
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF IN FORM ATION ACT {FOIA), 5 U.S.C.552(8)(6) 

FebrUUI) 6. 2023 

Chf)Sler Corporation 
l 000 Chi) skr Ori ve 
Auburn Hills. M.I 48326 

Dtar Sir Madum: 

CL-115077 68-1000 

I am '-'Hiliog. as a lasr resorL ln hopes that I can g~t information on the de-ht) ia obtaining parts 
for a Ram Promaster that \\ e purchased from -a Ram deal¢f in Elkhart. fndiaru1. We have been 
working \i\ ith a Ram dt:aler in Noble:,," ilk. In<lianu sine~ September ()f 2022 in trying. to rephu.::e a 
seat belt r~tractor for the passeng~r sidi:. 

During thi~ t irnt>. we have been notified that th~ part is on backorder. and. according to the Ram 
dealer, it gc-ts backordered daih, The delay in having the repair completed has forced us to drivi: 
t\v<.-; ·r~hides t-o projects, almost on a daily basis. as we cannot have a passtngc-r. with a dcfecth,e 
seat belt 

l htl\e be.en a steadfast Chrysler per$on tbr 4-0 plus }ettrs, srill o·wniog 4 Ram true~. but ffl} 
patience is nearly gone. We 1.alk.;:d V\-ith the d~al~rship whom we pur.cha~d the vehicle from and 
the) ha, e mld us th.at this appears to be a recall problem and that the servicing dealer will need 
to maintain control of this repair. 

l have tried 011 t,, o occa:sion~ to contact customer service. both times. aikr explaining the 
problem. I a1n disconnected! l sent an email on January 19. 1.013. but as y~t to get a rep!) . 

Your prompt attention. to this matter is of utmost importance-to u~. The Vin . . wnber is: 
3C6 TRVDG3 H- . Custotncrs of Chrysll!r Corpc.,ration or any other compan) should not 
have to go thr0ugh "vhat we are e-;{periencing. 

Cc: National Highway T ranspormtion an.d Safory Board 
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National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, 0.C. 2'0590 
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