
INFORMATION REDACTED PURSUANT TO THE FREEDOM I form AOoroved: O.M.B No.2127-0008 

FOR AGENCY USE ONLY 100148 

OF INFORMATION ACT (FOIA}, 5 U.S.C.552(8}{6) Date Received Repository □ 
1-888-DASH-2-DOT '<...._ National Highway (1-888-327-4236) 

07-FEB-2023 

MAY Reference No. 
;traffic Safety I NT ERNET:www.nhtsa .dot.gov/ h otlin e n 4 2023 11506044 
Administration 

'-- OWNER INFORMATION (Type or Print) 
Nam rr:n w:rn• Number 

ii Arl,iress 

Addr 

City State ZIP Cod~ EvenlngTelephone Number 
New Kensington PA 

Th• fr,/ormat/011 you provld• w/11 b« und to ld•nt/JY pot•nilal sa/tty•r•lat,.d defects. W• may shaff! your Information wltt, th• app//cobl• 
vehicle mattu/acturer durl11t 011 Invest/pt/or, or r<1cal/ In accordttn« with th• ra Ui/n• uns ducrlb•d In the ttpncy'• l'rlvttey Act 110r/ce, See 4' 
FIi 53971 (Sep, 3. 2004). 

VEHICLE INFORMATION 

'17 digit Ve hide ldentlf)callon Number located at bottom ofwlndshJeld ori driver's side MAK'E Model Model Year 
. ! l'AHP2087EIIIIII FORD TAURUS 2014 -·. 
/ Date Purchased ~ealer's Name and Te lephone Number /-?J/1./-bt/ 5--;). ~ 6 /o Engine,: fuel Type: 

I ll-'1 t.-Qo1'-I 8Luc kAJ~ /trJ1c1 S'cJ~ r n,c'aA--bq..S- J 391 
No: Cylinders 

Or11:jl Owner Dealer's Oty ..:l ?J d, 0 /?I- '7 6 L./ 
n t)AIC..A-Ar5lll° LLe ftnP/l lnt~·5 

0 Anlllock Brakes Powertraln Multiple Fail ure: 
~ 

Transmission Type Incident Date(s) 

0 Cruise Control 24-JAN-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 010000 STEERING Failure MIieage Failure Speed 
32600,0 35 

ADDITIONAL lltMS TO BE COMPLITED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/6SR15) 

DOT No. (Example: DOTMAL 9ABC036) □ Original Requirement Failure Location: 
□ Prior Repair 

Tire Component Code Tire failure Type: 

ADDITIONALITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Oare Man ufactured: l Model No.!Name: 

Seat Type: lnstallatlon System; 

Chlld Seat Component Code: Foiled Part: 

APPLICABLE INCIDENT INFORMATION 
(P/eqse describe in detail the lncident(s}, Failure(s), Crash/es), lniurv(ies},} 

~crash Fire Number of Persons Injured Number of Doths Reported to Police 

□ YesIBI No □ Yes IBJ No N 

NarratJyi, Description or lncJdent(si Crash(es), lnjury(les). 
Please describe (1) events leadlng up to the fallure, (2) fellute and Its consequences, 1md (3) what was done to correcc tile failure; 
l.e, parts repaired or replaced (and Ir old part Is available). \ 

The contact owns a 2014 Ford Taurus. The contact stated while driving 35-40 MPH, the steering wheel became stiff. There was no warning light 
illuminated. The contact was able to continue driving. The vehicle was taken to an independent mechanic, where it was diagnosed that t he steering 
gear box had failed and needed to be replaced. The dealer w~s not notified of the failure. The vehicle was not repaired. The manufacturer was 
notified of the failure and a case was opened; however, the manufacturer offered no ass~ance. The manufacturer referred the contact to the 
NHTSA hotline. The contact related the failure to an unknov,,n recall, The failure mileage w \proximately32,600. 

' 

) 
Include If available: Police/Fi re Oeoartrnent Reoort Photos and Reoalr Invoice. ATTACH ADDITIONAL SHEETS IF NEG SSARY 

The Privacy Act of 1974-Publlc law 93,579. This Info rmation Is requested pursuant to authority vest..t In the Nation al Highway Traffic. Safety Act and subsequeni 
amendments. You are unCMr no obligation 10 respond this questionnaire. Your response may be used to assist the NHTSA In <Mtermlnlng whether a Manufact\jrer hould rake 
appropriate a ction to correct a safety derect. tr the NHTSA proceeds with administrative enforcement or lltlgatton again~ a manuracturer, your response, or a statlstlcal 
summary tllereor, m ay be usi,d In support of the agency's action. ' 
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Aber Autoworks Inc. 
821 S Leechburg Hill 
Leechburg, PA 15656 US 
+ 1 7248452093 
Aberauto@yahoo.com 

.B.ILLTO 

DESCRIPTION ,., . 

