
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality (NHTSA) 

EVOO (NHTSA) 
FW: Follow up to ODI complaint - 11503440 
Wednesday, February 22, 2023 7:34:12 AM 

Sent: Tuesday, February 21, 2023 6:27 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: Follow up to ODI complaint-11503440 

EQ-11503440-2417 

This emai l originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Pre-request, concerning reference number 11503440, 

I am attaching correction/ addit ional information to the vehicle owner's Questionnaire form 

originally provided via telephone. 

In addit ion, the repair receipt and additional informat ion is attached per inst ructions provided. 

Thank you for evaluat ing this further. 



l'orm Approved: O.M.B No.2127-0008 

f2 DOT Auto Safety Hotline 

Vehicle Ow ner' s Questionnaire 
To Report Vehicle Safety Defects 

FOR AGENCY USE ONLY 100148 

U.S. Oep;,rcment 
Oat• Received Repository D 

or Transporta tion 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
Garden Grove 

1 ·888·DASH·2-D OT 
(1-888-327-4236) 

I NT ERN ET:www.nhtsa.dot.gov/h otl in e 

CA 

l•·JAN-2023 

The Information you provide wlfl be used to Identify potential safety-related defects. We may share your Information with the applicable 
vehicle manufacturer during an investigation or recall In aaordonce with the routine uses described In the agency1 Privacy Act notice. See 49 
FR 53971 (Sep. 3, 2004). 

V IC El TION 

17 dlgic Vehicle ldentil ication Number Located at bottom of windshield on driver's side MAKE 

WBAFR1CS8~ 8/vlW 

Date Purchased 

3- 2 -2.2. 
Ori1:jl Owner 

Dealer's Name and Telephone Number L.-"1 OV\ e.,. \ 
Sterlin!}-BMW.94ll2008~·2·2- 7,,- j VO.~ ~Ar-t'\.(- W£.iTClS 
Dealer's <;ity N4twpM .. Beae.h 

It 
STATE 
CA 

Model 
5281 

E n@ne: 3 . 0 J: ·• (.p 
No: Cyl inders 

Re ference No. 
11503440 

Model Year 
2011 

Fuel Type: 

Tra nsmission Type D Antilod< Brakes 

0 Ctuise comrol 

Powercrain Mult iple l'ailure: Incident 03<e(sl ! \ ,-2."7 #·2.-1... ~l d 
04-DEC,2022 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehld • Componen1s Codes: 060000 ENGINE AND ENGINE COOLING 
Fail ure Mileage 

115000.0 

Tire Make 

DOT NO. (Example: OOTMAL 9ABC036) 

Tire Component Code 

AOOJTIO AL I E S TO BE CO P ETEO WHE R P RTI G Tl RE F ILURE 

Tire Model (Name or Number) 

D Original Requirement 
D Prior Repai r 

Tire Si2e (Example P21S/65R15) 

Failun? Location: 

Tire Failure Type: 

AO I 10 AL TE S BE CO HE R P RTI GA C ILO SEA FA LU 

Make: 

Seat Type: 

Child seat component Code: Failed Par.: 

Cfash Fire 

D Ves[E) No D Yes [K) No 

Date Manufactured: Model No./Namc: 

Installation System: 

APPLICABLE INCIDENT INFORMATION 
/Please des,;ribe In de10// 1/Je mciden1(s}, Fal/ure(sJ. Crosh(esJ, tn·ury/iesJ.) 

Number of Persons Injured Number of Deaths Reponed to Poli ce 
N 

Narrative Descrlptlon of lncldent(s), Crash(est lnjury(les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
I.e. parts repai red or replaced (and If old part Is avaflable). 

