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.OT LOCATION ~ 
'USTOMER #: - -*INVOICE• 

PAGE 1 

PAGE 02/08 

GENGRAS VOL\10 OARS EAST HARTFORP 
540 Conneetieul Slvd • Eest Harttor<I, CT 06108 
SERVICE p .. ; (8801 628·9306 • FAX: 18$01 290-4144 
www.9en91oa.oom 

SERVICE ADVISOR: 96 .NICHOLAS DIGREGORI O 

:RY$TAI.; w· 23 VOLVO ~C60 

2?DEC22 1 
70EC22 D 12: 00 3 1JAN23 0.00 _ CASH 03FBB23 

ENG : 2.0 Liter_Turbo 

09: 1 30JAN23 13:ll 03FE 23 
LINE OPCODE TEC}t TY.l?E HOURS NET TOTAL 

. 
.. • · .0£SCRrF1",ON -'<. ,. 701ALS-

I I CASH [ I CHECK CK NO·. I ) l Ai1011 AMOUNT 
PA,i.TS AMOUN1 

I t \IISA I l MASTI;A CAAO I 1 Ol~COVE~ AOJUS'T~NT 

( ) AMER XPRESS r ] OTHER { I CHAnGE S1.JIILE.1" A M" l>Nl 

S\JPP.llES,W ASTi O!SP. 

'?Ir.ad *°" {6,e ~ll«Jl 8"'41M44,/ 
TOTAL CKAR.GtS 
DISCOUNTS 

SALES TA,< 
-PLEASf PAY . .. ~- . 

.... .•· 
Cvlf'C'-1!1'. SfGt,1A, VJ1£ THIS AMOUNT .... 

-

r"tl~TOMXR COPY 



21:59 --- PAGE 03/08 

PA.GE 2 

GENGRAS VOLVO CARS EAST HARTFORD 
540 Conl'\ec tlout eivo. · Ee&t l"larHord, CT 08108 
SERVICE Pl-f: (860) tl.8-9306 • FAX: (8gQ) 290 414-4 
www.aengr!l11,com 

ERVICE ADVISOR: g6 N;[C:JOLAS DIGREGORIO 

254 lS98L 
PAYMENJ" ~ :~ . , . 

12:00 3lJAN23 0.00 CASH 03FEB23 
• OPTION$· SOLD- STK : ENG : 2 . b_Liter_Turbo 

'!'RN : Atr!'O 
08:15 3OJAN23 13:1'1 O3FE:S23 
LI~"'E OPCODE TECH TYPE: HOURS LIST NBT TOTAL 

..... :. 

OUST0$R REQUESTED A .. tOA.."ff.R. 
CREATED 2023-0i-24 08:.23:00AM 
T.A,1;'.E~ B~ Nt¢oLE MAY-Q 

:-- YOl.iR -~Ot'!PLETE,".SA'f!l&SFA_C,TI()tl -IS 0.01l r;OA1,. ... :!F' 
FOR ANY R.SASON YOUR VIS!7 WAS NOl' TRULY 
fiXQEi?'.I"IOW\L _PLEASE .CALL. 'C.HR!S -a-AMSS AT .• :j~~ 
(860) 727-6245. WE ~PPRECI~TE YOUR BUSI~ESS ! 

'· : ' ,: + ~ ,., ,j, t • ~ ~ ,"" '; ' .,, .... 

~ Ul'SC'R11l'l'ION . ' :"' ,or~s 
{ I CASH I ) CHECIC CK NO. l I LAl!OI'! A1"0UNT o.oo 
{ l VISA 

PA/ii-TS AMOUNT o. oo 
1 I MAST£R CA.AO I } DISCOVER AOJ\JSTM&NT 0 . 00 

{ l .AMER )(PRESS l l OTH!:A I J CHARO!: SUaLn AMOIJNT 0.00 
SUPPLJES./\VASTF O!SP. 0.00 

7'4d i~ {4,r; ·i(UM, ~~, TO":' AL CHARGES 0.0 0 
DISCOUNTS o. oo 
SALES TA~ o. ou 
PLEASE,,...,._ .. 

