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USTOMER #: -

OM 
US . 

-*INVOICE* 

PAGE 1 

®TOYOTA 
CROWN T'OYOTA 
1201 Ketterthg Drive 
Ontario. CA 91 761 

(909) 390-9700 

BAR I ARD303501 EPAW CAL000472696 
SERVICE ADVISOR: 136346, DIEGO CANCHOLA 

COLOR YEAR VIN LICENSE MILEAGE IN/ OlJT TAG 

ilver 19 TO~"°TA Yaris 3MYDLBYV2 . .46977 _ '170_09_ 
IN SVC, DATE PROD. DATE WARR. l:XP. PROMISED PAYMENT INV. OATt 

1JAN19 D 10:00 07DE<:22 CASli 
DATt: cusr. NOtJFltD OPTIONS: 

I NE OPCODE TECH TYPE HOURS LIST NET 
Perform v i sual multi point inspection including.check a.nd adjust tire 

pressures and inspect driver's floor mat condition and adjust 
per Toyota 1 s floor mat policy . 

LMPI Perform visual multi point inspection 
including check and adjust tire pres sures 
and inspect driver's floor mat condicion and 
adjust per Toyota 1 s floor mat policy . 

1363409 CP 0.00 
ARTS : 0.00 LABOR: 0 . 00 OTHER: 0.00 TOTAL L1NE A: 
Performed visual multi point inspection. Tire pressures LF (34), 
RF (34), LR (34 ), RR (34 ) . FACTORY FLOOR MAT OK 

•• ••• •••••••• •••••• •••••••• •••• ••••••••••••• •••••••• 
customer approved the minimum diagnos tic f ee of $195.00 that includes 

diagnostic work up to an hour. customer is responsible for the 
minimum diagnostic fee if concern is a normal condition, caused 
by an outside influence or cannot: be duplicated . 

DF Customer approved the minimum diagnostic fee 
ot $195.00 that includes diagnostic work up 
to an hour. Customer is responsible for the 
minimum diagnostic fee if concern i s a 
normal condition, caused by an outside 
influence or cannot be duplicated. 

999 CP 
ARTS: 0.00 LABOR; 0.00 OTHER: o.oo 

0.00 
TOTAL LINE B: 

CUSTOMER STATES THAT CHECK ENGINE DASH WARNING LIGHT IS ON. CUSTOMER 
STATES THAT CHECK ENGINE JUST CAME ON BUT MULTIPLE LIGHTS CAME 
ON WHILE DRIVING AND SPEEDOMETER WENT ALL THE WAY DOWN. 
CUSTOMER STATES HEAD UNIT WAS NOT WORKING LAST SATURDAY AND WAS 
UNRESPONSIVE Jl.ND REBOOTED AND WORKED AFTER ABOUT 15-17 MINUTES 
OF DRIVING. CUSTOMER STATES WHEN MULTIPLE LIGHTS e,ruvm ON 
VEHICL'E HAD NO DRlVABILITY ISSUES OR CONCERNS WHEN LIGHTS CAME 
ON. CUSTOMER REQUESTED TO DIAGNOSE AND ADVISE. 

CE CUSTOMER STATES THAT CHECK ENGINE DASH WARNING 
ORIGINAL rlNAL OESCRIPTION 

REVISED 
ESTIMATE$ __ ESTIMA TT: $ LABOR AMOUNT 

@ 
DAH 11'Mt:: l"HONf ~ oit IN PEIISOH I A\Jl'HoRIZf.o av ADOmoNAL AMOUNT PARTS AMOUNT 