Part 
. Steering rack 

.Labar 
Install 

2014 Ford Taurus 

VIN#1 FAHP2087E~ 
Mileage: 42,600 

QTY 

1 

3.60 

lNVOlC.E,_ 
DAIE 02/21/2023 

DUE DAIE 02/21/2023 
T.ERMS Due on receipt 

RATE 

1,820.00 

85.00 

, AMOUNT 

1,820.00 

306.00 

2,126.00 

$0-&00 



3/2/23, 10:01 AM 

#1 Cochran Ford Service 
110 Route 908 

Natrona Heights, PA 15065 
4123733333 

3/02/23 10:01 :40 AM 
Ref# 

Authorization Code: 00239Y 

R.0.#­
Debit/Credit: 

Total: $179.38 uso 

Card Holder 
Card Brand: MASTERCARD 
AID:A0000000041010 
IAD: 1710A04001220000000000000000000000FF 
TVR: 0000008000 
Application Label: Mastercard 

Entry Method: Chip Read 
Authorization Mode: Issuer 

Signature 

1/1 



, t 

Aber Autoworks Inc. 
a2, S Leechburg Hill 
Leechburg, PA 15656 US 

+ 1 7248452093 
Aberauto@yahoo.com 

.BILL TO 

DESCR!PTION 

Part 
Steering shaft 

.Labar 
Install 

2014 Ford Taurus 

OTY 

BALANCE DUE 

(I 

TERMS Due on receipt 

.RATE 

499.20 

85.00 

AMOUNT 

499.20 

85.00 

$584.28 

/ 
,; .: 

,'• 
, :. ':.;.:· . 

Aber Auto~btk~;lnc. 
821 S Laectih.urg 1:fin Rd 
Leechburg;·PA '.15856 

(724) 845•209l 
· ,:: . . ~ 

CC Sate ·-. 

BRIC: 07GKBOGJZBf;i;!;JlPG 
Batch 4- : {' :· • llem 0001 
03/07123 10:29:32 
APPR CODE: 00723P :- ' .. 
M -;,· I" ::, • 

astarCard .-ii" - .!.,· .i · 

*********•,_ " _:; ~ 

Amount 
~ i . ' ~·~·- ;· 
l . 

APP.ROVED 
Mastercard / 
AIO: A0000000041010 
TVR: 0000008000 
.TSI: EB00 

CUSTOMER .COPY 

EMV 



CUSTOMER#: -

NEW KENNSINGTON, 
HOME: 

. BUS: 
COLOR Y~AR 

*INVO I CE* 

C:fl o ,; •LDO 

"- ·-~~~; .. 
C> C> C> cs r;.~)/' 

110•112 RT , 908 
NATRONA HEIGHTS, PA 15065 

FORD (7241 294•2000 
CHRYSLER JEEP DODGE (7241 295-5000 

www.cochra1\ .cOm 
PAGE 2 

SERVICE ADVISOR: 996572 AMANDA ANDERSON 
.. · • . VIN · • LICENSE .MILEAGE IN/ OUT 

R - IMI 

JeeP. 

TAG 

14 FORD Tauru s 1FAHP2D87E 43715 43716 9250 
DEL D'ATE PROO. ·oATE WARR. EXP. 

01JAN14 I 
01JAN14 D 

RO. QPENED .READY 

07:44 02MAR23 09:56 02MAR23 
LI NE OPCODE TECH TYPE HOURS 

PROMISED PO No:· 

WAIT 02MAR23 
OPTIONS: DLR : 

RATE PAYMENT INV. D_ATE 

MCV 02MAR2 3 

LIST NET TOTAL 

********THE FOLLOWI NG WORK WAS RECOMMENDED BUT NOT PERFORMED******************* 
, , SUMMARY FSOOl Miscellaneous Front Suspension and Steering - Repair 

STATEMENT OF DISCLAIMER DESCRIPTION TOTALS ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE The tactorv wilrftJnty constitutes ij:i 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE ot the wananrics with ,ess,ect to LABOR AMOUNT 162.00 
SHOWN . SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 1t1e sale of this irern\item$. The 

PARTS AMOUNT 0.00 OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seih~f hereby expressly disclaims all 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED wa1rcu1ties either C)(,OlOSS or GAS, OIL, LUBE 0. 00 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 

,rnplied, jnc!uding aov impliea 
warramv of m C(Chantabih ty or SUBLET AMOUNT 0.0 0 ACCIDENT, NEGLIGENCE OR M ISUSE. RECORDS SUPPOR TING THIS fitness lo, a particular pu,pose. 