Fai lure Speed 
20 

The contact owns a 2011 BMW 5281. The contact stated while her son was driving approximately 20 MPH, there was an abnormally loud sound 
coming from underneath the veh icle. The contact stated that her son saw the check engine warning light illuminated. The contact stated that her 
son was afraid to drive the vehicle and had the vehicle towed back to his parent's residence and then towed to a dealer. The dealer diagnosed and 
determined chat che VANOS housing bolt s and PVC cover needed robe replaced. The veh icle had been repaired. The manufacturer had been 
informed of the failure. The contact researched online and determined that the failure was related to NHTSA Campaign Number: 14V1 76000 (Engine 
and Engine Cooling). The fa ilure m ileage was approximately 115,000> 01'\ l \ ( rJ { 2:z.. an c;l ~>fOl" ..\.eel 101"' Ye f>(.L.t I al'\ I 7../ '-f f z... 
•;'1J~1de, 1~.fet~v-col @~Lvv 5-k.t-\~~'Bt--tvJ, Newp,~4-, eA q 2.-<Pli, 3 

C,i+<t -- U5o -~11,.2.. 

~\){.a.. \e,.v-- C.o~f-v-vv1eJ '1 Cl.no::, 'Po 11"5_ ~ "$ \.-\ew-d off clue.~ d.et,ed- Df ,f?--r4-
0. 5 ~J \V"l "r-eCCl..Ll ci..nd Q,5, •ric,-\d IV'\ Q.~V'I~; ho.d---1--½e ~-n+toJ-pr' a.n e~tne. --~ 
5-ta.U ~t..~}, n cY"€as1vi.5 'ttl~ n:,~~ Cr~ 1 \.0~ 15 whc.t-1" wet.S a:o .. <.rn~ a.lo"'~ t.U' 

1 

+he \ouJ rio \-=:,eS ().~ct \).)G\.V- l'\\V\.'.'.J h&+ · 
Include If available: Police/Fire De artment Re ort Photos and Re air Invo ice. ATTACH ADDITIONAL SHEfTS IF NECESSARY 

The Privacy Act of 1974-Public Law 93-S79. This Information is requested pursuant to authority vested in the Nationa l Highway Traffic. Safoty Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your r esponse may be used to assist the NHTSA in determining wh ether a Manufacturer should take 
appropriate action to <orrect a safety defect. If the NHTSA proceeds with administrative E"nforcement or lltlgatfon against a manufacturer, your response, or a staOstlcal 
summary thereof, may be used In support of the agency's action. 



I .. -- --- ---··---- ..... 

I I 

·· Sale 

IDXXXX'XXX-
Vl$n -· . EntrY Mhod: ChiP 

Total: $ 3,400.00 

*INVOICE* 

DUPLICATE 3 
PAGE· 1 

STERLING BMW 
3000 W. Coast Hwy. 

NEWPORT BEACH, CA 926fS3 
Phone(949)645-5900 

Fax (949) 645-4499 

SERVICE ADVISOR: 8 15 CINDY M SHELTON 
.(Ndt,;:r,:.;,,i ;;z~;::,.;~ <I~t\i$.tGt ;.:;~1-AI IA'fSE: ~ .~,p.u;r:,,,;;,: ,/ ;:q, ;,. 

17:2q:OO · iI SEDAN WBAFR1C58BC 116857 116858 
~.f eoo~: 000a2q k~it +{15/q\~F:iQM!~~tir::ft:t /'TH}P.:P:lii;P}U:;W{; :rn:r~~"t~\1% &Wt-i;Jm.iig~Wi %j}Hti~t t> 

8atchU:- 18:00 16DEC22 CASH 16DEC22 

VISA Ml•IT 
~10: M0QOO;Jlilo'm11Cl 
YSI: 6800 
WR: 0000008000 

·111Attt \'OU! 

fttCRYVIHl TRAH',Al:I IOI! 

·i:,;.i:. i..;.Ll:SV~D . 

