
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality. DataOuality (NHTSA) 

EVOO (NHTSA) 
FW: Follow up to ODI Complaint --11503423 

Wednesday, February 22, 2023 7:35:10 AM 

Sent: Tuesday, February 21, 2023 7:45 PM 

To: Dat aQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Cc: 
Subject: FW: Follow up to ODI Complaint ---11503423 

EQ-11503423-2417 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachment s unless you recognize the sender and know the content 

is safe. 

Since our last conversation about my Audi Q5 issues, I have heard nothing 
back from MMVC Director Jeff Jernigan as to whether the Jackson Audi 
dealership was able to find "a fix" for the last Recall ... or not. I did learn from 
Melissa at Auditalk that Audi of America was aware of Multi-Media Interface 
(MMI) and Lane Assist issues associated with my make/year. The corporate 

office hopes to be able to resolve these issues by the end of the 1st quarter of 
this year. Falling within the Mississippi statutory requirements, I submitted my 
Buyback request on February 10, 2023. I am currently waiting for them to 
complete their review. Attached above is a copy of my Buyback request. Also 
attached is a copy ofVW/Audi's acknowledgement of my Buyback request. 
The request contains all my Audi documentation, as well as my identification 
and purchase information. You may redact or remove/destroy any documents, 
as necessary. 

I found it disappointing that these electric cars and hybrids are being distributed 
with so many unresolved issues. If functioning properly and/or the dealership 
service center would have been knowledgeable about addressing the issues, it 
would have been a great vehicle. 

Please attach my Buyback request to DOT' s Vehicle Owner's Questionnaire. 
If anything else is needed, please let me know. 



Regards, 

From: EVOQ (NHTSA) <EVOO@dot gov> 
Sent: Tuesday, February 21, 2023 10:53 AM 

To: 
Subject: Follow up to 001 Complaint ---11503423 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataQualit,@dot gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 



Form Onnroved: O.M.B No.2127.0008 

0 DOT Au t o Safet y Hotline FOR AGENCf USE ONLY 100148 

Vehicle Owner' s Qu estionnaire Date Received Repository □ U.S. Department 
of Transportation To Repor t Vehic le Safety Defect s 

1-888-DASH-2-DOT 
Nat ional Highway (1-888-327-4236) 24-JAN-2023 

Reference No. 
Traffic Safety INTERNET:www. nhtsa .dot .gov/hot line 11503423 
Administration 

OWNER INFORMATION (Type or Print) 

Name 
Daytime Telepoone Number E4 mail Address 

Address 

City State ZIPCode - EveningTelephone Number 
Rora MS 

The lnfom,atlon you provide wt/I be used to Identify potential safety-related defects. We may share your Information wttll tile appllcable 
vehtde manu/acrurer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy Act nolice. See 49 
FR S3971 (Sep. 3, 2004). 

VEHICLE INFORMATION 

17 digit Vehicte Identification Nurrt>er Located at bottom of windshield on driver's side MAl<E Model Model Year 
WA1E2AFY3M~ AU04 QSE 2021 

Date Purchased Dealers Name and Telepoone Nurrber Engine: Fuel Type: 
No: Cylinders 

Original Owner Dealefs City Jackson STATE I ZIP Code 
□ 39211 

Transmission Type ID Antilock Brakes Povvertrain Multipfe Failure: Incident Date(s) 

D Cruise Control 16-JUN-2021 

FAILED COMPONENT(S)/PART(S) INFORMATION 
Vehicle Components Codes: 110000 El£CTRICAI. SYSTEM, 271000 LANE DEPARTURE: WARNING, 283000 BACK OVER PREVENTION: REARVIEWSYSTEM BRAKING 

Failure Mileage Failure Speed 
10 

ADDITIONAL ITEMS TO BE COMPLffiD WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Exa"l'le: DOTMAL 9ABC036) D orti;naI Requirement 
Failure location: D Prior Repair 

Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: I Model No./Narne: 
Seat Type: Installation system 

Child Seat Co"1)0nent Code: Failed Part: 
APPLICABLE INCIDENT INFORMATION 

/Please describe in derail tile /ncident(s), Failure(s), Cro5h/es), lniurvlies).J 

Crash lo Nun"t>er of Persons Injured Nurrber of Deaths Reported to Police 

□ Yes IBJ No Yes IBJ No N 

NarraUve Description of lnddent(st Crash(es1 lnjury(les~ 
Please describe (1) events leaclng up to the faUure, (2) faUure and Its consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and If old part J,s available~ 

The contact owns a 2021 Audi QS E. The contact stated that when she purchased the vehicle the MMI (Multimedia Interface) system failed to load correctly. The contact stated that the 
dealer informed her that the system would upload later as the system was not communicating with Audi corporate and she would be able to finish the programming later. The contact 
stated that the vehicle was taken back to the dealer as messages that the navigation system was not loaded, the driver assistance was inoperable, the fuel gauge display was incorrect, 
and the Lane Assist feature had failed. The contact stated that she had experienced the failure for the past year. The contact stated she received notification of NHTSA campaign 
Number: 22V742000 (Back over Prevention) several months ago and the dealer informed the state OMV that they were unable to repair the recall at the time. The contact stated that she 
had been communicating with the director at her state OMV as she was unable to have the dealer repair the vehicle. The contact stated that a case was not opened with her state OMV. 
The contact stated that the manufacturer and dealer had exceeded a reasonable amount of time for the recall repair. The manufacturer was notified of the issue. The approximate failure 
mileage was 1 o. 

lndude if available: Police/Fire JeOartment Reoorr Photos and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93-579. This Information ls requested pursuant to authority vested In the Natlonal Highway Traffic. Safety Act and sum..quent 
amencknents. You are under no obllgatlon to respond this questlonnalre. Your response may be used to asstst the NHTSA In determining whether a Manufacturer should take 
appropriate acdon to correct a safety defect If the NHTSA proceeds with aclmlnlstrattve enforcement°' ltdgatson against a manufacturer, your response, or a statlstlcaJ 
summary thereof, may be used In support of the agency·s action. 



 

 

 

 Dear Consumer:                        NEF-160 

 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner’s Questionnaire (VOQ) form.  Please review the form and make changes, additions and corrections as necessary.  Additionally, 
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety.  Also, if available, include 
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported.  If a crash or fire 
occurred, include a copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized.  If you do not have the 
information, it is not necessary to complete all the boxes.  However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known.  The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam.  It may also be listed on a dealer repair 
invoice or your insurance or registration cards.  When reporting a tire problem, the brand name, tire line and complete tire size should 
be included.  Be certain to provide the DOT tire identification number.  It is usually located near the rim flange of the tire on either 
side of the tire.  

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open 
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.  
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary.  There is no consequence or penalty of any kind if you do not wish to provide it.  We 
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside.  If a larger 
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

Thank you for your cooperation. 

 

      Sincerely,       
                                                                                                        

                                             

                                                                             Randy Reid Chief     
                                Correspondence Research Division   
                                 Office of Defects Investigation    
                                                         Enforcement 

Enclosure:  VOQ 

 



January 28, 2023 

RE: Defective MM1 on 2021 Audi that Ritchey dealership unable to correct 
VIN#: VlNWAlE2AFY3~ 

To Whom it may concern at Audi of America: 

I purchased a custom ordered Audi QS dl.l1ing June of202 l at Ritchey Autoplex in Jackson, 

MS. At the time of purchase, the Mult-Media Interface (MMI) would not load properly and 

recognize my cell phone. The Ritchey dealership stated this was a common problem with the 

software, due to frequent internet problems at Audi of America. They dismissed the matter. 

indicating that it should be resolved latter in the day. Unf01tunately, that matter is still not resolved 

and the Ritchey dealership and service department have done little to nothing to resolve. Their 

repeated response was basically, " nothing was wrong." Not only has this dealership failed to fix 

the MMI issues at the time of purchase or other MMI issues discovered in the months following, 

The Director of the Mississippi Motor Vehicle Commission (MMVC) reached out to Audi of 

Jackson about the backup camera recall and was told by the service department the Recall 

correction was "currently not working on other cars" and they were "getting with Audi to find 

additional fix." That was December 2, 2022. As of the last week in January, the MMVC Director 

had not been able to reach management for follow-up. Now, I understand that Audi of America is 

addressing two (2) additional recall fixes, associated with my VIN number. Both are known issues 

with the MMI and specificaUy the Lane Assist/Traffic Jam Assist 

I had driven the same car for almost 20 years; so, I had a learning curve to catch up with 
the MM1 technology .. . which the "good of boys" at Ritchey thoroughly used to ridicule any 
concerns I had about the erratic malfunctions that 1 was experiencing with this vehicle's MMI 
system. To compound my concerns, sometimes the various systems worked and other times the 
various components would not even load. 

lt took 1) three visits (witb lengthy waits for each required scheduled appointment); 2) the 
assistance of Chris Capadagli, Regional Case Expert Southern Region, Audi CXC, at Auditalk; 3) 
photos showing .. navigation system not available;" and 4) the Audi Technical Service Bulletin 
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(which I obtained from an internet blog) ... before this dealership's management and service center 
would acknowledge that my navigation system was NOT working and the software was then 
reentered. 

But this has not been my only issue. There are multiple other issues. As with the navigation 
system, the programs do infrequently work . .. but, are certainly not working consistently or reliably. 
For example, twice I have noticed the amount of gas on the panel did not change over the course 
of20miles ... with 110 EV miles remaining. 

The most concerning issue to me is the ASSIST software package, which was my primary 
reason of the purchase. Again, the Ritchey dealership has insisted the program works. The 
manager and salesperson even took me for a test drive for approximately Y,1. of a mile on a straight 
frontage road to "demonstrate." Unfortunately, I could never emulate their same response, 
particularly on the mildest of curves. It would stay in the lane a few times, but, more often than 
not,, it veered outside the lane. Also in those curves, I never noticed any indication of vibrations 
in the steering wheel, as the Ritchey management had insisted was worldng. My husband and I 
tried driving the vehicle on the highway with the Lane Assist and it bobbed from one side of the 
road to the other. My husband turned off the system, for fear of getting a ticket. I have since 
learned the Traffic Jam Assist/Adaptive Cruise Control (ACC) have to be turned on, along with 
the Lane Assist, for the system to operate properly. Yet, during the "demo" drive, the dealership 
management only turned on the Lane Assist. From that "test" drive, the Audi manager and 
salesperson would not have known if the ASSlST program worked or not. When I turned on the 
systems, the Traffic Jam Assist lights did NOT appear on the panel. The Traffic Jam Assist is 
standard with the Premium Plus trim level, which I purchased. The failure to properly install the 
software could be the problem or not. On a few occasions, the steering column felt like it was 
pulling against the direction intended for no justifiable reason. Again, l have experienced various 
other inconsistencies, all tied to the MMl system. Other situations that often malfunction include 
one of the FOB' s hand sensitivity door functions, the phone charging tray and the foot sensor for 
the back hatch. 

Another problem that I have experienced has been with my backup camera. As with the 
other systems discussed above, sometimes the camera works, while other times I have to tum on 
parking v iew to activate the front or back cameras. I understand the last RECALL pertains 
specifically to this malfunction. I have been working with our State, trying to get these issues 
resolved. Unfortunately, according the Mississippi Motor Vehicle Commission (MMVC) 
Director Jeff Jernigan at phone number 601-987-3995 (ext. 104), this Audi dealership cannot 
even correct this latest RECALL problem .. . on any of the Audi's that it has already 
attempted to service. The MMVC is "getting with Audi to find additional tlx." 

