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|
|

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) e fwesnsy T
1-888-DASH-2-DOT
“~{ National Highwa i D] 07-FEB2023 TRy
{;ﬂ;ﬂﬁ;"im ’ INTERNET:www.nhtsa.dot gov/hotline MAY 04 2073 | Visoeows

DOWNER INFORMATION (Type or Print)
Add
ty . State : ZIP l:od-_ Evening Telephane Number
New Kensington PA
The Informatlen you provide will be used to Identlfy potentlal scfety-related defects. We may share your Information wiih the opplicable

vehicle monufacturer during an Investigetion or recall In accordance with the routine uses described In the ggency’s Privacy Act netice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
‘17 digit Vehicle Identification Number Located st bottom of windshieid on driver's side MAKE Model Model Year

1eanpzoe7 (R FORD TAURUS 2014
e ——
=

/ Date Purchased Dealers MName and Telephone Number / 5/‘{/ cé?5“2£éé; ;ﬂiiim! sl Type
[ -2 6-2014 |Bue Knpd hoTe Sades rucos-vas- 1387 | ™"

Original Owner Dealer's City j? 6(? m-' 7{5.&/{ STATE ZIP Code
= DUNCAASV) LLE, PA 1iEi5s
Transmission Type D Artilock Brakes Powertrain Multiple Fallure: Incident Date(s)

] cruise control 244AN-2023

FAILED CO'MPONENTLSII PART(S) INFORMATION

Vehicle Components Codes: (110000 STEERING Fallure Mileage Fallure Speed
32600.0 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

vy
Tire Make Tire Mode! (Name or Number) Tire Size {Example F215/65R15)
DOT Mo. (Example: DOTMAL 9ABCD38) 1 Original Requirement g
3 Prior Repair Fallure Location:
Tire Component Code

Tire Fallure Type:

e =
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make! Date Manufactured: i Model No./Name:
: Seat Type: Installation System:
Child Seat Component Code; Failed Part:

APPLICABLE INCIDENT INFORMATION

(Plense describe in detajl the Incident(s) Fui!ure{s:, Croshies), ln“u%{'es}.)
‘Crash Fire

Mumber of Persans Injured Mumber of Deaths Reported to Pallee
i D \"es No [:] Yes@ No N

Narrative Description of incident(s), Crash(es), Injuryiies).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and 3) what was done to correct the faliure;
L.e, parts repaired or replaced {and if old part is avallabie).

The contact owns a 2014 Ford Taurus, The contact stated while driving 35-40 MPH, the steering wheel became stiff. There was no warning light
illuminated. The contact was able to continue driving. The vehicle was taken to an independent mechanic, where it was diagnosed that the steering
gear box had failed and needed to be replaced. The dealer was not notified of the failure. The vehicle was not repaired. The manufacturer was
notified of the failure and a case was opened; however, the manufacturer offered no assistance. The manufacturer referred the contact to the
NHTSA hotline. The contact related the failure to an unknown recall. The failure mileage w. ?pmximately 32,600.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NEGESSARY

The Privacy Act of 1974-Public Law 93-579. This Information Is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequen\
amendments. You are under no obligation to respend this questionnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer should take

approprlate actlon to corract a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or 2 statistil:al
summary thereof, may be used In support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Aber Autoworks Inc.

821 S Leechburg Hill
Leechburg, PA 15656 US
+1 7248452093
Aberauto@yahoo.com

BILTO

INVOICE

DATE 02/21/2023

DUE DATE 02/21/2023

TERMS Due on receipt

DESCRIPTION

Part
Steering rack
Laber

fnstall

2014 Ford Taurus
VIN#1FAHP2DB7E
Mileage: 42,600

ary -

3.60

Nﬂ\ MENT

e
Q ALANCE DUE

RATE  AMOUNT
1,820.00 1,820.00
85.00 306.00
2,126.00

$0.00



3/2/23, 10:01 AM Raceip_

#1 Cochran Ford Service

110 Route 908
Natrona Heights, PA 15065
4123733333

3/02/23 10:01:40 AM

Ref + [

Authorization Code: 00239Y

RO. #

Debit/Credit:

Total: $179.38 uso

Card Number: XXXXiXXXXX'

Card Holder

Card Brand: MASTERCARD

AlID: A0000000041010

IAD: 1710A04001220000000000000000000000FF
TVR: 0000008000

Application Label: Mastercard

Entry Method; Chip Read

Authorization Mode: Issuer

Signatur_;

111




Aber Autoworks Inc.

