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Name 
.O.tldre:ss 

Ciey 

OWNER INFORMATION (~vpt or fli-iot1 __ _ 

State 
FL 

oay 1me Td~5 011~ 111~• 

ZIP Code lllii:ningTtilepNmf Number 

Tit• lfl/a,mor;Dn 1"1" ;,ro,;,'d~ wli/ "" u,ed to ld•nt'fy p:,rer.-ticl >oftf'f4V.<fttd d~/ecLs. ftl( ~ay 1mire _fl)ut //tfotmot(o,; ..,,,r, tit~ oppttrobfe 
t t ttlr(f! l'llOIIU{fflJJlf! t dtlllnz t1n 1nn.1·Ug,;(/a,: or ·re,afl 1n acamia.(tre \lrllh th~ routlnt 11$ff d•1c11bnf I~ l~ ;,pn.q'l J>.1M1e:y Mr r.oilte , 5~e 49 
f'l .Sl9'7f' /S,!p. 3. 100/1}. 

Ii ,J l't Ve nlC,~ 1!161\llfic.>llcn, IJ!Jmbn La<a•~ ti Lott""' ul ... ,n,at,ie ld 0~ att..cr'~ Si<k WAit[ 

z,MPJl:3J99He- t(1r<C, 

FAfUll COMPON ENTIS)/PART(SJ INfORMAllON 

v, 1,,cr .. ·~•JI,, ,,.,,., 1, r,, I~ 060000 Frlt,)Nf JPWS) J;.: ~ (., l ,-.) ~ • (. \< "~ l f"I N -r -­
E°N _j 1 \-> (. v~f"jtJ..lr; ffil'\ D1=. f'f'\Piy 01 _;l.Cl l ""r ~.o l--

C.:,T D l 'Ero( \ \ o ~ 

-r,re I l(N,a,re o, I ;n fl ~. 

I O 011;!:Wfl J►-1, .... ,. ,n,,.,1 
___ p Prlot «.,,..,.. 

-i-
i:.a11,..-e lorntm11. 

r,,.,.,,,. M,leag,, 
ror,oo.o 

Dare M~nulilcture~. Model No,/ N~111e 

htSt.illattOl'I ~51-!n 

UlP U CA\11 F INflllPli1111rqn,ii. ,\TI OU 
II , 1nd,rntJ thti ,. , ,1 •~ ,,. 

Nart;,t/VJ> o..,;r.tjp(lon ot lnc1d.,nt.1•l, Cr•sh(es~ lnju(y(ies). 
-l'le;o .. dto•cribe (l) ~v«nt!> le~df-ng upt.o the fallu,.,, (2) f.11!.l•f~ ~nd its «o~se.qu~"ce~, and {3l wh~t was dot>e ta con~d (he .lailu,c; 
I . 1»•10 l•p.m~d or ,.,.t-..-.. ,1/~nd lfolcl 'Jl"f!I~ ,.,..,., ..... 1. 

~~l~•encc No. 
l)S0611ll 

fu~i Type 

11'\e C'1ntact owns a 20' 7 Forcf 1.dge. Th~ wm .. c.t ~tdt'l"l.l that ttie , heck ergme 1111.Jrnir g tight wa~ 11lvm,n.itea The vehide-w<1s taken to dn 

independent mechanic, and the engine cods and !he rad,atorwere replaced however, the failure continued. Tile veh1de was tdken b,1<..!,,, to U,e 
tndepcndent mechanic and the head ga,;ket was replaced but the failure recurred. The vehicle was token to the Independent mechanic dlltl the 
contact was ,nformed tha1 cylinder ~2 h,1d d crs1ck and that the engine needed to be r.epluced. The manufac~urer wa!> comaoed. and a ta,e was filed . 
The r11fore mileage was 70,000. 

