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Wed, Mar 8, 12:09 PM 

to ddodge, adent 

Good Morning Dan, 

I am in the process of wrifing a note to' someohe at Audti Go:rporate an,d would like 
to speak with 'the Audi area rep tnvolved In my dispute rprior t,o sending the letter 
l would like to sena th,e letter out by tomorrow s,o, if you would be so kind as to 
forward that today, it would be ,greatly appreciated, Phone number and email 
would be helpful. 

I would also Uke written confirmation of the fnllowirng facts P'ertaining to my 
discussion with you and Allison on Saturday, February 215th. 

1. During our meeting I told you that I hijd called both Audu of Buffalo arnd Paul 
Miller Audi, prior to oil change #1 and ail change #2 and inqrnired about driv1ing 
the car ,over the 10,000 and 20,000 mile intervals. r inquired about tliis bec..ause I 
was concerned about 1he length of time that it was talking to get setvice 
appointments. We discussed the lag time at your deaiership as, you thought that 
things had gotten better, but Allison confirmed that oustomers ar,e stm waiting 4 
weeks to get an oil change:, longer if a lpane'f car is needed. We a1so discL11ssed 
the numerous trips I ta'ke back and forth between our :p1ace in NJ and Buffalo as 
well as trips from Buffalo· to Cincinnati to visit my son. II stated that both 
dealerships told me I would be fine going over the alJotted mites. 



2. During the meeting you totd me that I had missed the 30,000 mile service 
interval. I was a bit puzzled about this and looked at you with a blank stare as I 
was certain r had that done. I stated that there was no way I would have missed 
2 oil changes and a 30,000 mile service interval c:H'ld told you that I was going to 
call around to a couple of places that may have serviced the vehicle ~nd that I 
wotJtd get back to you. 

3. We discussed my recent move to Buffalo from NJ, the tact that I stm had 75 
bmces to unpack .and that I rnay need some time to sort through the boxes , 
especially given that my father was ill and the family has been at the hospital 
2417. 

4. 1 asked for a copy of all service records on my vehicle and when 1 got to my 
car I reafized that you did no.t give them to me, sol came 'back into the. dealership 
and you had Allison print them off. She also highlighted the two oil chan,ges that 
were performed on January 13, 2022 and Juty 28, 2022. 

5. We discussed the two major/deadly snow storms ·t!hat impacted Uie Buffalo 
area recently and how that hindered my efforts to get y,et another appointment for 
an oH change as the service light came on again. II reiterated that none of this 
made sense to rne as I was certain that I had another oil chan.ge on the vehicle . 

6. We reviewed that I was in the car, driving down the 400, on the phon·e with 
your service center inquiring about an appointment for both an oil change and 
recall for a faulty camera, when another light came on thi~ car. It was some sort 
of a maffunclion light and the car started shaking immediateJy af.ter the light came 
on. I took my foot off the gas a m11e hit and when I tried to accelerate again the 
car kind of shifted back and rt1aUy struggled fo gain momentum. It wa-s almost as 
if 1 was driving over rumble strips. Naturally, I was worried as I was on a major 
road with cars /drivers honking at rne and the car was shak'irng . I drove the car 
straight to the dealership and told the gi.rf at the desk what had happened and 
that the person I was on the phone with told me the c-ar should be scheduled ihto 
·service on an emergency basis. That was over a month ago. I also stated that I 
reported the inddent to the Naficmal Highway Transportation Safety Authority as I 
was in immediate danger of being in an ~ccident. 

7. I made you aware of the fact that we have owned 5 Audj's {most recent,ly 4 and 
that one of them was purchased through your dealersh1ip), ·2 Porsche's and a VW 
with in the past 10 or so years and that I was quit·e surprised that tne dealership 
and the Audi rep were not willing to honor the car warranty, especially given that 
we have been loyal Audi/PorscheNW customers for qude some time . 



