
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

Bil) 
RE: Follow up to ODI Complaint - - 11509270 

Saturday, March 18, 2023 1:02:26 PM 

EQ-11509270-2417 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

Attached are the requested documents for our complaint. 

We have attached the following documents: 

Vehicle owners Questionnaire 

A letter detailing our vehicle issue and actions we have taken to date 

Our receipt from the original engine diagnosis from Karl Flammer Ford 

Original invoice for Vehicle purchase 

Please let us know if there are additional documents needed to support our complaint. 

Thank you, 

Sent from Mail for Windows 

From: EVOO (NHTSA) 
Sent: Wednesday, March 15, 2023 1:22 PM 

To: 

Subject: Follow up to ODI Complaint ----11509270 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataquality@dot gay or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 



VEHICLE INVOICE 
RAY BRANDT CHEVROLET 

228-388-8000 p ;. 
Ct--lEVROLET 

11325 CEDAR LAK[ RD 
BlLOXL MISSISSlPPI 39532 

A 

SALESPERSON ~OJ!.ERT CULBERSON 
NEW STOCK 

YEAR MAKE on MOOR OR SERI~ 
USEO NUMBER 

v1 1ur-1.1: -,t>\_tl 2016 FORD USED FUSION 

rtl.>.OE 
ti'< 

INSURANCE COVERAGE INCLUDES 

0 fH1E6 l~EFJ 0 f"l.113LIC" UAAll lN · IIM1 

0 PH(.)l'HHY 0/\M .\GE AMT 0 CCILIJ310N A.MT DEDUCT 

l'ACIOAY tNST.ot.lEO• 

OPTIONAL EQUIPMENT AND ACCESSORIES 

DESCRIPTION 

MILEAGE: 90962 

undersigned do hereby c-ertify that the above 
ibed ve icle will be titled in the state of MS 

LIEN: TD AUTO FINANCE LLC 
PO BOX 675 
WILMINGTON, OH 45177-0675 

DEALEAll'ISTAU.EO 

LIEN: TD AUTO FINANCE LLC 

"4 DOCUMENT/SERVICE FEE IS NOT AN OFFICIAL FEE 
ANO IS NOT REQUIRED BY LAW_ HOWEVER, IT MAY BE 
CHARGED TO A BUYER/LESSEE FOR THE HANDLING 
OF DOCUMENTS AND THE PERFORMING OF SERVICES 
RELATED TO THE SALE OR LEASE AND MAY INCLUDE 
DEALER PROFIT.THIS NOTICE IS REQUIRED BY 
REGULATION OF THE MISSISSIPPI MOTOR VEHICLE 
COMMISSION.ti 

DATE 05/29/2021 

SERIAL NUMBER - VIN .-

3FA6POHOOG~ 

SELLING PfitGE 

DOCUMENTARY 

SERVICE PEE 

ti\)C 

I IC~SE ANO Till£ 

fflLE CASH PRICE 

EXTENDED SERV. CONT. 

- ONMICING 

INSUR,IJljCf 

TOTAL TIME PRICE 

SETTLEMB:IT· 

DEPOSIT 

CASl1 ON OEU\1£A'r 

TRAOE~NS _____ .:..;N,,_/A:....:.... 

LESS UEN$ _____ N/,..._,A,""--

P,,,YME>JTS 

__ _:6~6~ ~$ _ ___;;;2~4~5~.6~1~ 

KEY 
NUMBER 

14205.00 

425.00 

N/A 

731.50 
10.00 

15371.50 

NIA 
2750.00 
2088.76 

NIA 

20210.26 

N/A 
NIA 

4000.00 

N/A 

16210.26 

____ AT~- ----=N/= A,;_ 1----------1 

TOTAL 20210.26 

POSlEl>IN 

Elf!EM)ED BY 

CH.:CKEDBY 

C051 
C06T 
I\CC'1' 
NO 

USED VEHICLE 
TRADE IN 

AU,OW 
v.-.LUE s ___ __ _ 

APl'RNSa.L 
VAltJE Sc_ _ __ _ 

COMM 
ISSION S _ ___ _ 

FINAr-«-E 
INCOME S.,__ _ _ _ _ 

INSIJRNIC( 
INCO~!l' S.,__ ___ _ 



. / KGPL 
••a11n1ne11 

FOIPD 
www karlflammerford .com 

41975 U,S. HWY. 19 NORTH - TARPON SPRINGS, FLORIDA34689 
(727) 937-5131 · 1-888-901-KARL (5275) 
FOR YOUR CONVENIENCE CALL DIRECT 

