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INTERNET MESSAGE RECEIVED BY THE ATTORNEY GENERAL1S l r(CDR-ln~) 
OFFICE ON 11/19/2022 

RE: .Land Rover Palm Beach CL-11504719-1000 

7550 Okeechobee Blvd. 
West Palm Beach, FL 33411 

Phone: (561) 209-7000 

INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Website: ww,N.landroverpalmbeach.com 

Transaction Date: 9/9/2022 

Amount Paid: $2036.71 
Payment Method: Credit Card 

Subject: Safety Issue-Factory Defect- Braking system 

I am a- 100% disabled 

2017,I leased a 
,In December of 

new LR Discovery Sport from Land Rover of Palm Beach. I chose 

this vehicle for 
its reputation of being safe,well made and capable of negotiating 

all types of 
terra in in all kinds of weather.The list price was over 40K ,but they 
were 

offering a great lease special that we could afford. At 28,000 miles 

I had the 
vehicle serviced, and it was discovered that the right rear pads 

were 

completely worn out.The other 3 wheels were fine.It was suggested 

that the 

Caliper was not releasing correctly and caused the pads to drag. 

LRPB refused 



O D\ \ \ S-04 + \9 
to warranty and told me I had to replace the rear pads on both 
sides to the 

tune of $833.63.on 22 Nov. 2020. 

Oh 8/24/22, white servicing the vehicle at 

40.,263, at Firestone NPB,I was told that all 4 brake pads had worn 

on the OUTER 

edge dbwn to 3mm front and 2-4mm rear. There are safety 
sensors, but they were 

NOT activated as they only monitor the th ickness of the INNER 

portion of the 
pads which were 8~ 10mm normal wear. There is obviously a 
serious SAFETY defect 
1n the braking system, and rf it had not been discovered1the pads 

would not 
have been able to stop the vehicle.Again LRPB refused to warranty 

and charged 
me $2036.71 . to replace pads and rotors. They offered no 

explanation other than 
that there was some corrosion on LR rotor.I have documentation 

and pictures and 
reports supporting my claim .I also have all the takeoff parts for 

support. I have contacted LR of USA and the GM 
J 

at 
LRPB .The GM has never returned my call.I feel Hke I've been taken 
advantage 
of . .I am unable to work and on a fix.ed income and to have had to 

spend almost 

$3000 on a supposedly HD vehicle that has a serious and 

dangerous SAFl;IY issue 
• 

should not be my liability. I do have other documentation if 
needed. Please 

look into this . Thank you, 



CUSTOMER # :­
UNIT# ----

*IN'J'O.ICE* 

LMH) ROVER PALM BEACH 

MV-90043 

JUPI 
HOME 

?AGE 1 -

75S00KEECH08EE BLVD. E 'fi w<snA<M am,, FL "'" r 1, PHONE (561) 209-7000 

ww w .landrbv•rpalrnbe:ach.com 
~-maif! N1$nyoer@l11ndroverpalmbea<:h.com 

..... 
BUS: ___ _ SERVICE ADJltSOFl: 

, RAfE: 

21 s __ Q_O _CASH 1.4oc-ri_o_ 
DLR:5 l}PRO'fECTTON-PAK 

LINE OPCODE TECB TYPE HOURS 
~?;«ft'>~. 't',j''4:§'-e:.•_,,r,:,;,·s;/r,;.-n:,,,,; T;,.ib'n:EJ"':'IJ¥ON.,' . '·. ~1>- ,,,r .it\t£ .. ~~lA.~ ;;:~ ".J,,r--,...... , ~~RC:~ ~ :J-., . .,_ ,,..,. · 

MPI PERJ:ORMED MPI INSPECTION 
·(::i~·. -=//•::~~,; :t:>"<.-«=~:2t·,~~~"t·-\~~~~-CR: ·· :· (/f 6.0:~· -~::~.-~ : .. }f\~t,::~_ 

PARTS: 0 .00 LABOR: 0.00 OTHER: 0 .00 
o.oo 

TOTAL LINE A: 
a ._ -0-0 ,.. ·~s~i❖ 

0.00 
;f,2;~31,-'?~_;:·mp.iP perf·orm.~!$ .,mpiJ,;,;; -,-·,,. . 

*****•**********************~*******************••·· 
B "~~:Lt~ •nR:tVl'.NG· · ''!'9$_.:,.REAR-:.::''.BRAKS': CM!P,E'.R: · SEE~ · ;;W"''.BE~ 'S'TlCi:t.NG :.;:t,nmTiPLE 

TIMES Customer States 
CAJ;JSB .:A~:;J-LI-1'k"'E. ,,Ji.,·jJ.,\; , .. ~Jf .. , ., ,,,:,Mf .) :L. ~0 }(3\~"";• .. :/t./ .. 

90 REFER LINE F . . ... , ~n ~ . . ~<.-:t:;::❖,..::. ••• •• 

·....... >32532,. W.i\RR O.i1,10 .·,,:»· ~ .. --~ ·, ~---'~·· : .. o:,;:. _,., . ._:, ,. ,. , . 1.J:i . .. . (N/C) 
PARTS: 0.00 LABOR: 0 . 00 OTHER: 
;2!U9':k: . ..refer to/ line "-f , .. .'.tie:fe.r . t:o ·.· tine .·f _.· 

0.00 TOTJ\.L LINE B: 0.00 
l~f 

**************************************************** 
t \,ii:tO!>i'Jt',:-~~wt~'~,;f§) ntti(M~i:pifJCf. ~us.i4S'ln~1·t ·stat1~s''. .'. : · 
CAUSE: .DELAMINATI~G 

.,,.;!.-. '.:. ,.1t.ss 03.·'. AA,DI~TelkGR:1:'L-X~E<'., .•• wRENBW 
32532 WARR 0.10 

, ·,:~. 1 :.t ',i¾O'Sli§~~ -d1u:tLE ·,-.. RAD!,A'iro 
u:~::~\; .: ·:·:;":-~ -~i,>·~f:~k~~f~t •I 

'l 

(N/C) 
{N/C) 

FC: D4 
till\ :PARU:#".:· '''.LR-091:9'4·9 · .. · ... 

COUNT; l 

•·· .. . OCT 1 4 2020 ' .. , 
-~~P!t ,. 10itf,; :,%?: 'tJiff, ftltf . ,;t~\~ ~-~'.~{~;. ... "t'a>-· :;;:f1t''' ".-~!' '. .x,._; 

· ··''·:<Lt.'.;:;:JM1e~Kf~~*1:tf~1,~J%.i.t11:Uf~if~~";;?iW,r,~it%)~ttti'.:,;·~1~;~i~~,gZf''. -.-i;i:;m:/ .,,.;;;i ~,CDA"I'Mi /tYJ?l::.:k' s;, :~14' 
AUTH CODE: 

.>;i:r:tvw\AV4¾/4,:~. :· -)1llt{i~~Ilt~:i~~ifl~~filfitf~~~t1~tii ~-. ..... 
,~ ''." -:.~ ,•. Y. 

,'.;;.. :;,: ~ ·,•.· -:,; 

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 
28:ts':Jt -defarniriat.i'ngJv-erif feo ,:¢-Otl~~r,n-~ ".fc-und front .grill·\: .. '. , .. ,,w 

0.00 

.·,&r-1~:m~~~~~~~~k}~-~~ii;~~;:~~;.!t\;''i~i·!{f;* *~* ** *·*,#<**: *'** ~* ~d<-,\.irrV ~ w. ·;,. t:• '.** ** $t}?1%i5?tt::::}~f 
D LAND ROVER BADGE ON TE~ REAR F.ATCH IS DELAMIANTING customer States 
C:M:r$'.B·i,'.,/~·:01:H:2.AM~.A.-1.r,I~~ .:- ,i (:f.\f_.:;·¥,nir,,,. f.,.,.f'•:'' . " .. 

7644893.2 INSTALL SI>ORT BADGE - TAILGATE - LC 
:~ti: .. ;-,:;,,: ~-·' 3'-gs_a·_-2.~~·:w~ O.~• :i.,Q_. -.~; •I .... • ::,, •. ..--:~· •X•'. r ' ; ~ •,f.:-,:·. 

·,;;,"_·;··•»;-o.. , ... 
«• ... •r-:.-,., 

1 LR06212~ NAME PLATE - PLA 
WASH OISl'OSAi.. CHAAGE: A .stendru<l d\org, 10< wpplle~ lf110•. LIMITED WARRANTY: Th" only warran,,es applying to 7.' -~ 1'eiSCRli'TION 
cle~ne:~. ,mi~ l!"1l llls:10s8I ol l'\aia,dO<J,S W&5\e tnU, e®lan>4 alt the part(s) Installed ln accorctanctl wiih this estimate are LABOR AM'OUNT 
mter$ .. etc.l wrn a~poa, on ea(;h tel)air <ll'det when u~ed In the repair. those that may bot otter ad b'I the manufaotu.rer. The 
1'he ;,ffiO!,nt of ta,;t1 etia,oe will be o;. of m• latal tabor etn1,9e .selle1 htrei e>:l)(essly dlsclabns all wat,aht!es, efthet PARTS AMOUNT 
Wi'1l a ,s5,00 tna.)dm\Jm, express or mplied. lneluding any lfllplled warrinry of 
7'h,'s <:Ml9e /'ep,'e$1!/'1!$ ;;c,s:s <lad ()IOfitl ta t~ mclOr te,:,sfr f.tc/llm merct>amablHtY or tlmess for a particul~r purpose, and GAS, OIL. ~UBE 
!or ml.sc~·;,nelJW shop svpt>l/e$ M wam <tsJJosal,' ($.559.90414 J neither assumes nor authorizes any other pers.on to SUSLIT AMOUNT 
n,., ma~ of Fforlda requites e .$ 1 .oo le.f 10 1>e collected for llSch aswmc tor it any llability in conncc'tlon whn the &ale of-
l'l&w tire sold ln the Sta1e fS.400 718!, and a S1.50 /af to i.,., produots or s-ervice sold under the terms of tlll5 MISC. CHARGES 
cot~i!d 10< eoch new or •emani.,f.e=red bme,y m.d ,n ma sn,1e ewmate. Sel)er does not vuarantee that the wot~ TOTAL CHARGES 1s . .io3.71S5J. pcerfo,med In accotdance with this eMimate will co1rect 
STORAGE .CHARG£S, No ·Sto1age eharges $hall 8G<lNe or be d\lQ anv proble!'t\ specified on u,e c!escrlptfon of the DIS(:_OUN.T 
and ~bla for a por,:xl 'Ol '3 working ctay, from the date~ are complaint Parts and labof are guaranteed tor 1 y-e.ar. 

SALES TAX l>0\11' 1hut th& worlt on vo-,1 vehicle hU been coml>l•t • Mtu 
that dete, the dallv chuga lo, storage 111 ywr vehicle will b,i CUSTOMS!> ii>l<.;NATIJRf PLEASE PAY $30..00. 

THrS AiVIO(.JNT 

CUSTOMER COPY 

' 

(N:/P) 
(N/C) 

ror~1.s 

·:::~-,; 



OD\ 

CUSTOM~ 
UNIT#--

LAND ROVER PALM BEACH 

-

7550 OHfCHO~~E Bl.VO. 
WEST PALM BEACH, R 3-3411 

PKON&. l561 I 109-7000 
MV•90043 

. .lvw,v ,landrQve:rpalmbe-ach,coff! 

