INFORMATION REDACTED PURSUANT TO THE FREEDOM
EQ-11503795-2417

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA
To: EVOOQ (NHTSA)

Subject: FW: Ref. # 11503795

Date: Monday, March 6, 2023 12:43:26 PM

Attachments:

From:

Sent: Monday, March 6, 2023 8:29 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Ref. # 11503795

This email originated from outside of the Department of Transportation (DOT).

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Please find the corrected questionnaire and supporting documents attached. Please contact me if
you have any guestions.

Thank you,



REPAIR ESTIMATE RO# - 3/2/2023 9:47 AM

SERVICE ADVISOR PREPARED FOR

Manny Gonzalez
mannyg @casacars.com

(818) 670-7450

PRINTED - 3/2/2023 2011 SUBARU FORESTER
QUOTE EXPIRES - 5/31/2023 JF2SH3E£11EE m

REPAIR FACILITY ID -

[Primary}: DIAG - DIAGNOSIS

LABOR $150.00

Fluid Leak Concern | Leaking from passenger side cam carrier and seeping from driver side cam carrier rec. resealing both sides

LABOR $3.960.00
PARTS Oty Description Number Price Total
1 THERMOSTAT AND GASKET AY 21210AATET $2 556 09 $2 556 09

Parts and labor sub total 56,516,089

[Primary]: MP1- PERFORM MULTI POINT INSPECTION ADJUST TIRE PRESSURE TO FACTORY SPECS PERFORM BATTERY TEST
LABOR $0.00

[Primary]: NOTIFY - CUSTOMER TO BE NOTIFIED WHEN VEHICLE IS COMPLETE
LABOR §0.00

[Primary]: CTP- SERVICE ADVISOR PERFORMED RECEPTION WALK AROUND CUSTOMER AGREES TO RECEIVE TEXT OR EMAIL REPORTS IN REGARDS TO
STATUS AND COMPLETION

LABOR $0.00

Perform Battery Service | Corrosion
LABOR $80.95

Drive Belt - Replace | Cracking

LABOR $219.44
PARTS Oty Description Number Price Total
1 V BELT 23780AA160 $86 61 $86 61

Faris and lsbor subwoial - $306.05

PERFORM BG POWER STEERING FLUID EXCHANGE
LABOR $219.44

PERFORM BG AUTO TRANS FLUID EXCHANGE

LABOR $219.44
REPLACE ENGINE AR FILTER
LABOR $12.05

Headlamp / Daytime Running Light Bulb - Replace

LABOR $89.95
PARTS Oty Description Number Price Total
1 BULB HEAD & FOG L GHT 84920YAD00 $3274 $3274

Parte and labor sub total - $122.68




ESTIMATE DISCLAIMER

Ths snotab . Ths s an estmate for recommended serv ce and repars.

Subaru Sherman Oaks

@ SUBAHU 5747 Van Nuys Blvd

Van Nuys , CA 91401

Conhfidence in Motion

SUBARU

SHERMAN OAKS

‘ Better.

ESTIMATE RANGES

Tota Labor $4,960.27
Tota Parts $2,675.44
Subtota $7,635.71
Shop Charges $0.00
Taxes $254.17
Total $7,889.88

(818) 670-7450



f==———_]38 GEORGEJ

E—— ek G SUBARU
i - St. George, Utah 84790

1453 S, Sunland Drive

GE 1 in: 7464 - Fax: (435) 634-17
HOME : CONT: PA Main: (435) 705-746 EZ;S;LZI 39
BUS: CELL: VISOR: 93703 CAMERON J
COLOR YEAR MAKE/ L SER\”QEJAD LICENSE MILEAGE IN / OUT TAG
11 | SUBARU FORESTER JF2SHBRC1BH 99716/99716 -
DEL. DATE | PROD. DATE| WARR, EXP. PROMISED ~=50 NO. RATE PAYMENT INV. DATE
01JAN11 IS
01JAN11 DO 17:00 140CT22 CASH 140CT22
R.O. OPENED READY OPTIONS:
07:48 140CT22 [09:22 140CT22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM WALK-AROUND INSPECTION OF YOUR VEHICLE
WR PERFORM WALK-AROUND INSPECTION OF YOUR VEHICLE
93705 CS 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