I started the vehicle recently and noticed panel indicator lights that have never been seen 
and do not recall seeing in my manual; although~ still no traffic jam indicator lights. It was a 
pleasant surprise to see the QS recognizing my cell phone and even the cell phone charger plate 
was working. I had hoped that you company was in the process of correcting the issues remotely, 
but Melissa, at Auditalk, informed me that your company does not have that capability at this time. 
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I purchased the Audi QS to have a safe, reliable vehicle to drive; but, I do not feel safe 
driving this vehicle. ft appears that Audi of America did not provide this dealership's service 
center with adequate training or the equipment, necessary to address these AI glitches, most of 
which apparently have not worked since my purchase ... including features that had been my 
primary reasons for making the purchase. Again, this Audi dealership is not able to repair these 
issues and is now having difficulties with the Jast recall. My QS bas less than 5,000 miles on it 
and is taking up space in the garage, along with costing needless insurance and tags. The vehicles 
software programs are too erratic to be trusted. For the last year, I have been driving my 2004 

Mercedes station wagon while waiting on Audi to address my problems. I have found the station 
wagon to be more reliable. 

For these reasons, I am requesting your Buy Back of the Q5, under MS Code § 63-17-1 S9 
(2016) which states: (1) If the manufacturer or its agent cannot conform the motor vehicle to any 
applicable express warranty by repairing or correcting any default or condition which impairs 
the use, market value, or safety of the motor vehicle to the consumer after a reasonable number 
of attempts, the manufacturer shall give the consumer the option of having the manufacturer 
either replace the motor vehicle with a comparable motor vehicle acceptable to the consumer, or 
take title of the vehicle.from the consumer and re.fund to the consumer thejullyurchase price, 
including all reasonably incurred collateral charges, less a reasonable allowance for the 
consumer's use of the vehicle. The subtraction of a reasonable allowance for use shall apply 
when either a replacement or refund of the motor vehicle occurs. A reasonable allowance for use 
shall be that sum of money arrived at by multiplying the number of miles the motor vehicle has 
been driven by the consumer by Twenty Cents (20 cent(s) )J)er mile. Refunds shall be made to 
the consumer and lienholder of record, if any, as lheir interests may appear. 

(2)(a) 'Substantially the same nonconformity has been subject to re12.air three (3) or more times 
by the manufac1urer or its agent and such nonconformity continues to exist; (4) The terms, 
conditions or limitations of the express warranty, or the period of one (1) year following the date 
of original delivery of the motor vehicle to a consumer, whichever expires earlier. may be 
exrended if the motor vehicle warranty roblem has been reported but has not been repaired by 
the manufacturer or its agent by the expiration of the applicable timeyeriod. 

If I have omitted any necessary or pertinent data, please feel free to contact me or my 
attorney. I would like for this Buyback to process, as smoothly as possible, 
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IMPORTANT SAFETY RECALL 

Audi of America, Inc . CID) 

OCTOBER 2022 

This notice applies to your vehicle: 2021 AUDI 05, WA 1 E2AFY3M 

NHTSA: 22V742 

Subject: Compliance Recall 91 DZ - Rearview Camera Software 

Dear Audi Owner, 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 
Audi has decided that certain 2021-2022 model year Audi vehicles fail to conform to Federal 
Motor Vehicle Safety Standard No. 111, Rear Visibility. Our records show that you are the 
owner of a vehicle affected by this action. 

What is the Issue? Due to a software issue, upon selecting reverse, a blank or black 
screen may be displayed instead of the rearview camera image. In 
certain cases. this issue may also cause the main unit to become 
inoperative which will lead to no image being displayed at all. A 
rearview camera screen that displays a blank or no image can reduce 
the driver's view of what is behind the vehide, increasing the risk of a 
crash. 

What will we do? To correct this noncompliance, your authorized Audi dealer will 
update the infotainment system software. This work will take about 
two hours to complete and will be performed for you free of charge. 
Please keep in mind that your dealer may need additional time for the 
preparation of the repair, as well as to accommodate their daily 

- -wor~-schedttle:· ·-- · ·-·· - - -- --- - -- -- - •· 

What should you do? Please contact your authorized Audi dealer without delay to schedule 
this recall repair. For your convenience, you can also visit 
www.audiusa.com and click on the "Find a Dealer" link to locate a 
dealer near you and schedule this service. 

Lease vehicles and 
address changes 

Can we assist you 
further? 

00025339 

If you are the lessor and registered owner of the vehicle identified in 
this action, the law requires you to forward this letter immediately via 
first-class mail to the lessee within ten (10) days of receipt. If you 
have changed your address or sold the vehide, please fill out the 
enclosed prepaid Owner Reply card and mail it to us so we can 
update our records. 

If your authorized Audi dealer fails or is unable to complete this work 
free of charge within a reasonable time, please contact Audi 
Customer Experience at 1-800-253-2-834 or via our "Contact Us" 
page at www.audiusa.com. 

Audi of America. Inc. 
3800 Hamlin Road 
Auburn Hills, Ml 48326 
+ l 800 253 2834 
www.audiusa.com 

91DZ USA 



Checking your vehicle 
for open Recalls and 
Service Campaigns 

ClID 
Audi 

To check your vehicle's eligibility for repair under this or any other 
recall/service campaign, please visit the Recall/Service Campaign 
Lookup tool at www.audiusa.com and enter your Vehicle 
Identification Number (VIN). 

If you still cannot obtain satisfaction, you may file a complaint with: The Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; 
or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
!]!_tQ;i!wwwsafercar.gov. 

We apoiogize for any inconvenience this matter may cause; however we are taking this action to 
help ensure your safety and continued satisfaction with your vehicle. 

Sincerely, 

Audi Customer Protection 



From: 
Sent: 
To: 
Subject 

Jernigan, William Jeffrey <JJernigan@mmvc.ms.gov> 
Friday, December 2, 2022 4:47 PM 

Update 

llllr;;;w.p1;;;;w,,uw;11w111;;a1;;1+•11w1weee;-;;;;;.;;a1;;;;;,i 

Sincerely, 
Jeff Jernigan 
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VOLKSWAGEN 
<aou, Of 4MU.ICA 

Lender/Lessor Information Request Form 

Please check the box next to the Lender/Lessor that your lease or retail loan account is through. 

□ Volkswagen Credit Inc. 
Volkswagen Credit 
1401 Franklin Blvd. 
Libertyville, IL 60048 
1-800-428-4034 

Customer Name: 

Customer Phone: 

Customer Address: 

□ Audi Financial Services 
Audi Financial Services 
1401 Franklin Blvd. 
Libertyville, IL 60048 
1-800-237-2834 

18::1 
Other: Name of Bank/Credit Union 

paid in full at time of purchase 

Address: _ __;__N;.;..:/A....:..._ _____ _ 

NIA 
Phone Number: ______ _ 

(home) 

Name(s)on Account: NIA paid in full at time of purchase 

Phone 

(if different from Buyer/Lessee): 

Account Number: 

Last 4 Digits of Social Security 
Number: 

Current Vehicle Mileage: 

N/A 

N/A 

4701 

By signing below, I authorize the release of all infonnation pertaining to my lease or loan, including but not 
limited to: contract, interest paid, payment history, and payoff information, to Volkswagen of America, Inc., 
an organizational unit of Volkswagen Group of America, Inc. 

Signature (Owner/Lessee) 

Signature (Co-Owner/Lessee) Date 



Salesman Stock No • 
. 'iZODiAOWICK NASON 
115~ES O'BOYLE 
F&I Manager Date 06/18/2021 

:.~; • ;:iackson, Mississippi 39211 
."":: ... ·. 

ADDRESS 

Enter My Order Fo! __:... Yr. 2021 
.,._ •, l r; '" 

Make AUDI 

V.I.N. No. 

DANIELLE WEAKLEY 

City FLORA Suite _.;..;;M.;..;;S;_.. 

Type 05 QUATTRO SD 
Mod.fl ___ _ Nlge, _ ___,1'-"5.__ ___ _ RES. 

BUS. 

Zip 

PHONE NO, 

CASH 
UN~S OTIIEI\WISE SPEClflCAU.Y STATEO, .AU. PAICES H!REON SHOWN AllE THE CEALER'S PRICE$ FOi\ CASH AND 00 NOT CONSTITUTE THE TIME PRlCE. 

... ~ ·, : ~ . . 

l>OCUMDITAIIYJSillV,t:a ion..''n. ., .. lnG/vdH _,.. ... --~ - umn-• - -
~1oc • • -. .. - ...; 111~:-'INa'~ ,. • ..,,,. '!""..,,,., "'°u oo Iha -It-,.,.,...,,. .,en .. ""-'lan. Vehicle Selling Price 
Ckonn; end adj"'""'"°"' ani vit~.wNi:111 ind PRPlll"II d-lO.nlaled •o tllo ••• 111ia lff - not,_..,, any 1-----.:;...--- -------1--...;;..~.;..;;+....;:..---i 
P•ymm,• .. -ca1.or.i ... ""11chtwvellttn ..... bvrlldl0Wd ...... ....,,llio.......i-. FL DOC STAMP FEE 

DIIClANlR Of W-TIU, Tht '°'"' A&d J■--J-Ja_., i..14 -• .,._, V•-aw, .Sodtlon, 1-...:..=--::::....:::.::....:.:....::.:=:....::...:=-----~l-----~:..:..---I 
htt■by .._..iv - -an ... ~ .ntiar ••-do, l.,,rlcrd, ,,_na a,,y mi,led warrsny ot MEIICHANTASIUlY PREPAID FIN CHARGE 
OR FITNESS JOa 4 ,AATtC~,!'Y,lPOK •• ond .-..,.-.,., .,__, UN!lont .,..._, VOl-•J- t-....;..~~_.;.;;;....;..:.;.;;....;;.;..;...:.;..;..;;.~-----,l-----=-¥-::..=...----1 
.,.. __ ,._, ,..,.,,,,.,,.., ..;y,o-.pmonlo-lorh"'f~t\--...ifonw!lhlh1Nlo. 

The cnr w~n ~~IJ'~.}.~ ,'the vehld• n Wlffdn ~• by VII ffWIUfeawrw. YOMr ,..,._ under ,ny 
~1ecVinr• r-.w vthld• Wlff'INY ·Iha.I f'IDl bw ~ hcNunder, ;.,,, .. .., ........ llll,od·~-...,.,...,.,.--.. ...,..,,. --Hol llw mnillcwnrol lUCl>I"""'"'""' t--------- - - -------,1-----+;;..c..----1 
VICI nae Awf1Jac:bon.....,_ .. J~~-ienc1 Rov.r J~, Volt1W19tn .tocatQll. 