PAGE 2 
e-rnatl'. msnydElt@l11ndro~rpalmbe:acl'i.com 

SERVICE ADVtSO · : . J.4481 JERV!S _ WB!:1.B 

RAiE. PA.YMOO INV.. 

21.5 , 0 0 CASH l~OCT2D 
DLR:5 1}P~0TECT10N=PAK 

PART#: LR.062123 
-·:_ -~◊~'}\:··\~- ' R~~~-/~~-,.~-~ 

CLAIM TYPE: 01 
-.- -~,; ::-,,. -✓" •.••• .,.. > .... ~ • 
· "~,~UTH ,;:CO.PE:::. _:,.,,~~;.:;«\ : 

VW*AV4 
PAR,:'S 1 ., '·. '* .. Q ... Q,0Ai1-,,t.ABQR; / ;. • ' -0\ 00 . •',,:<Yf¼Elf:". 'i>it ,; .. Q<; o:o ❖)-! tCt'.r.AL LINE D: ' 

28193 delaminating verified conc-ern- found land rover badge on rear 
· natid:f::ifte:f:alfyf.na.i\f ng:.{ t;.J";,:• teat·: J:andAi -ovez,,;Bcia'gt{', ','.cf•'"' 

***'*********** ~************************************ 
:e LANB::;'Row:af B'ltPQEi'S\ oN::, '±uE. LE:l''.r AND RI-Gl:!'u ' SID1SS . ..AR'E OR!J..MINAT-ING 

customer Stat es 
C~,l.fS~:': · ~·n13t;.1JftNA"i'1)'.N~ . ·"tM: /"·· .. : . :.'· ., . · :,..,. , 

769000 REPLACED BOTH UPPE~ QUARTER ~A.NEL MOTIFS -
. . : .,'.NQ ~ROf°~ ·-·: TO-~k'. ·. :,- ~ · .. · .. ~ ~~./"' 

~~· .. ,~- "~. 

3'2532 WARR 0 . 20 
'· .2:·WLR ci 6'3. 6$'0: ,N~$:-f1:1r.tti.T£t:''~-t ._ :~i'}'ttr ·:;:: .,..·::> • ,;:_;,,;"" .. .; ,-.. , 

FC : 04 
./< ;;.:~l?ARTtfft>•L:R0!536:8J) ""'·", \. 

COUNT : 2 
•.. ,., .~LAJ;f1''?J1YPJf~ ~.,; 01 

AUTH CODB{ 
.··~.·::W$i~ ~~~·,.';,:, ¼ ~ • ~L~-;~_ ,A.-··~ v . :!~-'.:,<$>,. ,.;.;;~J;£~{: •.•· .. ·~1=:t .. -..•t•::-. 

PARTS: 0 . 00 .LABOR: 0. 00 OTHER : 0.00 TOTAL LINE E: 
·' 2.a1:9:L.de').;aFtina~.i;ntj; ~ie'i.¥?1e}l_/donc~Tik~ fc,tui:d ian~., rover*:&ad9es 
delaf!iinating_ on: '?ach s ide of vehicle:: r / r _land rover ba9-ge _ O!:J. left and 

' ~,i'.ghtt,·side.;-· (SJ;'t ,,~eh'icJeJL L ,-J:;:.-.. 0<./ . · ,;;-: ... , ,,.,. ·. .,. . 
**************** ************************************ 

F♦•~;f~~=;~~!o~;•,~~=%~~ fr!~;> (;e!~l':c" , .. ·• ··, * 
t.:.--~••:\J\§ .·; :;.':: \ \--~¢Pi~~~·}/,) · ·.., ~i~\-::{ · . ':"··-.-.::~-.-f.•··/'.•i,, :·:.:~/ . .. :,: =>~ :.·.~-&\ .. :-·.i .. ·$.>~~~: ~►-~.~:: ~;:r.~~~}✓--~ .. :.;~ .. \,. · <· .-: 

~ 32532CRMEN 2 .50 400.00 
,' '..':/': ;:. F :::Dlt'JLiO'S,~!):.: BRA¼$,' l?XI;SA~,;·'W;I;T- ~;ifatt:· ::~d:"'-,=~-~; i48. 2~ 140. es ,,;., 

2 LRO61388 DISC - BRAKE 121 58 11.5 50 . 
wASn DISPOSAi. CHARG~! A ,nandard cll1>19e H>r suppf,es fr"l,S, LJMITEO WARRANTY: Th~ only wanantfes a·p_pl\llng. to J{> :;, :otscr11Pnolil 
cmtl'\tlf .. , e1~ ., and d,~osal ot ha~itldous wnste (ell, cool11nc, oil the pm(sl Installed In accordance with this estmau~ are LABOR AMOUNT 
'filwi . 8tt.l wm •PpGllt On elldl t-1< l)(d.-, \'><f'<el\ ustd In li'oe 1epaft . those !hat rna-y be offered bv the manufacturer, The 
'the e--.nt of each -i";jd WUI be 6 % of !ha tota-1 lebol chn11;e setle< ho~by exptessiy d.isd~ims all Warrantres. either PARTS AMOUNT 
wltll a $3S.OO m11)drn\Jm. express o, implled, incJud.lng any implied warranty of 

GAS, Oil, I.UBI: 
•n,;, ehstf:, rep,e:s""1s cost$ and p,oflts tv :1111 moro, ,ep,,11 loc/litll mercMntalllfrfy or litrn,ss fo~ a i:i.,,tlcuta, purp.»t, and 
(Pf mi, cel eOtJ& sJ,.c:, w:,pJ,;,. o, wa,r.e m,po.w,/. • {$ .55 9 .904(4 l neimer assumes nor avthonres anV olher ~ son to SUSUH AMOUNi 
T~e stale 0Hl0tld& requires a $\,00 hie u, be eOl!e(:,ed fo1 •beh as:s!,lffle for it any llabillfy lo connectic>n With the sell! of 
~EW tl,t 5il!e Ill tt;, $t;t,, IS,403.71!:l, and 3 -ti.So f ... 10 be product! 01 s etvlee sold under the terms of this MISC, CHAilOES ~•=..; fO'I ..ac,t, n<>w or remMUl"Ctured b.-tt,,,.,, .solo In ,he <tat• ,1-stlm-.te. Seller does r,ot _gu-arantee thaf the work T{:>'rAL CHARGES [S. 4'13. 7) 65j . performed In accordance with this sstlrnate w ffl C1ltfe.et 
STORAGE CHARGES: No stor"l)e charges shall ;ia;rue 01 be due any problem specified on the descnpd<in ot 1h11 DISCOUNT 
and 1>•Ya!ile to, a period ol 3 worklnl, d•y,; lfo.m U>1i ditto.Jou ~;• complaint. Parts and labor areguara11tlle:d for 1 v~ar. 

SAL.ES TAX notit~d that ll'le worl< on yO!J( ~el'lic e hn ~el\ <:omptet . i>-h~r 
1bat oate, the da11v eharge lot storage i,t vo.ir v.e.-.icle will b~ CUSTOMER SHJNA TORS I PLEAS'E PAY $30.00. 

THlS AMOUNT 

CUSTOMER COPY 

,•:• 

TOTJI.L 

0 . 00 

(N/C) 
. ·(N/ C) 

o.oo 

400 . 00 
:l.40 ~ 85 
231.00 -

:i T0 l'.Al$ 

< 



LANO ROVER PALM ltEACH 

*INVOICE* 

-

156<1 0K!ii:CHO!!EE BLVO. f '@I W<STPAtM S,ACIUL33'n r • PHONE 15611 209-7000 
MV-900~a 

\.JWW,landrovl!tp{llrribe_a_¢n.~oitt 
email: mtrwdef@iar1droverpa!mbeath.c'Orn 

_"_$_ERVtCJ: ADVISOR: 
VIN 

_1_7 LA..1'10 ROVER DISCOVERY SA.LCP2BG4H 

1~ : 00 .2 2NOV20 __ 
OPilONS: SOLD-STK 

WOMltCK 2)40265334 

LINE OPCODE TECH TYPE HOURS 
· -,.,., '.t ·L:R07

'14~44 wrris 7>: BAAi\lt .P'A'..D -.. ;,. 
PARTS : 4 3 7 . 3 5 LABOR : 4 0 0 . 0 0 OTHER i o . 0 0 
~-2~an3~HtKw~1:it:··s;1£1::::Efui¥t··:;~ail ¥Btd~ita:~tf-~!~iistl!i?:·::.-•,~~,v,?,t Jff::t&1:i, 

LIBT 
·,-fr°B: 9'5 

TOTAL L'INE 

**********~*******••··········~····················· 
C3 C3 SERVICE REMINDER 10 PERCE~T PART 

~·~<<t~< .;::.:f. •($)uPo~~- ·· ·. 1'• 1i:. : . ./, ~<r_~ r··~ · · · 
96 CPN 0.00 

,,.? · .:'11'.QL-D._i,!ief.%.>::-~QR,.,iO.l SQQW~,;f 
lO t>D 10% PRTS DSCNT LANDROVER 

l?AAT.S;. ;,,-: . . 1· -)..::o -~. o,&s. : ;:r.,~to~:; <W .:;i .. , . ·{)::'; 0 Q ,;Ql\l{SR ; . 

AND LABOR 

0.00 
-·"':ff\< ,,,. -.tI~40. Qlk 

-43.73 
-~Sr TJ_. 7,.T◊TA.L LINE ·a: o:$' 

f!f~'ti{. l.~i !-·\ :·.'•;'']J~~t~ti: ) !jffttf\t:·tittf~:¥ijJ\{~¼ltff ;_;-r····rt~-~tq_zt \:tr{ttT:J~lf \: ·(;,· , i.. [~~~:i~tt~~tl!~i~111r~~tfiJ@:k~-
EST: 942. 00 120CT20 12:23 SA: 14481 
· . -~ :.eoN,.T~ .· ... : .. ~.-;~{::§ · •J,•,• ·- •• ·~ 

~*********************************************** 

EST·! Q'.~': 0-0.·;.i-:;\ 
CONTACT: 

WASTt 0l$P05Al. CHARGE: A &t'a"11ard ch>tg~ fo, s,~pPes- {rags, 
<:le~"""• -etc.) ahd disPosal ol hazarlious Wil!ste lllf1, too!,,Tit, oil 
fitter$, et<;.! will aQ1>oa1 on each repair 01d~ w~n \1$00 in IN! r~p.11. 
Tlla "-'llOUnt ct o.1ch charga wl!I b<l e,i, cf thl! toul labor charge. 
wl!h a $lS.OC ITIUll1\'Jm. 
-rhis ch>tge rep,1rs4r,n cc.sts and pro/ks to Me m.cr.,r repair li1r:»,ry 
for m/sr,ellatfd&vs $hep lvpp/leJJ or wane dispu&I. • IS.5!S9,W4!4ll 
The .stUtO of Florida r&qUl(cs a $ 1.00 f~e 1~ hi, colie~fd for B3ch 
11,w t~• oo!d In the ..rate !S,<;O:l.7181 and a -Si.50 tot to be 
collected fc>r oac1' fl6W or r;,,nanuf&ctw-e<t balmy sold In m,, -~ 
IS. 40J. 7185J. 

