
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(S)(6) Ire 

National H'ighway 
Traffic Safety 
Admlni.str,-.tion 

1-888•DASH'•2-00T 
(1·888-327-4236} 

INTERNET:www.nhtsa.dot.gov/hotl lne 

OWNER,fNfORI\AATION (Type or Print> 

Name 
Address 

City 
Rlchordson 

ZI P Code 
TX 

HAR 2 J 2f,23 

Tfrt /t1/ort1!,11t/on you proWJt Will 6~ used t .o ldt'tll/J'/ pOCMflo/ safdy-,e/attd ff/em. We moy $har11 your lnformat 
~t'h/cl• manvfac'tun.r during on lnv,1:tlgotlon l>r "'"'" In accordanc, with. th• routln, ~~*' dtscrlbed /n th<1 ag, ncf• P1/v11cy A<t not/Cf. s~e 49 
FIi S3971 (~p, 3 , 2004/, 

VE'H.ICLE INFORMllllON 

17 d,&)t YellidE identiffcanQn Number located de bolte>m olwl11dsl11@ld on d<lver's sld@ 

S!*PD84LFaoc~ 

Dare Purchased 

MAKE 
-<WUl'I DN 

~IP Co!le 
75075 

Model 
El./\l'jTAA 

1 n,nsmlli$!tm Type l'OW4trttalll Mulllpl,. !'allure• Inciden t Oa te(sj 

23-0.C-2022 

FAILED COMPONENT(S)/PART(SJ INFORMATION 

llehltle romp<it1Ents Code~ 060000 ENGINE (PWS') Fil!\.l,e r,1,1uge 
76000.0 

T rre C.ompornmt Cade 

· Child ~ af Component COCP-' 

Cnsh 

D Yes[fil 

AOOITIONAL ITEMS ro Bf C.OMPlt:rfO Wtf['N RfPORJJNG A TIRt FAI LURE 

□ Orlflfl•I ~q1;.r~meni 
D PrlorRepa,r Fall ure locat!orr. 

ADDITIONAL ITEMS TO Bf COMPL(,TfD WHf.N Rl:POR'TING A CHlLO SEAT fAllURE 

ll'l<tall atlt>il system· 

Fall,d Pa.rt 

M'PLICABU INCIDfNTINfORMATION 
/Ploost, d ,serlb~•lt d,ruj / t'ie lr>cidenl(rJ, (a/lvr./, J, (rashW,>. Ir. ur /1,;). / 

Narrative Des(r lptton of 11'\cldent(s~ Cras'h(~s nJury(l.es), 
Please dnctlbe (11 events fei!dlng up io the fa1Iure. 12) failure and hs co"sequences, and (3)what was d<>ne to (ijtrect thf! fa.Uurer 
l,e, parts re ·• .Ired or repl•ted (and If old p;,rt Is av·ailable) 

0 

ruv.etl, O M,il No.2127,0008 

Repository 0 

~ef~rence •l'<o, 
11S00490 

Model f eat 
2019 

Follure Speed 
10 

The contact owns a 2019 Hyundai Elantra, l'h e rnntacl stated while driving 10-f 5 MPH, the veh icle st.ailed Inadvertently $everal unknown warning 
lights were illuminated. The contact was unable to veer to the s1de of the road. The contact was able to restart the vehicle and continued dtiVing. The 
comact srared rhatthe fatfure reoccurred intermittently whi le driving and slowing down. The vehicle was t.aken to the de.;lerwtiere 1t was diagnosed 
that the engine and the timing chain needed to be replaced. 1he vehicle was then taken to an independent mechanic where 1t was diagnosed that 
the failure was re lated to NHT5A campilign Number: 21V'J01000 (Engln~). i he manufacturer was nottfied ot the failure and informed the cont al~ 
they could no.\ a~i!>t as he was the second Vehicle own er. T!1e failure mileage was app ro;,qmate!y 76,000. 

