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vestomER #: [N

PAGE 1

WWW.genpras.com

SERVICE ADVISOR: _

AIDDLETOWN, CT
{OME :
3US

CONT :
CELL:

===PEOPLE [OME FIRST |

96_NICHOLAS DIGREGORIQ

fcencrAS/

GENGRAS VOLVDO CARS EAST HARTFORD
540 Connecticut Bivd. ' Esst Hartford, CT 06108
SERVICE PH: (B60] B28-2306 - FAX: (B80) 280-4144

CULOR YEAR] MAKEMVIDDEL WiN | LICENSE

C MILEASE 1N/ QUT

TAG

SRYSTAL WH 23 | VOLVO XC6Q YV4aLi

2547/2548

ZRAGP

D=k, DATE - [PROD. DATE| WARR, EXP, | PROMHSED PO RATE “PAYMENT.

_r1598L
NV DATE ¢

27DEC22 19
27DEC22 D

_3;00 31JaN23 |

Q3IFEBRZ3

A0, DPENED - READY

8:15 30JAN23 ]13:11 O3FEB23

OPTIONS: SOLD-8TK:
TRN : AUTO

0.00} CASH
ENG:2.0 ulter Turbo

LINE OPCODE TECH TYPFE HOURS IST

NET

e

A PROVIDED LOANEER TAR FOR CUSTOMER
LOANZER DEFRULT
4 42111 Cp :
PARTS : 0.00 LARBOR: 0,
2548 Noted Loaner vehicle.
I'*t*l‘l‘t*’*t*i*kii*iitﬁi*iwi*t* ti**tﬂ.**?*‘(ltikﬂit***
B CUSTOMER STATES AFPTER DRIVING TO TUE CYM AND -LETTING THE CAR-SEIT FOR
ABOUT 48 MINUTES THE VEHICLE WOULD NOT START OR RECONTZE THE
s KEY UNLESS THE XEY WAS PUT) IN:THE CUP BOLDER THEN THE VEHICIE
STARTED AND ANOTHER TIME THE VEHICLE WOULDNT SARRL WITH THE

00 OTHEP 0.00 TDTAL **NE A:

IN THE CUP HOLDER TO START THE VEHICLE THIS ONLY HAPPENED TWICE
CHECK AND. ADWEEB. 50wl & ST o st s ua i o ok s g :

=Y %ousbzsmoﬁﬁe;ﬁﬂm{a?&m?m*mmﬁ‘ii e

f2} gy W

42111 ﬁ{ — :::l"..'; M ST el e AR E L TS ;} e . :_;*'

1 31483292 474TOTAL UPGPADE R

36004-2 SOFTWARE ‘CONTROE MODULE "DOWNLOBEDENG - F2) iy sppeias
42111 W

FC: FARTH#: 31483292 COUNT: ,4h

CLATM TYPE: ‘T {f”‘ ;I

AUTH CODE:

FARTS: 0.00 LABOR;. 0.00 QTHER 0 0o TOTAL LINE B:
2548 Software 1st step Unable to verify customer concern. Fault
traced CSC "XI" and perfcrmed VIDA readout. Found no relevant DTC'SB
posted. Both keys operating normally. Checked software, found update
recently released by Veive. Performed Total Upgrade gg first step and
reteahed Veys for proper operaticn. System operating as designed ac

o

s LOUS noT Siner

ii***ﬁ***tﬁ******w*i***** kbR A d A bR A Ak kR ®

C CUSTCMER STATES TWICE UNCE LAST WEEX AND ONCE YESTERDAY BOTH THE
RADIQ SCREEN_AND THE SCREEN IN FRONT OF THE STEERING WHEEL WENT

D00

SECOND KEY AFTER ABQUT 45 MINUTES OF SITTING, KEY HAD TO BE PUT -~

CoulD e Rpleate what WM
m wny Tht cow wud VWMMM“LS

(N/C)
(N/C)

(N/C)

D.OU0 ,

TNQ,C‘”CE(H

.

ok

RESCAFTON

TRTALS

| CHECK ] LABOR AMOUNT

| 1 CASH { oK MO |

PARTS AMOLNT

I | WVISA [ 1 MASTER CARD [ 1 DISCOVER

ADJUSTMENT

CHARGE SUBLET AMOUNT

OTHER i 1

{ ) AMER XPRESS 1

SUPPLIES/WASTE DISP,

TOTAL CHARGES

Thank You for Youn Business!

