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EOR, * would :ippreci<lle ;:c rnforral to :,n EDR c:r.rsh oar.i.ana'ly!H!r r.)l;porl•· acccpf..Jlllf• to the r.:<lu1ts 1n 
perform th•~ ~valoahon 1'1 011, ,;omt. I :.m w1Jhn<a to pav fot lhis.-t\11,ilu;ttic,.n 
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Mr. Randy Reid 
Chief. Correspondence ·Research Olvlslon 
Office of Oeteds investlgi'ltion/'NHTSA 
1200 New Jt:~Y Avenue. S.E. 
Washington. D,C. 20590 
FAX: 20:2•368-1767 

Refetence: Comptaint ODI 11-50-07-87 (201-4 Mercedes Benz GU<. HO) 

Dear Mr. Reld;-

Thie ~or is a tollow--up to. my lnltiaf telephone complaint OYer 4 ½ ~ ago lled with Nt-tl'SA 
ooncemlng the unconllo.llable ~Je{atiqn of my vehlcfe on January 6, 202.3,. resulting in a 
co!Kgion with a parked vehicle. The d8b:llls are again athu::hed for yourrevtew In the following 
cottespondence: 

• March .31 1 2023 update and completed DOT OWner's Questiol'1Jlalre 
• Fetwuary 18, 2023 opdat8 
i April 20, 2023 letter trom Mercedes Ben!' 
• M}' ttcclderil photos 
• Poli•ce Report and other supporting docvmentatlon 

Brief Summaq: 

l have beel1 'Unable to obtain the EDR data from my t:ar that t beUeye wguld ~ot1finn my 
vehicle -.as accoleratJng olit of c9ntr4L _t was toil by NIHlSA t.o speak bJ Mercedes Senz 
sbout how to obtain the ·EOR data. Mercedes Benz told me t \Youkl have· to as.k the police olfice< 
to r,equest from the judge a subpoena to obtain !tie EOR When I lhen~~e to the pclice oflcer, 
he refused and said that he had "nev~r seen e defect wltt, a.Mercedes" and "U'lejudge •is much 
too busy to.subpoena for every aceident.• In fact, there have been recalls tor this vet»Gle in the 
past Most rece.nCfy, there was a class ilctio•n lawsuit (for my vehicle'$ ye&r end mode~ requiring 
a retrofit of the emiss«ms system and moneta~ settlement with an Octobe, 1, 2022 deadt.Joe for 
fiting. (Note that t had my vehicle $ervlced by Mer.cedes for a multii)Oint iritpeelllon In September 
2022 es the ched<. engine li~ht kept .going on before this Octoberdeadline, end was nevef marJe 
eware .of this lawsuH by Mercedes S~rvice department while serMi.ng my car or by mal~. As 
stated in previous correspondence, J hllve beentrytng to obtain a download of lbe 
whicle's EDR data that I believe wiU shQW the GLK250 was a"ei.tatlng cnlt. of controJ: 

• The ll'lsuran,ce company refJised to do a nrechanic.al/elect.ncal inspection of the 
vehiclie or obtain the EDR download 

• The insurance company said that I would have to find a mbehan,.c and .do the 
inspection at my ·own expenae. 

• lhe insurance company h"ad the vehic• t()wed to my driveway, :&1a~ng it was 
.. costing them $50 a day" to impound .it, and that I could do •••ver J •nted with 
the SUV-junk it, sell ti,.e part&. etc:. (l have photo!i of th&towJruck in the d(w.wav. 
if needed) 

