INFORMATION REDACTED PURSUANT TO THE FREEDOM

! (DB NG TIT-000
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) wanle LA LA Oj
FOR AGENCT USE DNLY 100148 -
W Vehicie Owner's Questionnaire e }“*P“‘W? O
uém.r:;:u;m To Report Yehicle Safety Defecis ;
1-883-DASH-2-DOT s 1
Nationit ihyprmy (1-888-327-4236) | mekrencena
it INTERNET -www.nhisa.dot.gov/hotline APR 0 203 11307870

NER INFORMATION (Type or Print)

W Nusmber Lomadil Address
— ==
=y b ZF Code i Euering Tetophone Number
Dunkirk N e ) H
That information you provide will be vsed to dentify potentiol sefelyceioted defecis. We wmmwmmmﬁm&
wehicle moenufocturer during on vestigotion o recoll in accerdence with the routine wres described in the vpensy’s Privoecy Adt wolice. Sea 49
FRS3I97T (Sep 3, 2004
nmt& INFORMATION
7 digit Viehiicle \demification Mumber Located ot bottom of windshield on driver's side | g | Mot Moue| Yaar
SLIBARL | QUTEACK 2022
dsierirec s | )
Date Purchased | Dealer's Name and Telephone Number | Engine: Fuel Type:
N Cyinoess
Sl s / A@?A?_ﬁ |Sloits Sobire., S Pal | a=
Dmvn's ity Getem 5‘1!‘? \f 7P Cote | 1% {
Sevrestourd e el S ]
Tr.ammmw."fypn E Arttiock Brakis  o—— Mustiphe Fallure:

ALA”LDM'&C/ | B8 cruise conerat ‘ JWB' J Em‘g?;:;:;: ,[x 15 ﬁ/aa‘

___ FANED COMPONENTISUPART(S) INFORMATION
Velscle Cormponeats Codes: 180000 VEMICLE SPEED CONTROL

Falure brage ] Faliure Spad
00 il
S —————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILAME
Tire Make Tire Niodel (vame o Numbeacl Theee Sire (Exaople P215/68R12)
. s . — S e ———— |
BOT No. (Exemple: DOTMAL SABCH3E) 3 Criginal Regquiremen: 1 T >
C3 prior Repe e e
Tire Compotent Code Tire Eailars Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Bate Manulactured, [ Wode! Wo./Mame:
S=it Type: Installation Systerms - :
Child Seat Comporeint Code Failed Part:
- APPLICABLE INCIDENT INFORMATION
[Piemse chescribe in detall the ingidents), Folluretsl Crisihiest, Infucy(ieg).)
Crash | Fre | Numiber of Plzrm'u Prijured [ Number of Desths Reported to Palice
= i‘ﬁD No | 1 vsi{¥] No _]L | e | ¥ P

Rerrative Desoripton of inddenes) Crasives] njurylesl
Please destribe (1) events lesding up to the feibura, (2) fallure wnd it consesrences, and (3) what was dore B correct the Taibre;
R,Mrwﬁldawwﬂmaﬂkﬂm;

The contact owns 3 2022 Subaru Cutbadk. The tontact stated that whille driving spproximately 1to 2 mph on two occasions Into a pariing spot, the
vehicke hesitated then accelerated and crashed into a pole. There were no warning ghts fiuminated. There were no reported injunes, alr bag
deployrnent, or fire. & police report was filed. The vehicks was taken (o a collision shop. The contact called the loca dealer but the vehicle was not
diagnosed o repaiced. The manufactiirer was contacied and had an investigator inspect the vehice but was unabile to duplicate the fallure, The
falhice mileage was approvimately 700, The VIN was not svailable.
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Dear Copsueer, HEf-160

As 4 follow-ap 1o your mwport Lo the Yehicke Safety Hailine (VEH), we have recorded yuur information an the encloded Vehicle
Owner’s Questionsmire (VOQ) form. Ploase roview the foom and male changes. additions and conmetions as noocsimry.  Additionaliy.
pleme provide a more deiiled description of the Sriluresis) you reported that you believa refevant to anfay. Alsa, ifavailable, inclade
copics of repai iovoices, letters to the manufactures, or sy other document retated o the prablem(s) you reprated. B8 cresh or fire
pocurred, wchode a copy of the police or five departonent naport.

