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NHTSA
j2ee NEW JERSEY AVE , SE
WASH/NETEN | DC 23557

RE: MY 209 TOYGTA YARIS BEse Hacked (py oFin ””9

vin™ 3mvdz zyv2 R

Te WHoM T jndy ConCERN®

| BTTAHEL ARE QopPIES oF JETIERS , MAINTENANCE VISiTS,

| AND DIiAGuOSTIC TROVPE CoDE REFORES THAT I mA|LEP
Tb ToyoTA BRAND ENGASEMENT CENTER. FeAR my FIRST
I GDENT “THAT OCCVRED /N NOVEMBER , TJoYOTH |SSUED
e CasE ¥ ol T e R Gor A RETURN
FHeNE cali. FRom CROWN ’Téyamfs*( ENTARIC, CALIFORNIA)
SERVICE mANASER. AMD IT AFFPERRS INTENTIONAL -

AFTER. AN INTERNET SEVNZSH ToPAY, T RERD THsT THERE
PRE SEVERAL WAYS T REMOTELY DISABLE A VEH|<LE, THE
CLOSEST PEscriprion] RESEMGIES WHAT L EXFERENCED
6N (1= 183-22. pup i2-€-~22,

/A CUV‘E@




4

PR — A @ TOYOTA
—- CROWN TOYOTA
_ * [NVOICE®* 1201 Ke'nering Drive

Ontane, CA 91761
(9D9) 390-9700

an bernardino, CA PAGE 1
OME — CONT : BAR # ARD303501 EPAF CALDO0472696
Us : ___CELL: SERVICE ADVISOR: 1363467 DIEGO CANCHOLA

COLOR YEAR MAXE/MODEL YVIN LICENSE = MILE‘“’G;E_ N/ U'UT TAG
ilver 19 | TOYOTA Yaris suyorayve N <o /2700c
IN SVC_DATE |PROD. DATE | WARR. EXP. PROMISED PO NO PAYMENT INV. DATE
1JAN19 DO 10:00 07DEC22 CASH 08DEC22

R.O. OPENED DATE CUST. NOTIFIED | OPTIONS:

5:00 06DEC22 |14:31 08DEC22
INE OPCODE TECH TYPE HOURS LIST NET TCTAL
Perform wvisual multi point inspection including check and adjust tire
pressures and inspect driver's floor mat condition and adjust
per Toyota's floor mat policy.
LMPI Perform visual multi point inspection
including check and adjust tire pressures
and inspect driver's floor mat condition and
adjust per Toyota's floor mat policy.
1363409 cP 0.00 0.00
ARTS : 0.00 LABOR: 0.00 QOTHER: g.00 TOTAL LINE A: 0.00
Performed visual multi point inspection. Tire pressures LF (34 ),
RF (34 ), LR (34 ), RE (34 ). FACTORY FLOOR MAT OK
AR A A AR A AN F AT ARA R AR R A AR AR AR EA S A A b e ek d bk bk
Customer approved the minimum diagnostic fee of $195.00 that includes
diagnostic work up to an hour. Customer is responsible for the
minimum diagnostic fee if concern is a normal condition, caused
by an outside influence or cannot be duplicated.
DF Customer approved the minimum diagnostic fee
of §195.00 that includes diagnostic work up
to an hour. Customer is responsible for the
minimum diagnostic fee if concern is a
normal condition, caused by an outside
influence or cannot be duplicated.
i ) cp 0.00 0.00
ARTS : 0.00 LABOR: 0.00 OTHER: 0.40 TOTAL LINE B: 0.00
ThAddrhkhrkdrd bkt radrbd bbb bbb bbb b bbb btrtrdtad
CUSTOMER STATES THAT CHECK ENGINE DASH WARNING LIGHT IS ON. CUSTOMER
STATES THAT CHECK ENGINE JUST CAME ON BUT MULTIPLE LIGHTS CAME
ON WHILE DRIVING AND SPEEDOMETER WENT ALL THE WAY DOWN.
CUSTOMER STATES HEAD UNIT WAS NOT WORKING LAST SATURDAY AND WAS
UNRESPONSIVE AND REBOOTED AND WORKED AFTER ABCUT 15-17 MINUTES
OF DRIVING., CUSTOMER STATES WHEN MULTIPLE LIGHTS CAME ON
VEHICLE HAD NO DRIVABILITY ISSUES OR CONCERNS WHEN LIGHTS CAME
ON. CUSTOMER REQUESTED TO DIAGNOSE AND ADVISE.
CE CUSTOMER STATES THAT CHECK ENGINE DASH WARNING

ORIGINAL ;‘;‘iﬁgm DESCRIPTION TOTALS
ESTIMATE & ESTIMATE 3 LﬁBUﬁ AMOUNT
DATE [Fivae Ipngm T OF 1N PERSON |AUTHGRIZED BY | ADDITIONAL AMGUNT | PAETS AMOUNT
1 3 GAS, OIL, LUSE
ey TEV"SEQ TN SUBLET AMOUNT
DATE TivE FHONE # OR IN PERSON |AUTHORIZED BY | ACDITIONAL AMGUNT | MSC. CHARGES
. s TOTAL CHARGES
rOYOTA s REVISED TOYAL DEGUCTIONS
g SALES TAX

