INFORMATION REDACTED PURSUANT TO THE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA
To: EVi NHTSA
Subject: FW: Complaint # 11502568

Date:
Attachments:

Tuesday, February 21, 2023 1:47:22 PM

rrom:

Sent: Tuesday, February 21, 2023 12:13 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: RE: Complaint # 11502568

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

This is || =< | 2m following up with an email from February 16. | have made
corrections and have attached it to this email as well as other pieces of documentation that might be
helpful.

Thanks for your help. My VIN is 2FMPK3K94) I
Let me know if you need any more information.
Thank you,
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DOT Auto Safety Hotline

>
U.5. Department
of Transportation

Vehicle Owner's Questionnalre Dt fincahied Repository [ ]
To Report Vehicle Safety Defects

1-888-DASH-2-DOT

City

address [N

Bay

State
AR

ziP code [

Evening Telephone Number

National Highway (1-888-327-4236) i Reference No.
Trathe Sue INTERNET:www.nhtsa.dot.gov/hotline 11502568
ministration
OWNER INFORMATION (Type or Print)
Name

The information you provide will be used to identify potential safety-related defects. We may share your information with the applicable
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle identification Number Located at bottom of windshield on driver's side | pake Madel Model Year
2FMPK3K94J_ FORD EDGE 2018
Date Purchased Dealer's Name and Telephone Number Engine: 2.0 Fuel Type:
T Bayird Pre-Owned 870-932-03333 No: Cylinders 4 GAS
7
Original Owner Dealer's City Jonesboro STATE ZIP Code
AR 72401
Transmission Type |:| Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
FRONT WHEEL DRIVE
Cruise Control 21-NOV-2022
FAILED COMPONENT(5)/PART({5) INFORMATION
Vehicle Components Codes: 060000 ENGINE (PWS) Failure Mileage Failure Speed
61000.0 55

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL 9ABC036) 1 Original Requirement

[ Prior Repair Failure Location:

Tire Component Cade Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Mame:

Seat Type:

Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incident(s), Failure(s), Crash{es), Injury{ies).)

Crash Fire Number of Persons Injured Number of Deaths Reported to Police

l:‘ Yes Mo |:| Yes No N

Narrative Description of Incident(s). Crash(es), Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (2) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

I own a 2018 Ford Edge and my check engine warning light kept coming on last year. I took it to my local mechanic (Burt's Auto Service)

During the past year, he replaced spark plugs and coil several times thinking it was a bad plug or coil and it kept randomly showing a miss fire when he hooked it up to the
computer. Finally, He replaced all of them (instead of the ones that had the error message) but still had the same problem after driving it. Sometimes I'wouldgo2or3
weeks before the engine light came back on. He finally advised me to take it to the Ford Dealership. Ithen took it to Central Ford in Trumann, AR (870-483-6451,
72472) to be diagnosed and was informed that the engine needed to be replaced due to Technical Service Bulletin 22-2229. This is where this type of Ford
engine develops hairline cracks and allows the coolant to leak into the cylinders. . They estimated the repair would be $5,917.57. 1decided to get a 2nd opinion. Itook
the vehicle to a second dealer, Eugene Vaughn Ford 5ales (106 Hwy 63 West, Marked Tree, AR 72365: (870) 358-2822) to be diagnosed and it was
determined that the engine needed to be replaced due to a coolant leak of TSB 22-2229. They have had the vehicle for a couple months because they had
trouble getting in a new engine. They replaced them motor at the cost 0f $5,996.07. 1have attached documentation to thisemail. Please consider making this a safety
recall. Iam blessed and thank God that I didn't have a wreck with this issue while driving it thinking all was okay. If it can help someone else, please consider this. The
Ford dealership advised me to contact Ford Support to see if they would cover my repair expense but I was told no since I was over the 60,000.