Tht ..... _ """"· "!.,;;.u:orid - 11111 ""41 J-.,.. .,...... .. i..,. 11n .. · --__ .. 1--- --- -----------1-----.:+;;..c..----1 
........ ..,.., .. w ~- r«,.,,. -~ .. 4Mlilleea. ~. ~ rot bted to. Clltna5H for lncoftwni---. 
aMOy~ nlfflllf'4aq~ ~"! •.. : :., - :. • • 1----------------1-----+;;.;;..----l 

TIIAl>E•IN: In C<>ml4er.Uon ol "'' """""' ol lht tredo4' - ....., - · Ill ol putt .... .. r1QN. - - ,,,,.,... Total Car & Aacessorlea 
In It '-by-~.-,~ ~ :ieioO to Awdl . ... ,.,. ........ JKII- la llonr .,.-, v.-_ J•- 1-- --------------1--..;.;= .:;.:::.+;.:..---1 
f\lrchllet .. to IX10Jtl tll d~ fWCCIH,Y IO lt&'111fW' GIRUIGIH Of cli!o. 
·a DOCUMINT/$0\IICHDU i No'r:M 'OFftCIA\ ,U I\NI) II NOT IIECIU1Rf.D 8Y IAW. IIOWtVUI, IT MAY ff CMARllc-0 1-----------------1-----.:.,F.:..:.----j 
10 A IUY'UlllUIR foii.,u' iwiouNa 01 OOCUMellt AHD 1'141 Plllf~ Of SEIMC£1 llflAffl TO 1MI UUI! Service Contritet 
Clft l E4Sf'AN.D.MA't. ltjC~UOl!:DEA,i;i.l\~, lHIS NOTICE 18 MQUIIU'D IV ll<GIS\ATIOH. OF TIC Ml&SIIIIPl't MOTOft 1----------------1-----*.:..:.---l 
IIIHICU!'COMM1$$0N.' •. '. ~~~ • " Gap .. 

·1:,;, ,)!_ , ·~ . : USED CAR ALLOWANCG 

NIA 
Trade In Allowance -... Tredo Difference 

v,. Cdot Documentary/Service Fee 
Lie, No. Business Tax 

: · .PAYMENT SCHEOULE/1.IEN HOLDER 
•. ~->,: i •• • ·~ t • 

PAYMENT, MADE f'AYABl.E TO:.CASH 

Sub-Total 

State Sales Tax 

Local Sales Tax 

N/A equ8l'.11Jonillly' {.ristallni'ents of $ • 61356.25 
•' ii • ~ •• : • ' I 

m il, fltlt payment d~,s · • •08/02/2021 

Temporary Tag 

and due the same ~~ c,,f ~$:~ceadlr,g ~onlh. TIiie Application 

THE UNOERSlGiio , P.fA.L.ER HAS THIS DAV SOLO UNDER CONDITIONAL SALES lnspact lon Fee 
CONTRACT'TO,J1i'E ABOVE.NAMED .PURCHASER; THE HEREIN ABOVE! DESCRIBED t----------------4---- - - ~;:_;_---l 
MOT,OR'·VEHICLEi:W.ARRANTS ~AND CDVENANTS'TifAT THE UNDERSIGNED DEALER Wheel Tax 
IS THI! LAWFUl: ' Q.Wtm(·:THEReOF WITH A GOOD RIGHT TD seLL SAME. THAT t----------------4------~!.::..---l 
THl!RE IS Nb .Lll::N( OB';El-lCUMDRAN CE THEaEON EXCEPT ·CONDITIONAL SALES Balance Owed On Trade 
CONTRACT 'OR CHATTa·MORTGAOE, SIGNED BY ABOVE PURCHASER ANO TO DE 1------ - ---- - - - -+-----~.a.-~ 
ASSIGNED t:O. ABOVE.,LIEN HOLDER, AND UNDERSIGNED WILi. WARRANT ANO , o.:.:.ut:..o:.:f...:S:.:t.:.111::o...:T~a=x.:.l= = = = ,:_---~--- -2tlfL_.J 
DEFeND TITLE AGAINST:ALL PERSONS EXCl!PT ABOVE LIEN HOLDERS. r 

. . . • · • { "~\JOI. JACKSON, JAGUAR JACKSON, t-G_ra_n_d_T_o_te_1 ______ _ ___ --l---.:..:=:.:.i:.:::.....--1 
·-~~D! R~V,ER JACKSON, VOLKSWAGEN JACKSON Rebate 

·"' . .. : ~1 ; ' 1----------------..-----.q.l.O.-----I 
.,BY.,; t!' , · REC, # DepDSit 
• . ~ , ~•• • , .,, TITLe Cl.ERK 

. ..,.~ .... •! ..,.,_. •/),.~ 
SWORN ,TO ANO SUISC,PJBED AN D 

ACKNOWU:DQEO.~EFO~tA?:Tius .1filh. DAY OF June 2021 
NOTARY PUBllC

0

• IN: JI.ND: FOR COUNTY OF HINDS, STATE OF MISSISSIPPI 
. . .· ··::.: .. ·~· .. 

NOTARYPUBUG~'~;_,.~•~'.,~.• ~··------- ---------·· =-

MY C0MMISSIO~ EXPI.RES: _____________ _ _ 

TITlE TO THE VEH!CL(OESCAlffl> HEREON REMAINS WITH THE SfLLER PENDING 
CLEARANCE OF CHECK (IF,ANYI GIVEN IN PAYMENT THEAl!OF, 

I CERTIFY THAT THis -,s· A 
TRUE AND.EXJ.fCT'COP.Y.' 

. ... ' ~--: .. 
. •, : .• }.,? ::, 

1-----------=----+-----!.:~'----I 
REC. # Cash on Del, $ 

BALANCE DUE IF SOLD FOR CASH 

X Buyera Slgn11tur 

X Buyeni !Hgnatur 

A ccepted By: 



~ 
~ 

Jeckaon, MbslNlppi 3921 1 VEHICLE BUYERS ORDER COLOR IBIS WHITE 

AUDI 
Mlge • ......,1""'5 _____ _ 

\JNI.E&S O~ERWIS!•SPECIRCAU.Y 5TATa>, ALL Pll1CES HER~ON SHOWN ARE THE DEALER'S PRJCES FOR CASH AND DO NOT CONSTITUTE THE TIME PRICE. 
.. .... # 

OOCUMl!NTARY/SERVICE FtE1 Tha fee Includes complete cosmetic detailing m1t11rlels, 
, dmlnisiratlve seNlce~, ·hOJery s~vices, courier 1ervJce. and fuel Th'is charge r~resents 
cost end/or profit to tl1e aeller/i!ealer for Items euch as insp•ctlon, cleaning and adjusting 
new and usecS vehicl~a and preparing document■ rel11ted to the sale. This fee does not 
ropresent eny l)llymia~t for 'inechanlcel K1vice, which haw b•en rernbursed to ltte dearer . ) · .. ' . . 
from the m1nufact\.J!tl·. ; i , . 

DISCLAIMER OF WARRANTIES: The seller, Audi Jackson, Jaguar Jackson, Lend Rover 
J eqkaon; Volkswag■ri'. jackaon, hereby 1xpre11ly dlsclelms ell warrontlea, e ither 
expressed .or lmpfied:_lncl'!cSlt1g eny impOod warnnty of MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, encl Audl Jackson, Jaguar Jaokaon, I.and Rover Jackson, 
Volkswagen Jacks.on neltll4ir· ~•umoa nor authorizos any other porJM>II to• euume for It 
any llablllty In connection "".Ith. the aele. . 

The only WJ!Trantiu applicable to the vehlc!e 011 warranties made by the manufacturer. 
Your right• ~der any •lrianufec:turar's new vehlcle warranty shell not be Implied 
harouncSer. · • · · ,. 

Any werr1nties luued. In connection with dealer•lnatolled equipment are warranties of 
the' manufacturer of ·aucih e<iulpment ·end not Audi J■cu~n. Jaguar J■olcaon, land Rover 
J ackson, Volkswagen Jackaon, 

The under,lgnod further·.~arrenta and agrees that Audi Jackson, Jaguar Jaokaon, land 
Rover J1ok1on; Votksweg~n J1c:kson shall not bo liable for any consequential damages, 
lnchxling, but not limited to, 'demrigea for lnconvenk!nce, 11r1noyanca end mental anguish. 

'TRADE-IN: In conaldcratici'ri 'of' th• amount of th• llede·in allowance stated below, all of 
pu rchaser's iight, 1tcl11 11nd1interesl in 15 hereby assigned, sold. and conveyed to Audi 
Jackson, Jaguar J1clc1on; l ~ Rav. Jackson, ·vclbwagen Jackson. Purchaser Is to 
exlN:Ute all documonts. neceas,rv to transfer certificate of title.· 
"A QOCUMENT/SERVICE .FEE IS NOT AN OFFICIAL Fl!I! AND IS NOT REQUIRED BY LAW. 
HOWEVER, IT MAY. ·BE ·CHARGED TO A BUYER/LESSEE FOR THE HANDLING OF 
DOCUMENTS AND:THE PERFORMING OF SERVICES RELAia> TO TH£ SAL! OR UASE 
AND MAY INCLUPE'•1)EAU!R. PROF,IT. THIS NOTICf IS REQUIRED BY REGULATION OF 
THE MISSISSIPPI MOTOR'_\l!HIC:LE•qtlMMJSSION," 

: . . .:: .. . 

Ul'ON VENRCATION. IUYEft ~tls,o 
P4Y AMOIJHT tlCCEU)ING;ni&sJjifuRE: • 
,...,ouOWH to: :;· .... 1~ ~::: ... : · , 

t ; .... • :.:; :~;. ' : 

AddtHI •• , :·h ,·3·.-. · •• , , ,,,. 

·: ·-!:i,: -~! ·~ ,; 

· ~,. M.ol-c·, .. -: ,., 
.· .. \. J. '•1-., ·~, ' • . 

Uo. No. ;s s..:.J'ls>,',. I ... 
' t---.' ':•. • . • ..• 

USl!D ·cAA ALLOWANCE 

. : 1·•:h j 1 

. . -:. 1 •. : :'. • .P.AYMENT S~EN HOlDER 

PAYW,ENT MAOE P.t.YAlil.E·ro'?··· 
C~SH ·• '• .. 

NIA e,1ance Owed 

Cdo, 

NIA "9U~I rrio~11:iv.~•_t•lime~t~ ~ -· 61366.25 
04Cl,, fitrt plym~l :due:._•:_.o..,' aCl• ,Uo,...2.,' /..,2"°'0....,2...,1..__ _____ ___ ___ ___ _ _ . · .. •' (.. . 
Ind duo tho 18.'lle rime ol .elich'succoodlng mon1h. 

. .. ; . -~~ .. . ., . . 
1 (we> aa,oo.to pay sh• balance cl l)UIClla&a prtce"" term, •et torth 1bow and wll accept donvory within 

forty-eight (48) hoarufter.beino.notifiechhat icer °' truck Ls ready. 
Failure on ~ny pon ~.i:omp!'fo ,this purchafe ullder 111• tennS ot !1111 contract lorfaits mv deilo.sil os 

llquida.tad d"'""9es for you, exi>■nae sid.offo,11 ln<:ident IC lhls transaction and In which 11111n1 permit• you 
10 dlSllO&O of my,cash, car Qf tnick wlthciol ·anv llabiJity on Vo\!' pan wh■tacevor, II ·11 further agreed 1W1d 
urclamood that this lll!ltrumeni•ls not 'uaig~ no, ,,..,:ii.table by the l)<lrchaAr. In lhe ■vent that 111:!V 
lnstrurnent of p,rymen;,;.;•under must-be plac,od ln ClUWdll l\a\d for ocl1ec1ion. I (we) •are• to pi,y inlerMI 
at tho maximum legal 1810 l.lld ettorney or other ccllcction fao end ccu" cost lnc:tJffod. 

It Is agreed tbat you•w[n no't:lle held liable tor any deloy or foUura IC mike dollvo,y through any cause 
wl'lotsoever. . , , , ': ·, : : 

It is ~• Pl'!'nly ag,etd. th~! ~al lllle 10 Altl cal Cl uu:t l!lal not ~ IC me andl the full llUrchaso•Price 
thereof! ln~g frel(llt ~O-detrv'aiv Charges, es stipulated above shllll ha:,e been pold by ,.,.., It la also 
ogreed that a.d vehlcte,wra.n.01:t>e used tor hire uni~ fully paid for. 

