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lbe-<:Of'l.tac:t QWM a 20.22Subaru Oi.rt'bilck. lhe- c.l)l'lfact stau!d tnatwhik' dming,apJ¥Oxfmatet, 1 t¢ 2 mph on two a~ll$ lnt~ a panctnJ spot. the 
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ACCIDENT INFORMAtlON EXCHANGE PORM 

NY state Law re:quires thal a/ty .a_ecldent- r~$\lltlng in a fata~ty, I~ or damage to property of any pe,son (incWr:oo damage to Your 1/'etiicle) or Mtity ,w.,r 
S10QQ he ref,)OrllJ(I by YOU to the Qeoartment of Motor Vehicles (OMV} will'llo 10 day.s after an aecidei'\t, F'aik8 to report an ac.eident bf failo.n to ti,v& t.orrod 
information rs a ,trisdemeanGI" and may resul in Ille sUSpeosiOMe\/Ocation of yeu dri\lef'$ iceose (or operating prl'Ji~ ln NYS} and all vehi& cei:tifica!JOns 
or ·registratiOM. 

R•po.rt yot.- Ae<:tdent to DMV on OMV fo1'11\ MV-104 (Report, .of Motor Y•hicle Accld.en.l). Pofic.e Accido.nt Re~rts (OMV form MV-104A) DO NOt 
.-fV YOUR ciYlian ,...wig requil:etn.ent. 

SP FREOONIA· 10602 

VEHICLE t- 001 

CitylSl:at~p 

DallORlC 

Local Co-iles 

NY 

Time # ofVeh. own, Clty, ~ood Na.-ne 

1V17120't2, t1:3S AM OUNICIRK, TOWN OF·-

Officer's Name/~dge ID#­

WStAL ANDREW 

Pilot()f'\$t I. 0.# - 2022 SU8A 

0 

SU8N 295 • AOIRONOACK INS 1:XCHMIGE -
Miscellaneous tiotes 

if yau w..- to purChei• • copy of m. pQ!ice ·stid•nt report fonT1 MV•104A, 

~~ DMV's "REQUEST FOR COPY' 'OF ACCJOEt-lt REPORT" form MV-188C and ses,cS i( to OM\/, 

The 11:irm and i11s1n1ctions are a,;aiJa.ble at www.dnrt,Oll,™ « al yc;,!11 loca! DtA' office. 

To obtilin ,1. btatj( c'Mh1n Acefldent: Rjtpolt (fom, MV-'104.), 
',lisit the OMV offic;& nearest you 

or 
access b-m-s- ONlne iilt. ww:w,dJ:ny :Cl)l,®V 

5618 

• 



SUppfetnent of Recont 3 With summary 

Job Nu·mber: 

2022 SUSA OUtbad( Premium w/ContlnUously Variable Transmission 40 WGN 4-2.SL GaSl0l.-ie Gasoline Direct Injedk)n RfD 

•-At this ttme Ille ~ is. not ha¥ing repairs done yet. They are waitil'.lQ ftw' tli$ vd1ide u, go ·ID the dealer" tt, diagnose a possible malfund:k)n 
in the whlde ttiat caused the ilami,ge •• .,.. 

ES'TlMATE TOTALS 

Parts 

Bodyl.abof 

Paint Labor 

Mechanical labor 

strudural Labor 

Paint5uAiies 

MiScet!aneous 

sales Tax 
Grand Total 

Oectuctible 
c:usroMER PAY 

INSURANCE PAY 

• 

~\..u,,J 6;~ 

g.,35" ~-- s+ 
~ ~~ 14-olt> 

;}--lb 3bb te:,900 

3/3/2023 2:13:19 PM 042946 

... 
27.8hts @ 

16.lhr.i @ 

2.6tn @ 

SJ>tn @ 

16.31n @ 

Rate 

$5◄.0Q!tw 

$ 54.00-/IY 
$8.5.00/hr 

J 54.00/IY 

$31.00~ 

8.0000% 

3, 154.51 

1,snuo 
880.20 

221.00 

270.00 
603.10 

12.00 

6,642.01 

531.36 
7,173.37 

500.00 

$00:00 

6,673.37 
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Oaim .#: 