ACKNOWLEDGE HOTICE AND ORAL APPHOVAL OF || ACKNOWLEDGE RECEIPT OF VEHICLE AND 1 MAVE P
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE RECEIVED & Copy OF Thite v DicE LEASE PAY
THIS AMOUNT
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Vehicle Diagnostic Report

= 2046 Yaris P5
Production Date - 3/2018
IMYDLBY?
own
A == Printed By: Default User{1}
i 12/6/2022 4:21:35 PM

2 " Diagnostic Trouble Code Report

PERMANENT: YES

DTC Monitors are Complete. ?'IIL: ON
thanced e B DTC Status. e AN | Freeze Frame Daia —J
~Code | Description | Confirmed TestFailed Summary | Gonfirmed | Pending
U013100 LLost Communication With Power Steering X lcon A Y [ :
___ Control Module _ e e 1 e ——e e L SRS, _l
015100 |Lost Communication With Restraints X cig lconA Y N
______ Kontrol Module _ L il STl L = o
U015500 t Communication With Instrument | X lcon A Y N 3
v, el Clustor (IPC) Contol Module - 7 t-toumo il voe o m ol St o = o e = Sl =20 T !
1021400 lLest - Communication With Remote X icon A Y | N |
_____ [Function Actuation __ flfe |. = s -
U023500 |Lost Communication With Cruise Control X l i icon A Y N
_ Front Distance Range Sensor u | = Jecn ‘
U043300 Invalid Data Received From Cruise X | Tcon A ¥ N i
Control Front Distance Range Sensor , = LR = == ==
U:ESUDDO_;_:emm Configuration X JIE= ) lconA | ¥ N
Vehicle Diagnostic Report
2019 Yaris P5 (
Praduction Date - 3/2019
3MYDLBYV2
Town
" ‘ Printed By: Defaulf User{1)
12/6/2022 42532 PA

Dmgmbc Traub&e Gode Reporl

nhanced B EE n‘rc% : ST | FreezeFrameData
Code | Description T Confirmed | Pending TestFaled | Summary | Confirmed | Pending
013100 Lost Communication With Power Steenng X lcon A ¥ N
= ~ Control Module - ; _ _§
ug15500 Communication With Instrument X lcon A ¥ N
nel Gtus‘tef (IE_J Contml Module
pL ino it B et




Vehicle Diagnostic Report

v 2019 Yaris P5
Production Date - 3/2018
3MYDLBYV2
rown
Printed By: Default User{1) ‘e
s [ 12/6/2022 4:26:33 P
= T Biag . i
B Restraint Control Module(1 of 1) ! i
s - T e TR S (X R Freeze Frame Data
'UD10000 _Lost Communication With ECWPCM A" | 7 i 3 po— ' Icon A Y | -

cwe

Vehicle Diagnostic Report

2018 Yaris P5

Lost € Camrnumcatlon Wlth ECM/PCM "A™ |

'U010000 X co
U010100__Lost Communication with TCM X e Icon A
1012100 Lost Communication With Anti-Lock X lcon A

- _Brake System (ABS) Control Module < | =
U014000 ;‘ofé C';ewnmunicaﬁon with Body Control X iconA

i
U014600 Lost Communication With Gateway ‘A" | X 3 ___lconA

| o
T T 7T
4‘-.: I'.:-
it Slatg
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Crown Toyota

1201 Kettering Drive
Ontario , CA 91761
(909) 515-8402

Customer Information:

o) xx x|

RECEIPT

Inveice Details:
Invoice #:
Invoice Date: Thursday, December 08, 2022 04:17
PM

Repair Order/Ref #: -

Description of Product/Services

Service Performed

Amount

$637.43

Fayment Detatls:

Paid On: Thursday, December 08, 2022 04:18
PM

Credit Card: N/A exp XX /XXXX

Card Type: Visa

Payment Type: Chip

Confirmation #;

Dealer Associate: Service Dept

Cashter; Ryan Muise

THANK YOU!

Customer Signature

Crown Toyota

Processed by myKaarma cBridge Payments




X = 2 TOYOTA TO ALL OUR
¥ love what you do for me™ SEAVIGE DEPARTMENT CUSTOMERS:
We will be charging a surcharge on all service
@ECIDF‘ depariment repair orders in which automotive
3 i ida” fivids have been drained. In accordance with the
NODOUY BE&?S Toyom Qf fiversioe Sate of Califomia regulations conceming the
7870 INDIANA AVE. Pocipiati o dum of hazardous waste, this charge will be
ping f
RIVERSIDE, CA 92504 e imposed with reference 1o sngine o:“is. transmis-
[ E (G 37-1F sion oils and fluids, and antifreaze. The
VRPN (951) BN E.PA. # CADODOST1036 Environmental Protection Agency has strict laws
B.AL # ARD153440 as 1o the disposition of these fuids to make our
stale a cleansr and healthier place 1o live and
work in.
MS MUST BE ACCOMPANIED BY THIS INVOICE.
nate THAE PERSON CONTACTED PHONE? A | Reneon | R M IATION - T bt
PLEASE REFER TO BACK SIDE OF YOUR REPAIR
- = ORDER

1NN R
vicense I | 3%voLBYV2 _ rage 1 Invoice

| RRFRIETRVBYN IONE L0 BT 0 1 R

Adv: 349 JASON GARCIA

Invoice to Driver/ouner Information

SAN BERNARDING, CA CAN BERMARDING, CA

cell [ R cell:

For Office Use veliicle Tatorms .,m

I - O

Odometer in: 46135  Out: 46136 Dist: TOY CUS C Prelim| 19 TOYOTA YARIS LE 4DH SON SILVER

M’FG:-

pegin: 11/14/22 Cone; 11/14/22 | Invoiced: 11/14/32 08:39 16 | Inservice: 08/1Z/19 Froduction: 01/01/19 sold: 08/12/19

swdCpstomer Wairing**s

concern  +01| BATTERY gperation Tech Units Amount
Cause BATTERY FAILEDR LOAD TEST BATTERY 750 e = 35.00
correction | REMOVED ANO REPLACED BATTERY
Parts Part Number PO# HOte vescription qry sell
Tor  00544-35060-550 TRUESTART BATTERY A 150.00 150.00
TOY  CABATTERYFEE BTRFEE  CA BATTERY FEE 1 Z2.00 2.00
Tech 750 TEAM, ORANGE
Subtotal
PARTS 150.00
LAB-MECHANTCAL 35.00
CA BATTERY FEE 2.00
Type: TOTAL CHARGE FOR CONCERN 187 .00
Concern 24| CHECK AND ADVISE, CUSTOMER REPORTS (HECK ENGINE LIGHT IS ON, |Operation  Tech Units Amount

STATES CAR SHUT OFF ON HIM YESTERDAY WHILE DRIVING AT 5MPH,
GUEST STARTED IT BACK UP BUT THAT'S WHEN THE CHECK ENGINE
LIGHT CAME ON

Cause VEMICLE HWAS COMUNICATION CODES. BATTERY BAD CAUSIHG SYSTEMS CEL 750 0.0 0.00
TO SHUT DOWN.

torrection | INITTIATED SCAN TOOL AND CHECKED FOR CODES, RECOMMEND REPLACE

BATTERY

Z83

Tech 750 TEAM, ORANGE

Subtotal
Type: © TOTAL CHARGE FOR CONCERN 0.00
Concern 25| TIRE PRESSURES TO BE SET AT 34 psI operation Tech Amount
cause 35 TP 750 o a.00
THANK YOU FOR YOUR PATRONAGE] =
DISCLAIMER OF WARBANTIES: THE SELLER HERERY DISCLAIMS ALL WARRANTIES EITHEN EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NE)-
THER ASSUMES NOH AUTHORIZES ANY OTHER PERSON TO ASSUME FOR (T ANY LIABILITY IN COMMECTION WITH
THE SALE OF THE PAATS
PRELIMINARY REVISED R
;;ESCIIMATE $ — f | ESTIMATE 3 | acknowledge notice and oral approval of an
a notice a al vl i i the origk imated price and/or the i i i i !

me&gmbdgut o e 3 ok g am;.m incroase in the original estmated price andior increasea in the original estimated price.
| ALL PARTS INSTALLED ARF NEW UNI ESS SPECIEIED OTHERWISE




| SAN BERNORDING) <)

TLYoTH RRAND ENGASEMENT (FANTER
Po Box Z5%00)
| Prsio, Tx "B5025+F00)

- MOVETBER. 14, 2022
[RE2 2019 Y8RIS SHumdé OFF WHILE Wovide-( 17-13-2022)
T Wheen 1T mAY CopCERN:

K o B 2019 YARIS (BusT BY mAzbY) Wi T BovékT
W AVGUST 20019 AT ToYoTH oF RIVERSIDE ~BREAD NEW.
Tie v ™ 2 B3MYpsyvzk iR

T HaD pu. My SERVICES PERFORMED AT This DEpleR¥Hir
| AND MHE TBYoTBHRE TLUS.

| 6K NOVEMEER 13, 2022 AT AROUND Sise P PSr, I

. WAS PIRKED IN A SHoPFINE CETER LoCHTED 41 971
FENPBLL IRIVE IN SBN BERNSRDING, I STIRTED niy CAR
. B DROVE OUT OF B PRAKING SPIcE 47 BT 5 mPH.
L TRaVELED ABOVT 15 FEET WHEN T HEBRD 3
WRRNING BEEPs FRO™M ThE DRSHBOARD AND THEN My

| COR. SHUT DEWA AND AL THE WeRWiNé LiGs camE onl.
| NTuRaLLY T LEST PWeR-iN THE STEBUNG BID DRBIKES,
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OR. TN A HIGHWAY -

OTTRCHING B PELEVENT DoCy mENTS

| REGBEDING- THIS MO TER., iS5 & REWBLL N ORDER T
A SBLuTioN NEEDS To BE imTLEMENTED OR WS
TiEre ELESIEZONIC SiGNBL INTERTERENCE ThieT THE
ComPITER. couiDiT D/86dSE €

. CoOmcCIPENTRLLY | 1M ANDROID CELFenNE E»_T‘}__‘E‘E_Lf
| N RESHRT” menE AT THE SHmE GENERIL TimE
THat MY cAR ST IT.SELF oFn (N‘a BiJETooty c:m}).
| You R EFCCRTS D CONCGERN I TS mOPER. WouLD

BE GREBTLYy PPPRE<IGTED, PiEBSE WRITE mE BAk<

|

.-_S?JCER‘ELV)




. SAN BERNARDINT | Ch

"TOYera PRewd ExGieEmERT cariR
. Po Box 25900
 Fade, TX 1502500/

, [2~6-2622
(R 2019 Yapus (W T mydiBYv2 K ook Tion -
'1'0 WHara 1T Concezal !

