
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA}, 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 

From: 

DataOuality, DataOuality (NHTSA) 
EVOO (NHTSA) 
FW: ODI: 11-50-07-87- Complaint Vehicle Sudden Acceleration 
Tuesday, February 21, 2023 8:12:30 AM 

Sent: Sunday, February 19, 2023 2:43 PM 

To: DataQuality, DataQuality (NHTSA} <DataQuality@dot.gov> 

Cc: 
Subject: ODI: 11-50-07-87- Complaint Vehicle Sudden Acceleration 

EQ-11500787-2417 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Attached is the completed Vehicle Owner Questionnaire for the above-referenced complaint. Also 

attached is a follow-up letter to the original complaint of January 9, 2023, along with the West 

Windsor, N.J. Police Report, and three photographs of the collision (8 pages). 

Thank you for your review of this information, 

-
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Email to: datag, ,aHty~t.gov 
Reference: 001 11--50-07.;87, 
Rovi&!dfupdatc : Fcbru,1ry 18.'2023 

Complaint Sudden Unintended Acceleration - Date: January 6, 2.023 
Ried b , 
Merced 0, Vear\014 Vln:WOCGG0EB6EG 
Uce"se- Massachusetts) 
West W~J. Accident Report 

For the record, below rs a reoap {of what I told 001 by telephone on January 
9, 2023) conce-mlng the above-reference<i eomplalnt, in my own words, of 
what happened on Janu~ry 6; 

I was dnvfng the above.referenced vehicle with my daughter In the parkino lot ,n 
Mark·el Falt Shopping Center, West Windsor, New Jersey, on Fnday afternoon. 
January 6, 2023 The vehicle suddenly accelera.ted uncontrollably and ran into 
the back of a p~rKed Cad1Uac Escalade MY daughter called lhe police Officer 
Brown oJ the West Windsor pohce department asked me wti-at happened and I 
said the car 1us1 · took off accelerating uncontrollably. It did not stop ,t told tne 
officer tt,ere were two wi1nesses. I believe h.e spoke with one of the Wttnesses, 
My daughter went up to Officer Brown in his car and tord t,im she was dizzy. He 
asked her if she wanted him to cal1 an ambulance c1nd she replied, ·No: . Officer 
Brown then gave me a card with a case number and an email addre5-s lo obtain a 
copy of the police report He a:tso said t would be mailed the ttcKet In a few days 

The following is an update sinc,e filing the complaint on January 9, 20-23: 

• Your office (001) said I should call Mercedes Benz to obtain the E0R 
for my car. Toe Mercedes Customer As,sistance Center told me that1 

to obtain the EOR, t would halve-to ask the officer who tiled the report 
to reque$t a subpoena from the Judge. 

• , called the West Windsor Police Department (West Windsor, NJ) and 
both Officer Brown and Sergeant Loretucci refused to request a 
subpoena for access to the EOR saying the judges are ••too busy to 
issue subpoenas for every accident" l was frustrated and upset by 
my lnab11lty to obtain the EDR data, as I fce1 in my particular case. 
the car st.Jtging forward, s uddenly ac.ce1erating out or control• 
evidence from the EDR would be very objootive and helpful in 
determining the cause of this acceleration. In other words, a defee-t 
in the car, perhaps in the car's _electrlcal lthrottJc/en1i.s& c.ontr-ol 
systems, caused the car to suddenly aceelerate, and data from the 
EDR would most likely confirm this dt!fect. 

• I have also now reC"eived a traffic tlcket from Ula West Windsor Police 
Department, - (court 1.0 •• Prefi~ 



• Atlstata Insurance Co. also called me to say they have done an 
appraisaJ of my "car1 as "It was totaJed.'~tc ft- a 
Cadillac Escalade (Vin: 1GYS4KKL4M~ NJ .. was 
also totaled. 11 I told the po1Uc-e and AIIState the ai r were 
deployed. and asked if a mechanical inspection could be done on my 
car. and was totd1 "no . .U , 

• Note th<1t nothing was mentioned in th\ police report about the 
witnesses who saw my car quickly accelerating. Officer Brown told 
me ~the witnesses tust said the car was accelerating ~ 

• Also, the eictens-lve damage to the front end of the othervehlcle 1s 
not documented. The colhs,on and damage were severa enough to push 
the large, Cadillac Escalacte forward into the metal post of the Handlcsp 
parl<ing sign and crush1n9 in the front end of thls vehicle In addition to the. 
beck end damage 

• In addftlon, Officer Brown took no pictures of the totaled vehfctas at 
the accident scene-. 

• The re ort d.ld no mentfon that.the alt ba_gs did not deploy. 
• The report stat<Mi "based on the driver's statement and physical 

evidence at the scene, 01 (my vehicle] was found to be sole fault of 
this colUs.ion." 

• Tllo report also states that I was issued a ticket for Care-less Driving, 
Likely to Endanger Person or Property. 

I need to know whether 001 will be ac~ $SJng the data from rnv car's EDR 
(AIIS'tate has refused to do a mechanical 1nspeclfon and has towed the demagoo 
ear to my driveway. so I would Uke to have th.s mauer resolved as soon as 
PoSSl~le Also, please let me. know if you need photos tai<en ot the a~ldent 
damage. 

In addition, I would apprecfate receiving, either by ema11 or telephone can, 
confirmation that your office has received ,this update. 
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