DISCOUNTS

SALES TAX

PLEASE PAY
THIS AMOUNY

CUS CMER SIGNATUNE

CTISTOMER COPY

llIllllIlIlIlIlIlI.-...IlIlIIIlIIlI.-.-------::4444444—————
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'USTOMER #: ———=PEDPLE COME FIRST
SERNLLCRS GENGRAS VOLVO CARS EAST HARTFORD
540 Connecticut Blvd, + East Harttord, CT 06108
SEAVICE PH: (B60) 526-8308 « FAX: (860) 290.4144
1IDDLETOWN, CT PAGE 2 WWwW. JEengras, com
oy I ., 0150 ¢ yiciopas piosssonso
" COLOA.  |YEAR] m&sma& : ViR CENSE | MILEAGEWN/OUT | TAG
CRYSTAL WH 23 | VOLVO XC60 i WéLIL?RAGPH 2547/2548 __ [T1598L
DEL.DATE  [PROD. DATE] WARR. EXP. FROMISED - - POND: o pr RATE. I PAYMENT. V. DATE
<TDEC22 I8
27DECZ22 DI 12:00 31JANZ2 0.00] CagSH Q3FEB23
_R.D GPENED T __READY | OPTIONS:  SOLD-STK: ENG:2,0_Liter Turbo
TRN : AUTC
08:15 30JAN23 [13:11 Q3IFEB23
g,_INE OPCODE_TECH TYPE HOURS LIgT __ NET _TOTAL
" BLACK AND UNSAFE TO DRIVE MESSAGE POBPED UP ABOUT 2 MINUTES - SELLE
AFTER STARTING TC DRIVE CUSTOMER STATES NO BUTTONS WERE BEING
» | PRESSED AND THE MESSAGE COPDPED UP ON ITS OWN CHECK AND ADVISE'
CAUSE: FF
00 QUICK SERVICE.
42111 W e (N/C)
PARTS : ‘9,00 -LABOR: 000 -OTHER: | £.00 TOTAL LINE C: BL00
2548 Could not duplicate Unable to verify customer concern. Checked
codes in VIDA, no relevant codés posted. Softwiare update performed this
vigit, may help with customer concern. Opened case with Velvo Retailer K
*echnlcal Support. RTS in contact with ¥TS and AMM. Will be contacted Br
for any further steps.
; *****wii**kiil‘fl**tl*!**t*if***\kii*!**il‘iﬂﬁ'***ha*‘l?'ﬁ’l
D** CUSTOMER STATES REMOTE START FROM VOLVO APP I} D ND”" WORK FROM
WEDNESDAY 1/25/%0 T{?S CRECK n‘ign‘;t}@vﬂz X - SRR =5
CAUSE: FF SRy
00 QUICK SERVICEE ﬁ:‘fﬁ%ﬁ“*i“.i?z%;'fir?= Fags e Nl - i X
42111 W 5 - m/c}
PARTS! ' » 0.00  LASORGSHEDIg0n OTHERS o s Brods seter I NE D! B I

2548 Could not verify Remote gtart working normally at thie time.
Software update performed this visit, may help with customer ceoncern.

LIRS RS I R R A R R L RS TR A SRR R R R R N R R A R R R R R R

CUSTOMER REQUESTED A LOANER ~YOUR COMPLETE SATISFACTION IS OUR GQAL.
CREATED 2023-01-24 (B:23: OOMi FOR ANY REASON YOUR VISIT WAS NOT TRUL
TAKEN BY NICOLE MAYO EXCEPTIONAL FLEASE CALL CHRIS JAMES AT

i .;ﬁqu;eﬁ"’":n@:}; "‘h*..‘ T

™

o )
Wi bl

I F
%

g P

Trme W

(B60) 727-6245. WE APPRECIATE YOUR BUSINESS!

