
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.5.C.552(6)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

- DataOuality(NHTSA) 
RE: Follow up to 001 Complaint -11503109 
Tuesday, April 11, 2023 7:40:35 PM 

EQ-11503109-2417 

This email originated from outside of t he Department of Transportation (DOT). Do 
not click on links or open attachments un less you recognize the sender and know the content 
is safe . 

Please see the following attachments: 

A completed NHTSA "Vehicle Owner's Questionnaire," a description of t he accident, along with 

copies of communications with the manufacturer, Volvo, "Florida Traffic Accident Report," copies of 

related service invoices, photos of the accident scene and damage to the veh icle and a copy of the 

original vehicle window sticker listing t he following additional safety features which should have 

prevented the coll ision, "Low Speed Collision Avoidance System" and a "Collision Warning w ith Full 

Auto Stop." 

Thank you, 

From: EVOQ (NHTSA) <EVOQ@dot.gov> 

Sent: Friday, February 17, 2023 10:26 AM 

To: 
Subject: Follow up to ODI Complaint --11503109 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataQuality@dot gov or fax to (202) 366--1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 

• 
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Ref: Volvo 20, 5 
Avoidance [10 #: 

d Collision 

View looking north towards point of origin. 





NHTSA Ref.No.11503109 
2015.SVOLVO 

V60 TS DRIVE·E 
PERFORMAN<I ~ AUTDIZID RETAILER b 201S.5PRICNi 

AIJDNJ 6 T£0t«l06Y 

O'S~N VOt.lfO 7203 
10863 PHILLIPS HWY. 
JACKSONVIU.E. FL 32256 

WARRANTY 
48 Monlh/!50,000 Moo llmited Wamrity Cowrage 
144 Mon\11 C0,,0$J0n Pro!uct1on "Unlm 'lid M o,;,,• 
R11ro,1 to W1m:snty Info BoOit lo, Spoot,e lJmilll110t\1 

VOi. VO O!>.C.I Road'6lclo AMP!Jl~ 

Vot.-o in~ f!loote<:ll<lf'Y Aclt Your Vol•o Retil,r« 
~OOA M oti.'A60d Solvlct Contmel 

lMPORTEFfS SUOG£STB> UST PRICl! P.O.£.: 

Pl-otinum 
lnther ~.aU119 S111fwls 
Semius Niwlp!lon w/M.ape,re 
AIM Oltn111°"9 Rearvlew Ml11o,r 
Adap(lvo 0.g11.i11 TFl OIi-play 
$ic19 Window Bnghtw°" 
s•ver Root Rlill1 
H'' s«l.11 Wheel 
~n Kardon Pr«nlum Soijhd Syst~ 
Actl..,. Owl l<CC!On HeadflSlhla w,W.uh~• 
Accent Ugllllng 
Convenlfflce Pxbg,a: 
Keyl•u Ol'lv-, Re.a, Pttk Al'1:s1 Catno~ 
HOMoLIII~ lnt~F.llAld G«ilge Ocio, Oj)fflCI 
Olgil~I CO<l1flilll, Groary Bag Holder 
Powl!f Rotr.,cllllbln &ieriof Mlmn 
T~nology Pactoge: 

[J{] 

S 35.750.00 

s.sso.oo 

--.__Acl.pel,a Cn,,lse Ceci1,0Jwt1h ~-Aul,1 ----
------------------- ~ olUlionW~mingwllh full Aut.o Bra~• ~ 

LUXlllY 

MAINTENAtlE 0 h<IC$lri~yditl 0.1"'1~ wlAuto Elrakt 
·---- 0111.unce Aler1, Oitver AI011 Conlrol 

COIT\J)l'•~,Y filt;IOfY Sdiodukid M.!>nlONl!'ICC lor th• 
ft,a( :1 Yoa,.. or ~000 M a 

&,~ 1ho drM,,g pl9,num mlh Volvo a.~ 
&,rcll tho 1\11119 1~1'310 lil(')!nology, booll 
CNl'formane6, DI' t1111ply c«JTY fflOffl ee,90 • bom 
lll!OctlOfl to luJ>, lh<>ro'e --,eihrng for GYel)'OnP. 

TC!..,.,,, full --r P'Odwi 1,r-e • 
~"" t.hia $manphc>nii 'OR e<>dct 
o, .,.,., www.v~oor,e~co,n 

ACC(UOES y 
-----------------

TOP 2016 SAFETY 
HHS PICK+ 

IIHSt~ll&/'1,. 
tho If~ u II boll 
Yoh.•cle cheiOO ICK 
sa1eiy wtllln ti& 
woc:atego,y 

"'"---"""--,._.,,.,, ... ~s, .. ..., l.ck-'T--,dO....."'""'IM~-....,.__.,,._,_.,_ 
.... ,,iNlo..-i,-.~-~-.. --... 

