
From: 4ME
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: ODI-11500804
Date: Friday, June 23, 2023 11:38:42 AM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline Information
Center.

We value your opinion.  Please take a moment to complete our Survey.

We hope that you find this information helpful. However, if you need additional information on our
services please feel free to contact us at 1-888-327-4236.

Thank you,

NHTSA.dot.gov Response Team

Disclaimer: “This response is for information purposes only and does not constitute an official
communication of the U.S. Department of Transportation. For an official response, please write U.S.
Department of Transportation, National Highway Traffic Safety Administration, 1200 New Jersey Ave,
SE, West Building, Washington, DC 20590.

From: 
Sent: Wednesday, June 21, 2023 2:36 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: Fwd: Responding to Questionnaire

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Get Outlook for iOS

From: 
Sent: Thursday, March 16, 2023 11:09:36 AM
To: VSH@Dot.Gov <VSH@Dot.Gov>
Subject: Fwd: Responding to Questionnaire

Get Outlook for iOS

INFORMATION REDACTED PURSUANTTO THE FREEDOM 

OF IN FORMATION ACT (FOIA), 5 U.S.C. 552(8)(6) 



From: 
Sent: Tuesday, March 7, 2023 1:34:30 PM
To: VSH@Dot.Gov <VSH@Dot.Gov>
Subject: Responding to Questionnaire
 
Reference # 11500804

The vehicle was in at the dealership In sandy Springs Ga, Just for a routine oil change. They
keep the car for 12 days.
they never did the oil change. 2 days later my son put a can of oil in there. 5 min later it was
smoking under the hood.
 He then called 911 for the fire dept. My could have been Killed. This was definitely a safety
issue.

Thankyou 

Nyack Ny--
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Incident Report 

Incident Number. Number of Alarms: l Date: 4.-.:IL'.!Ol:! rime: 1.i 14 

Shiftl C District: 05031 ~ Exposu ra:: rioo Station: Jl 
Alarm Titne: o.il'!~;llJ::'2 Arrival Time; ..t :is,zon Controlled Time; Cleared Time: 
14:1 ,j 

Dlspatoh Address-: 
On Pl tlllP BL Vt> NW 
At W1\l, J'IIHt RIJ NW 

I j0 :?1 

•
ertyUse: 
mad i,r 11!:si cnUd. il11 \<."V, uy 

Latitude: 

Incident 

Incident Type as Oispatc'1ed: 
Actual lncJden1 Type! 
Mutual AJd: 

Hazardous r,Aatertals Release; 

Actions Taken: 
81 lac.idllfll cllmrnm1d 
Mb - lmi:..lJ~illl.'. 

ll1!<!1Zltl,! "' '~lj 

lncidem Addrei;;s 
Actual Address: Addre~s Type: l - l111c-r,;~,•1mn 

1111 PIHL.IP Bi.VO NW 
>\1 \ /\I l'HPH IW NW 

Insurance Carrier: Common Name: 

longitude: Phone: 

h1cidonl Classification 
Version 2 of2 Saved On' S/212022 11 :36;44 AM by Smith, 

Thaddeus 

I} l Pru&e:11g,c-rv11b1c-li:' tlri: 

t-: - Nune 
FDIO: 
St11te~ 
lnc;ident Number: 

I I • bnmgul5b 

Value - Property: 65000 Contents: ~oo Loss - Property: b:SUO(i Contents: 500 

Incident: 

Member Making Report: lll8 
Other Authorities: 
IMi,rnber N.imP.,jRoln;! 

Inci dent: 

Incident Rcr,on 

Dam Of Birth: 
Race: 

lrtvolvemant: 

lnoldent: 

lhorttJes 
f 2 Saved On~ 5/2/2022 11 :36:44 AM by Smith, 
addeus 

Offieer In Charge: 12~)1 
Report Completed: 'fr:,, 

tru:ldell( Persons lnvolvod 
erslon 2 of 2 Saved On: 5/212022 11 :36·44 AM by Smith. 

Thaddeus 

712612022 

Gender: 
Ethm;lty; 

Business: 

ut Pruperll/ 
. f 2 Saved On; 512/2022 11 :36;44 AM by Smltt\ 

addeus 

LJ]D 



.. Verizon LTE 11 :26 PM 4' 23o/o ll :J1 

• • 

X 1nc1 
PDF - 131 KB w 

1,u,,2022 

h1cidc111 Rcrmn 

Incident: f 2 Saved On; 5/2/2022 11 :36:44 AM by Smith, 
Thaddeus 

Title~ Engine 31 Type: 1 ~ Incident Author: Ben Hulsey 
Narrative Text: 
R.; E11gim: J I rcS]l<lndcd 10 1h11 ,1oovc: ;1rldra~s for tlw r'<fpcm or u vcluclc rll'C. 