ID'?IFHf':%:\l/ OPTIONS: 

6DEC22 
HOURS . LIST NET TOT.AL 
r~::e::w ~kw~ ;;y;, ,~+h :q,;;;o, :A:f/\1:::tfrx,~;,,~m,JpM; ,;,;:v&1,I?IC.JIE:@RECIEV&t:, ,, :,+ ,,, ,, ~ i:: ,:,< :,i;,<, 

x:;;:;::::::::·~:,;:::.:;:::::: :;;::::; ;: ;; ::3:~:S::~~:2:::0~~~§!0.~:~:'t~'•~}~:::::.::·::::: ::,2::·::·:~: :::':~; ';: '. ::· ::':• ·;>~: :•'. •; ; : > 

,.,:: ':'.'.'.'1 : i'.~~~~~l!l'.;: '.' :::~'. '.'.'.'.'.~:::'.~',;:: :::::'.:::; °:~~~~~:: '.;:: '.:::'.:'. ;::'.. :'::'.:;:: "•'.'. '. :: ':~~:~~:: : ; '. ; :".;~'.:::'. 
**************************************************** 

l:iffW.tHtltliwil\I$.iAiffflt sliii:mc.afoEN.fiim%ao.b.NF®I'llaffl:9'isF[o~::p::~q}+M;:1tMJ}t{/{('WfYllT:\:~i.t'J:W'L~%:/:i\'i ::ptq:\J/}{ 
CAUSE : FAILURE OF INTAKE .AND EXHAUST VANOS ACTUATORS 
:_~ <:<, ~:;::;%:djj{'~db's11iftiME.~i'i:@1tz.i'rB$t?i!H'A':if":THEHm;me:w:: WG!NE'::jf±di!r1{:{ ~}Sk~ ~ ;;f,;:.L_~.;Hh,\i:,J:;g;;. '- '' \ i; (} ~r ((Y) ti ;., 1>: :: ' 

rs COMING UP ON THE MATRIX 
=::::·.·=~·.~·.•::: ::~·~~:::;::*:::.~:/::::::~::::::?-:::::::~::~:::s.2~::s~:::~·::::::~::pp:f:t::=~:r=~=::~::::::.:::::~/:?.:~:}=:=·=~·=?r:·:~=;.·=··::~~:::::8•::❖~f:~::~:~:::::::=:::~:~:::::::::~:::/t:::::~~:=:=~·::::::~::•=f..t~.;:~.~~:\-:.J~;::~.•; ;{..;:::~=:: .. ;::;;;::~~:::·~::~.:~::;:<-:=:~.::;~a~(t).;0~:;;:::1mo;:::::-:::;·~3~~tuo;::.~~=·o:o :•·:•=· ·=··;=:· ;=~-: 

116857 FAILURE OF INTAKE AND EXHAUST VANOS ACTUATORS VERIFIED 
HC.tl$.'ii(j~l(sl:¢¢.NP.~.lT:~~~®._lltS$,"/~t~t¥#P~~G.t.kiJitJjJijte)mi.Qmd.EP.i VBHi¢:biifa NiT:ii>td:,uJ>j f{d}>:j) 

:~b.~~Roi~uEr=0~~:~:::: '.=S.~~~~r~~~G.y:~◊~1.1:-~i~~i~:~:~6:.:0,s~!r/: ;::~.:~.:>;;:: :. , .... ··:,< .. '• 
NOT CONTROLLABLE. CUSTOMER STATES THAT HE OWNS AN AUTOMOTIVE BUSINESS 

>~I:wt$k~T~$.fflffiiil'©..'liJ~*-fli¢~f:/ttt.Et:'N.~◊%.it&P:ZimP:tas.Jl!?$.~◊im.iit@i\$trEi~1HIHtt:t1tJW!X~+/ 
AND MONITORED VANOS ACTUATION THROUGH TEST PLAN. FOUND THAT THE EXHAUST 

· '.V~◊$.'''tS'':'.l$C:tAtT'.: ®O:tt':8 MGYtNG.:'.:: f.rot:::$.t:JJ'.tC'm◊.tNttt'.!'it..M~®.~:T~P.: ;~ ::'·R~!Rt t.ti(Jlj'.*''::, ·;=,':: ,•:,,•:';~ ' ,-:; ,;, ,:'. :, ,:-,, : (:' ' 
MECHANI CAL NOISE COMING FROM THE UNIT ITSELF - ALSO, THE PCV r s MAKING 

