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The information you provide wiil be used to Identify potentiol sofetyreioted defects. We may shore your information with the opplicoble
vehicle manufocturer during an /nvestigotion or recolf In accordance with the routine ines described In the ogency’s Privacy Act natice. See 49
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VEHICLE INFGRMATIOE

17 digit Vehicle identification Nuriber Located at bottom of windshield on drivers side | pake Modal Madel Year
L FADP&FZ?EI- FORD FOCUS 2014
| Date Purchased Cealer's Mame and Telephone Number Engine: Fuel Type:
Apple Ford of Red Lion 7172447677 No: Cylinders
June 2022
Original Owner Dealers City Red Lion STATE 2IF Cade
PA 17356
Transmizsion Type D Antilock Brakes Powertrain Multiple Failura: ncident Dare(s)
[ cniise contral 114UN-2022
FAILED COMPOMENT(S}/PART{S) INFORMATION
Vehicle Components Codes: 103540 POWER TRAIN:AUTOMATIC TRANSMISSION:INTERNAL: CLUTCHES/BANDS Fatlure Mileage flur sed :
420000 When 5-;; 0? ur ﬂzj
accelcra
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 7
Tire Make Tire Model (Name or Numiber) Tire Size (Example P215/65R15)
DOT MNo. (Example: DOTMAL SAECO36) [ Original Requirement ; g
1 Prior Repair Failure Location:

Tire Component Cade | Tire Eailure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make! Date Manufactured: | Model No./Name:
Seat Type: i Installation System: :
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Plense describe in detail the incidentis), Foilurefs), Crashfes), Jnjuﬂ{ﬂzsu

4‘

Crash f Fire Humber of Persans Injured tumber of Deaths Reported Lo Police

D \'es No D ‘ﬂ:ﬁﬁ No

Narrative Description of Incident{s), Crash(es), Injury(ies).
Please describe (1) events leading up to the failure, 2) fallure and its consegquences, and (3) Whit was done to correct the failure;
I.e, parts repaired or replaced (and if old part Is available).

The contact owns a 2014 Ford Focus. The contact stated while driving at various speeds, the vehicle was shaking abnormally while shifting gears. The failure
was persistent. The vehicle was taken to the dealer to be diagnosed and the contact was informed that the clutch needed to be replaced, The vehicle had not
been repaired. The manufacturer was made aware of the fallure The ap praxrmate failure mileage was 42,000.

5 rsisfent 74’0!?1 Hrd'hdj"c’ i1 June 2022 Nat- 6(“1' JQEIMAW’
lﬁlﬁ*“% foams T trusted the Fara’ sa !f_fmarz whern he told me +hg/was

: Farel Manutacturing TWas advised fﬁm‘ the problem
Jnarmg{;{dgaf?‘zg;rdbc 22”(4 A A//!‘Tf;‘f C(_ﬂ@z (am / f) (od, /5322/?”07
nagu had fxpfr’cd and «H?:)/ toulel ho 6 er ass S ance

the Warran

Clutch Nm repmred on Jan. 18-20,2023. (Cost of repair Wa,.f/&@d -

"dfs‘roum‘ “ f 300 4o, Sce attached tnvolce .
‘ls‘li.:r:;;#{h shu dm' Zecms 12 be recolved afFer repair, M!/Ed{;?c at

n
—me of vepair b, ‘?‘fﬁ- Current mi [la?e, 43,123,

Include, if available: Police/Fire Department Repart, Phatas, and Repair Invaice. ATTACH ADDITIONAL SHEETS |F NECESSARY

The Privacy Act of 1974-Public Law 83-57%. This Information Is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no ohiigation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response, or a statisteal

summary thereof, may be used in support of the agency’s action,




APPLE FORD OF RED LION
3250 Cape Horn Road
Red Lion, PA 17356
Phone: 717-244-7677
Fax: 717-244-3947
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AUTOMOTIVE
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TABOH AATE

FMAKE 1 '
14/FORD/FOCUS/4DR SDN SE

01/20/23
gty

VEFIGLE 10, WO
1FADP3IF2T7EL

ETEHO.

