INFORMATION REDACTED PURSUANT TO THE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.5.C.552(8)(6) RN
From:
To: ; EVOQ (NHTSA); DataQuality, DataQuali
Subject: NHTSA Complaint Ford Taurus SEL Model FWD Throttle Body Complaint

Date: Wednesday, March 29, 2023 3:43:49 AM

Attachments: -

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Follow up Complaint ODI Complaint 11507273

Please see my response to safety complaint about Ford Taurus 2011 SEL model
FWD.

Respectfully,

Disabled female has to have work done for another throttle body that Ford has on

backorder. Contact person 1s Dan Victory at Walker Ford, have been going to this
dealership since 2012.
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US. Depariment 1200 Mew Jersay Avenue SE

of ransportation Washington, DC 20530
Notional Highway

Trafiic Saofefy

Administration

Dear Consumer: NEF-16(

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed deseription of the failures(s) you reporied that you believe relevant to safety. Also, if available, melude
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If'a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. Tfyou da not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain 1o provide the DOT tire identification number. 1t is usvally located near the rim flange of the tire on either
side of the wre.

We de not make your personal information (name, address, phone numbers, ete.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information proyided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seck this information to develop both statistical and invostigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.y., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the Jarger envelope so that the pre-addressed portion of the form is showing.

IT further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sineerely,
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Randy Reid Chief
Correspondence Research Division
Office of Defecis Investigation
Enforcement

Enclosure: VOQ

Fedrdk ok

NHTSA

www.ahtsa.gov



CUSTOMER NO. ADVIEOR TAG MO, INVQICE DATE
DAN VICTORY 99667 [N 03/22/23
~ | LABOR RATE JLIZENSE NO. [MEAZE COLOR STOCK NO
| 66, 727 ¥

YEAR | MAKE / = | BELCIVERY DATE DELNVERY MILES
11/FORD/TAURUS/4DR SDN SEL FWD
VEHI .,Ln_ 1.0, NCx F!_'-__:l_:ka DEALER NO PROGUSTION OATE
AN P 2 e e o
FT.E. NO. i O CATE

03/22/23
COMMENTS

""""""""""""""""""""""""""""""""""""""""""""""" ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED.

14 1 10F0Z06 CHECK- ENGINE LIGHT TECH(S):310 219.55
CUSTOMER STATES CHECK ENGINE LIGHT ON WHEN DRIVING
EEC TEST P2100 P2104 P2112 P2111 ALL THROTTLE BODY CODE
CLEAR CODES AND ROAD TEST OK IF THEY RETURM THROTTLE BODY

REPLACEMENT WILL BE NEEDED MNEW Service Part Warranty
on
AL B i i T e e Ford Genuine & Motorcraft Paris
LABOR 219.95 2-Years/

J0B# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 219.95 UNLIMITED Miles

SEIEE S EHARLES et e e S e e e e L e e e T Includes Labor®
NO Commearcial Exceptionsl!

N Ry U MU DR g —
J# 2 10F07 DRIVEABILITY TECH(S):310 0.00

CUSTOMER STATES AFTER HAVING NEW THROTTLE BODY INSTALLED AND bt P i e o o e
TPS INSTALLED WHEN STARTED THE BRAKE PEDAL WILL BE STUCK, - :
AND ‘WHEN PUT IN DRIVE VEHICLE WILL ACCEL VERY FAST ON ITS STATEMENT OF DISCLAIMER '

OWN. CLIENT BELIEVES TPS AND THROTTLE BODY WERE NOT NOT RESPONSIELE FOR LOSS OR DAMAGE
PROCRAMMED WHEM INSTALLED PLEASE CHECK AND ADVISE TQO VEHICLE OR ARTICLES LEFT IN VEHICLE
UNABLE TO DUPLICATE CONCERN IN GASE OF FIRE, THEFT, OR ANY OTHER

CAUSE BEYOND OUR CONTROL.
JOBHE 2 TOTALS------m - mr s mmmmmeme o e meom o eeeaea-an

JoB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00
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Service Department Hours
Monday - Friday: 7:00am - 7:00pm
Saturday: 8:00am - 5:00pm

%/35/6' _,Z/ .ZQZJ ;/ff&/-:’ 7/9(4'/’4‘34’/ -S}:Hdéy: Closed
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: Sanl % 2 2% ,/{ fl(,gygﬁ",/c; /{/M/ ; Ask our parts department to
u: ‘T help find accessories that fit
2 PAGE 1 OF 2 /;E rb"r/_ CUS;TOMER COPY [CONTINUED ON NEXT PAGE]  04:03pm vour Ford vehicle.
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TO BETTER SERVE YOU PLEASE MAKE SURE WE HAVE YOUR MOST
CURRENT EMAIL ADDRESS ON FILE!!! THANKYQU FOR YOUR BUSINESS.

CUSTOMER SIGNATURE

PAGE 2 OF 2

The Raynolds and Reyndlds Company EFRAINTING

CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

219,85
0.00
0.00
0.00
0.00
0.00

15.40

235.35

[ END OF INVOICE ] 04:.03pm

ALL PARTS NEW UNL
OTHERWISE SPECIFIED.

MNEW Service Part Warraniy
on
Ford Genuine & Motorcraft Parls

2-Years/
UNLIMITED Miles

includes Labor®

NO Commercial Exceptions!!

STATEMENT OF DISCLAIMER
NOT RESPONSIBLE FOR LOSS DR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN VEHICL
IN GASE OF FIRE, THEFT, OR ANY OTHER
CAUSE BEYOND OUR CONTRCL.

At Walker Ford,
our goal is to always

provide you with
5 STAR service.
If we did not, please
let us know.

Service Department Hours
Monday - Friday: 7:00am - 7:00pm
Saturday: 8:00am - 5:00pm
Sunday: Closed
Collision Center Hours
Monday - Friday: 7:30am - 5:30pm
Saturday: 8:00am - 12:00pm

Sunday: Closed

@7 | Foro accEssoRIES
Ask our parts department to
help find accessories that fit

vour Ford vehicle.
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3/23/23, 942 AM Simple Cashiering - CenPOS

Walker Ford

¢ 17556 US Hwy 19 North
s Clearwater Florida 33764

Customer information Transaction information
Street: Sale
I » Date: 3/23/2023,9:42:44 AM
Zip Code: Amount: $23535
Cal‘d Number: N#Kﬂns**a****-
Cardholder Signature Merchant ID: 765
Terminal ID: 00000001
Auth Code: 05289C

Auth Mode:
Processed as;
Reference No:
Trace No:
Invoice No:
Response Msg:
Entry Method:
Match AVS:
Match CVV:
Match ZIP:
Chip Card AID:
TVR:

TAD:

TSI:

ARC:

Client ID
App. Name:
User ID:

[ssuer
VISA

5830824933603585F4]

Approved

Chip Read

Not Provided

Not Present

Not Present
A0000000031010
8000008000

U0 L1203A0A000

6800
00

VISA CREDIT
Cashier Group

1 Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement it Credit

Voucher).
ENCRYPTED BY ELAVON

1M
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