• Toe EOR, with the evidence. that I believe will sflow I was 11Gt at tau.ft, is .secured fn 
the ~hicle. with a cover In the garage. 
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As stated in the attached intom1ation1 I nav.e even tti~d to It-ave en iodepefl(ient a1;:~ident 
analyst, tonneffy an NYP'fi h1,ve$ligat.ot., download the 60R: data at my cwn e..xf)nn:se. NoM 
that this inv1Jsiig11tor took my c\6ntems serio\JsJ}'. saying that ihe had ~ee.n mar,y tettiib:~ 
injuries and d@aths from aeeii'tent~. (I can pr.ovlde hit, name lrhdi1!1ephon,e nombe:r, if 
n&ce·s.sary). HQWeve:r, he ,ucer1ahte:d thaHhf:s particular i'tmdel tbu1d onty be d<>Wnr!oaded 
with a Merc:edesc EDR refrie-J>af dfViC'.e. f ori'glnalty co•ntacted Me:roede.s ~bout tlowAIQ~ing tt,i~ 
EOR data, ttelore t was aware of the ctass action law-sun agaffist Me.rtedes \tor emis_sions 
"che.atjng" and .other fraudllfMt pracUo!iS (see attached correspoarl'el'loo}. I did not foUo'W-up 
after my initla'I contact with Mer¢edt,s;, as I do n.ot think Merc'ti:de.s ~houM be inv~sogat'\,ng 
ritercedes, without independ~nt oversight. On A,prO tO~, l re~fved a l~e.r (~opt .a!tac,hedj 
from M.ert&de&, It 'in:ttrucfed me that i:the subject Metce-de1. 8~flz and its c.otrrpt11t1ent 1p.arts 
are the ''e.vtdj,j ntwny trown Jewels'" and tbe need to preserve ~un.j~ct v~hic.te a.nd i~ 
~oMponent parts. ifl Ure,ir po!S't incld;tHlt cond.tt~n .. .fail llr~ to rdn $<> m:ay be .su·~jecU() ~ 
C'laint of spoliation ot eYldenef! •. ~-.we also ~ .~~.f ttta, \h~re be lilo i:rrs~c:tion o:r'l&S'llflD 
without written noliQe.'f 

Update - Possible CompoterS<JffWtrll lnterMte/1:ie:ctrieal s,ys:tem Defect· 

I ornitt'ed in previous ·carrespondence, a possible-computer s.o:trwa·rette.f~etin lhe vehiGle_ 01:1 the 
day of the oollfsioh' q11 January 6 , t trled •c-aTllflg the insurance .agent from my 'Son's Qar aftt:!r he 
~eked me up from the. ac~ident'i'n New Jersey. t dialed the .agent's ,nu,f(llbe.1· sev,era1 times and 
repeatedly reached the pumber tor Qverhead 'Do:urs, the Qili'age door system In my tmrr,e ifi 
M.8$saohus.etts . My son thought that I must be· dlaling the wrong t',\Ufl'iber Yet, when he called 
lhe-s~me number on his cell phone from fhe car wrth me, ft:e was .inle to te:ach Uie msiu.ra~ce 
agent's voice mail. From lhrf l1Ji"0uttng of my,call to •fue Overbe:ad Dour$ com;p:.n.v, 'I ,ilm 
~s:siaming that there was £on:o~ kind of electritat/cbhtpu:ter s,oftwar:e int&:riaice defwcl -
r;elated lo the ac.eldent~ involving my tell phon~ blue to.0th ·conr1e:cfioh and the gar.a.go 
door :system pro9rammif'!g 111 the GLk iS.D's. eDmputer. (Notff. th~Ovethe--a,d Garag~ Door 
was ov.er 3Q0 mi~ away in Massachusetts} When. I called· the insurance agent ,011 Monday, he 
-S.iicJ thl,'lt many pe:opl~ haft lsft messages .oti~r the week(:lnd for l:Yirn, ~ril'd .no one e.tse w11s unable 
to reach hirt11 by phQTle. 

Concluding fl~rk-J.: 

I bal./.l!j gone to gl"effl lengths t~· d<>cume11t ·and submit my complaint,a,M su,pportin9' 
do~umentatlon to NHTS,A .• As of t0da)l, -tll I h:-arte ,receiv~d is ~e form lett:er from yoo 
reqoestln9 information (the Questionn,aire) that t submitte,,d atmosttwo: m~ntihs ago. I 
ttJink t a.t (e.ast desu~ ttte courmsy of a respons;e. il'!.is vetiicae-was accelerating wildly 
out of cn.rrtmt, I. or my ctau,gh.tfr could have been kilted, I wa.nt to have the EDR data 
downloaded. By law, i,n New J~rsey and many othtr states,, Uffl EDR data 'is the propl?ltY of 
the: .OW1i1er of the, vef'iiefe. T1his. download should be able to be: qo·oe Witlit01111t maJor 'litigation 
and rex.~ettse lo me. T&sfa recently 1au1t,ched EDR Resou·r:ces wl'tlh c:Jiredions to Tesla 
ow.oers fo retrieve ·Et1R data (Wi11d.0Ws comp.uteri appro,priate e.ables, ,ad;,pters, etc: .) or 
sta~s a technfcJan. c,aJl tet:rle,ve the E:D~ fen the Tesla own~r iWh~n 'IP.gal. re.iasotu;, are 
lnvolve.d. 6.'urety. this EDR data ean be r4!ttieved frO'm my \lelilicJe in an ilHfepimdent a·nd 
u'nb.iased way. 
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I--• Gmail 

