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Compary

BMW

IMPORTANT SAFETY RECALL
This notice applies to your vehicle, WBXPC93437
Recall Campaign No. 22V-119: PCV Valve Heater

Remedy is
Available

Illllllllllil]II[iIllllllllillliillll‘!IlIilllill'tlll!llll',]l!}
January 2023

Dear BMW Owner / Lessee!

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. BMW AG
has decided that a defect, which relates to motor vehicle safety, exists in certain Model Year 2006 - 2013
BMW 1 Series, 3 Series, 5 Series, Z4, X3 SAV, and X5 SAV vehicles. Our records indicate that you are the
owner of a potentially affected vehicle.

aQ
We are pleased to inform you that we are ready to perform this recall. If you have not had this recall

performed, please contact your authorized BMW center immediately to schedule an appointment.
Please visit bmwusa.com/dealer to locate vour nearest BMW center.

5

What could happen?

The vehicle's PCV valve heater, which is only activated in cold weather climates, may niot have been
produced to specifications by the supplier. Over lime, this could lead to overheating in the engine
compartment. in some cases, this could lead to a fire.

if you see smoke frohn the engine compartment, or smell smoke, or a plastic burning odor, carefully
move away [gggeiraffic and pull over to a safe location as soon as possible. All occupants should
carefully exit the vehicle and move to asafe location away from traffic, Do not continue to drive the
vehicle. Dial 811 in the eveni of an emergency or contact BMW Roadside Assistance al: 1-800-332-
4269 immediately to have your vehicle brought to the nearest authorized BMW center. BMW will
reimburse you for the towing service if the issue is confirmed to be related to thisrecall.

If you are not the only driver of this vehicle, please advise all other drivers and passengers of this
important information. If you are a vehicle lessor, Federal Regulations require you to forward this
potice to your lesses within ten days.

An electrical wiring harness with fuse protection for the PCV Valve heater will be installed free of charge. If
the PCV Valve heater has been damaged, it will also be replaced free of charge. The remedy may take up
to several hours to perform.

There may be some options ta help overcome the inconvenience of bringing your vehicle in for service, if
needed. Contact yaur local BMW center to check what may be available.

What if L} idliti | Lo
For the latest updates, to read the FAQS, and the topics below, please visit bmwusa.com/recali.

Address change or sold the vehicle? Click “Manage recall notices and contact

N = . " information” to let us know. ) r
Loocking for information about Click “Reimbursement for Prior Customer Pay
passible reimbursement if you already Repairs Related to a Safety Recall (TREAD Act)”
had this repair performed at vour own b
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Dear Consumer: NEF-1a0

As a follow-up 1o your report to the Vehicle Safery Hotline (VEH), we have recorded your information on the enclosed Vehicle
Uwner's Questionnaure (VOQ) form. Please review the orm and make changes, additions and corrections as necessary. Additionally,
please provide a more delailed descaplion of the failures(s) you reported Lhat you believe relevant to safety, Also, il available, include
copies of repair invoices, letters to the manufacturer, or any ather document related to the problemds) you reporied. I'a crash or fire
occurred, 'nclude a copy of the police or fire department repoil

1t 15 helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
nformation, il is not necessary to complete all the boxes. Hawever, it is very difficult to idemify the scope of a vehicle probiem
unless the vehicle idenufication number (VIN} is known, The YIN is located inside the vehicle on the dashboard adjacent to the left
{dnver’s side) of the windshield piilar and on the drivers” door or the driver’s door jam. It may also be hisied on a dealer repair
nvoice of your msurance of registration cards  When reparting 2 tire problem, the brand name, tire line and complete tire size should
be ieluded. Be certain to provide the DOT tire idemification number. N is usually located near the rim flange of the tire on either
side of the tire

We do not make your personal information (name, address, phone numbers, cic.} aveilable 1o the general public, However, if we open
an investigation thal invelves your vehicle, we wall provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufaciurer and NHTSA in delermining if a safety-related defect exisls

Any information provided 1s entirely voluntary, There is no consequence or penalty of any kind € you do not wish to provide 1. We
seek this mformalion w develop bath suatistical and investigative evidence that will help identify potential safery related problems in
vehicles or vehecle equipment, € .. tires, child salety seals, jacks, elc.

When completed, please fold and staple or tape the form so that the pre-addressed portion ofthe form 15 on the owside. If a lasger
envelope is used, wpe the YOQ {om to the larger envelope so that the pre-addressed pormon of the form is showing.

If further assistance 15 necded, please contact the VSH at therr toll-free number, | -888-327-42356.

Thank you for vour cooperaiion

- i
Sincerchy,

Randy Reid Chief
Correspondence Research Division

Office of Defects [nvestigation
Enforcement

Enclosure: VOO






