
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

; EVOO (NHTSA): DataOuality. OataOuality (NHTSA) 
NHTSA Comp aint Ford Taurus SEL Model FWD Throttle Body Complaint 
Wednesday, March 29, 2023 3:43:49 AM 

EQ-11507273-2417 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

Follow up Complaint ODI Complaint 11507273 
Please see my response to safety complaint about Ford Tamus 2011 SEL model 
FWD. 

Disabled female has to have work done for another throttle body that Ford has on 
backorder. Contact person is Dan Vict01y at Walker Ford, have been going to this 
dealership since 2012. 



F0M'L Ap(:r.O..icd: O.M.B No-,2t21-0003 

OOT Au to ~afety Hotline 
Vehic;:le Owner's Questionnaire 

i o Report Vehicle Safety Defects 
1-888-DASH-2-DOT 

{1-888-327-4236) 

FORJ\f'£NCY USEONIY lG0\48 

Dace. Received Repository D 
IJ.5, Oep.:,rtment 
M Trt1~ p!)ft_'ltJM 

National Highw.iy 
Traffic Saf~ty 
Administration INTERN ET:www.n htsa.dot.(ioV/hotline 

Nl:R INFORMATION (Type or Print) 

---------;■J]11t"•Numbor 

Clearwater 
I State 

Fl 
]ZIP Code- Ewrnng l efct,tlone NumtN 

11re infomunl-on you providf" ,rill br usrd co ir!t.1ttift pot~ntiOI so-{cty..-cto,~d dttJ~ttt;. Wet mtJy shore your iaforma"tioa wi~ the oppti<tible 
whide manujacauer during r,n ;rwestigation or rec.rtlJ Tit acr:ort!anu wftkthti rol.lfifl.l'! tJJCS d~-Strihd !ti the o~ncy'$ Pn-vqty Act not;c:e:. See 49 
F1I 53971 ~•P- 3. ZOD~}-

17 tligit Vet-:icle-- ldentifita.tion Numbe.rl.rxa:ted at bottom otwlnd!.ht~IC oo urtvcr.s ~!al\ 

1FAHP2£W 

VliHICU: INFORMATION 

f AIUD COMPONENT{S)IPART(S) INFORMATION 

Veh!cle (11rnponen1s Codes: 181 OCO V!HICle S!'efl) CON 1 l{Ql:;;,CCRERA!;,;-;eOAl. C&OOOO H•GINf (PWS). 18.6000 VFHICI F SPFfD CQNTROI ,THRCITTIJ' j 

! 
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE. 

r.:i~lurc >lilc~zc 
64CCO,O 

Tire Make T he. Model [N;,me (lf tl\Jtritler) 

Q Original ReqUlrcmellt -
D Prior Rep;:Jir 

Tire Size (txample P21S/&SR1S) 

COT No, lf><.,Tlple: COT!Ml ~AllC03G) 

Tire (bmponc-nt Cod2 

ADDffiONAL ITEMS TO BE COMPI.El<D WHEN REPORTING A CHILD SEAT FAILURE 

Oate :.•,an1,,bctured: -------------- 1 Model NoJNa,r.-,; 

Rcft::r~nce r4o, 
11507273 

fn st a II il \ i c n Syst~m· 

Child Seat Comp.cner:t Code: 
- - ----------------------------- ------1 

APPLICABLE lNC11>ENT INFORMATION 
(Pkrne c/(!5(.'ribl! in dttoll tbe. in(tdMl(!iJ . .FaJJur~(SJ,, Q-ash(e"J, 1ttfu (~}.) 

r.rash Fin: 

---~□~_ves_·~OO~ __ ,,_o ___ ~□~ v~,oo NO 
Nu~r o.f Per-s,ons ()'ljured I Nomber c.fOutM l Efopo~led h> Police 

N-,rr-11tivc Description oflncidcnl{sl Crash(~s). lnjur-y(le$J. 
Plt.)S.O dc:strlbo (1} events leadtng up to the fa.ilur('. (2),fafture an-d tu consequences, and '5) wh~t wnsdonc to correct th<! fallurc: 
I.~. parts rep.tired or repbted (;met If old p.itr ls avallable). 

