
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Complaint id 11503716
Date: Monday, March 27, 2023 8:39:56 AM

From: 
Sent: Sunday, March 26, 2023 8:46 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Complaint id 11503716

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

They did not fix the problem they put a bandaid on it by doing a software update that will notify me
before the van stalls. This is unsafe and unsatisfactory the part causing the problem needs to be
replaced. 
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