WCl'ldileID: 

Prellmlnary Supplement 1 with SUmmary 

SUDA O\,lttlad( Premium w/Olotlnuously Yanable Tra~ 40 WGN +i.SL Ga&lline Gasoline Oitect lnjlectiOJl RED 

CUMULATIVE Eff:ECTS OF SOPPU!M£NT(S;) 

f:Stima~ 
Supplement S01 

Wo~le T«tt:al: 

TOTA.L ADJUSTMENTS: 

l'tU CQST OP REPAIRS; 

l,6V,.43 1AARGARET KNOSE 

1,14U7 RO.BERT LINEROOE 

l,761.70 
500.00 

2,268.70 

-

NOTE TO VEHICLE OWNER - National General Insurance dbes business With collisiOn repa1r sh<>ps In your area and 
has dEveloped a preferred networl< of shops with .proven, high standards. We recognize that you, the vehicle owner, 
have the right to select the repair facility of your choice and are under no obflgaoon to use any of the shops on the 
list. We will pay the amount Yte .determfne payabfe under ttie policy regardleSS of the repair facility chosen. We will 
attempt to get i;ln agreed cnst of repairs with the soop of your choice. If this is not posSlote, we will extend a fair and 
reasonabfe offer to repair the toss related damage to your vehide based on industry repair standards and pr~ailing 
market rates. If there are IOss related: dam.ages that were not Visible at the time oc the initial estimate, or damages 
not included in the original estimate, the additional damage will be o:msidered for a supplemental repair estimate. 

SUPPLEMENT ESTIMATE PROCESSING: 

1. VIRTUAL ASSIST: Afl shops can now find National Generaf/.Encompass in the Virtual Assist App. Virtual Assist is a 
program whldl allows Video interaction with a live NGIC ropresentative who can assiSt yoo with any supplemental 
considerations.. Choose Virtual Assist with the green video icon in the App store. 
* Virtual Assist is available in an states except Rhode Island and 'Massachusa:ts. * 

2. FOR All CCC SHOPS: Shops can import the workfile copy directly through the Estimate Share Process. 
• DO\vn!oad the estimate utilizing the nWorkfile ID" at the t.op of the estimate. 
* Make requested changes and import supplemental considerations ror our review ana approval prior to proceeding 
with repairs. 
• Photos and sup.portiog documents should accompany stibmiftecl supplemental estimate considerations. 
3. FOR AlL NON--CtC SHOPS: Send your supplement request with supporting photos and documents to 
SUPP@NGIC.com. 

PMP r; 



(Case,_ 

From: Customer AdVocacy {tuS:tomers@subJru.com} 

To: roefyforo@yahoo:com 

Date: Thursd~y, .December 22, 1022 et 01;54 PM EST 

1 underSlaM your •:n-oems. In on:t.er tor $,ut1att1 to be iJWotved we h4vo to nave ,PGrmls&l:ol'l. Thlt caSG la ~larming H 
to ,why u needs to ba 'Sent to a ditr~nt department that nand.tes oase.s ffi<:h as this u'\Ctd.ent ·t tan ass:ure you $ubaru 
of America wtll tic everything they can to underataM your ooncerni and iitldrest nellt steps. ·Pleat& wgn the titter to 
tnts case and YoUf cont.ems be taken care of acc.ordlng!Y. 