) (AT
01/18/23

COMAS
E# 2.0L L4 EGH

MO: 47010}
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ECEIPT DATE: 01/20
STOMER NUMBE

AY TYPE:CREDIT CARD DATE/TIME:2023-01-20 16:42:53 CARD:Visa XxxxxooooooiillE
:ContacttessIcc AC:ARQC T47E25A9D2481B ATC:0112 AID:A0000000031010 VISA DEBIT

C:00 / Approved APP:064245 TRN m

PPROVED TOTAL:51800.00 ORDER ID

CARDHOLDER AUTHORIZATION

(al:Thiral

PAGE10F 1 CUSTOMER COPY [ END OF INVOICE ] 04:43pm
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AN WRARANTIES ON THE PRODUCTS |
SULD HEREBY ARE THOSE MADE BY THE | |
MEMIFRCTURER. THE SEILER HEREBY | |

ETHIER EXFRESSED
NG AR INMPLED VRRRANEY OF MER-
CHATREILITY GR FITNESS FOR A PARTIC-
WA FURFOSE AKD MEHER ASSUMES
DR AUTHORZES AR QTHER PERSONTO
SR ORI AN RIAEHILIEY I CONNEG-
TR VAT TIHE SAILE OF SAID PRDDUCTS.

THFME Yy FOR THIS GPFORTUNTY TO
SERWIE YL T 15 QR AR TO PERFORM
AL THIE REPHRS REQUESTED ON THIS
REFPAIR QRDER TO YOUR COMPLETE
SHMSFACTION. IF QUR SERVICE WAS
SAMSHACTIORY TEUL YOUR FRIENDS, IF
NOT, PUEASE TEILL US IMMEDIATELY.

The Reynolds and Reynolds Company

ERAINTINVE ! |
SFEg3s4T G (07/21) |




PLE FORD OF RED LION
3250 Cape Horn Road

Red Lion, PA 17356

Phone: 717-244-7677

Fax: 717-244-3947

OTIVE

CELL:
ADVISOR TAG NO. TVOICE DATE
JOSEPH FISCHER 6717 7449 01/20/23
LABOR RATE LICENSE NO, MILEAGE COLOR
46,995 |[STLVER/
YEAR / MAKE / MODEL DELIVERY DATE
D/F /22 42,477
RED LION, PA VEHICLELD. NO. ] smtrggé’aﬁ}nm_ PRODUCTION DATE
1 FADP3F27EL
F.T.E.NO. B . O. DATE
—_ 01/18/23
RESIDENCE FHONE BUSINESS PHONE COMMENTS i
I E# 2.0l 14 EGH Mo:_azoio|
JOB# 1 CHARGES--cscrmrocccanncssnnncctancumeetanamamamcsem e e, - ———. ... nwe o= ANY WARRANTIES ON THE PRODUCTS
SOLD HEREBY ARE THOSE MADE BY THE
\BOR-- -~~~ mmeesmmmesmesee e mmemeae i | MANUFAGTURER. THE SELLER HEREBY
J#:1 10F0Z01 DRIVEABILTITY. CONC SRS :5394 “1059.77-"| EXPRESSLY DISCLAIMS ALL WARRANTIES
REPLACE DPS6 CLUTCH AND SEAL PER PREVIOUS DIAGNOSIS - $1800 EITHER EXPRESSED OR IMPLIED, INCLUD-
PLUL THN QUOFED FEN CENERAL HRNAGER ING ANY IMPLIED WARRANTY OF MER-
REPLACED CLUTCH AND SEAL PER PREVIOUS DIAGNOSIS. CHANTABILITY. OR FITNESS FOR A PARTIC.
FO ARTS R D
RD PARTS REPLACED CARRY 24 MONTH/24000 MILE WARRANTY ULAR PURPOSE AND NEITHER ASSUMES
PARTS---- -~ QTY---FP-NUMBER----------=---- DESCRIPTION--=---~=-- LIST PRICE-UNIT PRICE- NOR AUTHORIZES ANY OTHER PERSON TO
1 F1FZ-78546-B CLUTCH AsY 588.42 588.42 588.42 | ASSUME FOR IT ANY LIABILITY IN CONNEC-
1 EV6Z-T052-C SEAL ASY - OIL 49,92 49.92 49.92 | TION WITH THE SALE OF SAID PRODUCTS.
TOTAL - PARTS 638.34
THANK YOU FOR THIS OPPORTUNITY TO
TOBE 1 O AL oS rma s mas S S8 o = 8 m A B 5 o o m i i e i SERVE YOU. IT IS OUR AIM TO PERFORM
LABOR 1059.77 | ALL THE REPAIRS REQUESTED ON THIS
PARTS 638.34 | REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
JoB# 1 JOURNAL PREFIX RFCS JOB# 1 TOTAL 1698.11 SATISFACTORY TELL YOUR FRIENDS, IF
HOBE 2 ARG S o o oo e e o e e e o e e e e e e d e ma s e NOT, PLEASE TELL US IMMEDIATELY.
42 00FOZQI9PX = EXP QL MPT - TECH(S):5394 .0.00.
PERFORM QUALITY MULTI-POINT
RESULTS PROVIDED ON REPORT CARD
J0B# 2 TOTALS--==--mscmomeemcomceasronnassamsamasnnsaansanscmnssnarmnnns
JOB# 2 JOURNAL PREFIX RFCS JOB# 2 TOTAL 0.00
COMMENT S - = = - - = = = e e = e e e e e e e e e e e memee e eemmeme o nnee
created 2023-01-13 05:24:00pm taken by PAM DALTON - —
TECHNICIAN CERTIFICATEON-=-===-r-vesacserncsammoonassomccacacaoamnamsmnmmamanmnrnnnn
5394 BRANDON BRUNNER 001972523
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; APPLE FORD OF RED LION
3250 Cape Horn Road
i Red Lion, PA 17356
Phone: 717-244-7677
//dﬂ(m VE Fax: 717-244-3947

