INFORMATION REDACTED PURSUANT TO THE FREEDOM EQ-11503109-2417

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From:

To: EVOUO (NHTSA); DataQuality, DataQuality (NHTSA
Subject: RE: Follow up to ODI Complaint —11503109
Date: Tuesday, April 11, 2023 7:40:35 PM
Attachments:

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Please see the following attachments:

A completed NHTSA “Vehicle Owner’s Questionnaire,” a description of the accident, along with
copies of communications with the manufacturer, Volvo, “Florida Traffic Accident Report,” copies of
related service invoices, photos of the accident scene and damage to the vehicle and a copy of the
original vehicle window sticker listing the following additional safety features which should have
prevented the collision, “Low Speed Collision Avoidance System” and a “Collision Warning with Full
Auto Stop.”

Thank you,

From: EVOQ (NHTSA) <EVOQ@dot.gov>
Sent: Friday, February 17, 2023 10:26 AM

- T

Subject: Follow up to ODI Complaint -11503109

Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and return via email to dataqualitv@dot.gov or fax to (202) 366-1767. Due to the volume of

complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation



Ref: Volvo 2015
Avoidance [ID #:

View looking north towards point of origin.







NHTSA Ref.No.11503109
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FLORIDA TRAFFIC CRASH REPORT HIGHWAY SAFETY & MOTOR VEHICLES,

LONG FORM SHORT FORM UPDATE TRAFFIC CRASH RECORDS
EI D NEIL KIRKMAN BUILDING, TALLAHASSEE, FL 323
(Electronic Version)
Date of Crash Time of Crash Date of Report Invest. Agency Report Number HSMV Crash Report Number

17/Jul/2022 05:20 PM 17/Juli2022 05:20 PM 17/Jul/2022 05:58 PM

CRASH IDENTIFIERS

County Code City Code County of Crash Place or City of Crash Wi hin City Limits Time Reported |Time Dispatched
20 46 ST. JOHNS PONTE VEDRA No 17/Jull2022 17/Juliz022
05:23 FM 05:22 PFM
Time on Scene  |Time Cleared Scene |Completed |Reason (if Investigation NOT Completed) Notified By
17/Julj2022 17/Jul/2022 06:52 Yes Law Enforcement
05:35 PM PM
ROADWAY INFORMATION
Crash Occured On Street, Road, Highway €3 At Street Address# ) At Lattitude and Longitude

RIVER RUN BLVD 20.09657 -81.398319999999998

At Feet
25

Qr Miles Direction

)From Intersection With Street, Road, Highway
South

WANDERING WOODS WAY

() Or From Milepost #

Road System ldentifier
8 Private Roadway

CRASH INFORMATION (Check if Pictures Taken)

Type OFf Shoulder

Type Of Intersection

3 Curb 1 Not at Intersection

light Condition Weather Condition Roadway Surface Condition | School Bus Related Manner OFf Collision
1 Daylight 1 Clear 1Dry 1 No 77 Other, Explain in Narrative
First Harmful Event Type First Harmful Event First Harmful Event Location Within Interchange  |First Harmful Event Relation to Junction

24 Yes

1 On Roadway
Contributing Circumstances: Road

1 Non.Junction

Contributing Circumstances: Road
4 Work Zone (construction/ maintenance/utility)

