
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality (NHTSA) 
EVOO (NHTSA) 
FW: traffic safety form 
Friday, April 14, 2023 1:32:33 PM 

Sent: Friday, April 14, 2023 10:38 AM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: traffic safety form 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Please see attached returned Vehicle Owner's Questionnaire Form. This Fan Issue is an important 

safety concern because this current car type has an issue with it fogging up a lot. 

Thanks -



Fom, An«ovcd: O.M.8 No.2127,0008 

~ DOT Auto Safety Hotline FOR I\GENCY USE ONLY 100148 

Vehicle Owner' s Questionnaire Dale Re.cefved Repository D 
U.S. Oepanment 
onran.sportation To Report Vehic l e Safety Defects 

1·888-DASH-2-00T 
2"·FE&20?3 Natimat Highway (1-888-327·4236) Reference No. TrafficSafety INTERNET:www.nhtsa.dot.gov/hotline 11508871 Administration 

OWNER INFORMATION (Type or Print) 

Name ~ -- f--Address 

City Stat-e ZJP Cod o - ne Nurnber 
Charles Town Wv 

Tit< lilformatlon you provide wll be used ro lfknrl/Y potential sofer;-nlated defects. Wr moy shalT your lnfom1<1tlon wlrll rite applicable 
~ likle man11/actUrerdurl11&t1n lnwsti&"clon or ncall in accordanc.e wlrll ch« rour.Jne ur•s d~scrlHd In the az,rncy's Privacy Act "odce. Stt '19 
FR 53971 CS.,,. 3, 2004). 

VEHICLE IN~ORMATION 

17 digjtVehide ldentmcatlon Number Located at bottom of windshleld on clrlver'sslde MAKE Model Modtl Ve,,r 
YV140NTl1J~ VOLVO 560 2018 

Oat~ Purc:h~ed Oe;,ler's Name and Te.lephone. Number Engine: F'uel Typcr. 

OCT /~01-l 
No: Cylinders 4 

(oc,. '::, 
OrSUOwner- Olaler's City \Ml")dd\ester STAT£ I ZIP Cade 

VA 

Transmission Type IO Antilock Brakes Powertrain Multiple Foilurt: Incident O.te(s) 

0 Cruise Control 01-FE8-2023 

FAILED COMPO NENT(S)/PART(S) INFORMATION 

Vehicle Componem Codes: 138000 VISIBIUTY:OEFROSTER/();FQGGER/HVACSVSTEM 
Fofllll'C MUcogc Failure Speed 

77000.0 

ADDITIONAL ITEMS TO BE COMPlrnO WHEN REPORTING A TIRE FAILURE 
T ire Make Tire Model (Name or Number) Tire Slw (Example f21S/6SR15) 

DOT No. (Example: DOTIML 9AllC036) D Orl!1/nal Requirelll<nt 
FaUure LOcaaon: D Prior Repair 

Tfrc Componcm Code 
Tire Fallun, Type: 

ADDITIONAL ITTMS TO BE COMPlmDWHEN REPORTING A CHILD SEAT FAILURE 

Mak!.: Date Manufactured: I Model NoJName: 
SeatTypt.: lnstallatlon System: 
.Dlild Seat Component Codi:~ Fa!lcd Pan:: 

APPLICABLE INCIDENT INFORMATION 
(Please desclibe in demi/ t/le lndd<!lf(s/, Fa//ur<(s), Crash/es), lnlulVl/esJ./ 

Crash I fire Number or Pe1$ons Injured Number ofOea1hs Reported 10 PoUce 
D vu(ID No 0 Yes(R] No .eJ fcJ' N 

N ~r-tadva Oticri:ption of tnddent(s). Cr.uh(os~ lnjury(ios). 
Please describe (1J events leildlng up to the failure, (2) failure and Its consequences. and P) what was done to correct the failure; 
Le, parts rei,olred or rept.,c:ed (and IC old part Is avafl•btei 

The contact owns a 2018 Volvo 560. The contact stated t hat the HVAC system fan was inoperable, and the front windshield could n ot be defrosted. 
The vehicle was taken t o the local dealer who replaced the fan, and the failure was remedied. The manufocturerwas notified of the failure, but no 
assistance w as offered. Toe failure mileage Was 77,000. 

lndude if a.,ail.ab1e.: Police/Fire Oen;i.rtment RA,or, Photo~ and RQ""'"'-:r Invoke. ATTACH ADDITIONAL SHEETS Ir NECESSARY 
The Privacy Act of 1974-l'ubllc I.aw 93-S79. This lnfornadan is request<!d pursuant to authOTity vested in tl!e N•tional Highway Traffic. Safety Act and subHquent 
1mendmeni:s. You are under no obllgalion to respond t11ls questionnaire. Your response may be used to assist the NHTSA In dewminlng whether a Manufacturer should tate 
appropriate action to mrrect a safety defect. If the NHTSA proceeds with 11idmlnl-strathle enforcement or lif:i&ation 11galnst a manufacturer. your response,. or a statistical 
summary thereof, may be used In support of the agency's action. 



