INFORMATION REDACTED PURSUANT TO THE FREEDOM R
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA

To: EVi NHTSA

Subject: FW: Follow up to ODI complaint - 11503440
Date: Wednesday, February 22, 2023 7:34:12 AM

Attachments:

From:

Sent: Tuesday, February 21, 2023 6:27 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Follow up to ODI complaint - 11503440

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Pre-request, concerning reference number 11503440,
| am attaching correction / additional information to the vehicle owner's Questionnaire form
originally provided via telephone.

In addition, the repair receipt and additional information is attached per instructions provided.

Thank you for evaluating this further.




Form Approved: OB Mo 21 27-0008

FOR AGENCY USE ONLY 100148

Repaository O

DOT Auto Safety Hotline

Vehicle Owner’'s Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)
INTERNET:www.nhtsa.dot.gov/hotline

Q

LS, Department
of Trarspartation

1Date Received

Mational Highway 24-JAN 2023
Traffic Safe

Administration

Reference Ma.
11503440

| Paytime Telephane Nurmber E-mail Address

Evening Telephone Number

Garden Grove

The information you provide will be used to identify potential safety-related defects. We may share your Information with the applicable

vehicle manufacturer during an investigation or recoll in accardance with the routine uses described in the agency’s Privacy Act natice. See 49
FR 53871 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle |dentification Mumber Located at bottom of windshield on driver's side MAKE Maodel Model Year
wearr1csec BMW 528 2011
Date Purchased Dealer's Mame and Telephone Number L.‘\ DV\&_,1 Engine: 3 i O Te Lﬂ Fuel Type:
£ Sterling BMW. 8492008723= 5 . T Moo Cylinders
3-2-22 s Private Tarty- Feitas i
Oligﬁ! Owner Dealer's City Newport-Beach STATE ZIP Code
i 2, - =a () g
wWildomay o 2663472545
Transmission Type D Antitock Brakes Powertrain Multiple Failure: Incident Darefs) | |~ 2. ,22 Gy d
[] cruise control 04-DEC-2022

FAILED COMPONENT({S)/PART(S) INFORMATION

Vehicle Companants Codes: DRAO00 ENGINE AND ENGINE COOLING

Failure Mileage
115000.0

Failure Speed
20

VANOS BOLTS

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
T i o T e L P S T M PR A A TS0t T TR P T
Tire Model (Mame or Number) Tire Size (Example P215/65R15)

Tire Make

DOT Mo. (Example: DOTMAL 9ABCG36) [ Original Requirement

3 Prior Repair Failure Location:

Tire Cornpanant Coda I Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE '

Date Manufactured:

hake:
Seat Type:
Child seat Component Code:

l Maodel No./Name:

Installation System:

Failed Fart:

APPLICABLE INCIDENT INFORMATION

(Plense describe in detoll the Incidenifs), Falluregs), Crashies) injuryfies).)
Crash Fire Number of Persons Injured Mumber of Deaths Reporied ta Police
[ ves[X Ne | [ ves[X] Ho N

Narrative Description of Incident(s), Crash(es), Injury(ies}.

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure:
I.e, parts repaired or replaced (and If ald part is avallable).

The contact owns a 2011 BMW 5281, The contact stated while her son was driving approximately 20 MPH, there was an abnormally foud sound
coming from underneath the vehicle. The contact stated that her son saw the check engine warning light illuminated. The contact stated that her
son was afraid to drive the vehicle and had the vehicle towed back to his parent's residence and then towed to a dealer. The dealer diagnosed and
determined that the VANOS housing bolts and PVC cover needed to be replaced. The vehicle had been repaired. The manufacturer had been
informed of the failure. The contact researched online and determined that the failure was related to NHTSA Campaign Number: 14V176000 (Engine

and Engine Cooling). The failure mileage was approximately 115,000, ory {1 ! 2:']'{2-2‘_ o Wbebf"kfcﬁ ,!;)r Ve {-Ja,[r"oﬂ |2 LHE—Z—-—
thicle vepaed © Dl Stertng BMW, Newpork, CA 42463
449260 ~ 3121