Contributing Circumstances: Environment
1 None

Crash In Work Zone

Contributing Circumstances: Road

Contributing Circumstances: Environment Contributing Circumstances: Environment

Work Zone Related
1 No

VEHICLE (Check if Commercial) |:|

Type Of Work Zone Workers in Work Zone Law Enforcement In Work Zone

Vehicle |Motor Vehicle Type Hit and Run Veh License Number State Reg. Expires Permanent Reg. (VIN
1 1Vehicle in Transport 1No = FL 23/Juli2023 No yvisomem7F I
Year |Make Mode! Style Color Extent of Damage Est. Damage Towed Due To Damage  |Vehicle Removed By Rotation
2015 | VOLV | veD TS5 swW WHI Disabling 7500 Yes BEACH BODY Rotation
Insurance Company Insurance Policy Number
UNITED SERVICES AUTOMOBILE ASSOCIATION _
Name of Vehicle Owner (Check Box If Business) |:| Current Address (Number and Street) City and State Zip Code
(o =0 PRSI T
gailer License Number State Reg. Expires |Permanent Reg. [VIN Year Make Length Axles
ne:
_Trrailer License Number State Reg. Expires  |Pemanent Reg. [VIN Year Make Length Axles
Wo:
Vehicle  |Direction On Street, Road, Highway At Est. Speed |Posted Speed  |Total Lanes
Traveling: | South RIVER RUN BLVD 25 25 2
CMV Configuration Cargo Body Type Area of Initial Impact Most Damaged Area
Comm GVWR/GCWR Trailer Type (traller one) Trailer Type (trailer two) ' /'/ 18. Undercarriage ,3/ 18, Undercarriage
g 19 Overturn g 19 Overturn
20. Windshield 20. Windshield
Haz. Mat. Release |Haz Mat. Placard Number Class &~ 21. Trailer “‘; 21, Trailer
Motor Carmrier Name US DOT Number
Motor Carrier Address City and State Zip Code Phone Number
Comm/Non-Commercial  |Vehicle Body Type Vehicle Defects (one) Vehicle Defects (two) Emergency Vehicle Use |Speciual Function of MV
1 Passenger Car 1 None 1 No 1 No Special Function
Vehicle Maneuver Action | Trafficway 2 Roadway Grade Roadway Alignment Most Harmful Event Most Harmful Event Detail
1 Straight Ahead 1 Two-Way, Not Divided 1 Level 1 Straight 3 Collision with Fixed Object 24 Curb

1 Mo Controls

Traffic Control Device For This Vehicle

First (1) Sequence of Events
3 Collision with Fixed Object

Second (2) Sequence of Events

32 Tree (standing)

Third (3) Sequence of Events

Fourth (4) Sequence of Events

24 Curb
PERSON RECORD
Person#| Description Vehicle # Mame Date of Birth Sex Phone Number Re-Exam
1 1 Driver 1 —— — Yes
Address City State Zip Code
[ | PONTE VEDRA FL —
Driver License Number State Expires DL Type Req. End. Injury Severity Ejection
FL 23MJulr2029 5 E/Operator 3 Non-incapacitating 1 Not Ejected
HSMV 50010 S Page 10f3




Date of Crash

17/Juliz022 05:20 PM

Date of E{eport

17/Jul/2022 05:20 PM

Invest. Agency Eteport Number

HSMV Crash ﬁepon Number

10934

hing he knew

my investigationl s

Nam
LE DEPUTY NIE‘U"ES VICTOR JR SJSOILENF\P.

he was |nvolped in an accident. Driver 1 had no recollection of the incident.

RST JOHNS COUNTY SHERIFFS OF(204)824-8304 Jul 17, 2022

Vehicle 1 was traveling southbound on Rwer Run Bivd. when vehicle 1 struck the curb on the opposite side of the road, jumping the curb. Vehicle 1 proceeded until it
ruck a tree and came to its final resting place.
Durin

Passenger 1 was unable to provide a statement as she was already loaded in the ambulance to be transported on my arrival.

Restraint System Air Bag Deployed Helmet Use Eye Protection Seating Location Seat Seating Location Row Seating Location Other
3 Shoulder and Lap Belt ] 3 Not Applicable 1 Left 1 Front 1 Not Applicable
Used Deployed-Combination
Drivers Actions at Time of Crash (first) Drivers Actions at Time of Crash {second) Driver Distracted By Vision Obstruction
1 No Centributing Action 1 Not Distracted 1 Vision Not Obscured
Drivers Actions at Time of Crash (third) Drivers Actions at Time of Crash (fourth) Drivers Condition at Time of Crash
€ Seizure, Epilepsy, Blackout
Suspected Alcohol Use  |Alcohol Tested  |Alcohol Test Type Alcohol Test Result |BAC Suspected Drug Use |Drug Tested Drug Test Type Drug Test Result
1 No 1 Test Not 1 No 1 Test Not Given
Given
Source of Transport to Medical Facility EMS Agency Name or ID EMS Run Number Medical Facility Transported To
2EMS SJFR BAPTIST SOUTH MEDICAL CENTER
PERSON RECORD
Person# Description Vehicle # |Name Date of Birth Sex Injury Severity Ejection
2 3 Passenger 1 | . 3 1 Not
_ Mon-incapacitating | Ejected
Address City State Zip Code
[—— PONTE VEDRA FL |
Restraint System Air Bag Deployed Helmet Use Eye Protection Seating Location Seat Seating Location Row Seating Location Other
3 Shoulder and Lap Belt 6 3 Not Applicable 3 1 1
Used Deployed-Combination
Source of Transport to Medical Facility EMS Agency Name or ID EMS Run Number Medical Facility Transported To
2EMS SJFR [ BAPTIST SOUTH MEDICAL CENTER
VIOLATIONS
Persons# Name Florida Statute Number |Charge Citation
1 ] (WamingOtherViolations) E——
NARRATIVE
D Number Rank roop / Post Officer Agenc Phone Number Date Created