DESCRIFTION TATALS

[ 1 CASH I ) CHECK CKNO. | ! LABOR AMOUNT 9.00

_ RARTS AMOUNT 0.00

( 1 wvisA i 1 MASTER CARD | } DISCOVER ADJUSTMENT 0.00
{ 1 AMER XPRE5SS | | OTHEA | ] CHARGE SUBLET AMOUNT 0.00

SURFLIESMWASTE DISF. g.00

TOTAL CHARGES 0.00

Thank You for Ysun Business! DISCOUNTS 0.00

SALES TAX C.0nQ

ALEASE PAY
CUSTOMER SGNATUSE THIS AMDUNT 0.00

CUSTOMER COFRY

\;
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*INVOICE®  PNGRAS VOLVO CARS EAST HARTFORD
540 Connesticut Bivd, + Esst Hartford, CT 08108
SERVICE PH: {880) 528-9308 - FAX: (BED! 280-4144

[cENGRAS/

“===PEOPLE COME FIRST |

MIDDLETOWN, CT PAGE 1 WWW.gengras com
HOME 4 CONT :
BUS: CELL: SERVICE ADV!SOH 12505 PETER BUSHER
C0LOR YEAR 4 MM(EJMUDEL = ; i ViN : LICENSE. | | o MILEAGE N/ OUT LaTAG

CRYSTAL WH 23 | VOLVO XC60 W4L12@§_ _ 971/875 T1637

TEL DATE. W&o DATE| WARR. EXP. PROMISED : ¥ NO. b AATE PAYMENT Lo N DATE
27DECZ2 IS4 : gt
27DEC22 DO WAIT 06JAN23 0.00| CASE | 06JAN23

_ RO oPeNER - |- - READY .| OPTIONS:  SOLD-STK: ENG:2.0_Liter_Turbo

TRN : AUTO

06:43 OsJAN23 115:40 05JANZ23 ——
LINE QPCODE TECH TYPE HOURS LIST NET TOTAL
A ON-CALT DOES NOT WORK CHECE AND ADVISE —y : Eap e 4 :
51 PERFORMED RESET
; ; e S
PARTS : 0,00 LABOR: 0 00 OTHER:
975 ECM fault found ECM fault found causing
phone usage to be Lnresponslve After Vehicle Reset ®n call still not
functioning. When customer ie present anothel test will be performed.
a*l—i"llo*ittt****‘.\\‘***itit*iﬁ***i*iiti’ Ak A NN ER W R

B COOLING SYSTEM BERVICE MESSAGE CHECK AND. ADVISE -

0.00 a.0o0
TO']_."AL LIN’E B ¢.00

CAUSE: .F
. §6072-3 TROUBLESHOOTING INSTRUMENTATION: BL (2]
3 W
45‘?" R T 32263962 6 THE'RMGSTAT HOU T S T e P e b s bl S e ol o A LIS

4 32202255 5 QESKET a ¢
132339856 0 COOLKNYETT iFe. “ﬁ“f??f}‘ g ”ﬁ;ﬁ

26214-2 'T‘HEPMOSTAT REJ"LACE m R el e e

: 3 B T i -'.“"E‘*: PR

26010-2 COOLANT DRAIN REFILL/REPLAC” {Z)

: 3 TR T N L i e R s
31160-2 BATTERY _ :
i 14 I T R R S T TR

FC: PARTH: 32283962 COUNT:

CLAIM TYPE: Lk s e T

AUTH CODE: :
PARTS : 0.00 LABOR: 0.00 OTHER 0.00 TOTAL LINE B: 0,00
975 Thermcestat sensocy Fault Cenfirmed customer concern, Fault TN T "

traced DL. Scanned for codes, found ECM-P011622 for Engine coolant )
Temperature sensor Failure. Removed air box, and intake to inspect A Rl T e
wiring to sensor and c¢ircuits for ECM - Al30 and Al22. No wiring damage
or faults found. Installed new thermostat housing containing new
sensor. Agsembled vehircle, test drove pe*fo*med new read ouc. Vehicle
is operating normally. : 200
*i‘*"****t*iti‘t’iil**iii‘ftii*tf*it*iii#ﬁttaﬁi*ttt‘l'ti
mwmu TUTALS
I 1 CASH [ 7 CHECK CEND. | ) LABOR AMOUNT .
PARTS AMDUNT
I} VISA ! 1t MASTER CARD 1 1 ODISCOVER ADJUSTMENT
CHARGE SUBLET AMOUNT
SUPPLIEE/WASTE DISP,
TOTAL CHARGES