LiJ/1~ l<eofm19 Ald 
ActJl,o High 8~;,;n, Road Sig/I lnlotrn~Uon 

Park Assist Pilot with BLIS Peekage: 
Sllnd Spot ll'llonutlon Sys1~m 
C rou Traff,c Aler\ l.llne C lloiigc U0t9t Aid 
Ptrl\Aul1,t Pllo-t 

MV15.5 Addftlona1 Feature$ 
Se,-sus Co1111ec1 ~lh. ~ -SubutiptlOII 
Votvo On-C.ll wr&-ln!J\ Comp. Sub$cf1p11o~ 
PowQf Ulll>biir Suppc,rl 

Protection P4Clca~ 

He~ fronlSc)~ta 

lllbaneWood 1111~~ 

Onti.natlon Cllargo 

T~ Suggff11d Re~II Prlc.: 

1,400.00 

250.00 

50000 

,oo.oo 

92$00 

$40-7$.00 



HIGHWAY SAFETY & MOTOR VEHICLES, 
TRAFFIC CRASH RECORDS 

FLORIDA TRAFFIC CRASH REPORT 
LONG FORM [!j SHORT FORM □ UPDATE □ 

NEIL KIRKMAN BUILDING, TALLAHASSEE, FL 323 
(Electronic Version) 

Date of Crash Time of Crash Date of Report Invest. Agency Report Number HSMV Crash Report Number 
17/Jul/2022 05:20 PM 17/Jul/2022 05:20 PM 17/Jul/2022 05:58 PM 

CRASH IDENTIFIERS 

County Code City Code County of Crash Place or City of Crash Wi hin City Limits Time Reported Time Dispatched 
20 46 ST.JOHNS PONTEVEDRA No 17/Jul/2022 17/Jul/2022 

05:23PM 05:29 PM 

Time on Scene Time Cleared Scene I Completed I Reason (if Investigation NOT Completed) INotifiedBy 
17/Jul/2022 17/Jul/2022 06:52 Yes Law Enforcement 
05:35 PM PM 

ROADWAY INFORMATION 

Crash Occured On street. Road, Highway 10 At Street Address# IO At Lattitude and Longitude 
RIVER RUN BLVD 30.09657 -81.398319999999998 

At Feet IOrMiles I Direction IOFrom Intersection With Street, Road, Highway 10 Or From Milepost# 
25 South WANDERING WOODS WAY 

Road System Identifier I Type Of Shoulder I Type Of Intersection 
8 Private Roadway 3 Curb 1 Not at Intersection 

CRASH INFORMATION (Check if Pictures Taken) [!) 
light Condition !Weather Condition I Roadway Surface Condition I Sehool Bus Related I Manner Of Collision 

1 Daylight 1 Clear 1 Dry 1 No 77 Other, Explain in Narrative 

First Harmful Event Type I First Harmful Event I First Harmful Event Location I Within Interchange I First Harmful Event Relation to Junction 
24 1 On Roadway Yes 1 Non.Junction 

Contributing Circumstances: Road Contrib\Jting Circumstances: Road Contributing Circumstances: Road 
4 Work Zone (construction/ maintenance/utility) 

Contributing Circumstances: Environment Contributing Circumstances: Environment Contributing Circumstances: Environment 
1 None 

Work Zone Related I Crash In Work Zone IType Of WOrk Zone IWOrkers In Work Zone I Law Enforcement In Work Zone 
1 No 

VEHICLE (Check if Commercial) 0 
Vehicle Motor Ve hide Type I Hit and Run I Veh License llllllber I state IReg. Expires IPermai;;~t Reg. lVIN 

1 1 Vehicle in Transport 1 No FL 23/Jul/2023 YV140MEM7F--

Year Make IModel IStyle IColor I Extent of Damage IEst. Damage I Towed Due To Damage !Vehicle Removed By Rotation 
2015 VOLV V60 TS SW WHI Disabling 7500 Yes BEACH BODY Rotation 

Insurance Company I Insurance Policy Number 
UNITED SERVICES AUTOMOBILE ASSOCIATION 

Name of Vehicle Owner iCheck Box If Business) □ Current Address (Number and Street) City and State Zip Code 
PONTE VEDRA FL 

Trailer license Number State Reg. Expires Permanent Reg. VIN Year Make Length Axles 
One: 

