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CHRISTOPHER M. CARR 
ATlOR'IEY 01:~I RJ\L 

December 19. 2022 

G EORGIA D EPARTM"E "T OF LA w 
Consumer Protectio.n Division 

2 Manin Luther King. Jr. Drive Sh 
Suite 356 

Atlanta, Georgia 30334 

R\!: Rekrence File Numbe-
Business Name: Toyot~ s, U.S.A., lnc. 

www.law.ga.gov 
140-lJ 656-J79C► 

Writ.er" s Direct Dial: 404-651-8600 
fax: -t0-1-65I-9018 

Thu Georgia Department of Law. Consumer Protectior1 Division received your complaint regarding 
TO)Ola Motor Sales. U.S.A., Inc. Upon reviev~: of this matter. it appears to be the t; pe of allegation 
hundkd by the National Highway Traffic Sately Administration (NHTSA). 

w~ have fonvarded a copy of your complaint Lo the NHTSA for review. Please direct all future 
correspondence to that agency at the following address: 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE. West Bldg. 
Washington. DC 20590 
Phone: 888-327-4236 
TTY: 800--+24-9153 
Website: http://\\~\\ .nhba. !LO\ 

Thank you for bringing th.is situation to our attention. 

Sincerely. 

\ 
~ \ 7<--<G. 

D. Hicks 
Administrative Generalist 

cc~ ~alional Highway. Traffic Safety Administration (w/attachment) 



CHRISTOPHER :vi. CARR 
o\ I fl l l{ ''-1 \' UI 'l.ll{t\l 

Dcccmba 19. 20:2:2 

GEORG(A D£PARTME:NT OF LAW 
Consumer Protection Division 
::! Martin lu1her l\ ing. Jr. Drive SE 

Suite 356 
Atlanta. Georgia 3033-l 

SUMMARY OF COMPLAINT 

:\GCPD reference file number: 
l>ate complaint rccci-rct.J: 9/29/202::! 

Address: 
Phonc(s): 
E-mail: 

Name of business: TOY OT A MOTOR NORTH AM ERIC A 
,,\ ddress: 6565 Headquarters Dr.. Plano. TX 75024 
l'hone: 409-291.-4000 

Month/ Year of transaction: 20::!2 

Complaint details as submitted: 

\\\\'\\ .la,, .ga.g\,, 
I -1 0-1 J 6511-J 791) 

I haw a 2014 Toyota Prius 3. ha\'e 1ak1:n to my local dealership Marietta To~ ota l\\ il.'.e. w 
sho" a hissing sound comihg when you apply brakes. its like a air leak noise. l did some 
research on ihis. and found that too many issues pertain1ng to this issue. Also \,hen coming at 
a \·ery low speed an<l applying brake there is big noise fr<rn1 the left tire brake assembly. 
Deakr ~h1:~ked it out t\\'kc and said that all PRIUS including ::!023 mak~s thi !i brake ac1uat0r 
noise. no need to worry and the brakes ·wont fail. I hope and pray so. othcr\\isc l am ready to 
litigate this and have Toyota corp issue a major recall and have it fixed prior any American 
citizens have any fatal consequences. l want the GA state go\t and the federal govt to look 
into this issue very seriously. thanks for _your time. 



CUSTOMER#: MARIETTA 
TOYOTA/SCION, Inc. 

750 COBB PARKWAY~ P.O. BOX 4597 
MARJETTA, GA 30061 

PAGE l 

SERVICE ADVISOR: 

PHON~: (770) 422• 1490 
www .rnariettatoyota.com 

:315 G~EG MCGAHA 
VIN t,ICeN1$E MH.M_GE IN I QUT 

14 TOYOTA _ERIJJ_S __ J';t'DKN3DP4E_ 
DEL. DATE PROD, DArE WARR, EXP. PMMl$c'D PO RATE. PAYMENT lNV, 

- - -

18:00 1 9MAY26 140.00 COD~~ 1SMAY2J 
R.O. OPENED Re.ACY dPTIONS: DL,R : ENG: l .8_Liter 

10:06 l9~L~Y22 15:51 1 9MAY22~ 
LINE OPCODE TECH TYPE HOURS _ LIST 
AC/ SHE HEMS~ HISSING NOISE WHEN BRAKfNG,THE NOISE IS MORE 