1)-’&,{1\(?»‘;” Co ‘v‘vnagl \rlé&\f'\t')fb b{) Hs were S Wheawved 0‘&"%’1 duﬂ er C’l.(.’x@'-f’ﬁ)’f‘ 0‘? W;F-
05 Noked i vecall ond as nvded n a%adv\ec%; had e q\xf’,cn&uﬁ—ipv an engine "[':JL
Sted), CJdmx‘Lbit \r\crea5¢v':a)+{«xé§ sk of Crash; whueh 15 What was LUV aidﬂiﬁ will

the loud notses and wornwns Lt

Include, il available: Palice/Fire Department Report, Photos, and Repair invoice. ATTACH ADDITIOMAL SHEETS [F NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent

amendments, You are under no obligation to respond this questionnaire. Your response may he used to assist the NHTSA in determining whether a Manufacturer should take
approprizate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or fitigation against a manufacturer, your response, or a statistical
summary thereof, may be used In support of the agency’s action.
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*INVOICE~*

DUPLICATE 3
PAGE- 1

SERVICE ADVISOR:

STERLING BMW

3000 W, Coast Hwy.

NEWPORT BEACH, CA 92663

Phone (949) 645-5900
Fax (949) 645-4499

: iI SEDAN

18:00 16DEC22

6DEC22

1 OPTIONS:

Satunday

TR TOWER SIGNATURE SALES TAX
&‘00 v, zﬂv ¢:ao I&" . 6435-59&9 CUSTOMER SIGNATURE PLEASE PAY
X THIS AMOUNT

acceps the follsaing . ,

DRIGINAL

AUTHORIZED
ESTiMATE

ADDITIONS

LA OR AMOU NT

PARTS AMOUNT

GAS, OIL, LUBE

| neknowndge notiza 4nd orei apEouel ol en
ineraacs n the crigina matimeted price,

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

BAR # ARD105214

Copyight 2000 ADP, Ino. SERVICE INVOICE TYPE 2. 5125

* EPA # CADOCOD26922

CUSTOMER COPY




* INVOICE*

DUPLICATE 3
PAGE 2

SERVICE ADVISOR:

STERLING BMW

3000 W. Coast Hwy,
NEWPORT BEACH, CA 82663
Phone {949} 645-5800

Fax (249) 645-4499

_:8215 CINDY M SHELTON

10:18 08DEC22

17:35 16DEC22

16DEC22

LINE OPCODE”TECH TYDE HOURS

CONTACT

LIST _

NET

TOTAL

PARTS AND LABOR

Ema ADOITIONS
o Yo Consctince T Qs o e e
Service Dept. Foans: accepi the fallscing ; ) GAS, OIL, LUBE 0.00
i earndo.: eeknoindes notes it wal wpiowt sfw | SUBLET AMOUNT 0.00
7'”{“““9‘00 p 0”‘:’{“‘5’0 e MISC. CHARGES 0.00
W00 a.m, to 0:00 fpm. TOTAL CHARGES 3400,00
g - JM \ LESS INSURANCE 0.00
aturday Catl for appocutment A rETETTRE— | SALES TAX
8:00 a.m, ta 4:00 p.m. 645-5900 T s PLEASE PAY
X THIS AMOUNT

BAR # ARD10G914

EPA # CADOOOO2B222

Capwmight 200 ADP. Ine. SERVICE INVOICE TVPE 2 « 120

CUSTCMER COPY
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HEHH _
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Total: % 1,185.53
1278 15153
In: fiope Code: BRSZH
foprvd: Online Bat chi:

(W2 Coce: HETTH M

e

STERLING BMW

3000 W. Coast Hwy.
NEWPORT BEACH, CA 92663
Phone (949) 645-5900
Fax (949) 515-1638

D

ELECTRIGAL AND SPECIAL
+ --—'-"""_'_‘.-..-
ORDER PARTﬁ%’f—RETURNABLE

No refund or exchange privileges on the following items: electrical parts, soft trim,
giass, and/or special ordered items.

