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® TOYOTA 

December 9, 2022 

Yow oom:spondence has been reviewed and documented at our National Meadqmmtts. When we tee~ive 
eottespondetice from out guests, we routinely attempt to contact each one by phone. btit we have not able tc 
reach y-ou, If yo"U would like to dlscUS's yout experience. please call our office at 800..3 31-4 331. Your letter is 
filed under your name and/o-r ,file nm.nbcr. Any representative you teach will be &bit to woiii: 
with you. 

Our bow-s of operation are Monday through Friday from 8~00 a.m. - 8:00 p.m. ET, and Sarurday fu>m 9:00 a.m. 
-1:00 p.m. ET. 

lt is through oon-espondence sud1 as yours that we are able t.o continue to hnproveoor services and undernta:nd 
the nce'd.q and aonceras of our guests, and we sincerely Zfppreciate the time you fufve: mken to send us your 
letter. 

Sincerely, 

Toyota Btand Engagement Center 
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Toyota Motor Sales, U.S.A., In 
Brand Engagement Center 

P.O. Box 259001 
PJanoi TX 75025-9001 
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Toyota Motor NonhAmer-1,11, Inc. 
Toyota Brand Engagement Center 
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