
IN FORMATION REDACTED PURSUANTTO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality {NHTSA) 

EVOO {NHTSA) 
FW: Ref. # 11503795 
Monday, March 6, 2023 12:43:26 PM 

Sent: Monday, March 6, 2023 8:29 AM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: Ref.# 11503795 

EQ-11503795-2417 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Please find the corrected questionnaire and supporting documents attached. Please contact me if 

you have any questions. 

Thank you, 



REPAIR ESTIMATE RO# • 3/2/2023 9:47 AM 

SERVICE ADVISOR 
Manny Gonzalez 
mannyg@casacars.com 
(818) 670-7450 

I 

PRINTED · 3/2/2023 
QUOTE EXPIRES· 5/31 /2023 
REPAIR FACILITY ID 

PREPARED FOR 

2011 SUBARU FORESTER 
JF2SHBEC1B -

M eage 100.831 

I SER\/lCE.NAME cosr 

[Primary]: DIAG • DIAGNOSIS 

LABOR 

Fluid Leak Concern I Leaking from passenger side cam carrier and seeping from driver side cam carrier rec. resealing both sides 

LABOR 

PARTS Qty Description Number 

THERMOSTAT AND GASKET AY 21210AA181 

[Primary]: MPI • PERFORM MULTl POINT INSPECTION ADJUST TIRE PRESSURE TO FACTORY SPECS PERFORM BATTERY TEST 

LABOR 

[Primary]: NOTIFY· CUSTOMER TO BE NOTFIED WHEN VEHICLE IS COMPLETE 

LABOR 

$150.00 

$3,960.00 

Price Total 

$255609 $255609 

PU19 and labcnubto<al $8,616.09 

$0.00 

$0.00 

[Primary]: CTP • SERVICE ADVISOR PERFORMED RECEPTION WALK AROUND CUSTOMER AGREES TO RECBVE TEXT OR EMAIL REPORTS IN REGARDS TO 
STATUS AND COMPLETION 

LABOR 

Perfonn Battery Service I Corrosion 

LABOR 

Drive Belt . Replace I Cracking 

LABOR 

PARTS Qty Description 

VBELT 

PERFORM BG POWER~ FUJI) EXCHANGE 

LABOR 

PERFORM BG AUTO TRANS FLUI> EXCHANGE 

LABOR 

REPLACE ENGt.lE AIR ALTER 

LABOR 

Headlamp/ Daytime Running Light Bulb - Replace 

LABOR 

PARTS Qty Description 

BULB HEAD & FOG L GHT 

$0.00 

$89.96 

$219.44 

Number Price Total 

23780AA160 $86 61 $8661 

Pana and labor - 1C>tal S306.05 

$219.44 

$219.44 

$12.05 

$89.95 

Number Price Total 

84920YAOOO $3274 $3274 

Pana and labor-total S122.69 



ESTIMATE DISCLAIMER

Th s s not a b . Th s s an est mate for recommended serv ce and repa rs.

ESTIMATE RANGES
Tota  Labor $4,960.27
Tota  Parts $2,675.44
Subtota $7,635.71
Shop Charges $0.00
Taxes $254.17

Total $7,889.88

Subaru Sherman Oaks
5747 Van Nuys Blvd (818) 670-7450
Van Nuys , CA   91401



,,,, 
CUSTOMER ff: 

*I NVOICE* 

FltJJ!l!!!J 
·•SUBARU. 

HOME: CONT: 
PAGE 1 

1453 S. Sunland Drive · St. George, Utah 84790 
Main: (435) 705-7464 • Fax: (435) 634-1739 

BUS: CELL: SERVICE ADVISOR: 93703 CAMERON J HIRSCHI 
COLOR YEAR MAKE/ 

VIN 
LICENSE MILEAGE IN / OUT 

11 SUBARU FORESTER JF2SHBEC1BH 99716 99716 
DEL. DATE 

0lJANll I 
0lJANll D 

PROD. DATE WARR. EXP. 

