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EmaiUo: FAX: (202) 366•1717 
Reference; ODI 11-50-07-87 
Revised/updated: February 18.2023 

Complaint.: Sudden Unintended Acceleration - Date: January 6, 2023 
Filed by .,_ 
Mercedes Benz GLK250, Year 2014 Vin:WDCGGOEB~ 
Ucense- (Maasachusetls) 
West Windsor, N.J. Accident Report 

For th• record, below is a n,cap (of what I told ODI by telephone on January 
9. 2023) concaming the above-referenced complaint, in my own words, of 
what happened on January 6: 

I was driving the above-referenced vehicle wittl my daughter in the parking lot in 
Market Fair Shopping Center, West Windsor, New Jersey, on Friday afternoon, 
January 6. 2023. The vehicle suddenly accelerated uncontrollabfy and ran into 
the back of a parked Cadillac Escatade. My daughter called the police. Officer 
Brown of the West Wil'l1sor police department asked me what happened and I 
said the car just •took off" accelerating \.l'lCOntrollably. It did not stop. l told the 
officer there were two witnesses. f believe he spoke with one of the witnesses. 
My daughter went up to Officer Brown in his car and told him she was dizzy. He 
asked her if she wanted him to caU an ambulance and she replied. ·No.•. Officer 
Brown then gave me a card with a case number and an email address to obtain a 
copy of the pofice report. He also said I would be mailed the ticket in a few days. 

The following is an update since filing the complaint on January 9, 2023: 

• Your office (0D1) said I should call Mercedes Benz to obtain the EDR 
for my car. The Mercedes Customer Anistance Center told me that, 
to obtain the EDR, I would have to ask the officer who flied the report 
to request a subpoena from the Judge. 

• I called the West Windsor Police Department (West Windaor. NJ) and 
both Officer Brown and Sergeant LOf'etucci refused to request a 
subpoena for acce88 to the EDR, saying the Judges are .. too busy to 
Issue subpoenas for every accident." I was frustrated and upset by 
my inability to obtain the EDR data, as I feel in my particular case­
the car surging forward, suddenly accelerating out of control­
evidence from the EDR would be very objective and helpful in 
determining the cause of this acceleratfon. In other words, a defect 
in lhe car, perhaps in the car's electtlcallthrottle/cruise control 
systems, caused the car to suddenly accelerate, and data from the 
EDR would most likely confirm this defect 

• I have also now received a traffic ticket from the West Windsor Police 
Department,- . (court I.D. - Prefix. ). 
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• Allstate Insurance Co. also called me to say they have done an 
appraisal of my car, as 11it was totaled." The vehic~it- a 
Cadillac E$calade (Vin: 1GYS4KKL4M ..... , NJ--"was 
also totaled. " I told the police and .AUState the air bags never wer-9 
deployed, and asked if a mechanical •inspection could be done on my 
car, and was told, "nQ. 0 

.,. 

• Note that nothing was mentioned in the police report about the 
witnesses who saw my ~ar quickly acceletatfng. Officer Brown tokf 
me "the witnesses just said the car was accelerating." 

• Also, the extensive damage to the ftont end of the ottier vehicle is 
not doeumented. The collision and damag$ were severe enough to push 
the targe; cadillac Escalade forward into the metal post of the Handicap 
parking sign and crushing in the front end of ·this vehicle in addition to the 
baol< end damage. 

• In addition, Offi.cer Brown took no pictures of the totaled vehicles at 
the accident ster1e. 

• lhe report did not mention that the air bags did not deplpY. 
• The report states "based on the drivers statement and physical 

evidence at the scene, D1 [my vehicle] was found to be sole fault of 
this collision/' 

• The report also states that I was iSSU$d a ticket for Careless Driving, 
likely to Endanger Person or Property. 

l ne@d to know whether OOI will be accessing the d!t! ftom my c.at's EOR. 
(AUState has refused to do a mechanical inspection and has towed the damaged 
cat to my driveway, so I would like to have this matter res.olved as soon as 
PQSsible. Afso, p~ase let me know if you need photos taken of the accident 
damage. 

In addition, I would appreciate receiving. either by emat1 or telephone calf, 
confirmation that your office has received this update. 

Thank you very much) 
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· 1~s~~~•v• 
~~x i5 - Old i:i15~~ in$:U:Fanll;e;, MA ~o 'Stat~, 

• D1 _,,-ia.~ ~at sbe W!l,aS':'JQa1Ci~g the 'IU,n--~b~· .her. v~ide;J~t •~,t~a~ f,:jtb ·~ pa,~eid ~r, 

·o.m:age; 
V;~-Jti•~Obd ·"'• ~ :nua~ :to-the ftbtit&~'per,. ~ g\i1Uii8",gtta~·pan•hir~. 
Vl:.11u.s\alneca maiii;rda• . .oe·to ibe·re#r-~MJMtf t,re. 



-A\~~phed 'i$ a fil~ that i. have tt~ to sent, to ¥OU .throug_b my (flso aocoum,. It w~ return ~~~p~e, ~epeatecl· attempts to 
:deliv~r t~e. m.~a~. (t:. f am now ~ttaetJJng tt:!e feftet throt8ti-·Jr!Y g,naif ai.,PQUfltl, r tvas given ·1bis. efT}a'il ~ddfess ftor:o: the 
c.usf(ilJmerseivice; llo.tUrte. 

