INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOLA), 5 U.S.C.552(B)(6) CL-11500766-1000

12-21-2022

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington DC 20590

Cc Fard Motor Company
Ford Customer Service Division
P.0. Box 1904
Dearborn, Michigan 48121-1904

Cc Atchinseon Ford
9800 Belleville Rd.
Belleville IN 48111

Re: Safety Recall 22543 / NHTSA Recall 22Vv413.. VIN EFMPKdJQZJa-

To Whom it May Concern,

On 12-139-2022, (8am), | left my vehicle for recall repair as scheduled at Atchinson Ford in Belleville M.
When | picked up my vehicle, the Atchinson Ford representative claimed that “the paperwork was not
printed but was in the “system” so | wouldn’t need it.”

Should | have any further issues regarding the affected recall item(s), | want it to go on record that | did,
in fact, take my car into Atchinson to have the repair done. | don’t want Atchinson Ford to claim that |
did not bring the vehicle in, in the event something does occur, or we find that the repair was not done
at all. {I dropped the car off at 8am and received Atchinson's call that the repair was done within the
hour]

Thank you for your time,

Belleville, M|
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