STORAGE CHARG".S: Ne alO(ll(ld charges Sll•U &0¢luq ot be doe 
and payal,!e for a 1>fl.riod 'Jf 3 worl<l~ da¥S !tom <he. ,;aieJo,J lire-
notifiod 1/\at ·me wo,k. 01\ VOUI vehl l' has !,Mn CO'l)'lpt,n • Alt9t 
tt,,,, dat~. u,,, oally charge fl>! storage of y·our ve,,icfe wdl be 
~30.00, 

LIMiiE.O WARRANTY: •llD onry •.-.ra,ral'ltie'S applying to 
the -Partis) installed in accordance with thl$ estlmat~ a,e 
those- that may be otfeied by the manuta◊turer. 1'h& 
s~ler here.bf e••P,e5slV dl&dalm~ ~II w~rranti1!$. either 
c,)(prl!~ or 1rnpliee1, including any Implied w•rr~nfy of 
merehantabJlit\l or fitness. tor 11 pa,.rticui_., purpose, and 
n!fithe1 nsumes nor authorizes any other person to 
assume for it anv liability in eortnection wtth the sale ol 
producw ot service sotd under tho 'terms of this 
esumale. Seller i:ioe:s no't 9u2itat1tell that ttie wo,1< 
perf°'med in ec-cordance with thi~ esritnate Will eor/Ml 
any problem spocif,ed on the deseriptio.n Of tbo 
complaint. Parts and labor are guaranteed for 1 year. 

CUSTOMER SIGN4lURf 

CUSTOMER COPY 

i{0

tiESCRle:tt:oi(t -.: 
LABOR AMOUNT 

PARTS A MOUNT 

GAS, Oll , LUSE 

SUBLET AMOUNT 

MISC. CHARGEcS 

TOTAL CHARGES 

DISCOUNT 

SALES 'TAX 

PLEASE PAV 
> 

~ iHIS AMOUNT . ) --~-· 
I 

TOTAL 
~S,3 0 

837.35 

0.00 
•,N --40 O 00 

-43.73 
-83.13 

.. TOT~LS 

400,00 
4 3 7 . .35 
-83- .73 

O. QO 
20.00 

773 . 62 
0.00 

60.01 
•.·.· 

_g {3:9, • 6"3 .. 



' D ROVER PALM FSEAC!i 
1$50 OKEECHOBEE BLVD 

WE T PALM BEACH, Ft 33411 

l: '. 561-209-1050 

I I 
LAND ROVER eALM BEACH 

oace; j~0/14/2020 06:14:30 eM 

i CREDIT CAAO SALE 
I 

VISA -CARD NU!ffi~R ! .... h ... ., .. 

ENTRY ME'l'~O0: rec 
AUTH MODE!; I Is~ ·. 
TR.l\N 1'.MOU~T: $8:3 3. 63 
SALES TAX lj I l'I 

APPROVAL tp ; 098379 
RECORD t :

1

1, 1 000 
CLBAA ID : ; 
qusT CODE,! 
INVOICE t [, I 

'1I APPROVE.[} 
' SI.GNATURE VERIFIED 

t 
1 J, 

PLEASE REftIN FO~ YOUR RECOR!>S 

AIP: 
'l'l!R: 
I:AD: 
VISA 
TSI: 

,, 
f. 

i 

·' 

,. 

Cuscomer Copy 

I I 
I l 
lj' 

i ! I 

I I 

I i 
I 

Pa.g.e.2 of2 

;., 

. . ! 

I 
10/14/2020 



LANO ROVl:R PALM BEACH 
7550 Ol<l:!f(;I-IOBEE' BLVO. 

WEST PALM BEACH, FL 334 11 
?HONE. 1561 l 209-7000 

MV-S0043 

PAGE 1 

SERVICE ADVISOR: 

.WWW .J11m:!tt,vergalmbe.31:h.OGITT 
e-r11ai1: mmvd.er@landrover-palmlreac-h.corn 

14481 JERVIS WEBB 
VIN 

FUJ".l;- EBON~ 17 LAND ROVER D~SCOVERY SALCP2E_G4-
.. O,[L_i:2AT6 . : P.Tme. DAT~ Y'{P.<RR~ t)(,P~. tROMtSe.1): , :-. fib' NO. 

28DEC17 D_ 18:00 10OCT22 
DLR:5 l ) PROTECTlON- !?1'...R -='· _s: __ :Q~· , ..... Cl..sa,P~E-=NEQ~-s..:~~':...;'--.... R_EA_'D_iY_ --=-=1 OPTIONS: SOLD~ STK 

WOMACK 2)40265334 

L!NE OPCODE TECH TYPE HOURS 
~L~R~Q~~_F:Ulrh.c-ftiti~'..tt t:~PO;.tNq:,t:.$}\}S:W..ECT:tPN:>··· 

MPI PERFORM FULL MULTI POINT INSPECTION 
>i-/ ..... :··;: __ 3_QS;j~" 0IF;R Q10.0 ~-r;· '.;.~--· . ' 5J:~i;:·.,:ttf4{1t"~ttlf5fif ·~~:t;:t•?r.i'R"''-W•:•:: .. (N/C) 

PAR~S: 0.00 LAl30R: 0.00 OTHER: .00 TOTAL LINE A: 0.00 
~4-Q({~-2·. ~f,jf{~qip·t ':ff~-:$; .. t/~~~14~-.. ·':·k«tr~<••.::~~.::;tt~·~:·~~»:y~:;;{<~·~ .. ,;• .:=~\{* .;::::: , 11 ~ )·;\i/ · ·· 

**************************************************** 
$ , ,WHEN. · H~V'tNG; 1;'1IE VJtF.C.ltE:. )NS JZS.Q'I'SD A':i; A..t{Ol'JfSPi'_,SH'{rp. X'.f·!RE$.T@NE} , Sil0P ;;;:tr 

TECH SAIS THAT THE REAR OUTER BR.A.l<:B PADS ARE AT 2MM COMPARED TO 
~ti ~::&fl<,.-,ifH:E t IhmER BRro(E t?WS ·'A.Tt'Zl◊MW-HCALbED'. ~D . ~◊'liiER. (lt.Q~PORATE A...i-rn 

WAS TOLD TO HAVE IT BROUGHT IN AND BE DIAGNOSED BY A LAND ROVER 
lb :$.:ffrt..J\ --❖ DEAl.,ER:S'iil::'J;t 'l'EJCR). fi,Cj,1,.stome.17;, $ t q;t.e S, > >L., . .: .. .'. : l.- . ,f· ~Iilt% V: . ,J;;.:,/ .;&,,$t " 

CS WHEN HAVING THE VEHClLE INSPECTED .AT ANOTHER 
1:/:f}:,~•?;•1%,,'§fai~;.__ -a.no· s,'l-'fi1:b"'"i"I-E_S~hr..·lt">J \& ' .SHti>P: 'l'E."'itl S.,.IS Tn:_;,, ,T>T""~ --~ :·• , .,,1-, .. •.·"»·~.• e.. ......... ~ :i-'. _,, gn ~ . :\ -~ ..1-.l\. t;t,;>-~,,..p ., _ . . ..,. . .. .-~ r.i ~ .... · on :n.:o: .. .. ... 

• -❖(1~~~:l~~!:B~l>~~~~io~ ~~~~;~~~ ..E~~ , j · ~;_,.~ 

.. ,. }~pVE~ ~O.RJ?O.:R.AT~ AND WAS :roLD TO ~HAVE ,IT ;;, ~p r, 9-1,,z ~ 
.·.f ¼ '.~t"{~~:~~~i~::::~ Hf~-c~;~~!!!Ei~t:r:::~ '. ... RougRJ_:~ f. :?] . (~ 

[ffe.'·' .. ,~- ~&ifi32-S.3'"2--- CR · o·.-oo -::; ~ -i''' · ~ .,,.,:: ·_; -:!-,tft~:f :1~2*~ .. •- :f~ .:.:!::~-®- . J o. oo 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LI~ B: 0.00 
~A4 06~~~\. ;~:~¾~~.~~~;t·~~tt.··5~~;;;~;it==1~~:.~ .-~f)~tk~·-: ;~~i*~~---\:·:::~~~A ~;;:•.~ ::_ t~i;\;_ .:. :· ::ti-~-?~-' .. _~ .. ~;t.::~J{.~~:M":5~t .. · J, .-i~-~ ;., ::~;_!~;~~ 

*************************~*******.****************** 
c: .?~~H.lCLE~(( ~OT. '.:F'tJltCfmS~t,:(A-W· :Lfs;J>'S . , Oi-:,JP-:.Rl~Lf :FA'CT◊-RY ,.W~TY' AUTH0RlZED 

2 DAYS ONLY. LRPB NOT RESPONSIBLE FOR ADDED RENTAL DUE TO 
. .:~>';",;;'\(l"::r ,~MT/SHOP., DllliAY. ~LR:i?.B :ii.ENTJU_;, -DlSCOUNT.:::$rJ?.t.R,S.EDEs-~dft;L , .. • :·\1X{}]:9ff"iJW)/ 

COUPONS/DISCOUNTS . 
,rr~½:ttE<El'J'llYM:EI:ttetEs)'lto-rJ ,~UR:.¢.M.sE-0: /~.:r' ., r..&Pa;, o.Ri · :g~~f:~::J. _. 

F.2'1.CTORY WARRANTY AUTHORIZED .2 DAYS ONLY. 
: f%1.Ji~}~ , :w£RPBJ ~O'l' ,itE:fil?Ql;fSlBLE ,. '.FOR. ~DED-. ~E'N~J\I!f~D01£:, 110 

PART/SHOP DELAY. LRPB RENTAL DISCOUNT 
;;;,z:· ,~\> :'<,;::' '?/SO'tY,:;,·1,{6 ,.,;T'l""S' '}""' ,;t :7:;1 · :i1l,0·:·u· P"",;:;;:,.,,/D ·I -,:;vC'?'"'"'~S.-. ,._. ~ i)k· . .,&''f' .;.;( . . ~ ··r~ 

.. ...,. .-~'l, ... ...., , ... "-;•. .. ~~.Q~~~~ ,,...">,,~ 11..l - ~ . , ~J..".::> I' p-..: ~\,:J;:Ll:...; . ~ ··:t- ~ .• ·~·-❖·-••r:•,··'J~ .. -,. .... , 

32532 CR 0.00 0.00 
J?~ttiS}t"i."''='""·,,.6·,y;<{k.-QQ:: · !JmQR !~jt . .,;/T.\,,Q,·. ;d'O·· .. -:,OTfiE,&.:;;- .. · l~f!L oo ~-:~,. ·. 'rQTAL LIN'.E C :-.; .. 