Sincerely, 

Aly 
Subaru of.America, Inc, 
Customer A<Jvocaey Department 
1-800-S.UBARU3 (1--800~78~-2783) 
Case Number: .221219-1'600358 

From 
Received: Thu Dec 22 2022 11:08:56 GMT..o600 (Central Standard Time) 

To: oustomers@sub 
Subject: Re: (Case 

ubahJ.CGn'l>i 

CAUTION· This email has onginated fro-m outs.1de of SOA. Do not etrek on tin ks or open 
attachments unless u I\' · · • · nize the sender and .ktlow the ccn,t·ent ls safe, 

Dear Alhe - We received and reaa th~ rete.ase foml you &$nt we ft• t\OWever, concetnea about the part th&t tolks 
about reteasir!g any and aft parts to tftird parties, Alto nd'tvhere: does It 'ltaU!· that we wllt u;ooiw a fflporl 1f tnis 
situation .goes Legal we wm have no e~dence to baek up :Our datm, 

We contacted the State Police. WhO made out tn& accident ,.port, to -tee If they e<>uld aownload tl'I• black box ·•• an 
independent party. They indicatM they could on~ do ao In ca_, of «.ta.Ptlea. 

Please tJy to understand oor pasitlOn. AH we're al{dng t1 to recoup our IOSH on tnla car, 

On We'dnesday, December 21. 2022 at 04~01 :61 PM ES'T, Cuttomer AdvoOacy <cottomort@IUbl!'l.t,COm> wrote: 

Please see attached documents. Please $.igo the iOR letter eno take a pieture of it signe~ and tubmit badt to 
me. 

Sincerely. 

/IJy 
Subaru of America. loc. 
CustomeF A(ivocacy Oepaitment 

1 PJoo ~ ( , !)oo ~ a.~) 



;:., n,s,;i I letter d,ocx 

SUBARU 
Subatuof~lnc. 
POlb:9103 
camcten, NJ 08103-9800 . 
H!OO-SUBARU3 (14300-782-2783) 
WINI .sUbaltl,corn 

December Zl. 2022 

I, authorize Subaru c,t America, tnc., Subaru 
distributors, Subaru retailers or their respective agents and/or affiliates ("Subaru 
Representativesi to download any and all data present in the Event Data 
Recorder (EOR} and/or Eyesight System of my 2022 Outback Premium, (VIN, 
4-S48TAFCl;N3_ , Furthermore. I perrrnt Subaru of America Inc. the use 
of that data for any legitimate purpose induwng sharing it with third parties such 
as law enforcement officials. I represent that I am, or at one time was. the owner 
or lessee of this vehicle and therefore have the power to authorize 'lhis EDR and/ 
or Eyesight System .Data download. 
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- - Februa~ 19, 2023 

Mr. Tom DoU CEO 
Subaru of America 

1 Subaru Drive 
Camden New Jersey 08103 

Dear Mr. Doll 

I have a Subaru problem of epict proportions (OK, ·I am a bit dramatic,, but I reaUy 
Have a problem. My husband and I retired and bought a br.and new 'Subaru 
Outback .2022. 
We went all out and bought the new Outbatk with all the bells and whistles. It's a 
gorgeous 
Car and t love it. However 3 months after I purchased the car I had an accident. 
Car just 
Excelerated and too off - hit a pole. No one beUeved me, said it was driver ,error. 
Th.is past 
December same identkal accident. same- circumstances_. same driver, same 
driver's husband in 
Car. This time he believed me. Followed the rules, contacted dealer was told 

they couldn't 
Deal with ;problem sent me to someone else who eventually· sent me to an 
advocate 0 :Bill". 
After 2 months verdict came back that's th.ere is nothing wrong with said car, but 

cou1d not 
Explain said acceleration of car. Now I'm without a car. My dauJhter wiU not let 

h~r children 
Drive in my car. My friends will not drive in my car. I will not drive in my beautiful 

new car 
frt has 6600 miles on it), 11'm. terrified of it. Advocate 'Bill offered me $500 which 
would 
Cover my insurance deductible period. Tom (forg•ive th:e familiarity) but I :cannot 

afford another car. I cannot drive the car (terrified) and in .good cons,cience I 
cannot sen a car that 
Accelerates on its own to someone else (would you buy a carthat does that?) My 
husband and mvse·tt are just middte~class folk who bought a really nice new car 



• w.ith a·few extras (nicest car we've ever owned). All I want is for Subaru to buy 
back my 2022 outback and let us get on with our Uves. 