T TREViOUSLY mpicEDd YouR oREHMzZATIoN A ABIEA D4TED

| Ji-s4 ~2622 - REGORDIAG- MY VBHCLE SHITTNG OFE AT & By,

| THIS ks DESPITE my EHILE BENG 0P To Dp7t on REBUS.

| IN TheT (EmeR, ToYsd oF RuSsof DETRvuwED TheT THE

| Bommy covsep THE SHoewN. Tiey RAéS> ThE BeteRy,

l Sb HERES THE LATEST [SSVE~ WGt ToyeTd of
fﬁf@%swf COULDN'T POEcSE 6N 125~ 20224

| ON SBTuRPEY 1273~ 2022 AT OPFRoXsmerELy Zite P F5T
| F WS AT STRWTS MOASET [oITED AT 7355 ey CRERK
fﬁaULevm I ROWcHD Qucpmonbh, COLIGRAIE 1N THE PafinG
fﬂﬁ"l- L Se2eTED oy AR AnD THE PisHlsy SREEEN DIONT WoRK .
,m& PP ARt 655 THE ConsblE ConTaols PrncTion CN‘&- RéDLD,

| M BlseTevT , N6 SETINES), T TURNED THE CAR OFF Awid



Saw BERNARDING, CA -

P Box 25960
| PLago | TEXAS 75025-F0o)

; [2-7-2022.

Re: 2009 Yaris (vin¥zppiByyz kYD vrsee
I’ZE WHOm T MAY Cop/CERN'®

]

| THIS iS5 mYy 3R LETIER REGARDING MY VEKICLE Anp 75
l MALFUNCTioN] mé~ PROBLEMS . MY 280 LETTER. WAS Prgceed
N THE maie YesTERbAY (12~&-2022). ji THsT LETTER,
| L SPECE cairy ASKED iF IT LoV BE HaCKED.

!SH'ORTL‘?" AFTER. L MBILED THAT [ LSTTER YESTERDAY , L
' WEST
WAS' DRIVINECYEBSTBcvAD o TWTERSTTE ¥ 18 FenTauA

CALIFERN)A BETWEEN THE CHERRY AVENVEE AP ET wANDA
AVENVE EXIT RAMPS WHEN “THE VEN(CLE DASHBCARD WERT
HAYWIRE ., SPECIACALLY AL THE WARNINE [IGHTS SymE
oN, THE Stanz Butow Whs FLbSHinG REP, Awp THE
 SPEEPOMETER WENT Tc ' 0 ° miLEs PR Hovdk o T WaS
DRNG AT 65 mies PR Heor ! Ten TE ENTRE
‘ PASHBOARD AnD HeRd UNIT PECAME St Dim THAT |T wWaS



.

| TAC INFeRmaTion PANEL ON THE DASHEOARD C WHitKH a6l BE
; QET Te DISTiAY AVERBGE MP&—) WRS BLANK. AND APPERRED To
| HAVE RESET.
| I waAs ASSiSTED By SERVICE ADVIS¢R MEEC CawgHerA. L
| EXPLBINED TO Him THAT Py VEHICLE WS ST SEEN AT
Toyora o RiveRsive THE DaY BefiRE ((j2-5-2022) ARrER
17"'&“ HED JT wcu--m:ir DISPLAY NCR ASSCUBTEY ConTpols
1 WERKED on SBTURPAY [2—3-2c22 (._'S”EE my _}%ﬁwecﬁ LE‘?TEE)_
, TOYOTR 0F RIVERSIDE CCULDN T DIBICSE THE ISSVE NOR
, GET 4 PReBLEM 7o RECCCUR , N my dst (ETTER TU
y YOVR EREANIZATICON L WReTE ABeVT my CAE SheTing OFK
AT & mPH W A PARIING LoT AFTER i THE WBRNMING LiGHTS
CamE ¢ IN yp-povErBER. (SEE That LETER DATED ‘3‘1'4'212
AT CReww TOYTA, T ENPED VT wiTH B M&HER\/ML.
iV CRDER_ Te (BT HemE | MV QR IS STiL— AT CRewM
TovETh., AT (016 pon THIS moRain & (rz-lzaza)l SERY E
ADVLISLR DiFEt CAuGeL CalED mE Auy BDVISED THAT
A PipsrosTie cedE loe” WhS RETREVED Fom my (A
JNDLCBTINE AN ENG wE Qonprpi VAT Mg ss Ai A Fow quﬂéf'
CONGH#LY SH1D THIT THIS DIDNT MIKE SENSE CermPaled To
WHAT ACTUALLY HAPENED T© pE WHEN THE PrRoBiEMS
OCCURREY . WE AGREED TC GeT oY Col’s BRIKES i ED,
However, L Tow Hin JEVER Somd Discussion) | Tt 6ET
ME B QUTE ABovT REPYG A THE ENGRE Copppol, medvek
Whtut HE SBID HAD TEmPaRppLY LOST TGrbl. Lou7ecTs