rwAr;,D:11-r»-rJ..e L.~.·~ .. Gr J..e..+K.. :-LAS D: u .. .::~. ~ ~6A:(__ 
~~~TO~:? (/lift~ :f:;~(SPt~C:6 
'fUG ~A ~~BvU....t7r1J W~4zcVJD ,~ 

lrtdude 1f av.atl~ble, Pollce/F.t,a Di, amnent ,wort P.l'Jott:>s and Re ai< lrwo,ce . AO t ADDITIONAL SHft"T.S IF NECESSARY 

Th • Pr.lYacy Act or 1974-f'Ubllc law 93'S79. Thl~ lnforn,atlon 1, ,eque·stetl pur-suant 10 autllo•l'ty voted In the l'lattonal Highway Traffic. Safety Ac~and sQbseque:nt 
ama.ndments. You are llndu no oollgatl011 to re$pofld th I$ quHtlonnstre. Your respotne may be .used to assist tht'NH'ISA In determining. whether a Menuractur·er should tllk" 
1tpproprlote action to ,:;o,rect • sale.'ty d.,fect, If th" NHTSA proc>teds with adrnl11isll'.etlve <>nforcement or llttgatlon agaln•t a mA~l)lacturer, your response. or a. nu,tstlul 
>• mmary ther"'>f. m•.y bt used In support o.f th• ageney•s octlon 
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ALLISON'S AUTOCARE JNC. 
1214 KAVENUE 
PLANO, TX. 75074 
Phone: 972-423-0434 
America's Automotive Center 

INVOICE 

C.cJ 
O~ Esl ft•:.71827 

Printed Date: 0'\'0412023 Work Complete(!: 01/0412023 

2019 Hyt.1ndai - El~mtra SEL - 2L, ln-Line-4 ( 122Cf) VIN{F) 

Lie# ; - Odometer In : 77440 

Richardson, TX -
HOME - = -= __,__,,, __________ v_1N_#_·_s_N_P_o_a4_L_F_8_K_H _ _ _______ _ 

Qty Sale Ext Labor Description Ext 

CK ENG LIGHT IS ON HAS BEEN SEVERAL WEEKS, 150.00 
~, 1'>,M• WfOC.4flfi8 

llH~ AVE 
SOMETIMES RUNS ROUGH, SOMETIMES DIES ON 
DECELERATION TO A STOP 

~..AUO T11,(IJJ 
01 ~ tOfj Uil1 

ufllH C,1,1!£ 

P0017 crank and cam position sensor n1 sensor b,PpO0Cl> exhaust 
b camshaft position slow response b1. Engine runs rough, rattles 
and at 2500 rprn engine has a knock likely engine failure 
recommend take vehicle to dealer for possible warranty on engine-

' ~, 
~C.d. 
AlD 
jjf~ 

~-
' , I 
~ -,dl(ude 
l-n!ty ~ltioo: 
f•l«k' 

U:B!T SALE 

SALE AMOUNT 

I Payments , I 

-
V ' 

W" 
I 00 

s\S0.00 

• "••• NOTICE PURSUANT TO TEXAS PROPERTY CODE 70.001 •••• 
I am the person, or agent aclltJg 011 betta!f of the perS()n. obligated to pay for the tepaif of I~. vet1ic1&. I understane! tnat thfs 
vehicle is subject to repossession In accordance with section 9.503, Texas business & commerce code, If a written order for 
payment for repatrs of ttte vetllcle 1s stopped, distiooored because of 1nsulftc1ent funds, no funds, or because or the drawer or 
maker of the order h.as not account or tl\e account on whicn it is drawn has been closed may s1.1bfeci this vehicle to 
repossession x. _____________ _ 

I hereby authocize. the above rtpair wo11t tc be. done along Witlt the necessary material and hereby grant you anci'or your 
employees permission to operate I.he vehitte described for testing and/or inspect,on EJIJ)ress mechanic's lien 1s hereby 
ackaawledged on above vehie!e to secure the amount of repairs thereto. x _______________ _ 

Vehicle Recerveci- 1/4/2023 

Labor: 
Parts: 

Sub: 
Tax: 

Total: 
Bal Due: 

150.0Q 

0.00 

150.00 
0.00 

