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LEMON LAW RIGHTS NOTIFICATION & ACKNOWLEDGEMENT
ATTENTION: MARYLAND RESIDENTS

IMPORTANT: IF YOUR NEW CHRYSLER MOTOR COMPANY PASSENGER CAR OR LIGHT TRUCK PURCHASED ON
OR AFTER JULY 4, 1984 IS DEFECTIVE, AND CANNOT BE MADE TO CONFORM TO ITS APPLICABLE EXPRESS
WARRANTY COVERAGE AFTER FOUR REPAIRS ATTEMPTS, {one unsuccessful repair attempt on a braking or
steering system fallure), OR IT IS OUT OF SERVICE FOR MORE THAN 30 CALENDAR DAYS DURING EITHER THE
FIRST 15,000 MILES OF OPERATION; OR 15 MONTHS FOLLOWING THE DATE OF ORIGINAL DELIVERY, YOU MAY
BE ENTITLED UNDER STATE LAW TO A REPLACEMENT OR TC A REFUND. YOU MUST FIRST NOTIFY THE
MANUFACTURER OF THE OPPORTUNITY TO REPAIR THE VEHICLE. WRITTEN NOTIFICATION SHOULD BE SENT
TO: FORD MOTOR COMPANY, CONSUMER AFFAIRS DEPT,, P.O. BOX 6248, DEARBORN, Ml 45126.

You may wish to seek resolution of the warranty program voluntarlly through the Betlter
Business Bureau (BEBB) AUTO LIME Program. While desireable, there Is no obligation to use
the BBB AUTO LINE prior to pursuing the replacement/refund remedy provided by this law.

To open e case with BBB AUTO LINE, call 1-800-955-5100 or write to:
BBB AUTO LINE
4200 Wilson Boulevard, Suite 800
Arilington, VA 22203-1833

LEMON LAW RIGHTS ACKNOWLEDGEMENT

VEHICLE MODEL: TAHDE YEAR: 2022

IDENTIFICATION NUMBER:L 1 | | ¢ |Ln s ||k lH_’L“LJ o) | »f ‘_H__

| ACKNOWLEDGE RECEIPT OF THE EXPLANATION OF MY RIGHTS UNDER THE LAWS AND
REGULATIONS (COMMONLY REFERRED TO AS “LEMON LAW™) OF THE STATE OF MARYLAND,




2022 Chevrolet Tahae - AWD | Suburban, Tah

ODL!]S5 0099/

vige Manual 1 33 | Document ID: 6162134

#PIT5949: Overhead Roof Console Inoperative / Service
Safety Restraints Message / Sunroof Inoperative / Dome
Lights Inoperative / DTCs B1A7A and U1121 - (Sep 27,

2022)

Subject: Overhead Roof Console Inoperative / Service Safety Restraints
Message / Sunroof Inoperative / Dome Lights Inoperative / DTCs
B1A7A and U1121

Model Year: VIN:
Brand: Model: Engine: Transmissicpn:
from to from to
. Escalade
Cadillac 2021-2023 All All All All
Modeis
Chevrolet | Suburban | 2021-2023 All Alt All All
Chevrolet | Tahoe 2021-2023 All All All Adl
GMC Yiskon 2021-2023 Al All Al Al
Models

Country

Involved Region or

North Amernica

Condition

In some rare cases, a customer may cornment at start up that
their vehicle has the following symptoms:

- Service Safety Restraints System Message
~ Sunroaf Inoperative

- Sunshade Lights Inoperative

- Dome Lights Inoperative

— Power Liftgate Inoperative when using switch in overhead
console

- DTCs Ul1121 set in the BCM and B1A7A set in the Restraints
Module

During the condition, if one of the averhead roof

console dome/map lights is cyded on/off then ail functions will

return to normal operation for the entire ignition cycle.