CANCHELA S0 THBT THE TECHS AP mECssmcss DROVE

Y BR D IT SHIWED Mo PRoBuEMs, L Tied CANGHOLA




| SAn BERINBRDING, €

;%Ym BRIVD ENGAGEMENT CENTER
Po Box Z5Gpof
F‘;_Mci TBGAS 750625-%00)

=

IR~13 2022,

Re: st [

| m———]
|

10 Whem iT My CoNcERN -

By THE TimE You RECEWE Thus LETIER , You Shoud

| RECEWED 2z [ETTERS DA7ED (2~(~2022 Avpd 12 -"T1-2022
| FoLLOWED By mY LETTER REQUESTING HaRD coPy WARITIEN
| CormmupcsTIoN By M. oLy,

N THIS }_ETFB‘*’\} L NEED To jnFoRm You OF my

| REGEUT EXPRIENCE REGHRDING CROWN Toyory o
ONTHR1O |, CALLFORN A . (N S}pfam"} PDECRUSE NEITHER.
| QRowyi WeR ToyeTH o6F RIVERSIDE Courd DETERMNE
WHY my 26,9 YBRIS ThHur Do Wy NOP TaE CHSES oF
THE HEBD v T Aup CONTROLS mMALFUNCTONED, NoR. AL
THE WhW NG LIGAHTS CBovAEO) Wiy THE SPEDETER
 GoNe~Ts ZERC gop “The Stékx BiTlon FLdsming RED.-
T Terd CRewWN “TOYOTH BT LEAST 5Tk TIMES TieT
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- TE OTAER THE FouT wis 52 TINY Thot i SFF=0sD
UNPERDpBIE , L DD MIT GET A COPY oF T[rer Decimaur;

i I Towp BLEXS AGeuT Tuis Too. L WadT my SI16wED
ory|

. BY The Wty L Poip wWhk A V158 —NOT CASH A5 THE

| INVOICE STATES (_:)o ATRHED 15 A CoFy oF

THE GENmReTED Bitl- (UdsIenNED), THE CASHIERS Moemf

| 6N THE DocvemewT Uﬁ\mm MmyisE f’ ¢
TRom THE BEeinnide, L HOVE B5KeD (F my CHRS
ComMPUTER WBS REmoTELY Mok oR REMoTELy

| ACCESSED 70 Syt JT Dowa. Witk “TRE LEVEL OF

[

- CODPERSTIoN Thal TI. RECEIVED REGHAD NG~ M‘ECmJ
p REascugple PERSca WoulD BEUEVE TheT THRE AWy

BE mERIT 7¢ MY INQuiry. [IEBSE HgaupLe”

OINGRELY )







. MY VEWCLE WBS UNPRED ITTBBLE AND WNSBTE - T psKed
For A PRICE BErmirs 70 COMPLETRLY REPIACE THE
:E"G‘“‘E CoNTROL. propvif T AEVER REEIVED THis
INFORMAT o) APR A RETURN PHONE Bl As oF THE Dere
&R This [ETIR. ONE CBuRD INFER. TRem. s Suvgnow
|TH8" T pn BENG JNTENTDHOLY jexoRED ! T LigS

\ TeLD YESTERPOY [2-1272022 TTpor U ChoPmbul i> THE
15RVLCE MANREER. AT CTRorN “?‘}@77& b Was ~Bui>

. Arounp Ti4 SAm Thet SHE wa-;r- i BUT woued BE

LSTR. Thgr Doy L EFT p LEVEmY ™ESSHEL on T

. PrsnE Witk AN FWIBYEE NAED BLEXIS Fef Gugpoms 7o

Lo ME. g fFAsW L Pip Toes 5 VHEN L CQUED HT

%(‘“’30 Am bup ASKED 7o SPERK 0 THE SRRVICE MANSSD2
BBNT my REGUEST T8 KEPLa'-E THE EJH:ﬁ ConTROL.

I m“D“-E} J- W85 RoVTED 70 GBnI;RLC VOICE MayL ..
1 Hemap | cﬂpwﬂ TDyDTg Aup TheEw A BEP - NN 6~
,:L-ﬁgf 30 I LEFT H LERETY pESBEE Wity my WpmE,
 ThonE: HVmBER | [WVOICE ﬂvﬁm(l_w ™y
RE‘?@T T2 REDLIHL'E THE Yers Eom (BJC)?M;E e L

! -’”Q‘D“‘-&) A TTHE BSOS “TRE VBIIKUE I8 uSeFE.

i PEINE “ThiT T w5 GETTING THE RUN-BRoUND !5-,4(,-3

[ THE YORIS 15 o my PoSESSION | T CAuED Ba%k AT

i:%"‘-wb UYS pn puop D ALEXIS THAT T \WONTEP T

%@hj ThE SERVICE pansGER o B VOLBME| L.