Thanking you in advance 



, . 

March 21, 2023 

Mr. Tom Doll 

Subaru of America 
1 Subar·u Drive 

Camden, New Jersey 08103 

Dear Mr. OoJI: 

As an old radio announcer used to say "Here's the rest of the story'¥. I wrote back 

on Ff!brua.ry 19# 2023 to explain alt the problems I was having with my new 
Subaru. I had been dealing with low~r corporate Bill the advocate and was told an 
he c.ould do was offer me $500 for the insurance dectuctible. After writing to you 

I recetved a, call from upper corporate Candance. She was gorng to go over the 
reports from the ''independent'; auto inspector and would g.et back. t double that 

candance had a degree in automobile engineering so my hopes of anv resolution 

were dashed. Sure enough she said there was nothing wrong with my car. But 
she would send me back to lower corporate Bill •. BUI did call and .now offered 

$2500 for rny p.roblem but I had to use it on a new Subaru. I am terrified with my 
Subaru. Everytime l get in it I see the wall I hit coming at me. Ther~fore I do not 

drive it at all. About us we are retired. My husband restores old sail boats and 
vintage BSA motorcycles. I knit for a refugee group and preserve a lot of the food 

we cons·ume. We are not stammers, we are not look;ng for a free lunch. But we 

do feet that buying a new car (that we've only driven for 9 months tlecause of the 
accidents) does deserve some conside,ration. We ha:ve just purchased a 2023 Kia 
which will cast us $1liOOO~ That is a lot of money to us and will take some 
refiguring of expenses. We realize that the problem I have with the Subaru (and 

many others) is a real !@#$rto solve or you would have already solved it It's a 

glitch in one of the computers and wiU be difficult to find and eventually fix. But I 
feel that I snould not be penalized for this problem. Thank you for listening to 

me. I'm realistic enough to know that this issue will probably not go any further, 
but l feel as though I'm doing something and I feeJ better. 

Dunkirk NY -



Dear 

Lfa'mA1AMES 
A T'l'ORNrr GENJilllM. 

Re: Our File Number: 

Sli.TBOP NEw YORK 
Oil'FICEOFmEATrORNEYGBN'ERAL 

DrvtslON OS EcoNOMIC ft.JSTICE 

'B.Uti':110: OJI OnmJMa ~®S,.A)n> ~"" 

March 20, 2023 

Subject: Subaru of America, Inc. 

I am writing to notify you that we have received and. fl!'Viewed the complaint you :filed with 
the New York State Attorney Oeneral,s Office. On behalf of Attorney General Letitia James, 
thank you for taking the time to alert us to 1:be problems you are experiencing. Your comments are 
vital to our e.tfoltS to serve the people of the State ofNew York 

It is the policy of the Attorney Oenerars Bureau of Consumer Frauds and Protection to 
intervene in an individual consumer dispute if we believe our mediation might help bring about a 
resolution. I am forwarding a copy of your complaint to the ,company to request a statement of 
their position and a possible adjustment 

lf you wish to ·contact us with any updated information or other concerns~ kindly do so in 
writing. Be sute to inc.lude our file number and the fu.U name of the company you have complain.ed 
about on any correspondence. You should be· aware that the fmal outcome of mediation may take 
some time and your patience. is greatly ~preciated. In arlditi.oJl, please be advised that the :role of 
our office is that of mediator. We cannot serve_ as a consumer's private attorney. 

l hope out eff orb are successful. I will contact you again when there are developments to 
repon> 