<~r;co®t:wam:it&tt1mom.s.lS ft;1me¢~~t ltEAR1,:tP.0Wlltit=R~ovt @ti~mrc:owim~tit~s.ii:Ctt:n1~JJiLt:Vit\Yi 
VALVE TRAIN. REMOVED VALVE COVER AND FOUND BOTH VANOS UNrTs COMING 
~P.~$¾:{Etitim;Hmmi:tf(VB.aial¢lli'Mttis.1' mtif WNtiillk:tc&vEREttJUN.tititTmail E.iiifENnib.fav.i:t&b.s.'.UllL::EfarU: :<LS 
UNIT SERVICE ACTION BY 2 ¥EARS. RECOMMEND REPLACE BOTH VANOS UNITS, 

: :t.mM.P:Y.$.:'tt.tll~'~~Qtrt:':$tJM~Cwte S('rmtcr..:'.;'rtlm '.]1.RP~N. ':ilM'ctS::.:tmt.'iT.$.Q'.P.,w~L~ ~t~ '.' '.R$.t~¢'.e.f ~'.' ?''.0
''. ~ ' ; :::: ; 

THE VALVE COVER FOR THE FAILBO PCV. CUSTOMER ONLY APPROVED REPLACEMENT 
;~o.,.-;::,::ttlli ::Jtt®.os;:::u1uxs;~::: :«.t.t~T.z.o.iv,◊.:ii: :::.r.m ~Ro~H:.~$&t.1:t{;,2:.s,t.t:F~N'&mtI,~e:1wt! .' ::::: :; \'. •; r '.'. :: '.: ~ :: :: :.'. ~:: :•: ·': 

TDC WITH THE TIMING PIN AND REPLACED BOTH VANOS ACTUATORS . SET AND 
h¢ij~¢~>'®.&~:M~®iifa'ii~tNG.':ilfijijijpyffoViwm'l9'1tJs::tfU!W~ }exrr,~mtrtHtma.1Jii-.oittijJ1MXU''.\fatbi FT>L 

VANOS ACTUATOR BOLTS. CLEANED OFF ENGINE AS BEST AS POSSIBLE AND 

'?Oft,~~ 
~'Deµ., ~: 
~~~ 

7:00 a,,,n,, to- 6:00 p,m, 
s~ 

f :00 a,.,n,, to. 4:00 /z,,'11,, 

BAR# ARD106914 EPA I CA0000026922 

~I\\ .woo At!P, MCI, SHYIC! INVOiet TrPf 2. . s,2.c 

7~:{3e,d.o,:,~ 
~t4e~ 

~C4W.' •=•.i 

~~~~~ ~ci~8~~D <=ttp~SER"@'.:l©N'i%A-/ :: >F;~ f.~':Bt(;ft'At:S::::J '.<?• 
LABOR AMOUNT 

••--~c=vs=TOM£=o=s,c= .. -1u.,.~­
CIJSTO>AER S!GNATURE 

X 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 



* lNVOICE* 

DU~LICATE 3 
PAGE 2 · 

STERLING BMW 
3000 W. Coast Hwy. 

NEWPORT BEACH, CA 92663 
Phone (949) 64t,-5990 

Fax (949) 645-4499 

SERVICE AQVISOR: 8215 CINDY M SHELTON 
Wk :i~~i#\ JJ:;~,Ml;w.;: lfMW.!T?I '~?TM>>? 