Thank ﬂm fd’l ?m QM.’ DIBCOUNTS

SA4LES TAX

PLEASE FAY : ; e
THIS AMOUNT ;

|} AMER XPRESS I 1| OTHER . M

CUSOMED SanaTuRE

S mrseans e XSS UK TN I - (NG CUSTCMER COPY

\—
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TR GENGRAS YOLVO CARS EAST HARTFORD
540 Connacticut Blvd, - East Hartfard, CT 06108
SERVICE PH: (B60) 528-8306 - FAX: (BBD) 2804144

PAGE 2 Www.gengras.com
: ELL—_ SERVICE ADVISOR 12505 PETER BUSEER
‘Brusc;moa = Ivearl CMAKE;MQQEL : VIN- LICENSE [ MILEAGE INVOUT | TAG
CRYSTAL WH 23 | VOLVO XC60 YV4L12RAGP 971/875 T1637
DEL. DATE | PROD. DATE | WARREXP. |~ "PROMISED CPONQL o ). RATE f PAYMENT | - INV.DATE
27DEC22 I
27DEC22 D WAIT 06JAN23 0.00| CASH DEJANZS
. RO OPENED | READY | OPTIONS:  SCLD-STK ENG:2.0_Liter Turbo
TRN : AUTO
09:43 C6JAN23 [15:40 O6JAN23 P RS ey
LINE OPCODE TECH TYPE HQURS LIST _ NET TOTAL
WAIT CREATED 2023-01-G3 YOUR. COMPLETE SATISFACTION 18 OUR GOAL. I¥
04:23:00PM TAKEN BY NIC OLE FOR ANY REASON YOUR VISIT WAS NOT TRULY
MAYO . - "EXCEPTIONAL PLEASE CALL CHRIS JAMES AT

(860) 727-6245. WE APPRECIATE YOUR BUSINESS!
4 e r'. - 1 . ia TR PR T

SRS

- EraEy o
Vgl Gy ST e ey "y
i ‘.I‘"-Hrn Eenid. ﬂir"ﬁ*l Ho

(Al gt b Stk gl L2
LD PO R

at't‘h #p—h- R\. ({?é- ...-:;u ._5- ;3- ﬁ 5“@

n.,,u o Ry

At bk g, Rt e o o B et o aw i 2y T ; o e
A L iy R et Fahgut ) i o 4 T § - aiien ¥ T g
RVl RSN T O T S B SR eI R P
Ay .‘w e 1)
e B i ST = 2 i 1 ; SR S A 0 - AT e g L DY
e AT T T SR R e e R R L e P S
e, T S E i e =TT b e L T s "-H i
_,_g,-:nl;mm_.lmf:.:_,_—_ *:.* . -&«-%r;:: BEEeh r :i, -?-‘*“ L en

e e L
R b o AR 53
: R TR
O NSt AT A Ao LI e T .*’*":4:1@,__ e R
| DESCRIPTION TOTALS
{ i CASH i ] CHECK CKNOD, | 1 LABDR AMOUNT 0.00
PARTS AMOUNT g.00
1 1 VISA [ 1 WMASTER CARD [ 1 DISCOVER ADJUSTMENT 0.00
[ 1 AMER XPRESS [ 1} OTHER [ 1 CHARGE SUBLET AMOUNT 0.00
. SUPPLIES/WASTE DISP, 0.00
TOTAL CHARGES 0.00
Theank You forn Yaun Business! DisCOUNTS 0.00
SALES TAX 0.00
PLEASE PAY S
CUSTOMER SIGNATURE THIS AMOURT | o1 2

ey {008 G0N Saawet, WWE FFAVICE VR CE TTR 2. Suil - AdddmE CUSTOHER COPY

e
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LOT LOCATION:
CUSTOME ¢ §:

mmm }ceEncras)