'k**************‘k**t*‘k********f******i**i************

B MULTI POINT INSPECTION
CI MULTI POINT INSPECTION
93705 CS 0.00 0.00 D=g
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
t************i***:lr********t*************************
C CUSTOMER STATES RATTLING NOISE IN ENGINE AREA. CHECK AND ADVISE
INFO CUSTOMER STATES RATTLING NOISE IN ENGINE

AREA. CHECK AND ADVISE %
93705 CS 0.50 o 75.00 75.00
PARTS: 0.00 LABOR: 75.00 OTHER: ~ 0.00 TOTAL LINE C: 75.00

INSPECTED VEHICLE AND VERIFIED RATTLE NOISE IS PRESENT FROM ENGINE
BEARINGS. INSPECTED OIL LEVEL AND FOUND OIL LEVEL IS NOT REGISTERING ON
DIP STICK. FOUND ENGINE IS 5 QUARTS LOW ON OIL CAUSING LOW OIL PRESSURE
AND BEARING KNOCK. RETURNED ENGINE OIL LEVEL TO FULL AND FOUND NOISE IS
NO LONGER PRESENT. LONG TERM ENGINE DAMAGE IS HIGHLY POSSIBLE.

RECOMMEND SHORTBLOCK REPLACEMENT. 5

***********'fr***********k********k*******************

D CUST STATES CHECK ENGINE LIGHT ON. :SCAN TEST DIAGNOSE AND ADVISE
CEL CUST STATES CHECK ENGINE LIGHT ON. SCAN TEST
DIAGNOSE AND ADVISE
93705 Cs 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: ! 0.00 TOTAL LINE D: 0.00
PERFORMED CODE SCAN AND FQUND CODE P0420 - CATALYST SYSTEM
EFFICIENCY BLOW THRESHOLD.

********i{**'k******************‘****t************u#***

0 [ ' CC)/\gUIMQ;.\C"“- /CBP‘“

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REFAIRS ARE PROVIDED BY THE DEALERSHIP AS IS THE DESCRIPTION TOTAL
AESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED AND IMPLIED, INCLUDING ANY IMPLIED WARRENTIES OF S

MEH"HAN".&B LITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ﬂN‘f OTHER PERSON TO| | ABOR AMOUNT

ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF PARTS OR PRODUCTS OF ANY REPAIRS TO THE VEHICLE
CUSTOMER ASSUMES ALL RISK ASSOCIATED WITH THE QUALITY AND PERFORMANCE OF A PART IF 4 PART PROVES DEFECTIVE AFTER| PARTS AMOUNT

PURCHASE THE CUSTOMER WiLL BE RESPONDIBLE FOR THE FULL COST OF SERAVICING AND REPA 4 UNLESS A MANUFACTURER OR
DIS™R BUTER WARRANTY APPL £S WARRANT/ES ON PARTS AND ACCESSORIES OR REPAIAS ARE OF.. v THOSE THAT MAY BE OFFERED| GAS, OIL, LUBE

BY "ok MANUFAC T RER OR 0STHIBUTER AND ONLY SUCH MANUFACTURER OR DISTRIBUTER, NOT - hc CEALERSHIP. SHALL BE LIABLE

FOR PERFOAMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECCVER FAOM THE DEALEASHIP ANY| SUBLET AMOUNT
CONSECUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME Lcab OF PROFIT OR INCOME, DR =
ANY OTHER INCIDENTAL DAMAGES MISC. CHARGES