Tt is helpfil 10 bt as thoroligh us possible fn your ropart <o Ul G abv ey 10 use youer voport will be masimized. I you db not have the
information, it i oot secessry Wb comple ail the bovde.  Howevtr, Tt 18 very difficoll w idestify e soope of 3 vohicls problem
undess the vishicls dentification mumber (VIN) is known. The VIN is located inside the vahicse on the deshbourd sdjacen to the lott
{driver's side) of the windshicld pillsr and cm the dorvérs’ donr or the deiver’s door jan. It may si=o be Licted on a doader repais
IWOICe OF YouT IRANnEsce oF rogistration Ccerds. When reporting a tire problem. the brand name, tire line and cormplete lire size should
be ncloded. Be conain to proside the OT e whniificeson pnber. I is veuaily lovaicd near the v Ranpe of the 1 on sither
side of s tire.

W do not puslks vour persossil information {neme, sddreds, phone teanbery, B ) svailable to the genersl publit. Hewever, i we opin
an invesiigeon that rrvoives yows veiicde, we sl provide Y o ictores of yomr vehicke with 2 comglews capy of your report.
The information you provide mey sssis! e maeibctorer apd NHTSA in determming if o safery-refatod defort exims.

Ay inforomiion provided i saricely voliresry.  There i o oonsequence of pesally of any kind if vou oo sol wish 1o provide . We
seel s information v develop both satistea] and wvislhigative evidence thest will help Wdentify pobatial safity relemed probleis in
wehicies of vehicle equipintot, ¢.g., tres, child safery suia, jacks ent.

When completed, plepse fobd snd suple or tipe the Sonn s thal the pre-sddreciend postioo of the form 5 on the ouide, 1f 3 bepee
envelopt i used, tape the VOO form 1o the berper envelope 50 o the pre-sddressed portiom of the ferm s showing.

1 funiber spsanct i mocdesd, plosse comtoo the VEH at their toll-irce noyober, |-BER-3274234

Thank you for your coaperalion,

Suncerchy,

S i
A ot fsiide”

Rondy Reid Chisl V.)\ &
Comesspondense Resourch Divikion %
Office of Defects Invedligation
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ACCIDENT INFORMATION EXCHANGE FORM

MY State Law requires that any accident resulting in a fatality, injury or damage to property of any person (including damage o vour vehicle) or entity over
£1000 be rasoried by YOU o the Depariment of Motor Vehickes (DRV) wathin 10 days afler an acoidert. Failure 1o repant 4n accident of failure to give dorract
irdormation is a misdemeanor and may resull in the suspension/revocation of your diiver's Ecense {or operaling phivifedge in NYS) and all vehicle cerifications
of registrations.

Report your Accident to DMY on DMV formm MV-104 {Report of Motor Yehicle Accident). Police Accident Reports (DMV form MV-i04A) DO NOT
satlsfy YOUR civillan reporiing requirament.

Accident Report # | | Local Cades Date | lime % of Veh, | 10wn, City, Road Name !
1on7meay | 1i3sAM |1 ounkii. Tow o I _ |
Qency Officer’s Hame/Badgs ID# !
SP FREDOMNIA - 10602 MUSIAL AMNDREW D 5618 E
VEHICLE#® oo
Operator s Name : IDaw of Birth IAddress 5
City! Stare/Tip Motorist 1.D.# Vehitle Yoar and Make [Lloense Plate # and State

DUNKIRK v I 1_ 2022 susA —t

Vehicle Type insurance Code and Comary Wehicle Ownes
SUBN 285 - ADIRONDACK IHS EXCHANGE : - -

Vebhicle Towed By 1%7% To

Miscellaneous Motes

Pleasa wall 14 days before comacting DMV to request a copy of your acciklent report,

i you ward to pucchass a copy of the police accident report, form MV-5044,
complete DMV's RECUEST FOR COPY OF ACCIDENT REPORT" form My-128C and send il to Diviy.
The form and instructions are available at  www.dmv.nv.goy or at your local DY office.