8. Ong subsequent phone C'SII you had asked if I found the raceipl to, .an oil 
change and I stated that did not. l reviewed my conversation with Andy Kless, at 
Kless Boys in Delevan. NY (this is one of the places wher.e !I thought I may have 
had the cat servi.ced) and 'that Andy felt very strongly that the car's warranty 
should be honored as he has never ~eard of an engine s.eizin~ for guing o'IJ,er the 
"recommended" mires for oil changes. He has seeh cars go for 20,000 miles 
without an oil change and the engine doesn't seize. He -offered to mak•e an 
inquiry on my behalf as this issue seemed as puzzfrng tt3 him as it did to me. 
Knowing that he, and his brothers, are very skilled mechanics. who have built a 
business with a solid reputation, I accepted his off er_ He called me two days ago 
to s,ee if anything had transpired and I tofd ITim all I have so far Is an offer for 
disc-ounted service - 15°/o off -similar to what one would receive w1ith a coJUpon in 
the mail. He sugg.estee 1. continue to pursue the matter further as the dfscount 
only amounted to $1. ,.300 which barely reduces the overa11 cost of the repair. 

9. The final matter that we had discuss.ed wa.s the possibility of purchasing a 
new car. I asked what it would cost to get me into a new car. as I did not tieel 
comfortable driving a. car that literally almost stopped in the middle of a highway. 
There was no discount on the trade-in and the purchase price of ~he new vehjcle 
was at list Once again, I stated my disbelief that .Audi wouldn't do more to rectify 
rhe situation and ,Yt)U said that you could probabty disco.u.nl tt'.l·e car .a little bJt 

Dan. lf you agree to what has transpired please cdi'lfirm lh'e details above asap. I 
am trying to rectify the situ.ation once and tor alt and would lfl<e to expetfite thing•s 
in a timely fashion. Also, pleas.e provide the cont-a.ct info for the Audi rep. 

Best 



Thu, Mar 9, t 2:38 PM 

to ddodge. adent 

Good Morning Dan. 

Just wanted you 'to know that I dtd receive your voice mai~ yesterday .and 11 am 
glad that things $eem to be moving. in the right direction. 

I did find a1 rt1c,eipt for service that was done on the veh~cJe on September 29, 
2022 ifttAudi of Buffalo. The service was supposed to be for an oil change 
(recommended 30,000 mit~ service that was missing) and repair for a TPMS 
fight. I dtm;t recall exaictly what that was but I think it was a warnh1g l:ight that 
came on. I had driven the car right to the d-eatershfp when the fight ,came on and 
as·ked if someone could take a quick look at it Of course~ J was t,oki .that an 
appointment would be several weeks out. I remember a conversation 11 had wifh 
the woman who took the· call. I couldn't believe that a warning light would come 
on a oar and the customer would be told they had to wait over a month to :have 
the car serviced. I was concamed about drivi:ng the car back and forth from NJ 



to NY and did not want to have clny issues_ The woman was v.ruy nice, a111d very 
honest. She said that you were having an extremely diffic1ult t-1 me getting 
mechanics . She said that no one wants to work and that you just didn't have the 
staff. I appreciated the honesty and booked the appointment 

Fast forward 5 weeks later - l brough1 the car in, it was in the shop for 7 hours, 
both services were free of charge as one was under warranty and the other 
covered under my Audi Care package, but only one repair was done! I h,ad no 
idea that the 30 000 mile service was not done as reque.sted un1il I found this 
receipt the other 'day .. That is why I' totd you at our initial me,etiing tha't i:t was done 
and all of this did not make any sense to me, because as tair as t knew the 
service was done! 

Dan, I have to tell you that I am pretty upset right now. Downr ight ir,ate aotuaUly. 
When 1 picked up the car I just assumed that au of fhe requested work was 
perfor-med. ·1 didn1t ctwe any money sot just carne in, got my keys and left. I 
would've never'lho1,1ght that I had to visually inspect tlte inVO'ic.e to make sure that 
all of fhe work requested was performed. I mean real'l,y, who does that?~ 

Additionally, I think you can recogntze th:at Audi service reps are trained to 
"servrce the- heck11 out of these ve·h'ic1es_ How co11ld they miss thas? ,-;he answer 
is rhat the reps at your dealersntp are not on top of things, From what I 
undersbsrnd ,. and from my own personaJ ~xperiencel the service department ls a 
com plete .disaster_ Yo,u don't have skilfed meohan'ics , you c:an't get :an 
appointment. :pe-opte don'•t write things down, etc. Honestly, this is probably why 
the fofks at Towne sold. They couldn't handle it and J,eft West Hen with a mess. 