Any now vehicle p/16i, Quotod Ii ,;;; immodltte delvery, but U lho price abould bo increased by the 
man.ih1<:turot bolon, ..,y,now cw. o,·uuck has been IIU!gned 10 me than th!; order shall be conitrur.l as.If 
11\e il,or,-ed r,tioo.wasQr!vlnaiiv inaolted he19ln. . . 

I \h \<o..:. i.-.· ... 

Vehicle Selling Price 58000 PO 
FL DOC STAMP FEE PIA 

PREPAID FIN CHARGE ~IA 
~~A 

I/A 
~ /A 
I/A 

Total Car & Acaessories 58000 00 
' tJi. 

Service Contract rtA 
Gap r-.~A 

Trade In Allowance r IA 
Tradi Difference 68000 00 
Oocumontary/Service Fee 425 00 
Business Tax I /A 
Sub•Total 68425 00 
State Sales Tax 2921 26 
Loc■l Sales Tax I/A 
Temporary Tag 1 IA 
S 111111 Ucens11 1 /A 
Title Application 10 00 
City License UA 
Wheel Tax ~/A 
Balance Owed On Trade f/A 
Out of ~ ate Tax ( I 1/A 

Grand Total 81356 26 
Rab■ta 'IA 
REC, fl Deposit I/A 
REC, II Cash on 0.1. $ I/A 
BALANCE DUE IF SOLQ FOR CASH rfA 

I /A 
I/A 

AMOUNT FINANCED 61358 ~5 
THI~ VEHICLE RETAIL BµYl!RS ORDER 

11 In offer by me to p.rrchaN the W1Hc#t'dh01btd hfflin Gin ltll llfflll .,-, cadtlona iptdled en thft 
docutirW'lt.· Thi• qument 1, niin ant~ebl• exoq>t vpcm me acccpta,c• ot ffi'f oUe, oy ._ Un 
M11119w qr •- ..,t1,o,fre4 __,.,,. or ..... J-...., J,il- J,cl-, und Aavw J«t...-1. 
Yd._.,.. J- .. lndlcaod btlow, lh,o a.,.. .,_. - lHUl!' Nit h'Ol l!!J'llfSENlAllONS. 
WAARAH'TIES OR CONOlllOl<S UClrT Trton WltCH - WIUTEN WITIIN THE rou• COIUIEIIS Of 
TIC \IOUCLE IIUYEIIS otlCal. The - - ... ,II p,lm- "'9<1111tlont ml - ..,.,._ and 
rcpreu,utkww we me,vM 1nm tNa hltlull'W1t lM any rlJINMnlffJonl not cont..., hetole'I n vdd nt 
..,.nlattt,1110. 1 WAIUWfT 111411 NA [IGHTUN YE4RS Of AGI OR QI.Cl~. I ACKIIOWl[l)G( Tl!JiT I 
HAVE IIEAO lltf AIJOITIONAI. l lJIMS Nl0 GOIIOITIONS ON THE BACIC OF 1His OAOOI ANO TM"T 
THEY AA£ PAIIT OF lKlS 

XBuye15 Slgna 

X Buyers Signature ~ 

~ptad84'1z2i~ 
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' . ; ' 

· , · 
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• • , •• I 

Mississippi 
STATEITAXIJCOMMl:SSIOISI . 

TITLE ~UREAU • POST OFFICE BOX 1383 
JACKSON, MS 39215 

:-t... .-\:=· ,!':- .". . . 

. ··; • '.t 'J•~-· ODOMETER DISCLOSURE STATEMENT 
. THIS~IS A REQUIRED SUPPORT DOCUMENT FOR THE APPLICATION OF A NEW 

.• ~ : ,; . CERTIFICATE OF TITLE 
BOTH FEOERAL LAW AND STATE LAW REQUIRE THAT YOU (THE_TRANSFEROR)STATE THE MILEAGE IN 
CONNECT.ION WITH THE TRANSFER OF OWNERSHIP. FAILURE TO COMPLETE OR PROVIDING A FALSE 
STATEMEN.T MAY RESULT IN FINES AND/OR IMPRISONMENT. 

1, . RITCHEY JACKSON LLC STATE THAT THE ODOMETER NOW READS __ ..... 1;::..5 __ (NO TENTHS) 
V ' • ·PMI Name ol·TransltlOI' 

MILES AND 10 THE BEST OF MY KNOWLEOi;,E THAT IT REFLECTS THE ACTUAL MILEAGE OF THE VEHICLE DESCRIBED BELOW, UNLESS 

ONE OF THE FOUOWING STATEMENTS IS CHECKED: 
' 

___ . ·_.· . (1) I HEREBY CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER READING REFLECTS · 
: 'T°EIEIAMOUNl:C~FIMIILEAGE INIEXCESSIIDFmTSIMECHANICAL LIMITS. 

___ · .(2) I 8°EREBY CERTIFY THAT THE ODOMETER READING IS NQI THE ACTUAL MILEAGE. 
' . 

MAKE AUDI MODEL as QUAlTRO BODYTYPE . ...,S=O"---------

VEHICLE, ; 
IDENTIFJCAl"ION NU WA1E2AFY3M--f------- YEAR __ 2=02-=1....__ _______ _ 

RITCHEY JACKSON LLC 
-~ PRINTED NAME 

.. .. •• ,:, J · -: + t 

TRANSFEROR'S ADDRESS 
4. , -• •. 

. ~ ... . ..... 1;: • 

6320 1-s·s North':=·.: JACKSON MS 39211 
CITYORTOWN STATE ZIP CODE 

.. . : ·,. ::/t_,r._ ... "\~ .. . . .; ·. . 
. I - '•" ·~.,.. ·.~. • • • • • • 

-="'-===-=-------

R 
.. . . - ' . ' :I~ - NAME AS IT APPEARS .ON THE ASSIGNMENT OF MGFR'S_. CERTIFICATE OF ORIGJN,OR TITLE 

I RANSEEBGR'$.APDBE55 

FLORA MS 
CITYORTOWN STATE 



STATE OF MISSISSIPPI ORIGINAL 

VEHICLE IDENTIFICATION NUMBER 

WA1E2AFY3M2 -

DATE OF FIRST SALE 

MAKE YEAR 

AUDI 202 1 
MODEL 

QS E 
BODY 

tN 

TITLE NUMBER 
TITLE TEXT 

(E.G. UNIT#) 

TITLE DATE FOR USE NEW ONLY NO. CYL NEW/USED TYPE OF VEHICLE ODOMETER • NO TEN°THS 

15 08/03/ 2021 0 6/18/2021 4 NEW PC 

ACTUAL 

OWNER(S) BRANDS 

1ST LIENHOLOER DATE: 

2ND LIENHOLDER DATE: 

MAIL TO 

'(h( ,,m,111, ,,.,II', ,,mrr .. r, I•111111111(•111•11hf 111 h 

ue ... SATl5'=.4CTION· THE Ul\lOERSIGHEI) HOi.1>£R CF ABOVE 1)£SCRf3 ED UEIIIS) OH n;i: 1A010R VEHICLE OESCl!l!IEO HEREON HEREBY ACKSO~l.EilGiS SATlSFACllON THEREOF. 

1ST LIEN ---------~------------ BY - - - - -----------{llENHCl'.:?ERJ {SlG,-,,ATURE ANO TITLE) 

THIS _ ________ _ DAY OF ____ _ ___ _ 20 _ _ _ 

2ND LIEN ___ ___ _ _____ _ _ _ ______ _ BY _ _ _ _ _ ____ ___ _ 
(LIEN HOLDER) ISIG NA TURE ANO TITLE) 

THIS _________ _ DAY OF __________ 20 _ _ _ 

tN WITNESS WHEREOF I HAVE HEREUNTO SET MY HAND TMIS The f..41at ,46fPpl C~.mettt cf Revenue h&roby cer tif.es th.at on 
apptical;on doly mace. the porson named he<eln ,s reg;stered by 
this offlr~ as.the lawful ownol'of the vehicle described subject to 
the liens or security interesl3 e.s may subs~entty be filed with tho 
Mississlppj Dep;;rtrT18{1f of Revenue. This C<Jrt>lic,,le of 1i6e is 
issued IX/fS\Jant to l~e Mi$siss1ppi Mot<:< Vehicle n1e uw Ssdicn 
63-21·1 Mcssissl;;c>i Cod<, of 1972. ood subjoct 1<> lhc pm,,;~ 
mered 

THE 3RD DAYOF AUGUST 2021 

CONTROL NUMBER 
MISSISSIPPI DEPARTMENT OF REVENUE 



Kay Pace 

CUM 

&14.21 'TAG CIIEDIT APl'IIO'IEO BY 
THE Ml$$1SSl'l'I I.EOIStATVII:' 

489.36 

.oa 
7111.Q!I 

.m 342.03 

.Ill 

.Ill 49'l.18 

.GO 

.lll 

.oo 

147.33 

.Ill 

2D7.91 

ffE 

.00 
7£M:~~~ 

.m 
romour 
457.99 

SEAT BELT AND CttllD RESTRAINT 
DEVICES ARE REQUIRED IN MS. 

STATE OF MISSISSIPPI ROAD AND BRIDGE PRIVILEGE TAX AND REGISTRATION RECEIPT 
Form (Atv. 12110) 

INSTRUCTIONS FORAPPLYlNG 
PLATE DECALS: 
1. Ved; plale n"1!ll)er and d""11!mall:I\. 
2. Do noi moisten de(aJ 0< a.'tllll1'! to ~ 'y f 

temperaMO is below-10dogmes 
Fah<l!nheil 

3. Clean a'1d dry plate belae affilmlg new 
decal. 

4. Remove dlc,I bl' tendirg come, ol card 
ll'lde1 decal .tQtlg doted in!. Fm HER£ 

V - '•,.y . 

> 

> < 

L /\ - /\ 

5. Nert ffi up aimer d decal lthere a,d is 
e<med. 

6. Decal is fragile, peel da:a oil slowly. 
7. H plate has a pill'lloos decal attach~ 

place new Cle(&! to OOYel' old decal. Setl 
if,agram on !)act( of lll9istra1ion lonn ror 
,Jecalp!aarn&11l 

8.Rllb0<pt1S&fnr/y~edge$d~ 
alter applying. 



CUSTOMER #": am 
*INVOICE* Audi Jackson 

5320 1-55 North 

PAGE 1 

SERVICE ADVISOR: 

Jackson, Mississippi 39211 
(601) 987-9090 
www.ritcheyautomotive.com 

HEATHER OLSEN 
VIN LICENSE MILEAGE IN/ OUT 

IBIS WHIT 2891 2893 
DEL. DATE PROMISED RATE PAYMENT INV. 

18JUN21 I 
18JUN21 D WAIT 15MAR22 CASH 16MAR22 

R.O. OPENED READY OPTIONS: SOLD- STK: NG:2.0_Liter_TFSI 

12:26 15MAR22 16:04 16MAR22 
TRN:7_ SPEED_AUTOMATIC 

LI NE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES SHE IS HAVING .MULTIPLE ISSUES WITH THE HYBIRD 

FUNCTIONS OF THE VEHICLE. SHE STATES VEHICLE IS SLOW TO ACCEL 
WHEN IN _HYB I RD .MODE AND THINKS ITS USING GAS W1:IILE IN HYBIRD 
MODE. ONLY GETTING 12 MPG. GET TO BRIAN TO I NSPECT WHILE 

:CUSTOMER -WAITS. - . 
00 INSPECT ISSUES LISTED BY CUSTOMER ON ATTACHED 

LIST. 
9779 WAU 0.00 

PARTS: 0.00 LABOR: · 0.00 OTHER: 0.00 TOTAL LINE A: 
2893 Configuration implausible Compl eted GFF log and performed 
populated . test plans, fault code stored for electrical s ystem 
configuration impl ausible and IPv6 conflict. Completed SVM software 
configuration tested p lan, cleared fault ·memory and test driven to 
verify repai r s . Long term fuel trim at 33mpg. Page 121 of owners manual 
describes charging options and• t ·imes. -Charged vehicl e using shop 
mid- charger, charge t i me 6hr to full charge. Vehicle operates as 
s imilar or alike vehicle . 