*SHOP SUPPLY COSTS W have added a charge equal to 7.5% of the cost of labor and parts, not 10 ex.ccd $40.00. 1o tha Repair Order for TOTAL CHARGES

shop supp’ies used in cooiechion wath thog repat

By signing below, you ausnny, 'edge that you were notified of and authorized the Dealarship to perforn tre services/repairs itemized in this LESS INSURANCE
Invoice and that you recewed (0 had 1he opportunily 10 inspect) any replaced parts as requested by you, 1w velucle 18 bang returned Lo you n
axchange tor your payment of tne Amount Due SALES TAX
DATE CLSTOMER SIGNATURE AUTHORIZED OEALERSHIP REPRESCNT ATIVE SIGNATURE PLEASE PAY
THIS AMOUNT
) ALL PARTS ARE NEW UNLESS OTHERWISE
PARTS RETURN WAIVER: | hereby waive the return of any replaced parts, X INDICATED.

DEAIErCAP 7910 €on Gevom wil 110-0/ EEAVICE WYVOICE TYPE 7 B126 ‘A 1§° UT 8698445 Cumem CUSTOHER COPY



Farm Approved: O.M_B No 21370008

e DOT Auto Safety Hotline POBNCENCY O OIY. . 200eg
i L S Vehicle Owner's Questionnaire FEia Repository []
uhrar}sponanon To Report Vehicle Safety Defects

1-888-DASH-2-DOT 264AN-2023
National Highway (1-888-327-4236) Reference No.
E‘mmﬁn INTERNET:www.nhtsa.dot.gov/hotline , 11503795

OWNER INFORMATION (Type or Print)

Name ne Number _aj
Address

Gity State ZIP Code . Evening Telephone Number
Muskegon Ml

The information you provide will be used to identify potentiol sofety-related defects. We may share your information with the oppliceble
vehicle manufacturer during an investigotion or recall in occordonce with the routine uses described in the ogency's Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
T T A
17 digit Vehicle identification Number Located at bottom ofwindshield on driver's side | pake Made! Model Year
JF2SHBECT _ SUBARU FORESTER 2011
Date Purchased Dealar's Mame and Telephone Mumber Engine: ‘i— Fuel -
_ , No: Gylinders cl@ c)
HFE1ENE Cazmax . ulles
Oﬁ%al Owner Dealer's City Swseerpe ﬁﬂ‘c’ ZIF Code
CemrrBar Kentwooo ™ Mo [x0e
Transmission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
ﬂ E_,.; ﬂ 3 n : w Cruise Control 14-0CT-2022

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Camponents Codes: B60000 ENGINE (PWS) Failure Mileage Failure Speed
99600.0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL SABCO36) g Errfigf:el;?ureh‘ent Failure Location:

Tire Component Code l Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

|-
Male: Date Manufactured: ! i Model No./Name:
| Seat Type: Installation System:

Child Seat Compenent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incidentfs) Failirefs). Crashfes) Injuryfies).)

Crash Fire Number of Persens Injured Number of Deathe Repartad to Police

'_L__J st No D Yesi_g_ﬁ No N

Narrative Description of Incidentis), Crash(es), Injury(ies).
Please describe (1) events leading up to the Failure, (2) failure and Its consequences, and (3] what was done to correct the failure;
i.e, parts repaired or replaced (and if old partis available).

The contact's daughter owns a 2011 Subaru Forester. The contact stated while parking the vehicle, there was a rattling noise coming from the engine
compartment. No warning lights were illuminated. The vehicle wastaken to Findlay Subaru St. George (1453 Sunland Dr, St. George, UT 84790) where
it was diagnosed that the shart block assembly needed to be replaced; however, na repair was completed, and the engine oil was refilled. The
contact was made aware of Technical Service Bulletin: 02-157-14R (Surface Treatment Change to Oil Control Piston Rings); however, the vehicle was
not covered under the TSB. The vehicle was then taken to Subaru Sherman Oaks (5747 Van MNuys Blvd, Van Nuys, CA91401), where it was diagnosed

that the failure was related to an oll leak. The vehicle was not repaired. The manufacturer was made aware of the failure. The approximate failure
mileage was 99,600.

