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1fety Hotline 

Vehicle owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 

FOR AGENCY USE ONLY 100148 ,.,. 
Date Recelved Repository 0 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Admlr,lstration 

Name 
Address 

I 

· (1-888-327-4236) . 
INTERNET:www.nhtsa.dot,govfhotllne 

27-JAN-2023 

APR 1 3 2023 
• I I : l I : j I !. • I I ,. or Print) 

o.,:me n:nrr Number 

City 
Sulphur 

State 
lA 

ZIP Code - Evening Telephone Number 

111, /nformotlon you provldt w/11 h us,d to Identify pottntlol softfY-trlatrd deftcts. Wt moy shon your Information with iht oppl/coble 
vehicle monllfoctunr durtn, on lnvestl,atlon or n eon In oc.conloncr with the routine usu descrfbrd In tht opncy's Privacy Act notice, Sn 49 
FR 53911 (Stp. 3, 2004/. 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of w indshield on driver's side MAKE 

7fMCUoGDSJialll f'O;tZ. 

Date Purchased 

\\- I~ - ZO\q 
Dealer's Name and Tele hone Number 

LOv(.-\-e 
Orl8{:j I OWne r 

Tr.insl'!ll sslon Type 

Dealer's City ~ 

13' Antllock Brakes 

~ Cruise Control 

Powertraln 

STATE 
LA 

Mul~lple Failure: 

Model 
ESCAPf 

Engine: 
No: ~11nders 

Incident Date(s) 

24➔AN-2023-

FAILED COMPONENT{S)/PART(S) INFORMATION 

Vehicle Components Codes: 060000 ENGINE ANO ENGINE COOLING Failure Mlle•C!-' 
81647.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL 9ABC036) □ Original Requirement 
□ Prior Repair 

Failure- Location: 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: 

Seat Type: 

Chlld seat Component Codt: Fa.lied Part: 

Crash Fire 

0 Y~r.rn N<i O \'co IB] 

Date Manufactured: Model No./Narne: 

Installation System: 

APPLICABLE. INCIDENT INFORMATION 
(Please describe in detail tlie /ncldtnt(s), Fallure(s), Ctash(es), In u (ies)./ 

Number of Persoru Injured Number of Deaths Reported 10 Police 
M 

Narrative Description or lnddent(s) , Crash(es), lnJury(les~ 
Pluse des<rlbe (1) •vents IHding up to the failure, (2) failure and Its consequences, and (3) what was done to cotrect the failure; 
I.e . parts repalr..t or replaced (ond If s<>ld part ls avcllable). 

Reference No. 
11503985 

E-ma il Address 

Model Year 
2018 

Fuel Type: 

Failure Speed 
40 

The contact called on behalf of a friend who owns a 2018 Ford Escape. The contaa stated while his friend was driving approximately 40 MPH, the 
vehicle emitted an abnormal sound. Additionally, there was signifi-cant amount of smoke coming f rom the exhaust pipe. The coolant temperature 
warning light was illuminated. The vehicle was taken to the dealer, where it was diagnosed that the head gasket was blown. The dealer informed the 
contact's friend that the vehicle could not be repaired under an unknown recall as the VIN was not Included. The vehicle was riot repaired. The 
manufacturer was not ified of the failure and refen:ed the contact to the NHTSA Hotline. The failure mileage was approximately 81,647. 

Include If available: Police/Fire De artment Re ort Photos and Re al r Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 197.c-f'u"bllc Law 93-579. Th is In for mation Is r•qu• stad pursuant to au thority vested In the Nation al Highway Traffic. Safety Act and subsequent 
amen dments. You a re under no obllgatlon to res pond tills questionna ire. Your rHponse may be UHd to assist th• NHTSA In dHermln lng whether a Manufacturer s hou ld take 
appropriate action to corr.,ct a sa fety defect. If the lliHTSA proettds w ith a dmlnlstra tlll" enfor«•ment or lltlgatlon against a manufacture r, your response, or a statlstlail 
su mmary there of, may be used In support of the agency's action. 
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Nan-ative Description of lncident(s), Failure(s), Crash(es), and lnjury{ies) 

• 

. -------·------ ____ ,_, ___ ,. __ 
ATTACH ADDffiONAf.. SHEETS IF NECESSARY 

BUSINE.SS REPLY MAI.L 
Fl RST CLASS MAIL P£RMIT NO. 1888 WASHINGTON, DC 

POSTAGE WULBE PAlD BY ADDRESSEE 

US Department of Tranaportation 
Nat ional Highway Trame Safety Administration 
Office of Defe cts Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington. D.C. 20077-9382 
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REPAIR ESTIMATE ROIi • 2/17/2023 11 :11 AM 

SERVICE ADVISOR 
Tessa Ashworth 
tashworth@mikewillisford.com 
(337) 625-3030 

PRINTED - 2/17/2023 
QUOTE EXPIRES - 3119/2023 
REPAIR FACILITY ID -

[Primary]: DR10 • DRIVEABIUlY 

LABOR 1.00 hours at $0.00 per hour 

2018FORD-
1FMCU0GD5J 

Mileage 81,427 

$0.00 

PARTS Qty :,;;:',, ·•:' ' .. OescripUon :. :'\i.r:~::5,t,;::/;. ,.. , , .: · \,-_:(-;,c\' ·•~.•\t(':/·~>-':.f;,:r, ~' Priee'!Y:'?f <.Toi<!!; 
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Engine Rebuild/Replace: found coolant low and leaking into cylinders 

LABOR 30.00 hours at $160.00 per hour $4,800.00 

PARTS Oty Description Number Price Total 

CYUNDER~-SHORTBLOCK OS726009J $1,878.57 $1,878.57 

KIT - ENGINE INSTALLATION GASK OS7Z6079G $341!67 $346.67 

5 MOTORCRAFT SAE 51/v-20 API GF-5 XO5W20BSP $5.35 $26.75 

ADHESIVE TA26 $6,31 $6,31 

SEALANT -SILICONE TA357 $38.73 $38.73 

REMOVER· SLICONE ZC30A $14.04 $14.04 

SEALANT CU7Z198508A $44.73 $44,73 

CLEANER-MET AL SURFACE ZC31B $7.26 $7,26 

ENGINE DEGREASER 4221 $14,96 $14.96 

WURTH BRAKE CLEANER 89099 $5.60 $5.60 

LUBRJCANT - UNIVERSAL ANTI-SEI XL2 $4.02 $4,02 

ADHESIVE TA258 $5.45 $5.45 

Part,a,"ldlobof•ub\otal $7,193.09 
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(Primary): RC02 • RECAU.-CUSTOMER STATES PERFORM OPEN RECALL (W) ~\-'f.. • 

~ -•. " :0.3~ ~o~~ also.OO.per hou~#t]};:5r\,fat!i:1f.t;,~3?~J(<;'.;.J\ 
-·,.. . . ; :~:.:::-: :·(.,. 

:l]i'.;t 
ESTIMATE DISCLAIMER ESTIMAlERANGES 

Total Labor $4,805.00 

Total Parts $2,417.04 

Subtotal $7,222.04 

Shop Charges $35.00 

Taxes $736.65 

Total $7,993.69 
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