
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FOIA), 5 U.S.C.552{8){6) 

Jcinuary 11, 2023 

CL-11504422-1000 

Mr. Andrew Gilleland, Sr Vice President. Automotive Operations Group 

Tovota Motor North America 
6565 Headquarters Dr. 
Plano, TX 75024 

Re: 202.0 Lexus RX350 

VIN ZT2HZMDA7 

'.)ear Mr. Gi lleland, 

JAN 2 4 2023 

am writing to notify you of the problem that I have e>c,penenced with the subject Lexus vehicle and 10 

·eouest that you refund the amount paid to correct this problem within thirty (30) days of your receipt 

of this letter. I leased my vehicle from Lexus of Route 10 (Celebrlty Motorcars), 130 Route 10 west , 

Whippany, NJ 07981 on June 24, 2020. On September 15, 2022. we scheduled a repair appointment at 
Lexus of Route 10 dUe to water intrusion into the front passenger floor area of the vehicle. The vehicle 

had only approximately 15,220 miles when we brought it in for this problem. Attached is a copy of the 
repair order that documents the dealership's repalr of mv vehicle 

I performed a substantial amount of research prior to leasing this vehicle and every indication was that 

Le1ws vehicles arrd especially the RX350 model had very positive customer experience reviews and very 

few service-related problems reported. The dealership 1nd1cated that the repair work that was required 

was due to an external influence and that an insect (spider) had formed a nest in the air conditioning 

condensation drain line. In turn, the condensation from the air conditioner was backing up under the 

dashboard of the vehicle and was draining into the passenger side floor area and all the wav into the 
rear passenger floor areas, The dealership informed me that this problem would not be covered under 

warranty and I would need to file a claim With my auto insurance provider under my comprehensive 
coverage plan. The total cost of the repair was S6,283.73 that included removal of the lower side of the 

dashboard, all seating and replacement of all carpeting, under carpet padding as well as replacing the 

condensation drain line with one that has an ARINIX insecticide tlo, 

It is quite disturbing and upsetting to me that Lexus and royota are aware of this problem and both 

brands have experienced a history of issues like this dating back to 2010 for RX350 models. A<; you are 

probably aware, Toyota recalled 800,000 cars in 2013 after air conditioning condensation caused by 
insect i ntrusion created problems with the car's electronfcs, ~horting the airbag control module in 
dcu:ens of v~hlcles. 

I have nevel' c>cperienced such an insulting situation after owning numerous vehicles over many years 
without ever having such a problem and the fact that Lexus and Toyota have be,en aware of this problem 

ano have not taken action to correct it is even mo~ disturbing. (I reference Lexus Service Bulletin L-SB-

0024-211. It is corporately irresponsible to not have addressed this problem or cover the repair cost. 

Needless to say, I have a very poor opinion of this vehicle and your company in general after having read 

numerous articles related to insect intrusion in evaporator hose lines becoming clogged in Lexus and 



Toyota vehicles. I will never recommend either brand to anvone that I know and will never consider 
buving or leasing one ever again. 

J would appreciate a response to this letter at your earliest convenience. I will also remit payment to my 
vehicle insurance company for the SS,783.73 that was paid by them for the repairs (coverage lette~ 
attached) once you provide the refund of the cost of repair totaling $6,283.73 . 

CC: NHTSA Headquarters 
.:.200 New Jersey Avenue SE 

Washington, DC 20590 

Mr. Bob Giaquinto, Generar Manager 

Lexus o.f Route 10 
130~oute 10 

Whiopanv, NJ 07981 
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CUSTOMER#: 

,..INVOICE* 

Lexus □F RCUTe 10 
·30 Route 10 · Whippany, NJ 07981 

PHONE: (9731 319-7900 
FAX: (973) 3l9-1012 

WWW .ll)Cusotroute 10 .COIT' 
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SERVICE ADVISOR: 14 7 WILLIAM MEGLE':'T: 
VIN LICENSE MILEAGE IN I OUT 

BLOE 20 LEXUS RX350 2T2HZMD.-n.7L 15216 15220 
DEL. DATE PROO. DATE WARR. EXP PROMISED RATE PAYMENT !NV.DATE 

08JUN20 I 17:00 1SSEP22 H 27S8?22 
RO OPENED READY OPTIONS: SOLD-STK: NG:3.5 LITER 

AXL:G 
10 : 03 15SEP22 16:26 2?SEP22 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CUSTOMER STATESAIR CONDITIONING LEA.KI NG CONDENSATION INTO PASSENGER 

SIDE FRONT SEAT AREA 
99 DEALER REPLAIRED AS PER ESTI MATE 

200 C 
2 58651-22H92. SHEET, RR FLOOR SILE 
1 8?265-33010 CONNECTOR, WATER HOS 
1 58435-0B010 SILENCER, FR FLOOR, 
l 5862l-0E060 PAD, FR FLOOR SILENC 
1 58556-0E040 SILENCER, RR FLOOR 
1 .PT206-48161-00 RX FMAT BROWN 
l 58510-0E300-B2 CARPET ASSY, F LOOR, -
1 88539-08080 HOSE , DRAIN ~OOLER 

99 CLAIM#2022-585225 NJM INS _:,::, . ,p• 
200 I SP _,, 

l. 

,.;. 