**********************************************•***** 
LIMITE0 W-'flRANn': The only WRrranties applying to • :.::"i\. 'DESCl:llPTIP.N 

W ASTT OIS?OSi\L CHARG?, A $"t0tlt:i!<d eh3,g~ fo, wi,:,9eco (ra~, 
. . 

cieaJleis, etcJ af1Cl dls?Ql'li qt tt;,; ardc<>C o, aste roil, coolant, en \t\e p~rt!sl ln$talled in aeeord.mta witll this i!'Stlmate are tA!:lOR AMOUNT 
fmer:i, etc.\ wm apPNf 01l eacth ,el)air ordo, whert used In the ,epal'r. those that 111av be> ottered by the manufamvrer. The 
l'he amo,,nt ol uch chatge wUI ~ e% of the tcta! lebor charge selle'r hertJbr, expres~ly di~claims 11U w_11rranties, e ith~; PARTS AMOUNT 
wil~ a ,as.oo maximum. eXptess of niplied, ,n·c1ud1ng lll'!Y tmplled w,nran'!V of 

'711,s ci,J,g• (e~rs <:<tSts· ltnd prefi'.s trJ th4 tr.OTO! n,pNt facJ1:;ri merchanta_bllit_y o, fitness for a parfieular purptise. a.IBI GAS, Oil, LUB!=. 
fQr mist;<t}IWMOU< .Sfldl} -SU-{Jf]/Ms <fr W&:118 di~;,a31,/, • fSliS9.904(4 I ne11het anumes nor alllhorlt.,; any other person to SUBLET AMOUNT 
Th• •Ult~ of l'lorlda re~\r<!$ a fl .00 le~ ,o be, ~IICClod for each a~~ume for it any tiab11itv i11 coime<:tion with the sale of 
new \ire $Old In the st,,tc lS.403.nS·J, and a $1.50: i~ to I;~ produ,;t• 01 .s.e1vic-e sold unde1 the terms of thls MISC. CMARGES 
eolledad to, eaeh ntw « n,manofactured !lalttry sold In (M ,11,e estimate, Seller do&$ rtot guarantee that tl'le work TOT AL CHARG?S IS. 40:S.71<161, :1>.erlormed io acco,dMc" with this eslim~t~ will correct 
STORAGE CHARGES: No $t<>n19e chatga~ YJall ac.:rua Ol' be tllle any problem specified 011 the description of \he o,scou~n 
end pa~•b~ tor a perloo cl 3· work/no oev• trom ih4 d&te vou -o:e cornplaint. ·Parts ancl labor are Q\lara.nteed for 1 ye~t. 

SALES TAX notified !hat tho wori: 0<1 vour vehicle t,a-s b&e11 cornpf~\ed. After 
tliM 'date, tM daily ohirge fo, stor~g& ol vour ve11;~1e \ •iii! bt CUSTOMcR SIGN-=.TURE PL,EA.SE PAY $30.0C. 

,HIS AMOUNT 

0.00 
..J: -.~, o·. oo .. 
.. TO1ALS 

~ !:~ 

" 
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SERVICE ADV SQR• 
VIN· .;· 

14481 JERVJ:S WEBB 

DLR:5 l)P~OTECTION-PAK 

11; 04 O6SE:P22 l~_:28 09SEP22 
LTNE OJ?CODE TECH 'I'YPE HOORS LIST NET 
rr t:)J~GNoS.~lC'S¾;'::G,:;¢',n iit' $,~~5,:.:.9'9 /,,<~cos.'tl:lMJS'.R--.·AOTIB;m"l:ZE,S:f'lf: i:mo~/'.QF- AD.D:t'rrotiw.! .. 

DIAGNOSTICS REQUIRED. PARTS/LABOR FOR REPAIR ARE ADDITIONAL. 
~ .,,, ,:,:.> ,,: ~R'.s, ,-ct-$ "' 1?ttrEN:f$iA1>. 'Eo'R?.,:~.ITUEE.:,. siJl?Pt~MEN-r~f"._oor-i!i-0,NENT F ALLURE . 

DIAGl DU\.GN'OSTICS 1.0 HR $.299.99. CUSTOMER 
t:·~~":'°'"'''~:~uT'itoR::DzBS:· ·t · H°otm',::oJtl)..n.rn:.ws:oN.AL • btA0110.s'l'.m<'iis. •,\ -~•faNt ;:· -
· iEouiRED. PARTs/Lrioi Foi< REl?,AIR i.RE · , · .,,_ .. ·- ., 

.,,.ditfttWt'1lT · ;.;DDrl'J::611:A:u. , :'l'itE~ .i& ... ~◊-T~mi.:t·Arl Foii ·Et1'1'tJ£f& · (/4~' .• '. , ref' 
SO'l?PtiEMENTAL COMPONENT FA!tlJRE. 

, '.')f.',~f;;:f"'"°' ~,-'\3,,2'53'~!{ './'··:•:t:lf '''''': -o'tb;tf ·. :::t,<:/:\V.Yf't;} i¼; .. xi&'.i-. ..., ,. . 0 •. ,o:o, 
PA.RT·S: 0. 00 LABOR: 0. 00 OTHER: 0 . 00 TOTAL LINE D: 

40&p~:: rii;i ' .. dta:g __ Qb,~g~ ·n¢';~~aiag,.. C'hargeJ:at t'l<l±.,$· tim\i!.~J,. "': ,, ·. ''•i:,,_· ~fbf'.K·, 
*** ***** **************** **~•····· · ······· · · · · ···•*** 

Ej,;Jt·('Pads.: iariq.:; R.o.b.Bfs':,,.; i:fI::'ake<· f :f:'rorit:·) .:aepl ~CB' ::/i:Z: '. ,"'ef~f;=-'Jll,WWWM}i;;:;. :-:· 
. BR20 Pads· 'ant'l Rotors·, ·Brake (Front ) Repiace " . . ........ , .. ,. 

. 1, .-. ·3 :;,. c.~-h"< ., . .,, ,,,..,,. 2" t,, ('\ • '' ·>& ' ,., ' • ,; •• -
• ❖ :v";-. ;;t:;·-t, e{ ,';C,,; .,.. ...... • (:..,, '-~ ;.,: , 6~ ,:;>'/),(. , I > ~~•.,. '• , !- , ');:;_.. • % 

2 LR059122 DISC - BRAKE - V 183.60 
,.,,~·"!W~if/·i,. :,;,it/=t~'.i.2;'l.i6°~lj4'IRJ{?\.;, ·SAAR'E: ]U>.'.lY'.·'. :t. :~ , .. \ ~"& . . . ,?,/.' :.f .... :., :'' .. 7-3 . 7 3 

l LR160540 BRAKE PADS - LES 245.51 
· ;;?-:, .L.RP.0208P, .. BQLT,r.,. ,: ., .... :<r•, , -~- -\~---~ _: .: -~?:'''.ilt':~~!{t, · -~ 1.1. 85 

4~0'.6~ 
183.60 

73, . 1:SJ 

4 LR058339 BOLT 14.72 

245.51 
11.$5 
14.72 
E:' ·'t ?~-'l?~)f . ·d,\ii:?;f;;o z;}S'.}L;Bbtf-~'. ::)'' , ... :toti/ PP ;}Ci'rH'e~;JCi?'' ·o,~ ·0):f:, \./ ~.01.IUi L.!,NE 

406.,?~ front pads .rotors and sert,s-or 2 ~ so r emove an(:'! re_plai::e front 
p:a:.~s.<:-ri:).t~0-' auq· ·''ijenso-;s-.... ".'$.?:W~·.l,l.O signs. of · e-1t:lipe:rs''''sti;ck.i\1:g: ot' binding 
.:,~-.-.m~~:t, op~,;~~ion,.~. of ,_b:~kir,ig sy~'7~m arE: ok __ as ,-~his _ ti!ft~"'". _ _ ., ~· 

·_:;t:-,,,,;t;,,ifc W. 'i · ::: .. ':,,,:1.",,•~·* ~ :;,--:1</l{'/i.'*--* -~~f¢1!1J!r .f,t. 'It * ,1'.,1"* * '1< ."f • ·:t: '1'* .,'>< * * * ·K"' ><: .• \': ~ . -1, *· ~· *. * :1'; ~,~$ ·~-* * * * 1,rlt ·* · 
F*·~-- P~ds/sh'o~s . ~~d Rot'c;rs/Drums, ., Br;k;; .(R~a:d) ~,·~ ·Repl~ce"' '"· , . 
~"' ··,·':BtSS Ei'iis/s.h~s·,, ancl·,,Rot.o±s./ Orum$'.~' Bralee;: ,R~f <_:.~ ·::_7-i····, ~ 

,,,_ --.,., '",,,, _8~fl!.c~ •,;., . . ·.,.- 00 
A'.'\'\L-''1~f'?iJt:,""S.,t2J,: '---R< .,_.v:2;~s .0,.,- .:,:J#J_ 400. -

2 LR061388 DISC - BRAKE 137. 86 137 . 86 
.. ::;Jw,k:,. '/i .;,a;t?:o:1~;1-,i;~kWI1'Ett>-"":· .:13AA1~L~ AP.~· ··'T .;: illfi.1!@1~§~{1Ki%!K\ .. ··":~--~,;d6..9. 04 59, 04 

1 LR160436 BRAiE PADS - W1T 162 .25 162.25 
--:i,: .'t:E;:::= •· v~i ;:,;t;RQ:Ol0't3P: '. BO.t~f.:®:ik ii~).,,\('.l{ '. :-/}it ':'.I ·. ""t;J/ t %':ft'!'\~ 1:1 \. 85.: ll. .,_$$,"' 
PARTS• 530 71 L.n.BOR- 4 00 00 OTHER· 0 _ 00 TOTAL LU.TE F; 

o. ~o 
0 .•. 00 

400.00 
367.20 

73..73 . 
245.51 

23. 70 
58.8-8 

11;69.02 

4'f>P. oo 
275. 72 

69.04 
162.25 
2' . 7·0 c;;Tu;/f; 

.930 71 
LIMITED WARRANTY: the onr0 warranties epp_· II/in" te .. ~<D:SCffiFtt0_-._-

0

N_·. Tc-TALS WASTE DISPOSAl CHAIIG!:: A otllndard eh4ill8 tel Wl>li-tW \rills, ' " 1,.....__;=.;;.:;..;;;.:.:..=s,__,- -4-___._ _ _ ...;... ...... --- -
Qleaners, etc.I ""° dl$POSal ol ha,arda.s waste 1,,.1, C®ia!\I, o41 the part($) installed in accorti:.nce with -this &stimtta are LABOR. AMOU~Ji 
lll1ors, .1tte,l will app•a• on eaoh repAlr orde, when u"8d ln the ,apalr, tho,-e IMt may be off'en,d by the manutac;~u,er, The i-.:::..:.=:.:.:..;.;;.;;.= .:.:...- --+----- --- -
Tl\t amount of eae/1 Charge will bt 6% cf 11'>-" total tabor cha,ge $el.ler here-by expressly d·isc.laims all wananti'es, either ~Af!TS AMOUNT wlm a $35.CO 111aldt11Uf11. e:xp,ess or implied, Including anv lmc,lled wam1nw ·Q'I ~;.;:.;.;~..::.:.:.::.::.:.:.;._ _ _ -4-________ _ 
"71J/;s dl3rg6 ,ept&l'nli5_- at,slt and p,cfits w /ht rn,)tor '". 'f)air faclliry merehar,tat,ilfty or ffttn!ss tar il patQCUl·ar purpose, and ~ G;,,,,;A.:..S,;_O:..l.::.;L•:-L;.;.U..:.;B'.:..=-----1--~-------
10, roo.ce//'Mll!OU$ s,,op supPh'e$ o, wme MPO~ • IS.SS!l.904(~Jl neither assumes nor amhorizes a11y other person tct SlJfilFT AMOUNT 
Tl':! sraie GI Florido recr~ll1!$ Q $1 .00 lee to be colletted fol eacti &Ul:lll\e for lt :any liablllty In connection with the sale of i..-;;. ..... ;.;;...~.c=..::c:.::.:a=--4-- ----- --­
"""' tt,e sold In \ti~ :I.tat~ [S.403.71111. ~M Q ~ L60 foe to be pr0duc1S or service sold under the t<!rmt ot thi~ MISC. 1Ci1.ARGES 
eoUected for .aach now or remat,ufa~turl!d Mrt•~ told ln the S't'-'te ' S 'I d · t~ • h• k i-:;.=:.:...;:.:.:::..::c.:::~---+---------- -