C'J5T0'1-'J.'I &'..G"'-"Tll•~ Tl--i!S AMOUNT o. oo 

CUSTOMER COPY 

:~•-
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- . LC1"I' . l.OCATI CN i 
C{JSTOM~Q. #; - -

P!\GE 1 

YV4L12AA6P 

PAGE 04/08 

GENGRAS \IOlVO CARS EAST HARTFORD 
540 ConNl~tlel.Jt 81Vd, • cta-t Ham ord, CT 08108 
$ E,.Vtc e F»H; 1880) 62.8-9 306 • FA)(: 1860) 290-4144 
www.gongr.ii,eom 

971 9,75 
-

1?AYMl;NT,.; . • , . i~Y _ _ 
i7DEC2 
27DEC22 WAIT 06, 23 0. 00 CASH 06JAN23 

'.i~EA~ .•• - '. OP,IONS; 

TRN;AUTO 
SOLD- STK: ENG: 2 . o Litetr_rurbo 

09:43 06JAN2 15:40 06vAN23 
LTh"E OPCODE TJCH TYPE HO!IBS _ 
A EI>N··~ "t. D.O~:P No;t Wb'.R!K eKSCK"'AND ADVISE -.. . 

51 PERFORMED RESET ~-- ·-, 

NET TO'IAL 

f. ,,,:,:.:.:; .~ .. ·• • ~'• · · .. ... 3 11
•• CP. ~:, ~ "', .... , ~ ._ o.a-o.. a- .. oo-

PARTs : o . oo LABOR ; 0 . 00 o.oo TOTAL LtINE A : o' .' 'o o 
~-~s· !cM~·f at;lt; f:ci~nd~ E~ .~aeq.t f~_u.µa tm.'tf.Ej <= . . - On p;t4 ... , ~ ... oi,i~~ ~et ·. : .. ~ 1'. ··- ...1.;·; :. 
p hone usage to be \ll).r esponsi ve. After Vehic e R,ese t:., n call eti l l not: 
f undt;iooi.ng Wheil cus® me-r .i.ii · p;-esen~ ~ ~f.p.~: ,t,._. w:f l;\, -;q~.~~f?~~:fti.~~~ J-~ ~. ,· 1 

····-~·•***••·•*•··········•***••·· *****••-···~·-· a ~oour~ BYS-~ s.gavic~L M!!Ss~~ CHEC;t; ,Amt wY.'.'l'.sE; , ;::: >::,. ~~ ,;;\ .. ;~-r; ir~r-~:·.::·~•: :·:.:!.,, ,. ,.~ 
CAUSE: .1 

. '3Ei072 - .3 TROt..-1:ILESHOwr.,!N<;, lN.S.l'RtlMEWl'AT.t~.: , .Oli:,:(}2:) , ' .: 
3 W 

: ;;~:-:~i~f~i;~~~;;fit:~•?.~1 ,:1 ;'E; ~[ ;~~::; ~~t~ l~~r ~ •' ~;~~• i1Jdi 
(N/C) 
{N/t·) 
(N/C) 

!:'t:•l:'· (Ni t) 

,:,;d ( · 1""} ,::.:,'. N l,.j 

z~i;-~·· '" OSr/e) . 

. ..... , . .,.,, "' 
PARTS : 0 .00 LABOR : 0.00 OTHER: 0 . 00 TOTAL LINE B: 

irrs Toermcetat sensor Fa\ll t conf:trmed customer conoe~ni, :fa\r'L t -
traced Dt. Scanr,_ed for codes, found ECM-P011622. 'tor Engine coolant 
Tempe::-at;:ure sensor Fair ur..e. RemOVErd,)ti r . box,, and ·.irytake,. ·t.ti • insp~c!t~ : ... ~a 
wiri ng to sensor and ci::cui ts for EC"M - Al3 0 and A12.9. No wiring damage 
or !'aul ;.;s . .f,ouij.4. 'I~~-·ta,1 ,1,e-d new ,,t,-he:rmosbat. l:louslng "Ocontai:n-i ng, new·· l; · 

sensor. Assembled vehicl e, test drove performed new read ouc. Vehi cle ; i •• ., • ,~ ) ' < 4;• l 11 "·'I: is ope~ -, • . ng n orroa,lly,' .. .: ·, · -:: . ...,. .. ·, __ ·· · · 

.. . ,, .. 
~:l ;• ~; ;,·t~~ 

~·····-···················•*•······················· ':)£SC!i!P'ttON - :'rOTAlS 

f I CASH ( l C}o!ECI< CK NO. C I 1.,<1.6011 MJIOUNT 

il>AIITS ,t.fwtOUNT 
I ) VISA t l MAST'ER CARO t I DISCOVER ADJUSTMENT 

I ) AMER XPAESS I I 0,Hl;R t J CHA~GE S1JBL!:'T oAMOUITT 
SUPP1.t£$/WASTi OISP. 

