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Tr,e contact owns a 2018 Buick Encore. The contact slated that the rear passenger's side seat btlt was not retracting. The vetHcle was taken to the dealer 
and the contact was informed that the seat belt needed to be replaced. ihe vehicle was not repaired The manufacturl!'!' was contaned and the contact 
was ,ntormect that the ven1c1e warranty had exp1red.1here was no further assistanu, pro,o1ued. The f~iture m~e..ge was 17,846. 
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DISCLAIMER OF WARRANTIES: 
THE SELLER MORRIS CADILLAC-BUICK-GMC HEREBY EXPRESSLY DIS.CLAIMS All 
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ALL IMPLIED WARRANTIES OF 
MERCHANT ABILITY OA FITNE.SS FDR THE PARTICULAR PURPOSE, AND MORRIS CADILLAC· 
BUICIC-GMC NEITHER ASSUMES NOR AUTHORIZES AN-Y OTHER PERSON TO ASSUME FOR 
IT ANY LIABILITY IN CONNECTION WtrH THE SALE OF TKESE PARTS 

CUt.lOMEn SJCN.ltlUHi 

CUSTOMER COPY 

326.C4 
186.62 186.62 

TOTAL LINE B: 
NOW EXTENDS 

TOTAL LINE: C: 

OE SCF\, PTION 

LABOR AMOUNT 

PARTS AMOUrjT 

GAS OIL. LUBE 

SUlit-ET AMOUrH 

MISC. CHARG£S 

TOTAL CHARGES 

p,,,IISC. DISCOUNT 

St,~ES TA.X 

PLEASE PAV 
THIS AMOUNT 

326.04 
186.62 
512.66 

(N/C) 
0.00 

29.87 

ror.-Ls 

326.04 
186.62 

0.00 
0 . 1:i:) 

29 .8 7 
54 2 .53 

0. ,J O 
~J •10 

sss_q3 




