
• INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FO IA), 5 U.S.C.552(8)(6) 

Jonuary 5. 2023 

Subaru o-f America, Int. 
PO Box9103 
'Camden, NJ 08101-9877 

Re: 2019 Subaru Ascent VIN 4$4WMAPD6 · 

CL-11503153-1000 

I am writing to you in re.gard to your NHTSA Ret~ll 1D 21 V·95S, dated February 2022, and NHTSA Recall 
ID 21V-955 dated August 2021. Both o'f these were In regard to 2019-2020 model year Subaru Ascent 
vehicles. (Copies attached) 

When I first received your notice in February of 2022, I t-ook it to Bend Subaru and talked with them 
abour getting it fixed. The SefVice Department (Katy) said I would hi:ive to wan: for the 2"" Recall Notice 

beeause they didi"l't yet have d way to foe ft, arid she didn't know when that m ight happen. 

I continued to drive my Ascent untll the morning of August 16, 202:Z when the car malfunctioned, 
knocked me unconscious., did a 180 degree turn from west to east and ended up down a 45-foot 
embankment. I did not regain consciousness for approximately4S minutes when the Emergency 
Medical Ambulance people were hangihg on the driver's window. They could not open the front doors 

tb get me out . They were fihally able tb extricate me through the back hatch door. They were unable to 
stabjlize a gurney to assist me back up the 45 foot embankment. fwo attendants working together 

guide9 and reinforced me so I could wafk out of ~hat accident. 

I hav~ included pictures of t he car. l was bleeding badly from cuts aod bruises;- a.rid tny chest and rib 
cage were hit so hard by airbags I could barely breath; my lower legs are stifl h~aling from air bag 
injuries; and they likely have permanent nerve damage. It was l l a.m. and at the time of the accident 
the medical people were concerned about my lack of consciousness. Everyone was questionirig me and 
I was trying to figure out what had happened. I had been travelli11g in ;,r line of traffic that was moving at 
about SO lilps on a 2-lane highway next to the $antiam River. It was a clear summer day with blue skies, 
and dry pavement. One minute I 1,vas on the highway, then the car jolted forward and I hit my head and 
lost consciousness, As it turned out l had a concussion and a small braiQ bleed in addition to the other 
iniuries. 

Many tests later, including a brain MRI, clearly showed that I did not have a card iac event, a stroke, or 
any other medical reason for losing wnsciousness. Oregon Department of Motor Vehicles questioned 
my lack of consciousness and sent a report tb be completed by doctor. That report was sent directly 
from the doctor to OMV, j]lnd a copy is included for your records. ODMV had ft reviewed by one of their 
medical doctors :and accepted the f act that my loss of consciousness was due to the fact that the car 

malfunctioned. 

State Farm Insurance, however, is showing it as an "at-fault" accident. I am working With them in the 
hope of clearing that issue from my re.cord. In addition to all else1 several companies are refusing to 
insure me, and the one that wHI has 'Quoted a premium that is nearly double what I usually pay each 
year. 



On August 26, ten days after I returned home from this accident, I got your Second Recall Notice, which 

made it pretty clear what had happened to my Ascent and what caused my fnjuries. I'm wririn - t o ot.1 
betause until now I alw.i .s thou ht LWJs usafe11 in a Sob-aru, However our lack of res 0M1bilit a d 
attentlot1' to d vel . in a '1fi x" · not to ention our ack caring about those o f us drivirtg_ tMse 
vehicles form car from the time ou first notified me in Februar until the car malfunCtionea in 
August, ii; just shQS:lclng and ti.as cost me ln terms of health, recovery time, mental anguish. loss of 
·osses.slons ,rnd loss of mone too. I needed to hire an atlorne to stand-in fo.r me wheh eo -le were 

t in to tell me this would robabl be a "cha , eable accident'1 and raise m i surance rates ot even 
I' ve been driving for many years with no ''at fau lt'' accidents and no 

When I finally felt well enough to analyze what had happened, I also checked the NHTS'A Website. Once 
I typed in the VIN, the website instantly told me that my car had never been repaired. I then inquired 

about other vehicle owners \.vith 2019-2020 Ascents notified by your recall notices. Info rmatiort on the 
website "car complaints.com/Subaru/Ascent/2019/drzve train/power·train.shtml lists fully 64 other 

Ascents reporting these specific problems with their vehicles starting as early as December 21 . How 
could ')'ou not be paying attention to this? Your Recall Notices state very specifically "If the drive chain 

guide breaks, resufting fragments could inh fbi t the shift select mechanism. If the vehicle continues 
operation with the drive chain slipping, over time the drive chain could break. If the drive chain breaks 
while the vehicle is in motion, the vehicle may experience a loss of motive power, increasing the risk of a 
crash." 