Important: Even when all other overhead roof console functions
are inoperative, the Onstar button / LED will still be

© 2023 General Motors. All rights reserved.
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Note: For the 2021 mode! year vehicles, please pe awdre
af PITS?74F which has a similar condition, but the
canditions histed in that P1 do not recover functionahty if tha
dome/map lighl swileh is cycled on/all,

Cause Unknowrn

GM Engineering s working on a fix. In the meantime, ¥ this condition occurs please ask the
customer to cycle one of the overhead roof console dome/map lights on/ofl. This will —orrect the
concerns far that ignition cycle,

Version 1

Modified 09/27/2022 — Created an.
G TGUering e (ntended for wse By seofessicnat tnenmitians. MOT g co-m-yourspdart  Iaoy are wrdten to nforms thesse WE SUPPORT
Varhpugarts of Somditions tHal may ooy N sbme Jetucies or o provite infarmation thet Dol asssl 0 the proper SENVICE of 2 VOLUNTARY
webicle | Properly ratnzd bechmoans Hays ne egqupment, tools, satety mslructans, and kegw-fiox 10 da 2 joi progerty and A
salely (T 2 conoition s descrbed, 20 HOT assutpe that the Gulletio apples 10 yaur venicle, ar that vour vehicle wili have that TECHNICIAN
rarai T Spe your GM deaier for information on whether yulic vehicle may beneft from [he ifRrTat an CERTIFICATION

© 2023 General Motors. All rights reserved.
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Subject’ Re: Complaint ID: ODI11500991 -Your February Diagnostics Report from your
Chevrolet Tahoe
Date: February 7, 2023 at 6:49:46 AM

To. vsh@dot.gov

Good morning Re: Complaint ID: ODI11500991

This is the February report related to my Chevrolet 2022 Tahoe.
The report continues to state there is an airbag issue with the truck.
General Motors continues to not fix the issue.

Please help us.

Sincerely

Riverdale, MD

Sent from my iPhone
Begin forwarded message:;

From: OnStiar Services <vehiclediaan
Date: February 7 2023 at

T .
ra

Subject: Your February Diagnostics Report from your Chevrolet Tahoe

T ersUie Whiat youl conlinue 10 receive amails rorm OniSiar in your nibos, plesse add =L =R Le ) = 0 yOuF ACess

ook, To imsutzscrbe Fom Diagnosti Reports, o

Having troubls viewang he amail ey




2022 Chererolet Tahoe

vIN: 1GNSKNKDENRI

Diagnostics Report from your 2022 Chevrolet Tahoe as of 02/07/2023

-
These s a aaiosiie S for your wehicle: thes momth requeing 10000 i Please see the

Diagnostic Informertion for detals un your key operatng systens, [t is aritical that you take care of this
issue promplly B mantan e safe opevation of your wahecke.

Ny kssues Foung Action Suggested fnmediate. Altertion

DIAGNOSTIC INFORMATION

= There mary be an ESue requirmg achion, Scheouie a serving visit with wour Dealer as soon as possible.

REQUIRED MAINTEMANCE
Vehicle Maintenance Tire Pressure: Normnal
o oil chiange due al s e « MO egies found

Reommended tre pressuye;
Froni: 35psi | Rear 35psi




Recalis and Programs

To check for recalis and pro-
crans on your GM wefacle,

PACHAGES & SERVICES
OnStar’ Service Plan

+ accouot

« OnStar Plan

You are currenily onrclied in
UnStar Plan. Ememgency ser-
wvices mchading Automac
Crash Response are nof ac-
five as pari of this plan.

VEHICLE HISTORY

Conrecied Services Plan

You can add mwividus ser-
vices o any OnSlar plan.

Review chans of your velhice's history.

OTHER INFORMATION

SinusXM

« Radio D
= SirusXM active

Warranty Tracker

Your vehicke has one or
mone aciree wamanbes.

Data Plan

You are ot auerantly en-
rofied i a daia plan, Please
call 1.877 B65.7864. or 20!
wie to purchase a data
plan foday.

Heep listaning when you get where you're gong. Emoy SimusXM on your phone, online and at home so
yoit can jisten the way you wam 1D the thngs you love

TIPS AND EXTRAS
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DEALER INFORMATION

You are enralied in Dediker Mamtenance Notifcaion and your de aler will ba nobhed when veur vehiclens due
tor Serviee.