**************************************************** 
B RECALL 90S9 GATEWAY MODULE 

02 RECALL 
9779 WAU · 0.00 

1 S0A- 907 - 577-C COVER 
2 S0A-886-373 GROMMET 
2 N-107-370-01 NUT 

PARTS: . 0 . 00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
2893 Recall Ins t alled protective cover over J533, recall completed. 

. ****'*********************************************** 
C RECALL 93K8 PORTABLE CHARGING UNI T SETTINGS & LABEL 

02 RECALL .. 
9779 WAU 0.00 

·1 4KE-Q10 - 571 - AA WARN . SIGN 
PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE C: 

2893 Re€:all Set;;.;1Gl;h~~r'.'.,'.,S-~ti·ncr,s,1 ai-nt:1,•ni.ns-~all,e~-,, ,1;:ape--J,;-., .-:oeaall,," .~ .,._,,, 
~4t"',H~ si~~~ ~~... f!s.t "t .. ,.~~ •i - ~~?;rf' •. r ~~t ~~'%.~~~. ~~ ... . (I' ~ .. ~ ; ~ :d t ': 1l1-if 1-•, ••'"P:tf l t-~r.-~~i comoleted. ;,; ~ .. ·•;',;,,..)• ~ - ,f • ' · ·~:, . ,, •• • !.1 "·;; ' •"-~• ... ·, )"' s,i:'~.;; ,,,_ .;,_.,_, 1. .,;,' ~.,t .v * i ~·¥; t"·:. ·~ .. ~••r. i;.;. ➔~ ~~:~ 

WARRANTY STATEMENT: PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN 
DESCRIPTION CONNECT!ON WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIEROTHER THAN OUR DEALERSHIP 

HOWEVER, ARE THEIRS, NOT OURS, ANO ONLY SUCH MANUFACTURER OR SUPPLIERSHALL BE LIABLE FOR PERFORMANCI LABOR AMOUNT 
UNDER SUCH WARRANTIEs.NO EXPRESSWARRANTIESAREGIVEN BY OUR OEALERSHIPJF THIS REPAIRIS NOT PERFORMEOIN 

PARTS AMOUNT CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES 
EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANT ABILITY ANO FITNESS FOR A PARTICULAR 

GAS, OIL, LUBE PURPOSE.AN D NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION 
WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. 

SUBLET AMOUNT 
• SHOP SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labor and parts, not to MISC. CHARGES ' exceeo $20.0CJ, lo !lie Repair Order for shop supplies used in connection with this repair. 

By signing below, you acknowledge that.Jou were notiried of and authorized the Dealership to perfonn the TOTAL CHARGES 
services/repairs itemized in this Invoice a that you received (or had the opportunity to inspect) any replaced LESS INSURANCE g~,r.t.s as requested by you. The vehicle is being returned to you in exchange for your payment of the Amount 

SALES TAX 
DATE CUSTOMER SIGNATURE Al!THORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

PLEASE PAY 
THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

TOTAL 

(N/C) 
0.00 

(N/C) 
(N/C) 
(N/C) 
(N/C) 
0 . 00 

(N/C) 
(N/C) 
0 . 00 

TOTALS 



CUSTOMER# : 

IBIS WHIT 
DEL DATE 

18JUN21 I 
18JUN21 D 

R.O. OPENED READY 

12: 26 15MAR22 16:04 16MAR22 

*I NVOICE* 

PAGE 2 

SERVICE ADVISOR: 
VIN 

WA1E2AFY3M2 
PO 

WAI T 15MAR22 
OPTIONS SOLD - STK 

TRN:7 SPEED AUTOMATIC 

Audi Jackson 
5320 1-55 North 
Jackson, M ississippi 39211 
(601) 987-9090 
www.ritcheyautomotive.com 

HEATHER OLSEN 
LICENSE MILEAGE IN / OUT 

2891 2893 
RATE PAYMENT INV. DATE 

CASH 16MAR22 
ENG:2.0 Liter TFSI 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
D PERFOR~ · AUDI MULTI POINT INSPECTION 

RJAI PERFORM AUDI MULTI POI NT INSPECTION 
977~ISPAU 0.00 

PARTS: 0 . 00 LABOR : 0 . 00 OTHER: 0 . 00 TOTAL LINED : 
2893 Compl eted. · · .. , .. 

**************************************************** 

WARRANTY STATEMENT: PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPL.IEO WARRANTY RIGHTS IN 
DESCRIPTION CONNECTION WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIEROTHER THAN OUR DEALERSHIP 

HOWEVER, ARE THEIRS, NOT OURS, ANO ONLY SUCH MANUFACTURER OR SUPPUERSHALL BE LIABLE FOR PERFORMANCE LABOR AMOUNT 
UNDER SUCH WARRANTIES'.NO EXPRESSWARRANTIESARE GIVEN BY OUR DEALERSHIP JF THIS REPAIRIS NOT PERFORMECIIN 

PARTS AMOUNT CONNECTION WJTH A CONSUMER TRANSACTION, THE DEALE.RSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, 
EXPRESS ANO IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAF 

GAS. OIL, LUBE PURPOSE.ANO NEITHER ASSUMES NORAUTHORJZESANY OTHERPERSONTO ASSUME FORIT ANY LIASILITYIN CONNECTION 
WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 
• SHOP SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labor and parts. not to MISC. CHARGES• exceea 520.00, lo Ifie Repair Order for shop supplies used in connection with this repair. 

By signing below, you acknowledge that Jou were notified of and authorized the Dealership to perform the TOTAL CHARGES 
services/repairs itemized in this Invoice an that you received (or had the opportunity to inspect) any replaced LESS INSURANCE l?.a.i:t:s as requested by you. The vehicie Is being returned to you in exchange for your payment of the Amount 

SALES TAX 
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

PLEASE PAY 
THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 
~ '-0'4COK OIOUM,.U.(: (Ott16)SER.Vtee NVOtCe fYPC 2·2Sli?C · ~PU..-0WARRAlf1Y' .MS-i6973~6 

CUSTOMER COPY 

(N/C) 
0 . 00 

TOTALS 

0.00 
0.00 
0 .00 
0 . 00 
0 . 00 
0 . 00 
0.00 
0 . 00 

0.00 



IMPORTANT SAFETY RECALL 

A u di o f A merica, Inc. 

January 2022 

- ···-·· ------ -----··- ... · -

This notice applies to yo~; ~ehicl~·: 2021 AU Of 05, WA 1 E2AFY3M~ 

NHTSA: 21V947 

Subject: Safety Recall 90S9 - Gateway Control Module 

Dear Audi Owner, 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 
Audi has decided that a defect, which relates to motor vehicle safety, exists in certain 2018-
2022 model year Audi vehicles. Our records show that you are the owner of a vehicle affected 
by this action. 

What is the issue? 

What wlll we do? 

If liquid reaches and enters the gateway control module, mostly due to 
a liquid spill on the rear seats, it is being switched off as part of the 
safety concept. In very rare cases (such as when driving through 
heavy rain or deep water) there may also be water ingress through an 
insufficient underbody seam. Water/liquid ingress into the gateway 
control module may lead to various internal errors due to short circuits 
within the control unit. 

The gateway control module has a safety concept in case implausible 
signals are detected in the control unit. If such implausible signals are 
detected, the gateway switches off its function in order to avoid 
unwanted vehicle reactions. The vehicle remains steerable and the 
brake system is fully operable. The engine goes into emergency mode 

. and remains in operation.w ith.red1Jced power, 

Unexpected reduced engine power may create an increased risk of a 
crash in certain driving situations. 

To correct this defect, your authorized Audi dealer will install a 
protective cover for the gateway control module, which will protect the 
part from liquid ingress. In addition, on vehicles produced until end of 
August 2021, the dealer will also seal the insufficient underbody seam. 
This work will take about an hour to complete and will be performed for 
you free of charge. Please keep in mind that your dealer may need 
additional time for the preparation of the repair, as well as to 
accommodate their daily workshop schedule. 

What should you do? Please contact your authorized Audi dealer without delay to schedule 
this recall repair. For · your convenience, you can also . visit 
www.audiusa.com and click on the "Find a Dealer" link to locate a 
dealer near you and schedule this service. 

00091882 

cm) 
Audi 

Audi of America, I nc. 
3800 Haml in Road 
Auburn Hills, MI 48326 
+l 800 253 2834 
www.audiusa.com 

9059 USA 



Audi of America, Inc. 

FEBRUARY 2022 

This notice applies to your vehicle: 2021 AUDI 05, WA 1 E2AFY3M 

Subject: Service Action 93K8 • Portable Charging Unit Default Sett ng 

Dear Audi Owner, 

As part of Audi's ongoing commitment to customer satisfaction, we are informing you of our 
decision to conduct a service action on certain 2019-2021 model year Audi vehicles. Our 
records show that you are the owner of a vehicle affected by this action. 

About this Service 
Action: 

What will we do? 

00010597 

The charging equipment provided with your Audi vehicle can be used 
to its full capacity by following the safety information provided in the 
Owner's Manual and by ensuring that a qualified electrician has 
inspected your home's electrical wiring for safe operation of the 
charging equipment. Should the proper electrical requirements not 
be met, use of the compact charging system with improper or 
overburdened 220V power outlets and wiring may, in certain 
circumstances, lead to a risk of overheating of the home 
infrastructure. Power outlets and wiring incapable of handling the 
required electrical current can cause electric shock or home 
infrastructure damage when charging the high-voltage battery using 
the compact charging system. 

Audi has decided to have an authorized Audi dealer change the 
setting on the charging system control unit to 50% and attach a 
warning label to the control unit of your Audi compact charging 
system. We would therefore ask you to bring the charging equipment 
-fhat came wifti ··yoi:fr ·vetifcle, . iriciudirig: ·(1). the. control unit, .(2) the 
vehicle cable with vehicle charging connector, (3) the power cable 
with power plug for household sockets, and (4) the power cable with 
plug for 220/240V industrial sockets, to an authorized Audi dealer to 
take these steps. 

This work will take about an hour to complete and will be performed 
for you free of charge. 

NOTE: The charging equipment provided by Audi has been tested 
and can be used to its full capacity if the safety information provided 
in the Owner's Manual is observed and by ensuring that a qualified 
electrician has inspected your home's electrical wiring for safe 
operation of th~ charging equipment. It will still be possible to charge 
at a charging current of 100% by pressing the button (100%) on the 
control unit. If you do this, you should be sure that your home power 
supply meets all the requirements for safely charging the high­
voltage battery at a current rating of 40 amperes, which likely 

Audi 

Audi of America, Inc. 
3800 Hamlin Road 
Auburn Hills, Ml 48326 
+1800 253 2834 
www.audiusa.com 

93KB USA 



CUSTOMER# : -

*INVOICE* Audi Jackson 
5320 1-55 Nonh 

PAGE 1 

Jackson, Mississippi 39211 
(601) 987-9090 
www.ritcheyautomotive.com 

SERVICEADVISOR: 12633 HEATHER OLSEN 
VIN LICENSE MILEAGE IN / OUT 

IBIS WHIT WA1E2AFY3M2 3857 3862 
DEL. DATE PROD. DATE WARR. EXP. PROMISED RATE PAYMENT !NV.DATE 

18JUN21 I 
18JUN21 D 18:00 25MAY22 CASH 07JUN22 

READY OPTIONS: SOLD- STK : ENG:2.0 Liter TFSI 
TRN:7 SPEED AUTOMATIC 

09:37 25MAY22 16:34 07JUN22 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES CHECK ENGINE LIGHT ON 
CAUSE : Could not veirfy customers concern at thi s time . 

