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INTERNET MESSAGE RECEIVED BY THE ATTORNEY GENERAL'S | FL O *“ﬁ\
OFFICE ON 11/19/2022

RE: Land Rover Palm Beach CL-11504719-1000

7350 Okeechobee Blvd. INFORMATION REDACTED PURSUANT TOTHE FREEDOM
West Palm Beach, FL 33411 OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
Phone: (561) 209-7000

Website: www.landroverpalmbeach.com

Transaction Date: 9/9/2022

Amount Paid: $2036.71

Payment Method: Credit Card

Subject: Safety Issue-Factory Defect- Braking system

| am 2 [ 100% disabled | » December of

2017, leased a

new LR Discovery Sport from Land Rover of Palm Beach. | chose
this vehicle for

its reputation of being safe,well made and capable of negotiating
all types of

terrain in all kinds of weather.The list price was over 40K ,but they
were

offering a great lease special that we could afford. At 28,000 miles
| had the

vehicle serviced, and it was discovered that the right rear pads
were

completely worn out.The other 3 wheels were fine.lt was suggested
that the

Caliper was not releasing correctly and caused the pads to drag.
LRPB refused




Ot \\Sotr3™\q
to warranty and told me | had to replace the rear pads on both

Sides to the

tune of $833.63.0n 22 Nov. 2020.

On 8724722, while servicing the vehicle at
40,263, at Firestone NPB,| was told that all 4 brake pads had worn
on the OUTER
edge down to 3mm front and 2-4mm rear. There are safety
sensors, but they were
NOT activated as they only monitor the thickness of the INNER
portion of the
pads which were 8-10mm normal wear. There is obviously a
serious SAFETY defect
in the braking system, and if it had not been discovered,the pads
would not
have been able to stop the vehicle Again LRPB refused to warranty
and charged
me $2036.71. to replace pads and rotors. They offered no
explanation other than
that there was some corrosion on LR rotor.| have documentation
and pictures and
reports supporting my claim .| also have all the takeoff parts for
support. | have contacted LR of USA and the GM
at

LRPB .The GM has never returned my call.l feel like I've been taken

advantage

of .| am unable to work and on a fixed income and to have had to
spend almost

$3000 on a supposedly HD vehicle that has a serious and
dangerous SAFELY issue

should not be my liability, | do have other documentation if
needed. Please

look into this . Thank you, [N
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LAND ROVER PALM BEACH
7550 OKEECHOBEE BLVD.
”D,. N WEST PALM BEACH, FL 33411

*INVOICE* i ONE (561) 208-7000
(Aeoven BEES

-80043
g-mail menyder@landroverpalmbeach.com

www landroverpalmbeach.com

PAGE 1
————
SERVICE ADVISOR: 14481 JERVIS WEBB _
YEAR > Vin [ICENSE | MIEAGEIN/OUT | TAG:

28153/28133

FUJI-EBONY 17 | LAND ROVER DISCOVERY| SALCP2BG4H 1- 3

DEL, DATE |PROD. DATE] WARR. EXP. PROMISED | PQH RATE T PRYMENLA| _ INV.DATE

98DEC17 DU 18 ur-/ﬁg‘;zo 215.00 CASH 14GCT20
. RO OPENED: RE&DY OPTFMLB—STK DLR:5 pR"&‘r "_C'—'IG?'*;’J—,K

WOMACK 2)40265334

18:00 080CT20 |13:14 140CT20

LINE OPCODE TECH TYDE HOIJRS 3 _ LIST ____ NET TOTAL

7 DERFORMED MPI INGPECTION e SR e T

MPI PERFORMED MPI TNSPECTION S
L R T e D e Sl g.00 0,80
PARTa- 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

i 28183 mpi performed mpi
****&***'k**********i—***i*k&********i***ﬁ'***ﬁﬁ**‘k*ﬁ#k
B WHILE DRIVING THE REAR BRAKE CATIPER SEENMS TO BE STICKING MULT 1PLE :&'
TIMES Cuhtomer States
CAUSE: LINE F : e
90 REFER LINE F an il v e
e e B Sod ) B S T i R e S D e e e e e D )
PART::- 0.00 LABCR: .00 OTHER: .0 TOTAL LINE B: ) 0.00
28193 refer to line £ refer to line £ B S
i*******i*******************************************
C FRONT GRILI IS DELAMIANTING Customer States
CRUSE: .DE LAMINP‘I‘ING
765503 RADIATOR GRILLE CRENEW
32532 WARR Q.10 .
S 1 IR09T7949 GRILLE ~ RADIATO
FC: D4
“PART#: LR097949
GOUNT: 1
CIRATM AYPEs B

(N/C)
{N/C}

_ AUTE CODE:
AR : ; s Sk : ; A
PJ—\RTS O._OO LABOR : 0.00 OTI—’ER 0 OO TOTAL LINE C: e 0.00

28193 delaminating verified concern- found front griil:
de*amlnatlng- r/r front grill Y
: ***************i***************************ﬁ*r****** ;Z.__'j-;i
D LAND ROV”Q BADGE ON THE QEAR hA’I‘CI{ IS DHLANIAIwTTI‘JG Customer St
CAUSE: .DELAMINATING . . LA
76448932 INSTALL SPC}RT BP.DG“ = TA"LGATE 2 LC_

2B R MARR QAT (N/C)
1 TRO62123 NAME PLATE - PLA {(N/C)
WASTE DISPOSAL CHARGE: A stendard cherge for supplias (rags, | LIMITED WARRANTY: The only warranties spplying to DESCRIFTION TOTALS

cleaners, et snd dispossl of ha |, coolare, off | e panis) installed in accordance with this estimate are
fiiers, st will appesr on each regalr order when wsed In the repsir. | those that may be offerad by the manufacturar. The
The ameunt of ach charge will be 8% of the towl lsbor charge | séller hereby expressly disclaims all warranties, eithet PARTS AMOUNT
with 2 $35.00 maximum. express or implisd, including any implied warrenty of ST
“This Sharge rapreSEnts costs and profits 18 the matar rensiv Taciizy. | merchamtsbility or fitness for a particular purpose, and GAS, OIL, Luge

for misceliansous shop suppiies or waste disposal, ” [S.569.804(41) | naither assumes nor authorizes any other person 10 | SUBLET AMOUNT
The statg of Floride regquires 5 $1.00 fes 19 be collected for sach | agsume for it any lability in connection with the sale of

new tire sold in the stete [S.403.718] and & 5150 fae 16 be | produsts or service sold under the terms of this | MISC. CHARGES
collssted for gach neve of remaradactured hay tery soid in Tha gTste
TOTAL CHARGES

5. 4077 135] estimate. Seller does not guaraniee that the work

b performed (6 accordaf\ce with this sstimate will correct

STORAGE CHARGES: No storage charges shall sccrue or be due | 8MTY ﬁfﬂmﬂm specified on the description of the | DISCOUNT
and payatis 4or a perisd of 3 working days from the date you sre | complaint. Parts and tabor are guaranteed for 1 year.

notihed thot the wark on youl vehiols has been compléted. After SALES TAX
thar date, the dally charga lor storage & your vehicls will ba [ SOETSMER GIGNATUAE PLEASE PAY

$30.00.
THIS AMOUNT

LABOR AMOUNT

S 2000 ADP, ts. CUSTOMER COPY
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LAND ROVER PALNM BEACH
/_.,--—--.\\ 7550 OKEECHOBEE BLVD,

J.'[ 1 EE WWEST PALM BEACH, FL 33411

7~ LA
PHOME (561} 209-7000
‘R o V-E R EM\J -80043
wiww fandroverpalmbeach.com

CUSTOMER ¥
UNIT#

e-mail: menyder@landroverpalmbeach.com

PAGE 2

) A ———
BUS : T SERVICE ADVISOR: 14481 JERVIS WEBE .

