
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT {FOIA), 5 U.S.C,552{B)(6) 

From: 
To: -EVOO <NHJSA) 
Subject: 
Date: 

RE: Follow up to OD! Complaint•···· 11509770·····­
Monelay, April 10, 2023 9:02:30 AM 

Attachments: 

This email originated from outside of t he Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

I have added a lrttle more information on how the car acted belore rt stopped completely. 

Sent from M.a.!.l for Windows 

From: EVOO (NHTSA) 
Sent : Friday, April 7, 2023 8:34 AM 

To 

Sul5J n; •• p omptaint ····· 11509270-- ·· 

Please see the attached copy of your recent complaint and 1nstruct1ons. Please make any necessary 
edits and return via email to dataquality@dot gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond lo every complaint. 
NHTSA/Office of Defects Investigation 



,:) DOT Auto Safety Hotline 

Vehicle Owner's Questionnai re 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 

t>,,. R«o,v,J Repository 0 
U.S. D•p,11 trri.,n1 
of T,,1nspo1tt1Uot1 

National Highway 
Traffic Safety 
Administration 

Name 

City 
New <>on Richey 

( 1-888-327-4236) 
INT ER NET: WWW. n h tsa.dot.gov/hot Ii n e 

(Type or Print) 

ZIP Code 
FL 

Th• 111/ormorion you provld• wlll bt uad lo ;d,ntl/y pottntiol so/tty-rr/or,d dtftcu. Wt moy sitar, your ,n/ormutlon With the oppl/cob/e 
'ltlt/'llclr monufo~tvr,, dudn1 on invutlgotion or recoil in fl«ordance ~dth th~ routinr utti dt>crtbtfl Jn th~ 011,,cy•r Privacy Act not/ct. Stt 49' 
FIi 53911 /Stp J, 100,1/, 

VEHICLE INFORMATION 

t7 ::'•i11 V,h cit" J(»n-,,t~~t.on Numt>i!'r loc.111::t a: bottom of v,,utdshit<ld or1 dn'wers side MAi\£ 

JFAI ?0,..D1G- fORD 

Q,n r h .,ctw\~O 
29NAY 1011 

I , ,1nim•c;.s,or1 rype 
AUTOMATI( 

Oe!ller '> fll.;111~ J:n:J Tel~pt)Or1e Nurnt;w, 

Ray Braf'dt Cheviolet 2283888001) 

0 Ant1lo<"k Brakes 

fKI c, u,se Con1rc,I 

Powerr·.;1ht 
FRONT WHEEl DRIVE 

Sr Al E 
MS 

Model 
l'VSION 

E,,~11w: l 5 
No cyl,.,n,, ,s a 

1nrn1en1 0Jte(s) 

20-~E8-201l 

Re, ... rerl<e u 
'?5~9270 

Ml\rJ,:t Y/!iJ I 
lO I C 

FAILED COMPONEN S)/PART(Sl INFORMA"'f"'IO;;..N'-'---------~~-----------1 
v.n,.ie to1111•t!IMIIS Cod~\: Of1UOIJO LNGINf ANO ENGINE COOLING f•Our• M1te•g• 

127lllO 

ADDITIONAL ITEMS TO SE COMPLETED WHEN Rf PORTING A TIRE FAILURE 

Tire Make 
00(,0C)(IU)O:ut)( •••• 

DOT No. (Eu r1,p1, . 00fv1AL "A8C036) 

I Ire MOdel (N~me o, Nur,lberl 
ll~tfl(l<o.cr 

l llf Sl1ett ...,mp!• P1l>IG~R1~) 

~,:)(~;# 

AOOITIONAL ITEMS TO SE COIIAPLHEO WHEN REPORTING A CHILO SEAT FAILURE 

~lake. 

Seat Type 

Date Vanu,actved. 

frSldiJdllCP'l S}"tem 

APPLICABLE INCIDENT INFORMATION 
(Plt.OSl: dt)(r,JJ-e m defot/ me UICldtlll(S}, f:arlUt t>(!.), Crchlt(tt)}, Ill Wy(lr,i),! 

Clc1st, 

0 \eslIJ 
Numoe, ol Person~ l~Jureo Numbe1 ol D"~1t,, R1' l1<11kCJ lul'(llllu 

No Ill 

Narrauve Ou<rlpt on ol lncldtnt(s). Crash(u}, lnjury(les]. 
Ple.1se deu, lbe (1)evenu leading up to the fdll urt, f2 t f~ilure and its con.$.equences, .tod (3) what wa .. donP to correu th., f11Hur•: 
Le, par!> ,,polr<d or rtploced (ond Ir old port is ovolloble). 

The contact owns a 2016 Ford Fusion. fhe contacl stated while driving at various speeds. tl1e coolant warning light Illuminated. Tlie contact had taken 
the vehicle to on independent mechanic where the coolant was wpped off; however. the failure returned soon after the repair The contact took rhe 
vehicle to a dealer where it was discovered that coolant had leaked into an eng,ne cylinder which led to engh e failure The contact was referred to the 
manufacturer and was informed that the vehicle was not under warranty. The vehicle was not repa11cd Thi! fa1fu1e mileage was 127,273 The 
consumer Stilt eel r l1e ene1ne needs lo be replaced at the cost of $9,000 to SlO,ODO, but too expPns1ve to he h>ced 

While driving on USHWY 19 (6 lanes of traffic) our coolant light came on and also the reduced engine power light came 
on and our speetJ was reduced to under forty miles per hour, this O\-Cured 1n very heavy traffi1- and pLil us in a very 
vulnerable position unlll we were able to get off the freeway. 
We have submitted all of the paperwork we have to date as the car 1s not running. as we stated earlier we have no 
means of havlng a new engine put In the car We have communicated with Ford Assist by phone and were repeatedly 
1old that they cannot help us. Alli they did was supply a case number which we sent lo you with the other documents 
As of today Apri l 10th the car 1s parked in our garage where 11 w,11 be until 11 1s pard off 1n 2026 and we can sell 1t for Junk 

lndu~e ,r JvJ1laole. Polrce,r ,•e De ,1n,na,11 Re ort Photos. ana Re air Invoice ATTACJ I ADDITIONAL SHEETS IF NECESSARY 
Th@ Priv•cy Act of 1974.Public Law 03.S79 Thi< lnlo,mallon is reque_st•d pursuant to authority vested In th• Natlonol Highway Tratflc. Safety Act and subsequent 
4mendmeob 'Vou •rt undu no obltg•tfutt tu ,~,pond Chb queuionnair e. Your r~1ponse may be used to anist th• NHTSA In detl!rm ioJng whether o M"m,rtt,t-urer .should t4ke 
appropr 1a1< actlon 10 corr Ht• safety deltct II tht Nl-HSA proceods with administrative enlorcement or litfgiltlon against a manufattur<r, your response, or a scausdcal 
summary then of, may be used tn support or th• -11gtncy's anion. 




