EQ-11507273-2417

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: NHTSA Complaint Ford Taurus SEL Model FWD Throttle Body Complaint
Date: Monday, April 3, 2023 9:55:52 AM

rrom: I

Sent: Wednesday, March 29, 2023 11:41 AM

To: EVOQ (NHTSA) <evoa@dot.gov>; || G D-t:C.:ity,

DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Re: NHTSA Complaint Ford Taurus SEL Model FWD Throttle Body Complaint

This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content

is safe.

On Wed, Mar 29, 2023 o 3:42 A1 N '

Follow up Complaint ODI Complaint 11507273
Please see my response to safety complaint about Ford
Taurus 2011 SEL model FWD.

Respectfully,
Disabled female has to have work done for another throttle
body that Ford has on backorder. Contact person is Dan

Victory at Walker Ford, have been going to this dealership
since 2012.
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Sent Wednesdey hiarch 28 2023 11:02 AM
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Subject: More about my compimint: NHTSA Corg et Ta s SEL Campiaing

jyou recognize tne serdes =nd knaw the cor

2011 Ford Taurus SEL MODEL

secsor sece- [
Hey ol

DOuesban please hape someone cin answer. My Taumss hes nad sa many répsirs bu ! ive my cer and W ea =
&5 040 th mites.

Throttie botte and padal feplecament

4 852,75 peplaced on Fedriary 18 2023

Mechenictried to de 5 the farge Diue wrsnch and check engine fignt =
Have o bring it in &t the end of the month to myFord Deater

Whan | start the car the aresk pedal ic o the f0on i revs Up and when | Dlace the sk

in rive it wants to take off oy ftze¥ at & rapid speed. § then Shutthe Car off anc i makes & big thamg

) s geng o csconinect ry Battery anc connect it again to see-if that works bit | BON'E Want 602 rse this codes.
50 busy thar they Coukd only Eive me sn sppointmiert et the and of the manth.

My For desieranip

Thoughts pleace ®
Thank you-for reacing

e

Erake pedal to ihe flvcs Lsoely means the masker brske cyincer has of i faikng, o ir in e system,

High Klie usually indicates a vacUUm feas. many causes for thes.
Same autn partz stores will check the codes for free (Dreiilys is cnel. You cowid S0 et Bnd make & lis of the codes.
Hou cani fing what the codes mesn st by goog!
DanT warry abcait emang Codes asthey W B re-appear f tnerets & prod
2 el Shat & solensid insice the transmission coukE cuse some iszues thet gets bismad on the-throttie body.

g them.
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e e i i 1 s b ot Sy ool s
't ey aliuadt g ik iy il i il 1 Thesbt's & gl

kit that o e i e an
Iu.uu pana. .

There have bieen [robiems an thet ar with master Cylindes ane hrata noosters Neecng repEced - seems T Se quite & common filure feomplaint
bever mever never give up.
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runring it the nommal wey Brd see what fegpens
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zedl The nther issues <til| nesd o be acdressen and I it were me £t st that braie izsue squared mwsy S between the safety factar
bonster i actunlly leaking thien & fresh bne may help rsoive another tde or 2. Probabéy another 500 - far that (100 or 5o for the part and e restiabor):

simion sare [

ot sarprised The uthes e STl feesd 1o T rddrassest ased {0 were e 7 et that Brak ksibe squaned away Brat betwees i salfaty et
s 1 the besestr b et by making. Ehaen & fresh e ia s resishve asorthiet coce or . Probabiy anothes SO0 - for e | 00 o 52 for the part and the rest lbe].

o thank you Tor 8B Four heip it is very much appheciated.

Dismusssion Starter
This week my Ford

urus SEL model FWD had to be towed © the break pedal iocked.
Took it o my Ford dessership codes run and system upcated engme ightand biue wrench bas was gone.

1 finaity did not hear the Tough idling it ran & kot smcather. Paid aver 200-for the updste from Ford hoping all my isues were resolved.