A.O. OPENED READY 

07 :48 14OCT22 09:22 14OCT22 

PROMISED PO NO. RATE PAYMENT 

17:00 14OCT22 CASH 
OPTIONS : 

LINE OPCODE TECH TYPE HOURS LIST NET 
A PERFORM WALK-AROUND INSPECTION OF YOUR VEHICLE 

WR PERFORM WALK - AROUND INSPECTION OF YOUR VEHICLE 
93705 cs 0.00 , 0.00 

PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE A: 
********************************* **** *************** 

B MULTI POINT INSPECTION 
CI MULTI POINT INSPECTION 

93705 cs 0.00 0.00 
PARTS : 0 . 00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 

**************************************************** 
C CUSTOMER STATES RATTLING NOISE IN ENGINE AREA. CHECK AND ADVISE 

INFO CUSTOMER STATES RATTLING NOISE IN ENGINE 
AREA. CHECK AND ADVISE t;;•· 

93705 cs 0.50 ••· , 75.00 
PARTS : 0 . 0 0 LABOR : 7 5 . 0 0 OTHER / . 0 . 0 0 TOTAL LINE C: 

INSPECTED VEHICLE AND VERIFI ED RATTLE NOISE IS PRESENT FROM ENGINE 
BEARINGS. INSPECTED OIL LEVEL AND FOUND OIL LEVEL IS NOT REGISTERING ON 
DIP STICK. FOUND ENGINE IS 5 QUARTS LOW ON OIL CAUSING LOW OIL PRESSURE 
AND BEARING KNOCK. RETURNED ENGINE OIL LEVEL TO FULL AND FOUND NOISE IS 
NO LONGER PRESENT. LONG TERM ENGINE DAMAGE IS HIGHLY POSSIBLE. 
RECOMMEND SHORTBLOCK RE;PLACEMENT. ~,, :''',·. :;~ 

1 
, ' < -::• 

******************************t* ******************** 
D CUST STATES CHECK ENGINE . LIGHT . ON'. ::,SCAN TEST DIAGNOSE AND ADVISE 

CEL CUST STATES CHECK ENGINE LIGHT ON. SCAN TEST 
DIAGNOSE AND ADVISE 

93705 cs 0.00 0.00 
PARTS : 0.00 LABOR : 0.00 OTHER: 0 . 00 TOTAL LINED: 

PERFORMED CODE SCAN AND FOUND CODE 
EFFICIENCY BLOW THRESHOLD . 

P0420 - CATALYST SYSTEM 
1 

******************************t********************* 

t 
WARRANTY OISCLAIM EA: All PARTS ANO ACCESSORIES ARE SOLO ANO All REPAIRS ARE PROIIIOEO BY THE DEALERSHIP AS IS. THE 

DESCRIPTION OEAllRSHIP HEREBY EXPHESSLY DISCLAIMS ALL WARRANTIES, EXPAESSEO ANO IMF't.lEO, INCLUDING ANY IMPLIED WAAAJJITTES OF 
MERCHANTABILITY ANO FITNESS FOR A PARTICULAR PURPOSE, ANO NEITHER ASSUMES NOA A\JTHORIZES ANY OTHEF\ PERSON TO 

LABOR AMOUNT ASSV•AE FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS 01• ANY Rf PAI RS TO THE VEHICLE. 
CUSTOMER ASSUMES All R1S~ ASSOCIATED WITH THE OUAt •H ANO PERFORMANCE OF A PART. If A PART PR:)vES DEFECTIVE AFTER PARTS AMOUNT 
PURCHASE. THE CUSTOMER Will Bl RESPONS•BLE FOR THE FULL COST OF SERVICING ANO REPA 't. UNt£SS A MANUFACTURER OR 
0IS'R 8uTfR WAR RANTY APPL ES \VAARANToES ON PARTS ANO ACCESSORIES OR REPAIRS ARE Ot .. Y THOSE THAT MA Y BE OFFERED GAS, O IL , LUBE 
av ' .. l t,'ANUF AC 'v"fR OR O,S•~101.1TEA ANO ONLY SUCH MANUFACTURER OR DISTRIBUTER. NOT '>1E OE ALtRSHIP, S"All BE LIABLE 
FOR P£ R/ 0AMANCl v NOER SvCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLEO TO AECC ✓ER FROM THE OfALERSHIP ANY SUBLET AMOUNT 
COl,SlOUfNTIAL DAMAGES. DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USE. LOSS OF TIME LOSS OF PROFI T OR INCOME. OR 