821 S Leechburg Hill
Leechburg, PA 15656 US
+1 7248452093
Aberauto@yahoo.com

BILL TO

F

1NV01GE #
DATE 03/03/2023
DUE DATE 03/03/2023

TERMS Due on receipt

~ DESCRIPTION
Part
Steering shaft

Laber
Install

2014 Ford Taurus

BALANCE DUE

RATE AMOUNT
499.20 499.20
85.00 85.00

$584.20

Aber Autoworks Inc.
8218 Laecbburg Hill Rd
Leechburg, PA 15656
(724) 345 2091

cC Sale
BRIC: DTGKBOGJZB7HPAFLTPG
Bach IR 53 ¢+ ltem DDDY
03/07/23 10:29.32
APPR CQDE: DO?ESP
MaststCard A K {._’ ] EMV
tiixitkttiz- A
L1 eRT

Amount § : $584.20

APPROVED
Mastercard :

AID: AD0DO000041010
TVR: 0DO0ODBODOD
TSI: EBOO

g

CUSTOMER COPY



cHnvELOR

custover #: [ NGB -

*INVOICE* oo oS e Jeep
110-112 RT. 908
NATRONA HEIGHTS, PA 15065
FORD {724) 284.2000
NEW KENNSINGTON, PAGE 2 CHRVSLER JEEP DODGE (724) 295-5000
HOP\']E g ) ww v, cochran.com
BUS : SERVICE ADVISOR: 996572 AMANDA ANDERSON
COLOR YEAR ' VIN :  LICENSE MILEAGE INf OUT - TAG
14 | FORD Taurus 1FAHP2D87EG- 43715/43716 [T9250
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN14 19
01JAN14 DI WAIT 02MAR23 MCV 02MARZ23
R.O. OPENED READY ortions:  DLR: I
07:44 02MAR23 08:56 02MAR23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
*k*kkx**THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFORMED® ® & & &% & %k ko k& &k k&
., SUMMARY FS001 Miscellaneous Front Suspension and Steering - Repair
STATEMENT OF DISCLAIMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | Tne factory warranty constitutes al e e R
INFORMATION CONTAINED HEREQN IS ACCURATE UNLESS OTHERWISE | of the waranties with respect 1o | LABOR AMOUNT 162.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemiitems. The 0
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Selfer hareby expressly disclaims ail | PARTS AMOQUNT .00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | maiadties Sl oxprass OF | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | WEER, 'oi " merchantabiity. o | SUBLET
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess Tor s particuler puraose. s AMGLNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Selfer  neither  assumes  nof MISC. CHARGES 5.64
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person 10
MANUFACTURER'S REPRESENTATIVE. assume o it any  dability  in TOTAL CHARGES 167 .64
connection with the sale of this
Hemfitems, LESS INSURANCE O - OO
SALES TAX 11.74
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 179.38

CUSTOMER COPY




cusToMER # : ||

%&Mmm i

*INVOICE+* ©ooo=y Jeep
110-112 R7. 808
NATRONA HEIGHTS, PA 15065
FORD (724) 294-2000
NEW KENNSINGTON, PA PAGE 1 CHRYSLER JEEF DODGE (724) 295-5000
HOME : ' CONT Wwiw.cochran.com
BUS : CELL: SERVICE ADVISOR: 996572 AMANDA ANDERSON
COLOR YEAR MAKEIMOE VIN LICENSE MILEAGE IN/ OUT TAG
14 | FORD Taurus 1ranp20s 7ECIEEN 43715/43716 |T9250
DEL DATE  |PROD. DATE| WARR. EXP. PROMISED PO .NO. _ _ RATE PAYMENT INV. DATE
01JAN14 IS
01JAN14 DI] WATT 02MARZ3 MCV 02MARZ3
R.0. OPENED READY OPTIONS: DLR:07320
07:44 02MARZ23 09:56 02MARZ23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER. NEEDS THE ELECTRONIC SYSTEM REPROGRAMMED, SHE STATES SOME
TOLD HER THAT HER CAR NEEDED FLASH?- CUSTOMER STATED THAT THE
POWER STEERING WAS REPLACED AND NEEDS TO BE PROGRAMMED -
CAUSE: General Repalr Operation
RE7000 TIME TC FLASH THE POWER STEERING -
CUSTOMER HAD RACK AND PINION INSTALL AT
LOCAL SHOP - VEHICLE NEEDS LOWER STEERING
SHAFT - DECLINED SERVIC
6159 Robinson,Daniel LIC#: N
CPR 162.00 162.00
PARTS : 0.00 " LABOR: 162.00. OTHER: 0.00 TOTAL LINE A: 162.00
L E RS AR E A IS E RS E S E SRR EE S S S S SRR RN R RS ERE SRR SRS EEESERE SRR
B PERFORM VEHICLE CHECK UP ' ;
CAUSE: PERFORM VEHICLE CHECK UP
99P PERFORM VEHICLE CHECK UP
6159 Robinson,Daniel LIC#: N
ISDP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
S S S S SRS S SR A SRS EEE S S EEEESEEEEEEEEEEEEEER SRR R
C** Miscellaneous Electrical System - Repair
ELO01 SEE LINE A FOR THE CUSTOMER CONCERN AND
REPROGRAM
6159 Robinson,Daniel LIC#: N
ISDP (N/C)
PARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
Performed PMI for PSCM
A S SRS RS LR EE SRS R SRS SR SRS ESEEESEEEEEEEE SRS S EEEEE RS S S
khkhkhhkhhkhkhkdhkhkhkhhbrhhkhhkhhhkhkhkdbkdhkdhdkdhdhhohbditarhbhbhkadrhdhbhdrhdiitdhhddrhhdhbhdhthkdk
ESTIMATE: 0.00. 0ZMAR23 07:44 SA: 996572
CONTACT :
LR SRR EEEEEEEEE R R B R R B T N g ST T SR S T e M TR s 4
CUSTOMER PAY SVC MAT & SUPPLY FOR REPAIR ORDER 5.64

