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17 digit Vehlcle Idemtification Number Located at bottom of windshield on driver's side | paxe Modal Mode) Year
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The contact owns a 2011 BMW 328/, The contact stated that while driving at various speeds, the vehicle jerked and hesitated while depressing the
atcelerator pedal, There was no waming light lluminated, The contact pulled over, called her husband, and he drove the vehicle to the residence. An
independent mechanic was called to the residence and the mechanic discovered that bolts on the camshaft were loosened. Upon investigation, the
failure was flinked to NHTSA Campaign Number; 14V176000 (Engine and Engine Cooling). Both the dealer and the manufacturer were notified of the
failure, and both informed her that the vehicle was not under recail. The vehicle was not repaired. The failure mileage was unknown.
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appropriate action to correct a salety defect. if the NHTSA proceeds with administrative enforcament or Iitigation against a manufacturar, your response, o & statistial
summary thereof, may be used in support of the agency's action.