MISC. CHARGES • ANY O l HER INCIDENTAL DAMAGES . 
• SHOP SUPPL y COSTS we h•vt •d•O<I • ch••o• equal lo 7 .5,t, o l lhl COSI of labor end ~•11. 1>01 10 " · ,·ed $40.00, to tho R1pa11 Ordtr to, 

TOTAL CHARGES 1P\Op svc,p11u o,e,c, ,n c<;•w1ec t,Ol"I wttt, Ch$ rtpair. 
By ••gnmg belo w, -rov d\_-.nov", ' t.JOe 1ria1 you w ere nohf,ed of and authorized the Otaler,hlp to Ptff0f'l')1 me serv,cesr,epa1rs 1t1m,ztd 1.n U\1$ 

LESS INSURANCE Invoice al\c:1 triat you rtctt•¥tel 1( · nad I"• oppo11un1tv ro ,nspecu any ,eplaced parts as ttquutld by you. 1 1-t:, ..,eh,cle 1s btu'Q returned to you ll"I 
t x1,.tiange lo, your pay•nent o t Oit.: Amownt Due. SALES TAX 

DATE CUSTOMlR SIGNATURE AUTHORIZ(O DEALERSHIP REPIIESE"ITATIVE SIG"1ATURE 
PLEASE PAY 
THIS AMOUNT 

INV. OATE 

14OCT22 

TOTAL 

0.00 
0.00 

0.00 
0.00 

75.00 
75.00 

0 . 00 
0.00 

TOTALS 

/PARTS RETURN WAIVEJI : f hereby wtlve the murn o f env 1opl1cod pores. X 
ALL PARTS ARE NEW UNLESS OTHERWISE 

INDICATED. 

CUSTOMER COPY 

I 



Form rO\/ed; O.M,B No,2127-0008 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH- 2- DOT 
(1-888-327-4236) 

FOR AGENCY USE ONLY 100148 

Date Received Repository 0 
U.S. O..panment 
ofTransporta tion 

National Highway 
Traffic Safety 
Administration 

Name 
Address 
City 

Muskegon 

26'.IAN-2023 

INTERN ET:www.nhtsa.dot.gov/h otline 

ne Nurrber 

ZIP Code 
Ml 

Evening Telephone Nuni>er 

111« /nformotJon you provide w/11 k ~ d to identify potential sofety-teknd H/Kts. We moy shorr your informatioa with the opp/kob/o 
wltld• ma,.,,.,duter during on 1-,..tJon or recall lo occonlonce wid, the rouune usff des,rlkd in tb,, a,.ncys Priwcy Act noac,. Stt 4!I 
Rt 53971 ~P- 3, 2004). 

VEHICLE INFORMATION 

17 dljpt Vehlde ldentiflcatlon Number Located at bottom ofWindshield on driver's side MAY.E Model 
FOIIESTER JF2SHBEC1 B SUBARU 

Date Purchased 

Or!'tjlOwner 

Tr~nsmisslon Type D Antiloc~ Brak.es 

1>Z! Cruse Cont,ol 

Vehicle Components Codes: 060000 ENGINE (PWS) 

TfreMalce 

DOT No. (El(ample: DOTMAL 9ABC036) 

Tire compomnt Code 

Engine: 
No: Cylinders 4" 

locident Date(s) 

14-0CT-20'22 

Failure Mileage. 
99600.0 

AODffiONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
lire Model (Name o r Number) 

D Original ~equirement 
D Prior Repair 

Tire Size (fxal11'1e P215/65R15J 

tailurc location: 

Tire Failure Type: 

ADDITIONAL 111:MSTO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: 

Seat Type: 
Chlld Seat Component Code: Failed Part: 

Cr.ish Rre 

Yes 00 No O Yes[fil No 

Date Manufactured: Model No./Name: 

Installation System: 

APPLICABLE INCIDENT INFORMATION 
(P/,0<1, describe )n df!tai/ the 1,m1•ntfsJ. ,a//ur#(.<J. Crosh(,sJ, ln·u ies)J 

Number of Pcrsont lnj urad Number of Deat~ Reportqd to Policie 
N 

Narrative Description of lnddef'll(sl, crasb(es~ lnjury(les). 
Ple;ase describe 11} events leading up to lhe failure, (2) failure and its c:onsequenc;es. end (3J whn was dcnta, co con-ea the falllm,; 
Le. para repaired ar ,.,placed (and If old part is an ii.able). 

