INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Allen. TX JAN 8 4 2023

January 9, 2023
Cadillac Customer Assistance Center
PO Box 33169

Detroit, Ml 48232-5189 CL-11504437-1000

To Whom It May Concem:
Re: Cadillac CT5 Vin #1G6DPSRK7NIEEEE

My wife and | purchased a Cadillac CTS Sport on March 23, 2022 from the Sewell Cadillac Dealership in
Grapevine, Texas. The vehicle's heated steering wheel was not factory installed due to a shortage of
computer chips. We received a $25 discount on the sticker for this inconvenience.

We were told we would get a call to install the heated steering wheel an about 5-6 months. It has now
been almost 10 months. The dealer tells us that new vehicles have been arriving with heated sleering
wheels installed by the factory. | would have thought that you would clear the backlog of customers who
have already PAID for their vehicles before installing on new vehicles. The dealer lells us that they have
no control over when the parts will be available for install. They say only Detroit knows when parts will be
available for customers who paid for their cars almost 10 months ago.

The $25 discount wasn't even enough to buy a good pair of gloves 1o keep our hands warm. | would like
Cadillac to forward the necessary parts immediately o the Seweli Cadillac Dealership in Grapevine,
Texas for installation in our CT5. If the missing features cannot be installed immediately, we expect
additional compensation.

Enclosed is a copy of the window sticker showing the $25 discount for the failure to factory install the
heated steering whee! feature. Thank you for your attention to this matter.

CC: National Highway Traffic Safety Administration
U.S. Department of Transportation
1200 New Jersey Avenue, SE
Washinglon, DC 20580

CC: Carl Sewell, CEO
Sewell Motor Company, Inc.
3860 W Northwest Highway
Suite 104
Dallas, TX 75220
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