Although the Ascent's safety features undoubtedly saved my life, and most likely took over the steerlng 
and braking of the car, this should never have happened if you had done your jobs and fixed or replaced 
the cars in the Recall Notices. This accident has consumed more than 4 months of my life just to recover 
sufficiently enough to deal with issues and questions about the "who, what and why" did the accident 
happen. 

State Farm Insurance paid for my Personal Injury Expenses, and they settled what would Otherwise be a 
fair amount for the loss of the car too. However, I'm st111 behind abou $7,500 in the cost of the new car. 
I also had to pay $2,024 for a renta I car because State Farm wouid not cover the cost of a renta.l once 
they declared the Ascent as a "tot<!! loss" I never saw or had access to the 2019 car again once State 
~arm hauled ft away, and there are several things missing, including a new Garmin, a portable air 
compressor, a device to cut open or break a window in case of em erg.ency, binoculars, 2 quilts, pillows, 

and the necklace I was wearing. Those items wrll cost approximately $5,700 to replace. (the necklace 
alone was valued at approximately $5,000), I had money and credit cards in the middle console, as well 

as a costly pair-of black leather gloves_ I also paid an attorney about S 750 to assist me in gett' ng State 
Farm to settle the claim. 

The odometer had only 23,132 miles on it. I hav~ been driving a Subs;1ru since 2005. This was my fourth 
Subaru. Two of the older ones are still in my family and have much higher mileage. This accident has 

caused pain, nerve damage, scarring, confusion, financial loss, al'Jd now financial penalties because they 
believe I caused it. I ii rti'l opinion, t his e,ntire thing ha~ been caused by Subaru of America lnc'.s lack of 
care and ur ent i n taktn care of what ou called out as a " ro ram mi error in the transmission 
control unit (TCU}. 

I'm wr.iting to you to request your financial assistance to recoup my losses mentioned above. In 
summary, they are: 



• 7 karat, ernera1d tut grape garnet neckl.ice set in 14 karat gold , with 2 diamonds and a 22 inch 
14 karat gold chain $5,000 

• Garmin 

• Binoculars 

• Air Compressor 

• Glass Breaking Device 
• 2 quilts an.d pillows 

• Legal Fees 
• Leather Gloves 

Rental Car 

• Additional costs of new car 
Forester} 

• Total: 

$ 190 

$ 120 
$ 60 
$ 25 
$ 300 
$ 750 
$ 100 
$ 2,024 
$ 7,500 (even though I downgraded to a 

$16,069 

I'm also askirtg your assisrance to dear up the issue over "fault" or '1no fault" tn the accident I have not 
retained an attorney at this point. l can do so 1f necessary. I have an exemplary drMng record and there 
is no reason for the unfair assumptions the inswer has made_ 

I appreciate your attention and will need a response in writing, and reimbursement by January 26, 2023, 

Sincerely, 

Ct: NHTSA, @ 1200 New Jersey Ave-, SE, Washington, D,C, 20590 

Cc: Ed Fitch, Fitch & Neary, P.C_ 



 

To protect the privacy of 

individuals, NHTSA does not 

make medical records available 

to the public without 

authorization.  For this reason, 

documents falling into this 

category have not been included 

in this complaint record. 

















Please send the original service repair order, which has the name of the repair facility, date of repair, mileage at the 
t ime of repair, complete 17-diglt vehicle Identification number (VIN), and your name, with correct malling address 
and telephone number to the address listed below. 

Subaru of Amerlca, Inc. 
Customer-Retailer Services Department, Attention: WRK-21 Recall 

P.O. 80)( 9103, Camden, f'J_J 08101-SBn 

Please send original receipts only and retain a photocopy for your records. Please be assured that we will attempt 
t o process your reimbursement request as quickly as possible, but It may take up to 60 days for this process to be 
completed. 