" '!!'-a 

3459.36 
69.41 69.41 
13.24 13.24 
91.23 91.23 

603.37 603.37 
381 . 15 381.15 
1?6.00 176.00 

1000.49 .. l000 . 49 
29 . 64 29.64 

* * ** * *********~***** ** **** * ***** * ** * ** ************** 
WEB CREATED 2022-0.~f.::14 -· . .. . -
02:59:42PM TAKEN~-

~_.~.,.i, 

W,IITED lA80R WAAl!AµTY 
OESCRlPTION Tl,a_f .... ,_V-.L-._ .. __ ... , .... s . -

~-rct.1,so,,,,Nli<Ao1111tf«d ,., .,,.. •~• .-.._,., o_ ,,,. ,..,.od .i todancw• .001)-
dar~JU'.h ltPMI ._...,. ~_. n. ..._t./::,.':!rv ...!;,~~~., ~~~ c:oia11 ,-.,... at-,..., Mn".a w~-,, !otceta11,.. ~ ._ LABOR ~U~i 
•• COnil.....,don. 1l"d L,,Med w~,-1:-.r .ls «rft"46d ~ t.ht vlhldt ~.it\.aio,n,, and II aoc U'Md--=::' =-::.. ~ !; ~ ~~ ...,._ ckiS 

PARTS AMOUNT O.-.,,,..__.,.,/;IIIWll#..,it.~w.,_., ... 11,_,,__,.,._. 
------· - - - .. , ..... _pot! __ _.,. .... ..:::::.':".;..~.:.-:::-,:;_ ... _.,.,_ --.... GAS, OIL, LUBE ,._,....._, ... ~ .. -...- ...... ,.i_,,,.,,.,._ f1Ct,i l!lO 

SU8l£T AMOUNT 1•1«t lo._ ..i:,,.n t ,......,,ibe " a.ft" ...,,_, -• ... or lhow , ~ IT -- .,.,_.,. ct,, 1,.,,, o1 - ~ O,dl, td..., 
ll;>ii< f ld:>ty lle'011 t:1t 111d er t!wdwnicD Ptt>Od o1 11a ..... ..,, w.,_., "',: !:: .,;f ~ ,!1•ct.. SIIC'II nota. ~•. fll"5I bt p,.,. '° tht 

ENVIROIWAZO/RECYClE FEE ~ OIi die'- el llill '--°"<• - '-I.SI a,. o1 _,.. .. -~•-., - l<l ~,.::. l::,..~ 10 h 8,(1" Fd,y '1 ..... -_, ,._.0.0-:*111,t~ .............. ___._ ............ u.& ___,~•_,_-,,,_.. .... talllU lht~~-
TOTAL CHARGES 

\ny ~ .,,_---., ~ ,,-. ~ ¥11r'IIJMI Of~~~ "' fi , 
•~ty. U twr. ftO CARurManc.. w.1- ctw 1'tOliit flClllli.tY be tibl.& 10 c~~";:; CW t~ ,,........, - ~ '°' tfte..,....,.. ~ .. °" llllllld lfSS INSURANCE _,., .... .,._ . ...... . ___ ,f __ ., __ fll"'-:-......... ...:...:~~ ~..., -11-,.,; ... 

SAl.£S TAX I.ISTOMrtl SIGNA~ 

PLEASE PAY 
THIS AMOUNT 

3459.36 
138.82 

13 . 24 
91.23 

603 . 37 
381. 15 
1?6 .00 

1000.49 
29 . 64 

{N/C) 

(N/C) 

TOTAlS 

3459.36 
2433.94 

0.00 
0.00 
0 . 00 

5893.30 
0.00 

390 . 43 

62B3. 73 



N~M Insurance NEW JERSEY MA.NUfACTllRERS INSURANCE COMPANY 
::G-ro_u_p ___________ ,.::__ ____ 3_0_1_S_ull_tv_a_n_W:_ay- .-W.-es-l Ti_c,_e_n_to_n_. _NJ_08_6_2_8 

Fax: (609) 493-1560 (800) 367-656-1 ~"t: 2550 / www.Nj1'I com 
:\ Taft@n1m.com 

October 2. 2022 Date of Receipt of Notice of Loss: September 15, 2022 

Re Our Claim No 
Our Pol1cy No: 
Our Insured 

Date of Loss: September 15, 2012 

Your Yeh1cle has been mspected and a copy of the repair estimate 1s enclosed 

The Repairable Vehicle Settlement column below indicates the agreed price that has been reached with your 
repairsho~ 

RePaJrable Vehicle Settlement (Apprrusal attached) 

Agreed Pnce with shop of cbo1ce 
(Subject to re-appraisal if 
unseen damage as found) 

Less Bettenncnt 

Less Policy Deductible 
(\1/here Applicable} 

Sub-Total 

Other 

Net Seruemcnt 

$6.283 73 

$500.00 

$5.783 7', 

$5.783.73 

The settlement check will be mailed to your repair facility 

Very truly yours, 

AnnMarie Taft 
Property Damage Representative 



CC: 

- ~-•:A 
DV D/\N!ELS "·'-1 r,7n 0';.1 l 

- . - ,;.;1) 

11 J.A.N 2023 PM 3 L 

NHTSA Headquarters 

1200 New Jersey Avenue SE 

W ashingt on, DC 20590 

tt. , 

20SSO-