PREDOMINANT IN THE AFTERNOONS THAN 1ST THING IN THE MORNING 
062 BIDtl<E ACTUATOR' ASSEMBLY NOISE,ALL PRIUS CARS 

DO THIS 
. 763 MARTIN , BXLL LI,C#: 763 

CP 0 . 00 
0 , 00 . LABOR: 0.00 OTHER : 0.00 TOTAL LINE A: 

*** ** **************************** ******************* 
PARTS: 

TOTAL 

0.00 
0 . 00 

TECH NOTES BRAKE ACTvATOR .. You may .be select~d by TOYOTA to- receive a 
ASSEMBLY NO ISE,TECH NOTES ALL Se r vice Satisfaction Survey. This survey 
HYBR!D PRIUS CARS MA-K;E NOISE . ... indi cate s how well we are meeting the needs 
REPLACING .ACTUATOR ASSEMBLY of our customers. We woul d appreciate you 
WITH A NEW ONE MAY OR MAY NOT ' taking t irne to complete and rsturn the 
MAKE THE NOISE QUITE so L.OUD? survey. We appreci_ate your business a rid look 
EST $1 , 743 PLUS TAX :FOR~ ·p{ NEW. , ·forw.ar<L,to,:'ser:v:j,d'ing your vehicl.e..~ T}:IANK YOU 
ONE. 

STATEMENT OF OISClAIMER OESCRfPTlON TOTALS 

SERVICE HOURS: The f,ctc,y wvran:tt ~htutft t i'! o! ~ wanan,~e.s wit" rupect to 
LA80fl AMdUNT 0 . 00 cll6 IH Of l!-J, lteM\it-. The ~ l!sr•l>V '-'l"U<ly oll<.Jo."'• •I 

MONDAY - FRIDAY w'1i'Ant1"1 on,-, Uptf.$, Of lmpt.'.ed. 11"Cluding 11\Y tff'pltd WJff'l.fttY ot PARTS AMOUITT 0 . 00 ~te:har.tablli ty b.t fitM! ! fct I o.,,t1c:11•lb ~$0.. W e.t n.t th.J 

7:00 A.M . fO 7 :00 P.M . .t:utrmtJ not .uthofil~S M'f OtMr' tse.~ U> 1:ilUi'M ~Qr •t "¥U/ Ii.wily tn GAS, OIL. LU8E 0 . 00 
~tiOJI With P\of' Ale o:, LW:$ '1:43!'1J,~ t,i.o, ,up~ toe tcM or 
dJm•v• to vftriclo « ~s teft U"t <teNcJe. U'I ene ot rift. thc'h o, .ar,y SUBLET AMOUNi 0 . 00 
other CI\IS't bt-yond our conitol .. I Mttby vut,Nriti:; 1M icn:•ff ~ir. 

SATURDAY henin sdt ton.n (-0 l)e dc!l'.le along wit~ th, Mir:m.aty '":1tcn11 '1"'1d- MISC. CHARGES 0 . 00 
heffb-iJ Qrtnt 'i04J t nd!Q( VQll,j.J .. ~,_:$" CH'rrft..J,~ tO oc,et'Jtl 1h.• ~ 

8:00 A.M. TO 4:00 P.M. OJ ,rue.~ hmlll 6csc.n1:u,d on suuu. h;;hways o, t.be,,,f\ffili IOii u,e TOT AL CHARGES 0 . 00 
W(POH ol lH ting andto• lM:iec-tlon, Alt el!Ot"Mt mtdl&nic::"s 5tff fl'. 
~enb\' actnow"l'!c-td °" aWve vthleie tc siec:ute tht •mw.nt cf ,,eun LE-SS INSUl!ANCEJOISCOIJNTS 0 . 00 

TOYOTA 
l'het•"'· IJ -1< ou,,.,,teod 10< 90 d~• o, •Ol)Q miu. whkbovot 

-

come, ftfSt. SALES TAX 0 . 00 
CUSTOMER SIGNATURE PLEASE PAY 

THIS- AMOUN~ O.OQ 

PLEASE HEAD WARRANTY INFORMATION ON REVERSE SIDE. 



GEORGIA DEPARTMENT OF LAW 
Consumer Protection Unit 

2 l\1,irtin Lu1hcr King. Jr. Drive. S.E. 
Suite J56 

Atlnnl.i. (ieor~ia JO}J4 
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National Highwny Trnffic Safety Administration 
1200 New Jersey A venue SE 

West Building 
Washington. OC 20590-0001 
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