Toe comae~ owns a 2011 Ford Taurvs. The contact state<! that the Vehicle was Idling for approximately 1 minute, th«n the vehide started rewing up with the RPM al:>ove 7.000. The 
contact stated that the accelerator pedal seerned to br stuck. causing t he vehicle to accelerate forward . The contact depressed the brake peda~ and the veh1de came to a stop. The 
check engine warning light was displa_yed. Ther<! was an abnormally loud s;ound c,oming lrom t h<1 V<!hi<.le. The contact imrnedialely turn<!d off the vehicle. The foUoviing day the vehicle 
was driven to a certified mechanic who replaced the throttle body and ~ccelerator pedal assembly. After returning to t he re'.;tdence and attempting to exit the_vehici€_with the vehicl?. 
idling. the failure recurred.. The contaci· had not taken lhe vehicle to lhe dealer, The vehicle was nol r epaJr ed. The manufacturer was made aware of lhe railure and ref.erred the contact 
to the NHTSA hotline for assistance. The appro~imate failure mlleage was 64,000. 

_ lnctuce.J!._ava,lable: Pollcel'ore Departmen, Report. Photo~ nnd Repair Invoice. ----,-- ---- _.!\TTACH ~OITIONAL SHEIT$ IF_NKF?5AR'f 
The. Pr-ivacy Act or 1974.JJubtic law 93..519. lhf~ lnform~don Is N:-qu:ested pursuant to authority vit::ted in the Nation~t Highway Tn:1:ffic. Safety Ad..and subsequent 
amendments-. Yoll .1re unde,. no oblfg:ation tores:ponc! this quH tl-onn°"lra. Your r esponse m;:,y ue used to as-sistthc NtffSA in dcwrmining wh~ther.) M.lnufxtut<er should take:! 
nwopriatc..action to correct<> :.ofrty defect. Sf the NHTSA ptot:f!ed~ w;.th b-dminl1-ttati"4t ertfa,~cmcnto-r titigation against a monufact,ut'er. your respoo5e. or a ~w;l\QI 
sumrnary tJletC'of, 1nay be used fn-,upport of the agency's action. 



U.S. Deportment 
of Transportation 
National Highway 
Traffic Safety 
Administration 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 

Owner's Questionnaire (VOQ) fom,. Please review the form and make changes, addition, and corrections as TICcc:;sary. Additionally, 

please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include 

copies of repair invoices, letters to the manufacturer, or any other document related to the problern(s) you reported. If a crash or fire 
occurred, include a copy of tbc police or fire department repo.rt. 

It is helpful to be as thorough as possible in your report so rhat our ability to use your report ,,,,ill be maximized. Tf you do not have the 
iTiformation, it i s not necessary to complete all the boxes. However. it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known. The VTN is located inside ihe vehicle on the dashboard adjacent to the left 

(dri..-er's side) of the "~1ld5hield pillar and on rhe drivers' door or the driver's door jam. It may also be listed on a dealer repair 

invoice or your insurance or re!,>iStration cards. When reporting a tire problem, the brand name, tire line and complete tire size sh.on Id 
be included. Be certain to provide the DOT tire idcn.tifieation number. It is u sually located near the rim flange of the tire on eitber 
side of the rirc. 

We do not make your pcr;;onal information (name, address, pbonc numbers, etc.) available to the general public. HoweYer, if we open 

an investigation that involves your vehicle, we ,vii! provide the manufacturer of your vehicle with a complete copy of your report. 

The information you provide may assist the manufacturer and NHTSA in detem1ioing if a safety-re lated defect exists. 

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not ,vish to provide it. We 

seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger 

envelope is used, tape the VOQ form to the larger envelope so that the p re-addressed portion of the form is showing. 

Jf further assis tance is needed, please contact the VSH al their toll-free numher, l -888-327-4.236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 

Correspondence Research Division 

Office of Defects Investigation 

En forccmcnt 

***~ NHTSA 
www.nhtsa.s<JY 



CUSTOMER NO. AOVISOR TAG NO INVOICE DATE 

99667 - 03/22/23 DAN VI CTORY 
- - -----+.L'"'"A"'BO""R-=RA=:r=-E -----,-,-:Ll"'CEN"°'S""E;-:,NO::,-.------r.,M,=-IL;::-:EAG-:,cE~ """"'""""'=--f-;c~o:-;:LO:;::-R---- - STOCK NO. 

66,727 / 
YEAR/ MAKE / MODS. 