Trailer license Number state Reg. Expires Permanent Reg. VIN Year Make Length Axles 
Two: 

Vehicle I Direction On street, Road, Highway I At Est. Speed I Posted Speed Total Lanes 
Traveling: South RIVER RUN BLVD 25 25 2 

CMV Configuration I Cargo Body Type Area of Initial Impact Most Damaged Area 

, 1, 1, l s l•V , 1, 1. 1, 1. 7 
Comm GVWR/GCWR !Trailer Type (trailer one) I Trailer Type (trailer two) 18. Undercarriage 18. Undercarriage 

l~f«,· 1111 11 19. 0vertum i@f «,· 11 11 I , 19.0vcrrum 
20. Wmdshield 20. Windshield 

Haz. Mat Release IHaz Mat. Placard !Number I Class ,r 1' I " I " I iq ,o ~ 21. Ttaller 1--;:; I " I " I " I ,o ';-- 21. Tcaller 

Motor Carner Name 1us DOT Number 

Motor Carrier Address City and State Zip Code Phone Number 

Comm/Non-Commercial Vehide Body Type Vehicle Defects (one) IVehide Defects (two) I Emergency Vehicle Use Speciual Function of MV 
1 Passenger Car 1 None 1 No 1 No Special Function 

Vehicle Maneuver Action Trafficway Roadway Grade I Roadway Alignment Most Harmful Event I Most Harmful Event Detail 
1 Straight Ahead 1 Two-Way, Not Divided 1 Level 1 Straight 3 Collision with Fixed Object 24Curb 

Traffic Control Device For This Vehicle First (1 ) Sequence of Events Second (2) Sequence of Events Third (3) Sequence of Events Fourth (4) Sequence of Events 
1 No Controls 3 Collision with Fixed Object 32 Tree (standing) 

24Curb 

PERSON RECORD 
Person# Description 

1 1 Driver 
Vehide# Name Date of Birth sex Phone Number Re-Exam 

1 - Yes 

Address City State Zip Code 
PONTEVEDRA FL 

Driver license Number State Expires DL Type Req. End. Injury Severity Ejection 
FL 23/JU.1/2029 5 E/Operator 3 Non-incapacitating 1 Not Ejected 

HSMV 90010 S Page 1 of3 



Date of Crash Date of Report Invest. Agency Report Number HSMV Crash Report Number 
17/Jul/2022 05:20 PM 17/Jul/2022 05:20 PM 

Restraint System I Air Bag Deployeo I Helmet use I Eye Protection !Seating Location Seat I Seating Location Row I Seating Location Other 
3 Shoulder and Lap Belt 6 3 Not Applicable 1 Left 1 Front 1 Not Applicable 

Used Deployed-Combination 

Drivers Actions at Time of Crash (first) Drivers Actions at Time of Crash (second) Driver Distracted By IV1sion Obstruction 
1 No Contributing Action 1 Not Distracted 1 Vision Not Obscured 

Drivers Actions at Time of Crash (third) Drivers Actions at Time of Crash (fourth) Drivers Condition at Time of Crash 
6 Seizure, Epilepsy, Blackout 

Suspecteo Alcohol Use I Alcohol Tested Alcohol Test Type I Alcohol Test Result BAC I Suspected Drug Use Drug Testeo I Drug Test Type I Drug Test Result 
1 No 1 Test Not 1 No 1 Test Not Given 

Given 

Source of Transport to Me<lical Facility EMS Agency Name or ID EMS Run Number I Medical Facility Transported To 
2 EMS SJFR BAPTIST SOUTH MEDICAL CENTER 

PERSON RECORD 
Person~ Description Vehicle # Name Date of Birth Sex Injury Severity Ejection 

2 3 Passenger 1 - 3 1 Not 
Non-incapacitating Ejected 

Address I City 
State 

121pC-PONTEVEDRA FL 

Restraint System Air Bag Deployeo Helmet use Eye Protection Seating Location Seat Seating Location Row Seating Location Other 
3 Shoulder and Lap Belt 6 3 Not Applicable 

Used Deployed-Combination 

Source of Transport to Meoical Facility I EMS Agency Name or ID I EMS Run Number 
2 EMS 

VIOLATIONS 
Person# 

1 

NARRATIVE 

Name 

SJFR 

Florida statute Number Charge 

3 1 1 

Medical Facility Transporteo To 
BAPTIST SOUTH MEDICAL CENTER 

Cijation 
(WamingOtherViolations) 

D Number Rank Name Troop / Post Officer Agency Phone Number Date Created 
10934 LE DEPUTY NIEVES, VICTOR JR SJSOILENFIPA:TRST JOHNS COUNTY SHERIFFS OF(904)824-8304 Jul 17, 2022 

Vehicle 1 was traveling southbound on River Run Blvd. when vehicle 1 struck the curb on the opposite side of the road, jumping the curb. Vehicle 1 proceeded until it 
struck a tree and came to its final resting place. 

