
INFORMATION REDACTED PURSUANT TO THE FREEDOM Form Approved· 0 MB No 2127-0008 

FOR AGENQ' USE ONLY 1001118 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) ! Date Received Repository □ 
' 1-888-DASH-2-DOT 

National Highway (1-888-327-4236) 
261Al'l-202;3 

Reference No. 
Traffic Safety INTERNET:www.nhtsa .dot.gov/hotllne 11503860 
Administration 

OWNER INFORMATION (Type or Print) 

Name iljlll illmone Number 1---Address 

City 
Cincinnati 

I State 
OH 

ZIPCode .. Evening Telephone Number 

nie infonnat/on you provide w/11 be used to Identify potent/a/ safety-ttloted defects. We may share your Jnfonnotlon with the oppllcoble 
vehlclct monu/acturer during arr lnve$tlption or recall in accordanct! with the routin~ uses deicrib~d In ,he agrncys Privr,cy Act notice. See 4.9 
FR 53971 (Sep. 3. 2004). 

VEHICLE INFORMATION 

17 digit Vehfcle ldentlficatlon Number located at bottom ofwlndshleld on drlver.s side MAKE Model Model Vear 
2MEFM7SW21xalllll MERCURY GRAND "-'.ARQUIS 2001 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type.: 
No: (\Ill nders 

Ori,:jl Owner Dea ler's City Tlaver.;e STATE I ZIP Code <Z Sl¼,5 
Ml 

Transmission Type ,E) Antilock Brakes PowenraJn Mul<ipfe Failure: Incident Oatc(sl 

Mo o~D. b9 0-ulse Control 25-AUG-2022 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 060000 ENGINE AND ENGINE COOLING Failure MIieage Failure Speed 
100000,0 

1rtf4ke., fYlA//1 Po ID 
I 
I 

ADDITIONAL ITEMS TO 8£ COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) Tire Size (Example P215/6!>R15) 
COOPER COOPER COBRA RADIAL GIT P295/50R15 

DOT No. (Example: DOTMAL 9ABC036J D Origfnal Requirement 
failure Location: PASSENGERSIDE FRONT R7UUC285020 D Prior Repair 

Tire Component Code Tire Failure Type:. BUSTER 
192000 TIRES:SIDEWALL 

ADDITIONAL ITEMS TO BE COMPLETED WHEN Rf PORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type; Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail lhe lncldenr(s), Faf/ure(s), Crash(eS/. lnivry(ies),} 

Crash Are Number of Persons Injured Nun,ber or Deaths Reported to Police 
0 Ves[RJ No □ YesOO No N 

Narrative Descrlptlon of lncldent(si 0-..sh(es), lnjurytles~ 
Please descrlbie (t) events leading up to the fallure, (Z) fallu~e and Its consequence.s. and CJ) what was done to correct the bllure; 
I.e. parts repalrt,d or replaced (and tr old part Is avallablt,). 

The contact owns a 2001 Mercury Grand Marquis. The contact stated he noticed coolant fluid on the ground underneath t he vehicle. The contact 

started the vehicle and noticed that the high engine temperate warning light was illuminated. The dealer was contacted but Wc!S not able to 

diagnose the vehicle. The manufacturer was contacted and stated that the Veh icle was not under recall. The failure mileage was 100,000. 

:[. n-lPt k-e. ("'l);).fli.fo/J Fe); I (..J(?.e.., dve- -ro -p-J& (1? Pb-- (: f,::;~P/,'"le-Zv~) c;.><") -r.)I{;. 9;b L;,°Tn'i 

' ,- J-1 ,,~ F,'\..C>,n p,, 1t_,,.._ ,,. c,;n ott. ~s-r-.>-1-01.J 1 v f /rtS""ti'c_ 
c"fl>;l\e'<,, ,,,.., '-Je,:,,p_ -;;J.ool- a=.) C -,'\ . . _ /<.Q'<;;.,'>'.:) f/,;,<i> •"1'""0 J;AIV16r-,.,.,.,,,, 

p.i~ ()Jg$71c.... G.:...•--H•u:;;-iC.. t:)=\C!.';"t..°U t..4"1e.~ ~ .... J .;:-/lll-~fl.. o'"' Y \.)E;h,t...~ cluC>J.- .)w°) 

]1-(Q... Cor-.r~n../ fJ,J =t ~I.JC:.. ~c.~IJ K,L 'T, •5 f 

V' eJ.J I(.,}~- I> ~ .. ;- /re tR. ay foP..P .Seo..1rl c-(;... tJe<?, /Y\ ::i,;(l.;t'S;<)G ~ 01-1 
A5. o,:;- Fe-1, ;) <) ::u.,2 .... > 

'l,11 I>) 1 }1'o,("\ PU. fl fJ · l~S 
Fu<?.. ~A,1..0.C. TJ..J,·s C•,--,<:.,...,,c.-r-: I 6J1 1-f S'l-'-/6. 

Include if available: Police/Fire Deoartment Reoort. Photos. and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc l aw 93•579. This In formation Is rt,qut,sted pu rsuant to authority vested In the National Highway Traffic. sarety Act and subttquent 
a mendments. You ar" under no obllgal;ion to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufa«urer s hould take 
appropriate a ction to correct a safety defect. If the NHTSA pro«eds w ith administrative enforcement or lltlgatlon against a manufa«urer, your .response, 1,r a statistical 
su mmary thereof, may be usedln support of the agenq,"s· action. 
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