.. T es.tJmate. e, er · oes not guarantee ,.a, t • wor ro· rAL CHARGES 
fS, 403.7185] , perlomted in accordance with this estimate will correct i-..:.:::.:.:.:.=..;;.:.;;..::.:.::=--~- - ---- - --
STOR>\GE CHARGES: Ne, siorage; chorge.- sh<t!I ~ 9 i:,, be du-. any Pr<>bicm s.pecifie\!I O-n the dttscrtption of ~ e DISCOUNT 
ar'!<f ttaylll:lle fo, e po,lod at 3 wofl(lng riay, from tNi ,h,e yoo er• Gomplalnt Parts end l,abot are gu-ararrteed for 1 ye-ar. t-::.c.::.::.:..::.:.:.:.. ____ ....,. _ _ ~~--- --
noti!ioo mat I~ work oo ywr vehlel,; na• l,oeo wr!lpl•ted. Altar S.Al..ES TAX 
t.hat date, Iha daily oharge IOI sloraQ• of yr:;u, vehicle will be 1-,c""u=sT=o,.,..M"'ER""' s-1G""'1N'""•A""TV""R""i- -------- ~ I-PL_EA_S_E_P_A_Y_: ---+-----::-.. - -::-£ --~ 
*3o .. oo. THIS AMOUNT ;-;5;, •.. \, ~:·~ .::i 
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l?AGE 3 

__ SERYICE ADVISOR: 14481 JERVIS WEBB 

18: 00 100Cl'12 
OPTIONS: SOLD- STK : DLR:5 l)Pl<.OTECT!ON-PAK 

WO~.ACK 2) 40265334 

E OPCODE TECH TYPE HOURS L~ST NET 
,.4 l~il" ,J;teat pads rQtQ'l.t.S~- and,.: s-en~t:l'r.,, ,Z'; 5-'°: )::'em~~e ... -~h'd ;~e~l~'C~ ~ear p~ds 
-rot_or1:; and sensor-~ ~a!l_no ,sigl}~-of ~alipe~,s stickiµ.g 9'r binding -

·-·-eqtce_s~,iy,e _· .GQ~r;osi.i:m, , t.GH1i,rft::-ir-$€i':~;;;-o.U.t.er;'.f/5t~«..~¢e"#Jt ; ·;;: ,: . ,t'.1 .,, 

*******************************************•******** 
G * '.t : .. , CJ ··• SE~v:r~:!! )~:EM INP$~it1-0, · J?~.R~ENTf;'.P~T-+ANP.\l:~EQi'W¢~il~,ON,'0-•:··~1i:::,5t ~~?f~ 

92 REFER TO COMMENTS SECT!ON 
~,,., ' .. ,_' . J '~i .. -:~,}idf~?':,i:CJ?-N< :o, / Q.oi >·,:• ,, t ;t\;<., ;.-

10LD i0% LABOR DISCOUNT 
0,00 

-80 . 00 
t··r 1Q'f>D<'1:9~f P.RTS ~PSCNir'.' ~ROVE:E\;,•:~\Y.\/i}}) 'J. ,'A-:: .. ,,.::,:t}\:\i i.i,· .,.,.,,>ff· .,, -,.130. 00 

PARTS: 0.00 LABOR~ 0,00 OTHER: -210,00 · TOTAL LINE G: 
>Y ,,,,,..., ./~<Y:.- :.{ *: *·.,,,..~ *~ ~i:~*i.;.;:-t,~•,~~*".*·;"'f~,i:.(f~{ft:-t ~i i \•':J.~~:.~:ftf.l• 'it.f~'7(;~ft'i.'J::!!J< * * .* 
~:~ 1ti* '*'~i., ;k.~~ 11r:~lt.·1l:-k:i.1.C;¥~,..f, :·t .,k,t#¥*~-'¾~""~~,~~ ~: 1,.;'1/-if ,ft. -l{;,,,.1s_:1<)r*~ • #,.iJ;'.lf, 'l<:,~'41,*,,<t?i,'.f,,~~1,'.,.~,i.;J,1<~~ *,"I< 

:• ••••,•,{,j,-.,:r)',.«-;;-;.;, t,•r. ~----~. , .,~-• .,..❖• :ti{<-.:.,i}·•-.o..:.• .• .• -~ .••··•~:½" ¾ •· /2.,:,..;; ,., ~ ... ...,,,.,o,;. 1 :i. •~; r ~ ,;.,,.,;,"Vr~•~;Q;❖,1....,~~•:»,·,'•·=···~P.·~-·•,;,»••:•.•.•:•.,,~»• · • it, ./ 

ESTIMATE: 2i675.60 08SEP22 15:16 SA: 14481 
=;fti~@~rtlcJ~ ,~.:~ .. '"·\· :'>\1~f~t.}{/it·:.i.~.f({·~::1f(.•~--~ ~ ... -~;;~~~1r~,::wff'?-~:. ... ~ . w .. ~,., ~. i.~iffff~~~;--~- ·.-.·. ·»: \{,~,. 

******************************************************************* 

* 1t..wf.: • :1i * w :..:*,. ri:•• * ,i..tt i'-i• ,-ff-;..i~'* •·'{([l * >K• !f!:°*4s·i ·*l'k 1,:,,H~:i<'J;; *'"~*"" *·*··:-it .. ~ .,t,11;~...: • *·* '"'fii ,'-,;i -; • ..:-~. , •. <'>-'?~ ·,~ ,. .. ,., .-,;--,-;-¢"/,-i-';'.· ~: •.-:,:<: ..... ,.,,:; :•».-.~ ·.•.·,;..:.•.:, ••. ·).:~•)o/v" • :7,.': ., :'-":}•\loS{o,:;;,-r ... ;. '•'.«•!:...:£-~~•,:.· ..•. · ;-;,;,.~,.·❖~·• ._ ,.: • .. ~ .;,;.\; ·x •• • •.;,..;,.:-/.-.,·"- •~ ;,. • • •❖.• :»":, 

BS'I'IMATE: 340 . 25 06SEP22 l:L: 04 SA: 1.4481 
,, .. ,,, :·;-,,r-.NT.. '" , ~-'. 
- -~Y ~ .• .::.~ 

************** ****************************************** ~*** ******* 

UMIT'W W ARFIANTY: The only w..irrarroas applying to · .::%\.:.:0Es~1 Pt•oN ', ,,. ; 

WASTI: OIS/'OSAI. Cti-'IRG£: ~ S<ar>dar<I cha19a fGt wppllas (rags, 
~. e1e.l &l'l<l (l~ of tr~dcu& 1'111$1& (Ofl. cod~m. oil the part{$) lnnalltd In aceorc!ance with thls e~n't•~ -ar~ LASOR AMOUNT 
1ate1~, etcJ WP! appear an aaeh (!fP~,r o<dar When Oaad II) u,a '""~"- !hosf! that may be 1>ffered by the manufaciurer. Tbe 
Th<! amount of l!1!dl ct\a,o~ will be 6'- of tile total labol eils,1'/tl sellsr hereby expressly disclalms all warr~nves, e!iher ?ART'S AMOUNT 
wi'J, • .$35.0G maiO,,,,Jm. express or hnptted, Including any lmpfled warral'ltY ol 

GAS, OIL. LUBE" 
'11,ft, chaw,,e ,_e.,ts COS(.$ ot>d f)IOllU to thlJ motor ~pair fadliry mercharrtabWfy or fitness ior a carticul;,r pUrt,ose, -and 
f~r misce/,Meotfs she:, suppl/al o; wost, r/l.$po$8!. • t&.SM.~04~)} neitlu!r assumes nor authorizes any othe, perSQn 10 SUBI IT AMOUNT 
Thf state ,,, Flo<lda r~lru a $1.00 fee 't0 ~ eol!eeted fot eadl assume for it ,uw liabitl1'; ln c011nf!n1on with tile sale ol 
"""' ,wn solcl 1n 11><1 llM• 1s.~os .11ei, tin<I a ~, .w 1M to be products or service ,old ond&r the term$ of t)iis MISC, 'CtlARG~S 
eolltet&d 11>r eath ne" or , o.,,M>Ot<l"1t.•ad batt8f'f SIik! In the ,t•tt asti'mate. Seller doeS' not QUaram~e that tl'le 'Nork fo'fil<L. CHARGES ts. 40'3 .7H.ISJ. parfofmed In accordill\c:e with this ~dmate w,U correci 
STORAGE CI-IARGSS: No s.tO<llQe Charges sl\aD IICGNe 01 i,. .W.. any problem specified on the deS<:1iption of tht- D.tSCO\JNT 
3rd payable tor a period ol 3 worl1ng d8y$ Imm the dais you ar& compla1nt. Parts anG labot are guara,tteed tor 1 year, 

SAl!cS TAX r,otifi«d tlil>I the work on yCAA vehida has been ec.m:,leted, ,\fut, 
tl\al dot•, IM <11til:v <:h<ltlle I.or storOl,tt ot yw, v~hlt<& ,,,111 be CUSTOMER S!Gl'IAT\JRf PLEASE PAY $30,'00. 

THIS AMOUNT" u. ...,., 

o.oo 
-80 .00 

-:uo·. op 
-210.00 

iOTAl.S· 

800 . 00 
1299 .73 
- 210 . 00 

0.00 
0.00 

1889 . 73 
0.00 

146.98 

20.36. 7i 



Land Rover Palm Beach 
7550 Okeechobee BLVD 

West Paim Beach 
Florida 

561!!013557 

Customer lnforr1Huion T ransaction Information 

Sale 
Date: 9/9/ · ~--r.-;,-;;L<.4. 

Amou 
Cnrd Number:** * ... 

~1erchantld: 400007143 
Terntinal Id, 00000001 

Auth Code: 234937 
Auth Mode: Issuer 

Proce,ssed : 
Reference rfo 

Trace No; 
Invoice No: 

Response! Approved 
Entry Method:Manua1 

Match A VS: Not Maich N 
Match CVV: Match M 

Match ZIP: N~ N 
Clierit lD­

User Id: 

Page 1 of 1 

I Agree to Pay Above Total Amount According to tard Issuer agreement (Merchant agreement if Credit voucher}. 

