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U S Oepartrrem 
riiTranspo,t,;tlon To Re por t Ve hicle Safety Defects 

t-1!88-0ASH •2-0 OT 
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Traffic Safety INTERN ET :www.n htsa.dot.govlhotl i n e 11507478 
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OWNER INFORMATION (Type or Print) 

Name 
Oa)'llrne "Telephone NurW::ier 

~ Addr.,ss 

City St.>tc ZIP Code fa1e,n1ng Telepl\ooe Number 
Baltimore MO 

The information you pl'Ovidt wn11 bt uJt.d to ldtnfJ/y pore11tiol sofecy..fflottd tk/<cts. Wt tYJOyshore yot,.I information wlt/1 tht opplfcablt. 
w.blci. maalJfoctcJrer durl./fg on fnvestiptlon o.r ret.aJI In occordonce With tbe roudne usu descrll:Hd In ~ 01ency's f'ri~ot:y An notice. See 4t 
FR SlJ71 (S,,p, 3. 2004), 

VEHICLE INFORMATION 

17 digit Veht,le ldemifltation Number ltx.ii!ted a.L bouo111 orWinm,hle!d on driver\ :.Ide MN<£ Model M-IYear 
3VVIC571l1J2KM- VOLKSWAGEN JETTA 2019 

Date Pu1chased Oealer's Name anJ 1elephone Nu,rJ>er Eugme, fuel f)llle, 

10/21/2021 Easterns Automotive Group 'No: Cyllndtf'S 

Original Owner Dealer's City Rosedale, STATE MD IZIP21237 D MD 

Transmls.sion Type IO Antlhxk Bral<es Powe-ttr.a.in ~ult1ple Fellw~ ll\:ldc!nt 04tC(S-) 

0 Cful.se Conuol 08<'iOV·202I 

FAILED COMPONENT(SJ/PART(,SJ INFORMATION 

Venicle (01Tlponent5 CodeJ: 111 UOO ElfCTll!C/11. 5~Sl(M'. 1 'l'lll24VJ-.;JV EIATTCl(Y, ()1,1600 ENGIN[ AND ENGINE C00LING:lNGIN8ENGINE (ON I ROL MO DUL£ 1Et\J1£CMJ Ft!Hure- Mileage F11ilure. !ipeed 
13,0S.0 

ADDITIONAL ITTMS TO BE COMPmtD WHEN REPORTING A TIRE FAILURE 

Ttre-Make. T!(t Model (Ntlme Qf Number) r,,e Sm~ (E:Mmplc P'2l St6SR1 Sl 

DOT No. (Example: OOTMAL 9ABCOlE) □ Origilwl Requlreme,it 
Fa1lure Location. □ Prior Repair 

Ttre component COde Tire FaUurr Type! 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SfAT FAILURE 

Ma>e: DaLe. Man\J(dctur-ettl I Model fllo./N~me: 

SUt "Type: ln.~allalio n SysLem-

Child Se:.i I Compooef\l Code: f.alled Part: 

APPLICABLE INCIDENT INFORMATION 
(P/Wst desu;bt l11 de!oiJ !he J11tJdt1Jl(s), FcJilurll(s), Cro:JJ{_et), 111/u,y(_Jes).J 

Crash lo Numb~r orPen.on"S lnjl..ll!d N1.fliler ofOead,s ~ported to Police 
D ves[El No ve,(ID No "' 

Narrative Oesctlption of lnddent(s-), Cra..sh(e:s). lnjury(le.s). 
Please descr-fb@ (1) evenb leading up to the failure, (2) failure and Its consequences, and (3) what wn done to co1Tect the failure; 
i.e. parts repafred or replaced cand Jr otd p.1rt i1 avaifabteJ. 

rhe contact owns a 2019 Volkswagen Jetta. The contaa: stated while starting the vehicle, the failure electrtcal, chtld safety start, and stop defect, and other etectrlcal features failed to function as 
needed . The vehicle was taken to the dealer and the ECM software was updated. The vehicle was repaired but the failure continued, and the vehicle was taken back to the dealer who stated that the 
vehicle needed a battery replacement. The battery was replaced but the failure continued. The manufacturer was contaaed, and a case was filed. The failure mileage was 13,805. 

1nducfe If available: PoUce/Fire Deoartment Reoort. Photos and Reoalr Invoice. ATTACH AOOITIONAL SHEETS IF NECESSARY 
The Prtvacy Act of 1974-Public law93-S79. This information is requestf!d pur.suant ro &Uthorlty "Vested i.n the National Highway Traffic. sarety A<tandsubs.eq1.1ent 
amendments. You arc unde-r no obligation to respond th"ls questionn.s,ire, Your response may be used to uslst the NHTSA in dctctmintn, whtttlcr a Ml5nufarturer should talcc 
approprJate acttof\ to correct .a safety detact. tt the NHTSA proceed, with admlnJJ:tr.ltJVt enrorcemf!nt or lltigatton ag_alnst .a manufacrure-r, your Hsponse, OI' .a sr.atlstlcal 
1:umm•,Y thereor~ may be used In .cupport or the agency's ~ctl-00. 