| A, WHeN T Pup m wve1cks Bud.. THE ChShieR,

| Ve ME C»'l) DmBNTS T0 5,60 AP D NE gy

L WD GET RS aNE s THE RECEIPT, THE




@

 THAT BFTER. 3 Sulh INUDENTS inN 3 WEEKS Thag
TV ¢ C}JPJ’NIC)Jl TeE CAR [5 UNSAFE And Couved LEBD
Te B Ceuiisien R (7 SkéT DewN AT SPEED . TN oLy
L SBAD THET HE Weuvd T BACk WITl MERE juFelRmgrion).
S¢ TERE Yeu HAVE fT_{ L ThHink A KEBSUrMIBLE
PERSen WovkD oPinE TLET Yy VEHIGE'S Ewm S
BEG— REmoly HACKED [ THE PURPESES o SHUG
LT Dowals AFTER _ALL ... CHekE IFF QIR Frew 7o 4V
ENGWE,.,, WV DNT 1T ShuT oFF S
YeuR CREAWI ZATIeN NEEDS 70 “ToRCVEHLY IMVESTICATE
. RN GET To € BoTvm oF s, AAD IR T IS HACKING
[ BAND /oR. VEHIGE D:sa&ﬁmth} L DESIRE PROSECUTION
|oF The PERPETRATIRS T° ThE FULEST EXTENT OF ST4re
| Anp FEDERAL. LHW, PUERSE WRLTE mE Bck AP
SERIouSLYy ek it “THIS mg—naﬂ? T wevwd DEF L, TELY

. APPREGQHTE T,

} SinCERELN )
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 NeT REBDABLE. L Dip peT Puil OVER BEAUSE MY (IR
WAS OTiee DRIVERBLE WITh THE Fiow OF TRAFFIC WhilH
BEComE HEAVILY SONEESTE AT THL INTERSTBIE |5
INTERCHANEE « PUS, T WAS AFRRMID THaT My VER(UE

| i LOSE PewiR AND SuT-ofF, ThE DasubosRd

 AND  DISTLAY CoNTINUED FoiCRERy M- BETWEER BRIGHT
| AND Dim WiTY éﬁ_;_wam:fw LICHTS STiw- cx prd THE
Sragr Betres Fussiuds- e, L Fingey Exite THE I-i0
AT HAVEN AVENVE A THE RWER STEERING- WhS DEGRADED
CNTERUREVTYY . T DRevE ol SURFRGE STREELS wrie L

. WAS ABLE T0 MBKE my WBY TO MUUKEN AVEMVE IN

| CNTHRIC, CALIFCRWIS, THERE'S AN Eastiseunn L-ic ONRamy
TTHERE . TTHAVK Ged , ThE CAR Dip NoT DiE WHILE T was
N CRAWLING TRALHC e, STFED, iT KEPT RunNpint-»
I DProveE BEBSTBEVND N THE T -10 THEN PEREED ScuvTH-
DounaD TO CRAWGLIANG- TRAFFC op e L -I5 . 1 EXiTEP

AT TJURUPs AVENVE , T 62T DIScRIENTED N QL TLE
CHaos BERRE 1. REmMENBERED TipT CROWN TTyolA
L5 LECATED I8 THAT ARBA, | T TWK ME AnchR 15
 MVUTES BuT & Dip BvENTUSWY Fintd THE DEDNGORSHIF
AT (201 [SETERING DRIVE | ONTBAIC » UNFoARTUWBTELY,
 WHIE WHITING- FoR A SEAVCE AbviseR T Had 7o vSE
THE RESTReem ., L ShuT OFF my CAR BaD WENT 78 THE
. BOTHReOm , WHER L RETUpMED T My CAR | 1T Did
ia‘“mzq*.- NOT QUL THE WBRNING LlEHTS WERE on Now -
| HOWEVER 4 Wwopuide LIGHTS AN “TE CHECK. ENENE
L 64T Was, BND THE STanT BUTiN WeS ST PBSHINE,

—
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STeazED THE COR AGHd. SBrE RESVITS - Taplkink
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TOYOTA TO ALL OUR

“I lowe what you do for me” SERVICE DEPARTMENT CUSTOMERS: v

We will be charging a suicharge on all service
depariment repali orders in which automctive
fluids have besn drained. In accordance with the

f'fﬂb ﬁ;y@jfﬂ qaraverside” Sate of California regulations conceming the
73?9 INDIANA AVE, — dumping of hazardous waste, this charge will be
RIVERSIDE, CA 99504 Doy imposed with reference 1o :;gine mrirs; transTli_Is-

sion oils and fluids, a antifresze =

TELEPHONE (95” 6Hy-1622 EPA. # CADODOST1036 Environrnental Protection Agency has strict laws

as 1o the disposition of these fhuids to make our

AR # ARD153440 . .
Gl B stale a cleaner and healthier place 1o live and

work in
l_ DATE TIME PERSON CONTAGTED PHONET ADV.E | REVISION ;’igcum I:US" BE T‘{gﬂc‘]’:g;mo%%m TH;SD?‘EQ?'LgE
| PLEASE REFER TO BACK SIDE OF YOUR REPAIR
E N —| ORDER.
| | tnw o o o
Adv: 349 JASON GARCIA rag [l | vicerse I | 3wvoLevv2 m'- Page 1 (Last) wnvoi NN

priver/owner InfTormation

SAN BERNARDIWO, CA san sermARDING, cA [N
cel 1 : I - : N o< £xt:0 ce ! N v« A o« ext:0
FOI-' office Use vehicle Information
odometer in: 46878 Qut: 46880 DisT: TOY INT I pPrelim| 19 rmm.vénrs LE 4DR SDN SILVER
MFG: 4388 stockd: [ | tov Accr: 7113
Begin: 12/95/22 Done: 12/05%/22 | Invoiced: 12/05/22 08:25 16 | Inservice: 08/12/19 PWtiﬂn: 01/01/19 Sold: 08/12/19