COLOR YEAR]  MAKEMODEL NN LICENSE MILEAGE IN / OUT TAG
FUJI-EBONY 17 | LAND ROVER DISCOVERY| SALCP2BG - 28193/28193

DEL. DATE | PROD.DATE| WARR. EXP, - PROMISED ~ PONO T RATE PANMENT NV D
ZBDECL7 DL ! 18:00 Z3NOV20 215.00] CASH 140CT20

“ROJOPENED 0 1 READY | OPTIONS: SOQLD-8TK DLR:5 1)PROTECTION-PAK

WOMACK 2)40265334

18:00 080CT20 [13:14 140C0T20
LINE OPCODE TECH TYPE HOURE S R NET ___ TOTAL

couNT: 1 IR
CLAIM.TYPE: 01
vw*Av4 : : r _
PARTS: . 0 00 IABOE: 000 OTHER: U 0.00 0 TOTAL LINE D: D

28193 delamlnatlng verified concern- found land rover badge on rear
“hatch delaminating- r/r rea¥ land rover badge
ddkk kA kAT A R A AT Rk ko kAR k**t********'&**tit*****
B LAND ROVER BADGES ON THE LEFT AND RIGHT SIDES ARE DELAMINATING
Customer States
CAUSE: .DELAMINATING G hs S S
769000 REPLACED BOTH UPPER QUARTER PANEL MOTIFS -
CHO BROINTOPIR ; Gl %

32532 WARR 0.20 _ _ o o ~ {N/C)
U 2UTROB3IAS0 NAME PLATE 7 o R e ANSC)
FC: D4
PART#H#: LROG3650
COUNT: 2
CCLALIM I TYPE: 03
AUTH CODE
W : s o e SR i
ARTb. 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 9.0

28153 delaminating verified concern- found land rover badges
delamlratina on each side of verlcle I/r laﬁd rover baage on left and
“right side. of venicle. - - ;
****'ﬁc*************i*********************t'ﬂr********i—*
F** pads/Shoes and Rotors/Drums, Brake (Rear) - Replace A
BKS: EadsfShoes and Rotorstrqms, Brake (Reayr) -

e Replace @ o - ; G i e s | R ;
;&’ 32532CRMEN 2.50 : 400.00 400.00
2 TUERII0327 BRAXE PADS - WIT S 1eBI26) T 18085, 240,85

2 LR061388 DISC - BRAKE 121,58 115,50 231.00

WASTE DISPOSAL GHARGE: & standard sharge for supplies lrags, | LIMITED WARRANTY: The only warranties appiving to || | DESCHIPTION 3 EISFALS

clenars, o) and disposal of harsrdous wase (o, coolant, oil | the Partis) installed Gy aceordance with e estimate are LABOR AMCGUNT
filters, ate.) will appesr on Sach repair ordie wihen used In 1he repatr. | those that may be offered by the manufacturer. The i ta
The amount of sach charge will be 6% of the wotal lsbor charge | Seller horeby exprassty disclaims all warranties, either | PARTS AMOUNT
with a $35.00 meximm, espress or implisd, including any implied warranty of —— = :
e ™
“This thargis mpessnls Costs and profits to the moter répair faciiey | Merchamabiiity or fitness for a particular purpose, and GAS, OIL, LUBE
for miscellsneous shop supplios o7 waste digposal * [$.559.004(4)] | meither assumes nor authorizes any other person W | syupieT AMOUNT
The state of Fi oruca requires 8 $1.00 fee to be coliected for saeh | assurrie for it any liability in connection with tha sale of
n{—e thé ‘m!d if %he stata |3, ‘10: F18], ivs a $1.50 ‘»f o be | products or sarvice sold under the terms of thiz | MISC, CHARGES
ctad for each new or remanufactured battery sold In the S1816 | poyimate. Seller does not guarantee that the work
= 1 i ' cl { ES
5. é'.?l"-! Z1ea); performed liv accordance with this sstimate will correct T0TAL CHARGES
STORAGE CHARGES: No storage charges shall scorus or be due | 87y problem specified on the description of the | DISCOUNT
and payable for a pericd bf 3 working days fram tThe date yau are | complaint. Parts and fabor are guaranised for 1 year. - -
notitied that the work on your vehicls has been completed. After SALES TAX
that date, the dailv ‘charge for storage of your vehicle will be [T CUSTOMER SIGNATLRE
$30.00. it i PLEASE PAY

THIS AMOUNT

ot 2000 D, iz CUSTOMER COPY




LAND ROVER PALM BEACH
7560 OKEECHOBEE BLVD.
WEST PALM BEACH, FL 33411
FHOME (561 209-7000
MV-20043
www landroverpalmbeach cofni
a-miail "ngnyder@tancraverpa?mbeach.com

CUSTOMEE

*INVOICE*

PAGE 3

— el
e UBLL: SERVICE ADVISOR: 14481 JERVIS WEER
" Tvear ! - VIN LICENSE MILEAGE IN / OUT
FUJI-EBONY 17 | LAND ROVER DISCOVERY| SALCP2BG4 H- 38193 /8193
DEL, DATE |PROD. DATE | WARR. EXP. SHOMISED £0 NO RATE PAYMENT - TNV
28DEC1L7 DE t 18:00 22NOV20 215.00| CasSH 140CT20
R.0. GPENED READY. DPTIONS: SOLD-8TK DLE:5 1) PROTECTION-DPAK
WOMACK 2)40265334
18:00 080CT20 (13:14 140CT20
LINE OPCODE TECH TYPE HOURS _LIST NET TOTAL
M;-l LRO72544 WIRE - BRAEE BPAD = Sl M e 65.50 65.50
?A 3 437,35 LABOR:  400. 837.35

00 OTHER: 0.00 TOTAL LINE F.

.2&51 3 worn Y/r vedr pads totors and sensor R ;
******%‘:*****‘*ﬁ***ﬂ'*******‘**‘****‘*k*ﬁ"*k*************

G%* (3 SERVICE REMINDER 10 PERCENT PART AND LABOR COUBON
C:_"f C3 SERVICE DF'MINDER lO PFRCENT PART AND LABGR

[ CoUPON i s B i b R

96 CBEN 0.00 % _ — ~ 0.00 .00

10LD10% LABOR DISCOUNT: . . R e A0 0R a0 00
IOPD 10% PRTS DSCNT LANDROVER -43,73 —43 73
PARTS: ' 0.00 LBABOR: 9 PO OTHERS 283 T3 S TOTNL-LINE @ o ~83.73

Hoode e Al e e ok e e S R R T R W R S e R R ok R e e o R ok ol W e o o e e v e e W e ke ke R

EST: 942.00 . 120CT20 iz:zé' siﬁ‘lqéei
CONTACT: o

*****r**********************************’****{v***

1oL IS G U M e e . DACCT20 18:00 Sn: 14481
CONTACT :

KERB A AR F AR REARRAK A AR AR AR EA R T TR T AR AT FR Ak R Rhk*

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER it S 20:00

WASTE DISPOSAL CHARGE: A standard chargs far suppiies (rags, | LMITED WARRANTY: The only warranties applying t© . DESCRIFTION TOTALS
cleaners, stc.) and disposal of hazardous waste il coolant, oil the partls] instalied in accordance with this estimats are L ABOR ANMOUNT 400.00
filters, etc.) will agpear on each repair order when used in the repair. those that may be offered b\? the manufacturer, The s -

