INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B){6)

necewm o o Al

m p—w-u& wumwm e, e peep wheme pee ufeseiien ol W skl
o o rvealgation ar hm-ﬂﬁmmﬁmﬁrmmumua
nnmm\tm :

yEGs momes o
i

17 fight Vehice ierifiation Mumier Locadns ot buttom of windsiveid on drivers side

Bl s [0 wBl
mmdmm

.
MMmmhﬂw ummam o compermiapmams, Aund ) enbost vme dunee fo sneeash B Baltese:
Ly, gt wliogsd . irbates) tomd 3 o pavt b et =

The contact owns 2 2014 Mestedes Berz GLEZS. The contert stated whils driving at 2 mwmmammmmm
invdependenty and cavsed hey 1o crash it a parked velvidle, Thve contadt stated 1o weaming lght was Bluminated. The air bags did not deploy The
coract stated she i not SUrstain sy juries and her daughter firont passenger side] was fesling dizzy but dedined o seek madicsl attersion. A polioe
repon was Blad. The vehithe wiss not drivablie. The oontact tossed the vehide to an independent medisnlc. The vehicle was not dlagnosed or repaired. &
diealer vwias ot contacted, The mantacorer had pot been informad of the mmmmmm TE2000.

e ———

it

e NS T —ceniiit

mwmnmumu Mwﬂn




.

2/21/2023 11:20 PM Fedex Office 12186 Page 3 of 9

Email to: FAX: {202) 368-1767

Reference: ODi 11-50-07-87
Revised/updated: February 18,2023

Complaint:  Sudden Unintended Acceleration — Date: January §, 2023
Filed by
Mercedes Benz GLK250, Year}OM Vin:-WDCGGOEBSEN
License [ (Massachusetts)

West Windsor, N.J. Accident Report |G

For the record, below is a recap (of what | told OD1 by telephona on January
8, 2023) conceming the abova-referenced complaint, in my own words, of
what happened on January 6:

| was driving the above-referenced vehicle with my daughter in the parking lot in
Market Fair Shopping Center, West Windsor, New Jersey, on Friday afternoon,
January 6, 2023. The vehicle suddenly accelerated uncontrollably and ran into
the back of a parked Cadillac Escalade. My daughter called the police. Officer
Brown of the West Windsor police department asked me what happened and |
said the car just "took off' accelerating uncontrollably. It did not stop. | toid the
officer there were two witnesses. | believe he spoke with one of the witnesses,
My daughter went up to Officer Brown in his car and told him she was dizzy. He
asked her if she wanted him to call an ambulance and she replied, "No.”. Officer
Brown then gave me a card with a case number and an email address to obtain a
copy of the police report. He also said { would be mailed the ticket in a few days,

The following is an update since filing the complaint on January 8, 2023:

* Your office (ODI) said | should call Mercedes Benz to obtain the EDR
for my car. The Mercedes Customner Assistance Center told me that,
to obtain the EDR, | would have to ask the officer wha filed the report
to request a subpoena from the Judge.

» | called the West Windsor Police Department (West Windsor, NJ) and
both Officer Brown and Sergeant Loretucci refused to request a
subpoena for access to the EDR, saying the judges are “too busy to
issue subpoenas for every accident.” 1 was frustrated and upset by
my inability to obtain the EDR data, as | feel in my particular case-
the car surging forward, suddenly accelerating out of control-
evidance from the EDR would be very objective and helpful in
determining the cause of this acceleration. n other words, a defect
in the car, perhaps in the car's alectricalithrottle/cruise control
systems, caused the car to suddenly accelerate, and data from the
EDR would most likely confirm this defect.

* | have also now received a traffic ticket from the West Windsor Police

Department, I (court 1.0. I Prefix ).




2/21/2023 11:20 PM Fedex Office 1216 Page 4 of 8

* Alistate Insurance Co. also called me to say they have done an
appraisal of my car, as “it was totaled.” The vehicle my car hit-a
Cadillac Escalade (Vin: 1GYS4KKLAMAI. N ~“was
also totaled. “ | told the police and AllState the air bags never were

deployed, and asked if a mechanical inspection could be done on my
car, and was told, "no.”

* Note that nothing was mentioned in the police report about the
witnesses who saw my car quickly accelerating. Officer Brown told
me “the witnesses just said the car was accelerating.”

* Also, the extensive damage to the front end of the other vehicle is
not documented. The collision and damage were severe enough to push
the large, Cadillac Escalade forward info the metal post of the Handicap
parking sign and crushing in the front end of this vehicle in addition to the
back end damage.

* In addition, Officer Brown took no pictures of the totaled vehicles at
the accident scene.

¢ The report did not mention that the air bags did not deploy.

« The report states “based on the driver’s statement and physical
evidence at the scene, D1 [my vehicle] was found to be sole fault of
this collision.”