IF YOU NEED FURTHER ASSISTANCE: 
To locate the nearest Subaru retailer, you can access our website at 

For additional information, please go to : 

If you need additional assistance, please contact us directly: 

o By e-mail: Got and select ucustorner Support'' 

• By telephone: 1-844-373-6614 
Monday through Friday between 8:00 a.m. and 7:00 p.m. ET 

o By U.S. Postal mail: Write us at Subaru of America, Inc. 
Attn: Customer-Retailer Services Department 
P .0. Box 9103, Camden, NJ 08101-9877 

To subscribe to the NHTSA Recall Notification emall System, p[ease go to: 

_and select 'Find a Retailer.' 

Please contact us immediately if the Subaru retailer falls or is unabte to make the necessary repairs free of charge. 

You may also contact the Admlnts-trator, National Highway Traffic S~fety Administration (NHTSA), 1200 New 
Jersey Ave., SE, Washington, DC 20590 or call the toll-free Vehicle Safety Hotline-at 1-888-327-4236 (TT'Y: 1-800-
42.4-9153) or go to if you believe the Subaru retailer has failed or is unable to remedy 
your vehicle 'without charge within a reasonable amount of time, 

Your continued satisfaction with your Subaru is Important to us. Please understand that we have taken this action 
In the interest of your safety and your vehicle's proper operation. We sincerely apologize for any Inconvenience 
thrs matter may cause and urge you to schedule an appointment once you are notlfied that the remedy is 
available. · 

Sincerely, 
Subaru of America, Inc. 

A subsidiary af SUBARU CORPORATfON 



URGEM .... 

ll\11POPTANT SAF81' RECALL 
This nottce appliM to the VIN below 

VIN: 454WMAPUG 

RWMOND,OR 

111tll 11hll1''l11111!111,1111111 1l111•11u 111• 111111111111 

Dear sub,1ru owner: 

SUBARU. 

Suban2 ~fety Recall WRl(-21 
NHTSA Recall ID Z1Vs955 
Augu~t2.0t2 

ihis notice ls sent to you In accordance with the National Trilffic and Motor Vehicle S·afety Act. 

Subaru of America, Inc. (Subaru) has decided that a defect, which relates to motor vehide safety, eXISts in certain 2019-
2020 model year Ascent vehicles and certain 2020 Legacy and Outback vehicles. 

You previously r€telved a lettar lhforming you or this recall, stating that th~ tools and reprogramming files necessary to 
perform this repaft were not yet avaiiable. 

This letter Is to fnfotm you ·that the roofs and reprogramming /Jles ore now available. 

DESCRIPTION OF Tl-IE DEf:l:Cf AND S.AFETV ftlSrt 
Due to a programming error ifl the transmission control unlt (TCU), the drive. chain ma~slip, resulting in breakage of the 

chain guide. If the driVe chain guide breaks, resulting fragments could Inhibit the shift select mechanism. If the vehicle 
continues operation with the driVe chain slipping, over time the drive chain could break. 

If the ddve chain br€aks while: the vehicle Is in motloh, the vehlde may experience a loss of motive power, increasing the 

risk of a crash. 

' WHAT YOU SHOULD 00 
, This recall replaces Subaru's previous WUV-07 recall issued in Jafll.HJl'y 2020 for certain 2019' model year Ascent vehicles. 
~ Vehicles affectied by the previous recall rrtust return to complete the WRK-21 recall repair, even if the previous recall 

repair was completed, 

Please contact your Subaru retaller (dealer) immediately for an appointment to have tills repair performed, at no cost to 

you. 

WHAT SUBARU Wll:l DO 
Your Subaru retailer wilt reprogram the TCU. The historical TCU data will be a11afyted for chain slip characteristics and 
the chain guide will be vrsualfy inspected, If the vehicle ls confirmed to have experienced drive chain slip or if the cha In 
guide is damaged, the tra.nsmissfon assembly wtll be r'eplaeed. AH remedy repairs necessary will be completed at no cost 
to you. 

