
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552{8)(6) 

From: 

To : 

Cc: 
Subject: 
Date: Monday, March 6, 2023 5:57:54 PM 

EQ-11507984-2417 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

Subject: Complaint 11507984 
To: nhtsa.webmaster@dot.gov 

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or 
open attachments unless you recognize the sender and know the content is safe. 

11507984 

I'm wondering what the status of my issue is. I know this is an issue because there are many documented cases 
online and many of them have reported this to NHTSA and BMW of North America. This is a huge problem and 
BMW was allowed to exclude the station wagons from the recall of all the other model of cars, even though the 
engine is the exact same. 

BMW should be making this right as it was nefarious to exclude these cars. Its was a dereliction of their duty to not 
even inform the owners of these cars that their engines would at some point receive catastrophic damage because 
of the problem they created. 

My car stalled in a roadway, at night, due to this problem. It was very dangerous for me to get to safety and to 
retrieve my car. Its caused stress on my life and it has also cost me a lot of money, its not even fixed yet! BMW 
knew this was a problem and they tried to save money by excluding some of the cars that this happened to during 
the original recall. 

Thank You -
Thank you, 
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