Indude, if available: Police/Fire Department Report, Photos, and RepairInvoice. — ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This information is requested pursuantto authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manuf: er should take
appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency’s action.




AUTOMOTIVE GROUP
W @ amc
SUBARU SHERMAN OAK
5747 van Neys Bivd Van Nuys CA 91401
Phone (818, 670-7450 « Fax (818) 670-7472
W Casacars com

EPA® CALB82498701

e

JARE ARD213338

| BURBANK, CA

DESCRIPTION QF SERVICE AN

C/8:
FILTER (4CYL)
Tech: RUBIN GARCIA

LOFSYN: PERFORM SYNTHETIC OIL AND FILTER

CUSTOMER REQUESTED REPLACE ENGINE
(11169089)

SERVICE DEPARTMENT HOURS

730amto600pm
Monday - Fnday

BOODam to400pm Saturday

Work Phone

Home Phone

ND PARTS

o A

(586)

Installed 15208AA12A :0IL FILTER COMPLETE

i Installed 803916010
Installed SOA635045
Hazardous Materials

Sub Total: 117.65

:GASKET
:SYNTHETIC 0OW-20 OIL QT

Charge

R/Q Number

R/Q Open Date

Status

RJ/O Close Date
| Pre-InvolcCe

| 10/17/22
Mileage In ! _- -

100172

MANNY GONZALEZ/48B4*W*
Vehicle identfication Number

AMOUNT

N

~J
B b,
Ln -
o

1@12.50
1@2 .50
6@12 .49

DIAG: DIAGNOSIS
C/S: CUSTOMER STATES THAT THE VEHICLE IS CONSUMING

OIL STATES HAS CASE WITH SUBARU # 221014-1800489
CUSTOMER REQUEST FOR OIL CONSUMPTION TEST

Caused by
PER CUSTOMER REQUEST STARTED OIL CONSUMPTION a

TEST. CUSTOMER TO COME BACK IN 1,200.00.
NOTE; UPON INSPECTION FOUND OIL LEAK FROM VALVE |
COVER GASKETS.

Tech: RUBIN GARCIA (586) |
Sub Total: .00 |

CTP: SERVICE ADVISOR PERFORMED RECEPTION WALK
| AROUNDCUSTOMER AGREES TO RECEIVE TEXT OR EMAIL |
REPORTSIN REGARDS TO STATUS AND COMPLETION f

S T — —
’”""-"_5 STRE TLY CASH UNLE SS ARRANGE MENTS ARE MADE 1 hermby muthons the repas LABOR
L weu.‘aw 1o be cone slong wah ing necEssary maiensl and Sgree hat you are not [~
[mponidie i lost or darsge 1o vehcie o adcies i e vehcie m cave of fre lheft or any | PARTS
[7ihe 7aas Boyond your coniror o k- ey delays Eaused By ravadsbity of oot of deteys | o
P4 AhOmenis by (14 SuEcher O FRAROONer | havsty Oran you o Your empioyees permason o~ DEDUCTIBLE
¥ st g areel 2 e — -
acate a vefuciy herosr Sevorded r.lt"bl‘! heghwirs, o elsewhere for the puposa of lesting | SUBLET B T
BT MMPECEON AN @1D/E echanec's e T hareoy acknombedged o e whceiciscss

’_SHOP SUPPLIES
TS

e amound o rapaTs Pareis
| HAZARDOUS MATERIALS
SALES TAX OR TAX1D, |

[OASCLAIMER OF WARRANTIES Ay warmantes on the peoucs. sous heresy are ose made b
. ¥
othe ¢1press or ke

!n.. =evdaciow The sweier hered, Spreisly daciaeny of WTEC e
|,ﬂ-,)3.1.;. Ay rEpkad waTRy; of rﬁﬂ,\‘t'.‘th‘ o by e g Dow o

