INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) CL LG 000

SAN BERNARPING, CA

NHT<A
|20 NEW JTERSEY Av‘E‘, SE

WASHINETEN, DEC 20590

FEBRuARY 25, 2623

Re: NEF ~109+3d (ReF, do. 1150/206)
@ oo it ey codari®

Tk You FoR YouR REFLy JETTER. T HAYE ATeHEP
A COPY AND A CoFY oF ONE oF THE JETERS THAT T
MAILED Th TiE FEDERAL. Commup | CATIONS
Cemoussiop KEGBRDiAG MY ISSVES Wilw ToYvTH
METORS NERTH AmER) CA CTMNA) AND CROwN 7oYord
LOCATED N SHTHRID, CACIFBRNIA. T WANT 70 ST4TE
UP FRonT ThAT mY OPjoN AND BELER 15 Thdl” mY
201 ToYSTQ MoRiS 15 KT DEFETIVE « 1T WhAS
REMSTELY HASKED, \WoulDNT ANY REASCAABLE
PERSoN EXPECT A MmANUFRICTURER Te STAW BEH INDP
. THEIR. PRODUCT RATHER “TIAN BEN & Nou-RESToNSIYE

To THEIR. CUSTONER S OBVISUSLY THERE'S A
(vl )



(@

. I REFER You 70 A4 ARTCLE T Rend o THE INTERVET,
\\-%eraue,cem/h@a}/}zn Z.’)/hqckg»-c!m M’—“b*ff"f‘f-ﬁ-~mmm17
—shyt-otf-cqr- e'njmes‘~wh}|r3 - veh/cles-ane—{ n
~motion
“This BATICLE |5 SEYERAL YEBRS oi) , No DOvBT ThE
SOPHISTICATION AND KuewWlEPEE 6F ELTE HAWKERS 445
IGMFICANTLY PRo 6RESSED DA (E THEN. FPLERSE &ive my
LETER(5) TrE SERiouS HTIERTIoN That IT DESERVES,

S/ CEE.EEL\//




(A

e
U.5. Department of Transpartation Bn NHTS
National Highway Tratiic Safety (8 || A
Adrministration

February 13, 2023

NEF-109 1od
Ref. No. 11501206

San Bernardino, CA

Desr

Thank you for the letier about your mode! year {MY) 2019 Toyota Yaris vehicle. Your letter
was forwarded to the National Ilighway Traffic Safety Administration's (NHTSA) Office of

Defects Investigation. | am pleased to respond.

NHTSA is the Federal agency responsible for improving safety on our Nation's roadways.
We are authorized to order manufacturers to recall and repair vehicles or motor vehicle
equipment when our investigations indicate that they contain safety defects, such as in their
design, construction, or performance, Among other activities, we also monitor the completion
rates and adequacy of manufacturers’ recall campaigns.

We appreciate the report you provided. Reports from motorists are a very important source of
information for us. We reviewed our database to identify whether a safety defect trend exists
with eyber security problems in MY 2019 Toyota Yaris vehicies. At this time, NHTSA has not
identified sufficient evidence Lo open a safety defect investigation or to initiate a recall.
llowever. we entered your information into NHTSA's database, where it will be used with other
reports to identify any safety defect trends that may require our attention. You can leam more
about NHTSA's investigation and recall process on our website at

https://www.nhisa gov/sites/nhtsa.dot.gov/files/documents/mvdetectsandrecalls 808795.pd f.

We encourage you Lo continue to work with Tayota and your dealier to explore the potential [or an
amicable resolution to your problem. You may also ask your dealership for a meeting with a
Tovota district manager regarding your problem. You may also consider contacting your local
Consumer Protection Agency or the California Attorney General’s Office regarding your problem
and rights under state law. In addition, the Federal Trade Commission (FTC) regulates and
investigates warranty and dealcrship problems, reimbursement matters, and fair-trade practiccs.

Therefore. if you believe this issue potentially relates to such a practice, you may contact the FTC to

discuss the matter. There are three ways to contact the FTC: by tol] free telephone at
877-382-4357; by mail at Federal Trade Commission, CRC-240, Washington, DC 20580; and by
using the Internet complaint form at www.ftccomplaintassistant.goy.

You may also consider contacting the Better Business Bureau (Bi3B) Auto Line. The BBB
offers free mediation/arbitration to resolve warranty disputes under guidelines established by the
FTC. Remedics include repair, reimbursement, repurchase or replacement, depending on
program cligibility. You can visit their website at www.bbb.org to file a complaint and review
eligibility information or call the BBB Auto Line at 800-955-5100.
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If you encounter a safety-related problem with a motor vehicle or motor vehicle equipment in the
future, please complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.gov or
call the Vehicle Safety Hotline at §888-327-4236. Also, you may review owners’ complaints,
safety recalls, manufacturers’ service bulletins, etc. on cur website.

Sincerely,
e 2
A m-&/wp

Randy Reid, Chief

Consumer Engagement Division
Office of Defects Investigation
Enforcement