8 ®)9 BEYERd(;AUTO EJ®€:) 
4015 Varley Pike 

W INCHESTER, VA 22602 
Phone: (540) 868-3000 

www.beyerwinchester.com-www.volkswagen.com 

SERVICE DEPARTMENT HOURS 
7:00 a .m. to 5:00 p.m. 

Monday - Friday 
02/02/23 

a:oo a.m. to 3:00 p.m. Saturday 
77893 

-
VOLVO S60 GRAY 

#1 - A6; ELECTRICAL 
CUSTOMER STATES FAN IS ,NOT WORKING - NO AIR FLOW 
FROM VENTS 

Caused by 
TECHNICIAN FOUND FAULTY BLOWER MOTOR . LIKELY WHAT 
CAUSED ORIGINAL RESISTOR TO FAIL. CUSTOMER 
REPLACED RESISTOR BUT WAS UNABLE TO COMPLETE THE 
JOB. 

Tech: Charles Vincent (607) 
Installed 31291516-8 :FAN MOTOR 
Installed 31295479-5 :SERVICE 2.0 UPGRAD 
TECHNICIAN REMOVED CUSTOMER INSTALLED RESISTOR TO 
VERIFY PART WAS NOT DAMAGED ON INSTALL, THEN 
PROPERLY INSTALLED RESISTOR. TECHNICIAN REPLACED 
FAULTY BLOWER MOTOR. 

Sub Total : 2196.38 

#2 - A04 ; CAMPAIGN 
CUSTOMER STATES PLEASE PERFORM CAMPAIGN al0163 
TEM SOFTWARE UPGRADE 
Tech~ Charles Vincent (607) 
Inst alled 31438137-7 :TEM voe UPGRADE 
TECHNICIAN PERFORMED CAMPAIGN 
97813 . 3 

1@533.81 
l@. 02 

Qty: 1 

1662.55 
533.81 

.02 

Warranty 
Warranty 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby authorize the repair LABOR 
W0f1t hereinafter to be dooe abn9 with the necessa.-y material and egree Chat you are nol i-==c.:.:...---------------+---------1 
resp(lflllib!o for IOS5 or d&mi,ge IO vellk:le or 8'1lcles left in the 'Jl!hicie in case of f~e. theft. or any 1-P'--A __ R ___ T-'-S--------- - - -----+--------i 
other cause beyond your ocntrol or for any delays caused by u1111va'labUiy of pans or delays in 
parts shipmen~ by the suppl..- er lransportor. I he,oby gronl you or your employoos ponnislllon 10 DEDUCTIBLE 
operate 11le 1/ehicle herein described on streets. hig,ways, or elsewhere for the purpose of testing SUBLET 
•Mio, impecUon, Ao expre$$ mechanic's fien Is nereby ackoow1edgec 011 ebO\le ve!lide to secure 
the amount of repairs ~o • SHOP SUPPLIES 

OISa.AIMER OF WARRANTIES. Arty waranWes en the pJ'Oducts sold h0<eby are those m,id" by 1-HA ____ ZA ___ RD __ O-'-U"-'S'-M"-'A_Tc.cEccR.c..lA=L-"-S~---------+--- - - ----1 
!he manufact\Mer. The seller he<eby expressly disdaims an warranties ei1her express c, impUed. SALES TAX OR TAX I.D. 
including any impUod w:1rronty of m8r0hur,tobiliy or frtne,s for is p.orticular pu~e, end the seller l-'-..;..;;;.;.__-'-'-'.;.;..c.:.c.=..:__....1.... _ ________ +-___ _ __ --I 
neither assumes nor au:tlorl!es any other pe,sc;n to assume for tt any liobii1y in conMdlon wilh lhe SPECIAL ORDER DEPOSIT 
...ie of,..,., pro<1oob. Any fimftaUon ocntalne<J t1ertiln <Ices 1101 apply where prOl!ID!tea oy laW. DISCOUNTS 

TOTAL DUE 