Message from Mercedes-Benz USA, LLC 

cuetomer~a<tvoc:acy.usa@cae.mer~.s-benz.com <eustomer-
ad nz.com> 
To 

Oe~ 

Thu. Apr 20. 2023 at 2:06 
PM 

Thank you 'for your contact to our Customer A~tance Center. A link to the questionnaire was sent to you on 
Febru.ary 28. 2028. A reminder was sent to you to return the cnmpleted questionnaire on Marc'h 7, 2023. And the 
questlonnake was emalled (o you as a hard copy attachment on March 1, 2023. As ot tooay, Mercedes-Bent USA, 
LLC rMBUSA ") has not received a completed iricidem ,que:stloonaire~ MBUS.Awoutd like 10 property evaluate and 
assess th& allegations. In orderr to do ,$0, we need the oompleteo ques11onnair!:l. As we -are unable, to move forward 
with a review, oJ your-OOncetllS,, we Will .tie cJosing yolJ' file until such time that we receive tha completed Questionnaire 
and requested materiats. 

The Subject Mercedes--Ben2 Vetlfcle and its romp.onent parts, are the evidentiar.y "crown Jewels" of any products 
liability case. As such, if you and/or any interested party intend to pursue any claims against Mercedes-Benz USA, 
LLC r,esultifl9 trom this incident, it lS:incumbent upon you an(flor 1he 1lnterested party to presetVe the Subject Vet(ICle 
and its. oam.ponent parts In their post-incident condition throughout the pendency of any such Utlg·ation. Any failure to 
do so may be the subject of a claim tor spollatiQn of evidence andfor a request for diarnissal of any action on tne 
grounds of denial .of a fair opport1Jnity to defend the claims. We aJso request that there be no inspection or testing 
without written notice to us. 

Should· you nave any outstanarng questions please do not nes:itate to email ,or caH ou.r offices. 

Kind regards. 

Susan 

Executwe Referral Manag,er 

Meroedes-Benz USA, LLC 

(800) 367-6372 Ext 6324 

IMPORTANT: 
When respondfng, please ·reply wlth tiistory" as this emall ln,c!Udes a special thread ID that ensures taster notifteation 
and processing of-'!(Qur resl)Onse. f>Jease be sure to not delete the ·thread 10 assl.lciated with this e-mall When 
responding, 

[ACTIVITY l~ (CASE ID: 
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Fax to: 202-366•i767 
001 Auto Safety 
NHTSA 
Washington, D.C. 
March 31. 2023 

Pa.ge 5 of 17 

Reference; 00111 ~5™014 Mercedes Benz Gl.K2SO}, NHTSA 
Telephone Reference_,£ 3 /24/23 

This letter is a folh:,w~up to the. above-referenced phon& conversation wittl 
NHTSA,. and to my previous con-espondemze and Vetd~e Owner 
Questionnaire faxed to 001 9n February 21tt. 

Since the end of February) l was able· to find a crash data anatyst, 1ormerly an 
accident investigator for the NYPD, He was scheduled to downklad tihe EDR 
informal.ion, at my own expense. from the above-referenced 2014 Mer.cedes 
GLK250. However, he realized that the car was manufactured ln N~ember 
201.3, .so only Mercedes has the software to download the EDR data 
(accelerator panel percentage, service. brake activaUan, and speed). Mercedes 
should not be downloading this data without overaightt because this is a 
case concerning sudden unintended acceleration in a Meroedes vehicle. I 
do n,ot think Mercedes should be investigating Mercedes. 