During my investigation I spoke with the driver of vehicle 1 who stated he was traveling southbound on River Run Blvd. when he blacked out. Driver 1 stat ed the next 
hing he knew he was invofved in an accident. Driver 1 had no recollection of the incident. 

Passenger 1 was unable to provide a statement as she was already loaded in the ambulance to be transported on my arrival. 

observed a mark on the curb where vehicle 1 struck it with its left front tire and the proceeded to continue until it struck the tree. I observed the mark on the tree and 
determined the force of the impact projected the vehicle to rest almost perpendicular to where it struck the tree. 

Based on my investigation I found driver 1 at fault for failure to maintain lane result ing in a traffic crash. Driver 1 was issued a warning c itation. St . Johns County Fire 
Rescue transported both occupants to Baptist South Medical Center for further evaluation, (FR run■-■ifi-). 

REPORTING OFFICER 

ID/Badge# 
10934 

Rank and Name 
LE DEPUTY NIEVES, VICTOR JR 

Department Type of Department 
ST JOHNS COUNTY SHERIFFS OFFICE SO 

Page 2 of 3 



Date of Crash
17/Jul/2022 05:20 PM

Date of Report
17/Jul/2022 05:20 PM

Invest. Agency Report Number HSMV Crash Report Number
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O'STEEN 
VOLVO CARS OF JACKSONVILLE e 
~ Phili~ Hwy Jackwnville, FL 32256 
Phone: (904) 396-5486 • www.osteenvolvo.com 

SERVICE D EPARTMENT HOURS 

7 :30 a.m. to 6:00 p.m. 
Monday - Friday 

8:00 a.m. to 1 :00 p.m. Saturday 

#1 - BGl0KB: PERFORM DELUXE OIL CHANGE SERVICE W/TIRE 
ROTATION 

70000 MILES FACTORY MAINTENANCE SERVICES 
Tech: KYLE FENLON (908) 
Installed 32140029-3 :OIL FILTER INSERT 
Kit: PRO: EDGE PROV OW20 SYNTHETIC 
Installed 8889953 :EDGE PROV OW20 
Installed 977751-7 :GASKET 
performed 10kb servi ce. performed oil service, 
inspections, topped o ff fluids, set tire 
pressures, tire rotation, reset service light and 
tire monitoring . 

Sub Total: 129 . 06 

/03 

01/03/22 

68252 

Sabrina 

1 0 

/ 7/ 

ICE WHITE 

1@23 . 51 

#3 - 38: AS PART OF OUR SERVICE TO OUR CUSTOMERS, WE WILL 
CHECK FOR ANY OPEN RECALLS ON YOOR VEHICLE ON 
TODAYS VISIT! 

CUSTOMER STATES R10029 -RECALL R10029: FRONT SBAT 
BELT FASTENER 
Tech: KYLE FENLON 
Installed 32328849 - 8 
Installed 32341045-6 
#014@908 
notj 

( 908) 
:BLOCK 
:END FITTING 

performed recall Rl0029 and replaced front seat 

AUTHORIZW ~SHIP REPRESENT ATM. SfGMATUR:E 

· SOUO, Florida~. requres ltlal,, at~ 30 dQy.;: bclole brwginJ "'1 dar!, aigainst a molOif ~ 6ollot 
e-, ~ o, ~ ~ pradee. ~ ~ .,..,.,. ~ rt. dla"""- ...,.h " ~ o:r-,,,,.:t i«too-~ 

address, and tetephone n.mbtl of ct.~ t1e name and addrll$$ of the d-.r, ~ dl5aJ!lion of h ~ f.lwt 
• lhe ~ io- the di:wn; the .,-nountof ~ and o:,l)les of _,.,doo.mtoca n die ~ d. the eoos&nef 
relate liO the d.vn Such not10t1ffll.d 00 dettl!lrod by~ United Stan Pou~ or by a~~ 
r~~,equeafd,coNiai::idr~whOfelhe~~""WW~91'~«'Wltf•tht~ 

0201o~~~wi_-:n•.e~,~ID"Ou:llS~ 

Qty: 1 
Qty: 2 

• 

45.55 
2 3. 51 
6 0 _00 

Included 
Included 

Warranty 
Warranty 
warranty 



O'STEEN 
VOlVO CARS OF JAEKiONVILLE 19 

10863 Phllipc Hwy Jacksonvifle, Fl 32256 
Phone: (904) 396--5486 • www.osteenvotvo.com 

Rep;,lr Shop Roglstratlon Number: MV - 31619 

SERVICE DEPARTMENT HOURS 
7:30 a.m. to 6:00 p.m. 

