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FOR AGENCY USE ONLY 100148 

FORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 
D.!te Reteived Repository □ 

National Highway (1-888-327-4236) 
l H AN,2023 

Reference No. 
Traffic Safety INTERNE1':www.nhtsa.dot .gov/hot1ine 11501190 
Administration 

OWNER INFORMATION crypeor Print) 'Oar me Ttleohone Number £-mall Address 
Name 
Addres 

City State ZIP Code~ Evening Telephone Number 
Red Lion PA 

n.. ln/onnatlon you prollid• wUI bt m,d to ld,nt(Jy pot,nllol ro/ety-nlottd dt/tcts. ~ lfllfY sha,. your Information with tllr applicab/t 
whl<Jt n,anuforo,t-,r durln1 on lnv1tJl1f'Otlon or ncoll In occonfonct with the routkit Ides dncrlbtd In th« o~ncys Pr/1/ocy A<t notlu. Su ,19 
~ n,n ~p. , , 200,.,. 

VEHICLE INFORMATION 

17 digit Vehide ldentificatlon Number Louted at bottom ofwlndshleld on driver's side MAKE Model Model Year 
1FAOP3F27E~ FORO FOCUS 2014 

, Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

Ju r,(!; :l OJ-J .... Apple Ford of Red Uon 71721U17677 No: Cylinders. 

Original Owner Dealer's dty Red Lion STATE I ZIP Code 

D PA 17356 

Trctnsmisslon Type □ AntilOCk Brakes Powe-rtr..iln Mu1tlp1e failure: lncld•n• Da!e(s) 

0 Cruise Control 11-JUN-2022 

FAILED COMPONENT(S)/PART(S) lNFORMA TION 

Vehicle Components Codes: 103940 POWERTRAIN:AUTOMATICTRANSMISSlON!INTEl{NAl.;0.1/f'CHES/BANDS Fatlu,e Mileage 

When sl!'ftl1.1iJ duim 42000.0 

tJ..CCd-c_ra.fion . \, 
ADDITIONAL ITEMS TO BE COMPLmt>WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Numb<'rJ Tire Size (E..-,mple P21S/6SR15) 

OCT No. (E..-,mpte: OOTMA!. 9ABC036) □ Original Requirement 
□ Prior Repair 

Failure Location: 

Ti're Component Code 
Tire Fall..-e Typf: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEATFALLURE 

Make: Date Manufauured: I Model No./Nome: 

Seat Type: Installation System; ., . 
C~ild Scat Component Code: Failed Part: 

I 
APPLICABLE IN~IDENT INFORMATION 

(P/tost dtsaibt In deto/11/)e lnc/at11t(sJ. follure(sJ. Crash/ts). lnjury(ltsJJ 

Crash Fire Number of Persons Injured Number of Deaths Reported to Police 
□ v.;oo No □ YC$ IB) No N 

Narrative DHcrlpti01'1 of lndden11$), crash(es~ lnjury(ies~ ' 
Please de$cribe (11 ennis leading up to it,e (allure, (2) failure and Its consequences. and 131 wh•t.was done to correct the failure; 
l.e, parts repaired or replaced (and If old part b available). 

The contact owns a 2014 Ford Focus. The contact stated whlle driVlng at various speeds, the vehicle was shaking abnormany while shifting gears. The failure 
was per5istent. The vehicle was taken to the dealer to be diagnosed and the contact was informed that the clutch needed to be replaced, The vehicle had not 

;:; 'i::":: ';:tr;;;;J'lk"":i"'i!,;';;,"':;J;J; '':p.''p//;';'f,;';;'/l' flf':ftnc Z O.l.2 . t-M· br-11,Ji l/:,hi1J6/' 
W th-t~ d Fo~u.5 I -,r-uslr:d-the FtJrdj/'.l~smar; whr:11 he +t1ld me +I,! W4.S 
, 

1 f~ C fa. 1 kd Fc,rcl /V1ant-c c hlnn7 -r fl/tts ~dt/1s~d fhtrf- file jlrttJblem :hu~:.sfitJn ",;h"t;ld be ca.ll~J ln-h::, NlfT.SA u5J$.t {arn{/1,cjn Codi /5"822 l'lN01. 
1h '- . nf-y had -expir~d ond +hey tou Id o no o her JSI$ tu1l~ 

c: ,v~ rra 4-~ · /86() ()() /II +ch was r~pa,red on J<l.n. lf-2CJ,1023. Ccs re~II' was . . a ro... 
1.- u . r1rn rrl:- ''~s I'' 0 f 4806, tJO. See affttch-ed tnvalc~ · ~:~/: t~ /1 ,/!J,,,;,n:/ ~':::is fo be. ~ e~olved a Ar re pa ,r". Milett1 e ,._ + 
-nM~ ·&f f'~J)().t~ ~ 1. Cf~. tµ,,rent m, l,at/e, .L/8,1/3,, 

Include if available: Police/Fire Deoartment Reoort Photos and Reoalr Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93-579. This Information ts requested pursuant to aulhorltyv~d in the National Highway Traffic. Safety Act and subsequent 
amendments. Yoo are under no obllgatiM to respond this questlonn,.;re. Your respqrt<e may be used to aulst lhc NHTSA In determining whether a Manufactunr should taio, 
appropriate action to ·correct a safety defect. If the NHTSA proceeds with adlnlnlstratlve enforcem~nt or litigation against a manufacturer, your response. or a statisdatl 
summary thereof. may be used In support of the agency's action. 