Include, if available: Police/Fire Department Report, Photos, and Repair invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency’s action.




vaughnford.com
FORD SALES, INC. service@vaughnford.com
106 US Highway 63 W = PO Box 430

Marked Tree, AR 72365 rord SaIES, Inc' Service Hours: M-F 7:30 to 5:00

SERVICE INVOICE

DATE

01/02/2023

EUGENE VAUGHN $66%00 " 870-358-2822

| Wl
12619 2ruepx3ko4 N
RD

VEAR MEKE [T COLOR TIRIE T

2018 EDGE TITAN o] 14:10

MILES N WILES GUIT nrts; gﬁ e LSC ooses 10 45 =
62161 | 62161 L Er s AR 92/15/2023

SEE
ALSD

WRITER

1) E29 CHECK ENGINE LIGHT ON

TECH FOUND THE ENGINE TO BE BAD. TECH REPLACE Labor T51 190 1899 .05
D ENGINE ASSY AND PERFORMED TESTDRIVE WITH CJ5Z9439A (GASKET - INTAK) 4 63.32
EVERYTHING CHECKING GQOD BB5ZZA572B (GASKET - VACUU) 1 27.13
3M4ZB255A (GASKET) 2 5.19
EJ7Z29448B (GASKET) | 24.11
FT4Z6N652E (GASKET) 1 3.74
EJTZEN652A (GASKET) 1 3.1B
FTAZ6N652D (GASKET) 1 3.05
CJ5Z8255A (SEAL - THERMOS) 1 5.24
J2GZ26006E (SERVICE ENGINE) 1 4314 .56
ENG CORE J2GZ6006E -1 -1000.00
VC13G (ANTI-FREEZE) 2 39.86
XO5W30BsSP (MOTORCRAFT SAE) 6 27.00
FL910SB12 (KIT - ELEMENT) 1 8.18
POl LAWDT g epd v n 50 o e we s S 1899.05
TOCRL PEEER 1 s dodours b talpmion e 5w om ey 3524 .56
(51-7951 LITTLE MICHAEL-) A Total Repair (Customer )..........oc..... 5423.61

WE THANK YOU FOR YOUR BUSINESS

Check: (1613 )} 5996.07

Next Service AUG '23 LUBE-OIL-FILTER abor 1899.05
arts 3524.56

ublet .00

wafpsipried aste Dispos 15.00

fr : e B il/Grease .00

)( ub Total 5438.61
CUSTOMER SIGNATURE .00 Tax 557.46
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otal (Cash)|5996.07

IIHIHIIIIII- Customer Copy |* "
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OV 21, 2022 COUNTER SALES Store 05 PARTSO1 B6T7/4471 2525
4 NAME FHONE PAY PL
CASH % 1
LN# PART# / DESCRIPTION QORD QSHF ?ALE CORE EXTENDED TC PL
1 J2GZ-6006=-E SERVICE ENGINE 1 1. 21867 I1000.80 Jeld.el & 1
3-5 DAYS v
2 FOJ2GZ-6006-E CORE RETURN -1 =1 000.00 -1000.00 RC 1
3 KX6Z-8678-A KIT - TENSION ik 1 5.98 G888 1
07 (NONY Clomk
4 -W520214-544 NUT 2 2 1.02 Fa04-08 L
07 Nt
5 -W704474-5437 STUD 4 4 0.75 FaD0 S R
07 Nt Gl
6 VC-13-G AL ANTI-FREEZE 2 2 19.93 39.86 1
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PART NO. DESCRIPTION

PRICE

BURT’S AUTO SERVICE

RO. ARKANSAS 72404
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BURT’S AUTO SERVICE

avan,)  RARDHD. - DESCRIPTION| ~ FRICE 5527 E. NETTLETON * 932-3669 * JONESBORO, ARKANSAS 72404
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1 ADDRESS PRENE
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=
TECHNICAL SERVICE BULLETIN 19-2208
2.0L EcoBoost - Coolant In Cylinders, White Exhaust Smoke Sdupai

And/Or llluminated MIL

This bulletin supersedes 19-2172. Reason for update: Replace Awareness/Interim Message

Model:

Ford
2015-2018 Edge

2017-2019 Escape
2017-2019 Fusion

Lincoln
2017-2019 MKC

2017-2019 MKZ

Summary
This article supersedes TSB 19-2172 to update the vehicles affected and Parts List.

Issue: Some 2015-2018 Edge and 2017-2019 Fusion/MKZ/Escape/MKC vehicles equipped with a 2.0L
EcoBoost engine may exhibit a low coolant level, white exhaust smoke and/or a runs rough condition with
or without an illuminated malfunction indicator lamp (MIL). Diagnostic trouble codes (DTCs) may include
P0300, P0301-P0304, P0316, P0217, P1285 and/or P1299 stored in powertrain control module (PCM).
This may be due to coolant intrusion into the cylinder. To correct the condition, follow the Service
Procedure steps to replace the long block engine assembly.