The amount of each charge will be 6% of the toial labor charge | seller hersby expressly disciaims all warranties, either | PARTS AMOUNT 437.35
with 2.$35.00 maximum. express or implied, including any implied warranty of o i 73
“Thiz shacge represents costs and nrofits to the miotar repair faciity | Merchantabllity or fitness for a particular purpose, ‘and GAS, OIL, LUSE -83.7
for miscelangous shop supplies or waste disposel " 18.558.904141) neither assumes nor authorizés any othér persen to SUBLET aAMOUNT 0.00
The state of Florida requires a $1.00 fee 10 be collected for sach | assume for it any hability in connection with the sale of -

ire sold In the state [S403.718L and a $7.50 fes o be | progucts or service sold under the terms of this | MISC. CHARGES 20.00

o For & zach new or remanutactured battery sold In the state " : -
gsumate, Seller dogs Nt guarantes that the Work § oceess - = ﬁ: =5
i performed in accordance with this estimate will Corest p——- ALENARnES : 7:3

STORAGE CHARGES: No storage charges shall seorue or be due | any  problem spacified on  the description of the | DISCOUNT .00
and pavahls for a period of 3 working days from the dave you are | complaint, Parts and labor are guaranteed for 1 year. = s i
notfiod that the work on your vehicis has boen completed. Atter SALES TAX GC o !

th ¢ the dailly charge for storage of your vehicle will be TUSTOWER SIGRETURE SLEASE PAY
THIS AMOUNT y B33 .63

)

Coswriahe 3000 ADF, e

CUSTOMER COPY




1ARD ROVER PALM BEACH
S0 OKEECHOBEE BLVD
WEST PALM BEACH, FL 33411
561-209=7050

3!
LAND ROVER PALM BEACH

|| ICREDIT CARD SALE

YISh |
CARD NUMBER: .”.,“_.,,-

ENTRY METHOD: ICC
RUTH MODEN 1581
TRAN AMOUNT
SRLES TAX: S0
EPPROVAL CD; 098379
RECORD #:l, | 000
CLERK _TD:i ]

CUST CODEj

INVOICE 4}

APFPROVED
SIGNATURE VERIFIED

|
PLEASE RETAIN FOR YOUR RECCRDS

AID;
TVR:
IAD:
VISh
T51:

Customer Copy

Page 2 of 2

10/14/2020




LAND ROVER PALM BEACH
7550 OXEECHOBEE BLVD.
D WEST PALM BEACH, FL 33417
PHONE {5681} 208-7000
KW-80043
www landroverpalmbeach.com
e-maill: menyder@androverpalmbeach.com

CUSTOMER #:

CONT :
_ CELL: 14481 JERVIS WEBB
YEARL | MAKE/ - - A LICENSE | MILEAGE IN/OUTF CTAG

FUJI-EBONY 17 | LAND ROVER DISCOVERY

DEL. DATE  [PRGD. DATE] WARR.EXF: | PROMISED - PO NO. AATE PASHAEST i/ —

ZBDEC17 DL 18:00 100CTZ22 298 .89] CASH QSSER22
RGO DPENED b READY | oPTIONS: B50LD~8T? DLRE:5 1)EROTECTION-PAK

WCMACK 2)40265334

11:04 0sSED22 |14:28 098EP22 |
LINE OPCODE TECH TYPE HOURS LIaT NET TOTAL
. PERFORM FULL MULIL POINT INSPECTION R e ' e
MPI PERFORM FULL MULTI POINT INSPECTION _
e 32832 1FR . 0.0000 1 S e & 2
BARTS : 0.00 LABGR 0 00 OTHER- o 0“ TOTAL uINE A _ 0.00
40622 mpi mpi e s - : i = e
******ﬁ***t******k***************i*****************t
o WHEN BAVING THE VEHCILE INSPECTED AT ANOTHER SHOP {FIRESTONE] . SEOE. |
TECH SAIS THAT THE REAR QUTER BRAKE PADS ARE AT 2MM COMPARED TO
THE INNER BRARE PADS AT 10MM (CALLED LAND ROVER CORPORATE AND
WAS TOLD TO HAVE IT BROUGHT IN AND BE DIRGWOSH BY A LAND ROVER
i DEALERSHIP TECH) (Customer States . - e W
Cs_thh HAVING THE VEHCILE INSPECTED AT ﬁhOTHER ¢
U e0p {FIRESTONE) . SHOP TECH SAIS THAT T o

 REAR OUTER BRAXE PADS ARE AT 2MM COMPARED TO N o
| THE INNER' BRAKE PADS AT 10MM (CALLED LAND M T e
ROVER CORPORATE AND WAS TOLD TO HAVE IT EP A&

‘BROUGHT IN AND BE DIAGNOSED BY ‘A LAND ROVER

DEALERSEIP TECF){Pustemer States
B SNsEHO TeRTRan : s S s s £ MG ; 2
PARTS: _ 0.00 LABOR . oan OTHER 0.00 TOTAL LINE B: g.08

***t******i****‘k"‘*’**titf*ti‘*************************

C VEHICLES NOT PURCHASED AT LEPB OR EXPIRED FACTORY WARRINTY AUTHORIZED
2 DAYS ONLY. LRPB NOT RnSDOhSIBLE FOR ADDED RENTAL DUE TO
(PRRT/SHOP DELAY. LRPH RENTAL DISCOUNT SUPERSEDES ALL 7
COUPONS/DIS“OUNTS

“RENT VEHICLES NOT DURCHASED AT LRPB OR EXPIRED
FACTORY WARRANTY AUTHORIZED 2 DAYS ONLY.
1LRPR/NOT RESPONSIBLE FOR BADDED RENTAL DUE TO
PART/SHOP DELAI LRPB RENTAu DISCOUNT

| 32532 CR 0. 00 | s 0.00 0,00
BARTSE: 0 0,00 LABOR: OLE0T OTRER Y T 00,0007 TOTAL LINE €5 0L00

*&************ﬁk******************************’k*****

WASTE DISPOSAL CHARGE! A standard charge for supplis (rags, | MMITED WARRANTY: The only warcanties appiying 1o ([ DBESCAIFTION Sl
cleaners, eto) ahd dsposal of Hazardous waste (oil, coplant, cif | 1€ partis) installed in accordance veth this estmats 38 | ) gap AMOUNT
fiers, etc.} will appear on esch repair ardee when used in the reparr, | those that may be offered by the manutacturer. The L= e
The ameunt of each sharge will be 8% of the total laber charge | seller heraby expressly disclaims afl warranties, either | PARTS AMOUNT
with & §35.00 macdimum. express br implied, including any implied warranty of =
=THiS charge teprasants costs and Grofits Ae the motor repale Fagllity merchantability or fitness for a particular purpsse, and GAS, Gk, LUBE
Tor misgellaneaus shop supplies u’ wasts ghspusel. ” 18.839, 83-‘-{4" neither assumes ner authgrizes sny other persen 16 | SUBLET AMOUNT
The state of Fiorda requ 'res{a 1.00 fee to be collectad for esch | assume for it any liability in connection with the sale of =
e j“ﬂ scid in the state 15.403.718], and a $1.50 tee 10 L!‘ products or service sofd under the terms of this | MISC. CHARGES
colleciad for each new or remanufactured bettery soid In the s13te | sstimate. Seller does nst guarantee that tha work Moo "o soeec
performed in accordance with this estimats will correst | ot

5. 403.71851

STORAGE CHARGES: No storage charges shall asciue of be dug | 30y problem specified on the description of the | DISCOUNT
snd payable for o period of 3 working days from the dste you are | complaint. Parts and labor are guaranteed for 1 year.

notified that the waork on your vehicle has besn completed. Atter SALES TAX

the data; the dally charge for stofage of your vehisle will by USTOMER CIGNATUR

§90.00. bl g I CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

AT FfArTIL AR TRy PR SASTRNRE
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LAND ROVER PALM BEACH

CUSTOMER #:
X . 7550 DKEECHOBEE BLYVD.