l111ulll.C ' ,ft'111'41 1~"',L l~~I .c !J.tfr~ ,i!UJ 1H~ffJ_..Ll.!,Q___ ---·-·- Ar.-~I0~".b:,4lr •t(l.li~-~L 
Tiu, Prl1tM:)' Act ol Hl?,-~.bltc l a" 93--4 79 . ·1t11s. 1nro,n111tlo11 Is r e.qurstr<I pur$U1>-rit to 1'<J t>\or lt)I vested In tile i'la,Uon~l ~ lghway f~.)fflc. Saf.,iy Ac;t ,m·6 subse11uim1 
.ame-t1dn:iecot.s. Yot.l .,,,. ul'!ltf no t>bllg.ition ta rupoi,d this Jltle.s!lonn.aire. Your r e_sJ)OnSf! may .tie. u n d <0 Jt.Ulst the NIHSA in "4,t,srmlnmg ~ht-th,,, • M.anufanu·rer !t.hauhl u.u 
"JIP€ol)11Ate action· fl> cou-.ct a ufuy d,fect. ff tlte NttnJ>. i,rocH,-d, with a.dminlnratlve ~ntortem.~nt or liu,:a-tion al!'a1tut a mao.1.11-.rn.He-1. your ~esponse, or a s111-thtic.l 
su111m.>.ry t.hetf!Of, n,~y l>c w ed fo ttJpPOrt o.t tb~ ,ge.ncy"• ~~•on 
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Nl1le!. 

( I 75 590 ur11ead)· 

It was a pleasure 10 speai.: to you o..er !he phone !oday Again, I 
sincerely apologize for lne ei:penence yoo've had witt> yQut 201T Edge, 

Just lo COl'ltirm Im alraid I coulcrn ·1 hJtther escalate your case to !he 
Offie(! of General Counsel at this lime, for !here wasn ! an acc:,den!. 
,n,o,y, or propertv Cla rnaQe. •nchi!leo ~11th your inr:iu1ry, 

However, I would .recommend keeo,ng your receipts al"d your cai;e 
numt>"r. CAijjiiiiii!iiiilii or> case you ,.,quire them 11" th'8 t,,1ure. 
Thank you for l'.lemg a Ford custort1er. and I hoe you have a wonderful 
rest of ltt6 we(ik_ • 

Catherine TOdd 
Shoj He,[ Hot't 
Customer ~erl.11nc8 Specitllt.l, Ford CX Tasm 

o · tll66' 631-3788 ert 7'il85r ... 
Olscia,rner Although phone and ef(tensron are attached. please be 
ad111sed that m.y I-le-st means of conlacl is via ema/1 due to the worn 
schedufing and capacity, ihank you and As promised. t w111 wo~ w ,tl) 
you to bnng ltle earlies! posstble resolu!10111 to your case, proV1dlng, vo11 
wilh regular 41pda1es in the interrm, 

--.. -,~ c; -m1 

~•ft.'lw,;v,i~.,.._ 

I I 

Earn cash back twice. 
It's that easy. 

II n• 

111 



c..s1o-, fl> - E~~1• lbto ~ U 2flH II')' .-,,1,1 
T,..,,~on lO ~- -

F-r onr 
Subject: Re~ Your Ford EcaBoost lnquiry 

Date: Feb 14, 2023 at 4:56:27 PM 
To· Nee, Maya mnee@lchb.com 

Thank you 

Sent from my iPhone 

On Feb 14, 2023, at 3:15 PM, Nee, Maya <mnee@lchb.con1> wrote: 

Hello -

Thank you again for reaching out to our f1ml regarding the issues you ar€ expenencmg with 
your Ford vehicle's EcoBoost engine, As I said over the phone, the following is some further 
information for you to have on the case . 

