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Hello, 

We found out that the issue was caused by an oil plug that was improperly tightened by the dealership after 
maintenance service. It worked itself loose and the oil drained out causing the engine to fai l. 

Thank you, 

.u.:. 

Sent from my iPad 

Thank you, 

ASRC Federal Holding Company 

7000 Muirkirk Meadows Drive, Beltsville, MD 20705 
asrcfederal.com I Purpose Driven. Enduring Commitment. 
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