$ GAS. OIL, LUBE. 
REASON RtVlSW TOTAL 

SUBLET AMOUNT s 

0A1'£ lflME ~ ONE • oR m PERSO"I j '-llTHOAllED BY AOOITIONAL AMOUN'T MISC: CH>AAGES 
, TOTAL ClHARGcS 

rOYOTA REASON <{fVISEl> TO J'"l. DEDUCTIONS 
j SAi.ES TAX 

J\C KNOW LroGf NOTICE AHO OIIAl APl'ROV/lt. o, I' A~HOWL£1:i01- RECEIPT or Vf HICLf AN!), 11,WE PL.EASE PAY '"' INCllfASE IN TI<£ ORIGINAL ESTi>JATE PRICE AEC(IVED A COPY OF TWOS INVO,Cf 

X ~ THIS AMOUNT 

0BDEC22 

TOTAL 

0.00 
0.00 

0.00 
0.00 

TOTALS 

"'~""NO '"""'o>o ..-,,,c,._. ~-\.I--. . .,.._.. W • .- $,.i. •' c..,.., .. _,. •• -• _.... .- .,..., ,sc•crru"' o,-.-~~• ,._. 1,-.._ ~ - s--,_, ~..,."'I~ ...... _ ...... . ~ ., ... ~~ "'·- ................ .,, ....... " I 



Vehicle Diagnostic Report 
2019Yaris PS 

Production Dale - 31:2019 
3MYOL.8VV-

own 

Printed By: Default User(1) 
12JSl'l022 4:21:35 PM 

otagnostlc Trouble Code~ 
- - - - ... 

- - ~ ~- - ....__--:_••-- - - _ •.:,. _• __ : .. ,.:.:--------• < _ _ •w-• --= - ...:~~--~ ••-=--..: ---=- -•• - --•- •••• _ .... ._ 

1han~ed 
Code 

U01J100 

U015100 

U015500 

tJ021400 

U023500 

0 043300 

U2JOOOO 

rown 

If 

nhanced 
Code 

U0'l3100 

U015500 

1n?· 1i1n.-,.,, 

OTC Monitom are Complete. 

OTC Status. 
Description Confirmed Pendlna Testfailed 

ost Communication With Power Steering X 
~-ontrol Module 
ost Comrnunicalion With Restraints X 

Control Module 
Lost Communication With Instrument X 
~ anel Cluster (1P_9 ~ ntrol Module ;: 

.._.. _, ____ - . - -·---~; .. ;,..---- --~-· 
ost Communication With Remote X 
~ unction Actuation 
!Lost Communication With Cruise Control X 
Front Distance Ranoe Sensor 
hvafid Data Received From Cruise X 
Control Front Distance Ranae Sensor 
~ntral Conliouration X 

Vehicle Diagnostic Report 
2019 Yaris P5 

Production Oate - 31201 9 
3MYOLBYV2 

Summarv 
loonA 

lconA 

lconA 

PERMANENT: YES 
MIL: ON 
I 

- Freeze Frame Data 
~";onfinned Pendln 

y I\; 

. 
y N 

y N ___ .:.;:.,;. 
··- ....:.:.. -· --

IConA y N 

-Icon A y N 

L--
Icon A . '( N 

~ 

lconA ( y N 

c 
_J 

Printed By: Default User( 1) 
12'612022 4:25:32 ~ 

Diagnostic Trouble Code Rttport 
~ ~~ 0 ~- ..... - -- ~ . ..~ 

• --L--~~.I • 

t - ~ -~. • - . ·- -·- .. ...._ - -~-----~~--~..-.- -.---------·- _ .. - ,. 

PERMANENT; YES 

OTC Status Freeze Frame Dam 

Descnction Confirmed Pendino TestFailed Summarv Confirmed Pending__ 

ost Communication W ith Power Steering X lcon A y N 

:::ontrol Module 
Lost Communication With Instrument X leonA y N 

Panel Glus1er /!PC) Control Module 
-=- - -- 'r'--- ---- .. rc,~ - V --- ,. v ~-
u,,uron ACtuauun -- - ~ - -- -- -~ - - I - --



rown 

Code 
U010000 

Vehicle Diagnostic Report 
2019 Yaris PS 

Production Date - 312019 
JMYOLBYV2~ 

Printed By: Default U!Ser( 1) 