NSCR and Ruel injection throttis bocy § B52.75." Unbeknownst to me the mechanic bought the parts from AutoZone on

= notes: REPLACED Acceleratin Fedal

Keep in mind | went to a mechanic referrec to me Dy & friend wes 1040 hie & @ certeisd Fard mechanic and paid him.
February 13 2023. | was under the impression that onsy Ford products woult g0 into vy car, TRere was /o parts number on my receigt and no warranty on his work was offered.
Westerday the biue wrench signal came back on and the check engine ight also. | turned my car off i talk o a friend and rtarted it back up whene it reved un and my fiend szked me if | was stpping on the gas to which | repbied na. | orove to my Fard dealership once again and
‘they zaad they wil have to order 8 new throttle body Ford aparoved part for me_ They oie nun the codes.

My questian is this: why wesn't Ford part put into my veiicle 7 Sow mind you my car hed to g0 back to that mechenic twice and the prodlem was not fixed. 1t SEd not faked because the part  on back oroer and Being ordered by Ford effective yesterdey March 24 2

ice yeste riay anud sent him & text anc he did not respond. | 2hould not have to pey for 2 throttie body parts and not get my money back from this meechanic. When mry deslership takes cut the AutoZone thnotte body this mechsnic should honar my return

I called the mechanic ¢
&nd refund me my money beck. | am not asking for the S0r nor the break peilal part.

What is your opinion of Ford parts vs AutaZone parts

Echanic that was refermed o me by a friend. The TE was cose o the price wel over 300 daliars

0 my dealership but in this case time was of the essence to get it fised asap hence this

1 hawe aiways used Ford pasts in my vehide and takel

BNy imput £ my FsUE BN thank you.
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Follow up Complaint ODI Complaint 11507273
Please see my response to safety complaint about Ford Taurus 2011 SEL model FWD.

Respectfully,
Disabled female has to have work done for another throttle body that Ford has on backorder. Contact person is Dan Victory at Walker Ford, have been going to this

dealership since 2012,
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CLEARWATER,

FE

J08# 1 CHARGES-

AEECT
DAN VICTORY

00667 IR

VOICE DATE

03/22/23 |

LABON RATE LCENSE M0, MRIEAGE Lok
| 66, 727|/
EAM | FANAE § MODEL DELNWERY DATE | DELVERY MILES
11/FDRD/TAURUS/4DR SDN SEL FWD
FL VEWTLE NG [ = | SELLNG DEALEN NG, | PROGUETOH DATE
FT.E NG ~IFE NG | B G oA
| 03/22/23
B =

o : I

ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED,

—

NEW Service Part Warranty
o
Ford Genuine & Molsroralt Parls

2-Years/
UNLIMITED Miles

Inchsdas Laobar™

MO Commuorsial Barepiisnall

STATEMENT OF DISCLAIMER
NOT RESPONSIBLE FOR LOSS OR DAMAGE
TOVEHICLE OR ARTICLES LEFT IN VERICLE
IN CASE OF FIRE, THEFT, OR ANY OTHER
CAUSE BEYOND OUR CONTROL.

LA A e e 0 i e i e e B R e e R ke S e e
3 1 10FDZ06 CHECK ENGINE LICHT TECH(S) =310 215,95
CUSTOMER STATES CHECK ENGIMNE LICHT ON WHEM. DRIVIHG
EEC TEST P2100 P2104 PZ112 P2111 ALL THROFTLE BODY CODE
CLEAR CODES AND ROAD TEST OK IF THEY RETURN THROTTLE BOODY
REFPLACEMENT WILL BE NEEDED
JOBKT 1 TOTALS A emmin i e e b Tai i hm e e Sms LS U G e L
LABDR 21895
JOE# 1 JOURNAL PREFIX FOCS. JOBY 1 TOTAL 219,95
JOBH 7 CHARGES -—omr s s s s maas s e s o e e a ks as 6 e aa b o a s e R R e T T
LABOR S = oo v o s o i i e s i i R i e
J# 2 10F0Z DRIVEABILLITY TECH(5):310 .00
CUSTOMER STATES AFTER MAVING NEW THROTTLE BODY INSTALLED AND
TPS INSTALLED WHEN STARTED THE BRAKE PEDAL WILL BE STUCK,
AND WHEN PUT IN DRIVE VEHICLE WILL ACCEL YERY FAST ON ITS
OWN. CLIENT BELIEVES TPS AND THROTTLE BODY MERE NOT
PROGRAMMED WHEN INSTALLED PLEASE CHECK AND ADVISE
UNABLE TO DUPLICATE CONCERN
JOBH B TOTALS = == e S L e L i S e R s e b e T
JoB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00
JUER 3 CHARGES == e e s s e e e e e e e s M s o se s h s e ame mmE e e e At e e
L e e Sy Sy e S e N S
J# 3 D2F0Z99PX XPRESS REPORT CARD TECH{5}: 310 0.00
PERFORM REPORT CARD INSPECTION
UNDER HODD INSPECTION
L B e e R A WS
JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00
DTS i e i e a  a
RECOMMENDED NOT DOME/ DECLINED SERVICES == s=cmcvsommaimares s acisasiaeae s