Tt:tis c.laim inJolves.:suddef'I uain.te:o~ -:~e'l~rat~n ·<>.f' my vebide.. a se~iou~ 1X>tnpfaint.. W~-fortunate n9 Qfle was 
1<.illed. . . 

I· wou~, appt~ate;an ~mail of pJ1qrm ea:ll 'ft.am $0016oi'le ~ your ,~gtrOQY:, so that I ,10,jow tf.iis complaint Is '~tng 
foOo'Gd-up, and ·this addrtio:na1 inf,:,r.mation flas. bee/I re-ceiv.ed .. 

Tliatlk _y.ou very much. 

t would ap._P,feeiate 

.Fri; .Jan .20, 2023-at 6131 PM 

beiJvery- tncom_plete: 

There was a temporc::try• pn1blem de1iver.tn;g your me:s:sage to 
ffflTSA .. webmastEJr®~d.9tel.lm. (3man wm · retry for 45 more 
hour.s. Yhu'fl .be rnJtifjed if'ttr~ delivery fatts permanentfy. 

LEARN MORE 



.. 
The: reel ient serve:r did nob. aec~ .t our .re.quest-a to. connect-• Learn i,nore :at;. • " 

2~()6;47.0Q;:,20,: -:68'ia:-~bd,: t }i~d out] cdotCO'(TI ~ 
-2.6.Q~:;,470-0::20.; _:,,ac43 :4,4.91 ;: t~d .c,-it} ! o ,~m .2:6'0~,:47.-0:o·;te: ~6-8·1a:3bd: timed out J 
cs.of.com 112J~1.68.1'45~- t~.d Qut 1 cool.com 1'04.2.fi$.:1JJ9·: ,e imect ()ut 1 cdot~m ·t04-.2s,2.:1a9-: 
t i met1 ~uti 

Ftnat-Recjpi~.nf:. ffc8~2; NHTSA ~ebroaster(9>,dotoom 
ActiOn.: .~fayed 
Statu.s: -4,4,1 

· · ·· · · · , ~ ootacce,pt our reqiJe$t~ td conn~. Le:ar.o more at 
> < 

[dotoom 2.ooe::47Q0~20,:·:tin.a:2bd: um~' t,i.JlJ 
fdatcom 2006;4.lQ0j20;~:ac43 :4491,:. timed .. (),utJ 
[dJ>l.CQm 2606:47,Q!Q}20.'::$8.1'a~bd: tirriecfootJ 
fdo.tcom-·11•E!37:,oo.1-ts: urned (1m,J 
[dof:oom· 104;Jl6.3~:189·: timed. ootJ 
f:dotqom 104,2fHt tS:9~ ti~-odtj __ 
last-Attempt-Date·~ Rt 2() Jan 2028 ·15:3.1 :2.3--080fl ,(P'ST) 
Will•R~try-\.lntit: Sun, 22 Jan 2023: '1'3:05:47 -<)BOO (PSTJ . 

._..,....---~~ Forwarded me:ssage --.---M­
Fr-om: 
To: NHTSA:webmastf}'r@Qbt.:com 
Pc: 
Bee: 
Oa~e:· Thu. ;19 Jan 2023 1 &:OS:86AJ500 
Subject: .Ret OOl# 11-.50-01--87' 
---,• Me$S'age· truneated --M 

Mail Deify~ $ublyste0t 4r11aJler-daemon@ga0.gle,nait.com:> 
TQ-; 

There-was a letnpt>rary problem defive,rirtg your ,message to. 
NHTSA.webmaste.r@-d~t..c.om. Gmatl w1fr -retry for,,21 m~e 
hours. Yao'h be notifferl If the ttefivery:fails permanenuy. 



;; t~ote lhat nothing was menlione(I on me _polie-e repon about tt-~ 
witnesses VithQ s.aw my car quic.ldy accelerating"' Officer Brown told 
ma "the w.itnesses j"'$t sajd the ear w-as accelE?rating." 

• .Al$o., the exten.slv~ damage to the.front end ofth~ other -vehicle i$ 
oot documented. The collision and damage were .$evere· .enough to push 
the large, Cadi.llac Escali:lde forwi;!rd into the metal post of the t1~nd1cap 
parking sigR a.nd C,Nshing the front end of this vehicle in addition to the 
back end damage. 

•· In additk:>nr Officer ·erown took n·o pich.lnHi Pi the totaled vehicles at 
the accident scene. 

• Th·e report. did. not mention that the air bags did not deploy. 
• Th~ report say$ "based on t.he driv~r's $tatement ·and physical. 

Jvidence at the s,cene, 01 [rn}' v,.~hi~I~] V(C,.s fqund ·to bJt ~9le fault of 
this collision ... 

.. ThA . Ari I -1· ~ tth11t l -~~ •. , . d ·t· :t..et· E,' C _, . . D • • . ~ .,, repv11 a.so Su1 e,_. ___ . '!!'W-"- tssue .a 1c"' ,or ar1:11ess nvmg~ 

' . 

I need to kAt:>w whether ODI has or wiU bf;: remotely acc:essfng the d.ata from 
_my,car's. EOR .. (AUS·tate has refu.sed to do .a mechanical inspection and has 
towed the damageq car to my drivawar,. so. I would like to JiavB Ihi_s ma:llt:r 
resolved a$ soon as possible. Also, please let. me know if' you need photos taken 
of the .~coldent damage. 

Tt)ank you ve:ry much, 
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