*=rCustomer Waiting*®*

Concern 24| TIRE PRESSURES TO BE SET AT 34 psI aperation Tech Amgunt
Cause 118 TR 300 - 0.00

Correction | TIRE PRESSURES SET AT L/F-34 R/F-34 L/R-34 R/R-3M
Tech 300 TEAM, PURPLE

Subtotal
Type: I TOTAL CHARGE FOR CONCERN 0.00
concern 51| GUEST STATES ON SATURDAY HE TURNED THE CAR ON TO DRIVE BUT Operation Tech Units Amount

THE HEAD UNIT AND THE BUTTONS FOR THE RADIO DID NOT WORK,
AFTER DRIVING FOR ABOUT 15-17 MINUTES THE RADIO REBOOTED
TTSELF AND EVERYTHING WORKED. PLEASE CHECK ADVISE

Cause 118 CHECK WITH SCAN TOOL NO CODES AT THIS TIME AND HEAD UNIT |OOTRD 300 0.0 0.00
ISOPERATING WITHIN MANUFACTURE SPECS WITHOUT FAULT OR DEFECT
correction UNABLE TO VERIFY CUSTOMERS CONCERN, VEHICLE OPERATING WITHIN
MANUFACTURES SPECIFICATIONS WITHOUT FAULT OR DEFECT AT THIS

TIME
Comment GOODWILL GESTURE
Tech 300 TEAS, PURPLE
subtotal
Type: I TOTAL CHARGE FOR CONCERN 0.00
summary of charges for I‘ma‘ice- payment Distribution for Imr_aicg-_

TOTAL CHARGE 0.00

INTERNAL 0.00

TOTAL CHARGE 0.00
“éRCustomer Waiting®®*

THANK YOU FOR YOUR PATHONAGE!

DISCLAMER OF WARRANTIES: THE SELLER HEREDY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED,
IMCLUODING ANY IMPLIED WARRANTY OF MERCHANTARILITY OR FITNESS FOR & PARTICULAH PURPOSE AND NEI-
THEH ASCUMES NOR AUTHORIZES ANY OTHEH PERSON TO ASSUME FDR [T ANY LIABILITY IN CONNECTION WITH
THE SALE DF THE PRRTS

PRELIMINARY v B -7 = | G ] X :
ESTIMATE & |ESTIMATE 3 | | acknowledge nolice and oral approval of an
11 acknowledge notice and oral approval of an mereaso in the onginal astimaled price andor 1m1 increase in the original astimated price.

I

|_r|}c9tp' of the parts and labor hsted above
! ALl PARTS INSTALLED ARE MEW LINLESS SPECIFIED OTHERWISE
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Vehicle Diagnostic Report

2018 Yaris P5

Production Date - 3/2019

amyDLEYV2< I
own
e o __Printed By: Defaull User(1) . u

Diagnostic‘ Trouble Code Report
=N T % s 2 1 F“‘_"“_“mmmaaii‘f
Code Description " | Confirmed | Pending | : Summary B ‘_ 1

U015100 |Lost Communication With Restrainis X lcon A ¥ N
L § o w OIS on

Panel Cluster (IPC)ControiModute | | Ry | i | Sy )
U021400 Lost Communication With Remole X Icon A ' Y N

Function Actuation _ e — — o
Vehicle Diagnostic Report .
2019 Yaris P5
Production Date - 3/2019
avvoLsyve<YiN '
rown
I
- Printed By: Default Usen(1) o
12872022 4:27:35 PA
= —
SCBS(1 of 1) i
s DTC Status | FreezaFrameData |
Code | Description_ | Confirmed | _Pending | Testralled |  Summary | Confirmed | Pending
U000100  Hi h__gei(}ANGomnmmcanaﬂ Bus & il 0% — iconA i it |\ i |
uU010000 Lost Communication With ECM/PCM A" | X | lcon A — N _*
U012100 Lost Communication With Anti-Lock X [ icon A Y N
Prake System (ABS) Control Module L} L d 2 {
UO40100  Invalid Data Received rom ECMPCMA | X = | =~ | S TR e |, Lawss
UD40182 Invakid Dala Received from ECM/PCM A X Icon A Y N |
alive / sequence counter incorrect / not |
A2 R s S o b N b= Y i 1 Rl i o N e e S e
U041500 Invalid Data Received From Anti-Lock X | | lcon A Y N
£ S rake System (ABS)ControlModule | | 4 : P ==
UD42300 nvalid Data Received from Instrument X I | lcon A | Y. N
anel Cluster Control Module LUl l r i i e - =




Vehicle Diagnostic Report

Praduction Dale - 3/2019
IMYDLBYVZ i
own
- Printed By: Defaull User{1)
122022 4:25:50 PM
Diagnostic Trouble Gode Report o=
i ABS/DSCTCS(1 of 1) TLOe
A e (G . . il DTG%L . : _Freeze Frame Data
_Code Description ‘Confirmed | Pending | TestFalled | Summary | Confirmed | Pﬁﬁém_l
CD05167 Steering Wheel Position Sensor signal X icon A Y ] ‘
_Incorrect after event o e sl
UD13900  Lost Communication With Power Steering X icon A Y T N -
___ Control Module ; =br & P B U
U015100 | i.os{ Commumcaﬁoﬁ With Restraints -3 lcon A ¥ : N J
Umﬁﬁﬂﬁ ! -ost Gonﬂnunmﬁnn Wrth _ir;s&rumf}nt i i
U023500 L csi(:ommumcanfm WJ!hFraﬁt Distance | X i i o ek, | X N
ftange Sensor - Smg?e Sensoror Center | | | S - —