71.ad. ~cue /o't, f~ ~~/ T OTAL CHARGES 

01SCOI.INTS 
I $AlES TA),( 

PLEAst PAY 
.. • ' . 

C1.;S-OM~O S(?'IIATv ll~ THIS AMOUNT 

CUSTOMER COPY 

~-
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LG-T-LOCATION: 
Ct;STOMER i: -

CRYSTAL T 

27Ol;;C22 l 
27DEC2~ D 

09:43 06JAN23 l"-:4 0 0 JAN2.3 
L!NE OPCODE TECH TYPE EO'CJRS 

WAIT CR-,El{'i'EO ;Q:ota-:-v.i-o..a 
04:29 : 00PM TAKEN BY NICOLE 
MkY-0 : , 

.. ........... ,, 

.. 

r l CAS~ l l CHECK 

, .. 

I I VISA I 1 MASTER CARO 

I ) AMER XPRESS I l OTHER 

PAGE 05/08 

- GENSRAS·/ ·~ 
-PEO-PUCOMElfllUT 'Q 

PAGE 2 

GENGRAS VOLVO CARS EAST HARTFORO 
540 Cor,neetlcut Blvd. • Ea&t Hartford, Ci 06108 
SE.flVICE PH: (8001 628-9306 FAX: (8801 290-4144 
www.gen9ri,.1 .com 

SERVICE ADVISOR: 12505 PETE!<. BUSHER 

971 .975 l 

0.00 CASH 06JAN23 
ENG:2.0 Liter Tu rbo 

LIST NET TOT.AL 
YOu"'R. COMPt.ETE~ s-1\'l!I'S~Ae'rI"-ON !'.S' 'OUR· ®1lL~~ lP_ ,'.• 
FOR AfN REASON .YOUR VISIT WAS NOT TRULY 

.'.WCC-S~.m'NAt) 1?£BAS$·~-~t;•QliRI·S·:~~ES:.A'T'·-·'·:~r 
(860) 727 - 6245 . WE APPRECIATE YOUR BUSINESS ! 

.: ~- ... ~ '( i.:·. •,t • .,.~ ~:• ... ;to+ I, .. ~:: " ,i . .... . ..; 

' ..O"ES CAJl"TlON" TO-.ALS 

CIC NO. t 1 LA80R AMOUNT 0.00 
l'ARlS .AlllOtifliT (). 00 

I I OISCOVEA AOJUSTMelll1' o.oo 
I I CH,'RGE SU-!;Jlr,r AMOUNT 0.00 

$1Jl'l>llES/WAST!. 0IS P. o.oo 

37 

7~ JtUt/4'r, t~ 'B~l 
lCT Af. CMA1'GES 0.00 
OJSCOUNTS 0. 0 0 
SA.US nv( 0 . 00 
P.LEASE PA.V 

I 

' 
THIS AMOUNT 0 , OcO ' CV$TOM•R S•GN.l\ TIJ!!f ---

CUSTOMER COPY 
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. _,. 
LO:i: LOt:.:A'rION: 

COS7:0M£. <. #: - GENGRAs; e- . 
-===spElJPLE COME RRff · 

·GENGRAS VOLVO CARS t;AST HARTFORD 
540 Com&ctlovt alvd, • .fast 1'4artforo, CT 0f.l ·T08 
~E.RVICE PH: 1S6QJ 52M!306 • F,-.x. 1860) iso-4 I 4-4 

www .ge" gr:is .c:r:m 

SERVICE ADVISOR: 94 LEE i?AG5 
• · . MAK'S/MOOe:t. · · 

YV4LlZAA6P 

WAIT 20JAN23 0. 00 OI.SH 20JAN23 
0FTrONS: SOLD- ST 

TR.N:AUTO 
BNG : 2.0_Liter_Turbo 

08:00 20JAN23 0.9:07 20JAN:23 
LINE OPCODE TECH TYPE HOURS LIST NET TOT!I.L 
A. C~S~f'-B1r-.s,T~T..B.$.W-11~N .tmSfMNG; :,I'H~ _· vOL.V:0 ... Q~t, µALI, :aWT0,N,.Y;Ji:HJs. ·CAl.il.;,_ ~ - ., : 