Action: Follow the Service Procedure steps to correct the condition on vehicles that meet all of the
following criteria:

* One of the following vehicles:

- 2015-2018 Edge

- 2017-2019 Fusion/MKZ built on or before 8-Apr-2019
- 2017-2019 Escape built on or before 16-May-2019

- 2017-2019 MKC built on or before 18-Apr-2019

» 2.0L EcoBoost engine

* Presence of coolant in the engine cylinders, white exhaust smoke and/or a runs rough
condition with or without an illuminated MIL

NOTE: Part availability for this TSB is initially limited and Dealers may experience temporary
backorders that will be filled as quickly as possible. Dealers are requested to order parts only
when required to complete a customer vehicle repair.

Parts
Part Number |Description Quantity
6006 Engine Long Block - Refer Te The Parts Catalog For 1
The VIN Specific Application
W781453671 & Torque Converter Nuts (Package Contains 4 pieces) !
EJ7Z-9448-B | Turbo Gasket (All Models) 1

e 000
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BESi—S?SL Qil Filter Kit (All Models) A
WT16457- | o\ htrame Bolts (Edge/Fusion/MKZ) ;
S439
03]315 ZZ: A Subframe Bolts (Escape/MKC) ¢
WT13095- | 1116 Heat Shield Nuts (All Models) L
S403
W5824T203- Tailpipe Fastener (Escape/MKC/Fusion/MKZ Only) !
Wraehs. Catalytic Converter Fastener (All Models) L
S442
CV6Z-9450-E | Tailpipe Gasket (All Models) 1
656’;{%_—;\ Turbo To Catalytic Converter Gasket (All Models) 1
Wil e i, Turbo Coolant Tube Washers (All Models) L
S300
sNeesp | Turbo Coolant Tube O-Ring (All Models) :
6;%335- -A Turbo Qil Supply Tube Washers (Edge) .
W715323- | Turbo Oil Supply Tube Washers 1
S300 (Escape/MKC/Fusion/MKZ)
BB5Z- — 1
6CH83-A Turbocharger Oil Filter (All Models)
EJ7Z- ; 1
6NB52-A Turbo Oil Return Tube Gasket (All Models)
FT4Z- : ; 1
6NB52-E Turbo Qil Return Tube O-ring (All Models)
W520214- Engine Mount Nuts (Fusion/MKZ/Edge) (Package 1
5440 Contains 4 Pieces, Fusion/MKZ Regquire 3 Pieces, Edge
Requires 2 Pieces)
W520204- Engine Mount Nuts (Escape/MKC) (Package Contains 4 1
S440 Pieces, Escape/MKC Requires 4 Pieces)
WT717674- . 1
S439 Engine Mount Bolt (All Models)
W710807- . 1
S442 Engine Mount Nut (All Models)
W714878- Steering Column Fastener (2015-2016 Fusion/MKZ 1
5439 Only)
W712961- Steering Column Fastener (Edge And 2017-2019 1
S450B Fusion/MKZ Only)
Wr11137- Steering Column Fastener (Escape/MKC) 1
S442
SFOZ-4882- | py() Bt And Washer Assembly (AWD Only) Escape/MKC/Fusion/MIKZ. 8,
AA Edge: 3
F2GZ-4682-A | RDU Bolt And Washer Assembly (Edge AWD Only) 3

D o
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W-g 4231954' Center Bearing Fastener (Fusion/MKZ/Edge AWD Only) !
WT711806- Center Bearing Fastener, Bracket To Body 1
S4d42 (Escape/MKC Only)
W500020- Center Bearing Fastener, Bracket To Center Bearing 1
S442 (Escape/MKC Only)
Wg4245003_ Stabilizer Bar Fastener (Fusion/MKZ/Edge) 2
Wg4541035_ Stabilizer Bar Fastener (Escape/MKC) L
W?g4536923' Front Brake Caliper Bolts (Fusion/MKZ/Edge) i
W715295- 1
5439 Shock Mount Bolt (Edge Only)
W Shock Mount Bolt (Escape/MKC Only) !
S442
Wfé24(2201 6 | shock Mount Nut (Edge Only) .
DL3Z- AI/C Compressor Gasket And O-Ring 1
19B596-B (Escape/MKC/Edge, 2016-2019 Fusion/MKZ Built On Or
After 5-Apr-2016
OW7Z- A/C Compressor Gasket And O-Ring (2015-2016 1
19B596-B Fusion/MKZ Built On Or Before 4-Apr-2016)
L A/C Compressor Gasket And O-Ring (All Models) :
19B596-A
CCPZ- : ; 2
3B477-B Wheel Bearing Hub Nut (Fusion/MKZ/Edge)
CCPZ- ] 2
3B477-G Wheel Bearing Hub Nut (Escape/MKC FWD)
soares | Wheel Bearing Hub Nut (Escape/MKC AWD) :
W5S°4°35945' Ball Joint Pinch Bolt (Fusion/MKZ/Edge) Fusion/MKZ: 1, Edge: 2
W520214- . } 2
S442 Lower Ball Joint Nut (Fusion/MKZ)
W520214- ) E
S440 Ball Joint Pinch Nut (Edge)