FniTl BALITEN PO BTN Sy BTy o Do e




AUTOMOTIVE GAOUP
-ﬁ' omMmc 730amiwb600pm
SUBARU SH Monday - Fnday

R/O Open Date
10/17/22

- 2 2 ! Date
SERVICE DEPARTMENT HOURS

];1/17,’22

Mileage In

ERMAN OAK %
B800am lo400pm Salurday 100172

©747 Van Neys Blvd Van Nuys, CA 91401
T i
MANNY GONZALEZ/4884*W*
Vehicle Identification Number

JF2SHBEC1BH
Delivery Date

W Casacars com

BAR# ARDZ13338 EPAR CAL982498701 - |

Home Phone

BURBANK, CA

Make Model

2011 | SUBARU FORESTER ]

DESCRIPTION OF SERVICE AND PARTS
YOU AGREE THAT WE MAY CONTACT YOU

E UPDATES VIA TEXT.
TIRE FRESSURE CHECK

REGARDING SERVIC

I Sub Total: .00

{ #4 - MPI:
TO FACTORY SPECSPERFORM BATTERY TEST
MULTI-POINT INSPECTION

Sub Total: .00

NOTIFY
Sub Total: .00

#6 * DIAG: DIAGNOSIS
' ADDED OPERATION
Note: CUSTOMER REQUEST PRICE FOR SHORT BLOCK.
' Caused by
NO DIAGNOSING DONE. CUSTOMER REQUEST ESTIMATE FOR
SHORT BLOCK. ADVISED CUSTOMER WOULD NEED TO
J PERFORM DIAGNOSIS TO GIVE A MORE ACCURATE
ESTIMATE. NO DIAGNOSING DONE, ESTIMATE 1S JUST
PER CUSTOMER REQUEST
! Tech: RUBIN GARCIA (586)
; LABOR -$3,960.57
: PARTS -$5,590.62
] Sub Total: .00

TERMS STRICTLY CASM UNLE S5 ARRANGE WENTS ARE MADE 1 herety BUNON2e 1he repas F“B_OR_

| ek '-rmrslﬂor 10 Do core Blong wdh he Necessary malanai and agrem thal you are nol
I g for ioms o Bamage i wefwtie o aricles ef i the volaig 0 casq of e el or ary PRRTS
e e beyord your conbrol o for ary dela Y T - =
= Wy Ayl Caused Dy unavailabaty of party or delsys n

[BHT% i pranty Dy e supple: or waraporier | hereby grant you oe YOUT OMDICySdd pérmegcon o —DE[!UC—-———-—"BLE
|0 Me T vafecin hefeer descrOed On Sirpels hgtways of sisawhere (or the pupose of lestg | SUBLET

[BWI o wAPeLhON AN BYresE MECMBNCS hon m Parsby schnowledged on atove verecle o pEcure e —

'SHOP SUPPLIES

|ire amount of reguary thevpto

| ) —_—

[ﬁsnbt\l_lﬂ&:ﬂ OF WARRANTI'S  Any marrasibes o0 e Droducts soky harotry are ihosa mada by H_AQF_UOU_S "_J‘T_ERL‘LS

I8 B ke e o0y SGreAVs Jaciams 4 waTanes et suorees v mpser | SALES TAXORTAXiD |

..‘"‘ WG BNy viphed warraty of Mer haninbeity or fitnass for B partcuiar purpose and Ine Boer ———— W . .

i :::— o :: M\A IEY By OEMY DI 10 B4 v B By §abety 1 Conecton wining | SPECIAL ORDER DEPOSIT

. L0 PO My BTSAhOn conlmned havesn does rol wheve pr P — - L LT —
Aopty ohabited by law D[‘QQHNTS

|

TOTAL DUE

| PERFORM MULTI POINT INSPECTIONADJUST TIRE PRESSURE

NOTIFY: CUSTOMER TO BE NOTIFIED WHEN VEHICLE IS COMPLETE

S

—

| |
|
—4

|
8 ST |

Status

1 e

Pre-Invol
Mileage Out

100172

In-Service Date

e |

License Number

AMOUNT




10/17/22
R/O Close Date

Status

ALY AL

IMOTIVE GROUP
- SERVICE DEPARTMENT HOURS
ﬁ @ RS 730am lob600pnm 10/17/22 Pre-Involc
SUBARU SHERMAN OAK Monday - Fnday Mileage In Mileage Out
A 3 t ) -., furday ~ ey o
800am to400pm Saturda 100172 100172