“——=PEOPLE COME FIRST J,l

- T »
ARVOILCE GENGRAS VOLVO CARS EAST HARTEDRD
540 Connecticut Blvd, - East Hartforg, CT Q8108
SERVICE PH: 1860) 528-2308 « FAX: |BEQ) 290-4144
PAGE 1 WWW,Engras, com
E_QL CELL: SERVICE ADVISOR: 94 LEE PAGE
__ COuon YEAR]  MAKE/MODEL VNG LICENSE MILEAGE N / OUT TAG
CRYSTAL WH 23 | VOLVO XC60 wqulaﬂm 1963/1964  [T1386
DEL, DATE _ | PROD. DATE | WARR, £XB. | FROMISED RATE BAY MENT NV DATE
27DEC22 I
27DEC22 D WAIT 20JAN23 _0.00] CASH 20JAN23
RO .DPENED - | REACY OPTIONS: SQLD-8T ENG:2.0_Liter_Turbo
TRN : AUTO
08:00 Z20JANZ3 [08:07 20JANZ3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATESWHEN PUSHING THE VOLVO ON CALL BUTTON THE CALL: WENT
THROGUH BUT THE ON CALL LIGHT GOBS OFF ~ WHILE DRIVING WITH OUT
OSING I'T AT TIMES THE BUTTONS WILL BE LIT AND AT TIMES THE
BUTTONS WILL BE OQFF

CAUSR: FF - .
DIAG INSPECTION _
JILTL W Fria . : 16,7 o) S
PARTS : D.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

1964 Software bug Verified customer concern. On Call button not
lighting up is a known bug with latest V2.5 software vehicle has. I
“Butten illuminates intermittently, but does not affect operation of o Tk
button. Will be rectified w;*h a_ future softwaze update/OTA but no ETA :
i available yet iy rim A Sl bt % il
*ﬁ*tﬂ!**ldi***ﬂ**"**trilti***tﬁ*iﬁi**i***it*ti***t***

B CUSTOMER STATESCUSTOMER STATES'KEY."'WAS FKOT. ﬁxr:ﬁc:mzz “BY VEHTELE,
VEHICLE KBY NDT mart’c'rm IN mas o pt;*r REY 1N | P‘HGLD R AND CAR
STARTED = su-&i‘:x KBS i R ST

CAUSE: FF

01234 COULD NOT VERTPY FOLLOWING TERENOSISS AR
42111 W (N/CY
1-9481518 B BATTERY P T SRR S S AN Y
FC: PARTH#: 394B1519 COUNT:
CLAIM TYPE. T
AUTH CODE:

Tz

S _ : : L R e

PARTS: 0.00 IASOR: 0.00 OTHER: 0,00 TOTAL LINE B: _ 0.00
1884 Rey battery 1st step Unable to verify customer concern. Tested . 7 2t
main black remcte key customer had. Able to lock and unlock vehicle

with remote key. Tested starting operation, able t¢ start veliicle with

kay in pocket, did not need to put in back-up reader location in

cuphcider. Fault traced CSC “XI" and performed VIDA readout. No

relevant codes pos*ed and no TJ's found relating to concern. Checked

key fob battery, did have slightly low voltage. Replaced key remote AR R
Dattery as first step and regested cpgration geveral timeg to verify
DESCAIThON _ . TOTALS
I 1 CASH 1 1 CHECK CK ND. T i LASOR AMOUNT

PARTS AMOUNT
[ ] Visa I | MASTER CARD | 1 DISCOVER ADJUSTMENT S

i | AMER XPRESS [ 1 OTHER { 1 CHARGE SUBLET AMOUNT
SUPPLIES/AMASTE DISP.