Monday - Friday 
8:00 a.m. to 1 :00 pm. Saturday 

#4 - 36G: CUSTOMER STATES THE FOLLOWING 
VERIFY IF NECESSARY FOR TIMING AND AUXILLARY 
DRIVE BELT AT THIS TIME. PLEASE ADVISE. 
10 years or 150k miles 

Sub Total: .00 

15% DISCOUNT 

AUT><ORIZEO OEAl..EllSHIPREP!;ESENTATIVE SIGNATIJRE 

• •• • • 
01/03/22 

• • .. 
01/03/22 

68252 

Sabrina 

ICE WHITE 

ecclon 501,'ie. flOn:fa Sl.lllU•, ,-quire& thal, at~ 30 d,ys ~, brwlglng MY darn agafnst a ffl04Cr wnk:le deokv 
, u unfatt or deeepllve «tade ~ • 00....,_ must provide lhe dea\et wth a ~etl ~ i.tt• uting lhe 

ldcffe$$, alld tftephooo numbet or lhe ooosumer; the ,_.,. aro addt0$$ of tt)e d8Mr; adeseription of the facts lhM 
- lht baS# '°' l li& c&aim .. the $1"(1unt ot~#Nl!;OS: a'lQ ()Opie$ of anydocUrl"ents "U'le p)$$6S$i0ne-f lheC'.IOl"l$U'nel' 
ref.ale lo the dMm. SU(h nofi::e mt:SI bo d•o-ed by the Un(od StatM Pos3I SeMoe o, by • nauon,tty t~nud 