... 

Pil.E 
AUTOMOTIVE 

ECEIPT OATE:11111111 20 
STOMER Nll18 
STOMER NAHE: 

APPLE FORD OF RED LION 
3250 Cape Horn Road 
Red Lion, PA 17356 
Phone: 717-244-7677 
Fax: 717-244-3947 

vataE ID."°· 
1 F A D P 3 F 2 7 
F.1:E.NO. 

~ 

E# 2.0L L4 EGH 

RECEIPT 

AY TYPE:CREDIT CARO DATE/TIHE:2023-01-20 16:42:53. CARO:Visa XXXXX~ 
:Contactlessicc AC:ARQC 747E25A902481B ATC:0112 AIO:A0000000031010 VISA DEBIT 

C:00 / Approved APP:064249 TRN ~ 
PPROVEO TOTAL:$1800.00 ORDER IO--

CAROHOLDER AUlliORIZATION 

PAGE 1 OF 1 CUSTOMER COPY I END OF INVOICE I 04:43pm 

MO: 47010 
A1Wit wlOl\llfA11hlE5 OllO fflE PROOOClS 
SlllllD lff!BIIEEW ME 1HDISE llMDE BY 1ffE 
~ 11ltE SBl£R ltEREBY I 

l0llPlllel1iBNr l!IISICl1MIS ML 1WIRM11ElS 
ll3ll1ffllEf.,. at iiii.S!SIEDCJR lldl'llEQ. N:llJD. 
1111& R'lf(( llllll'IIJlB!) 1'INIIUl8flY OF IIER­
<Clflm!lllRIEIIIIJIDW' OIII ffl1IIESS RJR A PNmC­
lllll8.'IRt ll'IIIIRli'IIIS Aallll) INIEl1lHBI AASINFS 
lllllDll!AIIIIJl1illl1IR#IIW OIHER l'ERSOtlO 
.«SISIPtlEIRlll!ll8lr#llllltllMSUIYD!a»elB:,. 
llllDIWlllllllllllSIIEOIFSND PRDOOCIS.. 

----RllRl11111Sfll'l'(lR1lJMl110 
S!EIRIYE~.mr•s fJJllllt.«illlllO ~ 
.J1lll. 1Jtle l!lll:BIIIIS lillE.QllESffD OM lMS 
IBIBM,11111 (1lJ!lll!ISil! llll)J 'IOI.IRI ~ 
W!ISIF1l,Cl!!rDJIII. IIF ~ SEIWIQ! .S 
S1,lllll~~ 1!1B111.. ~ ~ IF 
Nfl!n,IPtlSSJEl!IElllL lil.lS;llltfllUJl!lllQ~. 

Tho Reynoldll and Reynold, C-.., EIIAIN'l1NIIE 
SF893547O (07/21) 



PLE FORD OF RED LION 
3250 Cape Hom Road 
Red Lion, PA 17356 
Phone: 717-244-7677 
Fax: 717-244-3947 

ADVISOR TAG NO. 

6717 7449 
MILEAGE 

46 

JOB# 1 CHARGES---------------------------------------------------------------------------------

IN\'Qlct, DATE 

01/20/23 

42 477 
PROOUCTION DATE 

ANY WARRANTIES ON THE PRODUCTS 
SOLO HEREBY ARE THOSE MADE BY THE 

~~f ii11=oio1 ·. · .. -. . ;·· DRIVEABliiiv."'.ioNCERff,f0t;,i,;"{,r ::F)i;~~-.?reCH(°s);:5394'.: ::: ~,: ·"'1:T:J::;~t "? -c,: ·:10'5977,:.\ ~~i:;;:~~~i::s !~~~=:~ 
REPLACE OPS6 CLUTOI AND SEAL PER PREVIOUS DIAGNOSIS - $1800 EITHER EXPRESSED OR IMPLIED, INCLUD· 
PLUS TAX QUOTED PER GENERAL MANAGER ING ANY IMPLIED WARRANTY OF MER· 
REPLACED CLUTCH ANO SEAL PER PREVIOUS DIAGNOSIS. CHANTABIUTY OR FITNESS FOR A PAATIC-
FORD PARTS REPLACED CARRY 24 HONllf/24000 KILE WARRANTY ULAR PURPOSE ANO NEITHER ASSUMES 

PARTS------QTV- --FP-Nl.118ER-- --- -- --------DESCRIPTION---------LIST PRICE-UNIT PRICE-
1 FlFZ-7B546-B CLUTCH ASY 588.42 588.42 
1 EV6Z-7DS2-C SEAL ASY - OIL 49,92 49.92 