4747 Van Neys Bivd Van Nuys, CA 91401
Prone (818) 670-7450 » Fax (B18) 670-7472
MANNY GONZALEZ/4884*W*
Vehicle identification Number
JF2S5HEBEC1BH
Home Phone | Delivery Date In-Service Date
| 10/17/22

ARD213338 EPA# CALSB2498701
B - d Work Phone

License Number

o . s .
{Please Note: #4884 WAIT CREATED 2022-10-14 01:27:56PM TAKEN BY

| ii*i-*'l*lv***t**i****ﬁt**ﬁ*******‘liii—iiifiiti*tﬁf*ii*ttii*it**

| * OUR #1 GOAL 1S TO PROVIDE AN EXTRAORDINARY SERVICE »
* EXPERIENCE THAT YOU CAN TELL YOUR FAMILY AND FRIENDS ol
* ABOUT! *

| i********i********lil**i*tii*tiii**i*t*tiik***ittitttiii-*fi'!

|

|TFRMS STRICTLY CASH UNLESS ARRANGELE NTS ARE MADE 1 hereby auronse e M-H_T LABOR ) B i, 25
| S0 Pemnsher 1o be done Blong wdn Ma neceysay malenal and Bgree INM you ere not T — - AL
!:,:_.-I-;_A;,:lg;:_::’-; ~1r?q-;.,?_r:, YO O arkches. lefl 10 the wohcie o Ciise Of rp el or By, ..P_*RE = == — I B 8_9_‘:! 4

- 3 v yYor Conig o lor sy Oways Cauted Dy ungvaabdty of pants oo Jeizyy S - } h ——

]{d, 5 EHpETD Uy e Muppher or arpcrier | tareby granl YOu O yout employesi perrmror 10 LQED—UCT@LE e — — 0 O
j{';v_:"t."j e Neren dedirbed N WIS NOITEBYS o sisewbere for the papose of g | SUBLEY . i 00
[::,—r,ﬂo.:.:l.-;:*’:—I;::-g} TECRANY ke @ hevoty Bchnowiedged on ANOYE vervoly 1o sec Wy f;'; s' F'_ l_ e e . = . — Ll
y s UPPLIES - :
T —————— e e = f_ . 0 O
2.70

.|l'8'» _L’\_-lf"‘ OF WARRANTIES Any watrantes pn the proghucts sold heveby mé Tods made Dy _H" 'R‘ = s_. MAIES"‘_LS e ——
[0 mauacisrer The tsdar hersby oaDr eyt Ot a aarvanhet efher erpvess o ] SALES TAX OR F.lx-l D o - - =
S STANORTANID. } 0 1 8.54

T r30G vy wmphad a@TINY Of Mertracipbidy o Mtrets lor 8 PariCulsr DUTPOLE and the seler
::;::.:'T:\ﬁ: o::o_r-:n Py PR PaSCr 16 ausme fr 4 any katery n connecson wn me | SPECIAL ORDER DEPQSIT = S v T
P - ¥ MRIShON Zontiunad hensn 0w DO BppYy whers profubded by law DISCOJN;S —— ——‘—1{'- ———— .00
TOTAL DUE e ] —Lﬂ———ﬁﬁiis;gg

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

b

e = —— i
-— t —— _——.-______—______...J_.__-___._.__
— e




AUTOMOTIVE GROUP

g ey

ERMAN OAK
5747 Van Neys Bivd Van Nuys, CA 91401
Phone (B18) 670-7450 « Fax (R18) §70-7472
WWW CASaCars com