Ill 11111111111111111 
:..mer retumod ~ ~od. II> Uio Nd,-,~• I,,_ sut,fKt "'oljcfe mis91,1~'\MOCI Of IM&acl 1X wheil11 ti.~ 

~~~~btat\~•~tNdulerr~O>Mucu~. 

- 19.36 



INTERACTIVE MULTl·POINT INSPECTION REPORT 
Thank you for servicing your Volvo at our dealership. 

• Operation of horn , interior lights, exterior lamps, turn signals, 
hazard & brake lamps 

e Wiper blades, check condition (replace every year) 

e Windshield wiper spray & wiper operation 

e Radiator, heater. air-conditioning hoses for leaks & damage 

e Engine air filter 

e Engine cooling system, hoses & clamps 

e Accessory drive belts 

ore th an 50% 30-50% 
5mm) (3-Smm) 

• LF_9_ mm remaining 

• LR_7_ mm remaining 

• 
Less than 30% 
(< 3mm) 

e RF 9 mm remaining 

e RR_7_mm remaining 

Brake pad measurements not taken during this service visit. 

MEASURE ROTORS: 

Rotors above spec e Belowspec 

0 Rotor mea~u,ements not taken during this service vi$i(, 

Comments: 

TIRE PRESSURE SET TO FACTORY RECOMMENDED PSI: 

SIGNATURES 

e Cabin air filter Service Advisor: 
l--"':''--- =--------- ---------------1 
1-"''--- ·=--C-li_m_a_te_co_n_tr_o_l o_p_e_ra_t_lo_n _____________ -1 1,,.l<_e_ch_n_i_ci_a_n: _ _____ _ _ ___ ___ _____ __ --1 

l-""'---·=--0-il_a_n_d_lo_r_flu_i_d_le_a_k_s _ _____________ --l Customer: 

• Constant velocity (CV) drive axle boots 

e Exhaust system (leaks, damage, loose parts) 

• Drive shaft, transmission, u-joint & shift linkage (if equipped) & 
lubricate (as needed) 

e Steering & steering linkages 

e Shocks/struts & otner suspension components for leaks and/or 
damage 

e Brake system (including lines. hoses, parking brake) & wheel end 
for end-pla & bearin noise 

THE VOLVO SERVICE EXPERIENCE 



18 
10863 l=n11ips Hwy Jacksonville, FL32256 

Phone. (904} 396-5486 • w,w,,,osteenvolvo.corn 

SERVICE DEPARTMENT HOURS 
7 :30 a .m. to 6·00 p .m. 

Monday - Friday 
a:oo a.m. to 1:00 p.m Saturday 

06/27/22 ... 
70377 70378 

.. . 
Sabrina Moreira/522*W* 

YVl40MEM7F . . .. 
01/27/15 ... • • 

201.5 VOLVO V60 ICE WHITE 

#1 BGl0KB: PERFORM DELUXE OIL CHANGE SERVICE W/TIRE 
ROTATION 

70000 MILES FACTOR¥ MAINTENANCE SERVICES 
Tech: GRAHAM PARMENTER (630) 
Installed 32140029-3 :OIL FILTER INSERT 
Kit : PRO: EDGE PROV 0W20 SYNTHETIC 
Installed 8 8 89953 : EDGE PROV OW20 
Installed 977751- 7 :GASKET 
Performed BGl0k. 
017 

Sub Total: 129.64 

#2 - 27INS: PERFORM A MULTI - POINT SAFETY I NSPECTION WITH A 
WRITTEN REPORT 

Sub Total: . 00 

15% DISCOUNT 

'!,.c,, ·1 ,oO ...: C.1.,,,dc, ~L,t l.J'll!s requot~ ,1,..,, •! 'f!UUt lQ tt-)-, e,#F"~•• f:11'""""9 ~'I c,-, ~ia,..,11:1 • foffl,l;Jj,r .....,,"~"" 49:a'.t,I 
11:-., -;,. ..,,f"'" ,, ~~pl1Te tr..rle r•~ct :-e ~ ~,u..uner rn..1" p,o-vor. trs- b~,i,, ._."\n a wrmor, 00,1.:t:N(I ic.ne, istac,ng tMJ 

~
~m~ ;i J!es.•, -'"-1181~ne nvn-'!bt:-1 al !he w,,..,11!"'• !ti• "iJll,,. ~"'('f ::.,trl,o» o f !>\-~ dfJ.JlEr > d6S.:tf!P' ~"I' of the flieti. th~! 
e,1 ,t: i!t. lh!! tn~ s. !or HiC! .c.1a11t1 '"" 1m-J1Jnt cf damage,:; anti cop,t.! Qf iln--J dxbi'l'ltn:J. fl the pou GSJS.len of~"' oont.un-er 

NI'\ '!l'I •ob,_.•~ I~ ,:.1...,, .. $1..,,, M!<'o• 1"'-i-.4 bf <1•1,.-.. ,w l)y lti"' Vl'\tocl it., tu P oeli~I St:Mc:• o, byo rwtl,o-,elly ,oc:.,g"•rod 
--'· ,e 16l\.oltl&,i r!:!~•~ ,u,.,;,~~i:d It: l"c,~{IJVi YIIHIHI ths ~by..,c! ~e.h,;1e WA6 pu,i;hoa<I tH lo.-~ed or w l\l!r! u,,u ubJ,«1 

,rfAi,1. 1.:Jcl 0...""!LIT•i I I ~r\a;lld,tr.-~1 .Jl. . htt-,,,.-dvl•1r • ""J..J.>1i)t~nd.....ct.b,,,s,,11,u;,4'. 
·~ -!..: :::.:;-T"':."'. -.EC .. ~-:.~~-~-~=-l~.-:.,-.~: 

111111111!1111111111 

1.@24.09 

01/27/15 .. 

45.55 
24.0.9 
60.00 

Included 
Included 

-19 . 45 



INTERACTIVE MULTI-POINT INSPECTION REPORT 
ThanK you ;or se1v1cing your Volvo at our dealership. 

Operation of horn. interior lights. exterior lamps, turn signals, 
hazard & brake lamps 

x Wiper blades, check condition (replace every year) 

X Windshield wiper spray & wiper operation 

X Radiator, heater, air-conditioning hoses for leaks & damage 

x Engine air filter 

X Engine cooling system. hoses & clamps 

X Accessory drive belts 

X Cabin air filter 

Battery Terminals (clean J( Good 