P & A CODE: 04970 
STATE REG. #: MV-01433 

SERVICE DEPARTMENT HOURS 
7:30 a,rn, to 6:00 p.m, 

Monday - Friday 
8:00 a.rn, • 3:00 p.m. Saturday 

PARTS: (727) 937-9230 • SERVICE: (727) 934-8675 • BODY SHOP: (727) 934-3828 

.. 
3FA6POHD2G 

Delivery Date 

• • 

#1 FCEL : WARNING LAMP DIAGNOSIS/ CHK ENG, ABS, TRAC CNTRL 
C/S : COOLANT LOW LIGHT COMES ON HAS FILLED COOLANT 

AT LEAST TWICE 
Tech: Jonathan Myers (524) 
VERIFIED CONCERN NO EXTERNAL LEAKS PRESENT 
PRESSURE TESTED THEN REMOVED SPARK PLUGS 
INSPECTED CYLINDER FOUND COOLANT IN CYLINDERS 
RECOMMEND ENGINE REPLACEMENT 

Sub Total: 169.95 
-- ---- -- ----- ----- ----- -------------- ----------- ----- --- ----- -- -----

#2 - 99PX : PERFORM ATW INSPECTION 
MULTI-POINT VEHICLE INSPECTION 

Sub Total : . 00 
----------------------- ----------------- ------ --- ----- -------- --- -- -

#3 - 99P: PERFORM ATW REPORT CARD INSPECTION 
MULTI-POINT VEHICLE INSPECTION 

Sub Total: . 00 
---- -------------------------------------------------- ----- - --------
Please Note: #6688 CREATED 2023-02 - 14 03:47:00PM TAKEN BY SEREN 

A DIFFENDERFER 

02/16/ 23 

169.95 

On behalf ol the servicing dealer, I hereby certily that the Information contained hereon 1s accurate 
Unless otherwisw st-own services descn~d were performed at no cnarga 10 ownec Tnere was no 
inoication from the appearance of the veh,cte Cl otherw,se that any part repaired c, ,eplaceo under 
lh1s claim hao oeen connected In any way with any acciden~ negligence or misuse. Rec-0rds 
supp~ng 1his claim ore ovaiDbte for (1) year from the <lato of p~yment no.lificatiof\ at the servi<".ing 
dealer lor Inspection by representative of Ford. 

LABOR 169 . 9 ~ 
PARTS • 0 ~I 
DEDUCTIBLE • 0 0 
SUBLET • 0 0' 
SHOP SUPPLIES 1 . 0 0 
HAZARDOUS MATERIALS • 0 0, 1-'-"'-=..:.:..:.:=.:=..;e.:..,..:.=:..:.:::::::..::......-- --------------- ~ 
SALESTAXORTAXl,0. 1 .'CTTJI 

1--- ------------------------lL .S:::.:P...:E::..:CcalA::.:.L:....:O:..:R::.:.D::..:E::c:R...:D::..:E:.:.P..:::O..:::S:.:.IT ___ _______ -1----- · 0-◊ 
.- . 0 0 

(SIGNE0I DEALER GENERAL MANAGER OR A\.JTHORIZEO PERSON (DATE) 

DISCLAIMER OF WARRANTIE.S. Any warranl es on the products oold 1,e,-eby are those made by DISCOUNTS 
the nianufactu,er, The se ler hereby e~pressly d1scleims all warranties either express or implied. ,ncluo TOT AL DUE 2 0 -0-. 0 4 
,ng any,mp•ied warranty ~f merchantability or fitness for a par1icular purpose. and the seller neilher l--,v=I=-rM~c-=D~I~S~~AM-=E=x-- - - ---- --~---2 0 0 . o· 4 
assumos. nor au!horizes ~ny otne, pet'Son to assume for II any liability in connection with the sale of · 
said producls. Any limila:ion contained he<etn ~oes not apply where prohibited by law. 

X 



Form Anoroved: O.M.B No.2127-0008 

f~ DOT Auto Safety Hotl ine FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Dat e Received Repository □ 
U.S. Department 
of Transportation To Report Vehicle Safet y Defe cts 

1-888-DAS H-2-DOT 
National Highway (1-888-327-4236) 

27-FEB-2023 
Reference No. 