RO Close Dale

SERVICE DEPARTMENT HOURS
7WamtoB00pm
Monday - Fnday
800am io400pm Sawrday

| 12/01/22

100786

Service Advisor | Tag #

BARE AR MANNY GONZALEZ/43

Work Phone

License

100789

R/O Number

55

Number

VICE AND PARTS

|

DIAG: DIAGNOSIS |
C/S: CUSTOMER STATES THINKS VEHICLE IS CONSUMING O ‘
IL STATES CHECKED OIL LEVEL AND APPEARED LOW CUSTO
MER STARTED OIL CONSUMPTION TEST
S CASE WITH SUBARU OF AMERICA |

Caused by

performed inspection found oil low lquart. !

previous miles at 100172 current miles 100786.

per satisfaction topped off oil no charge.

Not: vehicle has oil leak under car. recommend

fixing leak
Tech: CARLOS GIRON

Sub Total: .00
CTP: SERVICE ADVISOR PERFORMED RECEPTION WALK

AROUNDCUSTOMER AGREES TO RECEIVE TEXT OR EMAIL

[ REPORTSIN REGARDS TO STATUS AND COMPLETION
YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVIC
E UPDATES VIA TEXT.

Sub Total: .00

PREVIOUS VISIT HA

(769) |

MPI: PERFORM MULTI POINT INSPECTIONADJUST TIRE PRESSURE
TO FACTORY SPECSPERFORM BATTERY TEST

Sub Total: .00

AMODUNT

a0 Agrenafier 0 be dong song el The NeCoRsary metenal and yrew Ma you e POt

o) x rmpecttr AN Quprens MECNanc ' ken & hereby AChNDwisdged on ahCVE vEfRCe 10 ReCue
g #nOunt Of ey Ineveto ”

OSCLAMER OF WAFRRANTES Ary semanbed on N pioducis soid Rareby are thote made Dy
g marcdact-sae The seter hareby ewpressly dacigens Bl mamaris &Mr gaf cld of o Diad
'f\r.w-g B, ke wavranty of merharabaty or filness for @ par Ll Dupcse and e Lefer

RO RETURN QN EL

ECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I herety authora the repar | LABOR

| SHOP SUPPLIES

[ HAZARDOUS MATERIALS
| SALES TAX OR TAX 1D

|TOTALDUE

renparadeg 'or 1008 O 0AMBGE 10 vehutle O drhcies el M Ne verecie i case Of fire et or any |.7P*RTS — g - — -
cihel (Bute DEyond FOUr condrl O Yor ety delays Caused Dy unavaslabelty of parts Or delays n DEDUCTIBLE

DAy e Torts Uy The WDpeer of argponier | Rarely (FEN yOu OF yOuT BMpiCyses DermEnor 10 e - —

OLe IS e sefecie Mwrmn OsarrDed On wweels Nghwavs, OF sisewhers (or e puLipose O leutng ;SUBLET

g B e o e & oy Mt W osachinw g |SPECIALOWDERTSSORY |
sasp O 4 Products  Afy IELASON CONMIINED MErien 0084 N AO0Hy ahere Drofdsted Dy law | DISCOUNE_



AUTOMOTIVE GROUP
omMc
SUBARU SHERMAN OAK
5747 Van Neys Bivd Van Nuys, CA 91401
Phone (818) 870-7450 « Fax (B18) 870-7472
WWW casacars com