Vehicle Diagnostic Report

2018 Yaris P5 -
Production Date - 3/2019 : -

smyoLevv2KYE
rown
i
Printed By: Default Ussr(1)
y 12672022 4:26:10 PA
o A ———— e .
=, Electronic-Controlled Power Steering(1 of 1) _——
DTC Status L o e SFreeratrame Data~ o
1010000 _Lost Communication With EGM/PCM * "A" X _ fcon A Y N
012100  Lost Communication With Anti-Lock X lcon A Y N |
rake System (ABS) Control Module c Hiat, ] !




Em ©OTOYOTA

CROWN TOYOTA

vsToMeER #: [N

*ITNVOICE* 1201 Kettering Drive
Ontario. CA 91761
{909 390-85700
an bernardino PAGE 2

ov -

Us:

BAR # ARD303501 EPAR CALOO04T72636
1363467 DIEGO CANCHOLA

SERVICE ADVISOR:

COLOR YEAR VIN LICENSE MILEAGE IN/ OUT TAG
ilver 19 | TOYOTA Yaris ___| IMYDLBYVZK I __46977/47009
IN 5VC. DATE |[PROD. DATE | WARR. EXP PROMISED PO NO. PAYMENT INV. DATE
1gaN19 o | 10:00 97DECZZ E ek _casH | 08DEC22
H.0. DPENED DATE CUST. NOTIFIED | OPTIONS:
5:00 0eDEC2Z [14:31 O08BDECZ2
INE OPCODE TECH TYPE HOURS LIST NET TOTAL
LIGHT I8 ON., CUSTOMER STATES THAT CHECK
ENGINE JUST CAME ON BUT MULTIPLE LIGHTS CAME
ON WHILE DRIVING AND SPEEDOMETER WENT ALL
THE WAY DOWN. CUSTOMER STATES HEAD UNIT WAS
NOT WORKING LAST SATURDAY AND WAS
UNRESPONSIVE AND REBOOTED AND WORKED AFTER
ABOUT 15-17 MINUTES OF DRIVING. CUSTOMER
STATES WHEN MULTIPLE LIGHTS CAME ON VEHICLE
HAD NO DRIVABILITY ISSUES COR CONCERNS WHEN
LIGHTS CAME ON. CUSTOMER REQUESTED TOQ
DIAGNOSE AND ADVISE. -
1363409 P 185.00 135.00
ARTS: 0.00 LABOR: 195.00 OTHER: 0.00 TOTAL LINE C: 195.00
LOST COMMUNICATION WITH ECU.CHECKED CONNECTORS AT ECM , BATTERY
GROUNDS-OK AT THIS TIME. LET THE CAR IDLE AND WIGGLE SOME WIRES TO
CHECK FOR LOCSE CONNECTION -0OK AT THIS TIME CHECKED BATTERY -PASSED,
CHECKED CHARGING SYSTEM-PASSED.WILL TEST DRIVE TOMORROW TO CHECK IF ANY
CODES RESET AND WILL ADVISE. DEC. 7 ,2022. 7:30 CHECKED BATTERY AFTER
OVERNIGHT SITTING-OK ran health check and performed key on engine
running self test -no pending codes check for all ecu signals -all
working normal. TEST DROVE VEHICLE AND NO CODES RESET AT THIS TIME.
1363388 12/08/2022 Test drove vehicle 30 miles recorded the data
list. S8till unable to replicate the customers concern. Checked voltages
and grounds for the ECUs. Nothing abnormal observed. Diagnosis is
inconclusive at this time. Duplication is the first step to any
diagnosis. These codes found stored in the vehicles ECU's for lost
communication are the same codes that have been stored in there at
previcus visits at another dealer. These codes could have possibly not
been cleared at or before the time of the battery replacement or a very
intermittent issue that the vehicle has. Alsco please advise customer to
no plug in any aftermarket devices into the vehicle, these devices can
sometimes cause a loss of communication on the ECUs by interrupting the
signal without having the proper circuit protection.
FINAL DESCRIFTION TOTALS
?sﬂﬁnri&rli § Eg'}ﬂ'ﬁi{)ﬂ; g LABOR AMOUNT

DATE

lTIME

Im-:fmf # OR IN PERSON

AUTHORIZED BY

ADDITINAL AMOUNT
4

PARTS AMOUNT

GAS, OIL, LUBE

REASON

AEVISED TOTAL
§

SUBLET AMOUNT

MISC. CHARGES

OYOTA

X

DATE TIME (NE € DR N PERSON | AUTHORIZED BY ADDITIONAL AMOUNT
3 TOTAL CHARGES
REASON AEVISED TOTAL DEDUCTIONS
8 SALES TAX
| ACKD ¢4 TCE o A WAL 3 CHh 1] E BECEIPT O LS %
R AT DRl BT TR O I LRSS, S T TS Es = AR | BAVEL by EASE PAY

ARG Bho ) v

= b Siate ol Cabtor

TLa (4 e i mwed Bate gpines

K
-

P ——

THIS AMOUNT
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