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GEeorcia DEpARTMENT OF Law
Consumer Protection Division
CHRISTOPHER M. CARR 2 Martin Luther King. Jr. Drive SE www law. ga.pov
ATTORNEY UENERAL Sutie 336 (404) 656-3790
Atlanta, Georgia 30334

Writer's Direct Dial: 404-651-8600
Fax: 404-651-9018

December 19, 2022

"

Marietta, Georgia

Re: Reference File Numbe_
Business Name: Toyota Moetor Sales, U.S.A., Inc.

The Georgia Department of Law, Consumer Protection Division received your complaint regarding
Toyota Motor Sales. U.8.A., Inc. Upon review of this matler, it appears to be the type of allegation
handled by the National Highway Traftfic Safety Administration (NHTSA).

We have forwarded a copy of your complaint 10 the NHTSA for review, Please direct all future
correspondence to that agency at the following address:

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Bldg.
Washington. DC 20590

Phone: 888-327-4236

TTY: 800-424-9153

Website: http://www.nhtsa. sor

Thank you for bringing this situation 1o our attention.

Sincerely.
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v e a
1. Hicks
Adminisirative Generalist

ce: National Highway Traffic Safety Administration (w/attachment)
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GEORGIA DEPARTMENT OF LaAw
Consumer Protection Division

CHRISTOPHER M. CARR 2 Manin Luther King. Ir. Drive SE WALl pa gon
AEECIRNEY CHENE RAL Suite 356 (3041 B56=3791)

Atlanta. Georgia 30334

[ecember 19, 2022

SUMMARY OF COMPLAINT

AGCPD reference file numbcr:-

Date complaint reeeived: 9/19/2022

Consumer name
Address:
Phone(s): |GGG
E-moil: I

Name of business: TOYOTA MOTOR NORTH AMERICA
Address: 6363 Headquarters Dr.. Plano. TX 75024
Phone: 409-292-4000

Marietta. Ucorgia_

Month / Year of transaction: 2022

Complaint details as submitted:

I have a 2014 Tovota Prius 3, have taken to my local dealership Marietta Tovota twive. 10
show a hissing sound coming when you apply brakes. its like a air leak noise. 1 did some
research on this, and found that too many issues pertaiming to this issue. Also when coming at
avery low speed and applyving brake there is big noise from the left tire brake assembly.
Dealer checked it out twice and said that all PRIUS including 2023 makes this brake actuator
noise. no need to worry and the brakes wont fail. | hope and pray so. otherwise 1 am ready 10
litigate this and have Toyota corp issue a major recall and have it fixed prior any American
citizens have any fatal consequences. 1 want the GA state govt and the federal govt to loak
into this issue very seriouslv. thanks for vour time.



MARIETTA

TOYOTA/SCION, Inc.

CUSTOMER #:-

INVOICE o
750 COBB PARKWAY - P.O. BOX 4597
MARIETTA, GA 30061
MARIETTA, GA PAGE 1 PHONE: (770} 422-1480

Wwww.mariettatoyota,com
315 GREG MCGAHA

SERVICE ADVISOR:

YEAR MAKE/MODEL = WIN LICENSE MILEAGE I / OUT TAG
L 134t POXOTA. PRIUS JTDI{NBDUJ‘E_ 144_169,-’14416_
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NU. RATE PAYMENT : NV SERT
31MAR1S DO 18:00 185MRY2Z2 140.00 COD 18MAYZ22
R.C. OPENED READY OPTIONS: DLE - ENG:1.8 Liter
10:06 19MAY22 |15:51 1SMAYODD -
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAL
A CO/S HE HEARS A HISSING NOISE WHEN BRAKING, THE NOISE IS MORE
PREDOMINANT IN THE AFTERNOONS THAN 15T THING IN THE MORNING
062 BRAKE ACTUATOR ASSEMELY NOISE,ALL PRIUS CARS
DO TEIS
763 MARTIN,BILL LIC#: 763
GF 0.00 0.00
PARTS: 0,00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

Kk ok k ko khokk ko h ek ok dode ok ko ke ok ek e ok ok ke e ok ok ok e e ok o

TECH NCTES BRAKE ACTUATOR You may be selected by TOYOTA to receive a
ASSEMBLY NOISE,TECH NOTES ALL Service Satisfaction Survey. This survey
HYBRID PRIUS CARS MAKE NOISE. = indicates how well we are meeting the needs
REPLACING ACTUATOR ASSEMBLY of our customers. We would appreciate you
WITH A NEW ONE MAY OR MAY NOT * taking time tc complete and return the

MAKE THE /NOISE QUITE.SO LOUD? survey. We appreciate your business and look
EST %1,743 PLUS TAX FOR A NEW . forward to serviding your wehicle. THANK YOU
ONE, i

e

STATEMENT GF DISCLAIMER _ DESCRIPTION TOTALS
SERVICE HOURS: e ram eones 5 | TANOW ANOUNT 0.00
MONDAY - FRIDAY i o o e paniaks posses. Sake rart | PARTS AMOUNT 0.00
7:00 AM. TO 7:00 P.M, j‘;‘:‘;:j;,”;_;j“:’;‘:1:‘;“,1‘:’,,’;?;’2:;2__‘;’j,‘?f,;“;,j,;.‘;’;‘};‘?:’j;' o | Gas, oiL. LUBE 0.00
T e e e e | BUCEET AMOUMT 0.00
: SATURDAY e et v, il oot iovens ocslaion 1 soummm tha war |0 0o CHARGES 0.00
8:00 A.M. TO 4:00 P.M. O R ey | L Cis 0.00
heraby acknewladged an above vehicls 1t secure the amount of repairs | LESS INSURANC EMDISCOUNTS .00
T 0 YOT l:;:t:“:: work guarantesd for 80 days of 4000 miles, whichever SALES TAX 0.00

‘ \ CLUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT .00

PLEASE READ WARRANTY INFORMATION ON REVERSE SIDE.



GEORGIA DEPARTMENT OF LAw

Consumer Protection Unit
2 Martin Luther King, Ir. Drive, 8.1,
Suite 356
Allanta, Georgia 30334

National Highway Traftic Safety Administration
1200 New Jersey Avenue SE

West Building

Washington, DC 20590-0001
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