0 : LI~ a.rrlml lu Lbe1 .\.Co.:l\d, uli~ \.thido: with h.:.ivy lirlll lJ.l, 11lvt1:111n1 1u Ille .m11,1uc ~otl.ll',Jl'IJltl!t\l unJ txtonllftll lnl1, 
rhc rass:,ngL!r ~,,111 rn 11111c:n 1 

A: Otlc I J/4 hwttpcr lln\l .lt!pluycd ,ll\J Liu~ Hri: \\-a_~ L!1'tio11u1~wJ wltb ,SOO 1:ullum.. Thi-' vduclc uwncr &luw. thdi 
rhe w hu;lc w11w ilm1k1111 i!Jirllcr in rh.• ,llky ,ind 1hc in:.1n1mcnl 11,1111.'1 on the, .::hklc Rllltcd 11 111:cikcl ,11111ddc1l, n,c 
owh~t slilk'l.l b.: .ickl...J oil lo LL>!- ~ub1cl1t anJ \\"U!, 110 lb,.. W!I)' tu i;d i1ll oH chWJgu wb.:u 11".· ca11u1i: to111pru1rt11.'lll 
bcl;(lll1 Ill .s1111}kl! 1uitl be- 1•ulkd <•vc, . lk ~lrm:d d111t 1bt• s11iu~c i;o1 wo1~ uml 11,11111:~ wcrc 1111lci.l 1i~1m 1l1c. l.'11~i1ic 
c<1m1>11r1m1m1 N11 IIIJUl'itel'i iW1111111cd iJuring 1hc a,cn1 lll;: OW11Ci i rn1c .. 1bil "ehlck wa~ rn the ,.hop ti>r mam11:rwocc 
11ncl n!~II' 1n thr laiH •~w rllflrHh 'i-

()1 I 11g11w l I tllrn\!d 1t,r &C!\.?nc {•Vl'r to 1~1 l ;i11tl 11,c 'll'h~ll\.' 111vricf, Comm~otl w;1,, 1crmm11l\!d nn\i 1, J l t'tt1t1T111ti ,,~ 
scn ·icc 
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" Verizon LTE 

X 
Person Involved: 
N1ame: 

lncidc111 RcpNt 

---Date Of Birth: 
Race: 

lnvolveme nt: 

Incident: 

11:25 PM 
• • 1nc1 

PDF - 131 KB 

Gander: 
Ethnclty: 

Business: 

nt ProJJerty 

?t:!612022 

Pugc 2 of'3 

f 2 Saved On; 5/2/2022 11 :36:44 AM by Smith, 
Thaddeus 

ATea Of Orl13ln: 11.J - l:ngmi: ar~ rul:lmng gL'.ir, wllt.!d 
.11-CII 

Heat Source: <J7 - Multirlc IJ.:n\ sol.U\1"" 111c.ll.1dlnf! 
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Item FTrst Ignited: 99 - t.Juhipli! 111.iHll> Hibl ign.Jt.:J Material Ffrst Ignited: ~ - Mllltqllo.' 1y1,i:~ 111 muti:ttil 
liMt 1.smlod 

Cause of Ignition: 2. lwn11-!t1Liu11u.l 

Buildings: Residential Units: Acres Burned: 
On Sito Mat-orlals: 

IHum,-11 Factors 
N • Ntll1C 

Ag4l: 
Gender: 

lnc1dentl 

Involved: , - ln"nlvcd In h:n1tiun 
llll<l humt'd 

Modet: GL-Cli.bS (1U50 -IMA TIC 

State: 

Incl dent: 
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UIJ - 1Jmlclc!11nm-e_d 

Year: 20 1s 
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of 2 Saved On: 512/2022 11 :36:44 AM by Smith, 

addeus 

License: -
VIN : .IJ(,DFt>EElf,-111111 

' ent Personnel 
of 2 Saved On· 5/2/2022 11 :36;44 AM by Smith, 

Thaddeus 
PersonnPI JD Llst Norno Fir-st Name Rank / Position 
21Sn f)i: t.11 R,,~11 Johnny FF II P 
l!'.!.8 I ltll~1.,')' 8<!11 LTP 
IJT.; Nttwport M1d1uel lW,P' 

. . . . . .. ratus and Resources 
Incident: of 2 Saved On: 5/2/2022 11 :36:44 AM by Smith, 
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I 

Unlt Dir.patched En• Arrival Clearr,d Arrive Cteared In 
In Qlrs I ID IOUle Scene Faclhtv Fa1ctlity Service 
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From: 4ME
To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: ODI-11500804
Date: Friday, June 23, 2023 11:54:18 AM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

From: 
Sent: Wednesday, June 21, 2023 2:38 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: Fwd: Ref# 11500804
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Get Outlook for iOS

From: 
Sent: Thursday, June 15, 2023 1:30:59 PM
To: VSH@Dot.Gov <VSH@Dot.Gov>
Subject: Fw: Ref# 11500804
 

From:
Sent: Tuesday, May 16, 2023 8:43 AM
To: VSH@Dot.Gov <VSH@Dot.Gov>
Subject: Ref# 11500804
 
Hello still waiting for a status update 
This is in regards to campaign number: 18V272000 
Please follow up on this recall.
Thank you
Looking forward to hearing from you all soon

Sent from my iPad