No goods will ba accepted for credit unless accompanied by this invoice within 15
days from the date of purchase. All items returned are subject to 8 20% handling

charge.
DATE ENTERED ¥ DATE SHIPPED INVOICE DATE INVOICE
oo vc 22 | NSNRNO lo0ooc za oo pec 2o [N N 1.1
5 account wo | . PAGE 1 OF 1
D
AAMCO TRANSMISSION i
§ 2263 HARBOR BLVD 3
COSTA MESA, CA 92627
rEFI‘l'FVIA : T : TERMS 0.5. T
CDL ‘ 8114[ CASH WHOLESALE ’ NEWPORT BEACH,
T ] PART NO. ITON" ST [ AMOUNT
1 L 0 [11-36-7-583-208 ADJUSTMENT] 608.56| 456 .42 456.42
1 ¥ 0 |11-356~7-583-207 ADJUSTMENT} 60B.56| 456.42 456 .42
4 a4 0|11-36-7-524-954 COLLAR SCR 6.42 4.81 9.62
1 4 0 |11-31-7-534-2 .GASKET RIN 4.94 3.70 3.70
1 4 0 64.28| 48.21 48.21
1 y 0 50.65 37.99 37.99
1 i 0 4.28 3.21 3.21
! 0 4.45 3.34 3.34
1 1 o 7.53 5.65 5.65
1 U 0O 0.72 0.54 0.54
1 3 O 20.46] 15.34 15.34
1 3 0O 60.38] 45,28 45.28
k! U 0 32.15 24.11 24.11
4 24 o 3.97 2.98 5.96
1 X 0 6.47| 4.85 4.85
Part number 451-316| replacgs 100
3 1 011-12-7-559-699 GASKET:118 12.85 .64 9.64
64 65 0 |83-21-5-A42-D33 BMW GROUP 1.74 0.85 55,35
Part number 83-21-5-p42-D33( replaces 030
Special order parts under $20.00 are -
not returnable, Parts over $20.00 are PARTS 1,185.53
subject to a 20% handling fee. All | SUBLET
returns must be in original packaging FREIGHT 0.00
and returned within 15 days. SALES TAX 0.00
[+ ME! IGNATURE
[X bos s YORALY © $1,185.53

DISCLAIMER OF WARRANTIES

Any warrantias on the item/fiterns sold heroby ere those made by the manufacturer, The seller,
STERUNG BMW, hereby expressiy duaclaums all warrantigs, either exprassed or implied, inchuding
any Impliad warranty of merchamability or fitness for s perticular purpose, and STERLING BREWY
neither essumes nor authorizes eny other parson to assume for it any lisbility in connection with
tha salz of this iten/iems, L1001

CUSTOMER COPY



W 5-Series Recall Information - BMW Recalls and Problems Page3 of 8

NEWS: BMW is recalling certain 2014 BMW 3281 xDrive Sports Wagon, 2012-2014 BMW 320i Sedan, 328i
Sedan, 320i xDrive Sedan, 328i xDrive Sedan, 2012-2013 BMW 528i Sedan, 528i xDrive Sedan, 2013-2014 BMW
X1 sDrive28i, X1 xDrive28i Sports Activity Vehicle, 2013-2014 BMW X2 xDrive28i Sports Activity Vehicle, 2012-
2014 BMW Z4 sDrive28i Roadster, and 2014 BMW 428i Coupe, and 428i xDrive Coupe; SERVICE BRAKES,
HYDRAULIC