I Oescriotfon 
,Lost Communication Wdh ECM/PCM •A" 

[)Jagoostk: Trouble Code Report 
Res1raln1 Control Module(1 of 1) 

OTC Status 
Conflnned I Pendina I TestFalled 

X I I 
I Summary 
I lcon A 

1216/2022 4 :26:33 ~ 

Freen Frame Data 
Conflnned PendinO:~ 

y N _J -- -- --

t 

·own 

Vehicle Diagnostic Report 
2019 Yaris PS 

Printed By: Default User{ 1) 

c -'W2 

12'W2022 4:26:52 ~ 

---- ------------------------------------------Diagnostic: Troubto Code RePort 

f tC..,. - W S t -??if!$£-- - :;;a:.:.. S • 5 Smart KerUJ>f 1) e .. 

Code 
U010O00 
U010100 
U012100 

U01 4000 

1 __ De~crlpt.!Q!!.__ _ _ Confirmed I PcndJna TestFailed l ~ mma!}_ i Confirmed _ Pendkig ~ 
Lost Communication With ECM/PCM "'A" X __ __J_ Icon A Y N 
Lost Communication with TCM X Icon A--f Y 1 --N 

ost Communication Wr'"""rt'""h_An,.._,,ti,..,-L-ock---+---,x-------i1-- Icon A Y I --N- -

:!rake Svstem (ABS) Con:~tr.c.;ol-'-M""od;.c..;;;u.;.;;;le_--+------+- ----i--------i----,---,----,--
ost Communication With Body Control X Icon A I v __ _1' _ _,N-.--

------1r-M_od_u""'1e_____ ~ ..,. 
U014600 osl Commu~ With Gateway ~A" X Icon A ____ Y;___..,_! N _ 

--- ----------s•------~--------------------------lliiiiiii_.,_ ____ 11~/ A 



Crown Toyota 
1201 Kettering Drive 
Ontario. CA 91761 
(909) 515-8402 

Customer Information: 

(XXX) XXX 

Description uf Product/Services 

Service Performed 

t>ayment Details: 
Paid On: Thursday, December 08, 2022 04:18 
PM 
Credit Card: N/A exp XX /XXXX 
Card Type: Vis:i 
Payment Type: Chip 
Confinnation #:­
Dealer Associate: Service Dept 
Cashier: Ryan Muise 

THANK YOU! 

C rown Toyota 

RECEIPT 

Invoice Detailst 
Invoice#: 

Invoice Date: Thursday, December 08, 2022 04: 11 
PM 

Repair Order/Ref#:-

Amount 

$ 637.43 

Customer Signature 

Processed by myKaam1a cl3ridgc Payments 



@ s;c::rc:Jn 
UNobody Beats Toyota of Riverside" 

;a;o INOIANA AVE. 
RIVERSIDE, CA '92504 

TELEPHONE {951) 007~1622 

TIME Pl:ffiON CON1JICl1ID 

I lllflll llllll lJIII Ill lllll 11111 11111 lllll 11 

Invoice to 

work Ext! o 

TOYOTA 
wJ - wltt.d :JOfl doJ;:,r-: 

' ------,.__ 

E. P.A. # CA0000971036 
BAR. # AR0153440 

NN.t 

TOALbOOR 
~ Dtl'A~ ~m;~ 

We wlll be clhi1rging a $1.ltcha~ on an ~ 
depi,ntment t-e-pait oroers In Which a:Llfomottve 
lloiffl! have been drain!ld.. In aooordant:e with the 
$all) tlf c:alifomia rogulatlons concerning the 
dumpiflg of ha2are1ous waskf, th!& Gharge will be 
I~ wl1tl refer~ to e"Qin6- oils. transmis­
sion oilt anti nulds. and antifreaut The 
EnvlrOOiifiefital Prot~ .Agency has striet laws 
M to the dlspositioo of these fluids fo mak& otir 
$fate a sleanet and healthier place to llvo and 
Wont In. 