. We fi led a ctass acoon complaint related to coolant leaks m certain Ford models with EcoBoost 
c-mgines in September 2020. The case js currently pending in the Eastern District of California 
with the cap11on and case number Miller v. Ford Motor Co., 2:20,cv-01796-0AD-CKD, if you 
would like to look it up. You can also find more information on our firm's case page here, 

At this point. there is nothing you need to do to "sign up" for the class action. t have taken down 
your contact information and the detaHs you ottered about your vehicle. It the Court certifies the 
proposed class or if there is recovery obtained for the class, then notice will b.e sent to everyone 
who falls in the class (known as class members). 

Please feel free to call me at 212-355•9.500 e~t. 6627 any time between 9-5 EST or reply to this 
email if you have any further questions about our fkm's crass action case. You can also check 
our firm's website tor any updates. 

Thank you. 

<image001.git> --Case Clerk 

~ 
f 212 355.9592 
L,e!'f Gapraser Heimann & 8 .erm,te1n, LLP 

2.$0 Hudwri $treet, 8th Floor 

N.ew '(oil!, ~\" 1Q0f3 
~lietTcabr«~ 



INVOICE 

Go9d Guys Auto Repair 
9730 Aitemate H1ghway A1A 
Palm Beacl7 Gardens FL 3341 0 
Phone 561-631 -8743 
ll All Stai led Wtth A Coupte Of Good Guys 

INVOI ~-Org csl 
r 

f--'nrteo Dale O!:t'2612C22 Work Completed:-

'2017 Ford Edge SEL • 2L, ln-Line4 (~ 22C1) VIN(9) 
Lie#- Odometer In 

Palrn Beach Gardens FL - ( ~ Odometer Out 

_H_o_rn_e--======------------ - - - V_IN_#_2_FM_P_K_3J_9_9_H~ !,,. ):_ _____ _ 
Part Description / Number Qty Ssle Ext Labor Description 

Spa1k Plug 4 00 £'4 40 
SN374 

Ignition Coit 

UFff10 

RADIAl OR/Rad1a1or 
3793 

Stiop Supplies 

----
Org Estimate 1 .$I~ '5 , 

(Paymtnt.o - I 

3-00 71 29 

l 00 40.4 58 

Rev1s1ons O 00 

97 60 Customer Compla,nt 

I -Low Cootanl )• 
2 13 87

1 

- Check Engine Ltght 
- Running Rough 

404 68 Compu1er ) ,ag'1ostic 

Trirottie Body Cleaning 

43.92 Coolant Pres$ure Test 

SPA~K PLUGS Rerno11e & Replace ln-Lrne4 

IGNITION COIL - Remove, & Replace - •n-Line4 AU 

I RADIATOR Remove & Aeplace • 2 CL l::.~g - r:~ctud€:S. 

I 
R&1 f-".ron( B11tnper Gover.) 
( OiSCO'-int J $220 00 off labor 

Labor; 

Parts: 
Sublet: 

Discount 
SubTota l'. 
Tax .. 
Total: 
Bal Due: 

---, 
1,f 

$ 1,€ 

Customer Numt 
' irl:'r~bv .av.no' l ': ff.1e aoo~e rep-a,r ..-..o rv tC be oc.,e aicn~ 11,~n t\\e: 'le{>'Ss~rv -~(~ iaJ a.ni.~ '1•:veov ~r~m \ W ~ -td.:::r your empt:yees per-rh~s1cn 10 O?crat6 ·ne car vr t1uck t iefeiO 
<lesi:r:becr on streel 11;gr:ways c• e sewr,ere ror tne t,vrp!"JO :c !C"Slll'l9 all<!1c, ,ns::~ttron •\r e, ;:-esi rrie,. ,a111:., e:i s ,ie,et,; act:now1eQQ.,t on aro11e ri,,m !rJ ck to ser.ure •ne 
~•1101.1~t of repairs tt,t;rt'tc Wa.ri tJn:V o·n µarts anc lab;>, 1, 1;; moritr.s o< 12 !iOL! rn,'es ,o;11 ;;11evei :;;it,;~ fil'f,! War:an,-,. l'<fl'k n.i,s '.i: te ::,e1•o•'"Tle<! n c - - s•11.p g c:arm.i,e~C'".¢0 •r,e 
QII\; r.~ r:tst cf repat· 

