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Vehlcle Owner's Questionnaire O.te ~ece!ved 
U.S. Otjl1rtn'\♦nt 
of Tran1p0rtatfon APR 1 3 2023 To Report Vehlcle Safety Defects 

1-888-DASH-2-DOT 1 O•JAN-207.3 Notlonal Highway (1•888-327-4236) 
Traffic Saf•3: INTE llNET:www.nh t sa.dot.gov/h otlln e 
Admlnlstrat on 

~ 
OWNER INFORMATION (Type or Print) 
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VEHICLE INFORMATION 
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3tADNql - - - ' -· - - .. ... . - .OA~ -· - -- HtST'A 

Date Pun:hastd Otal~i:r·-s Name: acid Tcft~t Number Erflnt: 

\✓~.,,, ::; /) i -q Green F¢rd l362'92l!l31C No: cytlndeB 

-
011# .. 1 own., 0e11,n Oty GrMnsbrxo STATE I ZJPCodt 

□ NC' 27407 

Trarcsmfsslon Type ,□ .lntilock Brak,, Powtrtra.ln MiAUpl t Fallutt:' lrxldeflt Date(,) 

Av-\ t1YV\n --1-, ;. □ en.,, C,,,,nJj OliAN·l013 

FAILED COMPONJNTISlfPARTISI INFORMATION 
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ADOITIONAL ITtMS TO 8£ COMPLET'ED WHEN Ul'ORTING A TIRE FAILURE 
llrtM,k« T1r1 Moc:111 (Nlmt ot Number) Tlr. Sil1·<™Mplt P215/~Sl:US) 

DOT No. (Eurnpl1: OOTMAI. 9~36) Cl Or1!Jn.a.1 A~qLil"l!m•nt 
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F'llturt\b<.ltlcni: 
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Narr•dv.t Dl1C'rtpljo,1 cf lnddent(1:l bub(ttL .,,jo.;!,,cftl ). 
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The contact owns a 2012 Ford Fiesta .. The contact stated that the vehkle failed to start with several unknown warning tights illuminated. The vehicle was taken to the local dealer to be diagnosed. Th, 
the transmission module and battery needed to be replaced. The vehicle w.l$ repalred; however, the failure persisted , \l/h11e driving, the vehltle continued to Jeri< and there was smoke coming throt.JI 
engine warning light was Illuminated. Additlonally, there was an abnormal booming sound detected, The contact had to depress the accelerator pedal continually for the vehicle to respond as nee de 
an Independent mech·anJc to be diagnosed, and the contact was Informed that the cacalytk converter needed to be replaced. The manufacturer was contacted but provided no additional as.sistance 
appro~lmately 28,100. 
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The Prtvny Actor 1974-Pllbalc I.Aw '1-579. Thll tnlortn•d°" Is r•qu11td punu•nt to aulttcr~ Ytsad In tit• Nldoaal HJ&hW•:)' Traffic. U f•ty Act .,.,d 1u11t1quent 
•mt ndm•nU. y.,_, •r• und•r no obH1•1:ion m rtiporid dltt quNdon•eJre. Your rttpan~ m•y ba uffdto •~1st: tflt NHtSA In det.rmlnlng ,Whelher a Manuf.-tunr 1hould lab 
apprcprletll Kdon at corr Kt • S.t1tety defect. tf th~ MtTIA p,oetffl wl'Ch admlnls111dvt enrotcc-rnfflt or Odt,lllott •-1•1••• manufeaut~t. your re spcnM, ot • stalkflcal 
turn~• ry th•reof. may be used In avpport ol lht agenq,•• • .cdon. 



Narrative Description of lncident(s), Fallure(s), Crash(es), and lnjury(ies) 
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ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1808 WASHINGTON, DC 

POSTAGE WILL BE PAID B Y ADDRESSEE 

US De:pui.menl ot Tcanspuriatiun 
National Highway Traffic Safety Administration 
Office of Defects ln~estigation, NEF-100 
1200 New Jersey Ave.nue SE. 
Washington, D.C. 20077-9382 
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