AU. ~I.AIMS MUST BE N::CCJM~ro av TlllS IN~. 
WAAAAUTV !N'FORM'ATIOf-1 • ~ eof.1Pl.ETc DETAILS 
Pih.SE REFER TO 8ACl(S10E OF "IOUA RE~R 
OR0£A. 

t 1nn11 0111 llll 1111111111 11 

EXt:0 

FOr office use vehiel e Infotillit'tion 

odonie'l:er in: 4f;ilS Out: 46136 Dist: TOY OJS C Pre1i1t 19 TtWtrrA '\'ARIS LE ,4!:Jlj SON Sll,.vi:Jt 

Stock#: -

eeg,n: ll/1◄/22 oorie : 11/1-4/22 l'.moic;ed: ll/1◄/22 08:39 JG xnnrvic;e: 08/U/i.9 Production: 01/01/19 Sold~ M/li/19 

Concern +01 BATTERY 

ca1.1se BATTERY F'AILEO LOAD TEST 
correction REMOVED ANO REPLACED BATTERY 
Parts Part lh.111ber PO# No,:;e oescript.ion 

TOY OOS44-3S060-SS0 TRUESTAIIT BATTEl!Y 
TOY tABATTElrfFEE BTil'FEE CA BATT~Y l"Ef: 

Tech ]50 TENt,OAAHGE 

Operation T~ch Unit:s 
BATT£RY 750 0.5 • 

qry Sell 
l s lS0.00 
l 2.00 

subtotal 
PARTS 
LA8- MErnANICAL 
CA 8ATTERl ffi 
TOTAL OIA~GE R:lR C~ERN 

MIOUllt 
35.00 

150.00 
2 •. 00 

150.00 
35 .00 
2.00 

l.87 .00 

concern 24 0-,EO. ANO AOVISE, CUSTOMER REPORTS CHECK ENCi'ffiE LI:GHT ts OH, Operation Tech Units Amount 
STATES CAR SHUT OFF ON HIM YESTERDAY WHILE DIUVING A'T 5MPH, 
GUEST STARtEO IT BAO<. UP Bur ~r·s WHEN THE Cl4ECK. ENGINE 
LIGHT CAME ON 

Cause VEHICLE HAS COMUNICATION CODES. BATTERY BAD CAUSIHG SYSTEMS CEL 
To SHUT DOWN. 

750 0.0 0.00 

Correc;tion INITIATED SCAN TOOL AND tHECXED FOR COOES, RECOMMEND REPl.AC!: 
BATTERY 
283 
Tec;h 750 TE.AH, ORANG£ 

Type: C 

Concern 25 T!RE PRESSURE'S TO BE SET AT 34 PSI 
cau~e 35 

THANK YOU FOR YOUR PAlmkAGEI 

OISCI..JJME'R OF WAARA1'"11:S THE SEU.EFI HERi:BY Olsct.AIMS AU. WARRANTIES BTHER EXPRESS 0A IMl'UED, 
l}ICLUCHNG AtN IMPU£0 WAARAUTY OF MErn::HAHTASIUT'f ~ RmES5 FOA A PARTlC'lJLAA l'tJAPOSE ANO Na• 
THEA ASStJM£S HOR ~ZES ANY OTHER P'ERSON'TO ASSlM6 FOR rr AJfY U\8UTY 1H COtN:CTlOH WITH 
THE SALE OF THE PAms. 

