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Reference: Safety Recall Notice 

Glenn Spayde 
Billy Howell Ford180o Atlanta Highway 
1805 Atlanta Highway Cumming GA 30040 
Cumming GA 30040 
Via Email: gspayde@howellford.com 

Notice 22S12/22V12 2021 Ford 150 Vin# 1FiFW1EOO~ Inoperative wiper motor 
Notice :22C12 2022 Ford Bronoo Vin# 1FMDE50H6~ Windshield Adhesion 

Dear Sir or Madam 

Ford Motor Company 
Customer Relationship Genter 
P,O. 8ox6248 
Dearborn. Ml 48126 

I was contacted via customer service to provide feedback on my recent customer service experience. Referenced below 
is a detailed outline of historical events associated with my encounter with Billy Howell Ford. 

2021 Ford 150 Previously. I had made an attempt to correct recall 22$56/212986 with Billy Howell Ford. After making 
an appointment, the ctnemma took three trips to the dealership and was finally resolved several months later on December 
28, 2022. In conjunction with recall 22S56/21Z986. Billy Howell customer service assured me an additional safety recall 
notice 22$12 2021 would be corrected during my December 28. 2022 appointment with the dealership. I took the extra 
step to call the day before to safeguard against any problems regarding the motor blade part would be in stock. Imagine 
my surprise to learn when receiving the truck, the work had not been completed only to leave me with another future trip 
to the dealership to have this corrected As of today, no comrnunicatiort has been forward to me as a resolution This 
action appears to be an ongoing issue at the dealership with lack of communication and not fulfilling the required safety 
recalls expeditiously. 

2022· Fotd Btone:o An appointment was rnade with the dealership on Decetnber 26, 2022 to have the defective 
Windshield replaced. I called the day before the scheduled appointment to ensure the part was available, Unfortunately, 
the response was "Our service center does not perform this work and you have to taKe this vehicle to our collision center. 
After calling the Collision center the response was "The guy that does the worlt is no longer around. Notwithstanding. the 
lack of customer service is frustrating. Billy Howell Customer service provided no communication to circumvent wasted 
efforts to replace the windshield or a resolution. To date, no representatrve can afford an outcome. 

It is unfortunate Billy Howell Ford does not comprehend the liability of performing a safety recall in a timely manner. 
Therefore. I would request instruction on how to expedite the safety issues matters. 

Enclosure Safety Recall 

Billy Ho.\·ell Ford Work Order 



i FMDE5DH6~ November. 2022 

* * * IMPORTANT SAFETY RECALL R.EMINDER * * * 
According to our records, your 2022 Bronco has M t had necessary safety recall repairs rnade. We urge you to 
have the free repair performed at your local dealership as soon as possible. 

ReGall Number 22C12 - Bronco/Ranger Windshield Adhesion 
and Description: 

What is the 
issue? 

On your vehicle. it ls possible that the urethane adflesioh of the windshield to the body is 
Inadequate and may not conform to i=-edetal Motor Vehicle Safety Standard (FMVSS) 212 
Windshield Mounting. 

An inadequately adhered windshield may not stay adequately retained in a crash, which may 
increase the risk of injury to an occupant. Affected vehicles could experience increased wind 
noise or water leaks. 

If you have questions or concerns. please contact our Ford Customer Relationship Center at 1--866-436~7332. 
lfyou wish to contact us through the Internet, our address is: ford.com/suppq,ct, 

Thank you for your attention to this very important matter. 

1FMDESDH6N~ Noviembrede, 2022 

* * * RECORDATORIO IMPORTANTE PROGRAMA DE SEGURIDAO * * * 
SegUR nuestros regis!ros, no se realizaron en sur 2022 Bronco las reparaciones necesarias correspondientes a la camparia 
de seguridad. Le solicitamos que reafice esta reparaci6n gratuita en su distriburdor local lo antes posible. 
Numero y 22C12 - Adhesi6:n del parabrisa de Bronco/Ranger 
descrif)cioh de la 
campana: 

icual es el 
problema? 

Es posible que la adhesion de uretano <lei parabrisa de su vehiculo con la carroceria sea 
inadecuada y podria no cumplir con las Normas Federales de Seguridad para Veh!culos 
motorizados (FMVSS) 212 Windshield Mounting (Montaje del parabrisa). 

Un parabrisa adherido de forma incorrecta podrfa no permanecer adecuadamente sujeto en 
un cheque, lo cual aumenta el riesgo de que un ocupante sufra alguna lesion. Los vehlculos 
afectados podrfan experimentar un mayor ruido de viento o fugas de agua. 

Si tiene dudas o preguntas, comunfquese con nuestro Centro de Relaci6n con Cllentes Ford al 1-866-436-7332. 
Si desea ponerse en contacto con nosotros a traves de Internet, nuestra direcci6n es: ford.com/support. 
Gracias por su atenciic en este asunto sumamente importante. 
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