9/9/2022 



Retail Invoice ®O · - .,,..,. ~ .. ~sct)Do, ~ ---D ~ 1-11 ·-#004391 

~,.. l a-~ n ~ y1: 08/24122 10:5?~M 
Printed Oh 08/24/2022 . sin,:.., 1926 COMPLETE AUTO CARE"' Out: 08/24/22 12:56PM 

wwwJ=irestoneCompteteAutoC·are.com Business Llcenso: 

Cu$t StattJs: Waiting Appt.; Yes DUPL,ICATE INVOICE 

Servie-e Attviso'r,_ 9 RICARDO 

Customer Det:i11s: 

WMel Lock: 
Alt Au!h. Name & Phone: 

fechrtlcian 03 FRED 

Vehberle' Details: 
2017 LAND ROVER D1$C◊YERY SPORT 
SE 

Rev Hfst 

2"0L L4 Ft GAS ViN G OOHC 
VIN#: SALCP2BG4~ 

LIC~ ~TE.l 
MILE · Ee: 40,263 

Description /Article# ID Qty Ptfce Price Tot.al 
FULL SYNi'Hcfie OIL CHANGE UP ro 5 QfS- - - - - - - - - - - - - 09 - - - - - - - -

5"1QTS. 
SAE 5W~3D meeting specs Si JLR.03,5003 
ihe Mai"lufacturet recommet1ds an Oll Change based oh 
mile.age of IDnving GOndltions ALL} 10000 miles ... Bee Owner' 
manual for spedfic requirements . 
PZ21 Oil FILTER 
5W-30 PZL. Pl.AT FULL SYNTHETIC OIL UPTO 
ADDITIONAL OIL REQUIRED 0.7 QTS@$L66 PER 1/10 OTS 
PREMIUM OIL CHANGE LABOR 
USED OIL FIL'fER RECYCLING CHG (1) 
PRT-DISC 10% Off Service Military Discount 
LBR•DISC 10% Off Service Military Discount 

T1RE ~OTATION -WARRANTY NiC 
TIRE ROTATION 

COURTESY CHECK 
CUSTOMER REQUESTED 37 PSI FRONT 35 PSI RSA.R 
COURTESY CHECK 

Dtmatior1 
BOYS AND GIRLS CLUBS OF AMERICA 

ORDER NOTES 
No manufacturer's recommended services were found. 

7058149 03TN 
7034628 03TN 
7034629 03TN 
7003355 03TS 

7075051 03TN 

7001674 o:rr 
7001674 031 

09 
7001121 03TS 

09 

7046930 03TS 

09 
7013276 03NN 

All parts ar'e new unless otherwise specified. 

1 
1 
7 
1 
1 

-1 
-1 

4 

1 

F.S. 403.7185 mandatl'ts a $1 .50 f-ee for each MW or manufactured battery sold in the Stat't' of Florricfa 

F.S. 403. 718 mandates a $1.00 fee for each new tire sold in the State of Florida 

Payment History: 

Visa -
MID:222220326586 
Term: 0002 Card Inserted 

Al D:A0000000031010 

Total Tendered 

Declined V\.lork;_ 
FRONT BRAKE JOB (DISC) 
REAR BRAKE JOB ( DISC) 

112.34 067210 Sale 

PIN NOT VERIFIE.D 
112.-:34 

Notes. 

7.99 
82.99 

1.66 

54f; 
2.9S 

10.56 
0.55 

N/C 

N/C 

5.00 

Summary: 

Parts 
Labor 

7.99 
82.99 
1L62 
5.49 
2.99 

-Td.58. 
-0.55 

N/C 

NIC 

5.00 

Shop Supplies 

Sub-Total 
Tax {7.00%) 

Total 

- -- - 99.97 

5.00 

100.t>3 
4 94 
0.35 

106 32 
7.02 

$112.34 

information o·n service warranty , maintenance. and safety can be located at 

httl)s:Jlwww.fire:stonecompleteautocare.com/maintain/service-wammiy-optlonst 

Re-Prrnted Ori 0S/24/2022 01 00 PM 

Page 1 of 2 



WORK ORDER# FIRESTONE COMPLETE AUTO CARE 
12120 US HIGHWAY 1 

NORTH PALM BEACH, FL 33408Q2642 

SERVICE ADVISOR 

09 RICARDO 

561 .6~4.2601 

Status 

Recmd 

Recmd 

Recmd 

2017 LAND ROVER DISCOVE:RY SPORT St [WHITE] 
2.0L L4 Fl GAS VIN G OOHC 
l.lC -# - VIN-# SALCP2BG4H 
IN 08/24/22 10 57AM IVIILEAGE4 - -

Recommended Services not Authorized b · Customer REG 

FRONT BRAKE JOB (DISC) 
GNAD183B BRAKE PADS.PREM GOLD 1 EA 
WR.EV 
YH540109P Painted Rotor 1 EA CQPRT 
REMOVE & REPLACE DISC ROTOR - FRONT, 
BOTH 
WS5.28 FRONT DISC PAD SENSOR WlRE 
PRT~DISC 10% Off Service Military Discount 
LBR•DISC 10% Off Service Military Discount 
REAR BRAKE JOB ( DISC) 
GNAD1821 BRAKE PADS-PREM GOLD 1 EA 
WR8/ 
YHM0110P Painted Rotor 1 EA C.QPRT 
REMOVE & REPLACE DI.SC ROTOR· REAR. 
BOT'H 
WS533 REAR DISC PAD SENSOR WIRE 
PRT-OISC 10''% Off Service Military Discount 
LEtR~DISC 10% Off Service Military Discount 
BRAKE FLUID EXCHANGE 
BRAKE FLUID EXCHANGE 
BRA.KE FLUID EXCHANGE LABOR 

Qty 

1 

2 
1 

2 
-1 
· 1 

1 

1 
1 

2 
-1 
-1 

1 
1 

Unit Price ~xtended Prfoe 
Parts Labor Job Total Cat. Total 

'98.99 0.00 

170.99 0.00 
000 193.20 

70.75 0.00 
58.25 0.00 

0.00 19.32 
700,07 

7799 0.00 

156.99 0.00 
0.00 386-40 

78.24 0.00 
39.15 0.00 
000 38.64 

80.98 
19.99 0.00 
0.00 60.99 

T(;)tal 

Preventive Maintenance - Suggested ----------------------=------=--------> 1 A79, 15 1,479.15 

't ~5·~ ~-r-::-,. ----

THESE PRICES A RE VALID FOR 30 DAYS 

Recbtttmended Parts ; 
Labor: 

Subtotal; 
Shop Supplies~ 

Tax (7.00%}: 
Total: 

Labor charges are based on 'Menu Items' of a predetermined amount or the flat rate 
charged per the Mitchell Labor Manual @ Skill Rate. 
ALL PARTS ARE NEW UNLESS NOTED OTHERWISE 

Page 1 of 1 

898.52 
$82.63 

1.,479.15 
-30.00 

105.65 
1,614.80 



Pr.fhied on 08/2412.022 

cust Sffitus: Waiting 

www.FirestoneCompleteAutoCare.com 

OIJPLICATE !Nvorce: 
REC~ 

JUNO 81:ACH - 12120 US l'IIGHWAY 1, NORiH PALM BEACH, FL 33408~2642 - 5G1 .624.260·1 

MAKE FLUID EXCHANGE ~ 081:!4/2022 FRONT PADS @3MM ON OUTER PAD, 8MM INNE.R PAD ~ · 

REAR PAD$ A.t-;;2M~ AND 4MM ON OUTER PADS, CLOSE T0_10M . . - -
INNER PAD • ., 

G 
\VESUPP()Rf 

PllOl'illJOill4lC£RTIFlCAJIO>I 

Page 2 of 2 

I have received the above goods andior services, [f this is a 
credit card purchase. I agree to pay and comply with my 

cardholder agreement with the issuer. - MOTORIST 
ASS. URANc.- E.· 
PROGRAM 

2Ult0"1G Tltt/H T,.fiOUGli >f,ll<DAl!.DS 

Customer Signature 

HOW ARE WE DOING? 
iefl us about your experience today! 

Complete a 4-roinule survey for a chance to win one of ten $50 gift cards each month! 
Visit www.FirestoneSurvey,corn within 4 days and enter Code 004391-192864 

Information on service warranty, maintenance, and safety can be located at 
https:IJwww.firestonecQmpleteautocare.com/maintain/service-warranty-optlonsl 

Re,Pn'nted On 08/2412.022 01 00 PM 

lnV1_WP 12092020102 



RETAIL BUYER'S ORDER ANO SALES AGREEMENT 0.b) 

~ P A L M 81:AC H 
om. 1v21112on ~ I LAND ROVER 

7660 Ola,eehoboa 8 lvd., We&t Palm 81:ach Flor1da 3-3411 s.,les Con.,Jltanl '1 PAIO£ WISSlER 111111 

Telephone (561) 209-7000 

ev,. 
l'd«ao 

Co-"'1yef ____________ _ _ _ 

ci,, JIJ1'fTEII ==-;~~=~;:iiii■~Md;'·:-=-============---------s- fl Zif' _ s _ ___ m __ _ 

~--------------- t.:..a,,g"""'-·--------------1 
Cit)-

S-..» _ _ _ lll' ____ , c:;y ___ ___ _ _ s* ___ w ____ , 

R.t Phclie 
au. p,-___ _ _ _ fwl Ptic,na Bus.P-. ____ _ _ 

OL QQ,a DL• QOa _ ______ _ 

1:ma, c.• • 8"" 

__ 2_0_1_7 __ Vl.N SALCP28G4HH-

"'"' 
NEW 

MM£ LANO ROVER 1/00EL OISCOVERV E>Cr/lNT FUJl•EIIONY Md.ES _-8-8 ____ 1 

WS~I\V1c:Etu.rc 12/2812017 OR>G,~FICTORYl'iAAIIANTVEX?F-S 12/27/2021 •.tt.EAGE 50,0QO 

TRADE- IN 

TERM s 
Mita 65924 

MILES PER YEAR 
Yo.it l ktai<e I Modal 
2014 CHF<(Dn, "' CAM••n lllodr 61';-te I u, eotor j"', eo,or 

cp I snve11 PAYMENT W/OUT TAXES • 

A/l)OU(I~ NIA I Good Thtu 
+ 

Trodo I t2 
SlOCK# + 

~-- - - ---------- - -1 Toto!Sott~91>Mo s 

39 

12.000 

349.26 

v,,,. 1----------+-------i ,,...,, !Mob 1~1$1)<t!Ei<.1~· ,1n1eoler 1-li----~----- -----------
1 I o.ch o:Yo .. '\ce s 

Pa.CITo: 1--------- - --,-----------t Ti,e and Bill!llrf Feo 
N!A I Good Th'\l ~t :==================~ °"~'-ll<M•-"" CHECK All THAT APPLY 

C:ondltlonal Oollvery 

GIi 8uy4r ~ es 1hal Ille v.h'ce Is De1fl9 condtiorially 
dl°Jl'e.lvd :o e.iy.r .and 111111 Suye, has e-uc-;,11td a Ruc:ts!S!«i 
Agrooment per:iq lhe l&m\S or svd'> oood:Uone_ ~wy 

n,:sc i:.e ,ep,.....,.,ts CO$! !llld prolil 
lo the c:!Nlor !or ~- ..ich .. 
ir.speatlng, ~Ing .ind od111s!ing 
l'ehlcies 111\d PJ91>S~ docairr.ti!'~ 
~"'4 t: tto sa!a 
aT 

+ 

s 663.00 

49.0 0 
Oamitge Ol1olosure 
C Ot@r ~as Cl$01ollad to Buyer 11\al th$ Vv~JCllo l'!;!G l>J111•td 1-"-.,_~_t_:,)l_w_blo_Pii_;ce _ _ ___ _ s _____ _ 
dailt194s, U l'D(lLll!tidbV Aoit<ia &.i,w,,e 5-)t ~76, 

♦ 

FaUodSale 
O 'i3uysracknowltdgesih810ea!ertlasadlitseo8uyer\hal~IS 1-eou __ mv_, _s .. _nax ___ _____ •-------1 
Ve:HICLe WAS OEUVEAEO TO A PREVIOUS P\Ji'lCHAS!:R, , Regi$:iotlon m t 
Vehicle History 

