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|— Dealer's Name and Telephane Number Engre

Mo, Cylincers

Dealer's City Coundcil STATZ P Cod=
| 1A 51501

Dute Purchased Fuel Type:

Onginzi Owner

Transimssion Type Powerlram Mulpiale Falure
ISR - : "F Inc dent Datels) Antilock Brakes

Cruse Contre

V8. MAR-2022

FAILED COMPONENT(S)/PART(S) INFORMATION

Fallure Milgage

vehicle Componems Codes: D30000 SERVICE BRAKES, HYDRAULIC
Fallure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Modél (Name or Nomber) Tiee Size (Exammple P21 SI65R15)

Drigimal Requitere)

DOT No. (Exarmple. DOTMAL SABCUIG),
Failure Location;

Tre Componeant Code,
s Tire Failure Type
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APPLICABLE INCIDENT INFORMATION
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I.@, parts repaired or replaced ga;d if old part s avallable).

The contact owns a 2016 Ford expedition. The contact received notlfication of the NHTSA Campalgn Number: 22V150000 (Service Brakes,
Hydraulic) however, the part to do the recall repair was not yetavallable Tne contact stated that the manuflacturer had exceeded a reasonable
amount of time for the recall repair. The iocal dealer was notfied of the recall notice and confirmed that the parts were riot availaole for the recall
remedy. The manufacturer was nol notified of the issue. The contact had not experienced a fallure.

The cormplaint herein is not against Ford Moter Company. My complaint is against the dealer, McMullen Ford in Council Biuffs, IA for not doiny
the repair on the date of appointment (¢ complete the repalr. Parts were ardered for the recall repalr on our ¢ar and then were sold ta another
customer, thereby leaving our car withoul the recall repair,

Inclucle (| avallable Palice/fir rement Regort, Pholos, and Repair Invaice ATTACH ITIONAL SHEETS IF NECESSARY The Privacy Act of 1974-Public Law 93-579, This

Information is requested pursuant to authority vested in the National Highway Traffic, Safety Act and subsequent amendments. You are under no obligation to respond this
questiannalre, Your response may be used to assist the NHTSA In determining whether a Manufacturer should take appropriate action to correct a safety defect, If the NMTSA

proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical summary thereof, may be used in support of the agency's action.