Report Receipt Date: OCT 07, 2014

NHTSA Campaign Number: 14627000

Component{s): SERVICE BRAKES, HYDRAULIC

Potential Number of Units Affected: 8,958

NOV 2014 — BMW of North America LLC (BMW) is recalling certain modei year 2014 BMW 328i xDrive Sports Wagon, 2012-2014 BMW 320i Sedan, 328i
Sedan, 320! xDrive Sedan, 328i xDrive Sedan, 2012-2013 BMVV 528| Sedan, 528i xDrive Sedan, 2013-2014 BMW X1 sDrive28i, X1 xDrive28i Sports
Activity Vehicle, 2013-2014 BMW X3 xDrive28i Sporis Activity Vehicle, 2012-2014 BMW Z4 sDrive28| Roadster, and 2014 BMVWV 428i Coupe, and 428i
xDrive Coupe. Due to insufficient lubrication, the vacuum pump that supplies brake power assistance may fail. Mote: This recail Is an éxpansion of recall
13V-454. A failure of the brake vacuum pump results in a reduction in braking power that could Increase the risk of a crash. BMW will notify owners, and
dealers will install a locking ring in the camshaft to retain the camshaft seal disk in the proper location, free of charge. The recall is expected to begin in
late Novemnber 2014. Qwners may also contact the National Highway Traffic Safety Administration Viehicle Safety Hotline at 1-888-327-4238 {TTY 1-800-
424-9153), or go to www.safercar.gov.

MORE RECALL INFO:

* BMW 3201 Sedan
e BMW 328j Sedan
L] ive Sedan

BMYWY 3200 xDrive
e BMW 328) xDrive Sedan
e BMW 328i xDrive Sportg Wagon
-

BMW 528 Sedan

» BMW 528) xDrive Sedan

* BMW X1 sDrive28i

« BMW X1 xDrive28i Sports Activity Vehicle
¥ vl :

. .
* BMW 428i Coupe
= BMW 428i xDrive Coupe

! NEWS: BMW Is recalling 156,000 vehicles from mode! years 2010-2012; ENGINE
Report Receipt Date: APR 10, 2014
NHTSA Campaign Number: 14V176000
Component{s): ENGINE
Potential Number of Units Affected: 156,137

APRIL 2014 — BMW of North America, LLC (BMW) Is recalling certain modal year 2010-2011 128i Coupe, 1281 Convartible, 328i Sedan, 328i xDrive
Sedan, 328 Coupe, 328i Convertible, 328i Sports Wagon and Z4 sDrive 30i, 2011-2012 135[ Coupe, 135i Convertible, 335i Sedan, X5 xDrive 35i, and
X6 xDrive 35i, 2011 335i xDrive Sedan, 335i Coupe, 335i Convertible, 5281 Sedan, 535/ Sedan, 535i xDrive Sedan, X3 xDrive 28i, and X3 xDriva 35i,
2010 X3 xDrive 30i, and X5 xDrive 30, 2012 640i Coupe, and §40i Convertible and 2010-2012 535i Gran Turismo vehicles. In the affected vehicles, the
bolts that secure the housing for the variable camshaft iming adjusiment (VANOS) unit can loosen over time and may possibly break. if the bolts loosen
or break the engine may have reduced power or stall. An engine stall increases the risk of a crash. BMW will notify owners, and dealers will replace the
four VANOS housing bolts for both VANOS units (intake and exhaust), free of charge. The recall is expected to begin in May 2014, |n addition, owners of
approximately 170,172 model year 2010-2012 BMW vehicles equipped wilh inline 6 cylinder engines not covered by this recall, will receive an extended
warmanty to address this condition. Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-
4236 (TTY 1-800-424-9153), or go t0 www.safarcar.gov

MORE RECALL INFO:

NEWS: BMW is recalling 76,000 vehicles; AIR BAG
Report Receipt Date: NOV 12, 2013

NHTSA Campaign Number: 13V/584000

Component(s): AIR BAGS

Potential Number of Units Affected: 76,565

DECEMEER 2013 - BMW of North America LLC (BMW) is recalling cerlain madel year 2008 325i, 325x, 330i, 330xi sedans and 325xi sports wagons,
model year 2007 328i, 328xi, 335i, 335xi sedans and 328i and 328xi sports wagons, modei year 2008-2007 525i, 525xi, $30i, 530xi, 550 sedans and
530x sportz wagons, model year 2006 760i sedans, model year 2008-2007 750i, 750Li, and 780Li sedans, and model year 2008 X5 sports activity
vehicles, equipped with certain seat types. The fronl passenger seat occupant detection mat that delermines if and how the passenger frontal air bag

1/20/2023