TOTAL• PARTS 

NOR AUTHORIZES ANY OTHER PERSON TO 
588. 42 ASSUME FOR IT ANY LIABILITY IN CONNEC- 1 

49.92 TION WITH THE SALE OF SAID PRODUCTS. 
638.34 

JOB# 1 TOTALS- -- - ----- ------------ - ---- - --- -- - -- - -------- - ---------------
LABOR 
PARTS 

1059.77 
638.34 

JOB# 1 JOURNAL PREFIX RFCS JOB# 1 TOTAL 1698.11 
JOB# 2 OfARGES---------------------------------------------------------------------------------

~~oofoz(jggex!f ;,.;f ,{eiP;oc;.rt tJ''.1:t}It:.,1;;JJ.',~sYt' :_:.?•1~<;+Ernc s >= s394;1 ::,, ,.· .. :; Y:'-t} ~ ~,.· ./;/r> , ) , /<i::oo ;, 
PERFORM QUALITY KULTI-POINT INSPECTION ' 
RESULTS PROVIDED ON REPORT CARO 

OB# 2 TOTALS-- - ---- -- -- --- ---------------------- ·---- ----- ---------- - --· 

JOB# 2 JOORNAL PREFIX RFCS JOB# 2 TOTA~ 0.00 

COMl1ENTS- ---------------------- -- --- -------------- --- -------- -----------------------
created 2023-01-13 05:24:00p~ taken by PA/1 DALTON - --

TECHNICIAN CERTIFICATION------------------------------------------------------------
5394 BRANOON BRUNNER 001972523 

CUSTOMEFI COPY [CONTINUED ON NEXT PAGE) 11:49am 

THANK YOU FOR THIS OPPORTUNITY TO 

SERVE YOU. IT IS OUR AIM TO PERFORM 
ALL THE REPAIRS REQUESTED ON THIS 
REPAIR ORDER TO YOUR COMPLETE 
SATISFACTION. IF OUR SERVICE WAS 
SATISFACTORY TELL YOUR FRIENDS, IF 
NOT. PLEASE TELL US IMMEDIATELY. 

SF692586 0 (07121) 
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APPLE FORD OF RED LION 
3250 Cape Horn Road 
Red Lion, PA 17356 
Phone: 717-244-7677 
Fax: 717-244-3947 

TOTALS- - ----------- -------------------------- ----- --------- --- --- -- ----- -- ----------------------

* * 
• ( ] CASH [] OiECK CK NO. [ ] .. 
* 
* (] VISA (] HASTERCARO .. 
• [] ANER XPRESS [ ] OTHER .. 

* 
[ ] 0I~COVER * 

[) CHARGE • 

TOTAL LABOR •• • • 
TOTAL PARTS •••• 
TOTAL SUBLET ... 
TOTAL G.0.G •••• 
TOTAL HISC CHG. 
TOTAL HISC DISC 
TOTAL TAX •.••.• 

1059.77 
638.34 

0 .00 
o.oo 
0.00 
0.00 

101.89 

ANY WARRANTIES ON THE PRODUCTS i 

SOLD HEREBY ARE THOSE MADE BY THE 
MANUFACTURER. THE SELLER HEREBY 

EXPRESSLY DISCLAIMS ALL WARRANTIES 
EITHER EXPRESSED OR IMPLIED, INCLUD­
ING ANY IMPLIED WARRANTY OF MER• 
CHANTABIUTY OR FITNESS FOR A PARTIC­
ULAR PURPOSE ANO NEITHER ASSUMES 
NOR AUTHORIZES ANY OTHER PERSON TO , 

ANK YOU FOR SERVIONG YOUR VEHICLE AT APPLE FORD. WE 
PPRECIATE YOUR BUSINESS AND WE STRIVE TO PROVIDE TO YOU, 
N EXCEPTIONAL CUSTOl'IER EXPERIENCE. IF FOR AHV REASON WE 

FAILED TO PROVIDE YOU WITH AN EXCEPTIONAL EXPERIENCE. 
PLEASE CONTACT OUR SERVICE MANAGER, JOE FISCHER, AT 
717•417-1848. 

TOTAL INVOICE$ 1800,00 ASSUME FOR IT ANY LIABILITY IN CONNEC­

TION WITH THE SALE OF SAID PRODUCTS. 

QJST0HER SIGNATURE 

PAGE20F2 CUSTOMER COPY [ ENO OF INVOICE 

THANK YOU FOR THIS OPPORTUNITY TO 
SERVE YOU. IT IS OUR AIM TO PERFORM 

ALL THE REPAIRS REQUESTED ON THIS 
REPAIR ORDER TO YOUR COMPLETE 
SATISFACTION. IF OUR SERVICE WAS 
SATISFACTORY TELL YOUR FRIENDS, IF 

NOT, PLEASE TELL US IMMEDIJO"ELY. 

SF692586 Q (07/21) 
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