UNIT# WEST PALM BEACH, FL 33411
PHONE 561 2087000
M BOOS3
wiww Jandroverpaimoeach.com
JUPITER F PAGE 2 g-mail; menyder@iandroverpalmbeach com
HOME LD
BUS: e R LL SERVICE &.DVISOR 14481 JERVIS WEBB
COLOR | YEAR| = MAKE/MODEL eI R ~ LICENSE MILEAGE IN /QUT - | TAG
FUJI-EBONY 17 | LAND ROVER DISCOVERY | SALCP2BG4HH 4o 6__1_”’)/4 G622
DEL. DATE |PROD.DATE] WARR.EXP. PROMISED : POND: RATE . PAMMENT/ | INV.DATE
Z2BDEC17 DO 1B;00 100CTZ2 229.939] CASH CSSEF22
RO.OPENED = 4 = READY = = | OPTIONS:  SOLD-8TKd DLR:5 1)PROTECTICN-PAK

WOMACK 2)40265334

11:04 06SEP2Z |14:28 USSEPZ2 =

LINE OPCODE TECH TYPE HOURS _LIST NET TOTAL
D DIAGNOSTICS 1.0 HR $299.59. CUSTOMER AUTHORIZES 1 HOUR OF ADDITIONAL T
D_IAGNOSTICS REQUIRED. PARTS/LABOR FOR REPATR ARE ADDITICNAL.
o JTHERE . IS POTENTIAL FOR FUTURE: SUPPLEMENTAL?CGMPGNENT FATILURE ..
DIAGl DIAGNOSTICS 1.0 HR 5289.39, CUSTOMER
AUTHORIZV$ 1 HOUR OF aDDIT¢0NAL DIAGNGSTICS
REQUIRED. PARTstABQR_rC? REPAIR ARE
'ADDITIONAL. T‘ERE IS PGTENT*%L"?GR-FUTURE

SR 32532 HERO) “0 - S e s 0.0 0.00

PARTS ; 0.00 LABOR: 0.00 “TPER 0.00  TOTAL LINE D: 0.00
40622 no diag charge no diag charge at this time :

***********************************************#****

E** Pads and Rotors, Brake (Front) Replace = =

BR20 Pads and Rotors, Brake (Front) Replace

EgRRT T CR o s eSOl S 400,00 . 400.00

2 LR0O59122 DIS’ - BRAKE « %7 183.60 183,60 367.20

1 IR121267 WIRE - BRAKE PAD = e s 73.93 F3AF

1 LR160540 BRAKE DADS - LES .y , 245,51 245,51 245 .51

2. LROO2080 BOLT o s s s e 731.85 - 11.85 23.70

_ 4 LR058339 BOLT == . 14 .72 14 .72 58.88
PARTS: ' '769.02 LABOR: | 400.00 OTHER: =~ 000 | TOTAL LINE E: = ' 11639.02

40622 front pads rotors and sensor 2.50 remove and replace front
. pads rotors and sensor --gaw no signs of calipers stlc:klng or binding.

e all operations of braking system are ok at this time
; i i r*****’i‘******************i****i’****\l‘ﬁii****‘k********

F** Pads,"s’i—oes and Rotors/Drums, Brake (Rear) - Replace
|/ Brss Padsz/Shoes and Rotors/Drums, Brake (Rear) -

_Replace -

S eeho s et Badela s B e e e . 400.00 400,00

2 LR0O61388 DISC -~ BRAKE 137 .86 137.86 F G £

1 LR0O72544 WIRE -~ BRAKE PAD . iB5%.04 £9.04 69 .04

1 LR160436 BRAKE PADS - WIT__ o B2 2S 162.85 162.25
-9 2 LRO02080 BOLT GEER R T i L8R 2300 s
PARTS: 530.71 LABOR. -‘%uU g0 OTHER: 0.00 TOTAL LINE F: 930.71
WASTE DISPOSAL CHARGE: A& standard chergs for supphes irsgs, | UMITED WARRANTY: The onfy warranties applying to [~ _DESCRIPTION : TOTALS

cleanare, ofc) ana dispesal of hatardes waste (o, cooiant, of | the panis) instalied in accardance with this estimate are |\ 4 amn A mioUNT
filtors, te ) will sppanr on esch rapair order whan used in the epale. | those that may be offerad by the manutacturer. The .
The amount of each charge will be 8% of the toval labor charge | sellar harsby expressly disclaims all warranties, either | PARTS AMOUNT

with a 3500 maxirnm. express or implied, including any implied warranty of

"This chirgs ragresents vests and grofits 19 the metor regar facility merchantability or fitness for a partcular purpdse, and GAas, Ol LUBE
for miscellaosous shop supnliss or waste disposal® (S.558.804(2)) | neither assumes nor authorizes any other persen W | SUBLET AMOUNT

Tha state of Fiorda requires a §1.00 fee 1o be collected for each | assume for it any liability fn connection with the sale of =
new tite sold In the state [SADZ7I6L &nd a $7.50 fee w te | products or service sold under the terms of this | MISC. CHARGES

collected for aazh new o remanufaciured battery sold in the state | aay © A ¢
na 71 sstimate. Seller does nol guarantee that the work TAL -
i ARaibad, parfarmed in accordance with this sstmate will correst TOTAL CHARGES

STORAGE CHARGES: No storaga chargies shall scorus or be due | 80V problem specified on the description of the | BISCOUNT

and payadle for & period of 3 working cays from the date you ar | comEanT, Parts and laber are guaranteed for 1 year. T e
notifisd that the work an your vehicle has been o d. Aftar SALES TAX

that date, the daily charge Tor storage of your vehicle will be "USTOMER SIGNATU
$3D.Oﬁt g caily ae slorsgs Ol your ves Lkl CUSTOMER BIGNATURE PLEASE PAY

THIS AMOUNT
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LAND ROVER PALM BEACH
7550 OKEECHOBEE BLYD.
WEST PALM BEAGH, FL 33417

CUSTOMER 4#:
UNI'TH

\Jk

*TNVOICE* PHONE (561) 208-7000
MV -20043
wiww landrovarpalmbeach.com
JUPITER Fi, PAGE 3 e-mail: msryder@landroverpalmbeach.com

HOME : CONT
BUS: CELL SEFWICE ADVISOR: 14481 JERVIS WEBE
~COLOR YEAR| MAKEMODEL ' R i e TTUCENSE |0 MILEAGE INJOUT | TAQ
FUJI-EBONY 17 | ILAND ROVER DISCOVERY| SALCPZBG4H 4061 /40622
“DEL, DATE | PROD. DATE| WARR.EXP. | FROMISED : PO NO RATE AT . DATE
b " 18:00 100CTZ22 2595.93| CASH OSSEP22
H.0. DPENED READY GPTIONS! SOLD-8TX LR:5 1) PROTECTION-FAK

WOMACHK 2)40265334
11:04 0&SEP22 |14:28 (SBEP2Z
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
40822 rear pads rotors and EéﬁSQf 2.50 remove and replace rear pads
rotors and SENsor -= Saw no s1gns of calipers St‘CﬁlBQ or bﬂralhg
‘excessive corrosion to left year outer rotor face :
-Jr\k*ir**i’*************ir**w***i***i*********i****k*****
G** (3 SERVICE REMINDER 10 PERCENT PART AND IABOR COUBON
52 QEFER TO COMMENTS SECTTON

CPNSOI0D S i d il il s 0,00 0,00
lOLD 105' LABGR DISCOUNT ) -80.00 -80.00
10PD 10% PRTS DSCNT LANDROVER TR e v e e e I 000 =1 30580