1::UMINARY E 
ESTIMATE ESTIMAT 
I acicr>OWlodgo nocice and oml app,oYlil of an moasc in Iha original estimalod p,ico and/or lllO 
mceipl of fhe par111 and lab«. ftsled abovo, 

ALL PARTS INSTALLED ARE NEW UNI FSS SPFC-:lFIFfl OTH!='RWt~F' 

Subrota1 
TO'TAI. CHARGE f'OR COHCf:RN 

opera.t1 on 
TP 

Tech 
750 • 

0.00 

Amount 
0.00 

X--:---:--:-----,------------.., 
I acknowledge no~ and oral aps;,ltM!l at an 

Increase in tl'IG original estimated price. 
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"Nobody Beats Toyota of Riverside" 
7810 INDIANA AVG, 

AIVERSI0E.iCA 92504 
Te[Ef3HONE (95i}'StW~1622 

PERSON OONlACT'EO 

I llllllUlllll lllll Ill lllll 11111 1111111111 IIIJL 

TOYOTA 
"l J;,,e whOl Jal do for __ .. 

E.P.A. Ii CA000097l036 
8.A.R. f ARD153440 

ADl, I ll1aV!SlOH 

11)1\:kLOIJR 
s£1MGE OaiARTMl:NT CUSTOME.RS: 

we will be ctiarying a su1tharge oh all service­
departmeni tepaif ordero in wllid'i automotive 
tiufds have been draitroo... In am:irdanca with the 
sat~ ot Califotnta ~utattons, col"IC91111og llie 
dumping of hazardous waste, this ohaigE! -Mil be 
imposed With reterenee to engine oils; transmis­
sion ons and ftufds'. and ant1ftee.2e. The 
Environmental Protection Ag«ney has striet laws 
as to the dlsposftion of these lklids to make out 
state a ck!aner ana healthier place to live and 
wont In. 

ALL ClAIMS MUST BE ACCOMPANIED BY llllS INVOICe. 
WARRANTY INF'OAMATION • FOR ObMPUITt DeTAII.S 
PlEt,.% REFER TO BACI( SIDE OF 'IOUFt RE~IR 
OADER. 

1111111' Riil 11111111111111 RI. 

work Ext: 0 
SAN Bi:Rf'JARD:fNo, CA 

C~ll Vfork Ext:O 

For office tJse vehicle 1nfor11at:1on 

C>ooiiiet:~.- in: 46818 oo,:, 46880 o'lsc: TOY J:NT l 

MFG: 4388 stock#: Inv Acct; 7ill 

llegin: 12/ 0S/22 Oone: 12/0S/22 Invoked: 12/0'Sf22 08 : 25 JG Insel"Vice: 08/12/19 Froductfon: 01/01/19 sold! 0&/12/19 

concern 24 TIRE. PRESSURES TO 8£ SIT AT 34 PSI 

Cause 1.18 
tor.-e-etion TIRE Pl{ESSVRES SET AT 

Ttcl; 300 l£AM. PURPLE 

Type; I 

L/~-34 R/F- 34 L/R-34 K/R-34 

Operuion 
iP 

Tech 
300 

subtotal 
TOTAL CHARGE FOR CONCERN 

Concern Sl. GUEST STATES ON SATURDAY HE TURNED THE CAR ON TO OlUVE 8UT opera:rion Tech Un1t!i 
' ™E llEAO UNIT AND THE 8\JTfONS FOR THE RADIO oro NOT \I/ORK. 

AFTER OIUV:CNG FOR A800T lS-17 MINUTES THE RAOIO RESOOTEO 
ITSELF AND EVERYTHING WORKED. PLEASf ~£CK ADVISE 

Cause 118 OiEC:K WUH SCAN TOOL NO CODES AT THIS TIME /IND HEAO UNIT 00180 
ISOPERATING WITlHN MANUFACTURE SPECS liITMQUT FAOLT OR OEF"ECT 

300 0.0 

Correction UNABLE TO V'ER:l:f'.'Y CUSTOMERS CONCERN, VEHICLE OPERAT!HG WITHIN 
MANUFACT\JRES SPfCIFTCATIONS WITHOUT FAULT OR DffECT AT THIS 
TINE 

Cot11111ent GOODwit.l GESTURE 

Tech 300 TEAM, P\IIIPLE 

'Type: I 

subtotal 
TOTAL OIAR~ E FOR CONCERN 

s umma ry of charges f or InvoiGe Payment Distribution for i nvoi ce 

TOTAL CHA RGE 0.00 
INTERNAL 

TOTAL CHARGE 

• ""Custa.er Wai t:i rig•-

• 
AlilOUflt 

0.00 

0.00 

Aftlounc 

o.oo 

{LOO 

0.00 
0.00 

iHANl'-YOU FOR YOUR PAlHO N.AGE! 

