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January 19, 2023 

Administrator 
National Highway Traffic Safety Administratior1 
1200 New Jersey Ave., :SE 
Washington, DC 20590 

Re: Honda Ridgeline REtcall Number 22V-430,. Honda Cani9~~rnb~r: LCD, Service Bulletin 
Number: n -o:n Honda Vehiele; 2HJYK165X6H-

To Whom It May Concern: 

My Honda R.idgellne (VIN 2HJYl<16SX6H- ) was recalled per Safety Recall Notice attached. I took 
my vehicle to the Honda Dealer in Rockford, IL and they made repair on gas tank. After their inspection, 
they gave me a list of other issues. I took my truck to my auto mechanic, Ace Auto Sales & Mechanic, 

12, Blackhawk Boulevard, South Beloit, 1L 61080 (815-389-9000), to make suggested repairs. My 

mechanic (Ace Auto) found further issues with the frame which should be addressed by Honda 
according to the retail. I'm attaching photos of the is.sues that concerned him. Ar:e Auto thinks ttle 
frame will deteriorate quickly and cause a dangercHJS situation. 

1 am very worried that the fuel tank is going detach and t a use harm to me and anyone who is in the 
truck should the foel tank detach while drivinsthe truck due to Honda~s disregard to fix the problem it 
has caused. I live In northern Illinois and there is much incremental weather where salt Is used on the 
roads every winter. 

I am entlosing Ace Aum's invoice -states that the mechanic "found extreme rust in frame on lR by 
trailing arm" and to "see attached pictures" that he took. The pictures are also attached. 

Please contact me as soon as possibte as to your remedy of this recall situation. Thank you . 

. . 



(Q) 
AUTOMOBILE. DIVISION 
American Honda Motor Co., Inc. 
1919 Torranr1i Blvd,. - P.O. Box 2215 
Torrance, CA 90509-9870 

August2022 

Dear 

Th!s notice applies to your vehicle: 2HJYK165X~ 

NHTSA Recall Number: 22\1'430 
Honda Campaign Number: LCO 
SeMCEl Buflet11'l Nt.1rnber: 21,-0Zt 

This nolioo is Senf to you in acoordance with the Nalional Traino and Motor Vehicle Safely Act. Honda has· decided ihat a defect 
which relates to motor Vel1ic4a safety exists iJ:l cenalfl 2006=2014 rnodel year Ridgellne vehicles. 

Wny my vehicle is under tecalf:,.~Corrosit:m can form on the. rear frame due· to accumulatron of road de-icing agents 
J m<x-ed with mud and dirt The fuel tan!<. which is mountecffo the rear frame. can 

. 4 ' become unsecured <\S the <8ar ?tame deteriorates from corro'SiOr'L An ur'iSe-CUred 
fuer tank may res~llt in a fuel leak and an increased risk of fire in 1he pres~nce of an 
ignition source. Ldud noises from the rear of the vehicle can alen you in the event 

------ the fuel tan~ becomes unsecured ....... /' 

Whal Honda wJf/ do: Your Honda de-arerwilf Inspect the rearfrarne for corrosion. Depending on the 
extent of corrosion, the dealer may repair your venfcfe by removing {he corrosion, 
applyirtg antH;orrosNe wax. and structurally reinfotcrng the rear frame. where 
necessary. for F8EE. Honda estimates that the in,spection and possible repair 

What we need you to do~ 

will range from ~pProxithately 30 minutes to 3 hours and 15 minutes to comprete, 
However. you( deal.er can provide you with a betfer estimate of the overall time fnr 
thfs se.rvice visit, as il may t>e nec!ssary to make your vehicle available for a longer 
period ot time. tf (he rear frame cannot oe repa:jred, Hond•a may offer to repurchase 
the vl~hicle from you. 

Please call any authol'lzed Honda dealer and sGfieoute an appoinlment to have 
your vehicle repaired for FJ~EE. 

If you are not the only dtNer of, this vehicle, preas~ advise atl other drivers and 
passengers of this important information, · 

• Check recall ihtormation for your vehicle by accessing the Ho-nda Recall Lookup 
tool at www.recarls.honda.com ahd entering your Vehicte ldenllflc8lfon Number (VIN). 

• it yo\J have quest.ior1s or concerns, we encoorage yao to: 
,, contact your local Honda automobile dealer; or 
•1 email or chat by going to www.owners.honda.com/help/customet'-relat1ons; Of 

, visft twitter @HondaCustSvc; or 
> visit www.recafls.hpnda.com to use aAsk Dave·; our 2417 virtual agent; ot 
,, caH American Honda's Customer Support & Campalgn Center at 1-888-234-2138 

Monday throtigh Friday, G:00 ~.m. to 5:00 p.m .• Pacific lime. 

H you paitl out of pocket to have these specific recall repairs performed on your vehicle, you may be eligible for re1mbursement; 
please oonta.ctAmerican Honda's Customer Support & Campaign Cetiter at 1-888-234·2138 to determine potential eligibility 
and· for instr:ucflohs on how fo request reimbursement. 

If you no longer own this vehicte or if any of the intormation is not correct, please complete and r~tu(n the ~rwlosed prepad 
Information Change Card as soon as possible. ff you are a lessor or this vehi<;te, federal regulations require you to torward 
this nofrce to your Jessee withfn ten days. 11.: 

if you oeneve tflat American Hond-a Qr the dealer has laired or ,s unabfe to remedy the defect in your verJJde. without chargt. ., •. <t,_ 
within a reasonable period of time (60 days from the date you first contaci the dealer for a repair apP91ntment), you may subml! a 
complaint to 1heAdministrator; Na-tiomd Highway Traffic Sale.ty Admnistration (NHTSAl, 1200 New Jerss~• Ave. SE, W,ashtngt(>n, 
DC 20590 Altemalively, you may call ttle NHTSA toll-tree Vehicle Safety Hotline at 1-888-327"4236 [TTY l •B00-424-9153), ot 
go lo http://www.safercar.gC1v 

We sincerely apologize for any inconvenience this recall may cause, but please be assured that your safety is our first concern. 

Sincerely. 

American .Honda Motor Co., Inc. 

t.CO C0·21604 
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·c1iccke<1 Unt<s apply (Pleuarer mu!.l i11ei.t< al ~t oo.e) 
_ lllis ctiarge reflfeserrl$ c061S and pio11ts io tile motaf veNclt 1epaI1 fatllllly IOf ~llaneous sh® 5uppUes or waste dl$j)OS81 
_ 111,s amount 111t:1uces a CJlarge Ill S wlllth IS reQvtnw under _ ___ law 

SIGNED ___________ _ 
a_,. 

DATE. _____________ ~~10 



~~.....___..,. 
CAROL STRl=AM 1L 601 ~ , ~ 

19 Jt'\N 2023 PM 3 

Adm1nistrdlCJ! 
I\JJt1onal Highway I raffr: Safe~v f.i~m1~1str~r1on 

1200 Nevv Jersey Ave., SE 
w~1sh'lngton, DC 2C590 

~ ;...,,-.r-r, -..._;;~:i!~i::::.· 