oke with the driver of vehicle 1 who stated he was traveling southbound on River Run Bivd. when he blacked out. Driver 1 stated the next

observed a mark on the curb where vehicle 1 struck it with its left front tire and the proceeded to continue until it struck the tree. | observed the mark on the tree and
idetermined the force of the impact projected the vehicle to rest aimost perpendicular to where it struck the tree.

Based on my investigation | found driver 1 at fault for failure to maintain lane resulting in a traffic crash. Driver 1 was issued a warning citation. St. Johns County Fire
Rescue transported both occupants to Baptist South Medical Center for further evaluation, (FR run

REPORTING OFFICER
ID/Badge # Rank and Name Department Type of Department
10934 LE DEPUTY NIEVES, VICTOR JR ST JOHNS COUNTY SHERIFFS OFFICE SO

Page 2 of 3




Date of Crash

17/Jul/2022 05:20 PM

Date of Report Invest. Agency Report Number HSMV Crash Report Number
17/Jul/2022 05:20 PM

RIVER RUN BLVD.

WANDERING WOODS WAY

INITIAL POINT OF IMPACT

N __~ SECONDARY POINT OF IMPACT

FINAL REST Not To Scale







/
/Ar; Ref: Volvo 2015 V60 Seat Belt
‘) and Collision Avoidance [ID #:

NHTSA Ref.No.11503109



11503109

NHTSA Ref.No.
Avoidance [ID #:

ISION

©
4]
e
0]
@
f)]
o
<o)
-
Mg
i
- )
N
O
=
O
-
0
@
o

and Coll




]

O’STEEN

R/O Open Date

01/03/22 ‘

R/0 Close Date B

01/03/22 Pre-Invoice

SERVICE DEPARTMENT HOURS

VOLVO CARS OF JACKSONVILLE 7:30 a.m. 10 6:00 pam.

Maonday - Friday

; ; Mileage In | Mileage Out
10255 Philips Hvry Jacksonvill, FL 32256 §:00 a.m. to 1:00p.m. Sahuday 68252 68253
Phone: (904) 396-5486 - www.osteenvolvo.com T Tag #
Sabrina Moreira/898*W+*

icle Identi on Number
YV140MEM7F1
PONTE VEDRA, FL Home Phone Delivery Date ce Date

01/27/15 01/27/15

o1 | License Number

| ICE WHITE

IPTION NE

#1 - BGLlOKB: PERFORM DELUXE OIL CHANGE SERVICE W/TIRE

ROTATION
70000 MILES FACTORY MAINTENANCE SERVICES
Tech: KYLE FENLON (908) 45,55
Installed 32140029-3 :0IL FILTER INSERT 1@23.51 23.51
Kit: PRO: EDGE PRO V 0W20 SYNTHETIC 60.00
Installed 8889953 :EDGE PRO V OW20 Included
Installed 977751-7 :GASKET Included

performed 10kb service. performed oil service,
inspections, topped off fluids, set tire
pressures, tire rotation, reset service light and
tire monitoring.
Sub Total: 129.06
#3 - 38: AS PART OF OUR SERVICE TO OUR CUSTOMERS, WE WILL
CHECK FOR ANY OPEN RECALLS ON YOUR VEHICLE ON
TODAYS VISIT!
CUSTOMER STATES R1002% -RECALL R10029: FRONT SEAT
BELT FASTENER