Additionally, since the accident in January 2023, I have lea.mad that 
Mercedes was involved in a Class Act.ion lawsuit .(Mercedes. Oatmler-Benz 
and Robert Basch), as a result of Illegal "defeat" software instal.Jation and 
1..ml.awful, unfair~ and deceptive manufacturing and marketing of this 
GLK250 model (.and other Daimler Mercedes diesel engine models). With this 
record, I ao, skeptical that Mercedes would do ..- ob9ective, independ.ent 
investigation of the cause of my vehicle's sudden'1contmlable 
acceleration. 

Until February, I was unaware-of the,se accusatiO{is against Mercedes as follows: 

., The deadline for the class action lawsuit filing was October 1. 2022. 
I had m,y car serviced a.t Mercedes on .September 22, 2022 for check 
engine light warning, (the car would nof have passed an October 
2022 state inspection. Previously in 2021, it had twice f.ailed 
inspection). Wlile having the car serviced, M•cedes did not inform 
me of the lawsuit ($3,290 award, besides having an emissions control 
modfficatioo system installed). · 

• In fact, M8fcedes informed me- in writing {in September, before the 
October 1, 2022 lawsuit filing deadline) that I needed to have ,AdBlue 
added to the emissions system, but did not mentlon the· emissions 
lawsuit Note also that with just SOO miles, thi$ vehicfe had to be 
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set'llrced with the warning li,ght activated and AdBlue fluid !leaking. 
In addition, the: airbags we.re repairea· in S~ptetnbet 2019.. 

• Besides the optional safety package in the GLK2SO, this veNde was 
aavertised as having 30% fewer emissions, "the w,orfd's clean-est and 
most advanced diesel." l was [easing an all--etectric {EV) Nissan Leaf in 
2014 and appreciated tt,e low emissiorts claim, now prov&:n fa1se. 

• Thie cfteck engine light warning came cm again in Octob·er 2022 tsee 
November 8, 2U2,2 bill stating this) and I had AdBlue added to ffle 
emissions systW'n, and. additional work done {inc1uding brake pad 
aad rotor reJ')Jacement) for a bill of over $2,,400. tSes -a:ttathe.d) I 
would never have ke:pt or invested additio,na1 money into this v-ehicle 
if I had known about the 0 diesetgate" emrssions dheatirng scheme ..­
re::sulting. in the diml.nlshed va·tue of tbts ve,hicle 11nd future f'e-pait 
costa. 

In summary, r d'Q not believe Mercedes - with. thes:e de«;epti.ve business 
pracdces, fraudulent clai,nsi cotlcealm.ent from me ,of tb& class a,dion 
lawsuit, and ·installation of illegal 11defut dwice" sofftw.am Q wm do ., 
objective. independent e,yaluation .or my claim of $udden uJ'ili ntended 
acceleration. 

l would appreciate being contacted by oc, by p;hon·e •&r .,mait so I may 
determine how J can obtain, an unbiased in,spectfon and ev:aluation of my 
vehicle's EDR data. I would li'-te to have oversight 1of ll& proprietary 
Mercedes· EOR software download process. ( ·feel cnr,dident that it win show 
th-at this v:ehicle was ac:ceJeraUng out af contr.ol wi1h 1t:r.e brakes and 
air:b:ags f~ifing, and that I was not a:t fault for this aGCident. 

Thank yow for looking into my complaint I look forward t,0, hearing from you. 

Sincerely, 

Altaehmenl: Mercedes R'epair Bill, September 16, 2022 
Mer-cedes Repair Bill •. J1fovembe.r 81 2022 
Vehicle Owner's Questionnaire 
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Email to: FAX: (202) 386•1767 
Reference: 001 11 .. SQ-07-87 
Revised/updated: February 18,2023 

Complaint: Sudden Uninte ed Acceleration - o.ate: January 6, 2023 
Flied by ._ 
Mer~LK250, Year 2014 Viin:WDCGGOEB&Ec.alllll 
License -Massachusetts) 
West Windsor, N.J. Accident Report I 

For the recotd, below la a recap (of what l told OOt by telephone on January 
9, 2023) concerning the above-feferenced complalnt. in my own words, of 
what happened on Jaiuary 8: 

