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B~tter Business 8un.:au 
30 Easr 3Jrd

· Stn.:ct, 12th Floor 
New York, NY 10016 
Phone: (212) 533-6:'.!00 
inq u irv@newv< irk .bhb.org 

CL-11501815-2000 

Re: Vd1ick lnspccrion \, ith FDR imaging ?-020 Jeep Grand Cherokee 
Vin ~ 

Dear Bcncr Busir11.:. :.. nurenu: 

On January 11 ih 2023. at or atound 11 :00AM. I was driving th1,; :w:w Jc1;p Gl'and Clturok1,;c 

Laredo, when the SUV suddenly accclt:ratcd and slammed into the bai.:k uf another vehicle: whik I 

was attempting to slowly cllkr the multikvd parking garag~ on 11-13 Market Street. 'roughki;i.:p~i.; 

NY J 260 I. The SL'V n:ar ended a v~hich: an<l !,(ammcd ihtl) a pillar bcforG it :.topped. fbt· SUV 

i.:ontinucd to accch!ratc and kept revving loudly.· f'hc whick Mt, towed to Vincc'i. Auto Blld} 

Works 185 Smith St. Puughkcc::p.sk. NY 12601. whrn: I in.struch.:d Chrysler to n.:tricvc die vehicle, 

- had no idea that Vince'::. Aut0 Bo<ly Works is an out of m.:cwork garage and 

would simply put the v1;hicle back together. Today. the vehick cmcrgi.:nc, break activated while in 

motion. Whcn m~ tmd - inquin.:<l of .. Vince's Amo BoJy Shop .. I wai. told that tht: .. thi:rc 

\H1s 110 damage co the v('.hick other than the bl)dy .. and Sid from th1.: fC A had told Vince Lhat the 

i:aus~ for the -.uducn accckralion was all manual meaning m) fault. Vincc·s towed the vehick again 

thi~ cv\.!ning. Now Sidney trom the FCA in~truckd us to take the vchidc huck to ·•Vice's Auto 13o<ly 

Shop'· the out of network .. Body Shop." 

I am not an insuran1:t claims adjuster. or agtnt. I am not an auto mechanic or a greasc 

monkey. but l k.no\\ that Starl'. Farm is 100% responsible for using an out of network body shop to 

pkcc back a cotak<l SUV. 13y Sid instructing me to return the Jd'i.:ctiw SlTV to Vince's tht! out of 

network auto body shop and not Ch1-y:;;lcr. this b n~gligcnce. Sid knows that Vinci:•!> cannot repair 

the manufactures <.kf~ct. if the tnanufacntrc can't. or run a diagnostic tc:.t be:-..idc.-. Vince is coo busy 

painting cars and fixing bumpers. This is criminal and not fair to- This is ncgligi.-:ncl'. and 

if Sid from the FCA is informing State Farm and Chrysh.:r char the acceleration was manual and the 

l 



vchick is in pcrkct condition. the lack of a djagnostic rc~r prov~s that he is a liar and together }Ou 

an: all covering and rrying to pr~vcnt another rccl~l1 for the hundn:dth tim..:. 

Wh\;11 I fikd my complainl with Chrysler FCA US £.LC. and NJ ITSA J-kaJquartcrs. the SUV 

automatically wns supposed to he diagnosed by a ci.:rtitkcl Chrysler mechanic not an out. Clf ni:tv,ork 

hody shop. Sicl from the FCA saicl that- and J cho~c th..: mechanic. State farm chos1s the 

1m:...:hanic: and Chry~kr n;foscJ co run a diagno~tic t\:,-t. Tin: FCA lmov;s both i-.:mcs 1:xist.,_ 

- must haw a rental car by tomorrow morning to get to work until his V4,.-hick is torakd an<l 

junked. Stan.: Fann and Chryskr FCA an: discriminating by noc following protocol and both 

companies ar1. r~spom,ibk. - is '--'ntitkd to a 1\:vcrsal of hi:-. im,uranc1.: incrc,.1s1; sinc1. 

C-hrysh.:r L.; at taulc for rhc dcfi.:ctiV\.'. SUV. Total chc vchick our immcJiatd)'. 

Chryskr FCA US LLC. 
PO Box 21-8004 
Auburn Hills Ml 58311-8004 

Ann: rrackingNumbcr•llSOl815 
N HTSA I kadquartcrs 
1200 New krscy Avc11th.: SE. 
West Building 
Washington. DC ~0590 

Vince's Auto 13ody Workl-i 
185 Smich St. 
Poughkccpsk. :--iY 1260 I 

James Brozovich 
28635 Mound Rd. 
(Wam:n. Ml 48092 
586) 215-854 7 
.lamcs.brozovichfa)us.bosch.com 

Carrie Slack~52-44F8-50V 
State Fann 
PO Box 106170 
Atlanta GA 30348-6170 
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