10 DRIVEABILITY. 
12551ISPAU 0.00 

PARTS : . 0.00 LABOR: . 0·. 00 . OTHER: 0 . 00 TOTAL LINE A: 
3857 Coul d not veirfy customers concern at this time. No check 
engine iight on during ·initial ·inspection . Comp.l eted GFF log, no static 
or i ntermittent fault codes stored in ECM memory. Vehicl e operates as 
similar or alike vehicle. . · . 

** ****** **** **** * *** **** ** * *** *** **** *** *** **** ***** 
B CUSTOMER STATES .ESTIMATED MI LEAGE IN ELECTRIC MODE IS 50% . IF IT SAYS 

24MILES IT IS ACTUALLY 14 
CAUSE: Vehicl~ dperates:. as similar .. o ·r alike veh:i:cle. 

10 DRIVEABILITY 
' ~ 12551ISPAU O. o·o · 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 
3857 Vehicle operates •as· similar or · a-like vehicle . · 
EV mileage can change dependin g on which electrical consumers are 
sel.ected on . in vehicle.. Please refer to owners manual for further 
explanation of mileage calculations. 
Vehicle operates as similar .or alik.e vehicle . 

****** *** ** ***** **** **** ****** ** *** ******* *** *** * *** 
C CUSTOMER STATES VEHI~L~ ·-WILL TAKE ·. 30_ HOORS ·TO CHARGE . . CUSTOMER HAS A 

110 OUTLET AT HOME 
CAUSE: Veh:i,.cle operates ·as· $ i milar or alike veb,icle. 

10 DRIVEABI LI TY 
12551ISPAU 0.00 

PARTS: 0.00 LABOR: 0 . 00 OTHER: 0 . 00 TOTAL LINE C: . 
3857 Vehicle operates as similar or alike vehicie. Completed GFF 
log, no faults stored for EV charging. Plugged i n vehicle will shops 
220v cba:iger- charge time till full- 6hr and 30+hour charge time using 
110v. Vehicle operates as simil ar or alike vehicle. 
. · ' · ·· · * * t * <f\ J U!s. l:/:*tftit;rj:t, * ilr,:M *,,-.t,, t;,,tt'1i.*«1Jl '* *rt ~'f;'ij* ;/;,'!},.,*~ 1t,f 1K./rf "flr"11.. * * *,"£< ~•'.fl,~ 

D cusTOMER STAT~S ·-"izbi-btl·NG' 'No:l:st· IN 1FR'ONT' ''END "-wH'ri,~···"'EJRi v'rw~~ ,,,.?cbff'toMER~:~ 
WARRANTY STATEMENT; PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN DESCRIPTtON 
CONNECTION WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR OEALERSHIP 
HOWEVER, ARE THEIRS, NOT OURS, ANO ONLY SUCH MANUFACTURER OR SUPPLIERSHALL BE LIABLE FOR PERFORMANCI LABOR AMOUNT 
UNDER SUCH WARRANTIEs.NO EXPRESSWARRANTIES AREGIVEN BY OUR DEALERSHIP.IF THIS REPAIRIS NOT PERFORMECIN PARTS AMOUNT 
CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, 
EXPRESS AND IIIIPUED. INCLUDING ANY IM PLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR GAS, OIL. LUBE 
PURPOSE,AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNeCTION 
WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 

• SHOP SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labor and parts, not to MISC. CHARGES• 
exceea $20.00, [o me Repair Order for shop supplies used ln connection with this repair. TOTAL CHARGES 
By signing below, you acknowledge that ~u were not ified of and authorized the Dealership to perform the 
services/repairs Itemized in this Invoice an that you received (or had the opportunity to inspect) any replaced LESS INSURANCE 
f?,~.~s as requested by you. The vehicle is being returned to you in exchange for your payment of the Amount SALES TAX 

DATE CUSTOMER SIGNATURE AUTHORIZ1:0 DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

OMkiicAP. 201'COl<G ... l. lLC (011'8)SEIMCE INVOICETYP<2 •2Sl2C· "'•'PUEDWAAAAN1'', MS •9691356 CUSTOMER COPY 

TOTAL 

(N/C} 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 



CUSTOMER#: -

*INVOICE* Audi Jackson 
5320 1-55 North 

PAGE 2 

Jackson, Mississippi 39211 
(601) 987-9090 
www.ritcheyautomotive.com 

SERVICE ADVISOR: HEATHER OLSEN 
VIN LICENSE MILEAGE IN/ OUT 

IBIS WHIT UATTRO WA1E2AFY3M2 3857 3862 
DEL. DATE RATE PAYMENT INV. 

18JUN21 I 
18JUN21 D 18:00 25MAY22 CASH 07JUN22 

R.O.OPENED READY OPTIONS: SOLD-STK: ENG:2.0 Liter TFSI 
TRN :7 SPEED AUTOMATIC 

09:37 25MAY22 16:34 07JUN22 
LINE OPCODE TECH TYPE HOURS LIST NET 

READ ONLINE POSSIBLE BEARING NOISE. 
CAUSE : Vehicle operates as similar or alike vehicle. 

1.0 DRIVEABILITY 
12551ISPAU 0.00 

PARTS: .. -.0 .. Q0,,,:1::LABOR:, · 0 .. -0-6 ·. OTHER: · 0. 00· TOTAL LINE D: · 
3857 Vehicle operates as similar or alike vehic l e . Test driven 
vehicle. Vehicle operates ~i's s-imilar ot-;,.:alike vehicle . . 

**************************************************** 
E CUSTOMER STATES IN A 30Mim,JTE DRIVE AND WITH NO ELECTRIC POWER THE 

GAS GUAGE DID NOT MOVE . CUSTOMER STATES GAS GUAGE IS DEFECTIVE 
CAUSE: Vehicl e operates as similar or alike vehicle . 

10 DRIVEABILITY 
1255Y;LSPAU O. 00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 
3857 Vehicle -operates as similar or alike vehicle. Completed GFF 
log, no faults stored in ECM and instrument cluster correctly performs 
self test. During test drive fuel range did decrease. Vehicle operates 
as similar or alike vehicle. 

**~·~**~*************~****~***'*********** ***** ***** 
F CUSTOMER STATES MULTIPLE YELLOW WARNI NG LIGHTS ON DASH 
CAUSE: Vehicle ope.rateif •• as similar or alike vehicle . 

10 DRIVEABILITY 
. 12;i5;L'ISPAU O. 00 " ... 

PARTS: 0.00 LABOR: 0.00 OTHER : 0.00 TOTAL LINE F: 
3857 Vehicle operates as si.mi·lar or a l ike . Vehicle. Lights 
illuminate during self test when vehicle is f irs t started and cycle off 
after a couple seconds. VehicLe operates as similar or alike vehicle . 

********** ****************************************** 

PARTS· 
WARRANTY STATEMENT: PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN DESCRIPTION 
CONNECTION WiTH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP 
HOWEVER, ARE THEJRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIERS HALL BE LIABLE FOR PERFORMANCI LABOR AMOUNT 
UNDER SUCH WARRANTIEs.NO EXPRESSWARRANTIESAREGIVEN BY OUR DEALERSHIPJF THIS REPAIRIS NOT PERFORMEllN PARTS AMOUNT CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, 
EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAF GAS, OIL, LUBE 
PURPOSE.AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION 
WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 
• SHO P SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labOr and parts, not to MISC. CHARGES • 
exceeil $20.llll, lo me Repair Order for shop supplies used in connection with this repair. 

TOTAL CHARGES 
By signing below, you acknowledge that Jou were notified of and authorized the Dealership to perform the 
services/repairs itemized in this Invoice an that you received (or had the opportunity to Inspect) any replaced LESS INSURANCE 
parts as requested by you. The vehicle is being returned to you in exchange for your payment of the Amount 

SALES TAX b ue. 
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 

THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

Di!iileicAf! 201<CO!<G..._LL• (Om 8)S,Rv1••11wo,c, T'IP•• · .. ••· .... •••wAARAHTr •MS ·'"'""' CUSTOMER COPY 

TOTAL 

(N/C) 
0.00 

(N/C} 
0.00 

(N/C} 
0.00 

(N/C) 
0 00 

TOTALS 



CUSTOMER (]ID 
*INVOI CE* Audi Jackson 

5320 1-55 North 

PAGE 3 

Jackson, M ississippi 39211 
(601) 987-9090 
www.rltcheyautomotlve.com 

SERVICE ADVISOR: 12633 HEATHER OLSEN 
VIN LICENSE MILEAGE IN / OUT 

IBIS WHIT WA1E2AFY3M2 3857 3862 
DEL. DATE PROMISED RATE PAYMENT 

18JUN21 I 
18JUN21 D 18:00 25MAY22 CASH 07JUN22 

RO.OPENED READY 

09 : 37 25MAY22 16:34 07JUN22 

OPTIONS: SOLD- STK 
TRN : 7 SPEED AUTOMATIC 

ENG : 2.0 Liter TFSI 

LINE OPCODE TECH TYPE HOURS LIST NET 
3862 Vehicle operates ·as similar or alike vehicle. ·Please refer to 
owners manual on EV charging. vehicle operates as similar or alike 
vehicle. ., .. · .. 

**************************************************** 
H CUSTOMER . .:STATES MMT W'ILL NOT/ SA.VE 'SETTINGS. ·PRESETS HAVE TO BE RESET 

PERIODICALLY . 
CAUSE: Vehicle O1:i'erates as similar or alike vehicle 

51 BODY ELECTRICAL 
· 1255':f ISPAU O. 00 

PARTS: 0.00 LABOR: 0 . 00 OTHER: 0 . 00 TOTAL LINE H: 
3862 Vehicle operates as similar or aliKe vehic l e Could· not verify 
customers concern at this time. 

**~ ********~~ *********~***************************** .. 
I CUSTOMER STATES MICROPHONE IS DEFECTI VE, WHEN ON THE PHONE OTHER 

PERSON >'i'ELLS:,~HER SHE ·$0UNDs·· MUF.FLED . 
CAUSE : Vehicle operates as similar or alike vehicle 

51 BODY ELECTRICAL 
12551ISPAU 0 . 00 

PARTS: . 0.00 LABOR : .. 0.00 OTHER: 0 . 00 TOTAL LINE I : 
3862 Vehicle operates as simi lar or al i ke vehi cle Connected 

'_techriici ~n ' s cell phone to vehj,cle and t:ested, bll:\etootp .. operation, 
system operates as similar or alike vehicle. 

* *'* * * * * °![:* *.* **"'*•** * */' ** *,*.* ·* * * * * ** * * * *'* * * * ** * *t *** *.* *** 
J CUSTOMER STATES KEY IS DEFECTIVE, CUSTOMER HAD KEY IN THE VEHICLE AND 

. IT LOCKED THE CAR\" SHE WAS UNABLE TO GET INTO THE CAR. WILL NOT 
UNLOCK THE DOORS AT TIMES . 

