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Dear Sir/Madam, 

JAN! 4 2023 

I recently received a recall notice frorn Audi for my 2021 Audi S4 VTNII WAUB4AF46MAIIIIIII, NHTSA 
22V742. The recall stated that the work will be done free of charge and take two hours. 

After much difficulty I managed to get and appoilJlmenl al Audi Concord io Califomia the dealer l have used for 
well over 10 years. The earliest appointment was November 30, 2022, some 4 weeks after r rec-eived the recall 
notice. 

As a long-term Audi customer. l caooot start to ex-pre!-.,; my disoppoi ritmcnt and djssatisfuction with the service 
department of Audi Concord. I nave tried to contact Audi USA; bul their phone wait times are between 4 and S 
hours and they do not provide a postal address! 

On dropping off my car at Audi Concord (at 7 am), I was told it would take over a day and not the two hours as 
state<! on the recall notice. During that day (November 30, 2022) r tcxted the service advisor Patty Hudec once an<l 
left three messages for her trying to find out the status of my car. She did not respond to any of these 
communications. Toe next day I managed to get hold of her when she advised me that they had not done' the rccaU 
because and I quote "the fix was not working and that theresult was worse than before". She sugges1cd I collect my 
car and have the recall done with my next service. 

On arriving at Andi Concord, I was greeted by her without an apology nor by name nor any explanatioo as to "hat 
was going on. I was simply told that my car was outside. When l went to get my car, it wasn' t even under cove-r 
even though it was raining hard. 

I understand that NITTSA is not in control of Audi per se but as a long-tenn customer who has purchased five cars 
from that dealership, [ am completely disgusted with their service department. Based on my experiem:e I have 110 

·o id nee that lhcv are ca able of executing the recall professionally. 
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