if necessary) - Bad 

CHECK BRAKES 

MEASURE FRONT/REAR BRAKES PADS: 

30-50% 
(3-Smm) 

LF 9 mm remaining 

LR_6_mm remaining X 

Less than 30% 
(< 3mm) 

RF_9_mm remaining 

RR_6_mm remaining 

0 Brake pad measurements not taken during this seNice visit. 

MEASURE ROTORS: 

~ Rotors above spec Below spec 

O Rotor measurements not taken during th is service visit. 

Comments: 

TIRE PRESSURE SET TO FACTORY RECOMMENDED PSI: 

SIGNATURES 

Service Advisor: 

1-x ____ c_1_1m_a_1e_co_n_t_ro_1 _op_e_r_at_io_n _____ ________ --11-~-e_c_hn_i_ci_a_n: __________________ ____ --.. 
X Oil and/or fluid leaks 

x Constant velocity (CV) drive axle boots 

X Exhaust system (leaks, damage, loose parts) 

X 

X 

X 

X 

Drive shaft, transmission, u-joint & shift linkage (if equipped) & 
lubricate (as needed) 
Steering & steering linkages 

Shocks/struts & other suspension components for leaks and/or 
damage 

Brake system (including lines, hoses, parking brake) & wheel end 
for end-pla & bearin noise 

Customer: 

THE VOLVO SERVICE EXPERIENCE 



Form Approved: O.IA.8 No.2127-0008 

f:) DOT Auto Safety Hotl ine 
Vehicle Owner's Questionnaire 

To Repo rt Veh icle Safety Defects 
1-888-DASH-2-D OT 

(1-888-327-4236) 

FOR AGENCY U5E ON LY 100148 
Date Received Repository 0 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Ad ministration 

Name 
Address 
City 

Ponte Vedra 

231AN-2023 

IN TERN ET:www. n htsa.do t .gov/h otl ine 

NER INFORMATION (Type or Print) 

State 
FL 

Th• Information you provldt w/11 be u,-d to ident ify pottntlal safety-related defects. Wt may share your Information with th• opplicabl• 
vthlt:lt manufacturer durlng an lnvtstlgotlon or recall In accordaau with tht routlnt usts dtscr/btd In tht agency's Privacy Act notlc,. Stt 4!~ 
FR 53971 (Sep. 3, 2004t 

VEHICLE IN FORMATION 
17 digit Vehicle Identification Number Located ilt bottom of windshi eld on d river's side 

'fV1 40MtM /t---

MAKE 
VOLVO 

Model 
V60 TS DRIVE-E iPlalinum 

Date Purchased 
01/27/2015 

Dealer's Name and Tele~f!~e Number 
O'Steen Volvo, 10863 Pllilips Hu,-., Jacksonville, FL32256 

Engine: 
No: Cylinders 

Orig!nal Owner 

□ 
Transmission Type 

Automatic 

(904) 396-5486 

Dealer's Gty Jacksonville 

IN Antilock Brakes 
Ix] Cruise Con1rol 

POYJertrain 
8-Speed Auto Tl'ans 

STATE 
Fl 

ZIP Code 
32256 

Multiple Failure: 

YES-SEE BELOW 

4- Cylindel's 

Incident Oate(s) 
17-JUL-2022 

FAILED COMPONENT(S)/PART(S) INFORMATION 
Vehicle Components Codes: I. 150000 Seat Belts Failure Mileage 

70,SOO 2. Low Speed Collision Avoidance System 
3. Collsion Warning with Full Auto Brake 

Tire Make 

DOT No. (Example: DOTMAl 9AOC036) 

Tire Component Code 

Make: 

Seat Type: 
Child Seat Component Code: 

Crash Fire 

IKJ Yes OO No O Yes 

ADDITIO NAL ITEMS TO BE COMPLETED WHEN REPORTING A TI RE FAILURE 
Ti re Model (Name or Number) 

D Original Requi rement 
D Prior Repair 

Tire Size (Example P21 l/6SR1 S) 

Failure l ocat ion: 

Tire l=o ilurc Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTI NG A CH ILD SEAT FAILURE 

Failed Part: 

XNo 

Date Manufactured: Model No./Name: 

Installation System: 

APPLICABLE INCI DENT IN FORMATION 
(Pleou describe in deroil 1he lncidentfs), Foi!ure(s). Crosh(esJ, lnjury(ies/.) 

Number of Persons Injured 
2 

Number of Deaths Reported to Police 
y 

Narrative Description of lncident(s). Crash(es). lnjury(ies). 
Please descr ibe (1) events leading up to the failure, (2) failure and Its consequences, and (3)what was done to correct t he failure; 
i.e. par ts repaired or r eplaced (and if old part i s available). 

Information updated by ownei·-4/7/2023 The contact owned a 2015 Volvo V60. 

Reference No. 
11503109 

Model Year 
20 15 

Fuel Type: 

Gasoline 

Failure Speed 
25 

The contact initially r eceived notification of NHTSA Campaign Number: 20V378000 (Seat Belts) . O ne-and one-half years after 
receiving the notice, the repair parts finally arrived a nd installation was performed at the O 'Steen Volvo dealership, Jacksonville, FL. 
'While driving 25 MPH, the contact suffered a syncope and struck a tree. The seat belts failed to restrain him and his passenger. 
