INFORMATION REDACTED PURSUANT TOTHE FREEDOM CL-11505980-1000
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

South Beloit, |

January 19, 2023

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave., SE

Washington, DC 20580

Re: Honda Ridgeline Recall Number 22V-430, Honda Campaign dumber: LCD, Service Bulletin
Number: 22-021 Honda Vehicle: 2H1YK165X6H[J

To Whom It May Concern:

My Honda Ridgeline (VIN 2HJYK165X6H |l was recalied per Safety Recall Notice attached. | took
my vehicle to the Honda Dealer in Rockford, IL and they made repair on gas tank. After their inspection,
they gave me a list of other issues. | took my truck to my auto mechanic, Ace Auta Sales & Mechanic,
127 Blackhawk Boulevard, South Beloit, IL 61080 (815-389-9000), to make suggested repairs. My
mechanic {Ace Auto) found further issues with the frame which should be addressed by Honda
according to the recall. I'm attaching photos of the issues that concerned him. Ace Auto thinks the
frarme will deteriorate quickly and cause a dangerous situation.

1am very warried that the fuel tank is going detach and cause harm to me and anyone who is in the
truck should the fuel tank detach while driving the truck due to Honda's disregard to fix the problem it
has caused. | live in northern Illinois and there is much incremental weather where salt is used on the
roads every winter.

| am enclosing Ace Auto’s invoice states that the mechanic “found extreme rust in frame on LR by
trailing arm” and to “see attached pictures” that he tock, The pictures are also attached.

Please contact me as soon as possibie as te your remedy of this recall situation. Thank you.
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AUTOMOBILE DIVISION

,j.merican HondBa MmarP %a.ﬁlnc.zm NHTSA Recall Number: 22V-430
918 Torrante Bivd., = PO. Boy 221 x il iy

Torrance, CA 90509-9870 Honda Campaign Number: LCD

Service Bufietin Number: 22-021

IMPORTANT SAFETY RECALL

This notice applies to your vehicle: 2HIYK165X4

August 2022

Dear ‘

This notice is sent 1o you in accordance with the National Traffic and Motor Vehicle Safely Act. Honda has decided that a defect
which relates to motor vehicle salety exists in certain 2006-2014 model year Ridgeline vehicles.

Why my vehicle Is under recall;= Corrosion can form on the rear frame due to accurnulation of road de-icing agents
-ﬁ% . Mixed with mud and dif, The fuel tank, which i mounted-fo the rear frame, car
5 becofme unsecured as the rear frameé deteriorates from cotrasion. An unsecured
fuel tank may result m a fuel leak and an increased risk of fire in the presence of an
ignition source. Loud noises from the rear of the vehicle can aler! you in the event
-— the fuel tank becomes unsecured. < —~

What Honda will do: Your Honda dealer will ingpect the rear frame for corrosion. Depending on the
extent of corrosion, the dealer may repair your vehicle by removing the corrosion,
applying anti-corrosive wax, and structurally reinforcing the rear frame, where
necessary, for FHEE, Honda estimates that the inspection and possible repair
will range from approximately 30 minutes to 3 hours and 15 minutes to complate.
However, your dealer can provide you with a befter estimate of the averall tima for
this service visil, as it may be necessary lo make your vehicle available for a longer
period of timea. If the rear frame cannot be repaired, Honda may offer to repurchase
the vehicle from you.

What w : . [ - . :
B e foge you e o Please call any authorized Honda dealer and schedule an appoiniment to have ‘
f

i yeur vehicle repaired for FHEE.

If you are not the only driver of this vehicle, please advise all other drivers and ‘
| bassengers of this imporant information. '

« Check recall information for your vehicle by accessing the Honda Recall Lookup
tool at www.recalts.honda.com and entering your Vehicle Identification Number (VIN).

+ If you have questions or concemns, we encaurage you 1o:

» contact your local Honda automobile dealer; or

2 email or chat by going to www.owners.honda.com/help/customer-ralations: or

» visit Twitler @HondaCustSve: or

o visit www recalls.fionda.com to use “Ask Dave’, our 24/7 virual sgent; ot

» call American Honda's Customer Support & Campaign Center at 1-888-234-2138

Monday through Friday, 6:00 a.m. to 5:00 p.m., Pacific Time.

It you paid out of packet to have these specific recall repairs performed on your vehicle, you may be aligible for reimbursement;
please contact American Honda's Customer Suppori & Campaign Center at 1-888-234-2138 to datermine patential efigibiity
and for instructions on how fo request reimbursement.

It you ne longer own this vehicle or if any of the infermation is not correct, please complete and feturm the enclosed prepaid
Information Change Card as soon as possible. if you are a lessor of this vehicle, federal regulations require you to forward
this notice to your lessee within ten days. &

AT

you believe lhat
within a reascnable pe

]

A

We sincerely apologize for any inconvenience this recall may cause, but please be assured that your safety is our firs{ concem.
Sincerely,

American Honda Motar Co., Inc.

LCOCO-21804
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Administraio: N L
National Highway Traffic Satety Administration

1200 New Jersey Ave,, SE

Washington, BC 20550
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