CLAIM ARE AVAILABLE FOR ( 1) YEAR FROM THE DATE OF PAYMENT Setle; nci1her assumes nor MISC. CHARGES 5.64 
NO Tl FICA TION AT THE SERVICING DEALER FOR INSPECTION BY at,thorizes any other oerso,"l 10 

MANUFACTURER'S REPRESENTATIVE. assuml? ro, ii anv liability lo TOTA L CHARGES 1 67.64 
connection wi1 h the sale of this 

0 .00 t1em/ire1ns. LESS INSURANCE 

SALES TA X 11. 74 
(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON !DATE) CUSTOM~R SIGNATURE 

PLEASE PAY 
THIS AMOUNT 1 79.38 

CUSTOMER COPY 



CUSTOMER#: -
C:NnV S L. Cn ·~~­

c:>C>C»CS~'f'/' 

RAl'II 

*I NVOI CE* .... , i; JeeP. 

NEW KEN!:JS INGTON, 
HOME: 
BUS : 

COLOR YEAR 

PAGE 1 

SERVICE ADVISOR: 
V IN 

110•112 Ri. 908 
NATRONA HEIGHTS. PA 15065 

FORD 1724) 294-2000 
CHRYSLER JEEP DODGE 17241 295 ·5000 

,vw w .cochran .com 

996572 AMANDA ANDERSON 
LICENSE MILEAGE IN/ OUT TAG 

14 FORD Taurus 1 FAHP2D87E 43715 437 1 6 9250 
DEL DATE . PROD. DATE WARR. EXP. PROMISED RATE PAYMENT 

01J AN14 I 
01JAN14 D 

R.O. OPENED READY 

07 : 44 02MAR23 09:56 02MAR23 

WAI•T 02MAR23 
OPTIONS: DLR: 07320 

LINE OPCODE TECH TYPE HOURS LIST 

MCV 

NET 
A CUSTOMER NEEDS THE ELECTRONIC SYSTEM REPROGRAMMED, SHE STATES SOME 

TOLD HER THAT HER CAR NEEDED FLASH? - CUSTOMER STATED THAT THE 
POWER STEERING WAS REPLACED AND NEEDS TO BE PROGRAMMED -

CAUSE: General Repa ir Operation 
RE7000 TIME TO FLASH THE POWER STEERING -

CUSTOMER HAD RACK AND PINION INSTALL AT 
LOCAL SHOP - VEHICLE NEEDS LOWER STEERING 
SHAFT - DECLINED SERVI C 

PARTS : 

61 59 Robinson,Daniel LIC#: N 
CPR 

0.0 0 · LABOR: 162.00 OTHER:. 0.00 
162.00 

TOTAL LI NE A: 
****~*************************~********************* 

B PERFORM VEH I CLE CHECK UP 
CAUSE: PERFORM VE.HI CLE CHECK UP 

99P PERFORM . VEHICLE CHECK U~ 
6159 Robinson,Daniel LIC#: N 

ISDP 
PARTS: 0 . 00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 

********************************************* *** * *** 
C* * Miscellaneous Electrical System - Repair 

EL00l SEE LINE A FOR THE CUSTOMER CONCERN AND 
REPROGRAM 

6159 Robinson,Daniel LIC#: N 
ISDP 

PARTS: 0. 00 LABOR: 0 . 00 OTHER : 0. 00 
Performed PMI for PSCM 

TOTAL LINE C: 

**************************************************** 

*************** **************************************************** 
ESTIMATE : 0. 0 0 . 02 MAR23 07:44 SA: 996572 

CONTACT: 
*********************** ******************************************** 

CUSTOMER PAY SVC MAT & SUPPLY FOR REPAIR ORDER 
STATEMENT OF DISCLAIMER DESCRIPTION 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE The factory warranty constitv tes all 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the wauanties w ith respect to LABOR AMOUNT 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sate of this item\ itcms . The 

PARTS AMOUNT OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller he,eby P,)(pressly disclaims all 

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED waHanties oi!her e~p,ess or GAS, OIL, LUBE 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 

implied, including any implied 
war,anty of merchantability or SUBLET AMOUNT ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness tor a pan!eulat purpose. 