Addltionally1 in cases where the CVT transmission assembly is Mt replaced as part of-this recall, Subaru will e1etend the 
Powertraln Limited Warranty as it applies to the CVT specific to the chain slip condition, The extended coverage pertod 
will run from the·vehicfe's original waminty start date and end after ten {10} years or one hundred thousand (100,000} 
miles, whichevet comes fltst. The extension Will be applied only after the recall repafr is Gompleted and will cover 
replacement of' a C\/T assembly failed as a result of CVT chaln sllp only once during the 10 y&1rs / 100,000 mtles. 

paramet~ts of this extension. 

HOW LONG Will THE RcPA!R l'Af<E? 
The time required for this repair will vary depen-dlng on the services reqvlred. Tbe repc;1k time wlU range from 
approxlmate~y one hour up to ·approximately six ho.urs If the transmission needs to b~ replaced. Your retaller can 
provide you with a better estimate of the overall time for this service visit, as It may be necessary to leave your vehicle 
for a longer period of time on the day of your scheduled appointment to allow your Subaru retailer flexibility rn 
sche.duling, 

For your convenience, your retailer may provide you with a loanet or rental vehicle, at no cost to you, until the rep::iir is 

complete. 

OWNER INFORMATION 
Government regulations require that recall not:iflc11tions be sent to the last known owner of record. That information is 
bas_eu primarJly on state registration and title data. If you are a lessor of this vehicle, federal regulations require you to­

forward this notice to your lessee within ten days, 



URGENT 
ORT \NT 'iAFETY R[C, LL 

This notice appli~ to the VIN bQlcfvJ 

VIN: 4S4WMAP,D ..... 

REDMOND, OR 
1 II•' ti h I 111 '1f l1h1,,1wn111'1 r 11 I', 11~ 11 hill• uh I li1111111 

Subaru of AIT!eri.c;a1 Inc. 
P.O, l)Q)(9io3 
Camden, NJ 08101-9817 
844-373<-6614 
www.subaru.com 

Subaru S~fet\' Recall WRJC~21 
NHTSA Rec31i ID l:f.V-95.S 
February ?.022 
Interim Notlflcatlim 

ihls notice Is sent to you in accol'dance with the National Traffic and Motor Vehide Safety Act. 

Subaru of America, Inc. (Sub:,iru) has decided that a defect, which relates to motor vehicle safety~ exists ill certafn 
2-019-2020 model year Ascent vehicles and tertaih 2020 legacy and Outback vehicles. 

You received this notice because our records lmfrcate that you currently own one of these vehicles. 

This recall replaces Subaru's previous WUV~07 recall issued in fanuary 2020 fot cert~in 20.19 model yea,r Ascent 
vehicles. Vehicles affected by tile previous recall must return to complete the WRK-21 recall repair, even ff the 
previous recall repair was completed. 

OESCRIP110N OF THE OEFECi ANO SAFlffY RISK 
Due to a programmihg error in the transmission control unit (TGU), the drive chain rmw slip, resulting in breakage 
of the cha in guide. ff the drive chain guid~ br~aks, resulting fragtnents could inhibit the shift select mechc1nlsm. If 
the vehicle continues cperatlcm With the drive chaln slipping, overtlrne. the drive chain could break. 

If the drive chain breaks while the vehicle is in motion, the vehicle m.ay experience a loss of motive power, 
fncre.as¾ng the risk of a crash. 

WHAT YOU SriOULD 00 

As mentioned above, vehicles affected by the previous recall must return to complete the WRl(-21 recall repair, 
even if the previous recall repair was corrrpleted. 

Subaru is in the process of acquiringthe tools and reprogramming files necessary to perform this repair and 
expects to have a sufficient supply av.illable rn May, Once the repair is available, Subar\l will contact you again by 
mail advising you to proceed with sd,e,ciuling an appointment with your Subaru retailer (dealer). 

WMAT SUBARU WILL DO 

once the tools and reprogramming flies are ~val!able to perform this repair, your Subaru retailer wlll reprogram 
the TCU. The historical TCU data will be analyzed for chain slip characteristrcs and the chain guide will be visually 
Inspected. If the vehicle is confirmed to have experienced drive chain slip or if the chain guide is damaged, the 
transmission assembly will be replaced. All remedy rep.airs necessary wfll be completed at no cost to you. 