OISCLAIMEA 0l' WAFIAANTIES: THE Sru.EFI HEREBY OISClAIMS ALL WA.RAAHTI~ Em/ER EXPJIF.SS OR IMPLIED. 
IHCLUO!NG ANY IMPLIED WARRANTY OF ~ABILITY OA FITNESS FOA A MATICl.\Afl PURPOSE AND ~EI­
Tl'fEfl ASSUMES NOR AUTHORIZES :Af/Y OT11al PelSOH 10 ASSU-UE FOR IT AffY llABlVTY IN CONPECTION WITH 
THe $Al£ OF Tl4E ~ x.______l-------=' 
I ackno,,1ledgo nohoo and om! approval of an incteaso in the original cstimaled prico an&'or the 
(&CO!pl of 1h& r1S and labof ktlEld aboWI 

All Pl!l.?TS INSTAU.ED ARE NEW UNLESS SPECIFfEO OTHEJ:IW!SE 

I acknowledge noooe anct Of'8I approval of an 
increase in the original estimated price. 
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Vehicle Diagnostic Report 
2019 Vans P5 

ProdUCIIOO Date - 3/2019 
3MYDLBYV2K'i 

~=-=-===----==--------------------------= Pnnted By: Deraull User(1) 

Panel Cluster (IPC}. C~l'--'ro;;...I_M""od.;;.u;....le.;c__-+-_ 
U021400 ost Communication With Remote 

unction Actuation 

Daagno$tic Trouble Code Report 

X 

Vehicle Diagnostic Report 

rown 

2019 Yaris PS 

Production Date• 3'2019 
3MYOLBYV2~ 

Printed By: Default Usef11) 

Code I OescrinHon 
UOOOlOO High Speed CAN Communicat1on Bus .. 
uo10006 ]ost Communication With ECM/PCM "A" 
U012100 ost Communication Wrlh Antl-Locl< 

rake S stem (ABS) Control Module 
U04O100 lnvafld Data Received from ECM/PCM A 

invalid Data Received from ECM/PCM A U040182 
~llve I sequence counter incorrect / not 

___ pclated 

UIJ41500 ~val~ Dala ReceNed Fn,m AnMod< 
rake System (ABS) Control Module 

U042300 nvalid Data Received from Instrument 
anel Cluster Control Module - -

DiagnolltiC Trouble Code Report 
SCBS(1 of 1) 

OTC Status 
Confirmed Pendlna lestfalled 

X 
X 
X 

X 
X 

-
X 

X 

Summarv 
Icon A 
lconA 
lconA 

lconA 
lconA 

lconA 

lcol\ A 

' ---N- . 

C 
zr 

1VIY2022 4:27:35 P, 

' Freeze Frame Data 
Confinnc-d ' Pend.!filL 1 

y N 
y N I ·-- y N ' 
y N i - y N I 

I -y N I -
I 

y N I 
i - --- -

·- - - - - --- - - - - - - . - - -
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Code 
C005167 

U013100 

U015100 

uo,ssoo 
U023500 

---

Code 
U010000 
U012100 

Vehicle Diagnostic Report 

Production Date. 312019 
3MYOLBYV2 

Printed By: Default US!!{1) 

Descriotion 
:Steering Wheel Position Sensor signal 
ncorrect alter evenl 
ost Communication With Power Steering 