I was aiving the abov&ieferenced vehicle with my daughter in the paoong bt in 
Market Fair Shopping Center, West Windsor, New Jersey, on Friday afternoon, 
January 6. 2023. The vehicle suddenly accelerated uncontrollably ancl ran into 
the bad< of a parked Cadillac Escalade. My daug.,_er called the pollce. Officer 
Brown of the West Windsor police department asked me what happened and f 
said the car just "took off" accelerating uncontrollably,. U did not stop. I told the 
officer there WeAt two witnesses. I befieve he spoke ·with one of the witnesses. 
My daughter went up to Officer Brown in his car and told him she was dizzy. He 
asked her if she wanted him to call an ambulance anc.l she replied, •No.·. Officer 
Brown then gave me a card with a case number and .an email address to obtain a 
copy of the police report. He also said , would be me1iled the ticket in a few days. 

The following ls an update since filing the compl11lnt on January 9, 2023: 

• Your office (0D1) said I should call MercedtKl Benz to obtain lhe EDR 
for my car. The Mercedes Customer Aa1ia1tance Center told me that,. 
to obtain the EDR. I would have to aak lhe 4,fficer who filed the report 
to request a subpoena from the Judge.. 

• I called the West Windsor Police Departmelnt (West Wlndaor, NJ) and 
both Officer Brown and Sergeant Loretuccli refused to requeat a 
subpoena for accesa to the EDR, saying the judges are "too busy to 
lssue subpoenas for every accident." I wa1s frustrated and upset by 
my inability to obtain the EDR data, as I fetj in my particular case­
the car surging forward, suddenly accelera1ting out of control­
evidence from the EDR would be very objective and helpful in 
determining the cause or this acceleration. In other won:ta, a defect 
In the car, perhaps in the car's electricallthrottlelcruise control 
systems, caused the car to suddenly accelerate, and data from the 
EOR would most likely conflnn this defect. 

• I have also now received a traffic ticket fmm the West Windsor Police 
Department, ..... (court 1.0 •• , Prefi>all 
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• Allstate Insurance Co. atso called me. to say the,y have done -an 
apprais-al of my ear, as .. it w-as totaled. ,,-1'.bll, l'llic~it- a 
Cadillac :£scafade (Vin: 10-VS4KKL4MRIIII NJ- - ''Was 
arso totaied. " ( fold ffle poUc~ arwd AllState 1rhe -airt bags never were 
depfoyed, and asked if a mechatlical inspe<:1~0.n could be done on my 
car, and was told, "no." " 

• Note that nothing was mentiotted in the po1iite report about the 
witn,esse$ who saw mt c-ar quickly aoce:lera!ting. Officer Brown told 
me 'the witnesses just said the car was ac:ceJerating. • 

• Alsor the extenSive damage to the front e-nd ,of the other v,ehicle is 
not doc:mmen:red. The oollisi.on and damage Wt3r-e severe ienough lo push 
the large, Cadillac Escalade forward rnto the mt~tal post of the Handicap 
parking sign and crushing tn the front end of tt,i:s vehi.ole in addition to the 
back end cam.age. 

• In addition, Officer Brown took no pfctutes ·of tf1e totaled v&hicles at 
tne accident scene. 

• lbe report did not .mention, that ,fhe air bag" .did not deploy. 
• The report states "based on the driver'& staitement and phy,sina1 

evidence at the scene. 01 [my vehicle) was.1rouno to be sole fauft of 
this collision." 

• The report also states that I was issued a tic:'ket tor Ca•r,el1ess Ori:vtng, 
UJcely to Endanger Person or Pr0perty. · · 

l oeed to know Whether 001 will be acces~.fng the t1ata from my car'!l ED:R. 
(Allstate has refused to do a mechanical rnspectlon and nas low,ed the damaged 
car to my driveway, so J would like to have this matter resolved a:s $0011 as 
possibJe. Also, p1ease let me know if you. need photos take111 of th:e accklent 
damage, 

In addition, t would ~,p,preciate receiving, either by ,email or telephpne call, 
confirmation that 1our office has received, thiis upt!tate. 