Signature __________________ ______ Date. _ ____________ __ _ 

Vs11 us on \he, web hltp.l1www goooguysautorepalccon- Ema,1 A:lO(ess sllop@gncdguysautorepair.com 

Page, 1 of 1 ;::.,•l>)••!II• ,,o.wi;;~i:-,e, i<!':l.,- 'n !;)(--at·,n CQ~?'ly 1.1.C ,,.-~ 



INVOICE 

Palm Beach Garaens FL -
Horne 

Part Description I Number 

Head Bolt Set 
ES12:207 

CYLINDER HEAD GASKET!Engme 
Cyllnde.r Head Gasket 

55387 

ENGINE WATER PUMP/Engine 
Water Pump 

41211 

Timing Chain Kit 
9-0744SA 

Valve Cover Gask:et Set 
VS50878R 

Full Synthetic Oil 
f/S 

011 FIiter 

MGL5134B 

Antifreeze - Vehicle Specific 

AF 
Shop Supplies 

Org Estrmate. 3,204.21 Rev11,ions 0,00 

Pa 

Veucte Rece,\lt!'O 10,;;s,2022 

Qfy 

1.00 

1,00 

1 00 

1.00 

t 00 

5,00 

1.00 

3.00 

Good Guys Auto Repair 
9730 Alternate Highway A 1A 
Palm Beach Gardens FL 33.410 
Phone. 561-631-6743 
11 All Started With A Couple Of Gooo Guys 

INVOICE 

Printed Date: 1 \/0:V2022 Work Completed: 10/28/: 

2017 Ford - Edge SEL - 2L, ln-l.me4 (122CI) VIN(9) 

Lie# - Odorreter In : 78 
/ ~ Odometer Out 76 
VI f" 'j- (_ VJN # , 2FMPK3J99 HBW\....._ _____ _ 
Sale Ext Labor Description 

108.55 108 55 CYLINDER HEAD GASKET - Remove & Replace -

31110 

73,95 

296.14 

7111 

999 

3.00 

21.19 

ln-Line4.FWD [Includes. Remove carbon and e;hecll 

311 10 
surt!ces far warpage tncludes adtus1 Valves (where 
-apptrcable) afld clean and adJust Spark Plu9,s,] 

Resurface Head 

73 95 Full Synthetic 011 & Filter Change 

29614 

-, t 11 

49 95 

3,00 

53 57 

87,22 

Curren1 Estimate .3.204 21 Labor: 
Parts: 
Sublet: 

Sub Total:. 
T~x: 
Total: 
Bal Due: 

1.48 

42 

2 

1,50! 
1,os, 

42~ 

2,99C 
20! 

l,20.l 
$3,20t 

Customer Nurnoer 

' "-Or ,i.lt/lo,,.;:;, tr,e aoo,., re;.a1r worl< lo ~ done a10ng w,11, u,1-. n&O!Slaiy ma1en .. 1 an<1 l'iflllbY granl yov and/or yo1.,r e111plOyet:$ /W'TIISS-1C!1 10 OOt:!~re ttie car Of true.~ 11~1 em 
cescni.td on 111 ee• ~,gtr.vays OI els.ewtltf."' t,;ir li'e pu,pO!\e iO t•s<Ml and/er i11SpedJon Ar, e)(l)rt!'.J.S rl'ledlanic's ben •s Mreby ac< ~ wleCSged on 111»K- ca, or trJ~ ;o se:v-& II'• 
a1T101.1m c,t ·epmrs tr1ere10 \Wlra01\l Qj'j Q8t13 ar«!labof ~38 f110!1111$ orll6,000c1'nl1es 't!lfl•wr.l\!t"Or~k ~neniy \IIOI ► r,a& IO t.e p~rmeo 111 ,,., ¢' ~ t l;iNiO!e,ca,;,:i 
cngln<lt COS-I ol '"P'I" 
Sigr,atUrtS 