11 BMW 528I SE WBAFR1C58B 116857 116 
i PIP.~{!¥-1.&ffit l: P:ftQP;:ll;!iA!~ PNAR.ftk~ll:ff ,f:n++ rnxJf{;Y.LQ,Uf~JX i.?',itf.!l't~::/}I t }\l?A'm.~@tlHt \NJ 

28OCT10 D 18 : 00 16DEC22 .CASH 16DEC22 

10~ 8 08DEC22 17 :35 16DEC2 2 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
fiiRS.W~:s:~MS.$.iStM ~XF/Q~1iwes.T~P.fjMifflltG$$Jif~~fo~'$~m)$~il:~RQW:li)~f~~$'.t{$M¥$.4lNifol:g:;ng+rnJ+H·; rn :: F ff Ji 

**************************************************** 
o ::;e.nt~±Hs.Ti:iif.$.s.rntij\JijJt@~mmmmiMl~Wi~PLEf/Dv.tt~itu:nntutrnn rntnttt.trnJnmtr:tm t!tt:wrrn ~ fltt.::J.q· :,:: ; 
CAUSE: SEE LINE B 
:+tffJ:Tfiit{RI:Qi $J~f:)i!W~W~~XR◊.UQ.~rnt~:(Nit!ITJ!t&m~tffi:V'.;P.$.;!.:~IUXfbh :MM+@1ttmrfa:tkH HitU/frb dt:f:t{fitx! 

5229 CP 0.00 0.00 
'.:i·?l :t~:~rs:n;!fi:$JijSt.iir:N;R;:~:B'.:i::s.:E.:l~[J$lJil:f:fij~):{foS3lJ;;)r·~·:1r·~.:.[;f:.?{}'.;filf:{\:t;:%:Jt:1:srEt:;!:t@:r~.;:tft::;?t l f~:\:{[tl=t:Jt::f/t :~;:J:~;:;;;::i:::{r:;·;:;\ft\)J::\~;::y;::ll:\:~;:: 

**************************************************** 

******************************************************************* 
ES.if;t.MA;wtl:ir{t-.~id)iittb;{JfolJ:T:mztHXH(?h::flb.~~liil '.:Jt:ottta:'::ttS1il.itt~~iti,;~f{tlJ:/:;k}f~\?l'\ :~iln'TfT~?Utlttti?\t:;:f; :/ ; /. 

CONTACT: 
:,i,i#;t'.l~Jft:t:tt:l lir.tif #J~!tl~flfff:l! ltlitEfliH1:~::iM1:r:r,J:s~fl~ti,;#:~r,.,:iMJ.ilt~W:¥.#:Jo/(#*,''tf:J,pt,f,mtt/t#.):}l\ttFL{/t(;J:t;t;n;;/;?) :. 

tnzn~iffiriMr~ntt.Mt@.IPJM.'$®.~mw~rnt ~Kfaxou t:t~i:tm.P.:o:s1tN:tMl~ff~i®~i'tG.inijm.w%rPw.t.&m~JiXt+; 
PARTS AND LABOR IS TO PROVIDE YOU WITH EXCEPTIONAi,, SERVICE. 

r.=g:q ::~lttrxtxiiru::rnw:rn@ :fo: farnFltbf @§ff1:X}VfF~ ittttt'liliPi.tr::Oo.W:ff~'¢ffliGi N¢)¥.{Jiltvu:tt.tt~~W.~$. r hV)F') >.( 
THIS VISIT. PLEASE TAKE A MOMENT AND FORWARD 

~JUtifl:i V::fii';}ffg PT g ~J:q Hff l%NJF1 Vii::t:JtmtMt.WHtXcoi'fii&aMi\tMW:ctU:±altm!itiiillt @~:jjt.iii.c.fdt±Et.frtdwiR. d ; :b]\U ;J;j L 
BUSI NESS AND LOOK FOWARD TO SERVING YOU SOON. 