OWNER INFORMA'f'ION 

Government regulations require that recall notifications be sent to the last known owner of record. That 
information ts based primarily on state registration and title data. If you are a lessor of thi.s vehicle, federal 
regulations require yo LI to forward this notice to your lessee within ten days. 

If you have moved or sold your vehicle, please update this Information online at www.subaru.com, select 
'Customer Support,' then select 'Address Update' or 'Ownership Update' from the "Qulck links" menu. 

IF YOU HAVE PRtrVIOUSlY PAID FOR A R.EPAJR 
If you have already paid f-or tepairs associated Witli this condition, you may be ellglble for relmb1.1rsernent. 
Reimbursement consideration will be based on the amount an authorized Subaru retailer in your area would charge 

for the same repair. 



lf you have moved or sold your vet, icle, please go to 
us your information. 

CALIFORNIA REGISTEReO OWNERS 

to send 

The California Air Resources Board requires that emission related campalghs be completed prior to California's vehicle 
registration renewal proce.ss; without this repair, you will not be able to rG!glster your vehicl~ during your r1e>;t annual 
reglstratlon. Upon completion of this campaisn, your C<11!fornia dealer will tomplete and provide you a "Proof of 
Correction certificate." If required, present the certificate to the Cailfornia Department of Motor Vehicles (the- "OMV") 
.vhen renewing your California registraticm .as proof of campalgh completion. If the OMV does not reque$t the 

certificate, we recommend that you keep it for your records. 

Jn -aclditioh, the State of C:allfornia requires that every vehicle must p.iss an emission tes't {SMOG Check) every two years 
and before lt is sold. Without the repafr we are providing at no charge, your vehicle may not pass this test. 

IF YOU HAVE PfftrVtOUSLY PAIO FOR A REPAIR 
If you have already paid for repc1irs assbciated with this.conditioni you may be eligible for reimbursement. Reimbursement 
conslder.rtion wlll be based on the amount an authorized Subaru retailer fn your area would charge for the same repair. 

Please send the original service repair order, which has the nam~ of the repair faci lity, date of repair, mileage at the time 

of repair, complete 17--digit vehicle identlflcatlon number (VIN), and your name, w1th correct malling address and 

telephone number to the address listed below. 

subar-u of Ametieif, Inc. 
Customer Advoca:ey D:ep~rtment; Attention: WRl<•Zl Retail 

P.O. Box 910l, Camdeh, NJ 08101·98'77 

Please send original receipts only and i'etain a photocopy for your records. Please be assured that we will attempt to 
process your reimbursement request as quickly as possible, but it may take up to 60 days fot this process to be completed. 

IF YOU NEED FURTHER ASSISTANCE: 
To· locate the nearest .Subaru retailer1 you can ac.cess- our website at 

For additional information, please go to 

If you need addltTonal assistance, please contact us directly: 

• By e-mail: Go to and select "Cu~1:omer Support" 

• By telephone: 1-844-373-6614 
Monday thtough Friday between 8:00 a.m. and 7'.00 p.m. ET 

• By U.S. Postal mail: Write us at Subaru of America, Inc. 
Attn: Customer Advocacy Department 
P.O. Box 9103, Camden, NJ mno1-9&77 

To subscribe to the NHTSA Recall Notification email System, please go to: 

and select 'Fin.cl a Retailer.' 

Please contact us Immediately if the Subaru retailer fails or ls unable to rnake-the necessary repairs free of charge. 

You may also contact the Administrator, National Highway Traffic Safety Administration (NHTSA), 1200 New Jersey Ave.1 

SE, Washington, DC 20590 or calf the toll-free Vehi<;le Safety Hotline at 1·888-327-4236 (TTY: 1#800-424-9153) or go to 
if you believe the Subaru retailer has failed or is UMable to remedy your vehicle with.out charge 

within a reasonable amount of time. 

Your continued satisfaction with your Subaru is important to us. Please understand that we have taken this action in the 
interest of your safety and your vehlde's proper operation. We sincerely .apologize for any inconvenience this matter 
may cause and urge you to schedule an appdintment to have this tepak performed. 

Sincerely, 
Subaru of America, Inc. 

A subsidiary of SUBARU CORPORATION 