Thank you very much, 
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0 
U.S. Deportmeni 
or franspoitolion 
ftcdtonol Hiut,woy 
Tldlctat.;y 
Adffllnldrdllon 

Page 9 of 17 

1200 H11111 Jsr,ey A11enua SE' 
'Wl:s!lltlgtor,, OC 20500 

Nf.F,160 

M. 1t tblio\ll'-\lp In )Qlr ~ to 1111: VdR~e Safety Hodine (VSit), '!fl: ha~ mcorded ~ Wi:lfflt!Jlian Oil ilhl: ~ Vdlldc 
O!nlct'$ QIIQlliallnm (VOt:{t bm. Plmc miow tho h1a md l'lllllilt damp. .iditicns Md.~ 11$ -,. AdditicMII). 
~ 1'lVfiot 1tl'll(ft dcflilc.id ~ ottlle fallutu(i) )QI~ Iha )'Oil belfelel\lllftal JO DAiy. Alik\ ihwaillbla, le.elude 
~ o(lqllit ~ 1t111n tolhe lllllllfal:lurcr, a,-, ocher doollllcatt.!:dc:t rn 11,e p,ot,ittll(cl )'OU~- If•~ t1r rn 
tlCC1lfflld, illdllde •alJIYof lhe J)Qtiii:,c or tbe ~ l'qJOll 

It is hdp!ul to be•~•~ in )OIII' ~ to rhst OUJ all'i1it., to..,_ )Olll'n:part will be 111uiMiN:O If you do noi U"e .die 
infwrnllion, ii ii nDl IICCUIAi)' IO~ Ill lbo bmr.$. ~. il 13 11C3Y dilliwll lo ldc'llliify 1M a'llpC o(' A ~hide piat>lmn 
~ die lebidc idlcnlifi~io• 11111!11,e, (V1N} is lmOMI TIie \In-I i!I klCDd iJtJlidc dll! vt:ihidl:OII me~~ IO dl,e ID1I 
(driVC'l"s sitk) o(Ul6~idd pillllr nl on lhcmvcn• cbir or Chc'IITM'i cloof jlal. II ~r lilrJ be I~ oo edeu:c rq,air 
invowtQI' )'0Uf inaunnce ar ~ion can!s. 'Mlol ~•lire problfffi. 11W bram.1 iwne, uwe lilc nl ~ ~ ,~ t.1llllUlld 
bt ioc:ludcd. Be~ lo p{owi4e Ibo DOT I~ idc11li~ 'Nllnbtt. ft iJ vsv8'ty ~ ~If 111c rim 11~ od'lk fin: 1111 eill'lef 
Side ()f itlot lite, 

Wr: do l'Kll fflilb )'WI' ~el infonnalron (~ eddral. plu.1m: numbcn, etc.) aftilalllc 10 flu getll:l1l,I pi/1,!lc. t!~. if«: l'lpl:(1 

- l!noSiglltion ~ i!1¥olw:s ycur Yehic!c, M will p,ovidc die IRIIINl'lldun:r of~ l'dlick ... ~ e Qlffll)kl&: ~ ~ Yl'lll' l'f!POl1. 
The in&mnmoa )Ol,I JIIV"ilk may l.\iill Ille manul'acnN1:r and NHTSA in dcltrmlning if a taftlty-ftlal~ tk:net cxi\u 

Ally infoimllion pro11ided is ouimy Wllumuy. There is no C0113Qqueoc:e ot ()Clllllty or any kind if you 1b no1 wi~ <0 JIIVYidc it We 
•k this lnfannation t.o dtw:lop boU1 sc.ial.icaf Md in¥c:stipai¥1: evidcni;;,r Ifill will help idenli·I'), Jl()IMlllfill •rety rela1ed ~~ in 
¥midcs or vdticJnw--. e.g .. tires, cllild safety Jata.jad.,. r:fc. 