PAGE 1 OF 2

5 STAR service.
It we did not, please

Aonih i 30AD Fabsesr ol

7o ﬂ/ﬂ//\ﬂtéﬂ Z%_rax}bé:) 5:‘?//(,7
Pl 17, Cr /AL 4
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Service Department Hours
Monday - Friday: 7.00am - 7:00pm
Saturday: 8:00am - 5:00pm
Sunday: Closed
Caollision Center Hours
Monday - Friday: 7:30am - 5:30pm
Saturday: 8:00am - 12:00pm
Sunday; Closed

& | FORD ACCESSORIES

Ask our parts depariment to
help find accessories that fit

[CONTINUED OM NEXT PAGE]  04:03pm

/{f f’,f’f‘l CUSTOMER COPY

vour Ford vehicle.



[FEewEne AN TG T
DAN VICTORY 99667

TARGR BATE

WVEILE EWTE

03/22/23

‘MII EAGE [Conon, [ STGER HEY

66,7271/

TEAR WA

MARE & HEIGEL
11/FORD/TAURUS/4DR SDN SEL FWD

VEIEL -ﬁh:':H P2EWAB G_ BELLING DEALE

TS IATE

03/22/23

DELIVERY DATE DELNERY MLES

CLEARWATER, FL

R

CONsABHTE

MO

e e R e e e e e e E S e L R e T ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED.

bR LR L T Rl b LTS A L e e e TOTAL LABOR 719.95

TOTAL PARTS. .. 0.00
TOTAL SUBLET... .00
TOTAL G.0.G.\ .. .00
TOTAL MISC CHG. 0.00
TUTAL MISC DISC 0.00 MEW Sexvice Pari Wamaniy
TOTAL TAX, @ ves 15.40 on

........ Ford Ganuine & Motgreralt Parts

B S D S et T e (e g TOTAL INVOICE & 23535 2.Years/

TO BETTER SERVE YOU PLEASE MAKE SURE WE HAVE YOUR MOST UNLIMITED Miles
CURRENT EMAIL AUDRESS UM FLLEID! JHARKYOU FOR YOUR BUSINESS. L NGRS Lanar

[ ] CASH [ ] CHEER €K NO. [ ]

[ JVISA [ ] MASTERCARD [ ] DISCOVER

ER N

[ ] AMER XPRESS [ ] OTHER [ 1 CHARGE

# % % 4% R

MO Céniemareiul Exnapiispall

CUSTOMER SIGNATURE

o amy

STATEMENT OF DISCLAIMER
NOT RESFONSIBLE FOR LOSS OR DAMAGE
TOVEHICLE OR ARTICLES LEFT IN VEHICLE
IN CASE OF FIRE, THEFT, DR ANY OTHER
CAUSE BEYOND QUR CONTRCL,

-5
kA ok
ArWalker Ford,
G QO.E 10 always

provide you with
5 STAR asrvice.
dict not, please

(L

Service Department Hours
Monday - Friday: 7:00am - 7;:00pm
Saturdgay: 8:00am - 5:00pm
Sunday: Closed
Collizion Center Hours
Monday - Friday: 7:30am - 5:30pm
Saturday: 8:00am - 12:00pm
Sunday, Closed
LT | FORD ACCESSORIES
Ask our parts department to
help find accessories that fit
your Ford vehicle.
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PAGE 2 OF 2 CUSTOMER COPY | END OF INVOICE | ©04:03pm
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