Refere1>ce No. 
11503795 

Model Year 
2011 

Fa{lure Spe•d 

The contact's daughter owns a 2011 Subaru f orester. The contact stated while parl<ing the vehicle, there was a rattling noise coming from the engine 
compartment. No warning tights were illuminated. The vehide wastaken to Findlay Subaru St. George (1463 Sunland Dr, St. George, UT 84790) where 
it was diagnosed that the short block assembly needed to be replaced; however, no repair was completed, and the engine oil was refilled. The 
contact was made aware ofTedlnical service Bulletin: 02-157-14R (Surface Treatment Change to Oil Control Piston Rlngs); however, the vehicle was 
not covered under t he TSB. The vetiide was then taken to Subaru Sherman Oaks (5747Van Nuys Blvd, Van Nuys, CA 91-401), where it was diagnosed 
that the failu re was related to an oil leak. Thevehidewas not repaired. The manufacturer was made aware of t he failure. The approximate failure 
mileage was 99,600. 

lndud If available: Police/Are De artment Re ort Photo and R air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act of 197Uublic Law 93.579. This inform.ttion is requesotd pursuant to authority vested In the National Highway Traffic. s.ret)I Aa and su bsequent 
amondmenta. You .ore un....,. no obligation to rHpond thl5 questionnaire. Your response may be used to assist the NHTSA In determinin& wheth.,. ii ~nufam.irer should t.alce. 
appropriate aalon to corrKta safety defKt. If the Nt!TSA proceeds with administrative eJ1fora,ment ar litigation against a 1nanufaffl.lrer. your response. or a .statistical 
, ummary t nereof, ma,y be used In support of the agency·• actlon. 



~~ 
SU::i:::M~~:sa 

5747 Van N¥ Blvd Van Nuys CA 91401 
Phone (816J 670-7450, Fax (8181 670-74n 

www casacars com 

SUBARU FORESTER 

SERVICE DEPARTMENT HOURS 
730 am to600 p m 

Monday - Fnday 
8 00 a m to 4 00 p m Satun:1ay 

#1 - LOFSYN: PERFORM S YNTHETIC OIL AND FILTER 
C/ S: CUSTOMER REQUESTED REPLACE ENGINE OIL AND OIL 

FILTER (4CYL} (1 1 169089) 
Tech: RUBIN GARCIA (586 ) 
Installed 15208AA12A :OIL FILTER COMPLETE 
Installed 803916010 :GASKET 
Installed SOA6 35045 :SYNTHETIC 0W-20 OIL QT 
Hazardous Materials Charge 

Sub Total: 117.65 

1001 72 1001 72 
@iSiY¥iidh·iPM 

MANNY GONZALEZ / 4884*W* 

1@12. 50 
1@2. 50 

6@1 2 .49 

. . 

25-01 
1 2.50 

2_50 
7 4. 9 4 
2.70 

-------- ----- -------- --- ------- ------- --- ---- -- ----- --- -- -------- -
#2 - DIAG: DIAGNOSIS 

I 

I 

C/ S : CUSTOMER STATES THAT THE VEHICLE IS CONS UMING 
OIL STATBS HAS CASE WITH SUBARU # 221014-18 00489 

CUSTOMER REQUEST FOR OIL CONSUMPTION TEST 
Caused by 
PER CUSTOMER REQUEST STARTED OIL CONSUMPTI ON 
TEST. CUSTOMER TO COME BACK I N 1,200.00. 
NOTE ; UPON INSPECTION FOUND OIL LEAK FROM VALVE 
COVBR GASKETS. 

Tech: RUBIN GARCIA (586) 
Sub Total: . 00 

--- -- --------- --- --- ------- ---- -------- ------- ----- ------- --- -------
# 3 - CTP: SERVI CE ADVISOR PERFORMED RECEPTION WALK 

AROUNDCUSTOMBR AGREES TO RECEIVE TEXT OR EMAIL 
REPORTSIN REGARDS TO STATUS AND COMPLETION 

--
I 



~ 
AVTOMOTIVC OAOUP 

,4# ('iit, GMC~ 
SUBARY5HERMAN OA~ 

: , -17 Van Neys Blvd Van Nuys. CA 91«!1 
Phon~ (818) 670-7450 • FaK (818) 670-7472 