Traffic Safety INTERN ET:www.nhtsa .dot .gov/h ot line 11509270 Administration 

~ ••• Print} 
Name Daytime Telephone Number E-mail Address 

Address 

City ZIP Code - Evenin Tele hone Number 
y FL 

The informotion you provide will be used to identify potent ial safety-reloted defects. We may shore your information with the applicable 
vehicle manufacturer during on investigation or recall in accordance with the routine uses described in the agency s Privacy Act notice. See 49 
FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATI ON 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side MAKE Model Model Year 
3FA6POHD2G~ FORD FUSION 2016 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 
Karl Rammer Ford 7279375131 No: Cylinders 

Original Owner Dealer',s City Tarpon Springs STATE I ZIP Code 

□ Fl 34689 

Transmission Type D Anti lock Brakes Powertrain Mult i pie Failure: Incident Date(s) 

D Cruise Control 20-FEB-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 060000 ENGINE AND ENGINE COOLING Failure Mileage Fa ilure Speed 
127273.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P21 5/65R15) 

DOT No. (Example: DOTMAL 9ABC036) D Original Requirement 
Fa ilure Locati on: D Prior Repair 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI NG A CHILO SEAT FAILURE 

Make: Dat e Manufact ured: I Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the lncident(s), Failure(s), Crash(es), lniurv(ies).) 

Crash Are Number of Persons Injured Number of Deaths Reported to Pol ice 

□ Yes [X] No □ Yes [X] No N 

Narrative Description of lncident(s), Crash(esi lnj ury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure: 
i.e. parts repaired or replaced (and if old part is available). 

The contact owns a 2016 Fo rd Fusion. T he contact stated whi le d riving at various speeds, t h e coolant warning light illuminated. Th e contact had 

t a ken the vehicle to an independent mechan ic where the coolant was topped off; however, the failu re returned soon after the repair. The contact 

took t h e vehicle to a dealer where it was discovered that coolant had leaked into an engine cylinder which led to engine failu re. Th e contact was 

refer red to the manufacturer and was informed t hat t h e vehicle was not under w a rranty. T he vehicle was not repaired. The failure mileage was 

127,273. 

Include. if available: Police/Fi re Deoartment Reoort. Photos. and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act of 1974-Public Law 93-579. Th is information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response. or a statistical 
summary thereof, may be used in support of the agency's action. 



To whom it may concern: 

Our Ford Fusion was purchased 5-29-2021 f rom Ray Brandt Chevrolet 11325 Cedar Lake Rd . Biloxi, 

Mississippi 39532. We moved to Florida in May of 2022. We have had our vehicle serviced regularly. 
On February 13h the coolant light came on so we drove to a service dealer and had the coolant checked, 

they said it was low and filled it. While driving the car over the next two days the light came on again, so 

we returned to the same dealer and had more coolant added. The next day February 15th • the light 

ca me on again and we immediately drove to the nearest Ford Dealership to have it checked out. This 

dealer was Karl Flammer Ford 41975 U.S. HWY 19 North Tarpon Springs, Fl 34689. They ended up doing 

a five hour pressure test and we were told we would need to replace the engine. They quoted us $9,000. 
For a short block and $10,000. For a long block. We told them that it would not be possible for us to 

spend that kind of money for repairs on the car as we lived on Social Security and were on a fixed 

budget. We were told the car should not be driven any distance as it could fail at any t ime. We were 

also told by a mechanic that they have experienced thfs problem before and that the engine had a poor 
design with a split block that had thin walls that could crack. We then drove the car home and parked in 

our garage. The next morning the car would not start. We had power to t he lights and interior, but the 

engine would not start. 

We then called Ford Assist 800-392-3673 and were told that our vehicle was out of warranty and they 

could offer NO help. They gave us a case 

We then began cal ling dea lers looking for a replacement engine and were told they would be very 
expensive as they were in short supply and would most likely have to replace it with a Junk yard or used 

engine which would be anywhere from $5,000. To $7,000. 

As of March 16, 2023 the car is parked non-running in our garage. We will continue to make our car 

payments until the $10,000. l oan is paid off in 2026 at which time we will most likely have to sell it for 
next to nothing. 

We purchased this vehicle thinking that it would last us until we quit driving which is not too far down 

the road as we are approaching our 80's. The mental stress that we are under not having a vehicle has 

not been easy for us to deal wit h. We feel that if Fo rd M otors new about this poor engine design and 

still sold this engine they should stand behind their product. 

Thank you 