To oblain a blank civilian Accident Report {Form MY-104),
wisit the DMV office nearest you
or
access forms ondine 3t s dimv.nv.agy




Supplement of Record 3 with Summary

sstome- [ o Mumber

2022 SUBA Dutback Premiumn w/Continuously Variable Transmission 40 WGN 4-2.5L Gasoline Gasoline Direct Injection RED

wEEAL this time the customer is not having repeirs done yeb. They are waiting for this vehicke 10 g0 to the dealer to diagnose a possible maifunction
in the vehicle that caused the damage. ¥+

/P’; ESTIMATE TOTALS
2 "R Category Basis Rate Cost §
{'}'}/ Parts 3,154.51
)‘b Body Labor W8hs @ $ 54.00 /hr 1,501.20
Pairit Labor 163hs @ $ 54.00 fhr 880.20
Mechanical Labor 26 ® $ 85.00 /e 221.00
Structural Labor SOhs @ $ 54.00 fhr 270.00
Paint Supplies 163hs @ $ 37.00 frwr 603.10
Miscelianeous 12.00
Subtotal 6,642.01
Sales Tax $664201 @ £.0000 % 531.36
Grand Total 7,173.37
Deductible 500.00
CUSTOMER PAY 500.00
INSURANCE PAY 6,673.37

b Bbb 900

3/3/2023 2:13:19 PM 042946 Page 4




Caém £:

e e o]
Workdile ID: -
Preliminary Supplement 1 with Summary

- 5UBA Outhack Premium w/Continuousty Yariabie Transmission 40 WGN 4-2.51 Gasoline Gasoiine Direct Imjection RED

n

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

94
Estimate 162743  MARGARET KNOSE M
Supplemenit S01 1,141.77  ROBERT LINERODE
Workfils Tatal: $ 2,768.70
TOTAL ADJUSTMENTS: 5 500.00
NET COST OF REPAIRS: 5 2,268.70

NOTE TO VEHICLE OWNER - National General Insurance does business with collision repair shops in your area and
has developed a preferred network of shops with proven, high standards. We recognize that you, the vehicle owner,
have the right to select the repair fadility of your choice and are under no obligation to use any of the shops on the
list. We will pay the amount we determine payable under the policy regardless of the repair fadility chosen. We will
attempt to get an agreed cost of repairs with the shop of your choice. If this is not possible, we will extend a fair and
reasonable offer to repair the loss related damage to your vehicle based on industry repair siandards and prevailing
market rates. If there are loss related damages that were not visible at the time of the initial estimate, or damages
not included in the original estimate, the additional damage will be considered for a supplemental repair estimate.

SUPPLEMENT ESTIMATE PROCESSING:

1. VIRTUAL ASSIST: All shops can now find National General/Encompass in the Virtual Assist App. Virtual Assist is a
program which allows video interaction with a live NGIC representative who can assist you with any supplemental
considerations. Choose Virtual Assist with the green video icon in the App store.

* Virtual Assist is available in all states except Rhode Island and Massachusetis. *

2. FOR ALL CCC SHOPS: Shops can import the workfike copy directly through the Estimate Share Process.

* Dowmnload the estimate wtilizing the "Workfile ID™ at the top of the estimate.

* Make requested changes and import supplemental considerations for our resdesw and approval prior to proceeding
with repairs.

* Photos and supporting documents should accompany submitted supplemental estimate considerations.

3. FOR ALL NON-CCC SHOPS: Send your supplement request with supporting photos and documents to
SUPP@NGIC.com.

e T ]
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From: Customer Advocacy (customers @subaru.com)
To:  roelyford@yahoo.com
Date: Thursday, December 22, 2022 at 01:54 PM EST

- -

| understand your concems, In order for Subaru o ba involved we hava 1o hava parmission, This cess Is slarming as

to why it neads to be sent to a different depariment that handles cases such 28 this incident. | ¢an assure you Subaru
of America will do evarything they can to understand your concerns and address naxt sieps. Plaass sign the letter 8o

this case and your concems be taken care of accordingly.

Sincerely,

Aly

Subaru of America, Inc.

Customer Advocacy Department
1-800-SUBARUS (1-800-782-2783)
Case Number: 221219-1800358

Original Message —=-rr—--~—mexs

From
Received: Thu Dec 22 2022 11:08:56 GMT-0600 (Central Standard Time)

To: customers@sub < ubaru.com=;
Subject: Re: [Case

CAUTION: This email has originated from outside of SOA, Do not click on links or open
aitachments unless you recognize the sender and know the content is safe.

