INFORMATION REDACTED PURSUANT TO THE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From:

To: EVOO (NHTSA)

Subject: RE: Follow up to ODI Complant ----- 11508270~
Date: Monday, April 10, 2023 9:02:30 AM

Attachments:

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

| have added a little mare information on how the car acted before it stopped completely.
Sent from Mall for Windows

From: EVCOQ (NHTSA)
Sent: Friday, April 7, 2023 8:34 AM

Subject: +VV: Follow up to UDI Camplaint - 11509270

Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and return via email to dataguality@dot.gov or fax to (202) 366-1787. Due to the volume of

complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Cffice of Defects Investigation
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The information you provide will be used ta identify potentiol safety-reloted defects. We may shore your information with the opplicable
vehicle monufocturer during en investigation or recall in accardance with the routine uses described in the agency’s Privacy Act notice. See 43
FR 53971 [Sep. 3, 2004),
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APPLICABLE INCIDENT INFORMATION
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Plzase describe (1) events leading up to the fallure, (2) failure and its consequencas, and (3) what was done to correct the fallure;
Le, parts repaired or replaced (and (! old part is avallable).

The contact owns a 016 Ford Fusion, The contact stated while driving at various speeds, the coolant warning light lluminated. The cantact had taken
the yehicle to an independent mechanic where the coolant was topped off; however, the failure returned soon alter the repair. The contact took the
vehicle to a dealer where it was discavered that coolant had leaked into an engine cylinder which lad to engine failure. The contact was referred to the
manufacturer and was informed that the vehicle was ot under warranty. The vehicle was not repaired. The failure mileage was 127,273 The
consumer stated the engine needs to be replaced at the cost of $9,000 to $10,000, but teo expensive 1o be lixed

While driving on USHWY 18 (6 lanes of traffic) our coolant light came on and also the reduced engine power light came
on and our speed was reduced to under forty miles per hour, this cccured in very heavy traffic and pul us in a very
vulnerable position until we were able to get off the freeway

We have submitled all of the paperwork we have {o date as the caris not running. as we stated earlier we have no
means of having a new engine put In the car, We have communicated with Ford Assist by phone and were repeatedly
told that they cannot help us. Alll they did was supply a case number which we sent lo you with the ather documents

As of loday April 10th. the car is parked in our garage where it will be until itis paid off in 2026 and we can sell it for junk

Incluge, if available; Police/Fire Depanment Repart, Photos and Regair Invaoice ___ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-578. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under ne obligation to respond this questionnaire Your response may be used o assist the NHTSA In determining whether a Manufacturer should take
appropeiate action to corredt a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereol, may be used in suppart of the agency's action.