Preferred Dealer whime il

WALDORE CHEVROLFT-UCADILLAL
2298 CRAIN HWY

WAl DORFE MD 20601

1307 B45-7 K1Y

Mgl I E far coverade mdps, delats and system liomtations Subect Lo = and coreil

All Sinas XM senvices require ¢ subscnpton, sold separately by SmusiM after the inal perod 11 vou devide 1o coo-
Unue senice, e subscnphon plan chosen will autorratcalty renew and e changied according 1 ynuf chnse
payment method at (he thencorent rates  Fees and taxes apply Sce the SinusXM Customer Agreement X
Prvacy Poliey at v 0 o0 cnnd for fll lerms and how 1o cancet, which includes calling 1-866-635-2.%149
Avalable in the 48 conbguots Chited Stales and D.C. Availabiity of soime senvices and tedfunis e subject i te-
wiee capabiiies and locaton resinchans, All lees. coplen! and leatims are sutedt o change. SInusXM, Pandora
and a3l related logos are rademades of Sinus X8 Radio Ine. and ds respechive subsidianes,

 you are deal, hard of hearing, o speechimpared, you may niow use the dedicated TTY conneclion to call us 1ol

tieseat 1877 248 2080 o emad s ot L 0u e e for assistancg ur wath guestions regarding your OnStar

oun!

Ity are no longer 1t possessan ol this vehde o 1 you receved Bus email moemor please notify us imrmegdately
try calling 1.888.466 7827

Tt unsubscnbe from Diagnostics Ripur servios, please vt he 1 page at your vehioe's Owner Setiter o
fhed

Viould you lme do 0l your emiall adilress?

This s an avlamated email - pleass do not resoond




Limitatons apply. Elgible mode! year 2011 or newer | hevolel, GRME, Bunk and Caoilac vetudes may be slhighle
for standard connectivity Tor a lirmited tme to access avalablo connected vehicle services, Sea 1000 L Tor ge-
tals and turtber plan imiatons Coonesied Accass does not include emergency or socunty senvices Availahility
and addimics gl wepvces enabled by Connecled Acoess are subiect lo channe

A5 alwsys, |} you have any guosbons abuul this repont, please call 1.888.4 ONSTAR (1 .BBB.A6G6 782/ tor delai:

You can contact OnSiar at lhe lofowing address
OnStar Membor Senaces, PO Bor 1027 Waren M 3HOUN 1027

