
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Cadillac Customer Assistance Center 
PO Box 33169 
Detroit, Ml 48232-5169 

To Whom It May Concern; 

Re: Cadillac CT5 Vin #1 G6DP5RK7~ 

JAH t 4 2023 

January 9, 2023 

CL- I 150443 7-1000 

My wife and I purchased a Cadillac CT5 Sport on March 23, 2022 from the Sewell Cadillac Dealership in 
Grapevine, Texas. The vehicle's heated steering wheel was not factory installed due to a shortage of 
computer chips. We received a $25 discount on the sticker for this inconvenience. 

We were told we would get a call to install the heated steering wheel an about 5-6 months. It has now 

been almost 10 months. The dealer tells us that new vehicles have been arriving with heated steering 
wheels installed by the factory. I would have thought that you would clear the backlog of customers who 
have already PAID for their vehicles before installing on new vehicles. The dealer tells us that they have 

no control over when the parts will be available for install. They say only Detroit knows when parts will be 

available for customers who paid for their cars almost 10 months ago. 

The $25 discount wasn't even enough to buy a good pair of gloves to keep our hands warm. I would like 
Cadillac to foiward the necessary parts immediately to the Sewell Cadillac Dealership in Grapevine. 
Texas for installation in our CT5. If the missing features cannot be installed immediately. we expect 

additional compensation . 

Enclosed is a copy of the window sticker showing the $25 discount for the failure to factory install the 

heated steering wheel feature. Thank you for your attention to this matter. 

CC: National Highway Traffic Safety Administration 

U.S. Department of Transportation 

1200 New Jersey Avenue, SE 

Washington, DC 20590 

CC: Carl Sewell, CEO 
Sewell Motor Company, Inc. 
3860 W Northwest Highway 

Suite 104 
Dallas, TX 75220 



2022 C15 SPORT UlllllCRIIIJRAJIBlll'INT'C~T ~ l<."11. tll!IBO 
IHf[JIIOlr.-"'11 ltUWJrl JlAl:ll TIWl$JJIS5HIN', tO•SPITD 
ACetarit 

S7ilflOARD fOUtf'l,IEUT 
,----------- .... ---------- ___________ ,al!l .. 'Jt'_lt_ua ... 11.,,_.....,... __ .,;Jllt!l.= .. 'lf<-""'="""'=...,.,,,.._ _________ _ 

~::ta~-=--""'-" 
•--atltlll llfilllr-
.. ,f!lll, IOOOOtilU"' 
- ·1c«l.ffl 
""IUW,WW\TI 

• Ot.lllt>OOOOI.IIE" 
"'11'G'IW1u,,!1tO"­
-(l(ASS!r.lllCl J 
QOJf!Tl$r f_,A110H •f"R1J-­·--­IUCAOIWDCOM 011 DQUi ,~m,:.,s,omu,u,,mi 

'• OtdrlllfljllR.lttU 
l,loFlf!jitQIGl'OICN'H.U. 
'8'.0NST""-C01• fG11 l--l:W -~----•Q.al-l'A(Ol!Ol!Pf")' 

• Til'OLOW-.t 
lilUf-ll/'UU1 

" ~ fJ~ (fl&.U.'l ·--• ~~wctClt.JtQ~-. 
• Olt\UUAC!Olli-'lll<II 
• $11f11l10!i<fll,!D1l/f.ll 
1'9f-lWWl ,U/lf 
P<011.Ul•rT(R) -·-~ • ~ f -Ul'Tf,1$Sll;D 
!!Miff .t\Wiliatli NQ..W.'A~ 
F<WJl(t-! 
• w: ll'Jolltelr~ 
, _,.,!IEfrllflf,IRl'..J' 
• S-<nlJl>I. ,_JI ~ T 4 
lB!llt#IIO 

• '0lllf.!lllllll'OMJI 
• IJQIIIN<i.U0--
4'-r.tJ..~ 

•t»~"' UOIWIDF-,1 
••!AFC~ 
• -\'lll'l{~ 
JUil'<lllSll"' ,_,11! 

~ Fuel Economy and Enviro11ment 

MPG 

23 ... 

f4'k!taurt.•~ "u,,o.'t.• •ut.r'i 
'f't..t~t....,,.,..lt.H~ 

~Ql!Ql).,jp.oJ!c:,t •-.($$-0\­
• -IM_(llMite:lMROt -·~ • ~i,l,11)~1)111.-.tm 
• l';O.,Of;~t'1-->illAAl:1\11! 
• >W!Tlllfl!IW.1 
• \tl)IC<;jrj(/1 
• ~,c,l'~~T~waaHC1' -- {l(l\_~M<\t'"1l\l -
• -(Ill;$ ,_,ll{tl," 