4842;\3}'324' Halfshaft Retaining Strap (Fusion/MKZ/Edge) g
ws:o)z&goz- Halfshaft Retaining Strap Nuts (All Models) :
W500635- Upper PTU Bolts (Escape Built On Or Before 20-Sep- 5

S439 2016)
W718250- 1
S439 Upper PTU Bolts (AWD Only)
BB5Z- 1
1S177.C Halfshaft Seal (FWD)

7/1/2019
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9L8Z-1177-C | Halfshaft Seal (AWD) 1
CV62Z-7086-A | PTU Compression Seal (AWD Only) 1
BB5Z- A T 1
AB422.C Halfshaft Retaining Circlip (All Models)
YSAZSANSM' Halfshaft Retaining Strap (Escape/MKC) 1
DG9Z- 1
7G273-B Halfshaft Washer (All Models)
Wg4835907' Transmission Support Insulator Bolts (Edge Only) !
WZZ&%OS' Transmission Support Insulator Nuts (Edge Only) 1
W?;4632?00- Transmission Fluid Cooler Tube Bolts (Edge Only) 1
W712146- | Transmission Fluid Cooler Tube Bolts 1
S437 (Fusion/MKZ/Edge Only)
Wenel> Tie Rod End Nut (Fusion/MKZ/Edge) 1
S440
W716075- T 1
S442 Ball Joint Pinch Bolt (Escape/MKC)
W520415- P 1
S442 Ball Joint Pinch Nut (Escape/MKC)
CN1Z- 3 1
7H424-B Intermediate Shaft Seal (AWD Only)
X0O-5W30- | Motorcraft® SAE 5W-30 Premium Synthetic Blend 6
Q1SP Motor Oil (All Markets Except Canada)
CXO-5W30- | Motorcraft® SAE 5W-30 Super Premium Motor Qil 6
LSP6 (Canada Only)
VC-3-B Motorcraft® Orange Concentrated Antifreeze/Coolant 1.1
(All Markets Except Canada)
CVC-3-B2 Motorcraft® Orange Concentrated Antifreeze/Coolant 11
(Canada Only)
TA-26 Motorcraft® Threadlock 262 1
Replace As Necessary
oueZ | ignition Coi 4
gé§857z.-A High Pressure Pump Roller Tappet !
EJ7Z-9276-B |High Pressure Pump Drive Gasket 1
BB5Z- 1
2A572-B Brake Vacuum Pump Gasket
CJ5Z-9439-A | Intake Manifold Gasket 1
W704474- 1
S437 Turbo Stud
WT712458- 1
5900 Turbo To Exhaust Stud

D
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F2GZ- Intermediate Shaft Bushing (AWD Only) 1
63600A58-A
i Front Brake Caliper Bolts (Escape/MKC) i
S442
W520203- 1 1
S442 Tie Rod End Nut (Escape/MKC)

Warranty Status: Eligible Under Provisions Of New Vehicle Limited Warranty Coverage And Emissions
Warranty Coverage. Warranty/ESP coverage limits/policies are not altered by a TSB. Warmranty/ESP
coverage limits are determined by the identified causal part and verified using the OASIS part coverage
tool. For repairs covered by the New Vehicle Limited Warranty, completion of the procedure outlined in
this TSB does not require obtaining Prior Approval or completion of a Cost Cap.