Dear Allie — We received and read the release form you aent. We ars, however, concemed shout the part that talks
about releasing any and all paris to third parties. Alsd nowhere does it state that we will recsive a report. If thie
situation goes Legal we will have no evidence to back up our tiaim.

Wa contacted the State Police, who made out tha accident report, 10 ses If they could download the black box se an
indepandent party. They indicated they could only do 80 In cases of faialities.

Please fry to undersiand our position. Al we'rs asking e to recoup our 88t on this car.

On Wednesday, December 21, 2022 a1 04:01:51 PM EST, Cuslomer Advotacy <customernssubani.com>» wiole:

Please see altached documenis. Please sign the EDR letter and take a picture of it signed and submit bagk to
me.

Sincerely,

Aly
Subaru of America, Inc.
Customer Advocacy Department

| Boo Scbarw (1806 78> 4383)




s SUBARU

Subory of America, e,

PO Box 5103

Camden, NJ08103-3800
1-800-5UBARUZ (1-800-782-2783)
W Subaru.com

December 21, 2022

LT -ihoizc Subaru of America, Inc., Subaru

distributors, Subaru retailers or their respective agents and/or affiliates (*Subaru
Representatives™ to download any and all data present in the Event Data
Recorder (EDR) and/for EyeSight System of my 2022 Outback Premium, (VIN:
4548TAFCBN3-). Furthermare, | permit Subaru of America, Inc. the use
of that data for any legitimate purpose including sharing it with third parties such
as law enforcement officials. | represent that | am, or at one time was, the owner
of lessee of this vehicle and therefore have the power to authorize this EDR and/f
or EyeSight System Data download.

13/3’3 27
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=" February 19, 2023

Mr. Tom Doll CEO

Subaru of America

1 Subaru Drive

Camden New Jersey 08103

Dear Mr. Doli

| have a Subaru probiem of epict proportions (OK, | am a bit dramatic, but | really
Have a problem. My husband and | retired and bought a brand new Subaru
Qutback 2022.

We went all out and bought the new Qutback with all the bells and whistles. It'sa
gorgeous

Car and 1 love it. However 3 months after | purchased the car | had an accident.
Car just

Excelerated and too off - hit a pole. No one believed me, said it was driver error.
This past

December same identical accident, same circumstances, same driver, same
driver's husband in

Car. This time he believed me. Followed the rules, contacted dealer was told
they couldnt

Deal with problem sent me to someone else who eventually sent me to an
advocate "Bill".

After 2 months verdict came back that's there is nothing wrong with said car, but
could not

Explain said acceleration of car. Now I'm without a car. My daughter will not let
her children

Drive in my car. My friends will not drive in my car. | will not drive in my beautiful
new car

(it has 6600 miles on it), I'm terrified of it. Advocate Bill offered me $S500 which
would

Cover my insurance deductible period. Tom {forgive the familiarity) but | cannot
afford another car. | cannot drive the car (terrified) and in good conscience |
cannot sell a car that

Accelerates on its own to someone else (would you buy a car that does that?) My
husband and myseif are just middle-class folk who bought a really nice new car




with a few extras {nicest car we've ever owned). All 1 want is for Subaru to buy
back my 2022 outback and let us get on with our lives.

Thanking you in advance

Dunkirk NY




March 21, 2023

Mr. Tom Doll

Subaru of America

1 Subaru Drive

Camden, New lersey 08103

Dear Mr. Doll:

As an old radio announcer used to say “Here’s the rest of the story”. | wrote back
on February 19, 2023 to explain all the problems | was having with my new
Subaru. | had been dealing with lower corporate Bill the advocate and was told ali
he could do was offer me $500 for the insurance deductible. After writing to you
| received a call from upper corporate Candance. She was going to go over the
reports from the “independent” auto inspector and would get back. | double that
Candance had a degree in automobile engineering so my hopes of any resolution
were dashed. Sure enough she said there was nothing wrong with my car. But
she would send me back to lower corporate Bill. Bill did call and now offered
$2500 for my problem but | had to use it on a new Subaru. | am terrified with my
Subaru. Everytime | getin it | see the wall | hit coming at me. Therefore | do not
drive it at all. About us we are retired. My husband restores old sail boats and
vintage BSA motorcycles. | knit for a refugee group and preserve a ot of the food
we consume. We are not scammers, we are not looking for a free lunch. But we
do feel that buying a new car (that we’ve only driven for 9 months because of the
accidents) does deserve some consideration. We have just purchased a 2023 Kia
which will cost us $11,000. That is a lot of money to us and will take some
refiguring of expenses. We realize that the problem | have with the Subaru (and
many others) is a real !@#$%o solve or you would have already solved it. It'sa
glitch in one of the computers and will be difficult to find and eventually fix. But |
feel that | should not be penalized for this problem. Thank you for listening to
me. I'm realistic enough to know that this issue will probably not go any further,
but | feel as though I'm doing something and | feel better.