Tho \f~9 hasbetn. Of 13! 
&.,bloliJt s 

o 11re•Aouiily ~Utd, raglsated or US90 pU1&11:m1 IO a $h01' :«m Tl34t -kl !Jen 'f'trf«!, 
leue, as d•11ned In Florida Slatl.lle 3 \9 14(C:}2 ii.: 
0 pievtovsly titted. registered or used, a~ a ll3xl cao, or po1ke M~ B:ea;dewn 1nruoance 
I/Oh~~ ~lncl~ u~~-1 ...... o~~x------+--- -----1 
0 llbll., a, l:!crt;necl !t1 rloflda S1aMt 319 l4{o).3., 
0 assatrt,(eo from pa,u, or com!>-neo; Of ls a ..:tear, 'IJ(ler kit 
cirll)pffca; 
0 a ll0oc1 "1111fel& as datlr;eo by Fl!!. Slat. 3111.30(3Xa}; 

I HAVE BEEN OFFERED Ml CHANICAL 

BRE~KDOWN INSURANCE ~NO HAVE DECW ED 

0 a OCM:0'110tm/ng vehk:f• pllld>uod bl' a man:Jfaciurtt i---:;..;;;.;;:.;.;;.""-"-:....::.;..;....aa..=--+------➔ 
p.!tsllan! 1D ~ ~10't:lr VDnk:le. Wel'lam)' EnlOl'CementAcl; 

SUCH AN OFF~R, X 

IF Ttt!S ORDER IS FOR A US:.O VElilCLE. T-!E 
INFORMATION YOU SEE Ot'i THE FEOEAAL TM.OE 
COMMISSION WINDO~ FORM IS PART OF THIS ORDER. 
INFORMA'l10N ON THE WINDOW STICKER OVEAAIOES 
At>iV CONTRARY PROVISION OF THIS AGFIEEM!:J•ff. 

Bnh11e• IN• 

Mfi. flaba111, f appi .... 

s 

-
-
-CoohDo-~: 

WARNING, SEE REVEFISc SIDE. OEAU:A IS ?ROVIOtNG t------ - - ---+--------1 
NO WARflAl\'TV TO BUYER. ANO AU. WARRANnES A"IE Un;,a.\f &'1111CO o! Q:i$II P(co $ 
HEREBY DISCLAIMED SY DEA.LEA. 1------ -----"--------l 
WARltlNG. BY S!Glll!N<I nus AGREE~ENT YOU /\"IE 
A,GRE!;!NG TO ~ A!..l. DISPUTES WIT>i T-iE 
DEAL.al TH1SHASIM?O'IDINi~Fl;CTSO!.IVOVRLBJ.<U. 
AIGr!TS SEE SECTION 12. ON Rc:VfRSI? SIDE. 

Al.!. DEPOSITS ARE NON-REFUt,'DASLE. ·Buyer 
~ed2e$1Nl 8.Jj,oriliu rate\<edaWril18"\-PI, ;o,n,ci, 
raceipt ~ lortti ,t,ai ~ OEPOSli IS NON-'iEfU'IIOABt.E 
and .se'.c 'o11h huNIOl'9 ~ Voitll:e Ml! ee l'leid t:-oms.w, 

THE TERMS ANO CONOITIONS ON THE REVERSE SIOE HEREOF CONSTITUTE ADDITIONAL TERMS ANO 
CONDITIONS OF T1'1E AGREEMENT. SUYER AOKNOWLEt>QES THAT HE ('L~, ;tEVIEWEO ANO 
UNDERSTANDS, SUCH TERMS AND CONDITIONS, ANO ttAS SEEN GWEN A CJ"•PLET,, SlGNEO COPY OF 

V . ' I_/, 
Ao::e;,t..d By: ~ ~ 

AIJTriOHIZE.0 ~ENTATNE Of DEAi.ER ~- .. pc ... uwwws .. ¥~ 



CLOSED-END MOTOR VEHICLE LEASE AGREEMENT 

00 Monthly Payment Lease D Sing le Pa:yment Lease 
0 Electronic Execution 

1. PARTIES: tease Date: 12l2&'2017 
Lessor • Dealer Name Address 

Addres$ 

NIA 
Each Lessee slgnlng this Lease ("you· or *your"tgreas 10 lease from the lessor named above Iha veh!c!e desoooed In Sectlon 2 (the Vehicle' ) on th9 terms 
and cona.ttons In lhIs I.Aeese AOfeemer,t ("lease Lesso; lt'ltenc15-to ess,gn its rights and interest UnQer tills :.ease lo JPMorgan Cnase Bank. N. A ('Chase') 
As used in inls Lease, Iha tarrnr; "Us t ·our" and e· refer to lhe Lessor and, after assignment, to Cha5e 01 Its s~ ancl aGslgns. 
2. DESCRIPTION OF LEASED VEHICLE: 

2017 LAND ROVER DISCOVERY UT FUJI-E:BONV' SALCP28G4HH 98 

0 If checl«xl, tl)a primary use of the Veil cle Is !ruslness or commel'cfal; oU,erwtse, It Is persona~ /am(ly or household u3e. 
3. LEASE TERM. The Lease ierm Is 39 months, beginning on the Lea;e Date (above) a.,d ending on 03127/2021 (the "Maturity Oa1e1. 
4. OESCRJPTION OFTRADE·IN (If appllcable) 

. Federal Consumer Leasing Act Dlsdosures · -
6 . Lease Payments.~ 7. Ottier Chargos 5. Amoun1 Oue at 

Lease Sig ning 
or Oell11ery: iSs) Monthly Pavm1ml Lease: Your first Monthly Pa>;ment of 

(nol part of your Monthly Payment). 
a. Total o f Payments 

(The amount you wih 
have pa,d by the end 
ol tn& 1.831a): S 373.71 ts due on 12/28/2017 

(11emized below)' followed by 38 paymonts of $ 373. 71 
Turn-In Fee (11 you 
do not pUTChaSO 

dua each fol '.owing month. The total ot your Moothly the Vehide from us): s 300.00 
$ __ .;:;5.=.;0 0::.::0:.:.::-0:z..9 Payments Is $ 14574.69 $ _ _ ~ 1.c..95;;..0..c.0.-'9_8 

{b) Stngle Payment Lease: Your Advance Single Payment Total : s __ _,3:.:::oo.::;;•~oo=-

of S NIA Is due on _ Nl_A ___ _ 

·1temttalion ot Amount Due at Lease Signing or Oeftvery · · 
9, A mount Due 111 Lease Signing or Delivery: 

(a) Capltallzed Cost Reduction_. _ •••• . ••• , • • . s _ __,;2;;.:;59""'8""-.0=5~ 
(b} First Monthly Payment • • •• .• .• , 1 ••••••••• + $ _ __ 3_7_3_.7_1_ 

(c) Advance Single Payment. • • • • • • •• , • • , • _ .. s ___ ...,N/""'A,._ 

(c) Refundable security d$p0Sit , •••• , •••••. + s ___ ,..Nf;.;.A'-
{e) lnlllal We lees _ • ••• _ .. . ...... , ••. , , . .. + $ _ _ _ _ N/_ A_ 
(I) 11\illal reglstrallon fees •.•••.... .• _ •••••• + s _ _ __ 2"'-39.;c..O.-c1_ 

(g) Sales or use fal( • • • , • , •••. ••• •• •• • ••.• • + s __ ..::21c;.2;;;;..1;..::s:_ 

(h) Acqulsltion Fee . . • . • ... ... ........... + 5 _ _ ~7 .... 96 ___ .oo--"-
(I) Dealer document proc8SSlng fee • • • • • • • • • • + s _ _ _ ""'N/"-A;... 
0) Prior credft or tease balance .• .•••. • ••.•• . + $ _ _ __ N/_A_ 
(k) LEASE SERVICE CHARGE + $ _ _ ___,6::.;:0c=a.0.::0_ 
,~ WASTE TIRE FEE + $ _ __ 5 __ o_o_ 
(m) WARRANTY ENFORNC,,EMENT ACT + $ _ _ _ =2,00~ 

(nl WASTI: BATTERY FEE +$ ___ ,=.50=-
(o) DEALER FEE + $ ___ 6_6_3~.00-
(p) NIA + $ ___ .._N/__,.A.__ 

(q} NIA + s _ _ _ """N/-'-A--
(r) NIA + $ _ _ _ -'N/'-"A'-

(s) t:IJA + $----"NI=. A-=-
(t) NIA ,. s _ _ _ -"'W""A'-

(u) NIA $ NIA 
♦ - - - --

(v} Total . . • • • . • ..••... . ...• .. ,. $ 5000.00 

NIA 

10, How the Amount Due at Lease Sign ing or Delivery will be paid; 

(a) Net nade--tn allowance • • . • • • • • • • s NIA 
(b) Amount to be paid In cash .• ••• .• •• •.•. +- s 4000,00 

(e) Rebates and noncash credits: 
(1) Manuract\Jrer Ret>ate(s) •• •• • • _ • • • • + s _ __ ,_ooo_ .oo __ 
(2) NIA + 5 _ _ __ Nf_A_ 

(3} NIA 

(,q) NIA 
+ $ _ _ _ _ ;.;;N/'"-A"-

+ 5 _ _ _ -'-Nf_'A_ 

(d) lblal • • • • • • • • . • • • • . • • • • • • . • • • • • • . • .. s __ _;;.;6000= •.;;;.;oo,___ 

PeQe 1 or 6 
6424B' t ' F!OV-fl 

~ W.li~ ctut !r1' ,A "'"'t" rerc 
12/28/2017 04:07 pm 



11. Your Lease payment is determined as shown below. 

(a) Grou captlallzed co,t The agmed upon value a the Vehicle (S 37852.65 ) alld any llems you pay !of 011er lhe Lease Term 

(such &$ taxes. fees, sarvlce conlfa.cts. ln51,uanca. and any outstanding prior credll or lease balar\Ce) (See Section 16 below for 

an l\emtmllon of this amount) • • • ,.,,,, ... , . • , , .••. , , • •• , , •. , •.• •• , . , ..• , • • , ••.• , • • . $ ___ 3.;;..;7"'95-'-2.:...•.;;..65_ 
(bl Capltallzed cost reduction. The amount of any rebate, ne1 trade-lo allowance, noneash credil or cash you pay thal reduces 

the gross capitalized cost ........... , • . • • • • • . . . . . •. , • • • • . • .. • • • • . • . • . • • • .. .. • .. . . • • • - s ___ 2;.;.5_9s_.o_s_ 

(o) Adfusled cnpltallzed co.st The amount used In caleulaUng your base Monthly Payment . • ,. • •••••. •.•. •..• , • .... = $ _ __ 3o;;:,:;.:::3.;:;.54.:...•§._0'--
(d) Ri,sldual votue. Tho value ol lhe \/ahlcle at the end of t/'le Lease U590 In calcclatlng your ba11e Monltiy PayfTlllJll. • ►• • • • • • - s ___ 2"""2~73 ... o __ •4_o_ 

(e) Oepreofatlon end any amortlud amounts, The amount charged for lhe Vehlcle's decline ln value through normal use and 
for other Item$ paid ovar tile Lease Tenn .• , . . . • . • • . • • . , , . . . . • • . . . • .•.•. = S-- - 1-2 .... 62c..4 .... .21_0_ 

