
 

May 13, 2023 
 
Ms. Ann Carlson 
Acting Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 
Washington, D.C. 20590 
 
Re:  NHTSA Action Number: PE21005 (Toyota RAV4 Fires Originating from Battery Area) 
 
Dear Acting Administrator Carlson: 
 
I am writing to express my serious concern about the ongoing Toyota RAV4 fire investigation referenced 
above. As you know, on February 2021, the National Highway Traffic Safety Administration (NHTSA) opened 
this investigation covering 1.9 million Toyota RAV4 vehicles after an abnormal number of engine fires were 
reported in vehicles with model years 2013-2018. Based on my research, reports continue to be sent to NHTSA 
(including my family’s report, which we filed exactly two years to the date after the investigation was opened), 
and this investigation has taken more than four times longer than expected.  
 

On February 25, 2023, my husband 
packed our 2015 RAV4 with 
cupcakes, decorations, and goodie 
bags for my 7-year-old son’s 
birthday party and let the engine 
warm-up in our driveway. Fewer 
than 5 minutes later, as we prepared 
to walk out the door to go to the 
party, a passerby pounded on the 
door to warn us that the car was in 
flames. We rushed outside, and as 
one neighbor called the fire 
department, I called another 
neighbor who is a firefighter herself. 
She sprinted down the street and 
after we tried and failed to save the 
cupcakes and goodie bags (yes, that’s 
what moms think about first), she 
started hosing a bush down to 
prevent the fire from spreading to 
our house. Later, a responding 

firefighter pulled me aside and said, “Captain Jenny would never brag about this, but I’m telling you right 
now: her hosing that bush down saved your house from catching fire.” The RAV4, our car that brought 
my son home from the hospital, burned to the ground in our driveway as we prepared to leave for his 7th birthday 
party. Five minutes later, we would have been in the car, on the highway, putting ourselves and others in grave 
danger.  
 
Later that night, instead of relaxing with a happy birthday boy, we filed insurance claims and safety reports with 
Toyota and the NHTSA. Toyota responded promptly: a positive sign, we thought. Our insurance company called 
a few days later and as part of the conversation, the representative indicated that they had never seen a car 
manufacturer request custody of a shell of a vehicle so quicky for investigation. We were hopeful that Toyota 
would give us some answers about why a car with no history of mechanical problems would spontaneously 
combust in a driveway. They promised a prompt and satisfactory response to our safety report, within 60 days.  
 
Unfortunately, what we received on the 60th day was little more than a form letter. They did not provide us with 
any details about the investigation, only a recitation of unrelated minor collisions years prior and a statement that 
the car was missing the oil cap and the oil level was empty at the time of inspection. As you can see from the 
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