Very tnlly yoms, 

(1/'0/JfOA, @$~ 
Sarah Bessett 
Bureau of Consw:ner Frauds and Protection 

PLEASE INCLUDE ABOVE FILE NUMBER ON ALL CORRESPONDENCE 



I have a problem. with my new car and I just dOn't know how to proceed. I bought a brand new 
Suban., (2022) i.oJanuary of last year. 3 months later I had a oar accident (I hit a pole). No one 
betie.ved it wasn't my fault (including my husband who was in the ear with me). Got the car fixed 
and past Oeoember, 2022. I had the exact same accrdent again {this time I hit another pole). 
Again my husband was with me and now he .believed me. What are 1he chances of 2 identical 
car accidents. After consulting the jntemet and upon 'furthef' investi_gaUon I discovered the 
Subaru cars have something called "unintended acceleration". The car just lunges forward. 1 
called the dealer ahd repQrted the inoiden~ they handed me •over to lower corporation people. 

Ttrey had their people in~ the car and reported nothing :wrong with the car. I then wrote lo 
the CEO of Subaru (Tom Doll) and this time I go bumped up: to higher corporation. Again they 
found nothing wrong with '.car. I then contacted NHTSA in Washington. A very nice man (Roy 
Nelson) was interested in ,ny story because he is ,currently investigating this exact same 
problem with: Sub.am. I will not drive 1he car because I am afraid of it. Bill from ·lower 
corporation Subaru offered me $2500, but I have to us.e it on a new Subaru. What are, the 
chances of me ever buying a Subaru ag,ain!l All I want is ror:lhem to bUy baek the 2022 Subaru 
aod let me get on with my life~ If this ,problem is happeni,n;g with Subarus Why isn't there a 
reoaU? Any help will be greaUy appreciated. Thanking yo1,1 in advance. 

sJ-
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.41!. Subaru 
$Ubana.com 

[Case._ 

,___,,\_t_ ,~ _ __.I .. 

Vohoo/lobo~ t't 

- C., I Adwc:aJ <C,\/StOm«tQ !:• f«i. Mar 3 ~ 10:21 AM * 
- To;twtmlllyL,ford 

ThMlt you lor 18king ht titneto ~ With metr)day. As cllscussed. If 
'/QIJ ¥e loaki!lg IO J)l.lfdlde or lease a brinl new Subaru at a~ 
Rotailerwe can PltWide a $2,500 ~ Loyally Purchase ~rtl 
coupon. Please let me knort if you~ like t.o lalte pen In Ws.and I 
.,.jl ~ the QOOdwil gesM'O M rrtf end for )'OU. 

Slnc:ardy. 

William 
SubaruolAnWica.PC. 
CUl1omet ~ Depac1mertt 

~ ::-~ 

-----·----
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PRESS FIRML y, ro SEAL 

~ UNITEDSTIJTES 
~ POSTJ.lL SERVICE® I 
• Expected delivery date specified for domestic use. 

Pl1£SS flUMt Y TO SLAl 

PR IORITY (lo 
M AIL 

• Domestic shipments include $100 of insurance (restrictio1ns apply-).· 

■ USPS Tracking~ service included fc Department of T 1ransportation 
■ limited international insurance.** To: W48• 226 

• When used Jntemationally, a custon Building: DOT 

·tnsuranc~ docs oot cover certain Items. For de 
M'allstop: 4 We:st 

Domestic M,1il Manual athttp,:111,J·e.usps..com. Rtg Symbol: NV S-200,210,300,0
1
() 

•• Soo lntormdional Mail Manual at http://pe.usr 061.JVERY CONFIRMATIOtl ,. ~tern.al Carr ier 

Sender 

FLAT RATE ENVE 
ONE RATE ANY WEIGHT 

TRACKED ■ INSURED 

1 llll U 1111111111111 
PS00001000014 EP114F July 2022 

OD: 12 1/2 x 91/2 

To schedule (ron Pnckono Pickup, 
SCc'llil tho OR code. 
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