The L ow-Speed Collision Avoidance a nd the C ollision \Vuning with Full Auto Brake Systems failed to operate. 
The passenger struck her head on the windshield. The contact a nd the passenger were transported to the hospital. The passenger had 
surgery for severe neck and spinal inj uries and treated for a laceration to he1· head, a paralyzed vocal cord, fractm·ed 1·ibs, and sternum, 
a hematoma in her chest, and a partially paralyzed 1·ight index finger. 
The contact sustained fra c.tured ribs, a fractured sternum, a fractured 1ight pinky finger, a hematoma in his chest and inj m·y to his 
lowe1· back. 
A police report was filed. 
The vehicle was towed to an independent mechanic and later to an impound yard. It was deemed a tot.i,I loss. It is still available 
for examination at the following impoundment facility : Copa1t of Jacksonville, 10200 Alton Box Rd., J:acksonville, FL 32218 
Phone no. (904) 800-4631 Lot No. 52943502 
The manufac.ture1~ Volvo, has now been notified of the failures. The failure mileage was approximately 70,500. 

Include. if available: Pol ice/ f ire De artmenc Re ort. Photos. and Re air Invoice. ATTACH ADD ITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93,579. This Information Is requested pu rsuant to authority vested In the National Highway Traffic. Safety Act and subsequent 
am endments. You are u nder no obligation to r espon d this questionnair e. You r response may be used to assist th e NHTSA in determining wheth er a Manufactu rer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds with adm ini st r ative en forcement or litigation against a manufactur,er. your respon se, or a statisti cal 
summary thereof. may be used in suppor t of the agen cy·s action. 



NHTSA Ref.No .11503109 
11.ed 3/29/2023 2.16 PM 

Volvo Customer Care <volvo1@mailac.custhel 
Volvo 2015 V60 Seat Belt and Collision Avoidance [ID#: 

To 
0 Follow up. 

Theodore 
_ti., ~ a~ PM 

Hello 

Thank you for your patience. We we,e abte to inspect your vehicle and founcrl. the veh1de 

to be working as designe<:I. We have noted the SRS module was fault free before the 

accident We were also able lo see that both front seat belt buckles were locked at the 

time of impact Both the driver and the passenger seat belt pretens,oners were deployed 

during the impact According to our data lhe vehide has performed as designed. Once 

again, thank you for contacting Volvo Cars USA and I hope for your spee<:ly recovery. 

Med vanliga halsningar! 

Yours Sincerely, 

Theodore 

Volvo Customer Care 

Announcing Tow for life' Learn More 

'03fl4/7023 10 32 AM 

March 24, 2023 

Hello Theodore, 

I haven't received a follow-up after Peter Laietta's inspection of my 
Volvo. Please provide me with an update at your earliest possible 
convenience. 

Yours sincerely, 



NHTSA Ref.No.11503109 

VOLVO Ref: Volvo 2015 V80 Seat Belt and 
Volvo Car Corporation Collision Avoidance [ID #: 

* Please see to note below. 

CUSTO~tER AGREEME 1T. 
Please arcach this document, translated m English, to the Vehicle Repon 

l hereby authorize the Volvo Car Corporation to use, in my car, stored information. 

Date of agreeme · 

Customer name:. 

Contact person (Volvo Sales company): 

O'Steen Volvo, 10863 Philips HiQhwav. Jacksonville, FL 32256 
Purchase Date: 1/27/2015 ·oeal # 22687 4 

2015 Volvo V60 TS DRIVE-E PLATINUM 
Concerned car ( n1odel): .. ........ ...... .. . _. __ ............ ... ... ... . ... .. ...... .... ..... . ........ . 

YV140MEM7F1 
Concen1ed VJ -nu1l1ber: .... ,. .... -..... ~,. .. •-•··~···•· ·· ... · ........... , ...... .... ....... ... ..... ..... ..... . 

Impound facility infonnation: COPART OF JACKSONVILLE 
10200 ALTON BOX ROAD, JACKSONVILLE, FL 32218 
Phone no.: (904) 800-4631 , LOT NO.: 52943502 

Insurance Co.: USAA, Claim 
USAA Contact: Renae Darity1 USAA Claims Adjuster 
Phone no. (210) 531 -8722 ext. 44646 (If Renae isn't available, select 
option #2 to speak with another USAA rep.) 

* I contacted my insurance company, USAA, and asked 1hat it grant 
pennission for Volvo representatives to access the vehicle for examnination. 

Custom 
Printed: 