Wh,M Q)ffll)lefed. pica,e fold and lillll!kor. Ule li:,im IIO 1ml t.bt.~ ~ oflll~ fom is Oii lhll llutadc If I~ 
e,n,e1ope i:t ua:d. upe lhe VOQ fOfm ID die htrgtr mvctope ro fflll Cite ptNdclre,sed J10ftio1:1 olf l!lt form IS sbowill~ 

lffunhtt mistanct: i611~C>d. pli:ate COIIIICt Ole VSH • •hc1rtoll-!ttt l!llmbet, 1-388-327--42.J.h 

Enclosu~ YOQ 

R111cb Reid Chief 
Com:spondeftce Ke.search Di'Yilioo 
Offic:orDd~ts lnw:tlir,.etil'.llt 
EJ!forcs:ment 

• I\JJ .. p s ~ 
***** NHTSA 

- ...... ku.p 

- C-c.tl ,~~ ii.. ~ H ( J... 3 
- s~ lh,e, !5 
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New Jersey Police 
crasn tnvestigabon Report 
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1-..ti~-..c.w-, (..ol' 'lt> 1ifA\t) 

Parking Lot 

-· --E--- - .. -· -·-- -

·-- ·- ----· .. -

----t--

WEST Wl·NDSOR POUC Code: ~ 

Case No: 

a.~ Hoop o.., c...s~ 

91 9$ ·-• ""' ..... el °''-•""' · 11.o.c .. .-..1, o.i. -I' n.,. « ON11> 

' 

Z 1 
~t 

. . 

- · ~O!- ~ 

......... 

-- .. ..__. ___ 
V2 

---·- ---

-- - +- ·-

-~--- - ---+ ·- --- _____ 1_ 
·-

!.4$(.~(I.,,~~ 

•eox 2S - out of St.atiii, tnevran«., MA N1$tate 

01 ,elated that •111~ wo m11t~n9 tll.e tu~ when her vehte.le i.t acc:etera_t_ed l.nto Ute p•kod car. 

Damage: 
Vt •u.tta_!i,ed. ••:tor d.•r.-•p tQ tile front bumP4=", ~, orHJ tind qv.rtef a,atiet a.rea, 
Y2•l.l•bfued m:.ido, da,.,.-ve to the,t•r bumper~. 

Conduslon: 
Dl WH -klng • '19ht Utm down tne aisle when 01 •~terated lntQ Qie. rear of V2:. V2: was parked leoaUy· and 

. 

. 
at1occvpled at "'4 tt.__• of the collls&on.. a .. ~ Off the-drl.ver'• •tabsatent •wsl~l evidence found ._, ·die seen«, 01 w•• 
found ~b• •t ,IO:te f_ault for this c:oll111Jon,. D1 w.as .. !IU.ed sumfflQM II or C.rele.11 Orlvlnfl, 39:4.-1>7. The froAt 
H•l pusenc,er ti'! v-1 advlnd rne th.at,~ wu-.dluy from ~~ c.olllslori .-hd - _ If not *imt -,,y i:nedlcal attentt.on. 

l~~·•5i__,... r·,~~ 1~◄0-~ .. ,. ,:;.; l"•-S<-
KYlfl lltOWN. 0089 IIROW8 C}h,.di09 Sc-o1-
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. j 1r t:.st1mate 

• \ · Service Advisor 
\ COLIN GREENE (44410) 
j; 
; cgreene@mbhanover.com 

Service Name Price 

[Primary]: ALIGN : FOUR WHEEL AUGNMe-NT $189.95 

(Primary]: BATt : CLleNT REQUESTS BATTERY TEST ANO· REPLACEMENT $464.20 

[Primary]: MB'2 : MOVNT & BALANCE 2 TIRES $694.10 

(Primary]: BRR : REPLACE REAR SRAJ<E PADS AND ROTORS $747.86 

[Primary}: CS : CJS: NEEDS ADBLUE $160.42 

[Primary]: MPI : PERFORM COMPLIMEN'.TARY MULTIPOINT INSPECTION (I) $0.00 

( Prima1yt CEL : CUENT STATES THE CHECK ENGINE LIGHT IS ON, CHECK AND ADVJSE $0.00 

Pnnied '<>la :Novem~r 08, 2022 

Mercedes Benz of Hanover 
1877 Washington St 
Hanover, MA 02339 

Quote expires on February 06, 2023 

Subtotal $225'6 .. 5:2 
Shop'Ctial!"ges $4'9.00 

Tax i102.15 
Totat :S2401.67 

{781) 924-4221 



•INVOICE• 

OlJPLIC,A fE '1 
f ag 11: T22,67 ---Se1111ee Advisdt: 4441'0 COLIN GREENE 

~·~•-·••~·••••*•••Y•~~••••~··•~•·•~· •·•• •·••~••·•~•• 
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Hanover 
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