PARTS : 0.00 LABOR: 0.00 OTHER: ~210.00 TOTAL LINE G -210.00
L

mk**1;***********i*****i************w***********w*" "'*:*******w******-x

ESTIMATE: 2,675.60 085EP32 15:16 SA: 14481
CONTACT: s 116

***t*****i************it****************************************i'**

******ii*1&************i****************i*******************-ﬁ*******
ESTIF@TE 340.25 : _ - 0681‘.‘.]?22 s 04 SA 14481

CONTACT:

**R****ﬁ***t****‘k********ﬁ"kt:k'k‘!k**fr**i***t**t****i******‘ﬂ‘i**********

WASTE DISPOSAL CHARGE: & standard chargs for £y I‘_r:r;u:fgs\;v_mg_?r;w: T:ef g:wewa_r::nsas appl\,"r:rg w [0 ADESCRIPTION i TOTALS
s, £t} and dispossl of harzsrdous waste (ofl, ol ! installed in accordance with this estimats are = = G
will appear :-_w- each repsir order when usad [ the repsir. | those that may be offerad Dy the menufaciurer. The LABOR AMOUNT 8 0.00
2 i Ei pach charpe will be 6% of the total laber charge | Seller hereby ex_presg!v discialms sl u-u‘arran:ies, either | PARTS AMOUNT 1289 .73
with a $35.00 maxiram, gxpress or jmplied, including any Implied warranty of " e 10.00
“This charge sepresents 2osts and orafits o the motor regair faciity | Merchantability or fitness for & particular purpase, and GAS, OlL, LUBE 210.0
for mistelianeous shop supplies or waste disposal, " [$,568.904(4)] | neither assumes nor authorizes any othed person 10 SUBLET ANMOUNT O y G':'
Thee stata of Florida requires a 5"’ 00 fea 1o b coliected for sagh | sssume fof it any Hability in connecton with the sale of ~
T e Row }_ the state (5 ’37‘3‘ i‘? 4 §1.50 ff: to 92 | products of service sold wnder the terms of this | MISC, CHARGES g.00
? ¢ gach new of remenutaciured baltary sRiC 0 e 51000 | sctimate. Sefler does not guarartee that the work " ==
(5. 403.7188) e e e i TAL CHARGE ik
f5.403.7725) performed in accordance with this sstimate will comect [0 - © e 18839.73
STORAGE CHARGES: Mo swrage charges shall scerue of be dus any ]J*{Dblne;ﬂ specified on the description of 1the | DISCOUNT 0.00
and payabie tor a permd ot 3 warking days froms the date you are | Complaint, Parts and labior are guaranteed for 1 year. = P
notified that the work of your vehm@ tHas been completed. After SALES TAX L d._ 6 - '-"*8
T oy ot GERD SISO IO SROMh O 00NN VDR TG TUMERDENATIAR PLEASE PAY
THIS AMOUNT s 203671

————— . ——— S P~




Page 1 of |
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¥

Land Rover Palm Beach
7550 Okeechobee BLYVD
West Palm Beach
Florida
5618013557

Customer Information

Htrefl:-

Zip Code:

Transaction Information

Sale
Dates: 9/9/202

Merchant Id: 200007143
Terminal 1d: 00000001
Auth Code: 234937
i Auth Mode: Issuer
Processed ¢

Reference No
Trace No:
Invoice No:
Response: Approved
Entry Method:Manual
! Match AVS: Mot Match N
! Match CVV: Match M
' Match ZIP: Not Match N
Client ID
User 1d:

I Agree to Pay Above Total Amount According to Card Issuer agreement {(Merchant agreement if Credit voucher).

_ 9/9/2022




UDy (D33 19
Store# 004391
=dE fFfirestone
Printed on 08!2«2.022 compLETE AUTQ CARE"‘ Out; 08/24/22 12:56FPM

www. FirestoneCompletedutoCare.com Business License: -
Cust Status: Waiting Appt: Yes DUPLICATE INVOICE

Retail Invoice

JUNO BEACH - 12120 US HIGHWAY 1, HORTH PALM BEACH, FL. 33408-2642 - 581.624.2601

Service Advisor: 9 RICARDO Wheel Lock: Techniciare 03 FRED
Customer Details: Alt. Auth. Name & Phong: Vehicle Details:
2017 LAND ROVER DISCOVERY SPORT
N/A SE
20L L4 FI GAS VING DOHC
it vin #: saLcrzecAHR
LIC [WINTE]
- il . = MILEAGE: 40,263
Rev Hist Y ~Smit—" Extended Joh
Description i _ e = AR SRy CJPRe Price  Total
FULL SYNTHETIC OIL CHANGE UP TO 5 QTS 0% 99.97
57075
SAE 5W-30 meeting specs ST JLR.03.6003
The Manufacturer recommends an Oil Change based on
mileage of [Driving Conditions ALL] 10000 miles...See Qwner'
manual for specific requirements.
PZ21 QIL FILTER 7058149 037N 1 7.89 7.88
5\VW-30 PZL PLAT FULL SYNTHETIC CILUP TO 7034628 0O3TN 1 g2.98 &2.59
ADDITIONAL OIL REQUIRED 0.7 QTS @ 51.66 PER 1710 QTS 7034629 D3ITN T 1.66 11.62
PREMIUM CIL CHANGE LABOR 7003355 d3TS 1 5.49 5.49
USED OIL FILTER RECYGLING CHE (1) 7075081 U3TN 1 2.99 259
PRT-DISG 10% Off Service Military Discount 7001674 03T -1 10.56 -10.56
LER-DISC 10% Off Service Military Discount 7001674 037 -1 0.55 -0.55
TIRE ROTATION - WARRANTY N/C 09
TIRE ROTATION 7001121 03TS 4 NIC N/C
COURTESY CHECK 08
CUSTOMER REQUESTED 37 PS| FRONT 35 PSI REAR
COURTESY CHECK 7046930 03TS 1 NIC NIC
Donation 09 5.00
BOYS AND GIRLS CLUBS OF AMERICA 7013276 03NN 1 5.00 5.00
ORDER NOTES

No manufacturer's recommended services ware found.
All parts are new unless otherwise specified.

F.S. 403,7185 mandates a $1.50 fee for each new or manufactured battery sold in the State of Florida
F.8. 403.718 mandates a $1.00 fee for each new tire sold in the State of Florida

Fayment History: Summary:
Bl o o = e
MID: 222220326586

Labor 4.54

Term: 0002  Card Inserted Shan it 0.25

AlD:ANDDCCO0031010 PiN NOT VERIFIED RRENER

Total Tendered 112.34 Sub-Total 105 32
Tax (7.00%) 7.02
Total $112.34

Declined Work: Notes.

FRONT BRAKE JOB (DISC)

REAR BRAKE JOB { DISC)

Information on service warranty, maintenance, and safety can be located at Re-Printed On B8/24/2022 01.00 PM

Page 1 of 2 https:/iwew firestonecompleteautocare.com/maintain/service-warran ty-options/ _