' '; ·:: ;7 :: "'"'"' }t~:•,;•~:>:; ;;,~:•\t;; '':t~·'~·:t: ~·=·: ~ ':j=•~l•:?':'~:·• ;:?'1,''• ,·•:;.~ ~ ~ ?xott·•'iwittN. 0 F.Ottr~tfbUR "\PATRONAdlf;;<' ·snv~ ~w: t~''r•: "':"' '•'': '. •: 

ORIGINAL AUTHOAl2ED tt~· 'F'.':()~$.Q~ll;!l~r,t ::= ·t~ \t;it)tY:!Q!!N.!~~tJ\; .;;. 
ESTIMAfi ADOITIONS ••❖• 

'ltn-t~~ 7w,u.: ~H-1,tle, 
LABOR AMOUNT 3400.00 
PARTS AMOUNT 0.00 Se,w1a t)eµ. ~: ~th,~«x119 • $ GAS, OIL, LUBE 0 . 00 

~ ~ 'l~ ~e.M44,: 1 .,;;.rw~ ...-i;.... aid o,.a ~o....t o.f _.. SUBLET AMOUNT 0.00 iRCfMU !II 1&4 l'lflll ...... Uil~ prio,, 

•E•ld MISC. CHARGES 0.00 7:00 4,,Ht,, to, 6: 00 fl,, ,n,, TOTAL CHARGES 3400. 00 
s~ eatt~ ~ LESS INSURANCE o. 00 

IV SALES TAX 0 . 00 1:00 a,,m,, 
CUST()t.P SICWA'l'lM! 

to, 4:00 ft,,nt,, 645-5900 CUSTOMER SONAnJA.E PLEASE PAY 
·•·• ,•,•,•,• ' ·::· :~·.~:·:·.~. : :::: :;: ·: 

X THIS AMOUNT l:it@lt~3!4ookBtif.i/}.:. 
BAil # AR0106914 EPA II CA0000026922 

CUSTOMER COPY 



- --- - --- - ------------ ----- ---- - -----

Tot al : $ 

12/J9ai..,_ 
fov ­
ruiPrvo: ~Ii~ 
f.W2 L.rtl: M1f.H " 

fol.rt l'ttr,:id; llam3i 

1.185. 53 

STERLING BMW 
3000 W. Coast Hwy. 

NEWPORT BEACH, CA 92663 
Phone (949) 645-5900 

Fax (949) 5 15-1 638 

No refund or ellchange privileges on the following Items: electrlcal parts, soft t rim, 
glass, and/or special ordered items. 

ELECTRICAL ~..Q.SPECIA_~ 
ORDER PARTi:lJjl'-RETIJRNABLE 

No goods will be accepted for credit unless accompanied by this invoice within 15 
days from the date ot purchase. All items returned are subject to e 20% handling 
charge. 

DATE ENTERED 

09 DEC 22 
DATE SHIPPED INVOICE DATE INVOICE 

09 DEC 22 09 DEC 22 NUMBER 15:12 

s 
0 
L 
D 

ACCOUNT N◊­
AAMCO TRANSMISSION 

s 
H 
I 
p 

PAGE 1 OF 1 

CDL 

6 

T 
0 

1 

2263 HARBOR BLVD 
COSTA MESA, CA 92627 

8114 
PART NO. 

0 11-36-7-583 -208 
0 ll-36-7- 583 - 207 
0 ll-36 - 7-524 - 954 
0 11-31-7-534;:,.•' ' •M>;;:t;;<;❖; 

0 11-13-7-60 ' ,t 
0 11-13-2-,-2; ,: }.,J, . . 

·•' J, 

0 11-13- 7,F,. . 
0 11-13-7 
0 12-61-·: 
0 07- 11- 1: 
0 11-42-
0 1 1 -12 -7:. 
0 11 - 12-7 
0 11-12 - 7-
0 83-19-2-4.5 .. 