CAUSE: vehicl.e .operates as similar or alike vehicle. 
51 BODY ELECTRICAL 

12551ISPAU 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER : 0.00 TOTAL LINE J: 

3862 veh i cle operates as ,''similar or a l ike vehicle . Started ·vehicle 
with both keys while separated. Vehicle starts, unl ocks and locks wi th 

:.either .ke_y •, v_e~~t-~~;pe~li,e~- c;t51~im~:a~~ r . &i!:'i¥-~-~~W,G,~ (, f,\ fyffe· ,, ,I·, P.~~ 
* * 4- ,l.,,f:i,.°¼';J,.¥'k'*:-.,,:w,:,J'f,,<ifi, * ·fH~ i .J-1r"l,•'1/: .f.;4,·* ~ *•* .$.ii. i '"iJ*''* * ''* ",\,\,Tr **,';_'i-.,,,',r :ji' ;i;C-~/ -k--li ;!! , . .i~\ 

WARRANTY STATEMENT: PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN DESCRIPTION 
CONNECTION WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIEROTHER THAN OUR DEALERSHIP 
HOWEVER, ARE THEIRS. NOT OURS. ANO ONLY SUCH MANUFACTURER OR SUPPLIERSHALL BE LIABLE FOR PERFORMANCI LABOR AMOUNT 
UNDER SUCH WARRANTll!s.NO EXPRESSWARRANTIESAREGIVEN BY OUR DEALERSHIPJF THIS REPAIRIS NOT PERFORMEC:.N PARTS AMOUNT CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, 
EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR GAS, OIL, LUBE 
PURPOSE.AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY tN CONNECTION 
WITH TIIE SALE OF PARTS OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 

• SHOP SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labor and parts, not to MISC. CHARGES ' 
exceea $20.0IJ, lo !lie Repair Order for shop supplies used in connection with th is repair. 

TOTAL CHARGES 
By signing below, you acknowledge that Jou were notdied of and authorized the Deai'!rship to perform lhe 
services/repairs itemized in this Invoice an that you received (or had the opportunity to inspect) any replaced LESS INSURANCE 
parts as requested by you. The vehiCI<' is being returned to you In exchange for your payment of the Amounl 

SALES TAX o .... 
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 

THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

DMieicAI? "'14 Cl)l(Glob,t.U.C (011 .. )$ERVICE IIIVOICE1'PE2 •2$2C• --LIE0WAA!Wm" · ... . ... ,,,. CUSTOMER COPY 

TOTAL 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 



COD 
*INVOICE* Audi Jackson 

5320 1-55 North 

PAGE 4 

SERVICE ADVISOR: 

Jackson, Mississippi 39211 
(601) 987-9090 
www.ritcheyautomotive.com 

12633 HEATHER OLSEN 
VIN LICENSE MILEAGE IN/ OUT 

IBIS WHIT 3857 3862 
DEL. DATE RATE PAYMENT INV. DATE 

18JUN21 I 
18JUN21 D 18 :00 25MAY22 CASH 07JUN22 
_ __ R_.O_._O_P_E_NE_D _ _ ....._ ___ R_EA_D_Y __ -----1 OPTIONS: SOLD-STK ENG : 2 . 0 Liter TFSI 

TRN:7 SPEED AUTOMATIC 
09:37 25MAY22 16 :34 07JUN22 
LINE OPCODE TECH TYPE HOURS LIST NET 
K ~USTOMER .STATES· THERE IS .. A SHIMMY WHEN THE ENGINE IS TURNED OFF 

10 DRIVEABILITY 
.:'. 12S51ISPAU O . 00 

PARTS : 0.00 LABOR : 0 .00 OTHER: 0.00 TOTAL LINE K: 
3 862,. Test .dx;i ven .. ve:hicle;"land, i .nsp,ected s~spepsion i vehi¢.;Le. operates 
as s i milar or alike vehicle. 

· *****j ~***~~*******'********* ************************ 
L CUSTOMER STATES WIFI WILL KICK HER OFF AND WILL NOT WORK. 
CAUSE': Vehicle operat es as· similar · or alike vehicle. 

10 DRIVEAB ILITY 
12-SS l ISPAB 0.00 . 

PARTS: 0 .00 LABOR: 0. 00 OTHER: 0.00 TOTAL LINE L: 
386.2 Vehicle operates a$ .. ,-similar or alike vehicle. Wif i operat.ion 
is depended on signal strengt h. 

.. . . . ._ ~· ** * * *.** * * *·*'*·*.·*'*"'** *"'.*.*'* * * * * * *.* * * * * ********,'if*·*··* -If***** ., 
M CUSTOMER STATES FUEL GUAGE I SNT READING PROPERLY . WILL NOT ACCURATELY 

CALCULATE MILES TOE 
CAUSE: Vehi cle operates as similar or alike vehicle . 

10 DRIVEABILITY 
12551ISPAU 0 . 00 

PARTS: 0 . 00 LABOR~. 0, 00 OTHER : 0. 00 TOTAL LINE M: 
3862 Vehicle operates as similar or alike vehicle . Te st driven 
vehi,cle,: ,J~PG and rarige ot:·vehicl .~ c:tianged dependi ng on driving ·habits .. 

************ ************ *** ** *********************** 
N CUSTOMER "STATES VEHICLE .TURNS ON AND OFF WHEN CHARGING 
CAUSE: Vehicle operates as similar or alike vehicle 

lb DRIVEABILITY 
12551ISPAU 0.0 0 

PARTS :' , · O·. 0'0 ... , LABOR: . .. o ·. 0 Q·· OTHER:. 0 . 0 0 TOTAL LINE N: 
3862 Veh icle operates as similar or a like vehicle Connected charger 
and performed vehicle ·inspection, could not verify customers concern at 
this time . 

0 CUSTOMER 
* * ·,. * ** *'*' * -.t.*~ t ** tr,*,!;* -1\; ** * .:i< t..1r:.:1, .. * ft.*..*.~ -k.·*·t. * *,I,* ***· t~:,~J f~-r~,. ~rti~lt -~ i•-Plf. 1,,~~

6
N· ~, ''.., r1 .,,n,i:;1r';"' ·,n, ii 7 •··~ ~ · ,.t i,ft . :t~, Pr\~ 

REOUE .TS'· 'TO' ·RES~ET~ INS .ECTI'O ·' E D· GHT' MAS' SER · ICE TidNE ' :~ l, 

WA.RRANTY STA.TENENT: PURSUA.NT TO MISSISSIPPI LAW, CONSUMERS HA.VE SPECIFIC IMPLIED WA.RRA.NTY RIGHTS IN DESCRIPTION 
CONNECTION WITH THIS REPA.IR. A.NY WA.RRANTIES BY A. MA.NUFA.CTURER OR SUPPLIER OTHER THA.N OUR DEA.LERSHIP 
HOWEVER, A.RE THEIRS, NOT OURS, A.ND ONLY SUCH MANUFA.CTURER OR SUPPUERSHALI. BE LIABLE FOR PERFORMANCI LABOR AMOUNT 
UNDER SUCH WA.RRA.NTl~O EXPRESSWA.RRA.NTIESARE Gl\11:N BY OUR DEALERSHIP JF THIS REPAIR IS NOT PERFORMEDIN PARTS AMOUNT CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, 
EXPRESS A.ND IMPLIED, INCLUDING ANY IMPLIED WAARA.NTIES OF MERCHANT ABILITY AND FITNESS FOR A PA.RTICULAA GAS, OIL. LUBE 
PURPOSE.A.ND NEITHERA.SSUMES NOR A.UTHORIZES A.NY OTHER PERSON TO A.SSUME FOR IT A.NY LIA.BIUTY IN CONNECTION 
WITH THE SALE OF PA.RT$ OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 

• SHOP SUPPLY COSTS: We have added a Cllarge equal to 30% of the to tal cost of labor and parts, not to MISC. CHARGES • 
exceea $20.00, lo Ifie Repair Order for shop supplies used in connection with th is repair. 

TOTAL CHARGES 
By signing below, you acknowledge that.Jou were notified of and authorized the Dealership to perform lhe 
services/repairs itemized In this Invoice a that you received (or had the opportunity to inspect) any replaced LESS INSURANCE 
~~.'!s as requested by you. The veh~la ls being re turned to y ou In exchange for your payment of the Amount 

SALES TAX 

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

~1e,CA11 20 .. co•"""1. u.c co111'1 SER111col\/01CE TYPE2 •>S>2C··"•PUEo w•R>WIT'l'·'4S · • .. ,.,• CUSTOMER COPY 

TOTAL 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 



IBIS WHIT 
DEL. DATE 

18JUN21 I 
1 8JUN21 D 

RO.OPENED READY 

09:37 25MAY22 16:34 07JUN22 
LINE OPCODE TECH TYPE HOURS 

ELSEWHERE · · ~ 
51 BODY ELECTRICAL 

*INVOICE* 

PAGE 5 

SERVICE ADVISOR: 
VIN 

WA1E2AFY3M2 

18:00 25MAY22 
OPTIONS: SOLD-STK 

TRN:7 SPEED AUTOMATIC - -

OOfD 
Audi Jackson 
5320 1-55 North 
Jackson, Mississippi 39211 
(601) 987-9090 
www.rltcheyautomotive.com 

12633 HEATHER OLSEN 
LICENSE MILEAGE IN / OUT 

3857 3862 
RATE PAYMENT INV. DATE 

CASH 07JUN22 
ENG:2_Q Liter TFSI 

LIST NET TOTAL 

PARTS: 
... 125511SPAU O. 00 

0 . 00 LABOR: 0 . 00 OTHER : 0.00 TOTAL LINE 0: 
(N/C) 
0 . 00 

3862 reset 
**************************************************** 

P MULTI PO-INT INSPECTION 
CAUSE: MULTI POINT INSPECTION AUDI 

MPIAO MULTI POI NT INSPECTION 
12551ISPAU 0.00 

PARTS: 0 . 00 .·LABOR :::·· .. O.OQ OTHER : 0.00 T0TAL LINE P: 
3862 comple t ed . 

. *** ** *** ***~*** **** ****** ** *·*********'* ***** * * * *·*'* **** 

WARRANTY STATEMENT: PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN DESCRIPTION 
CONNECTION WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP 
HOWEVER, ARE THEIRS, NOT OURS, l>.NO ONLY SUCH MANUFACTURER OR SUPPUERSHl>.I.L BE Lll>.BLE FOR PERFORMANCE LABOR AMOUNT 
UNDER SUCH WARRANTIEs.liO EX.PRESSWARRANTIESAREGIVEN BY OUR DEALERSHIPJF THIS REPAIRIS NOT PERFORMEOIN PARTS AMOUNT CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANmES, 
EXPRESS AND lo!PLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR GAS, OIL, LUBE PURPOSE,AND NEITHER ASSUMES NOR AllTHORJZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION 
WITH THE SALE OF Pl>.RTS OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 
• SHOP SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labor and parts, not to MISC. CHARGES • 
exceea $20.UU, lo Ifie Repair Order for shop supplies used in connection with this repair. 

