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o.u~ ~cce ved 

DOT Auto Safety Hotline 

Vehfcle Owner's 
Questionnaire To Report I OrPl Approved: 0 M.8 N:,.2127-00--J!! Repository 
Vehicle Safety Defects 

1S·JAN WB National Highway 
Traffic Safety Administra tion 
(1-888-327-4236) 
INTERNET:www.nhtsa,dot.gov/hotllne 

OWNER INFORMATION (Type or Print) 

kdd ress__. . 
City 
Belle11ue 

oayt,m e Telephone Nu111li~• 
Rere,ence No 1 I 502-• 56 

f m,1il Adclr e1s 

State 

Th• information you provide w,/1 be UJtd to Identify po<enc,o/ safety-related de/tees, We may 1hore your information with the appllcoblt veMcle 
mor1u/ocwrer during on lnvtsrigoc/on orreco// In occorc/once with tile 1out/ne us1> d•scribed in tile ogtncy's P11vocy Act not/ct. Ste 49 FR 53971 
(Sep. 1, 1004). 

VEHICLE INFORMATION 

Located at bouom or windshield on dn~er's MAKE FORD 
MoClel 

f-XPEDITION 
Model Year l016 

Ct.lien Name dOd Telephone NUMber ~nF,,ne 
No Cyhrieers 

Oedler, Coty Co1,ne,l I SlAE I ZIP Cod• 

Ong1not O ,mer 

<.: n.,,se Co<>trol 
IB ~•AP 20n 

IA 51501 

O,JW P11rchased Fuel Type. 

llAILED COMPONENHSllPARHSl !NFOP.MATION 

vehicle Components Codos. 03000~ S~R\/ICE 6RAKE5, HYORAULICF~rlur~ Speorl 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A l lRE FAILURE 

DOT No (6xarnpl~. 001 MAL 9All(,l'!o)~,,lure Locar,on: 

Tor e Co r'IJJ0•1et1l Co<!eTire Failure Type 

Or,ginJI '(eqv1h1flwf"l1 

Pr or R•pa, 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

,va, e ~le \Mnuf1cf\Jret1 W)Of:'111.o l'lla•ne 

Seal T ,o~ ~•~IIJI..,., Sr<·em 

C"1id 5eac CDnponenl CoOt! Fa.le" 1•,,, I 

F re 

Yes l No 

Narratfve Description of lncldeot(s). Crash(es), lnjury{les). 

APPLICABLE INCIDENT INFORMATION 
tDlro1, dVUl1tw ir, :Jua1/ th~ lnr,detil(SJ, f.oilurt(S). c,,,.,,,,t,1. lnJt.1ry{1tsJ) 

N..imoer o f Person, ln1uort1 Nwnber of 

Deatr'IS Repo•teo tn Pol,c• N 

NE 
ZIP Code-



1.0, paru repaired or replaced (and If old 11•rt Is • V;,llable). 

1 he, on1acr owns a 2016 Ford ~xped1t1on The contact rei:e1ved no1ltlca11on of the N'-iTSA Campaign Number :!i'Vl 50000 (Service Brakes, 
Hydr.1ulic) however. 1he part to do the recall reoair was not yet ava1table Tne contan st.1ted chat the manurocturer had e)(ceeded a reasonable 
amount of time for u,e recall repai r The to cal dealer was notrfieo of the recall no11ce and confirmed that mc, parts were not ava1laole for me recall 
remedy The manufacturer was not nollried of \he issue. The coman held not experienced a •a1lure. 

The complaint herein 1s not against Ford Motor Company. My complaint Is against the dealer, McMullen Ford in Council Bluffs, IA for not do1r1y 
the repair on the date of appoi'1tment co complete the repair. Parts were ordered for the recall repair on civr car and then were sold ro .,nmt)er 
customer thereby leaving our car wi thout the recall repair. 

1nclL1d£ II avail able· r>ohc¢/F1re Depaa meor llenorr Photo.:, ar>d Repair lnyo,rn ATTACH AQUJTIONl\t SHEETS IF NECESSARY The Privacy Act ol 1974•Public Law 9J.S79. This 
Information Is requested pursuant to authorlly ves1ed In the National Highway Trafflc. Safety Acl and subsequent amendments. You are under no obligation to respond this 
quostl<>Mal ,e. You r response may be used to assist lhe NHTSA ln determining whether a M•nulnt turor ch ould take appropriate action 10 correct• <.Hety defect, If th• NIHSA 

p roceeds with ndn,ln istratlve enforcement or lltlgatlon ,gal'ln a manufacturtr, your rupon,e, or a scallstical summary thereof, may b~ used In ,upport or the agency's arno n. 