72022 OnStar LLC . Al nghts resenved
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DP

STOCK MO

CHEVYDADILLAC.COM

WALDORF
2% e Magverny. Wosbiow], WO 10601
0N 545 1000
e AlM LEWIS HIGHTOWER 11/13/21
TR SALESPERGON "DATE
e [ G
FULL NaME = Exansl
sooress (NN s S PHONE
ADDRESS RIVERDALE MD - HUS PHONE
PLEASE ENTER MY ORDER FOR THE FOLLOWING VEHICLE: ELL PHONE
[vean I AHE MOTHEL COLGH = = o -
2022 (CHEVROLET TAHOE AN/BEI NF:".N” p] USED [ DEMO PHI:VIOU$ REMNTAL
M OF SERIAL NO LU FAGE
L acnseunaxc RSP, Je U ., | HOV_ 13th 21
PRICE OF VEHICLE PRICE OF VERICLE 68500.00
4§ QF MONTHS FINANCED 84 i3 S - S e
| LIENHOLDER ™ -
| - 5 DEALER INSTALLED DECLINED |
- ey i | — o he 4
SUB TOTAL [lEALER PRGCESSINE CHARGE [HUT REQUIRED BY LAW) 499000
| VEHICLE FREIGHT — 1695.00 | NITROGEN PACKAGE : _139.95
APPLISABLE TAXES I] Ia 34
[TITLE FEE CUR FEE Fit: i: | OEMEE FEE ‘! RE TAd ; TOTAL FEES !
106,00  10.50 20.00 221.50| 4.00 i 35@_._bﬂ
TOT. Hi
T — = DTAL VERILLE PRICE) 11543_%_9
UEF’DSI SUBMITTED WiTH ORDER THlS BUYER® S DHDEH IS NOT A CASH RECEFPT N/A
I _"ﬂ'.d\?-!-’_.E FOR USED CAR THAD_E IN - N/A - 1
[1 ESS »J,ALANCE OWING TO N/A
DESCRIPTION OF TRADE.(N ey
o x 1800.00 |
SEHIAL RO }
' A 995.00
TRA T $5 F
— J —— _5995.00
insuRANGE COMPANY GETCO GEICO (B00)B41-3000 1499.00
POLICY HO B :k_,\
81132 .29 |
[As 10 used vehicles, information on the window Jormns F!‘Ht.r_rl this agreement and the information on the window
form makes any contrary provisions in this agreement void. La informacion gue aparece en la ventamila de este
|vehiculy forma parte de este contrary. La informacion contemida en el formulario de la ventamilla anuls cualquier| | SALESPERSON'S S’Qﬁimﬁf
|prevision gue establezcd lo contranio v que aparezea en el contrate de venta J SOLOMOM, '
NGTICETO PUHCHASEHS M’ aﬁ
e 15k e ranifi BY L ¢ =
| F Il onder ih Ht:‘d,j!’ BAAMBSER
. | & -_‘_
Crrii§ ORDERA 15 NOT VALID
UNLESS SIGNED
A AND ACCEPTED BY DEALER
c v el e b en i oy read the owners mancs g R TR - s warTRnly snd rndpreol ing mforraton GR HIS AUTHORIZED
Furchasers’ Signatoren We have read the matter printed on the back Nerao! and agree 1o f a5 a part of this order me same as i f was prinfed above REFRESENTATIVE
Dur shgeialures. Ye aulfidnize ne dealer 10 make whistever Cradil inquinas il deems nscessany in connection with thig contract. Purchaassr undenstand tha
e aroasl percanizgs rata (APR) for any instalimaent gale of thie vahice may be nagotisted with Disaler and that Dealer may recelve some portion of tha
fimance charge or recive Other Comprengation for providing financing, servico conlracis and ofer products. We spaciically acknowiedgs thal Famagraph
23 on the meverse nde harso! requiting arbittatian of any dispiltes has Daan reviewed with us and we undarstand hoee lerms and condiions




ADDITIONAL TERMS AND CONDITIONS

It burihat underslood ard sgewed Ml [ ordey on Uhve rrvevse ST heveo] 40 sdsect 10 the Tobuwny lanmy g Comditionm. uundrmm “Purchaser™ shad iefsr o fhe purchassr ot colisctively Lo the
marChasse, Ao O Du revenss sihe heveod, an (he ase may be.

Wit reapact 1 new veliicle orders, if the manviaciurer/dainiuior changes U swegoesled rel prive of Mie ordered yeinche of squepmen. or sobslandislly rodiies The omeed vingle Grpigryegupman
i dlomes ol ranutaTore oF dRTFbue the ordered vilstie, Dealer My caiial T o0k of Ol B wncle Jrgd Scotwmngly M T poce o e By [epier Pustiaser may canced this ovder 1! ather part
ranceds s order in accordance with tes Parsgraph and 3 motor vshicke b e et o 2 geol of e comaieration lor e ordessd meotor vehade, soch rade-mn vehicle shall be rofumed 1o Purchaser upon
payment of a reasonatie charge lot slorape, repairs and recondBoning (if v} o it Buch trate-in vehicls has been sokd iy Deglr, @ Nen payo™ and 3 sefing commustion af 15% and sty expsnce incured
0 Slovine, Mg, Conditonimd of atverising shall be deducted from the alowance sgreed upon . and Deater shal be eniled 1 (eemherse tvel for sy sush costy Inom Perchasers cash dopost. i Furchanar
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