TOTAL CHARGES

':'%M @m @‘L Qm 3@%44/ DISCOUNTE
SALES Tax
FPLEASE PAY ———
CUSTOMER §EHATURE _ THIE AMOUNT s :
T TSR Mk (10 N RADICE YRR - T L A0 CUSTOMER COPY

\—




PR . _
PAcE A7/08

OF LOCATION:

e o % = .
-USTOMER #: - - “===PEOPLE COME FIRST
T T L ]
"INVOICE®  oenGRAS VOLVO CARS EAST HARTFORD
_ 540 Connecticut Blvel, + East Martford, CT 06108

SERVICE PH: (B60] 528-9306 - FAX: (B60) 290-4144

PAGE 2 Www .gengras.com

BUS; CELJ__..-_ SERVICE ADVISOR: 34 LEE PAGE _

COLOR - [YEA®] ' MAKEMODEL -« [ R cp o UCENSE ) MILEAGEIN/OUT K 1 TAG

1
CRYSTAL WH 23 | VOLVO XC&0 YV-&LIM 1963/1964 _ {T1386
DEL. DATE [PROD.DATE| WARR.EX2, 1] . PROMISED - [0 eoNg |  RATE PAYMENT | NV DATE
27DEC22 I
27DEC22 DO WAIT 20JAN23 | CASH 20JAN23
A0 0PENED £ READY - | OPTIONS: S0LD~-8TK: ENG 2.0 _Liter ' Turbe
TEN: AUTO

08:00 20JAN23 |03:07 20JAN23

LINE OPCODE TECH TYPE HOURS __LIST NET TOTAL
proper functiconaldty. Remote keys functioning as designed at thig taime. i
REREERA AR AT Al iR A b rardddd b andbddi i bbb wddedw
€ CUSTOMER ‘STATES 1S THERE & SBITING TO TURN OFF THE REMONDEE OF SPEED: .
Lm:m’rmw WHEN IN USE

CAUSE: FF
10 DRIVE.EBILITY
: SR e [ B B Y _ gl bt el A LB R AR " el TINLCY
PARTS : 0.00 LABOR: ~0.00 OTHER: 0.00 40TAL LINE C D-OD

1564 Setting Verified customer concern. Speed limitation: is turned .
off in settings for when customer uses Orange/Care Key. {)pfy ha‘rqrw mﬂ{%
comen

ok

*ﬁ*ii*ti**#ﬂ*k*t*&*ﬁ#**#*i***tiit*ti**'ﬁﬁ**iit* ‘
_WAIT CREATED 2023-01-186 _¥OUR COMPLETE SATISFACTION IS OUR GOAL. 3
11:03:00AM TAEEN w PETIERT T ROR CANY REASON "YOUR ‘YIEITIWAS NOT TPULY
BUSHER ox = EXCEPTIONM PLEASE CALL CHRIS JAMES AT
= e R ?aﬁ‘ﬁfr fam?—ﬂa ﬁ.’;’:ﬁﬁm ams c::m-:s YOUR BUSINESS! ;
i SELI SN (g o B ¥ Saiad

e T T
S v i
AR G b T R T

e e [ T R Sl T e
.t "'%._.,"‘“m.."“» R e e B b

1o ‘wrn— i
Rl |\. Lo o

- Ay
43‘ ‘” «T-‘eu*m w’;u_ﬂ'w*--u

L o T b, TR bt I.‘{" G el g ok ikl roap ] S T O Sy i
P e ) A ng-lm, Bt gam....,“*;u "Mm,;uh".??&mw,,%ﬁ i SR 13‘;‘3;;:“:«“ \;f%-.ﬂm‘ Pt o

i T o e g w A
n PATTRE N R T R

“'vl""’ Ve L L s E A

g0 0 o ;. iy
':S.*J*»ﬁ; ;‘«: j";‘-h uu___,, P ‘r*u\-.u. e AT ?’wf’""‘-n

g_«.ﬁ?.“i' ‘*'*--m-?.‘"‘gf-; .?":"-t:.r..., (ol --‘:;:;,‘ e
DEECEIETION | TOTALS
[ 1 CASH [ 1 CHECK CKNO. | 1 LABOR AMOUNT 0.00
PARTE AMOUNT Q.00
VISA

Iy vis I 1 MASTER CARD 1 | DISCOVER ADJUSTMENT D.00
[ 1 AMER XPRESS [ ) OTHER [ 1 CHARGE SUBLET AMOUNT G.60

SUPPLIES MWASTE DISP, Q.00

TOTAL CHARGES Q.00

Thank Yau far Youn Businesa! 5SCOUNTS 0,00

SALES TAX 0.00

PLEASE PAY o
CUBTOMER SIGNATURE THIS AMQUNT 0.40
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