Tech: KYLE FENLON (208) Warranty
Installed 32328849-8 :BLOCK Qty: 1 Warranty
Installed 32341045-6 :END FITTING DEy: 2 warranty
#014@908

not]

performed recall R10029 and replaced front seat

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE[ | apop
PERFORMED BY THE DEALERSHIP AS-S. THE DEALERSHIP HEREBY DISCLAINS ALL ——
WARRANTIES, EXPRESS AND IMPUED, INCLUDING ANY IMPLIED WARRANTIES OFf paprs
MERCHANTARILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NETHER ASSUMES
NOT AUTHORIZES ANY OTHER PERSOM TO ASSUME FOR IT ANY LIABILITY IN CONNECTION| pEDUCTIBLE
WITH THE SALE OF PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE VEHICLE-

THE OMLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY| SUBLET
BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH MANUFACTURER
OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES.| SHOP SUPPLIES
CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP AN
CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY. DMMGE‘?; FOR LOSS OF USE, 10ss| HAZARDOUS MATERIALS

[ S0P SUPPLY COSITS. We hevs addeda charge saualo 8% of the tmdsd ‘o of laborond pars 7ol SALES TAX OR TAX1D. | TR
Lal=be e ar er rge represents costs an s to the motor

rcpar fd(.'l-]l)l' f{x mﬁcellangﬁ shop suppﬁss and waste d;spos.a! The Sz,aue uf Flonda i a SPECIAL ORDER DEPOSIT
By tamng belnw )m ad‘fm\"edge Ihat you we nm:fbevd of ana eulhmﬁ the rnp tn paﬂom DISCOUNTS

fhe servicesirepairs itemized in this Invoice and a1 you receivea (or the opportunity 1o nspect)| TOTAL DUE

fny replaced parls as requested by you. The vehicla is being m!hrr!ed fo you in exchange for your

gyment of the Ampunt Due

[DATE CUSTOMER SIGNATURE ALTHORIZED DEALERSHIF REFRESENTATIVE SIGHATURE

Frection 501.90, Florda Statutes, requres that, at leaat 30 deys belore bringing sny clsim sgainst a motr vehice desler
for an unisi or decapive trads pracics. 2 consumer mest provida Bhe decdes weth o wettes demond letter. claling the)
hame address, and telephone numbes of the consumar. the nane and address of the denier, a description of the lcts that
b i fhes bosas for the claims; the amount of damages; and coples of any documents i the possession of the consumer
which ralate (o the clarm. Such rotice mest be debvored by the United States Postal Servios o by & nationally recognizsd
Famer retumad racaipt raquastad, ta the address whans T Subect yeticle was purchased of leased or where the subject

FANARCEON QOCLTTRG, O AN SUOTWES ST wiich :neualaru;u::ymnlu!s [T
£ 2918 DEALERTRACK TECHNOLOGIEE . Desiersivg Aopdeatin Cosue




R/O Open Date bl et (g

01/03/22

R/O Close Date

01/ D 3 /2 2
10863 Philipe Hwy Jacksonville, FL 32256

Phone: (904) 396-5486 - www.osteenvolvo.com Service Advisor / Tag #

Repair Shop Registration Number: MV - 31610 Sabrina Moreira/898*W*

Vehicle | ication Mumber

N SERVICE DEPARTMENT HOURS

VOIVO CARS OF JAGKSONVILLE 7:30 am. 10 600 p.m.

Monday - Friday
8:00 a.m. to 1:00 pm. Saturday

PONTE VEDRA, FL ivery reservice Uate
- 01/27/15 01/27/15

Model * O Color License Number

ICE WHITE

AMOUNT

#4 - 36G: CUSTOMER STATES THE FOLLOWING
VERIFY IF NECESSARY FOR TIMING AND AUXILLARY
DRIVE BELT AT THIS TIME. PLEASE ADVISE,
10 years or 150k miles
Sub Total: .00

15% DISCOUNT =19 3k

WARRANTY DISCLAIVER: ALL PARTS AND AGCESSORIES ARE SOLD AND ALL REPAIRS ARE| | snom 45.55
PERFORMED BY THE DEALERSHIP ASHS THE DEALERSHIP. HEREBY DISCLAIMS ALL