WORK ORDER # "X FIRESTONE COMPLETE AUTO CARE
: \ 12120 US HIGHWAY 1

NORTH PALM BEACH, FL. 33408-2642
Printed on 8124/2022

20L L4 FI GAS VING DOHC
JUPITER, FL

Store # Recommended Services not Authorized by Customer

vct N VIN# SALCP2BG4H
IN  08/24/22 10.57AM MILEAGE 4

SERVICE ADVISOR

09 RICARDO

561.624.2601

2017 LAND ROVER DISCOVERY SPORT SE [WHITE]

REC

Unit Price Extended Price
Status Description Qty Parts Labor Job Total Cat. Total Total
Recmd FRONT BRAKE JOB (DISC]) 698.10
GNAD1838 BRAKE PADS-PREM GOLD 1 EA 1 898.99 0.00
WREV
YH540109P Painted Rolor 1 EA CQPRT 2 170.98 0.00
REMOVE & REPLACE DISC ROTOR - FRONT, 1 0.00 193.20
BOTH
WS528 FRONT DISC PAD SENSOR WIRE 2 70.75 0.00
PRT-DISC 10% Off Service Military Discount -1 58.25 0.00
LBR-DISC 10% Off Service Military Discount -1 0.00 19.32
Recrnd REAR BRAKE JOB ( DISC) 700.07
GNAD1821 BRAKE PADS-PREM GOLD 1 EA 1 77.99 0.00
| WREV
| YH540110F Painted Rotor 1 EA CQPRT 1 15699 0.00
REMOCVE & REPLACE DISC ROTOR - REAR, 1 000 386.40
BOTH
WS533 REAR DISC PAD SENSOR WIRE 2 78.24 0.00
PRT-DISC 10% Off Service Military Discount -1 3815 0.00
LBR-DISC 10% Off Service Military Discount -1 0.00 38.64
Recmd BRAKE FLUID EXCHANGE 80.98
BRAKE FLUID EXCHANGE 1 19.99 0.00
BRAKE FLUID EXCHANGE LABOR 1 0.00 50.99

Preventive Maintenance - Suggested === i e

> 1,479.15 1,479.15

Recommended Parts:

Labor:

2 ) o F ﬂ w"‘g Subtotal:
V‘%' ‘éS it { Shop Supplies:
B Tax (7.00%):

Totak

THESE PRICES ARE VALID FOR 30 DAYS

Labor charges are based on 'Menu ltems’ of a predetermined amount or the flat rate
charged per the Mitchell Labor Manual @ Skill Rate.

ALL PARTS ARE NEW UNLESS NOTED QTHERWISE

Page 1 of 1

896.52
582.63
1,479.15
30.00
105.65
1,614.80

Recemmendations 150317




Oy wSod=H9
Firestone "‘-

COMPLETE AUTO CARE" Out: 082422 1256PM

www.FirestoneCompleteAutoCare.com Business License: R EC_
Cust Status: Waiting Appt: Yes DUPLICATE INVOICE

ce

Printed on 08/24/2022 \

JUNQ BEACH - 12120 US HIGHWAY 1, NORTH PALM BEACH, FL, 33408-2642 - 561.624.2601
BRAKE FLUID EXCHANGE 0B8/24/2022 FRONT PADS

@ IMR ON OUTER PAD. 8MM INNER PAD
— r——

——

REAR PADS AT @2MM AND 4MM ON OUTER PADS, CLOSE TO 10M
INNER PAD :

| have recelved the above goods and/or services, If this is a
credit card purchase, | agree o pay and comply with my

cardholder agreement with the issuer. - MOTORIS T
| ASSURANCE
e | PROGRAM
PHOF‘ESSJG;:'..t_giﬂFEnTIC\N i SNLDWNE TRUST TRROUGH STANDARDE
AUTOMOTIVE ' Customer Sigrature
SERVICE
EXCELLENCE

HOW ARE WE DOING?
Tell us about your experience today!
Complete a 4-minute survey for a chance to win one of ten S50 gift cards each month!
Visit www FirestoneSurvey com within 4 days and enter Code 004391-182884

information on service warranty, maintenance, and safety can be located at Re-Printed On.  08/24/2022 0100 PM

Page 2 of 2 hitps:/iwww_firestonecompleteautocare.comimaintainiservice-warranty-options/ Invi_WP 12 08 2020.102
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: LAND RUVER DaT=: 12/28/2017
e ’ PALM BEACH *
Of WISSLER 17131
Stk 7660 Okeechobee Bivd., West Paim Beach Florida 33411 Saes Consuitant #1 PAIOE Wiss
Cbl___ Telephone (561) 208-T000 Sales Consultant #2
e =020 oo
R |
City JUPTTER Staw FL e State i
Mailing Adcmess =
Ciy Staw il St i o)
fos Phono IR =:s #rons Ros Phona____ Pus.Phone
oL - G- oo,
Cel = Cail # Ernad
NEW 2017 yin _SALCPZBGGHH
T —
waxe LAND ROVER wmooeL _DISCOVERY extanT__ FUJIEBONY Mites 38
| gERvice D 1212812077 cRiGeial FACTORY WARRANTY Sxpies_12/2772021  wwsace 50.000
[ TRADE-IN Seling Pice $
= T Additenal Equisment §
AL | [ § 29
Vin® 261FAy Miet 55924 R
Vour | Maks Medel  [Body smlzxtmbr Ini Gowr | MILES PER YEAR 12,000
(2014 | cH cp__| SILVER PAYMENT W/OUT TAXES | * 349.26
Paid T gaa AINANCIAL 5
Anount NA [ Good Thru:
Tiads: | =5 STCCR & *
22 [ Towal Seliing Prics s
Vine =
Yoar  |Makm rm Body Sty |Exi Coler [ri Caier | 1009 Alewance =
Cash Diftarence g
ol Tire and Battary Fag "
AUt NA [ Good Thru
Daalet Seivices Fag ] 653.00
CHECK ALL THAT APPLY
This Fes represents cost and pmft
Conditional Dalivery Io the dealer %or Hems such as
& Buyar acknowietges that the Vehidda s being conditisnally | inspecting, clsaning and adjusting
dalivered to Buyer and that Buyer has execuled a Resclsgion | vehicles and preparing dosuments
Agresment goveming the tarms of such conditional detivery reiated o e £ala sait
ELT A
Damage Disclosure Total T B 5
C1 Osaler hns disciosad to Buyer that the Vehicls has suffersd | o o mibies
damages, as required by Florida Statute 501576, Siale Sales Tax at g +
Fallod Sale =
Duyar acknowlsdges thal Deslsi has advisss Buysrthai THIG | To0my Sunax 1
VEHICLE WAS DELVERED TO A FREVIOUS PURCHASER. | Regisustion Fees i
vnhﬁsé History : A s
The Vehicla has been, or is:
O praviousty tilied, registered of used pursuant 1o @ shorl 16rm | Jrade-in Len Payoll -
|ease, as defined In Florida statute 319 14(c)2.a.; e e P
?‘mwsry titlad, registered or used, as a W\l cab, of polize NI TRy oW

Omebult as dafined in Florida Statute 318 14(0}.3.;

O assamived from pans, of combined, of |s a Wit car, gider kit
or replica;

O a fiood vehicls as defined by Fla Stat 319.30(3)(a);

0O a noncorfarming vehicls purchased By 8 manufacturer
pursuaT 1o the Motor Vehide Wementy Enforoement Adt;

IF THIS ORDER |8 FOR A USED VEHICLE THE
INFORMATION YOU SEE ON THE FEDERAL TRADE
COMMISSION WINDOW FORM IS PART OF THIS ORDER.
INFORMATION ON THE WINDOW STICKER OVERRIDES
ANY CONTRARY PROVISION OF THIS AGREEMENT,

WARNING. SEE REVERSE SIDE. DEALER 1S PROVIDING
NO WARRANTY TO BUYER. AND ALL WARRANTIES ARE
HEREEY DISCLAIMED BY DEALER.