,Control Moouie • 
tosl Communication Wi1h Restraints 
Control Mooule 
~ost Communication With Instrument 
· IWI-Ol!Ate~,<IPS):Cont . " . ·'-

Los\ commuiiieath:m With Front o,"tanco I 
,Range Sensor - Single Sensor or Center 

- -

Diagnostic Trouble Code Report 
ABSIDSCITCS( 1 of 1 

DTC Status 
Confirmed Pendina Testfalled 

X 

X 

X 

X 
-

X I I 
-

Vehicle Diagnostic Report 
2019 Yaris P5 

Production Date - 3/2019 
3MYDLBYV2K'1 

Summarv 
Icon A 

Icon A 

loonA 

Icon A 

loon/\ 

Printed By; Default Usec{1} 

Oescrlntlon 
ost Communication Wrth ECMIPCM "A" 

Lost Communication With Anti-lock 
Brake Svstem (ABS) Control Mo<fule 

D'-gnostic Trouble Code Report 
Electronic-Controlled Power steenng(1 of 1) 

OTC Status 
Conftnned Pendlna Testf'alled 

X 
X 

Summarv 
lconA 
JconA 

121&'2022 4:25;50 PM 

Freeze Fran'H! Cata 
Confi~d Pendinq_ 

y 

"' 
y N ' 
y ,i-1 
y " -, ... ~ --
y N 

-

c 

t 1216f2022 4:26:10 p~ 

- Freeze Frame Data_.: 1 
Ctinfirmed Pehir7 1 y 

I 
y N I 

' 



USTOMER #: - (:©TOYOTA 
*INVOICE,. 

- A PAGE 2 

CROWN TOYOTA 
1201 Kettering OrM! 
Ontario, CA 9176 l 

19091 390-9700 

OM BAR It ARD30J501 EPA# tAL000472698 
US: CEL _ SERVICE_~D_VJS_QR: 1_ 3_63467 DIEGO CANCHOLA 

cm.o YO.R MA VIN UC'El'tSE Mllt.AGe IN/ OIJf iAG 

.IN SVC. DATE PROD DATE WARR. EXP 
3MYDLBYV2 46977 4700 9 

PROMiSED PO NO, PAYMENT IN\/ DATE: 

10 :00 070EC2 2 1 JAN1 9 0 
A.O. OP'EN~O DA TE CUST. NOTIFIED OPTIONS: 

" . - - - -

5:00 06DEC22 14:3l 08DEC22 
INE OPCODE TECH TYPE HOURS 

LIGHT r s ON. CUSTOMER STATES TlIAT CHECK 
ENGINE JUST CAME ON BUT MULTI PLE L I GHTS CAME 
ON WHILE DRIVING AND SPEEDOMETER WENT ALL 
THE WAY DOWN . CUSTOMER STATES HEAfJ UNIT WAS 
NOT WORKING LAST SATURDAY AND WAS 
UNRESPONSIVE AND REBOOTED AND WORKED AFTER 
ABOUT 15-17 MlNUT.ES OF DRIVING. CUS'TOMER 
STATES WHBN MULTIPLE LIGHTS CAME bN VEHICLE 
HAD NO DRIVABILITY ISSUES OR CONCERNS WHEN 
LIGHTS CAME ON. CUSTOMER REQUESTED TO 
DIAGNOSE ~..ND ADVISE. 