11/FORD/TAURUS/4DR SDN SEL FWD 
VEHICLE 1.0. NO. 
1 F A H P 2 E W 4 B G 

LABOR· - -- -- - -- - -- - - · · · · · · · - - - --- - -- -- . · · · - · · - - - -- - -- - -- - · · · · · · · · - - · - - -- - -- - --- --- - -
J# 1 10FOZ06 CHECK ENGINE LIGHT TECH(S) :310 

CUSTOMER STATES CHECK ENGINE LIGHT ON HHEN DRIVING 
EEC TEST P2100 P2104 P2112 P2111 ALL THROTTLE BODY CODE 
CLEAR CODES AND ROAD TEST OK IF THEY RETURN THROTTLE BODY 
REPLACEMENT WILL BE NEEDED 

JOB# 1 TOTALS · · - · - ---- -- --- -· ··· ··· · -- --- - --····· · ··· -· - · · -···· ·· ·· ----- -
LABOR 

219.95 

219.95 

JOB# 1 JOUR NAL PREFIX FOCS JOB# 1 TOTAL 219.95 
JOB# 2 CHARGES-·•· · ·· -- · - · · · - · · - • · · - - -- - - · · · · · • - · · - - -- -- - -- -- - · - - - · • - - · - · - - -- - -- - - · - - · · · • • • • • - · 

LABOR -- · · · · · - - - -- --- - - -- - -- - · · · · - - · - - - -- - -- · · - · · · · · · - · - - - - · - · · .- · · - · - --- - - - -- -- - · · · 
J# 2 10FOZ DRIVEABILI TY TECH(S):310 

CUSTOMER STATES AFTER HAVING NEH THROTTLE BODY INSTALLED AND 
TPS INSTALLED WHEN START ED THE BRAKE PEDAL ~JI LL BE STUCK, 
ANO ~JHEN PUT IN DRIVE VEHICLE WILL ACCEL VERY FAST ON ITS 
OWN. CLIENT BELIEVES TPS AND THROTTLE BODY ~JERE NOT 
PROGRAMMED ~JHEN INSTALLED PLEASE CHECK AND ADVISE 
UNABLE TO DUPLICATE CONCERN 

JOB# 2 TOTALS- - --- -----· -········· -- - -- --·· ··· ·· -- - --- ---- - -- --· -········ 

0.00 

JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0 .00 
JOB# 3 CHARGES·· · • • - · · - - - --- --- - · · · · · - • · · - · · - - - · · · - · - - · · · • • • • · · - - -- -- · - - · - · - - -- - · -• - · · · · · - - - -- -

LABOR -- -- -- - · · · - · · · · - · · · · · · · · · - - - - · · · · · · · · · · · · · - · - · · - - · - - · · · · · - · - · · - - - - · · - · - · · - - . - -
J# 3 02FOZ99PX XPRESS REPORT CARO TECH(S):310 0.00 

PERFORM REPORT CARD INSPECTION 
UNDER HOOD INSPECTION 

JOB# 3 TOTALS------- ---- -- -- ·· ·· ···-··- -·-· -- -- ··· · ··· -- · -- ·-·· ·· --- - -··· 

JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00 

DELIVERY DATE DELIVERY MILES 

SELLING DEALER NO PRODUCTION DATE 

RO. DATE 

03/22/23 

MO : 
ALL PARTS NEW UNLESS 
OTHERWISE SPECIFIED. 

NEW Service Part Warranty 
on 

Ford Genuine & Motorcraft Pam 

2-Years/ 
UNLIMITED Miles 

Includes Labor• 

NO Commercial Exceptionsl! 

STATEMENT OF DISCLAIMER 
NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
IN CASE OF FIRE. THEFT, OR ANY OTHER 
CAUSE BEYOND OUR CONTROL. 

1;l COMMENTS-· - - · · - - - · · · · · · · · - - -- - · · · · · · - · · · · · - · - - · - -- · · · - · · · · - - · - - -- -- - -- -- - - · · · · · · · · · · 
§. RECOMMENDED NOT DONE/ DECLI NED SERVICES--- ---- -·- · ··· · ······ · -- · - - · - -- - · ···- ··· ···· · 
0 ., 
f/l 
i:! 
IJ 
IJ 

~ 

i 
MA /l c:/2 .22✓ 2. a.z..:; ;C,-1✓ e,,/4 haJI!!/ 

~ 0 }'1/A~ 7o/e.J _ i /'~/l-< 
. , .. ~a,,,/ J /4)~ ~ ~ Wd/ ~ z~.1 
j};v/ ~ ?~? t/7V4 0//4/tZ, ~ 

./1.A Rt-A .;;_ 41_, 2 OL j --? 't'.,:/t~A/~ / /4 J14-/k z 
,1,,e • CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:03pm 

Service Department Hours 
Monday• Friday: 7:00am - 7:00pm 

Saturday: 8:00am - 5:00pm 
Sunday: Closed 

Collision Center Hours 
Monday . Friday: 7:30am - 5:30pm 

Saturday 8:00am - i 2:00pm 
Sunday: Closed 

~ I FOPD ACCESSORIES 

Ask our parts department to 
help find accessories that fit 

your Ford vehicle. 



CI.ISTOIAERNO, ADVISOR 

DAN VICTORY 
LAllOR RATE LICENSE NO. 