•iM"lf•~-
• Lk ... OWW-lt.HU V'l,nt 
1it IUlll IJH ,l;\(111 
• IR_,."""1QMU' !Ali 
• IM li&l'A&all Wl lNlli 
UPAA1lll"W/AWC 

• •~"""'I IJSlr.ct -11)1 -" n Mtlllff Wllltlt CMIH 
ftlNTl/tQUUTI l'<l#IS 

.. um,,0>.~:11121 
"'6'--.,,,." IFfJII .... ..,.....,,...., .. ,.,,. 
Ol'TlOli.6 o Pll!tlN!i 

111,U'U111E<V.(T &,J01JllCl'Jf,"S' t 000 
"'i!JJ,{Jl.f,W'""iillfal:e; ~nwv ._ 
"'7,1(11{0jN4l!OIE~ 
,uoo,..,>Jld. 
,;,C,:Cl.11,¢,U'!O.E)l~ ~fM fOf'lil vetD.1 . c.rt1M 
EIIIU2D""""""f0V CQllljAll!IHOWlllf 
• IJO"l' ,t--1lf-_ ,oi~,s•t•l!Ull1nt fflM. fflllCL11'11lCI' 
MlWV !Wf-1 U>ta,, 
~~ \ ,'\W,CQ 
• 1WA 1' Oft\(11 i tll' P.I.GS[H:l(II --­• stiff ~ \(IH l>n-
•lAJIO 

• SE41l Ql'J'81-l!l1 flltlt(­
'611V1E~ 
®-~ I tOlJI> ...... ,_, 
tllf'IJ,S 19/',UO,, ll>OOO 
llfflli!i1tf_f_ 
t,llRa\PllOICl:llOl(P~ f!IM4 
evlill""1"-lllli 

(;O\fEll!lM~IIT 5-SlAR SAfITV RATINGS PA!RTS ~:mmn ~IFORr.tAi;roN 

You Spend 
$1,7501 

mor. In ~-, CX>SU 
over & VN•• 
N,IIM~1,1tM 
.WOr4'9"CTltt'1¥1id'\~. 

~41, l', .... r.-.r 
Ctatll ll<nr "'Ill 

!'1111 ~ :!I: ff 11«!1 Wllll:: 
~DIAHlfiAAIS,llON!91T: 441'­
~ !iQUIIW'UflFQIElroN PAR1S 
C/lllTIM: Ml:KIOOit,-_ 

IIO(tffltl~O(t'OIK.IWif llJWX!lfl ­
~'tllffllMJ(r M.Cllll f!Ul llql.ffJt(t f,.GIII 

~----------------------------41' -;.;;.;.;'"'.;;'.;.•;,.~•;;;.";.'""';.:;.:;.~.;.'"";;;;;.-;;;;.;;;... _________ _ 
rlll\ \kllU QtlW; 

F!lltU>IEM!ll>'l'l'llllll) 
LNISlllfi, ~- U,fJI. 
lX!MIII\' Qf mlilllt 

~nn«al fuel CO St 

$1,650 
l'-.. _ ... _f"11""'~~ -_._.._ .. ..__ .......... Iii-... 

•::J~~ n~:':i":~~ .:-; f.~::: :s:•:~ .. :.:•;; ,;:~==;~~·:; ~-~:1 .. .-.... -~ ............ --· .. ··- ........... - ' 

:.u~~'.!~-~~?,~~~;~.<!~....... 0 ~)@ 

. . . 
ilolll!Wr ...... "' ...... ,. ...• ....,..,.It". 

!ltr ,.lloQ1 "'"""'"""I ro s .<o. ~ ♦.,,. 'l'l "•U• I t1,,. Ito 1-ol,,"A 
loin< Vll,tloo>IMIC,,,,_,, I" \'"° SJ-~ ~ ...w,f>Jll (lltl!.ll 

ifl'il'W,tl tltfc...f ~~ ~ 1·S.~ k:z7.~ 

..., .. ~ ""'" ,, •• ...., .. y a,-4 
•.-etttll~ o( 0ttflftl! 

!llill!l: tl,l,kT[IJ111'MES 
!~ t~ UH\TtO SlA'IU 

... 



. NORTH TEXAS TX P&OC 
· DALU\S TX 7S!i 

11 _;;:.:-,: 202.J p;.-: 7 L 

JvATr0lv.A.L /-J /<., NwAY TrtAfFJc. 5Afe.T1 A()"-tNIShU\"Trovv 

u . c;. D;; PAtt 111---\.1> .vr O 'F' T~..Jf rV5 po tl TAT/0 N 

I 2- o o /\/;~ w T~ 1t s £ 't Av,-=µ(,( E SE 
WA-5 If 11vc. To ,v 1 0 C. 

2059 0 - I h ,, 1'1, 1111,1 I,.,, 1,, 1,, 11, ,11'' ",,, 1,,, .1111111, 'II' j 1,11111 I 