Having .said that, West Herr bought a going conce'th , an ongoing entity. You may 
not like having to honor the warranty bu t that does not absolve you of the duty to 
honor the obligatron. You did not chang,e the name. you dld not change the 
people, you did not change the prom~s-s. West He-rr did aS'surne the assets an.d 
the liabilities. and they ctn not get to walk away from th,i-s and leave the customer 
htsm9ing. 

I did everything I possibly could to mah1tain this caL Jt was s·erviced :ev,ery 6 
months. I had requelrted service that was not a:one, I had to w:aiit 
exc'essive amounts of time for said serv.ice, I was told that my car was safe to 
dtive while waiting for service, and 1 coutd ha\!e been kniled or seriously injured 
when ft gave out on a dime 1 so to speak _. My car is under warranty and 1 expect 
the wa·rranty to be honored_ 

I have no control whatsoever over how the Audi dealershjps are run . I wHI tell 
you that sine~ I was made to feef as tf I had to prove every s•ngle thlng tha.t I 



have said. I decided to do a. little test the other day to help prove my point. 1 
called Audi of Buffalo and requested service on a Q5 . I old the rep it was a 
30,000 mile service and I booke.d the first avaHable appo·intment -April 20t,h! !'!l 
Your time frame has not gotten better as you indicated at our meeting ~ it has 
g,otten worse! Covid has gotten better but things at Ailldi of Buffalo have gntten 
worse. Seven weeks for an oil change is unheard of. The Audi manual higMy 
suggests, in several places, that the cars be se.rviced through Audi as they 
cannot guarantee the work of outside service providers. We have been loyal 
customers who have spent upwards of $450.000 - $500,000 on vehicles with 
Audl/Porsche/VW and we have a proven history of servicing our vehicles through 
Audi. This is not how we expect to be treated. (Side nole, the appo1ntment was 
booked under Jamie Lawrence. and you can go ahead and cancel it..) 

As I mentioned previously, I now know that I have to prove everything J say 
because no one at West Herr or Audi wants to accept any responsibility for 
repairing the car, so I made a· point of recording the conversation wah the service 
tep. Sure enough 1 I asked if I was okay to ,drive over th•e allotted mi1'es because I 
was going on a trip, and I was told yes! There's my proof! II haven't 
misrepresented one tnrng I've sai.d and I am beyond mad that J have to spend my 
time dealing with this .garbage!!! My falher was near death and 'I had to take Nme 
away from hitn so that I could deal with this crapo That fs unacceptable an<1 I 
woo Id hope tha1 Audi Corporate does- not want this kind of publ icity out there, 
'because that is exactly where we are, I am going to make my experience the 
most public experience 1n the history of .Audi. I'm that mad_ 

I will a·1so tell you that the se,rvice .rep dfd not ask me anything aboiut the -current 
,recall for a rear view camera_ I note this because a) they arre supposed to and b) 
because I als.o called Paul Miller Audi in NJ and reque-sted the same servitie and 
Lheir reps did follow protocol and asked about servicihg the recall. Interestingly 
enough , they have improved their lead time f{J get seroice from 5~6 weeks du:rir,g 
Covid to 2 weeks, post Govid. H recorded that conversation as well.) I am 
pointing that out because it shows that there is ,still an issue with tlhe s,ervice 
center eft Audi of Buffalo and the customer should not have to pay the price for 
things that are out of their control. 

Dan, as I stated at the beginning, of this letter. I am pJe-ased that the issue is 
finally receiving the attention it deserves. I have, more facts that I can argue but 
Quite frankly I don't think that I should have to present them et this point. I have 
certainly given you enough information to do the right thing . The car is under 
warranty, the car was s.erviced to the best of my abil.ity, the errors au fall wnhin 
Audi of Buffalo, and, I expect the warranty to be honored. I am more than willing 
to pursu·e legal, action if neeu be, but be aware. I wm hav1e this tried in both the 
court of law and the court of public opinion_ Social rrtedia. You Tube, news 



shows, biogs, word around. tcrwn, filing a complaint with Paul Stasja'I< ~t th,e 
NFADA, you name it. I am beyond mad and I am ready to act on it. 

.Please let me know you thoughts on this within the next few days. .I need to have 
a game plan, .I need to have a car, and I neced to move on ·from ·tih1s e.xperie:nce. 

Best. 



_.,, .. _ 