1363409 CP 
AR.TS: 0 . 00 LABOR: 195.00 OTHER: 0 . 00 

CASH 

L!ST NET 

195.00 
TOTAL LINE C: 

LOST COMMUNICATION WITH ECU.CHECKED CONNECTORS AT 'SCM, BATTERY 
GROUNDS - OK AT THIS TIME. LET THE CAR IDLE AND WIGGLE SOME WIRES TO 
CHECK FOR LOOSB CONNECTION -OK AT THIS TIME . CHECJ<BD BATTERY - PASSED. 
CHECKED CHARGING SYSTEM=PASSED,WILL TEST DRIVE TOMORROW TO ClfECK IF ANY 
CODES RESET AND WILL ADVISE. DEC. 7 ,.20.22 . . 7:30 CHECKED BATTERY AFTER 
OVERNIGHT SITTING-OK ran health check and performed key on engi ne 
running sel f test -no pending codes. check for al l ecu signals -all 
working normal. TEST DROVE VEHICLE AND NO CODBS RES8T AT THI S TIME. 
1363388 12 / 08/2022 Test drove vehicle 30 miles recorded the data 
list . Still unable to replicate the customers concern. Checked voltages 
and grounds for the ECUs. Nothing abnormal observed. Diagnosis is 
inconclusive at this time. Duplication is the first step to any 
diagnosis. These codes found stored in the vehicles ECU' s for lost 
communi cati on are the same codes that have been stored in there at 
previous visits at another dealer. These codes could have possibly not 
been cleared at or before the time of the battery replacement or a very 
intermittent issue that the ve hicle has. Also please advise customer to 
no plug in any aftermarket devices into the vehicle, these devices can 
sometimes cause a loss of communication on the ECUs by interrupting the 
siqna l . h h ' h . . . W.l t out avinq- t e orooer circuit orotection. 

ORIGINAL l f'INAl DESCIUPnON 
REVISED 

ESTIMATE$ ESTIMATE$ LABOR AMOUNT 

@ 
OAT;; 'TIME lr'HONE • OA IN PEl!SON IAUl't-!Oi!lltO !IY AOOrflOl'IAl AMOl/NT PAATS AMOUlfl 

~ GAS, OIL . LUBE 
Rl!ASOIII Rl;VlScO TOTAl SUBLET AMOUWT 

$ 

DATE rlME r ON£, OA IN P£ASON 

1 
.. l/rHORl2£0 av ADOfTlONAt AMOUNT M ISC. CHARGES 

$ TOTAL CHARGES 

rOYOTA 
-

REASOJII REVISED TOTAl DEDUCTIONS 
$ SAl,ES TAX 

,.CtlNOWltoGe NO'MCE Atlt! OAAl APPROY" i OF r AC<.MJWU OGf I\SC!IPT Of' VE"1C!Z I.NO ' -~r f> EASE PA 
4N ~~Olf.AS£ ;N Tll£ ORJClNAl ESTI\44 TI' f>AICE REC£ tvEO A COPY Of m s INVOICE L ' y 
X X . THIS AMOUNT 

195.00 
195.00 

TOTAt S 

-~ ·· ,. .... ,,..,.e,,-. • •~•••r-S11111•• tt6111tA--,..t,,,,--,;-..~....,..,.., .__ 1o ,,...,.,...._ __ ................. -~ ....... - - ____,,,. ~-,,~~ ................... ....,_.,...,.,._. . f 



LJc,,100 Ct:J,µJ; 1-.M't' CcmN1v;J1CA-ru:>JJ "1l11-I 
- I/ 

ECt>'1 PCM A .. 

.1 Sj,tCHJ,£f:f Efil.JfEV~ tHr.1, .SotnEb1✓~{;,) J~7EJJT}tJ,.;eLL"j r 
f<..'E'rNJ -r tFlf 1> ;-s· eeJ..EJ> m,y (hi<._ w>t, t.£. ..:r \..-1$5 ,,,p R.1 y, JJ G- , -r: 

Jf'. iTu,-r1s f/07 tkE Ql.5E1 1v(E: 2._e,19 "t"Jt'ou1 '-/fJJ'..[s z.. owJJ • 
IS A'f A IN ,./Lf"1Ufr\ VtJPf::t:J) 1 cr1J5i.E. JYJJ) I.Jt-/.$AF-£ _ 

l Ht :S 1 '5 nK yov" I wFc.Rmt1 Tt o,J, Pt..BJ$t3 ffEL F~ To 
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