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INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Better Bu-,inc~l. Bureau 
JO East 33rd. Strl!et, 12th floor 

ew York. NY 10016 
Phone: (111) 533-6100 
inquimn"newyork.bhb.prg 

l·cbruai)' 21, 2023 

Re: Vehicle Inspection with FDR imaging 2010 Jeep Grand Cherokee 
Vio ~ 

Dear Octtcr Business Ourcau: 

On January l l th '.W23. al or around 11 :00/\M, l was driving the 2020 Jeep Grand Cherokee 

Laredo. ,~hen th\.: SUV suddenly accelerated and slammed into Ihc back of anolhcr vehicle while J 

was anempting to slowly enter the multilevel parking garage on 11 -13 Market Stn:et. 'Poughkeepsie 

NY 12601.111c SUV rear ended a vehicle and slammed into a pillar before it stopped. The SUV 

continued to accclt:rate and kept rcwing loudly.• TI1e vehic le was towed to Vinee'i. Auto Body 

Works 185 Smith St. Poughkeepsie. NY 1260 I. where l instructed Chrysler to retrieve the vehicle. 

- had no idea that Vince's Auto Body Works is an out of network garage and 

would simply put the vehic le back togelher. Today. the vehicle emergency brl!ak activated while in 

motion. Whl"11 me and- inquired of"Vincc's Auto Body Shop·• I was told that tht: .. there 

was no damage to lht: vi:hick otlu.:r than the body .. and Sid from the FCA had told Vince Lhat lhc 

cause for the sudden acceleration was all manual meaning my fault. Vincc·s towed the vehicle again 

this evening. Now Sidney from the VCA instructed us to take the vehicle back to ''Vice's Auto Body 

Shop .. chc out of ncrv.,.ork ·'Body Shop.'' 

J am not an insurance claims adjuster, or agent. I am not an auto mechanic or a gn.:asc 

monk9, but I know tl1ar Stace Farm i!> I 00% rc!>ponsiblc for using an out of network body shop co 

piece back a totaled SUV. Oy Sid im,rructing me to return tl1c defective SlN to Vince's the out of 

network auto body shop and ool Chryskr, ci1 is is ncgligcncc. Sid know tbat Vince's cannot repair 

tht manufactures ddt:c t. if the manufaettu·e can·t. ur run a diagnostic test, besides Vince is too bu~y 

painting cars and fixing bumpers. TI1is i~ criminal and not fair ro- ·n1 is is negligence and 

if Sid from Lhe l'C.A is infonn ing talc Farm and Chry k r lhat the accdcration was manual and the 



) 

,chick is in pcrli:ct c11ndition. the lack of a diagnostic tc~t proves that he is a liar and together you 

arc all covering and t.rying to prevent another recal l for Lh1.: hundredth time. 

When I iilcd my complaint with Ch,ysh:r rCA US LLC. and NI ITSA I h:adquart1.:rs, the SUV 

automatically wa:. supposed co be diagno cd by a ccrti fo:d Chrys ler mechanic not an out of ne twork 

body shop. id from the FCJ\ said that- nd I chose the mechanic. Sta te Farm cho5e the 

mL-chanic and Cluyskr rcfu~cd to run a diagnostic rcsl. ·11,c FCA knows both issues 1::xisu.~ 

- mu~t haw a rental car by tomo1rnw morn ing to get to work until his vehicle is totaled and 

junh ,d. State Farm and Chrys ler FC/\ an: discriminating by not following protocol and both 

companie:, arc n.:sponsiblc. - is enlitkd to a reversal of' his in~urancc incn:ase since 

cc: 
Rt: 
Cltryskr FCA US LLC. 
PO Box 21 -8004 

· ddcctive SUV. Tota l th1.: vehicle out immcdiatdy. 

Aubum!lill Ml 58321-8004 

Am1: Tracking Numbcr- 115018 15 
HTSA Headquarters 

1200 Ncw Jcrs1::y Avenue SE. 
Wes! Building 
Washington. DC 20590 

Vince's Auto Body Works 
185 Smith St. 
Poughkeepsie. NY 1260 I 

James Brozovich 
28635 Mound Rd. 
(Warren, Ml 48092 
586) 215-8S47 
Jamcs.brozovich(ci us.bosch.com 

Carrie Slack-52-44f8-50V 
Statt: Farm 
PO Box !06170 
Atlanta (JA 30348-6 170 
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