WARRANTIES, EXPRESS AND IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF| parTS 83.51
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES

NOT AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTON| DEDUGTIBLE -00
WITH THE SALE OF PARTS OR ACCESSURIES OR ANY REPAIRS PERFORMED TO THE VEHICLE: 00
[THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY| SUBLET - U4
BE OFFERED BY THE MANUFACTURER OR DISTRIBUTOR AND ONLY SUCH MANUFACTURER 10.32

IOR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES.| SHOP SUPPLIES

CUSTOMER SHALL NMOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP AN .00
CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USE, LOSS HAZARDOUS MATERIALS ]
s Yoo e S e o v o e T SALEE T OB XD, > 50
repair facmly for rr-scetaneous 5huo auumes anﬁ waste mswsal The Statz of F‘ionda reuuuras a SPECIAL ORDER DEPOSIT L |
By signing heJ-)w y?u aumowleoge lnat Yo re no'feﬂ ol anu aulnonzea the Dea!arshn to uerfon-n DISCOUNTS i %g s gg'

the services/repairs itemized in ths Invoice and that you received {or had the opportunty to inspect)] TOTAL DUE
any replaced parts as requested by you. The vehicle is being retumed to you in exchange for your
mavment of ihe Amount Due

[DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

v an dnfar or decaplive trade pactice, @ consumer must provide the desler with & wilten demand lstter stating (hel
name address, and lelsphone nuimber of the consurner, the name and address of the desler; 2 description of the facts that
e s the basks for Uie claim, the amount of dainages, and coples-of any documents. 1 the passession of (he oonsuTer
Iwhich rieiate to the cloim. Such nofoe must ba delvered by thé United States Posial Senvice of by i nationally recognaed
jarrier retumed recoipt requosted, o the sddress whers [he subject vehicle was puchased or eased or whers (e subject

tranmachon oocumed, umadarma:wnﬁwﬂale:mgﬂadymmbmm
B onig )_,uﬂn RACK TECHNOLOGIES - Dashering Applosbon

Recﬂoﬂ 501,98, Florida Slatules, requires that, ot least 30 days before bringing any cham against  motor vehide dealer ||| |||"“I”||||I|!




INTERRCTIVE MULTI-POINT INSPECTION REPORT

Thank you for servicing your Volvo at our dealership.

=
G

CHECKED & OKAY AT THIS TIME
CUSTOMER / VEHICLE INFO
name | |Date: 1/3/2022
Year/Model: 2015 V60
VIN: YV140MEM7F

|Mileage: 68252  |RO/Tag]

BODY DAMAGE

MAY REQUIRE FUTURE ATTENTION

@ REQUIRES IMMEDIATE ATTENTION
CHECK BATTERY

® Pass Recharge [ @ Fai
Battery Terminals (clean
if necessa ® Good @ Bad

CHECK BRAKES
- MEASURE FRONT/REAR BRAKES PADS:

More than §0% 30-50% & Less than 30%

(= Smm) (3-5mm) (< 3mm)
@ LF_8 mm remaining & RF 9 mm remaining

@
x %

Seralch < = Colision Damage + = Undercosling Damage

WHEEL INSPECTION

B P W | 2 I 17 TR W =

CHECK TIRES

4/32" - 6/32" @ Less than 3/32°
® @ RF 6 32

® @ RR 8 /3
STATE INSPECTION

Date Due if applicable:

CHECK FLUID LEVELS & FILL

=

& More than 7/32"
® @ LF o6 p2
£ @ R 32

® ® @ RR_7_mmremaining
O Brake pad measurements not taken during this service visit,
~ MEASURE ROTORS:

|. Below spec

@ LR _7 mm remaining

® Rotors above spec

(O Rotor measurements not taken during this service visit.