WARNING. BY SIGNING THIS AGREEMENT YOU ARE
AGREEING TO ARBITRATE ALL DISPUTES WITH THE
DEALER. THIS HAS IMPOSTANT EFFECTS ONYOUR LEGAL
RIGHTS, SEE SECTION 12 ON REVERSE SIDE.

| HAVE BEEN OFFERED M%HARICAL

BREAKDOWN INSURANCE JAND HAVE DECLI

SUCH AN OFFER. X

ED

Balancs Due 3
Mig. Rebats, ¥ appiicable -
Cash Down Payman: -
Unpad Balance of Cash Price S

ALL DEPOSITS ARE MNON-REFUNDABLE. Buysr
ackrowledges that Suyer has raceived a writsn receipt, which
tecaipt se's forth that the DEPOSIT IS NON-REFUNDABLE
and sets forth how lang the Vehicle wil be held trom sals,

CONDIT OF THE AGREEMENT. BUY
UNDERSTANDS, SUCH TERMS AND CONDITIONS, AND

THE TERMS AND CONDITIONS ON THE REVERSE SIDE HEREOF GONSTITUTE ADDITIONAL TERMS AND
IONS ER ACKNOWLEDGES THAT HE HAS D, REVIEWED AND
HAS BEEN GIVEN A o}ﬁfgﬁ SIGNED COPY OF

Accested By

v
i kst




CLOSED-END MOTOR VEHICLE LEASE AGREEMENT

Xl Monthly Payment Lease [ Single Payment Lease
] Electronic Execution
1. PARTIES: Lease Dale: 12/28/2017
Lessor - Dealer Mame Address
L LAND ROVER PALM BEACH 7550 QKEECHOBEE BLVD WEST PALM BEACH FL 33411
Lessee - Name Addrass
I ypITER
Lessee - Name | Addrase
NA ] N/A

Each Lessae signing this Lease ("you® or "your”) agreas lo laase from the Lessor named above tha vehicle dascribed in Section 2 (the "Vehicie®) on the terms
and conditions In this Lease Agreement {"Lease”). Lessor intends to assign its rights and interest under this Lease to JPMorgan Chase Bank, N. A, ("Chasa’)
As used in this Lease, the tarms "us,” “our” and “we" refer 1o the Lessor and, after assignment. to Chase or ils succoessors and assigns.

2. DESCRIPTION OF LEASED VEHICLE:

YEAR MAKE VEHICLE 1D NO. I ODOMETER
2017 ‘ LAND ROVER _ | DISCOVERY ‘ uT FUJLEBONY SALCPzBGaHH- a8 J
[ If checked, the primary use of the Vehicle Is business or commercial; otherwise, it Is personal, family or household uge.
3. LEASETERM. The LeassTermis 38 months, beginning on the Lease Date (above) and ending on 03/27/2021 ___ (the “Maturity Date").
4. DESCRIPTION OF TRADE-IN (if applicable)
-MODEL | - = | S : R T e P | : £
YEAR "MAKE | - MODEL - g I * GROSS ALLOWANCE AMOUNT OWED : NET TRADE-IN -
CHEVROLET CAMARO

An "e" In this Leasa indicates an sstimate,

MODEL - l BODY-STYLE ] COoLoR

Federal Consumer Leasing Act'Disclosures .

5. Amount Due at 6. Lease Payments: 7. Other Charges B.Total of Payments
I;:r;s:“ﬂg!;-:ng {a) Monthly Payment Leese: Your first Monthly Payment of At pair.of your' Mositly Pyment) ::;: :;n?;;t ?’-;”:{3
‘ 1 S 71 _lsdueon JZBBEONT .| oo e iy of tha Laase):
{Itemized bslow) followed by 88  paymonts of 5 373.71 [ donot pﬂme
due each following month. The total of your Monthly | iheVehiclefromusk §____ 300.00
s 5000.00 Paymenis s § 1457469 : §_ 1950098
{v) Single Payment Lease: Your Advance Single Payment |  Total: 5§ 30000
of$______NA _ iscuson NA .
S P ¥ - *lremization of Amount Due at Lease Signing or Delivery =" ]
9. Amount Due al Leass Signing or Delivery: 10. How the Amount Due at Lease Signing or Delivery will be pald:
(a) Capltalized Cost Reduction. .. .. .\........ 5. 259805 (a) Nettrade-in allowancs . ... .. .. .. s T |
(b} First Monthly Payment. .. ......b.0....s. +&_ 33T (o) Amountiobe paidincash, . ........... ¥ 8 0000
{c} Advance Single Payment. ..,...,.,......+S___ WA | (2} HRsbales and noncash credits:
(6) Refundable security deposit, , . ........,.. 8. NA (1) Manuacturer Rebats(s). . . . . + 8 1000.00
() Initial titi foes. . ... ......cousess P~ (. . (@) A + § Na
{) Inital registration fees. . . .... ... RECPERTy — | : (] {3y _NA + 5 N/A
(o) Salesorusetax.... . .cvievivasn PP S {1+ (4) NA + 8 NA
(h) Acquishion Fas . .. ...ueeuivininanyanen +§ 79500
() Dealer documant processingfee. ....... .. +$ N/A T P L - T e = §____ 500000
{{ Prior creditor lease balance. .. .........,.+§.____ NA
ixy LEASE SERVICE CHARGE +% 80.00
( WASTETIREFEE - L8 5.00
{m) WARRANTY ENFORNCEMENT ACT +8 2.00
{n] WASTE BATTERY FEE o 1.50
(o) DEALER FEE 4§ 863.00
(p) NA_° +8 Nia
(q) A 5 N/A
() A + 5 NA
(s) MA +5. NA
(n NA Mt =N,
(u) NA +8 N/A
{v) Total. ....: e e v e BODNOG

Lessee Initials Herel
FORM NO. CAFL-FLORIDA-

-Lessee Initlals Here ____"H_A__
NA-LZR/E-1000 (REV. 4/16) Page 1 of 6 D 0% Pilosgarn Theee Za NA Masbee FIC
54240%1 *ROV-F] 12/28/2017 04:07 pm

- e g
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et (S04 319

11. Your Lease ]Jz]yment is determined as shown below.

(a) Gross capitelized cost. The agreed upon value of the Vehicie (§ 3785265 ) and any ltams you pay for over the Lease Term
(such as laxes, fees, servica contracls, insurance, and any oulstanding prior credit or fease balance) (See Seclion 16 below for

an itemization of this amount) . . ., . R A e s B e s s e e T S R v Y B s 3795288
(b) Capitalized cost reduction. Tha amouni of any rebata, net trade-In allowance, noncash credit or cash you pay thal reduces

Wi Grots CaKaRIO COBE . o ixc bt 1imsmdnabnes st ond ikl rse s ubntlns e fshs evnsinnyssbreasumsniess e -5 259805
{2) Adjusted capltalized cost. Tha amount used in calculating your base Monthly Payment. R A S G SR =§. 3535480
{d) Residual value. The value of the Vehicle at the nd of the Lease usad in caloulating your base Montuy Paymenl . oo, ..., .. ~ S 2273040
(g) Depraclation and any amortized amounts. The amount charged for the Vehicle's decling in valus through normal use and

for othar 1ams el OVer 1o LEEEE TBMM. 1 < v .« c v cu s serrnsstsesesnsssssssassssnass T e b SR e N <,
{f) Rent charge. The amount chargad |n addition to the depraciation and any amortized amounts. .., .. .o e riaramnans 25 9098
(g) Total of base Monthly Payments. Tha depreciation and any amortized amounts plus he rantcharge. - .. ... ....... DU J—— LI
(h) Lease Payments. The number of payments in your LBASE. . . , ...\ sus v s s snssnanasninreesoimnesieins ey itees e i 2T
(i) Base Lease Payment (Monthiy or Advance Single, &8 nppﬂuhle) ...................... ey I Pt A R P Ty 34826
(1) Salesfuse tox,. v e s T A P 1 Y S b I S A S i R B B i o W Sk T e RS L
T T LRSS R S ST SN W SRS e S e S ST W e R
(i} Total Lease Payment (Menthly or Advance Single, as applicable). ... .. .......... C . s o ERY

Lease lerms are negotiabis with the Lessor The Lessor intends to assign this Lease Ag:eeman" &r-d may retain a pur!ioﬁ of the Toial Lease Paymenis,

{12, Early Termination. You may have 10 pay a substanlial charge If you end this Lease early. The chargs :
The actual charge will depend on when the Lease Is terminated. The eariier you end the Lease, the greater thts charge ls Ilkeiy to tw

13. Excessive Wear and Use, You may be charged for excessive wezr based on our standards for normai use, and for mileage In sxcessof _ 12000
miles per year during the scheduled Lease Term at the mte of 015 _cants per mils.
14, Purchase Option at End of Leasa Term. You have an option to purchase the Vehicle atthe end of the Leasa Term for §__ 2278040 and a purchase

optionfesof . 50.00 foratotaiof$.._____22780.40  The purchase option fee does not include fees for tags, taxes or registration.
15, Other Important Terms. See the remaintder ol this Lease for atditional Information on earfy termination, purchase options and maintenance responsidilities,
watranties, ldte and default charges, insurance, excess wear standards and any securlty intarast, if applicable.