Labor Times

Description gperation Time
0.
2017-2019 MKC AWD 2.0L EcoBoost: Diagnose And Replace The Engine Long | DR192208A | 14.7
Block (Do Not Use With Any Labor Operations Outside Of This Article) Hrs.
2017-2019 MKC FWD 2.0L EcoBoost: Diagnose And Replace The Engine Long | DR192208B | 13.6
Block (Do Not Use With Any Labor Operations Outside Of This Article) Hrs.
2017-2019 Escape 4X4 2.0L EcoBoost: Diagnose And Replace The Engine DR192208C | 15.3
Long Block (Do Not Use With Any Labor Operations Outside Of This Article) Hrs.
2017-2019 Escape 4X2 2.0L EcoBoost: Diagnose And Replace The Engine DR192208D | 13.6
Long Block (Do Not Use With Any Labor Operations Outside Of This Article) Hrs.
2015-2018 Edge AWD 2.0L EcoBoost: Diagnose And Replace The Engine Long | DR182208E | 15.0
Block (Do Not Use With Any Labor Operations Outside Of This Article) Hrs.
2015-2018 Edge FWD 2.0L EcoBoost: Diagnose And Replace The Engine Long | DR192208F | 13.3
Block (Do Not Use With Any Labor Operations Outside Of This Article) Hrs.
2017-2019 Fusion/MKZ AWD 2.0L EcoBoost: Diagnose And Replace The DR192208G | 14.9
Engine Long Block (Do Not Use With Any Labor Operations Outside Of This Hrs.
Article)
2017-2019 Fusion/MKZ FWD 2.0L EcoBoost: Diagnose And Replace The DR192208H | 12.9
Engine Long Block (Do Not Use With Any Labor Operations Outside Of This Hrs.
Article)
Vehicles Without Lane Departure: Additional Time To Check And Correct Front DR192208J 0.6
Toe (Can be Claimed With Operation A-H Only) Hrs.
Vehicles With Lane Departure: Additional Time To Check And Correct Front Toe | DR192208K | 0.8
(Can be Claimed With Operation A-H Only) Hrs.
Repair/Claim Coding
Causal Part: 6009
Condition Code: | D8

Service Procedure

For repairs covered by the New Vehicle Limited Warranty, completion of the procedure outlined in
this TSB does not require obtaining Prior Approval or completion of a Cost Cap.

NOTE: Part availability for this TSB is initially limited and Dealers may experience temporary
backorders that will be filled as quickly as possible. Dealers are requested to order parts only
when required to complete a customer vehicle repair.

D
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1. For Edge/Escape vehicles, proceed to Step 3. For Fusion/MKZ/MKC vehicles, inspect the engine code
information label located on the end of the cam cover. (Figures 1-2) Refer to Figure 1 Callout 1 for the
engine part humber location. Verify that the engine base part number matches the following
requirements:

(1). Fusion/MKZ - engine base part number is 910
(2). MKC - engine base part number is 206

Figure 1
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Item Description
1

Engine part number

Figure 2
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2. Does the engine base part number match the requirements listed in Step 1?
(1). Yes - proceed to Step 3.

(2). No - this article does not apply. Refer to the Powertrain Control/Emission Diagnosis (PC/ED)
Manual for normal diagnostics.

D
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3. With the engine at normal operating temperature, pressurize the cooling system to 138 kPa (20 psi) and
hold for 5 hours. Refer to the coolant pressure test in Workshop Manual (WSM), Section 303-03A and
check for cooling system combustion gases.

4. Did coolant system pressure drop more than 27.57 kPa (4 psi) after 5 hours?
(1). Yes - proceed to Step 5.
(2). No - this article does not apply. Refer to the PC/ED Manual for normal diagnostics.

5. Remove the spark plugs and, using a borescope or equivalent, inspect and determine if coolant has
entered the cylinders.

6. Is coolant present in any cylinder?
(1). Yes - remove the engine and replace the long block. Refer to WSM, Section 303-01A.
(2). No - this article does not apply. Refer to WSM, Section 303-01 for normal diagnostics.

© 2019 Ford Motor Company
All rights reserved.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge,
tools, and equipment to do the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or
provides information that could assist in proper vehicle service. The procedures should not be performed by "do-it-yourselfers". Do
not assume that a condition described affects your car or truck. Contact a Ford or Lincoln dealership to determine whether the
Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine Warranty and/or Extended
Service Plan coverage unless stated otherwise in the TSB article. The information in this Technical Service Bulletin (TSB) was
current at the time of printing. Ford Motor Company reserves the right to supersede this information with updates. The most recent
information is available through Ford Motor Company's on-line technical resources.