YEAR I MAKE I MOOa 

11/FORD/TAURUS/4DR 
VEHICLE I D, NO. 

1 F A H P 2 E W 4 B G 
F.T. E. NO. 

COMMENTS 

L -- · ············· --- ------- - ---- -··· · · ·-------~- - --- ······ ·· · ·· ---··--··-·· ··-·· ·· ······· - -

************************************************ 
* * 
* [ ] CASH [ ] CHECK CK NO. [ l * 
* * 
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * 
* * 
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * 
* .. 
************************************************ 

TO BETTER SERVE YOU PLEASE MAKE SURE WE HAVE YOUR MOST 
CURRENT EMAIL ADDRESS ON FI LE! ! ! THANKYOU FOR YOUR BUSINESS. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

TOTAL LABOR .. . . 219 .95 
TOTAL PARTS .... 0 .00 
TOTAL SUBLET .. . 0.00 
TOTAL G.O.G . . .. 0 .00 
TOTAL MISC CHG. 0 .00 
TOTAL MISC DISC 0 .00 
TOTAL TAX . .. . . . 15.40 

----- ---
TOTAL INVOICE$ 235.35 

f ENO OF INVOICE ] 04:03pm 

INVOJCt DATE 

03/22/23 

DELIVERY DATE DELIVERY MILES 

SELLING DEALER NO. PRODUCTION DAT!: 

A O.OATE 
03/22/23 

MO: 
ALL PARTS NEW UNL 
OTHERWISE SPECIFIED. 

~ 

NEW S.rvlee Part Warranty 
on 

Ford Genuine & Motoreralt Parts 

2-Years/ 
UNLIMITED Miles 

Includes Labo,.. 

N O Commercial Except ions!! 

[e,, L'Jffl 11 l ,i1 
SM~ FOid a l i!ffll Dv,b~!~? °' r.mi Ali!hlotitllild fi-.boilllt fl::f lldilbm1J ~bils 
9"fi,0Gf~(}•:, ' l.,r.O .,._,,,. ,._ • • ...._a.., y,u, ...... b'O:JY<Ol -... ! .-..,>l <o< ....... , 

STATEMENT OF DISCLAIMER 
NOT RESPONSIBLE FOR LOSS OR DAMAGE 
TO VEHICLE OR ARTICLES LEFT IN VEHICLE 
IN CASE OF FIRE, THEFT, OR ANY OTHER 
CAUSE BEYOND OUR CONTROL 

Service Department Hours 
Monday - Friday: 7:00am - 7:00pm 

Saturday: 8:00am - 5:00pm 
Sunday: Closed 

Collision Center Hours 
Monday - Friday: 7:30am - 5:30pm 

Saturday: 8:00am - 12:00pm 
Sunday: Closed · 

~ I FORD ACCESSORIES 

Ask our parts department to 
help find accessories that fit 

your Ford vehicle. 





3/23123, 9:42 AM 

Customer information 

Street: 

Zip Code: 

Simple Cashiedng - CenPOS 

Walker Ford 

1755<1 -CS llwy l 9 ~ortll 

CI<:arwater Florida 33764 

Transaction information 

Sale 

Date: 3/23/2023, 9:42:44 AM 
Amount: $235.35 

Card Number: *********** 
Merchant ID: 765 
Terminal ID: 00000001 

Auth Code: 05289C 
Auth _l\,fode: Issuer 

Processed as: VISA 
Reference No: 

Trace No: 5830824933603585F4J 
Invoice No: -

Response Msg: Approved 
Entry Method: Chip Read 

Match AVS: Not Prov ided 
Match CVV: Not Present 
Match ZIP: Not Present 

Chip Card AID: A000000003 l 0 l 0 
TVR: 8000008000 
IAD : 06011203A0A000 

TSI: 6800 
ARC: 00 

ClientID-
App. Name: VISA CREDIT 

User ID: Cashier Group 

1 Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement if Credit 
Voucher). 

ENCRYPTED BY ELAVON 



Bia Bovz Tires & \ 
11001 49th St N 
Clearwater Florida 337 62 

(813)952-7 
Bill To 

2011 FORDT 

Vehicle l Terms Rep 

FORD 

Quantity Item Code Description 
I Parts 
1 Parts 
I Labor 

REPLACED Accelerator Pedal SENSOR 
Fuel Injection Throttle Body 
LABOR 
Sales Tax 

Ship To 

Oat 
2/13/2023 

IRvoice 

Invoice -

Mileage In/Out 

Price Each 
189.00 
358.00 
250.00 
7.00% 

Amount 
189.00T 
358.00T 
250.00T 

55.79 