16. ITEMIZATION OF GROSS CAPITALIZED COST. 17, OF;llCIAL FE{EE,B%, AND‘mXiEnS. '{'g: u:t;tj amount you ml; pay for Osfﬁhcsai
37952.65 and license registrat laxes over term of youwr
(8] Agreed upon value of the Veicle, , . ........ 5-'—'—--@7 Leass, whether nakidod With your Monthly Peyments {or Advance
{b) Salesfusetax...........iinns PG B ey e Single Payment, as applicable) or assassed otherwise is:
(e} Initiel title, license and registration foas ., . . . .. SR $ 4535.81 e
(d) Acauision FBe. .- cocuvinaeisesavayannn B WA Thl: l;moun& Is an estimate. The !l:ullj total of ta:; and u:ss may
» WA be higher or lower depending on the tax rates In sfiect or the vaive
:;} g:::i o iae:s:r:caei:;ca ias sRErA e 2_—‘—;‘— of the Vehicle when a fee or tax |s assessed.
A A S L i WA 18, WARRANTIES. The Vehicle is subject 1o the manufaciurer's standard
9 +5 A new car warranty, The Vehicle is alsn subject to any other express
(n) MNA +5 N/A warranties or guarantses disclosed here:
M A +8 WA .
i MNA +8 N/A There are no warranties, guarantees or other rights provided 1o you by
(k) NA e NA us or the Vehicle's manulacirer other than those disclesad In this
Leass,
A
@ M +§ N/A WE DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING THE
{rmy NA +§ A WARRANTIES OF MERCHANTABILITY OR FITNESS FOR &
n) NA +5 A PARTICULAR PURPOSE, EXCEPT WHERE PROHIBITED BY LAW.
(o) NA +5 NA 18. INSURANCE VERIFICATION. The insurance requirad by Segtion 28 of
{p) NA +S MN/A this Lease i3 in force on tha Lease Date as follows
(q) -NA L — Insurance Cg STATE FARMINS
oS S ——— . B

Agent's Name: HAGAR INS AGENCY INC
Agent's Address: 250 W INDIANTOWN RD JUPITER FL 33456
Phona Mumber: S61/575-0082

Lessee Inltials Hare

Co-Lessee Intiais Here __ NFA
FORM NO. CAFL.
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20, OPTIONAL INSURANCE AND OTHER PRODUCTS. >
¥ou are not requirad to buy any of tha optional Insuranca products or ather products listed beiow, You should caretully raview the contracis ihat describe !he
datalls of any optional Insurance products or other products you choose to buy. By signing this Lease, you have elected to purchase from the Lessor the foliowing
optional insurance products and other products:

Typa L ol s . ievcéi Name 1 TEEEIE T Coverage TarTIGEUSIage AmaUnt, (L SRR LT PremilpvCharger
[ Service Contract N/A NA miles/ _ NA momths, .. oeeiypenniiiinns e
[ Prepaid Maintsnance Pian NA NIA rmiles/ _ BA months, ..o ooviinnren s 5 WA
[ Tire & Wheel Protection /A NIA miless _ WA months ... ....... =% NA
N/A NIA N/A g N/A
NA NIA N/A $ /A
NA N/A Na $ NIA
You have purchased the aptional products listed above for a tolalchargeof: . ... . ... .coiivio. @ N/A

* The Dealer may retain a portion of the premiums or other charges Tor the optional insurance products and other products isted above,

THIS IS A LEASE AGREEMENT. THIS IS NOT A PURCHASE AGREEMENT.
PLEASE REVIEW THESE MATTERS CAREFULLY AND SEEK INDEPENDENT PROFESSIONAL ADVICE IF YOU HAVE ANY QUESTIONS CONCERNING
THIS TRANSACTION. YOU ARE ENTITLED TO AN EXACT COPY OF THE AGREEMENT YOU SIGN,

21, HOW THIS LEASE MAY SE CHANGED. This Leaga contains the entire agresment for the Leass of the Vehicle. We may, In cur sole discration, a;_fae‘aratiy lo
requests for extensions, deferrals, or dus data chayges, and confitm them electronically of In writing. We may, st our option, change any prevision in this Lease
by giving you al4e e y nic notice ¢f the proposed change, provided that the changa is at lsast as favorable to you as the exdsiing
provision, Ne cthar ch untass they are in & written or glectronic agreernent signad by you and us.

Lessee’s Signature: A
LESSEE(S) MOTICES AND SIGNATURES

BY SIGNING THIS LEZ J ACKNOWLEDGE THAT THIS LEASE CONTAINS AN “ARBITRATION PROVISION™ HEREIN, THAT YOU HAVE READ THE
AGREEMENT TO ARBITRATE DISPUTES AND AGREE TO ITS TERMS.

Total Loss Early Terminatior{ Payott Balance Notice: If there Is a total loss, destruction or thaft of the Vehicle, the early termination payol! balance (Adlusted Lease
Balance) of the Vahiclz as determined under Section 30 of this Lease may be diffierent than iha actual cash value of the Vehicle as datarmined by your insurer of
the Vehicle. Section 31 providas that you will not be obligated to pay us this amount, uniess, as of the date of such tolal loss, you do nol have in affect a physical
damage insurance policy as required by Section 28. By signing this Lease, you acknowladge thatl you have read this notice and undarstand its content.

NOTICE TO LESSEE(S): BY SIGNING THIS LEASE BELOW YOU ACKNCWLEDGE THAT: (1) EACH LESSEE ACCEPTS AND IS SEPARATELY LIABLE
UNDER THE TERMS AND CONDITIONS CF THIS LEASE; AND (2) YOU HAVE READ ALL PAGES OF THIS LEASE (INCLUDING TERMS APPEARING
AFTER YOUR SIGNATURE, ON ADDITIONAL PAGES OF THIS LEASE), UNDERSTAND ALL OF ITS TERMS, AND WERE PRESENTED A COMPLETELY

FILLED IN COPY BEFORE SIGNING BELOW. BEFORE SIGNING, YOU ARE ENTITLED TO A COMPLETELY FILLED IN COPY OF THE LEASE YOU MAY
KEEP. YOU ARE ALSO ENTITLEDTO A CORY OF YOUR SIGNED LEASE.

..\.&- = = ) o Y e At e Tt 1Y ﬂas&
/ X NA

s if a business) Lesses Signs
LESSOR'S SIGNATURE AND ASSIGNMENT
sring belew, Lessor: (1) accepts all tarms and condlitions of this Lease; and then (2) assigns all of ts rights under this Lease, as well as all titls and Intereat

in and to PMotgan Chase Bank, N.A. ("Chase”), subject to the applicable dealer agresment batween the Leszor and Chase; and (3) wananis to
Chase thg (ol d s e e anoe set forth in Section 19 Is in place and complies with the requirements of this Leass

Titls {if @ business)

. Titke: [F1Mgr Date: _12/26R2017 l
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