Comments:
O Alignment check needed iO Wheel balance needed
Comments:

~ TIREPRESSURE SET TO FACTORY RECOMMENDED PSE

(O Front (PSI) 36

() Rear (PSI) 386

OK FALL

OKFLL

Engine Qil

Power Steering

Transmission (if w/dipstick)

Coolant Recovery Reservoir

ADDITIONAL COMMENTS

Brake Reservoir

Washer

CHECK SYSTEMS/COMPONENTS

Operation of horn, interior lights, exterior lamps, turn signals,
hazard & brake lamps

@) Wiper blades, check condition (replace every ysar)

@ Windshield wiper spray & wiper operation

& Radiator, heater, air-conditioning hoses for leaks & damage
& Engine ar filter

@ Engine cooling system, hoses & clamps

g Accessory drive balls

@ Cabin air filter

x

SIGNATURES

Service Advisor:

Q Climate control operation

@ Oil and/er fluid leaks

@ Constant velocity (CV) drive axle boots

@ Exhaustsystem (leaks, damage, bose parts)

Drive shaft, transmission, u-joint & shift linkage (if equipped) &
lubricate (as needed)
@ Steering & sleering linkages

@ Shocks/struts & oiner suspension components for leaks and/or
damage
# Brake system (including lines, hoses, parking brake) & wheel end

for end-play & bearing noise

Technician:

Customer:

THE VOLVO SERVICE EXPERIENCE




R/O Open Date R/O Number

06/27/22

O’STEEN |f
SERVICE DEPARTMENT HOURS R/O Close Date Status

VOLVO CARS OF JACKSONVILLE ?:3&‘3-';‘-“’ GF'QSPT”- | 06/27/22 Pre-Invoice
e iy
8:00 a.m. lo 1:00 p.m Saturday | Mileage In | Mileage Out

70377 70378

10863 Fhilips Hwy Jacksonville, FL 32256

Phone. (904) 396-5486 » www osteenvolvo.com Service Advisor / Tag #

Sabrina Moreira/522*W*

Work Phone Vehicle ldentificatio— ™=

i YV14 OMEM7F
Home Phone Delivery Dale N=-DETVIGE Udie

01/27/15 01/27/15
Body 3 License Number

2015 VOLVO Veo 'ICE_WHITE

#1 - BG10KB: PERFORM DELUXE OIL CHANGE SERVICE W/TIRE

ROTATION
70000 MILES FACTORY MAINTENANCE SERVICES
Tech: GRAHAM PARMENTER (630) 45,55
Installed 32140029-32 :0IL FILTER INSERT 1@24 .09 24 .09
Kit: PRO: EDGE PRO V 0W20 SYNTHETIC 60.00
Installed 8889953 :EDGE PROC V OW20 Included
Installed 977751-7 :GASKET Included
rerformed BG1l0k.

[
Sub Total: 129.64

#2 - 27INS: PERFORM A MULTI-POINT SAFETY INSPECTION WITH A
WRITTEN REPORT
Sub Total: .00

15% DISCOUNT =19.43
WARRANTY DISGLAIMER. ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE] | apmap 45 .55
[PERFORMED BY THE DEALERSHIP AS{S THE DEALERSHIP HEREBY DISCLAIMS ALL| —
[WARRAN TIES EXPRESS AND IMPLED INCLUDING ANY IMPLIED WARRANTIES OF| PARTS 84 .09
I “' H?D Fi II‘\JES‘J FCln A HAH"I(,L;I Pui F-JRP{‘;‘:" A\_) NEITHER h‘QUMtb-— OO

1 _ NERHE -
REORMED TO THE VEHIC = 00
y ORIES Or‘i REPAIRS ARE THOSE W Ch wo-‘ SUBLET :
FFERED a\ THE WANL {FACTURER O IBUTOR AND ONLY SUGH MANUFACTURERS 10.37
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INTERACTIVE MULTI-POINT INSPECTION REPORT -

Thanx you for servicing your Volvo at our dealership.

CHECKED & OFAY AT THIS TIME MAY REQUIRE FUTURE ATTENTION | @ REQUIRES IMMEDIATE ATTENTION
CUSTOMER / VEHICLE INFO CHECK BATTERY

| Date: 6/27/2022 %X Pass
% Good '@ Bad

YeariModel: 2015 V60 | Mileage: 70377 |RO/Tag: - ??t;?:gs ';':;;‘)rinais (clean
vin: Yvisomem7r | CHECK BRAKES
BODY DAMAGE MEASURE FRONT/REAR BRAKES PADS:

More than 50% | 30-50% l Less than 30%
(> 5mm) | (3-5mm) [ (<3mm)

o @& LF 2 mm remaining » & RF 9 mm remaining

Recharge

¥ @ LR 6 mmremaining | @ RR_6 mm remaining

O Brake pad measurements not taken during this service visit.
MEASURE ROTORS:
# Rotors sbove spec | 4 Below spec

(O Rotor measurements not taken during this service visil.