S 996.94 {fl Rent charge, The amount charged In addi'rion to the depreola1lon and any amortlud amour,!!. • . . ••• •. •••..•• , ••••.. + -------
1362t.14 (g) Total or b;sse Mcm\hly Payments. Tha depredation and any amortized amounts ph.1s Ire rent Charge. • • • • • • . . • . . . . = s _ _____ _ 

(h) Lease Paymenls. The rumber of payments n ~Uf Leasa. . ••••. , •••. . , •• . ••...••.•. , •. , • • . • • ••• • , . • . . •. ... + 39 
(l) 949.26 Baec Le.ese Payment (Monthly or Advance Single, as apptleablv). • • , , •• • • , • .• , , ••• •• , , . , • . • • , . • . • • . . • = ~--------
0) Sales/use tax. . . . . .. •.... , , .. • ... , .... , , . . • .•. , . , ..... . . , . . . . . . . . . . . . . .... . , , . , . , . . . .. , . , .. .. + 5 _____ 2 __ 4, __ 45_ 
{le) Olhor, NIA . . • • , • + S _ ______ N/ __ A_ 

(I) Total Lease Payment (Monthly or Adv.ince Single, as apptloable) . • • . . • . . • • • • • • • , • , ••• •• , • . . •. . •. • , , •••• , • = S _____ 3;;.;;.73;;;.;•.;..71~ 

1.ease terms are negollable ...,i1tl tho Le$SOI, The Lessor inteods to assign this Leese ~greemen! ar,d may re\ain a p.>moo of the Total Lease F'ayrnoots 

12. Early Termination. You may hava to pey a SUll$1:anlJal charge II you end thls Lease early. The c:harge may be up to sgveral thousand donars. 
ftte actual charge will depend on Yltlen the lease Is terminated, The eat'ller you end the Lease, lhe g?eater thl• charge Is likely to be. 

13. Exees.s!ve Wear and Use, You may be charged for excessi\16 wear based on our standan:Js fot rormal use, and lor mileage In eY.cess of __ _.}~20_0'"'0 __ 
mites per year dvrlng the scheduled Lease Term st the rule of . o., 5 cents per mile. 

14. Purchase Opt.tor. 11t End of Lease Term. You hal/6 an option to pu1Ch3Se the Vehlcte et the end of !he Lease Term for S 22730,40 and a p\Jrci'lase 

option fee of S SQ.00 • !or 8 total ot S 2Z1B0.40 . The purchase option fee doee not Include fees for tagt., taxes 01 regtsuation. 
15. Olllor Important Terms. See the remaiooo1 ol this Lease tor adellliooal mlormalfon on ea!ly termll\ll!lon, pun:hase apt)ons and ma.nter,ance resl)O(lsibffit!BS 

warranties, late and default charges, insurance, excess wear &1andards and any security Interest, it appllcabliJ, 

16. ITEMIZATION OF GROSS CAPITALIZED COST. 17, OfACIAL FEES ANO TAXES. Too cotat Bl!lot.lnt you w,n pay 1of cffical 
37952,65 and license fees, regis1ratlon, lllle, and laxes over the term of your (a) Agreed upon value of 1t1e Vehicle . , . . • • . . . . . S 

(b) Saws!u.se tax . • . . . . . . .• ••• • •• ' •••• • • • . + s ____ NI_A_ 
(c) lnlt!al 1iUe, llcense and registration foes . , .• . , .+ $ ____ NI_ A_ 

(d) AOQU!s1t1on Fe& •..• , • , . , • , , • . . , ••. , • . •• + $ _ _ __ N/ __ A_ 

(e} Prior cre:ftt or lease balance .• , , , , , •. , , •... + $ _ _ __ N_/"'"A ... 

(f) Dealer document p·oeessing lee • · • • • • . • • • • + s ___ -'Nl=cAa.. 
(g) NIA + 5 ___ .c:Nfc.:c'l!e.. 

(h) A + $ ____ N/_.._A_ 

(f) NIA + $ ___ ..:..;Nl::.:.A.:... 
ID NIA + 5 ____ N/~A-
(k) NIA 4- $ ___ '"-'Nl""A"'" 

(I} NIA + s ______ N/~A.:.. 

(m). NIA + $ ___ =W=A"-
{n) NIA + 5 _ __ .;.;N/.:.:.A=-

{o) NIA + $ ___ .:,,;:Nle.::.A:.. 
(p) NIA + s _____ N/,__A.., 
(q) NIA + s ___ .,,,N:u.lA._ 

(I) Gross Capl!allzed Cost. ....... ... . .. . . .. . .. $ _ ___ s_19 ___ ·s __ z._ss_ 

e lnl!lais Here NIA 

Lease, whether Included Willi your Mo/'ltl\ly Peyment., (or Advanoe 
Single Payment, as appf1<:able) or asssssed othe<wise is: 

5 _ _____ 4S_a_s_,s_, __________ _ _ e. 

This amount Is an estJmate. Th• 1C111al total ot rees and tues may 
be higher or lower dependlng on lh1! taJC rale1 In effect or lhe v~Ue 
of lhe Vehicle when a tee or till( ts assessed, 

1&. WARRANTIES. The lkhlcle Is sut>,ect to me manuractura(s standa•d 
new car w;ma11ty. The \/ehlelo is .itso sucject to any olher express 
warranties or guarante1i-s dlsclo60d here· 

There are no warranties, guamntoes or other rights provlde.d co you by 
us 01 the VE,'ule'$ manul3c:urer o:net lhan those dlscloseo In tills 
Lease. 
WE DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING THE 
WARRANTIES OF MERCl-<At.TABIUTY OA FITNESS FOR A 
PARTICULAR PURPOSE, EXCEPT W~ERE PROHlBITED BY LAW. 

19. IN SURANCE VERIFICATION. The Insural'IC8 requ,rea by S&cllon 2B o1 
ttiiS Lease Is in toroe on lh11 Leuo Date as follows: 

Insurance 
Polley No.: 
Ag&nts Name: HAGA R INS AGENCY IIJC 

AQent's A«lras.s: 250 W INDIANTOWN RO JUPITER FL 33456 
f>ilolle Number. _5_61 __ /57-'--5 ... •009 ......... 2 __________ __ _ 

Lessee Initials Ha 
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20, OPTIONAL INSURANCE AND OTHER PRODUCTS. 
Vou are not reqUil'9d to buy any of the optional Insurance products or other produc!S listed tieiow. 'lbv &hoUa cam(t;Vy rt1111eW the conuacts \!')al 4eSCllbe the 
details ol any optional Insurance products ot other PfodUcls YOIJ choose to buy. By signing lhls L.easo, you have elected ro purchase 1rom l!le Lesso, lhe lollowing 
optional lllSliranca prooocts-and olher products . 
Typo- ~-~ .. , .;'~der N~e ,:, __ .~:Ai :V' Coverage Term/~!89~:Am.olinL ' ,it-- • ·~ ~ - . "- ~ Prel)llUl!l@flarge~ 

0 Service Contract NIA NIA miles/ NIA months .•••••• , • • • . . • • • • . S NIA 
0 Prepaio Ma1ntenane& Plan NIA NIA miles/ NIA monlh5 • • • • • • • • • • • • • • • • • • • S NIA 
011re & Wheel Protacdon NIA NIA miles/ NIA mot1hs.. .. . . . . . . • . .. • . .. S NIA 
NIA NIA NIA S NIA 
NIA NIA NIA S NIA 
NIA NIA NIA $ NIA 

You hav~purchued lhe optional producl.s llsled obove for a total ct,argo of: · · · • ·· $ ___ N/-=---A 

• The Dealer may retalo a pol'tlon of ttie premiurns or other cnarges for the optional Insurance pr0ducIs and other prodUcis IIS!ed above. 

nus IS A LEASE AGREEMENT. THIS IS "!OT A PURCHASE AGREEMENT. 
PLEASE REVIEW TttESE MATTERS CAREFULLV ANO SEEK INDEPENDENT PROFESSIONAL ADVICE IF YOU HAVE ANV OUESTIONS CONCERtllNC 
THIS TRANSACTION., YOU ARE ENmLEO TO AN EXACT COPY OF THE AGREEMENT YOU SIGN, 

21 HOW TKIS LEASE MAY BE CHANGED, This Le e conlam the entile agreement for Che Lease of lheVehlc!e. We ,ray, 1nour sole cf:sc19tfon, aq1eeorally lo 
requests ror extensions, deferrals, or due dale oh gas, and confirm them electronically or 1n wr~lni, We may. al our oplion, cllange any pWVliiOtl 1n !hi$ L.eMe 
by giving yo11 a\ nic notice o: me proposed change, prc>1ic,9<1 that the ctiange ls at lsast as favorabje lo you as the eic!sllng 
provle1on. No other ch unless 11\&y are In a ~tten Of &l~tronl!: agre(l(nenl SfQOad by you and us. 

lessee's Slgnarure: ,'! ______ Lessee'a Sigiatu19: A 

YO . ACKNOWLEDGE TiiATTHIS LEASE CONTAINS AN "ARBllRAi!ON PROV)SIQl:i~ HERBN, THAT YOU HAVE READ THE 
T DISPUTES ANO AGR!::E TO ITS 'TERMS. 

Total LaM Earfy Te.rmln Payolf Balance Nol!r...e: If there Is a t«al toss, desnuctlcn or !hetl ot ths V~e. tile earty Termllli!uon payoff balance (Ad!osted Lease 
Balance) of the Vehicle. as determined under Section 30 of lhls Lease may be different than the actual cai;h value ol lhe-Vehlde ;u; datarmlned r,y your fl'lllurer ol 
lhe Vehlcie. Secilon 31 prO\l!des t'1a1 you v,111 not be ()1)6gated to pay us tilts amoLilll, unl8S$, as d the elate o! such total loss, yoy di:, not have In effect a Ohyslcal 
damage Insurance poncy as required by Sec!lon 28. By signing tofs Lea$8, you acf(nowtedg~ that you have read this notice and Un<l9tlltand It& eortltn\. 

NOTICE TO LESSEE($): BV SIGNING THIS LEASE BELOW YOU ACKNOWLEDGE THAT: (1) EACH LESSEE ACCEPTS AND IS SEPARATELY LIABLE 
UNDER THE TERMS ANO CONDITIONS OF THIS LEASE; ANO (2) YOU HAVE READ ALL PAGES OF THIS LEASE (INCLUDING TERMS· APPEARING 
AFTER YOUR SIGNATURE, ON AD0ffiONAL PAGES OF THIS LEASE), UNDERSTAND A l l OF ITS TERMS. AND WERE PRESENTED A COMPLETELY 
FILLED IN COPY BEFORE SIGNING BELOW. BEFORE SIGNING, YOU ARE ENmLEO TO A COMPLETELY FILLED Iii COPY OF THE L~ASE YOU MAY 

KEEP. YOU ARE ALSO ENTITLED TO A COPY OFVOIJR SIGNEO LEASE. 

og below, Lessor: (1} accepts all terms and conditions of thls L~ase; and then (2) asstgr.s all of Its tigtlts under th!$ Laue, as well as aP title and tntvrest 
in and to the Velllc! , PMorgan Chase Bank, N.A. ("Ct,asa"), subject to the applicable deale1 agreement bil'tleen the L116SOr 1100 Ohasa; and (3) warrants to 
Chase set lorlh in Section 19 ls in place and compllas with ltle requlremen!S of this l.eas9 

Title: Fl M gt 
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