THROGDH BUT '!BE ON CALL LIGHT GOES OFF. WHILE DRIVING WITH our 
· tts.tNG 1i i ;A~ ,·~rtim'§' ·'.'.±'~ 'strri'o1Ns;, twtti"f/"BE'. ,t--tl' ·k.~rf '1Jir· 1't'~E& 1H1f ~ ·• ........ ..iJ:.~'f:'f.i:I: 

BUTTONS WILL BE OFF 
~µs~;,.t : . .n-. :,~ .... ~. ~,.;. ~~ .. -i?:'.'""·!, ..... 

OIJI.G INSPECTlON 
... ,~-:► .... , ,~~''4 ~1-~j !.._ ~. ,,,,·~ ~ ._.,, .• ., . ,.. .. I 'l ,1,. .. ~ : .. 

PA.~TS: 0.00 LABOR; 0.00 OTHER: 0.00 TOTAL LlNE A: 
1.9,64 Sp:f.twat-e. ,,bug .. ,::il:~lClf·±ed, · c..ustomer. :c.on¢e-ni~· ,Oa o~1.:r '.butt-Gw. i:io.t.' i 
.lighting up i s a known bug wit:h la.test V2.5 software vehicle has. 

{N/C) 
0 . 00 

., . 
..... 

' Butt ~n·· -:tiluminat ei in:t;erbitt,~nt!'y, bu~ -does:, n8t ·· a!fect. ~pe.ratipn of 
bi.:.tton . Will be rectified with ~a. _fu ture sof tware updat·e/OTA but no ETA , ' ,,;ab' • .. -·- i...,_ :- • .,. .. • - • ·;.:_ ·, '-..:'!j°·'M•~·:i• ....; . .,-:;,.,.t'< .. i"T,.:;I~,;:. ~.;- •·· . ,.·' . ..,_ ...... , .. ·-• 2.-5 ... ava .1.~ "":'? :}!et.~ " -:.r~~, . ►.~,.•> .. ;i.ci.,~-~-•i .. ~.,~~~ ;.,1,...~·~,~ .... _,,,,,_1fl•~t::..~:-~ ... ~:,.~~J-"!"'1''1.r•r.~,,,-:~ , .. <· "'' .~.·· • ;:- ·, ~"·•·••! • 

•••• .,,·-~~ .. _,., •• ..- .... It.*,,. •• * ..... •*•·*••·-. •*•*·~-•t*•"'f~• 
g CUSTOMtR-St Aitis·custe~. ~~~~~ 'r~~i:p'.?$-b~~·rz~~ ~ H~ ,~~f. . ,,.,; 

VEHICLE I<EY Nb'.F IiE!'BCTEg ~ ·~s:· '~~ ; RE¥-' IN tumt'Ol.DE'R:t AND CA.?l 
s;-,,9' "'r.-"":-r-:i• . .., = ... ;i-~. ~~~ .;,,:~ .'!'"~,'('l,J'~ .. J~•.:t·lt.;~.;g;;-,; m,, ,,,,,,,;. ., ;•. .J •; \:.-• . .-• ~1 ~. ~ -•• ~; .. ..,. ·;;:: ,i·:x-: :~;~1 • 

• -- l,.,,,_.~"J.-DJ..:.' .• OT '~ . .I.\.L:., J,.;, ..... ,...,. 1,,,-'4-' lt,S' •y.,.,~ £4 h ~- i, .. ¾f"~,,. ' "" • .,._, ' -.,~:{Jl•f •t·· . 