Part number , ... ,;:t~ .. ,:,,.,.,.,.,•.•w•·"··'·"'·'··•· 

0 1 1-12-7 -559- 699 
0 83 - 21-5-A42 -D33 

Part number 

T 
0 

ADJUSTM 
COLLAR s 

T R 
LE-

A 
CR 
C 

: 
.88 

NON-
83-19-2-

GASKET:118 
BMW GROUP 

83 - 21-5-

Speci al order parts under $20.00 are 
not returnable. Parts over $20.00 are PART S 

608.56 
608. 5 6 

6.42 
4.94 

64 .2 8 
50.65 
4.2 8 
4 . 45 
7 . 53 
0 .72 

20.46 
60.38 
3 2 .15 

3.97 
6.47 

51-316 
1 2 . 85 

1.14 
42-D33 

subject to a 20% handling fee. All SUBLET 

456.42 456.42 
456.42 456 .42 

4 . 81 9.62 
3.70 3. 70 

48.21 48. 21 
37 . 99 37. 99 

3 . 21 3.21 
3 . 34 3.34 
5.65 ·5 . 65 
0.54 0.54 

15 . 34 15.34 
45.28 45.28 
24.11 24.11 
2.98 5.96 
4.85 4. 85 

replac s 100 
9.64 9 . 64 
0.85 55.25 

repla c s 030 

1 185.53 

returns must be in original packaging FREIGHT O. 00 
and returned within 15 da s. SALESTAX 0.00 r,:rn...,,.mil<,rl~~ :;-;--------t-----------+-------......... ---1 

.DISCLAIMER OF WARRANTIES 
Any watrantios on 'lhe lteml,tem• sold hereby are thou mOde by tho mar>JfaCtllrer, The sdler, 
STERLING BMW, hereby expreM!y disclaims au warranties. either exprec .. d or lmpl'ied, incl-Jding 
any Implied warr111Jy of merchoot&billty °' fltne&& fer a panlcular purpose and STEIIL,NG BMW 
r.e11~r e.ssumts nor &.ithorile& any other p"'90!', to aseuine tor ii ar,y llablfl,y In coon<ction .,.,th 
the ula of this it«nfrtems. •tfH1,1CXU 

CUSTOMER COPY 

1 1 85.53 

C 



W 5-Series Recall Information - BMW Recalls and Problems 

• BMW 5l5t 
• BMW 5351 xQch!!: 
• BMW $35<1 xQdJ/1! . ~ 
• BMW5501 
• BMW !l!IOi xD[lve 
• BMW Sl5d 

Page 3 of 8 

NEWS: BMW is recalling certain 2014 BMW 3281 xDrlve Sports Wagon, 2012-2014 BMW 3201 Sedan, 328i 
Sedan, 3201 xDrive Sedan, 328i xDrive Sedan, 2012-2013 BMW 5281 Sedan, 528i xDrive Sedan, 2013-2014 BMW 
X1 s0rive28I, X1 xDrlve28i Sports Activity Vehicle, 2013-2014 BMW X3 xDrlve28i Sports Activity Vehicle, 2012-
2014 BMW Z4 s0rive28I Roadster, and 2014 BMW 428i Coupe, and 4281 xDrlve Coupe; SERVICE BRAKES, 
HYDRAULIC 
Report Reeelpt Daw: OCT 07, 2014 
NHTSA Campaign Number: 14V627000 
Component(s): SERVICE BRAKES, HYDRAULIC 
Potential Number of Units Affected: 8,988 

NOV 2014 - BMW of North America LLC (BMW) is recalling certain model year 2014 BMW 328[ xOrive Sports Wag011, 2012-2014 BMW 320i Sedan. 328i 
Sedan. 320i xOrive Sedan. 328i xOrive Sedan, 2012-2013 BMW 528i Sedan. 528i xOrive Sedan, 2013-2014 BMW X1 sDrive28i, X1 xDrive28i Sports 
Activity Vehicle, 2013-2014 BMW X3 x0rive28i Sports Activity Vehicle. 2012-2014 BMW Z4 s0rive281 Roadster, and 2014 BMW 4281 Coupe, and 4281 
xDrive Coupe. Due to insufficient lubrication, the vacuum pump thet supplies brake power assistance may fail. Note: This recall ls an expansion of recall 
13V-454. A failure of the brake vacuum pump results in a reduction in braking power that could lncreaae the risk of a crash. BMW will notify owners, encl 
dealers will Install a locking ring in the camshaft to retain the camshaft seal disk in the proper location, free of charge. The recall ls expected to begin in 
late November 2014. Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-
424-9153), or go to www.safercar.gov. 