BAR#S ARD213338 EPA# CAL982498701

BURBANK, CA

SERVICE DEPARTMENT HOURS
730amw600pm
Monday - Fnday
800am to400pm Saturday

Home Phc

R/O Open Date

RO C » Date

r.'il|l;'-_l-.‘]£' In

Delivery Date

Color

12/01/22 _
12/01/22

Vileage Out

100786 100789

Service Advisor / Tag #

10/17/22

License Number

Sub Total: .00

k***********'&***********‘**t*********************************

- NOTIFY: CUSTOMER TO BE NOTIFIED WHEN VEHICLE IS COMPLETE

* OUR #1 GOAL IS TO PROVIDE AN EXTRAORDINARY SERVICE *
| * EXPERIENCE THAT YOU CAN TELL YOUR FAMILY AND FRIENDS *
* ABOUT! *

hdkhkkhdhhkhkdkhkhhhhhhhhhhh kb dhkd bk hkhhkhhhhhhdhhkdhdhdkh ik ddkdkkkokkkok

|
|
|
|

AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

o

TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I hereby authonze the reparr | LABOR .00
»orh haresnafier o De dome sicng with the necessary malenal and agree inal you are not ——
reiponabip kor 1oss Or demage 1o wefucie or druckas lefl m the velucle in Case of fire, thefi, or any PARTS Y 0 D
other Cause beyond your control or for any delays caused by unavmlabdity of parts or delays n DEDUCTIBLE OD
parts shipmenty by the suppeer Of ransporier | hereby granl you of your amployees permission (o } ot
oper gte the wofucle heren described On diraets Mmghways, or elsewhers for the purpose of lestng | SUBLET ; 0 0
g -or mapachon  An eapress mechandc's ben s hereby acknowledged on sbove velucle 1o secure — ]
e amount of repass thereto © I SHOP SUPPLIES B .00
DISCLAMER OF WARRANTIES Any warmantas on (he products sold hereby are those made by | HAZARDOUS MATERIALS — ——aa _{;‘ O
e marulpchuw The seder hergby enpressly decams s warranies edher eapress or imphed | SALES TAXOR TAX I.D. 00
oGy @y snpbed wamanty of merchaniatuety of hiness for a partcutar purpose. and the seller —_—
N 2SSUMeS Y authonfes 8y Other Derson (o assume Tor 1 any Labebly v connechion wilh the SPECIAL ORDER DEPOSIT O O
dmie of aed prodycty ANy Emdabon contaned haren goas Nol apply whaers profubded by lew DISCOUNTS 0 O

TOTAL DUE . - 00



—~ . Work Phone R/O Open Date | R/IO Number

| 12/01/22 ]

Homa: Pliome |  RiOCloseDate | Receipt No

231-740-1531

Mileage In vileage Out

BURBANK, CA

Bod
— 100756 | 100783

Year Make Model anse Number Service Advisor
2011 SUBARU
Vehicle Identification Number Golor Account No Delivery Date
JF2SHBEC1B 10/17/22
#1 - DIAG: DIAGNOSIS C

C/S: CUSTOMER STATES THINKS VEHICLE IS CONSUMING O
IL STATES CHECKED OIL LEVEL AND APPEARED LOW CUSTO
MER STARTED OIL CONSUMPTION TEST PREVIOUS VISIT HA
S CASE WITH SUBARU OF AMERICA
Caused by
performed inspection found oil low lquart.
previous miles at 100172 current miles 100786.
per satisfaction topped off oil no charge.
Not: vehicle has oil leak under car. recommend
fixing leak
Work by Tech 769/ 0.00hrs @
#2 - CTP: SERVICE ADVISOR PERFORMED RECEPTION WALK AROUND C
CUSTOMER AGREES TO RECEIVE TEXT OR EMAIL REPORTS
IN REGARDS TO STATUS AND COMPLETION
YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVIC |
E UPDATES VIA TEXT. |

#3 - MPI: PERFORM MULTI POINT INSPECTION ADJUST TIRE PRESSURE C
TO FACTORY SPECS PERFORM BATTERY TEST

o o o e e i e o RS SR ER SRR MR S M A M e e e e R e e e e e e e e e e e e e T o e = =

Line 1 22/12/01 Tech 769 Start 13:53 End | Hours .00

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX 1.D.
SPECIAL ORDER DEPOSIT
DISCOUNTS

L 00 SMAEN DK BYTTIME s Cuserchr dgpicatin Gras (DG 28