Comments:

CHECK TIRES

| (O Alignment check needed | Wheel balance needed
| More than 7/32" 4/32" - 6/32" 0 Less than 3/32"

l _ Comments:

| X LE T 3 b 4 @ RF 7 (32"

[ % LR 6 /32" ® @& RR 6 /32

STATE INSPECTION

| Date Due if applicable:
CHECK FLUID LEVELS & FILL

TIRE PRESSURE SET TO FACTORY RECOMMENDED PSI:

OKFLL OKFLL (O Front (PS1) 38 () Rear (PSI) 38
. _Engine Ol | | Power Steering ADDITIONAL COMMENTS

I Transmission (if w/dipstick) | | Coolant Recovery Reservoir

| Brake Reservoir Washer

CHECK SYSTEMS/COMPONENTS

| ®¢ Operation of harn, interior lights, exterior lamps, turn signals,
hazard & brake lamps

| % Wiper blades, check condition (replace every year| {
| % Windshield wiper spray & wiper operation {
| X Radiator, heater, air-conditioning hoses for leaks & damage 3
| X Engine air filter i
| % Engine cooling system. hoses & clamps

x Accessory drive belts SIGNATURES
| » Cabin air filter Service Advisor:
X Climate control operation Technician:

Oil and/or fluid K

b4 il and/or fluid leaks Custdinior

b4 Constant velacity (CV) drive axle boots
i THE VOLVO SERVICE EXPERIENCE
| % Exhaust system (leaks, damage, loose parts)
| % Drive shaft, transmission, u-joint & shift linkage (if equipped) & B
I lubricate (as needed) @ ( 3 ) B
; x Steering & steering linkages ‘
| % Shocks/struts & other suspension components for leaks andfor —
| damage i E
| % Brake system (including lines, hoses, parking brake) & wheel end =

for end-play & bearing noise




Form Approved: O,M.B No.2127-0008

FOR AGENCY USE ONLY 100148

(\ DOT Auto Safety Hotline -
o R Vehicle Owner's Questionnaire | " Repository []
of Transportation To Report Vehicle Safety Defects

2 1-8858-DASH-2-DOT 23JAN-2023
National Highway (1-888-327-4236) : Reference Na.
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 11503109

Administration

NER INFORMATION (Type or Print)

Name Daytime Telephone Number .mai <
Address -
City State ZIP Code| i r

Ponte Vedra FL

The information you provide will be used ro identify potential safety-related defects. We may share your information with the applicable
wehicle manufoceurer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act notice, See 4%
FR 53971 (sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottomn of windshield on driver's side | ke Madel Model Year
L'sl :.umtmn-- VOLVO V60 T5 DRIVE-E Platinum 2015
Date Purchased Dealer's Mame and Telephone Number . Engine: Fuel Type;
01/27/2015 0°Steen Volvo, 10863 s Hwy., Jacksonville, FL 32256 No: Cylinders
(904) 396-5436 4- Cylinders Gasalme
Original Owner Dealer's Gty Jacksonville STATE ZIP Code
FL 32256
Transmission Type @ Antllock Brakes Fowertrain Multiple Failure: Incident Date(s)
Automatic X cruise Control 8-Speed Auto Trans YES-SEE BELOW 17-UL-2022
!

FAILED COMPONENT(S) PART(S) INFORMATION

Vehicle Components Codes: 1. 150000 Seat Belts Failure Mileage Failure Speed
2. Low Speed Collision Avoidance System 70,500 25

3. Collsion Warning with Full Auto Brake

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Mame or Mumber) Tire Size (Example P215/65R1 5]
DOT Mo, (Example: DOTWAL 9ABC036) [ Original Reguirement [ G
3 Priof Repair Failure Location:

Tire Component Code | Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model Mo./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part;

APPLICABLE INCIDENT INFORMATION
(Please describe in detoil the incident(s), Foilure(s), Crashies), Injury(ies).)