TOTAL CHARGES 
By signing below, you acknowledge thal Jou were notified of and authorized the Dealership to perform the 
services/repairs itemized In this Invoice an that you received (or had the opportunity to inspect) any replaced LESS INSURANCE g~,~• as requested by you. The vehicle is being returned to you In exchange for your payment of the Amount 

SALES TAX 
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 

THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 
~ 2014 COi< GllballlC coma) SERVICE It-NOICE TVP£ 2 • 2S!2C • ' ltJ.PUED WARRANT'r • t.tS -9697356 CUSTOMER COPY 

(N/C) 
0.00 
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0 . 00 
0.00 
0.00 

0 . 00 





CUSTOMER#: 

*INVOICE* Audi Jackson 
5320 1-55 North 

PAGE 1 

SERVICE ADVISOR: 

Jackson, Mississippi 39211 
(601) 987-9090 
www.ritcheyautomotive.com 

12633 HEATHER OLSEN 
VIN LICENSE MILEAGE IN / OUT 

UATTRO WA1E2AFY3M2 4548 4550 
DEL. DATE PROD. DATE WARR. EXP. PROMISED RATE PAYMENT INV. DATE 

18JUN21 I 
18JUN21 D 14 : 30 10AUG22 CASH 1 0AUG22 

R.O. OPENED READY OPTIONS: SOLD-STK: ENG:2.0 Liter TFS! 
TRN:7_ SPEED_ AUTOMATIC 

10: 38 1 0AUG22 18:10 10AUG22 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CONTACTED SY Capada_gli WITH .AUDI, CUSTOMER SENT AN EMAIL WITH PICTURE 

OF NAV SCREEN THAT SHOWS DATABASE NOT AVAI LABLE . SET 
APPOINTMENT PER CAPADAGLI BUT INFORMED HI M WE WOULD ONLY 
ADDRESS CONCERNS THAT THE CUSTOMER COULD DUPLICATE AT TIME OF 

':m~OP OFf. 
CAUSE: SF control module update 

00 QUICK SERVICE 
9779 WAU 0.00 

PARTS: 0. 00 LABOR: 0. 00 OTHER: 0. 00 TOTAL LINE A: 
4550 SF control module· update Fault code B126CF0 Navigation 
database malf,l).nction faul t stored- and Technical bulletin 2037809 . 
Downloaded software content to the SF module, res et control module and 
cleared faul.t memory. 295496'9 technical# 

**************************************************** 
B CUSTOMER STATES WHEN DRIVING I N THIS MO'.RNING VOICE COMMANDS FOR PHONE 

ATTACHED BY BLUETOOTH WERE NOT FUNCTI ONAL 
01 RECOMMENDED MATNT 

9779 WAU 0.00 
PARTS: 0 .0 0 LABOR : 0.00 OTHER: 0 . 00 TOTAL LI NE B: 

4550 See l i n e A. SF control module update. 
*******~ ******************************************** 

C CUSTOMER STATES LANE KEEPING ASSISTANCE DOESNT WORK AT TIMES WHI LE 
DRIVING ON HWY · 49 W-ILL RUN OFF THE ROAD . ASKED IF THERE WERE 
LINES ON BOTH S IDES OF THE ROAD THEY SAID YES . 

15· MIL 
9779 WAU 0 .00 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 
4 550 Vehicle operates as similar or alike vehi cle. No fault codes 
stored in Lan~ assist:, control, tes.t driven to verify ·proper operation 
of lane assist. System operates within its l imits, please see page 162 
of owners manual. . 

********************* ****************** ********** *** 

·-;HtHtR::Ft: f;10,{,. Fri~ ·r::j:1 lt.M •·" 6 P1t:~ ~tJ:ff ~r::to t\M ~~ 2 PM 
WARRANTY STATEMENT: PURSUANT TO MISSISSIPPI LAW, CONSUMERS HAVE SPECIFIC IMPLIED WARRANTY RIGHTS IN DESCRIPTION CONNECTION WITH THIS REPAIR. ANY WARRANTIES BY A MANUFACTURER OR SUPPLIER OTHER THAN OUR DEALERSHIP 
HOWEVER, ARE THEIRS, NOT OURS, AND ONLY SUCH MANUFACTURER OR SUPPLIERS HALL BE LIABLE FOR PERFORMANCI LABOR AMOUNT 
UNDER SUCH WARRANTIE§JlO EXPRESSWARRANTIESAREGIVEN BY OUR DEALERSHIPJF THIS REPAIRIS NOT PERFORMEOIN 

PARTS AMOUNT CONNECTION WITH A CONSUMER TRANSACTION, THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS AU WARRANTIES, 
EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR GAS, OIL, LUBE PURPOSE,AND NEITHERASSUMES NOR AUTHORIZES ANY OTHERPERSONTO ASSUME FORIT ANY LIABILITY IN CONNECTION 
WITH THE SALE OF PARTS OR PRODUCTS OR THE REPAIR. SUBLET AMOUNT 
• SHOP SUPPLY COSTS: We have added a charge equal to 30% of the total cost of labor and parts, not to MISC. CHARGES • excee1! s:m.oo, lo Ifie Repair Order for shop supplies used in connection with this repair. 

TOTAL CHARGES By signing oolow, you acknowledge that Jou were notified of and authorized the Dealership to perform the 
services/repairs itemized in this Invoice an that you received (or had the opportunity to inspect) any replaced LESS INSURANCE g~rts as requGsted by you. The vehicle is being returned to you in exchange for your payment of the Amount 

SALES TAX "'°· 
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY 

THIS AMOUNT 

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED. 

o~ ,o .. c""G"'"· "-c 101Ne1SERVCEIN>01CETVPE2 -2s1:,c • ...,'1JEl>wAAR<•rr- •dS · '6ffl'6 CUSTOMER COPY 

TOTAL 

(N/C) 
0. 0-0 

(N/C) 
0 . 00 

(N/C) 
0 . 00 

TOTALS 

0.00 
0.00 
0 . 00 
0 . 00 
0.00 
0 . 00 
0.00 
0. 00 

0. 00 



<IID 

91 MIB2 High: Navigation data read error/reboots, DTC B126CF0 and/or B126CF1 stored in the information 
module 

91 20 78 2057052/3 June 18, 2020. Supersedes Technical Service Bulletin Group 91 number 20-37 dated 
February 20, 2020 for reasons listed below. 

Model(s) Year VIN Range Vehicle-Specific Equipment 

AS, QS 2018 - 2020 All MIB2 High 

A3, A6, A7, 
2016-2020 All Ml82 High 

and TT 

A4, Q7, and 
2017 - 2020 All MIB2 High 

R8 

Condition 

REVISION HISTORY 

Revision Date Purpose 

3 - Revised header (Added model year) 

Revised Service (Added Tip and updated TSB reference) 

2 02/20/2020 Revised title 

Revised header (Added OTC) 

Revised Condition (Added OTC) 

1 10/31/2019 Initial publication 
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Technical Service Bulletin 

Customer states: 

• The MMI shows the message 
"Read error occurred when 
accessing the navigation data" 
after initialization (Figure 1 ). 

• The MMI reboots constantly. 

Workshop findings: 

Figure 1. The error message is shown on initialization. 

am 

The following DTCs may be stored in the Information electronics control module 1, J794 (address word 005F): 

• DTC B126CF0 (Navigation system Navigation database malfunctioning). 

• OTC B126CF1 (Navigation system Navigation database not present). 

Technical Background 

If the navigation map database is corrupted during an online update, the message from Figure 1 is displayed and 
the navigation system is unavailable. The OTC B126CF0 is entered into the information electronics, J794 
(address word 005F). 

Production Solution 

Not applicable. 
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Technical Service Bulletin 
Service 

1. In ODIS, please select 
"OBD" (1 ). Then select the 
005F - lnfonnation Control 
Unit 1 (2) (Figure 2). 

Figure 2. Select the 005F module. 
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Technical Service Bulletin 

2, In the drop-down menu 
"Control module OBD", 
select "Basic Settings" (3), 
then click on the arrow to 
the right (4) (Figure 3). 

Figure 3. Select the basic settings. 
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Technical Service Bulletin 

3. In the list on the left, select 
"[VO]_H DD _Partition_Form 
at" (5), then click the single 
right-pointing arrow in the 
center (6) (Figure 4). 

Ulll""""'"'l•·llolio'""'G'llll""° 

5. 

Figure 4. Select the basic setting. 
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Technical Service Bulletin 

4. Hit the "Next" button on the 
bottom right (7) (Figure 5). 

Figure 5. Select next. 
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Technical Service Bulletin 

5. Make sure that the value for 
the parameter 
"[LO)_Routine Control 
Option Partition" says 
"Navigation data baseH (8), 
then click "Next" (9) (Figure 
6). 

[i J Tip: Make sure that 
the "Navigation data base" 
is selected. An incorrect 
selection in this step might 
render the control 
module/unit nonviable. 

Figure 6. Navigation data base partition. 
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Technical Service Bulletin 

6. Click "Next" one more time 
(10) (Figure 7). 

Figure 7. Select next. 
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Technical Service Bulletin 

7. Select "Start" (11 ). The 
basic setting should 
complete within a few 
seconds (Figure 8). 

j 

<IID 

;,fl ~-, 0 
C, 

I.,,.,,,.""""'-~ <-,~---------,,._.--,.,.-,,,,'"'''>"" ...... ""'_..<=_,,.,.,..,,, __ -~-''''"'""""'""~~ ,, .. ~-,._.,,.,.,,..,,,,..,..,.,,., 
!i~<,;;1j,,'.•j·1;\jf, 

Figure 8. Execute the basic setting. 

8. Update the navigation database according to the steps in TSB 2037809: "91 MIB MM/ navigation map 
update "How-to guide" - potential customer concerns". This will reinstall a working navigation database. 

[f J Tip: Always perform a full map update via SD Card! Online updates are not supported after formatting the 
NavDB partition. An activation document is not required and will not be reimbursed by warranty. 
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Technical Service Bulletin 
w t arran ~v 
Claim Type: • 110 up to 48 Months/50,000 Miles . 

• G10 for CPO Covered Vehicles-Verify Owner . 

• If the vehicle is outside any warranty, this Technical Service Bulletin is 
informational only. 

Service Number: 9196 

Damage Code: 0039 

Labor Operations: Format the Navigation Database Partition via 0151 0000 15 TU 
080 

Program infotainment control unit & Test 9196 0299 70TU 
Functionality 

Diagnostic Time: GFF 0150 0000 Time stated on 
the diagnostic 
protocol (Max 50 
TU) 

Road test prior to the service procedure No allowance 0TU 

Road test after the service procedure No allowance 0TU 

Claim Comment: As per TSB #2057052/3 

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures 
Manual. Claims are subject to review or audit by Audi Warranty. 

Required Parts and Tools 
See TSB 2037809. 

Additional Information 

The following Technical Service Bulletin(s) will be necessary to complete this procedure: 

• TSB 2037809, 91 MIB MM! navigation map update ''How-to guide" - potential customer concerns. 

All part and service references provided in this TSB (2057052) are subject to change and/or removal. Always 
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the 
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair. 
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From: 
To: 
Cc: 

Bents: 
"BUYBACK REQUEST' 

My cover letter and the documents requested are attached. You can also track 
the issues through AudiTalk correspondences. 
Please let me know if you have any questions or need additional 
documentation. I had paid by check, so the loan information was N/ A. 

-cc: Dennis Hom, Esq. 



From: VWGoA No Reply
To:
Subject: VWGoA Customer Resolution & Retention - Repurchase/Replacement Request Review CR&R case#
Date: Monday, December 31, 2001 9:02:00 PM

Dear Customer,

This email is to acknowledge that you have submitted a request to have your
vehicle reviewed for repurchase.  If additional information is needed for
our review a member of the Customer Resolution & Retention department will
reach out to you.  We hope to have a decision provided to your request
within in 20 business days.

Receipt of this email confirms we received your email. Please do not respond
to this email. Again, should we require additional information prior to
making a decision, we will contact you.