,wM casacars cc.n 

EPA# CAL982498 __ 10_1 _______ _ 

SUBARU FORESTER 

SERVICE DEPARTMENT HOURS 
7 3011 m to600 pm 

Monday - Ft'lday 
8 00 a m to 4 00 p m Salurday 

100172 

Oehvery Dato 

Pre - I nvoice 
• 

1 00172 
J • 

10/17/22 

AMOUNT DESCRIPTION OF SERVICE AND PARTS 

YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVIC 
E UPDATES VIA TEXT. 
TIRE PRESSURE CHECK 

Sub Total : . 00 
------- --- -- ----- -- --- ------ ------ -- ---- ------- ---- ---- ---- -
#4 - MPI : PERFORM MULTI POINT INSPECTIONADJUST TIRE 

TO FACTORY SPECSPERFORM BATTERY TEST 
MULTI - POINT INSPECTION 

Sub Total: . 00 

PRESSURE 

I ----- ----- --- -- ------ ---- -------- ----- ---------- ---- ------ ----- -----1 
#5 - NOTIFY: CUSTOMER TO BE NOTIFIED WHEN VEHICLE IS COMPLETE 

NOTIFY 
Sub Total: . 00 

-- ------ ---------- -- ----------------- -- --------- ---- -------- - -- ---- -
#6 • DIAG: DIAGNOSIS 

ADDED OPERATION 
Note: CUSTOMER REQUEST PRICE FOR SHORT BLOCK. 

Caused by 
NO DIAGNOSING DONE . CUSTOMER REQUEST ESTIMATE FOR 
SHORT BLOCK. ADVISED CUSTOMER WOULD NEED TO 
PERFORM DIAGNOSIS TO GIVE A MORE ACCURATE 
ESTIMATE. NO DIAGNOSING DONE, ESTIMATE rs JUST 
PER CUSTOMER REQUEST 

Tech : RUBIN GARCIA (586) 
LABOR - $3,960. 57 
PARTS - $5,590.62 

Sub Total: .00 

TOTAL DUI! 

• 
1•~•'114• 'IPSIAPI Z .,, 

----• 



I 

~ 
AVTOMOTM; OAOVP 

1!AR~HE~M~~OA~ 
.J741 VIII Neys Blvd Van Nuys, CA 91401 

PhJM (818) 670-7450 • Fax (818) 670-7472 
vNIW casac:ars com 

SUBARU FORESTER 

SERVICE DEPARTMENT HOURS 
730 am to600pm 

Monday - Fnday 
8 00 a m to 4 00 p m Saturday 

-10/17/ 22 1 Pre - Invoice 
Mileage In / Mtleage Out 

100172 1 00172 
Sennce Advisor I Tag# 

MANNY GONZALEZ/ 4884 *W* 

• 
10/17/22 .. 

DESCRIPTION OF SERVICE ANO PARTS AMOUNT 

Purchase Order: 
-------- --- -------- --- ------ ------- ----- -- -------------- --- -------
Please Note: #4884 WAIT CREATED 2022-10 - 14 0l :27 :56PM TAKEN BY 

* OUR #1 GOAL IS TO PROVIDE AN EXTRAORDINARY SERVICE 
* EXPERIENCE THAT YOU CAN TELL YOUR FAMILY AND FRIENDS 
* ABOUT! 

II IIHll/111 

* 
* 
* 

I 

I 



/ ~ 

su:i:£~:99 
'5747 Van Neys 8M1 Van Nuya, CA 91401 

Phone 1&1si 670-7EO • Fax 1e1s1 &10.1•n 
-,w casecMI com 

SERVICE DEPARTMENT HOURS 
7 JO am IOISOOpm 

Monday - Friday 
8 00 a m to 4 00 p m 5.lturolY 

Pre-Invoice 

100786 100789 

MANNY GONZALEZ/4355 

JF2SHBEC1BH-

2011 SUBARU FORESTER 

#1 - DIAG : DIAGNOSIS 
C/S: CUSTOMER STATES THINKS VEHICLE IS CONSUMING 0 
IL STATES CHECKED OIL LEVEL AND APPEARED LOW CUSTO 
MER STARTED OIL CONSUMPTION TEST PREVIOUS VISIT HA 
S CASE WITH SUBARU OF AMERICA 

caused by 
performed inspection found oil low lquart. 
previous miles at 100172 current miles 100786. 
per satisfaction topped off oil no charge. 
Not: vehicle has oil leak under car. recommend 
fixing leak 

Tech: CARLOS GIRON (769) 
Sub Total: . 00 

#2 - CTP: SERVICE ADVISOR PERFORMED RECEPTION WALK 
AROUNDCUSTOMER AGREES TO RECEIVE TEXT OR EMAIL 
REPORTSIN REGARDS TO STATUS AND COMPLETION 

YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVIC 
E UPDATES VIA TEXT. 

