
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: NHTSA Complaint Ford Taurus SEL Model FWD Throttle Body Complaint
Date: Monday, April 3, 2023 9:55:52 AM

From: 
Sent: Wednesday, March 29, 2023 11:41 AM
To: EVOQ (NHTSA) <EVOQ@dot.gov>;  DataQuality,
DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Re: NHTSA Complaint Ford Taurus SEL Model FWD Throttle Body Complaint

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

On Wed, Mar 29, 2023 at 3:42 AM  wrote:

Follow up Complaint ODI Complaint 11507273
Please see my response to safety complaint about Ford
Taurus 2011 SEL model FWD.

Respectfully,

Disabled female has to have work done for another throttle
body that Ford has on backorder. Contact person is Dan
Victory at Walker Ford, have been going to this dealership
since 2012. 

EQ-11507273-2417INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF IN FORMATION ACT (FOIA), 5 U.S.C.552(B)(6) 
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Follow up Complaint ODI Complaint 11507273 

Please see my response to safety complaint about Fo rd Taurus 2011 SEL model FWD. 

Respectfully, 

Disabled female has to have work done for another throttle body that Ford has o n backorder. Contact person is Dan Victory at Walker ford, have been going to this 

dealership since 2012. 



C\lS'tOt.E.R HO. /\0','ISOR 

DAN VICTORY 
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REPLACEMENT WILL BE NEEOED 
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1nc1Jctff t.aoor-

Ji 2 10~92 DR1VEA.8ILITV TECH( S): 310 
CUSTOI-IER STATES AFTER HAVING NEW TiiROTTLE BODY Il!STALLEO ANO 
fPS INSTALLED WHEN srARTEO rHE BRAKE ?EDA, WILL SE STUCK, 
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ANO t•MEH PUT IN ORIVE VEHICLE WI LL ACCEL '/ERV FAST ON I TS 
OWII. CLIENT BELIEVES TPS ANO TfflOTTLE BODY WERE IIOT 
PROGRA"IMEO WHEN INSTALLED PLEASE CHECK ANO ADVISE 
UNABLE TO DUPLICATE CONCERN 
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STATEME~T OF DISCLAIMER 
NOT RESPONSIBi E FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
IN CASE OF FIRE, THEFT. OR ANY OTHER 
CAUSE BEYOND OUA CONTROL 
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I !' PAGE 1 OF 2 (CONTINUED ON NEXT PAGEi 04:00pm 

Service Department Hours 
Monday • Friday: 7:00am • 7:00pm 

Saturday: 8:00am • 5:00pm 
Sunday: Closed 

Collision Center Hours 
Monday • Friday: 7:30am • 5:30pm 

Saturday: 8:00am · 12:00pm 
Sunday, Closed 

~ I Fv>D ACCJSSORtEiS 

Ask our parts depar1ment to 
help find accessories that fit 

vour Ford vehicle. 
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DAN VICTORY 
I tJOP. ff 

YEAA; MM£;1t.QDn 
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• [ ] CASH ) CHECK CK HO . [ ] t 

~ { J VISA J flASl ERCARD [ J DISCOVER • 

.. ( ] AMER XPRESS ( } OTHER [ J CHARGE • 

TO BffiER SERVE YOU PLEASE MAKE SURE •JE HAVE YOUR MOST 
CURRENT EMAIL /\ODkb~ UII H ~tl ! ! ltfANKYOU f OI< YOUR BUSINESS . 

CUSTGIER SIGNATURE 

TOTAL LABOR •.•• 
fOTAL PARTS . . . . 
TOTAL SUBLET . . . 
lOTAL (;.0. G ... . 
TOTAL MISC OIC. 
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TOTAL TAX ...... 
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03/22/23 
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ALL PARTS NEW UNLESS 

219 
. 
95 

1-- --'0;..;T.;.Hc;;E;.;.R;.;;W.;..;1.::S.::E...;;S.;.P...;;Ec.:C.;.IF'-'l.::E.::O.;_. -----; 
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0 ,00 
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235.35 

NEW Servic e P.a:,1 WitrrantJ .., 
P'ord ~ nuh,c a. Motoro111ft Parts 

2-Years/ 
UNLIMITED Miles 
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STATEMENT OF DISCLAIM Ell 
NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFf IN 'IEHICLE 
IN CASE OF FIR£, THEFT. OR ANY OTHER 
CAUSE 8EYOND OUR CONTRO... 

Service Department Hours 1 

Monday• Friday: 7:00am • 7:00pm 
Saturday: 8:00am • 5:oopm 

Sunday; Closed 

Collision Center Hours 
Monday • Friday: 7:30am • 5:30pm 

Saturday: 8:00am • 12:00pm 
Sunday. Closed 

. . . CUSTOMER COPY I END OF' INVOICE J 04'.03pm 

~ I FQ!li:; ACCESSORIES 

Ask our parts department to 
help find accessories that fit 

your Ford vehicle. 
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Bia Bovz Tires & \ 
11001 49th St N 
Clearwater Florida 33762 

(813)952-7 
Bill To 

2011 FORDT 

Vehicle Terms Rep 

FORD 

Quantity Item Code Description 
I Parts 
I Parts 

REPLACED Acceleiator Pedal SENSOR 
Fuel Injection Th1Qttlt Bo<ly 

I Lobur V.DOR 
Sales1'ax 

Ship To 

□at 
2/13/2023 

Invoice 

Mileage In/Out 

Price Each 

Total 

IR9.00 
358.00 
2-10.00 
7.00% 

Amount 
1Rq_oor 
358.00T 
250.00T 

55.79 

S852.79 