CLA IM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller neither assumes nor MISC. CHARGES 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person 10 

MANUFACTURER'S REPRESENTATIVE. assume for it any Jiabilitv in TOTAL CHARGES 
connection \·vith ,he sate of this 
item/ items. LESS INSURANCE 

SALES TAX 
!SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON lDATEJ CUSTOMER SIGNATURE 

PLEASE PAY 
THIS AM OUNT 

CUSTOMER COPY 

INV. DATE 

02MAR23 

TOTAL 

1 62.00 
162.00 

(N/C) 
0.00 

(N/C} 
0 .00 

5 64 
TOTALS 



CUSTOMER#: - -PRE-WORKORDER ~,;tC~ 
NEW KENNSINGTON, 

HOME: CONT: 

BUS: CELL: 
COLOR YEAR MAKE/MODEL 

201 FORD Taurus 

C> C> C>CZ "fll'/ 
Page 1 of 1 

110-112 RT. 908 
NATRONA HEIGHTS, PA 15065 

FORD (724) 294-2000 
CHRYSLER JEEP DODGE [724) 295-5000 

www.c.ochran.com 

SERVICE ADVISOR: *Amanda Anderson 
VIN LICENSE MILEAGE IN/ OUT 

1FAHP2D87EG- 43715 

TAG 

9250 

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

01/01/0001 

RO.OPENED 

03/02/2023 

LINE OP CODE 

# A RE7000 

# B 99P 

# C EL00l 

READY OPTIONS: 

DESCRIPTION 

CUSTOMER NEEDS THE ELECTRONIC SYSTEM REPROGRAMMED, 
SHE STATES SOME TOLD HER THAT HER CAR NEEDED 
FLASH?- CUSTOMER STATED THAT THE POWER STEERING 
WAS REPLACED AND NEEDS TO BE PROGRAMMED -

PERFORM VEHICLE CHECK UP 

ADDITIONAL SERVICE RECOMMENDATIONS 

Mi scellaneous Electrical System - Repair 

DURATION 

Printed On 03/02/2023 9:57 AM 

Estimate Expires on 03/02/2023 

Subtotal 

Shop Charges 

Sales Tax 

Total 

03/02/2023 

ESTIMATE 

0.00 

0.00 

0.00 

975.98 

0.00 

3.46 

0 . 00 

3.46 

EXCLUSION OF WARRANTIES PRELIMINARY ESTIMATE $-3'--'-'. 4:L.l<,6 _______ _ 
Any warranties on the parts and accessories sold hereby are made by the manufacturer. The 
undersigned purchaser understands and agrees that dealer makes no wauantJ.es of any kind, 
express or 1mplied, and disclaims all warranties, inciutiing warranties of merchantability or fitness 
(or a particular purpose, "'th regal<) to lhe parts and/or accessories purchased; and Ula! in no 
event shall deater be liable for incidental or consequential damages or commercial tosses arising 
oot of such purchase. The undersigned purchaser further agrees that the wartanties exduded by 
dealer, include, but are not limited to any warranties that such parts and.for accessories are ot 
merchantable quality or Ulat they will enable any vehicle o, any of ils systems to perfonn "''h 
reasonable safety, eff'".ciency. or comfort 

AUTHORIZATION FOR REPAIRS 
I hereby auUlorize u,e repair work herein set forth to be done along ..,u, the necessary material 
and agree that you are not responsible for Joss 0< damage to vehide or articles teft in vehide in 
case ol fire, lhelt o, any other cause beyond your control or for any delays caused by 
unavailabifity or parts or delays in parts shipmenls by Ule supplier or transporter. I hereby grant 
you and/o, your employees permission to operate the vehicle herein desc,ribed on streets, 
highways or else'Nhere for the purpose of testing and/or Inspection. An express mechantc's lien. is 
hereby acknowledged on above vehicle to secure the amount or repairs Ulereto. The dealership is . 
not responsibfe (Of damages from freezing due to lack of antifreeze. 

AUTHORIZED BY X 

REVISED DATE TIME BY 
ESTIMATE/1I 

REVISED 
ESTIMATE (2) 

REVISED 
ESTIMATE (3) 

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED& GAVE ORAL APPROVAL 
OF THE ABOVE REVISED ESTIMATES: 

X 
CUSTOMiA.S:\C',N1'JU'R£ 



RDC99 

~ ~r~sTME PAID 
N~ r&JslNGTON PA 
t :,0 68 ' 
APR 2~l 23 
AMOUl'iT 

$1.74 
R2304M11 4957 •33 

------= ---·-
--==-------·­·----