Sub Total: .00 
-------------------------------------- --- ---------------------------

#3 - MPI : PERFORM MULTI POINT INSPECTIONADJUST TIRE PRESSURE 
TO FACTORY SPECSPERFORM BA'ITERY TEST 

Sub Total : . 00 
---------- ----- -------------------------------- -- -------------------

,,~ sm,cn Y ~SH UN..E!lll ~NGU.ENTS AM MAO£ ·1......,., --· N ·- LABOR ~ ...,_,._ ,ot,e-~- ... _______ .,.no, 

,_,_'"'•on flt~ IO - 01..- ,_,...,.,,. ..,_., ca1• d h 11"411. or.,,., PARTS 

10/17/22 

- <- ....,,... ,.., ~ 01 10t - _,.. ,_ II'; _, I 1 ~ d pa,- OI ~" DEDUCTIBLE 
_., v.c,~~ r,.,. .._.,, .,__,.. 1..,.-.,..,_ ,a, or ,o.,, ...,P'OYM' .,.,...,.....,,.14 

••,.... _,- -- oeoc- o,, ... - ...,._.., or - lar.,. 00.'l>Ole rJ IC"'"O ._S=-=U:..=B..::;.LE=-T---------------+---------' 
r J-. ,_..,,, "".,p,_ - ·, - •,,..,..~on - - 10 

- SHOP SUPPLIES 
N _,.o, _ ,_.o• !-=.:..::;.;....;;..;;.'-'-"..=c..------------+---------< 

H~~Q.OUS MAJ.ERIA..ccl .... S-r----------+--------1 
~ o, -7ES ""' - on.,.~ - ,w.oy.,. ,,_....,. .,r 
,.. •rva.1,1e1 n,,. - -, ••-"' _._ 11 • .,..,., .. •- ••r·eu 01 ,,. i,,..., SALES TAX OR TAX I 0 . 
..,,~ .,,.., ..,~ _.,,.., d _, °' ,.,_,. '°' 1 ""''""" °""""" _, .... •- SPECIAL ORDER DEPOSIT 
- --..,,, __,,_...., __ IO __ lor . .... _,.,,_ -NI I-'-----------------------___,; 
._;-,p,ocMa .,.,__, ___ no1--,-~11y• DISCOUNTS 

TOTAL DUE 

I x 
L ,rmet-r'IPPPe' ...., ... 



~ 
AlJTOMOTM OAOUP 12/01/22 

SUBARIHE::;OA-
5747 Van Ney11 BM:! Ven Nuys, CA 91401 

Phone (818) 670-7450 • Fax (818) 870-7472 
www cuaca" com 

SERVICE DEPARTMENT HOURS 
7.30 am IO 6 00 pm. 12/01/22 

Monday - Friday 
8 00 a m to 4 00 p m Sall.lnUly 

100786 

BARI AR0213338 

JF2SHBEC1BH 

I I 

SUBARU FORESTER 

• • • • 
- NOTIFY: CUSTOMER TO BE NOTIFIED WHEN VEHICLE IS COMPLETE 

Sub Total: . 00 
************************************************************ 
* OUR #1 GOAL IS TO PROVIDE AN EXTRAORDINARY SERVICE * 
* EXPERIENCE THAT YOU CAN TELL YOUR FAMILY AND FRIENDS * 
* ABOUT! * 
************************************************************ 