CAUSE ti 1; ~ 4 -cout,D NO'i4~~'r ; 'FbL~~~O'.Sl.S~;~~~~'"(.;'~.~1 ~;~<~:.:;~_. _., .~ 
~211 1 w (N/C) 

♦•, 

~ 2.i::~94~1:i:s'lS: a. B:ATTE'R..~ , cf ~~tt.i i~•i· !:.;t••~~::,.·::,:.rJr::•!~'r:~:~ ... ,:~•:•·~~ .. ~~~···:;~~,~ .. : · ~ ··· ·1•• ~ •• , _. (-N/~·) -~ · ,. 
FC.: ·~ART~f: 94BlS19 COUNT: 
-~LA:r& JJ'1F'E ~ 
~U'l'R CODE: 

:;: ·. 
~ 

PARTS: o. oo 1..ABOR: 0.00 OTHER: 0.00 TOTAI.i Ll.NE B: 
1.9 6" 4 -~-<ey battery 1 s:t ·step O'n;abl~ to vet i fy GUsi:,,orn~r . ce'"'ncern . . :Tes.~~d . .., ·oe, • 
main black remote }(ey customer had. A.ble to lo.ck and unlo c k vehicle 
.w,itb remote: ,1rny:: Tested ·s·tarti.ng operation,. able '·lzo <Start · \.-~hi'cle' ·~±th · 
ke_y in poal<e t, did not. need t o put in back- up reader location in 
cu-phcl de,z-:. Fau.1 ~ t r aceo. ·csc "X'I., a.pd' per,form~O: ·V!OA ~af.;l.9ut. Np ! 
relevant c-odes posted and no TJ's fourt,d relatir..g t o coricern, Checked 
~ey- fob bat.t.eryf dl d have s ligh't.ly' low .-.roltaqe . ·Replaced ~ey rallldte ,,,., 
atterv as first sceo and r~cest ed aneration s_everal times to verify 

o.oo 

OESC1:111l'.tlON ., L '1'0TMl .. ,, -~ 

l J CASH I I CHECK CIC NO. t I LA!JO;t AMOUNT 

l l VISA I I MASTeFl CARO 
PARTS AMOll~T 

I l DISCOVER AOJUS 1 ME.1•r 

r I AMER XPRESS I J OTHER I ' CHAROE Sli8LCT AMOUNT 

SUPPLIES1WASTf OISP, 

7~ f°"""" ftua B~~I 
TO'T AL CHARGES 

01$COVNTS 

S.t.LES 1'.AII: 

PlEASE PP.Y 
.--,. -...... _, ,. . 

O!JSTOW." 6/C•l~,TVI'!' TMIS AMOUNT ....... 

CUSTOMER COPY 



:..O':t' ..OCATION: 

:usToMS"R ff : -

,.INVOICE* 

PAGE 2 

P~GE 07/08 

GENGRAS VOLVO CAJlS EAST HARTFORD 
640 ~nn.ctlc\rt B!Vd, · E.ast Mertforo, CT 06108 
SERVICE PH: (160) 528-9306 • l=AX: !8601 290-4144 
www.911ni,ru.com MIDDLoJ. 

HOME~ 
BUS: SEAVICE ADVISOR: 

RYSTAL W 23 VOLVO XC60 

27DEC22 1 
27DEC22 D 

YV4 L12RA6Pl. 

WAIT 20JA.N23 
OPTIONS: SOLD- S'l'K: 

TRN:Auro 

1963 1964 Tl386 

0.00 CASH 20JAN23 
ENG t 2.0 Liter_Turbo 

LINE OPCODE TECH TYPE HOURS LIST NET 

. 
·::,.~~t:mi•'MN "••roT11~s-

I I CASH I I CHECK CKNO. I 1 lA801'1 AMOUNT 0 .00 

l ! VISA I 
PARTS AMOUNT 0.00 

l M.ASiEA CARO 1 I DISCOVER AOJVSTMf.NT 0 . 00 
I l AMER XPRESS I ) OTHeFI I J CHMGe SUBLET AMOUNT 0.00 

SVl>l'L IESf.i\lASTE OiSD. 0 . 0 0 

?~ ~tUt 1M fuii 'B~I 
TOTAL CkARGES o. oo 
DISCOUNTS 0 .00 
S,At.,~S TAX 0 . 0 0 
PLEASE PAY ,. ., 

C'J $•OMf'> S"'..C"f>T'.IP t TrtJS AMOUNT - O,Q~ 

CUSTOMER COPY 