Crash Fire Nurmber of Persons Injured Nurber of Deaths | Reported to Police

Yes Mo D Yes X No 2 ¥

Narrative Description of Incident(s), Crash(es), Injury(ies).
Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

Information updated by owner-4/7/2023 The contact owned a 2015 Volve V60.
The contact initially received notification of NHTSA Campaign Number: 20V378000 (Seat Belts). One-and one-half years after
receiving the notice, the repair parts finally arrived and installation was performed at the O’Steen Volvo dealership, Jacksonville, FL.
While driving 25 MPH, the contact suffered a syncope and struck a tree. The seat belts failed to restrain him and his passenger.

The Low-Speed Collision Avoidance and the Collision Warning with Full Auto Brake Systems failed to operate.

The passenger struck her head on the windshield. The contact and the passenger were transported to tle hospital. The passenger had
surgery for severe neck and spinal injuries and treated for a laceration to her head, a paralyzed vocal cord, fractured ribs, and sternum,
a hematoma in her chest, and a partially paralyzed right index finger.

The contact sustained fractured ribs, a fractured sternum, a fractured right pinky finger, a hematoma in his chest and injury to his
lower back.

A police report was filed.

The vehicle was towed to an independent mechanic and later to an impound yard. It was deemed a total loss. It is still available

for examination at the following impoundment facility: Copart of Jacksonville, 10200 Alton Box Rd., Jacksonville, FL 32218

Phone no. (904) 800-4631 Lot No. 52943502

The manufacturer, Volvo, has now been notified of the failures. The failure mileage was approximately 70,500.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIOMAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency’s action.




NHTSA Ref No 11503109

{ b—

\/olvo Custome Care <volvol@mailac.custhelp.com>

Volvo 2015 V60 Seat Belt and Collision Avoidance [ID #_
0 Follow up. &
G

) -

Theo_dorg

-~

Thank you for your patience. We were able to inspect your vehicle and found the vehicle
to be working as designed. We have noted the SRS module was fault free before the
accident. We were also able to see that both front seat belt buckles were locked at the
time of impact. Both the drniver and the passenger seat belt pretensioners were deployed
during the impact. According to our data the vehicle has performed as designed. Once
again, thank you for contacting Volvo Cars USA and | hope for your speedy recovery.

Med vanliga halsningarl
Yours Sincerely,

Theodore
Volvo Customer Care

Announcing Tow for Life' Learn More

March 24, 2023

Hello Theodore,

| haven't received a follow-up after Peter Laietta’s inspection of my
Volvo. Please provide me with an update at your earliest possible
convenience.

Yours sincerely,




NHTSA Ref.N0.11503109
VOLVO Ref: Volvo 2015 V60 Seat Belt and

Volvo Car Corporation Collision Avoidance [ID #:

% Please sese to note below.

CUSTOMER AGREEMENT.
Please attach this document, translated to English, to the Vehicle Report

I hereby authorize the Volvo Car Corporation to use, in my car, stored information.

2/5/2023

B O I e o e e e e e s
Customer name: | . ... ........ e e
Contact person (Volvo Sales company):

O’Steen Volvo, 10863 Philips Hiqhwav Jacksonville, FL 32256
Purchase Date: 1/27/2015 Deal # 226874

Phone.no-2€aler-(904) 396-5486, email adress: www.osteenvolvo.com

2015 Volvo V60 T5 DRIVE-E PLATIN UM

03 0 ) | o el e Y S ol s R e ey

Concerned VIN-number: . YV140MEM7F1_...,..... L Ly W

Impound facility information: COPART OF JACKSONVILLE
10200 ALTON BOX ROAD, JACKSONVILLE, FL 32218
Phone no.: (904) 800-4631, LOT NO.: 52943502

Insurance Co.: USAA, Claim
USAA Contact: Renae Darity, USAA Claims Adjuster

Phone no. (210) 531-8722 ext. 44646 (If Renae isn’t available, select
option #2 to speak with another USAA rep.)

% | contacted my insurance company, USAA, and asked that it grant
permission for Volvo representatives to access the vehicle for examnination.

Customer sign
Printed;