STATEMENT OF DISCLAIMER

The factery warranty constitutes all
of the waranties with respaetl to

DESCHIFTION TOTALS

LABOR AMOQUNT

OM BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE

SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REFAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IMN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QOF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S AREPRESENTATIVE.

the sale ot this itemiitems. The
Seller hereby expressly disclaims all
warranties  either  express  or
implied, including  any  implied
warranty  of  merchantabifity or
fitness for a particular purpose,
Seller  naither 3ssUMas nor
authorizes any  other person to
assume  for it any  lability in
connection with the sale of this
iem/items.

PARTS AMOQUNT

GAS, QIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

[SIGNED) DEALER, GEMERAL MANAGER OR AUTHORIZED PERSON IDATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



HOME : CONT :

cusToMeER # : [ R
|
|

NEW KENNSINGTON, PA -

PRE-WORKORDER

CHRYELER

Page 1 of 1

—=—=

#j g

110-112 RT. 908
NATRONA HEIGHTS, PA 15065

FORD (724) 294-2000
CHRYSLER JEEP DODGE (724) 295-5000
www.cochran.com

SERVICE ADVISOR: *Amanda Anderson

BUS: CELL:
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
201 FORD Taurus 1rarp2ps 7G| 43715 9250
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01/01/0001 _ 03/02/2023
R.O. OPENED READY OPTIONS:
03/02/2023
LINE OP CODE DESCRIPTION DURATION ESTIMATE
# A RE7000 CUSTOMER NEEDS THE ELECTRONIC SYSTEM REPROGRAMMED, 0.00
SHE STATES SOME TOLD HER THAT HER CAR NEEDED
FLASH?- CUSTOMER STATED THAT THE POWER STEERING
WAS REPLACED AND NEEDS TO BE PROGRAMMED -
# B asp PERFORM VEHICLE CHECK UP 0.00
ADDITIONAL SERVICE RECOMMENDATIONS
# C ELO01 Miscellaneous Electrical System - Repair 0.00

975.98
Subtotal 0.00
Shop Charges 3.46
Printed On 03/02/2023 9:57 AM Sales Tax 0.00
Estimate Expires on 03/02/2023 Total 3.46
_ EXCLUSION OF WARRANTIES PRELIMINARY ESTIMATE $3.46
Any warranties on the pars and accessories sold hereby are made by the manufacturer, The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind, |
express of implied, and disclaims all warranties, including warranties of merchantability or fitness |
for a particular purpose, with regard to the pars andfor accessories purchased; and that in no AUTHORIZED BY X |
event shall dealer be lisble for incidental or consequential damages or commercial losses arising DATE
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by REVISED TIME BY
dealer, include, but are not limited to any warranties that such parts and/or accessories are of ESTIMATE (1)
merchantable quality or that they will enable any vehicle or any of its systems to perform with REVISED
reasonable safety, efficiancy, or comfort. ESTIMATE (2)

AUTHORIZATION FOR REPAIRS
| hereby authorize the repair work herein set forih to be done along with the necessary material
and agree that you are not responsible for Ioss or damage lo vehicle or articles left in vehicle in
case of fire, theft or any other cause beyond your control or for any delays caused by
unavailability of parls or delays in parts shipments by the supplier or transporter. | hereby grant
you and/or your empioyees permission to operate the vehicle herein described on sireels,
highways or elsewhere for the purpose of testing andfor inspection. An express mechanic's lien is

REVISED
ESTIMATE (3)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL

OF THE ABOVE REVISED ESTIMATES:

X

hereby acknowledged on above vehicle to secure the amount of repairs thereto. The dealership is .

not responsible for damages from freezing due to lack of antifreeze.

CUSTOMER S:GNATURE
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