Visit us on tile web Errtatl Addres 

Page 1 of 1 



Palm Be3Ch Gardens. FL -

Home -
Part Description / Number 

LONG BLOCK· 2.0L Eng 

J2GZ 6006E 

IDLc.K PULLEY 
KX6l8678A 

Ant1free;:e • Vehicle Spec:fic 
AF 

Full Syntneuc O•I 
!-IS 

Oil F11ter 
MGL51341J 

Shop Supplies 

-- -------

I/er, cle Received 21712023 

Rev1s1ons O 00 

Good Guys Auto Repair LLC 
1700Avenue L 
Rrv1era ijeach Fl 33404 
Phone 561.631-8898 Fa.>< 561-631-8743 
11 All Sta11eo With A Coup1e Of Good Guyr> 

Printed Date 02/08/2023 

lt,IVOICE -~ .. 
Otg . Est. It 

MV 

Work Completed: 02/01 

2017 Ford· Edge SEL - 2L, ln-Line4 (i 22CI) VIN(9) 

Lie#- - · Odometer In : c 
Odometer Out € 

(_ VI N # 2FMPK3J99 H81111111f _______ _ 
Qty Sale Ext Labor Description 

1 oo 5 296 16 5 296 161 Customer Complairt. 

1 00 

3 00 

1 00 

23 14 

2 i 99 

999 

2 50 

5994 

3.50 

- Loosing Coolant J 
- Mrss F111ng 
- Thinks The Head Gasket Is Bad 

'7G:.f:\ \ ~ ----------
ENGIN[ ASSEMBLY (COMPLE fE) · RE:muve & 
Replace - ln-line4,FWD - [Includes R8d Engine 
Assembly. Transfer Fuel and E1ectrn:al Asse111b1tes and 
Engine Mounts 
DOES NCi include transfer of Manrfokl5, Valve 
Cover(sJ, Timing Co11er(s), o,; Pan and/or Water Pump. 
N 

19141 Full Syntnet1c Oil & Hiter Change 
••+warranty••· i2 ,092.50 of' labor 

ENGINE LONG BLOCK COMES WITH 
.3 YEAR OR UNLIMITED MILE.AGE, 
WHICHEVER COMES f!RST 

- --- - --- - --
Curren! Estimate 6 056 33 Labor: 

Parts; 

Discount: 

2 ,112 

5.640 

----SubTotal: 
Tax: 
Total: 
Bal Due. 

5,660 
396 

6,056_ 
$6,056, 

Custome1 Nufr'oer · 

I tierEOy iN\llo,ne me aocve ropa;r work 10 oe oorie a•~11p w:!/l rhe ner.essary rr.a1er,,JI and hereoy g,-ar,1 you 2r,cr or vocir employees r,erm,ss,on to ouerare !he ca· 01 rwe~ hereon 
oescrlbed on street rugtiwal'S 01 e!sewne1e for rhe p;r:iose to iesi1119 ar11 ·0, ir; oee1,c;i ,\r exores s -r-.em a- ,c-s ,e~ s nere'o , ,1c,:1::wlec.g:0 ~n a.DQve c.a, or 1n.1c, ti.se<:Jre 1.,., 
2"10l)r i or repa,ts •,r,erelo '1,Va••~n';,/ on ;,:ms a<1d latio, Is 36 mor.tn~ er 36,000 tTHIB$ w hu;rtever comes first \ 'Varranw wo1K r,35 re ae µeilormed 1r1 our shoo S cannot exceed tne 
-:m:;11i ;JI cost of reoa,r 

Visil us on the weer :: mail Address. 

Page 1 of 1 




