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Your correspondence has been reviewed and documented at our National Headquarters. When we receive
correspondence from our guests, we routinely attempt to contact each one by phone, but we have not able to
reach you. I you would like to discuss your experience, please call our office a1 800-331-4331. Your letter is

filed under your name and/or file oumber: || /.7y representative you reach will be able o work
with you.

Our hours of operation are Monday through Friday from 8:00 a.m. — 8:00 p.m. ET, and Saturday from 9:00 a.m.
- 7:00 p.m. ET.

It is through correspondence such as yours that we are able to continue to improve our services and understand
the needs and concerns of our guests, and we smeerely appreciate the time you have taken to send us your
fetter.

Smcerely,
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