MORI!' Rl!CAU. IN~O: 

• .llMW....U.Q.I~ 
• ~clll~ 
• BMW JZPI xQrjye Sedan 
• BMW 3281 xDrive ~ill! 
• BMW :us, xDrlve Sport• ~ 
• BMW 5281 Sedan 
• BMW 5211) xDrlve $4:<W] 
• BMW Xl sDrivez.ai 
• BMW lCUPclve28l Sport, Actlylty Veh1'J.e 
• BMW XJ xPcfye281 Sports Activjty Yebjclq 
• BMW z4 5Pclve28i Roadster 
• BMW 4281 Coupe 
• BMW ru, xDrive eouoe 

NEWS: BMW Is recalling 156,000 vehicles from model years 2010-2012; ENGINE 
Report Receipt Date: APR 10, 2014 
NHTSA Campaign Numbitr: 14V176000 
Component(• ): ENGINE 
Potential Number of Units Affected: 156,137 

APRIL 201.t - BMW of North America. LLC (BMW) Is recalling certain model year 2010-2011 128i Coupe, 1281 Convertible, 328i Sedan, 328i xDnve 
Sedan, 328i Coupe, 328i Convertible, 326i Sports Wagon and 24 sOrive 30i, 2011-2012 1351 Coupe, 1351 Conv8(1fble, 3351 Sedan. X5 XOlive 35i, and 
Xe xOrive 35i. 2011 335i xOrive Sedan, 335i coupe, 335i Convertible, 528i Sedan, 535i Sedan, 53Si xOrive Sedan, X3 xDrive 28i, and X3 xDrive 35i, 
2010 X3 XOrive 301, and XS xDnve 30i, 2012 6401 C011pe, and 640i Convertible and 2010.2012 53Si Gran Turismo vehicles. In the effected vehicles, the 
bolts that secure the housing for the variable camshaft timing adjustment (VANOS) unit can loosen over time and may pOS$1bly break. If the bolts loosen 
or break the engine may have ieduoed POl"'81' or stall. An englne stall increases the risk of a crash. BMW will notify owners, and dealers will replace the 
four VANOS housing bolts for both VANOS units (Intake and exhaust). free of charge. The recall is expected to begin In May 2014. In addition, ovmere of 
approximately 170.172 model year 2010-2012 BMW vehicles equipped with inline 6 cylinder engines not covered by this recall, will receive an extended 
we"11nty to addrm this condition. Owners may also conlacl the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-8sa.327• 
4236 (TTY 1-800-424'9153). or go to www.satercar.gov 

NORE IU!CALL INFO: 

• IMW 1-senei; 
• fill.U~ 
• BMW $:-lildll 
• BMW .6-§eries -~ . ~ -~ 

NEWS: BMW is recalling 76,000 vehicles; AIR BAG 
Rtp<>rt Receipt Date: NOV 12, 2013 
NHTSA Campaign Number. 13V564000 
Component(■): AIR BAGS 
Potential Num~•r of Units Affected: 76,565 

DfCEMeER 2013 • BMW of North America LLC (BMW) is recalling certain model year 2006 3251, 325xi, 3301. 330xi sedans and 325lei aports wagons, 
model year 2007 828i, 328xi, 335i, 335xi sedans and 328i and 328xl sports wagons, model year 2006-2007 525~ 525xt, 530i, 530xi, 550i sedans and 
530xi sports wagons. model year 2006 760i sedan&, model year 2006-2007 750i, 750li, and 760li sedans, and model year 2006 X5 spor18 activity 
vehicles, equipped with certain seat types. The front passenger seat oocuP3nt detection mat that detennirles if and how the passenger frontal air bag 
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