StaTE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

LETIITs JAaMES Drvision oF ECONOMIC JUSTICE
ATTORNEY GENERAL Burravor CowsomER FRrauDs ANp PROTECTION
March 20, 2023

Dunkirk, NY

Re: Ouwr File Number:
Subject: Subaru of Amernica, Inc.

o
I am writing to notify you that we have received and reviewed the complaint you filed with
the New York State Attorney General’s Office. On behalf of Attorney General Letitia James,

thank you for taking the time to alert us to the problems you are experiencing. Your comments are
vital to our efforts to serve the people of the State of New York.

It is the policy of the Attorney General’s Bureau of Consumer Frauds and Protection to
intervene in an individual consumer dispute if we believe cur mediation might help bring about a
resolution. I am forwarding a copy of your complaint to the company to request a statement of
their position and a possible adjustment.

If you wish to contact us with any updated information or other concerns, kindly do so in
writing. Be sure to include our file number and the full name of the company you bave complained
about on any correspendence. You should be aware that the final outcome of mediation may take
some time and your patience is greatly appreciated. In addition, please be advised that the role of
our office is that of mediator. We cannot serve as a consumer’s private aitorney.

I hope our efforts are successful. [ will contact you again when there are developments to
report.
Very truly yours,

Harat DBesset
Sarah Bessett
Bureau of Consumer Frauds and Protection

PLEASE INCLUDE ABOVE FILE NUMBER ON ALL CORRESPONDENCE

T Cavrenr. Rine Arnawy NY 12994 | Parevwrs foR wofoarine boreeo- e &0 ww roevn
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March 10, 2023

I have a problem with my new car and | just don't know how to proceed. | bought a brand new
Subaru (2022) inJanuary of last year. 3 months later | had a car accident {1 hit a pole). No one
believed it wasn't my fault {including my husband who was in the car with me). Got the car fixed
and past December, 2022, | had the exact same accident again (this time | hit another pole).
Again my husband was with me and now he believed me. What are the chances of 2 identical
car accidents. After consulting the internet and upon further investigation | discovered the
Subaru cars have something called “unintended acceleration™. The car just lunges forward. |
called the deailer and reporied the incident, they handed me over to lower corporation peaple.
They had their people inspect the car and reported nothing wrong with the car. | then wrote io
the CEO of Subaru (Tom Dolf} and this time | go bumped up to higher corporation. Again they
found nothing wrong with car. | then contacted NHTSA in Washington. A very nice man (Roy
Neison) was interested in my story because he is currently investigating this exact same
problem with Subaru. | will not drive the car because | am afraid of it. Bill from lower
corporation Subaru offered me $2500, but | have to use it on a new Subaru, What are the
chances of me ever buying a Subaru againf! All | want is for them (o buy back the 2022 Subaru
and let me get on with my life. If this problem is happening with Subarus why isn't there a
recall? Any help will be greally appreciated. Thanking you in advance.




Inbrox v

Views Hidke

Folgers Mids
+ New Folder

Find messages, documents, photos of peg  Advanced v

Back @ @ = §EAchive BN Move T Delete @ Spam

- .
subaru.com }
o shiginé

@ Customer Advocacy <customers@: T Fe Mar 3201021 AM B
et Yoo Rosemary byford

Thaank you for taking the ime o speak with me Dday. As discussed, if
you are locking to purchase or lbase a brand new Subary at a Subany
Retailer we can provide a 32,500 Goodwill Loyaity Purchase Agrecment
coupon. Please et me know if you would like to take part in this and |

will process the goodwill poesture on my end for you.
Sincarely,
Wiliam
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; 10
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