* The report aiso states that | was issued a ticket for Careless Driving,
Likely to Endanger Person or Property.

i need to know whether ODI will be accessing the data from my car's EDR.
(AliState has refused to do a mechanical inspection and has towed the damaged
car to my driveway, so | would like to have this matter resolved as soon as
possible. Aiso, please let me know if you need photos taken of the accident
damage,

in addition, | would appreciate receiving, either by email or telephone call,
confirmation that your office has received this update.

Thank you very much,
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144 Crash Dizsgram (NOT TO SCALE)

Parking Lot

145 Crash DestripfonfNarrstve
*Box 25 ~ Out of State Insurance, MA All State

D1 related that she was making the turn when her vehicle just accelerated into the parked car.

Damuage: ,
Vi sustained major damage to the front bumper, hood, grill and quarter panel area.
¥2 sustained major damage to the rear bumper area.

Conclusion:

D1 was making a right turn down the aisie when D1 accelerated into the rear of V2. V2 was psried legaily and
unoccupied at the Hme of the collision. Based on the driver's statement and i evidence found at the scene, D1 was
found to be at sole fault for this collision. D1 was issued summons : for Careless Driving, The front
seat passenger in V1 advised me that she was dizzy from the collision and s not want any medical attention.




M Gmail
Ref. ODI# 11-50-07-87

Attached is a file that | have tried 1o send to you through my msn account. It was réxum “despite repeated attempis to
deliver the message.” | am now attaching the lelier through my gmail account. | was given this email address from the
customer service hotline.

This claim involves sudden unintended acceleration of my vehicle, a serious complaint. It's fortunate nc one was
kilfed.

| would appreciate an email or phone call from someone at your agency, so that | know this complaint is being
followed-up and this additional information has been received.

Thank you very much,

| would appreciate

& q -Unintended Acc..docx
151

Mail Delivery Subsystem <mailer-daesmon@googlemail.com:> Fri, Jan 20, 2023 at 6:31 PM
To:

Delivery incomplete

LI There was a temporary problem delivering your message 1o
NHTSA.webrnaster@dot.com Gmail will retry for 45 more
hours. You'll be notified if the delivery fails permanently.

LEARN MORE

The response was:

.-.- .




The recipient server did not accept our requests to connect. Learn more at il
2606:4700:20::681a:2bd: timed out] [dotcom Y
2606:4700:20::ac43:4491: timed out] [Cotcom 2606:4700:20::681a:3bd: timed out]

[dof.com 172.67.68.145: timed out] [dolcom 104.26.3189: tined out] [dotcom 104.26.2.189:

timed out]

Final-Recipient: ricB22; NHTSA webmaster@dof.com

Action: delayed

Status: 4.4.1

Diagnostic-Code: smip; The recipient server did not accept owr requests to connect. Learn more at

[dot.com 2606:4700:20::681a:2bd: timed out]

Idot.com 2606:4700:20::ac43:4491 timed out]

[dot.com 2606:4700:20::681a:3bd: timed out]

[dot.com 172.67.68.145: timed out]

[dot.com 104.26.3.189: timed out}

[dot.com 104.26.2,189: timed out] _
Last-Attempt-Date: Fri, 20 Jan 2023 15:31:23 0800 (PST)
Will-Retry-Until: Sun, 22 Jan 2023 13:05:47 -0800 (PST)

-------- Forwarded message -——---—
From:
To: NHTSA webmaster@dot.com

| Ce.

| Beoo:

Subject: Ret. QDI 11-50-07-87

‘ Date: Thu, 19 Jan 2023 16:05:36 0500
-+ Message truncated ~—-

Mail Delivery Subsystem <mailer-daemon@googiemail.com> Sat, Jan 21, 2023 at 6:35 PM
To:

Delivery incomplete

v ¥ = There was a temporary problem delivering your message to
‘ NHTSA.webmaster@dot.com. Gmail will retry for 21 more
hours. You'li be notified if the delivery fails permanently.

LEARN MORE

‘ The response was:

The recipient server did not accept our requests to connect. Learn more at

—



= Note that nothing was mentionad on the police report about ine
witnesses who saw my car quickly accelerating. Officer Brown told
me “the witnesses just said the car was accelerating. *

« Also, the extensive damaae to the front end of the other vehicle is
not documented. The collision and damage were severe enough to push
the large, Cadillac Escalade forward into the metal post of the Handicap
parking sign and crushing the front end of this vehicle in addition to the

back 2nd damags.

+ In addition, Officer Brown took no pictures of the totaled vehicles at
the accident scene.

¢« The report did not mention that the air bags did not deploy.

+ The report says “based on the dnver's statement and physical
evidence at the scene, D1 [my vehicle] was found to be sole fault of
this collision.”

= Thea report also states that | was issued a ticket for Carslass Driving.

! need to know whether OD| has or will be remotely accessing the data from
my car's EDR. {AliState has refused to do 2 mechanical inspection and has
iowaed the damaged car i0 my driveway, 50 | wouid like to have this matier
resolved as soon as possible, Also, please let me know if you need photos taken
of the accident damage.

in adadition, | would appireciate receiving, either by email or telephons cafl,

confirmation that your office has received this update.

Thank you very much,

h
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