I 

T[ ~ STRICTl v CASH u~ ss ARRANGEMENTS ARE MADE . , ~ ..,_.,,. f'9P"" f-'LA::C.:.::B:.;:O;.:.;R:__ _______________ +--- -----~0=-0.::.i 
,..,,, _..,..,_., ID .. e10n1 "'°"9 - lhe -..-i, matenal and ~•N 11\81 you •• no! PARTS O 0 
1~"""'4)19 IO, 10M 0,-. 10 ..r'IOe OI - 141ft _, N - n UM o/ fir•. lllefl. OI any i-:-,;..:.:.:.:..::_ _______________ -+------•~.::.J 
- - N,o,d - r:oncral OI tor any dNys t-«1 Or unav....-y ol p,,u or dtiayo "' DEDUCTIBLE • 0 0 p..,. .,__ ~ ... l<JllOO• o, nn.pcrle, I h9tlOC)y ...... ,._. OI your~ permiu,O'l 10 rC'~;.:;..:._;;;_;::.::_ _____________ -+ ______ _;_.:.j 

__ .,,_ __ ..,_on_ ,.,,,,..ayo. or-f0tlhepurP0Mot,-11n9 SUBLET • 0 :::.=::"",.,.::~ .._,_., - • ...,,...,. ~"°on,_ ..ncle lO letur• f-'S_H_O_P_S_U_P_P-LI_E_S _ ____________ +-------.-0:.-,.,l 

HAZARDOUS MA TE RIALS • 0 
OISCV.MEA 0tF w~ Any•- on N ll'ocJuel8 101C1 ,-ei,y.,. 1110M meoe by r--=-"-=-'-"-~----"--"-'='-T------------+------__:....:.. 
.-. ~-,~ The - ,_..,,. • •o,91$1y ~ .. •- - _ _, or omllMd. SALES TAX OR TAX 1.0. • 0 
......,,,. .,,., ,_ _., d mwcn.-..-y"' ""- ror a pen.cut., - end Ille - 0 
- - - - _,., - - 10 _,,.1o, ~ a,,y .,_,1 ., C0nnllC1JOt\ ...u, Ille t-"SP_E_C_IA_L_O_R_O_E_R_O_E_P_O_SI_T __________ -+-------·-,:...;:.i 
_d ...,.,,_ -.,---- nai _.,-.~ec111y1aw DISCOUNTS 

TOTAL DUE • 0 

m llllf Jl/111 
'x l. -- r::- .,., .. flt•s~ T?Mma e ,.,. 



ER - AUDIT COPY 
231-740-1531 

100786 100789 ... 
2011 SUBARU FORESTER MANNY GONZALEZ 

JF2SHBBClB 

Ce 

#1 - DIAG: DIAGNOSIS 
C/S: CUSTOMER STATES THINKS VEHICLE IS CONSUMING 0 
IL STATES CHECKED OIL LEVEL AND APPEARED LOW CUSTO 
MER STARTED OIL CONSUMPTION TEST PREVIOUS VISIT HA 
S CASE WITH SUBARU OF AMERICA 

Caused by 
performed inspection found oil low lquart. 
previous miles at 100172 current miles 100786. 
per satisfaction t opped off oil no charge . 
Not: vehicle has oil leak under car . recommend 
fixing leak 

Work by Tech 769/ 0.0Ohrs@ 

#2 - CTP : SERVICE ADVISOR PERFORMED RECEPTION WALK AROUN 
CUSTOMER AGREES TO RECEIVE TEXT OR EMAIL REPO S 
IN REGARDS TO STATUS AND COMPLETION 

YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVIC 
E UPDATES VIA TEXT. 

" I I 

1 0/17/22 

---- ----- ------------------------ ------------------------------------ -----------
#3 - MPI: PERFORM MULTI POINT INSPECTION ADJUST TIRE PRES URE 

TO FACTORY SPECS PERFORM BATTERY TEST 
-------- ------------------------ -------- ---------------- ---- --- -- ---------------
#4 - NOTIFY: CUSTOMER TO BE NOTIFI ED WHEN VEHICLE IS COM ETE 

--- -- --- ----- --------------------------- ----------------------- -------------- ---
Line 1 22/12/01 Tech 769 Start 13:53 End Hours . 00 

INTERNAL SERVICE CONT WARRANTY CUSTOMER PAY COST 

UBOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 
HAZARDOUS MA TERIAJ.S 

SALES TAX OR TU 1.0 . 
IPf:CIAL ORDER DEPOSrT 

DISCOUNTS 

1(-~.,.,.. ... ~ ...... ------