CELL:
S ETOVER NGO, aD\ﬂ?UR TAG NOL INVOICE DATE IVF
. 0 | JOSEPH_FISCHER 6717|7449 01/20/23
LABOR RATE LICENSE NO. MILEAGE COLoR
46,995 [STLVER/
YEAR / MAKE / MODEL DELIVERY DATE DELWERY MILES
SDN SE 05/31/22 42,477
RED LION, PA VEHICLE 1.0. NO. SELLING DEALER NO. PRODUCTION DATE
1rapnpar2ze LG
ETEHO. PO R.O.DATE
01/18/23
COMMENTS
[E# 2.01 14 FGH MO: 47010}
.......................................................................................... ANY WARRANTIES ON THE PRODUCTS
SOLD HEREBY ARE THOSE MADE BY THE
tx s d s 2 R s e I e I e Il e e Il s s R R e R e TOTAL mm.._ . 1{]59'?? WNUFACTUHEH‘ THE SELLER HEHEBY |
* * TOTAL PARTS.... 638.34 | EXPRESSLY DISCLAIMS ALL WARRANTIES | |
» [lcasH  []OHECK CKNO. [ 1z ;gat gUgLET--- g-gg EITHER EXPRESSED OR IMPLIED, INCLUD-
« [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00; | MY TPLED WARRANIY OF WER-
* - TOTAL MISC DISC 0.00 CHANTABILITY OR FITNESS FOR A PARTIC-
+ [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 101.89 | ULAR PURPOSE AND NEITHER ASSUMES
2 * T TR e MNOR AUTHORIZES ANY OTHER PERSON TO
DL R L s f N L L 1 TOTAL INVOICE § 1800.00 | ASSUME FORIT ANY LIABILITY IN CONNEC-
THANK YOU FOR SERVICING YOUR VEHICLE AT APPLE FORD. WE TION WITH THE SALE OF SAID PRODUCTS.
APPRECIATE YOUR BUSINESS AND WE STRIVE TO PROVIDE TO YOU, ,
AN EXCEPTIONAL CUSTOMER EXPERIENCE. IF FOR ANY REASON WE THANK YOU FOR THIS OPPORTUNITY TO
FATLED TO PROVIDE YOU WITH AN EXCEPTIONAL EXPERIENCE. SERVE YOU. IT IS OUR AIM TO PERFORM
PLEASE CONTACT OUR SERVICE MANAGER, JOE FISCHER, AT ALL THE REPAIRS REQUESTED ON THIS
717-417-1848. REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF QUR SERVICE WAS
4 SATISFACTORY TELL YOUR FRIENDS, IF
CUSTOMER SICNATURE NOT, PLEASE TELL US IMMEDIATELY.
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