$150.00 
$150.00 

customer Number :-
[ Sfgnature _______________________ Date. _______________ _ 
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. 
□ liUFFINE$ CHEVROJ..£T Pl.AMO 

100t COIi. Road 
Plan.o. TX 75075 
972~7-4000 

PLEASE REMIT PAYMENT TO: 

□ tlUFFIIIIES CHRYSLER JEEP DODO£ RAIi Pl.MO □ liUF'FINES SUBARU CORINTH 
4500 West Plano Partway 6930 Sooth lnterstall! 35E 
Plaro, TX7509-3 Connth, TX76210 
97;2-867-$)00 940-497.3700 

□ 1iUFJ'IME$ HYUNDAI PL.AHO 
909 C-Olt Ro.Id 

□ IIVFnlES CIIR'llll! JEEP OOOGI IIAlll LEWISYl.1.E D HUFFINES HYUNDAI MCKINNEY 
1024 SotJlh Stemmons Freeway 1301 North Central E)(pressway 

□ GEN!:SIS OF Pl.ANO 
909 Coit ~cad su~e 101 
PJano TX 75075 
472-202-:?318 

P~no, TX 76075 
s12-1161-t,ooo 

Le"'1$vllle, TX 75007 M,:Kinney, TI( 75070 
972-538-4100 469-S254JOO 

□ HUF~NU CliE\IROLET l.EWISVllLe □ HUFFINES KIA CORINTH 
1400 South Slemmons Freeway 6940 Sculh lnterslate 3.SE 
Lewisville, TX 75067 Corh1t/l. T)( 76210 
972-538-7000 970-:321-2504 

j't}'fi,l_THAN SPENCE 

□ HUFFINES !(IA MCKINNEY 
1201 North Centtal Expresi.w<1y 
McK,nney. TX 75070 
469-526-4400 

0 GENESIS OF MCKINNEY 
130, North Cei,t,-.,1 Expres11w.ty Suite ioi 
Mcic:,nney, TX 75070 
469·525-4334 

77,383 ( 

ftflffft'fflbAI/ELANTRA/ 

NONE 

J# 1 09HYZ08 £NGIHE CONCERN HMS: TECH(S):734053 
rough and stalltng while Custo~er states that car \s running 

dri.vi.ng . check engine li..ght is on 
CUSTOl'IER 0ECL!NED REPAIRS 

PARTS··- · · •OTV•••FP·NlllBER---·-· · · -· · · · ··DESCRlPTtOH•·· ·· ···· ···· ·· ···••l.fiIT PRICE· 
JOB• 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR a PARTS 

J# 2 30HVZ RECALL ~S: TECH(S):7340S3 
CUSTOMER STATES PERFOR/'I RECALL .• .... TSGELANTRA HEAOLAl'l'P 
R EPAIQ( 21 •0i-004H) 
SERVICE CAMPAIGN 
SOP PARTS 

PARTS· · ··· •QTV• •· FP, l'IUl18ER-· -•· · •• -• · ····0ESCRIPTI0N--- ··· ·· ·· · · ····· · ··UNIT PRICE· 
JOO I 2 0 92101 -F3510-QQH HEAO LAMP ASSY, N 

PART ON SPECIAL OROER 
*" QUANTITY l 1S SPf,CIAL OODEREO •• 

J08 # 2 0 92102·F3S10·QQH HEAD LAMP ASSY, N 
P}R~ ON SPECIAL OAOER 

•• QUANTITY 1 IS SPECIAL ORDERED •• 
JOB # 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR a PARTS 

J# 3 30HVZ01 RECALL HOl.mS; 0, 40 TECH(S):7340$3 
CUSTOMER STATES PERFORM RECALL . .. . ...... . T3W90C042Rl · 
ELANTRA £CM SOFTWARE UPDATE (20· 01-00SH) 
OPEN SERVICE CAMPAIGN 
PERFORMED OP€~ SERVICE CA/o\PAIGN OP CODE; 100057R1 LA80R .4 

PARTS·· - ·· ·QTY•· •f P·HIJIIBER· -· · · · · · · · - · - · ·DESCJUPTIOH· -- ·· ·· · · · • · · · - -···-UNIT PRICE• 

16S.OO 

0.00 

165.00 

INTERNAL 

INTEllNAL 

INTERNAL 

0.00 

0.00 

WARRANTY 

J06 • 3 TOTAL PARTS 0.00 

J08 # 3 TOTAL LABOR & PARTS 

JI 4 OOHYZ32 EXl'ttESS 32 PT IHSP ~S: TE.CH(S):734053 
PEflFORi-1 C0l1Pll11ENTAR'I" KUL TI ·POINT INSPECTION 
PEAfORKED C~PLINE.NTARY 11ULTI-POINT INSPECTION 

PARTS•···• ·QTY·••FP•"IJIIBER· •• ···•··· · ··•·DESCRIPTION·················•··UNIT PRICE­
JOB # 4 TOTAL PARTS 

JOO # 4 TOTAL LABOR & PARH 

KISC···· · •COOE-······•OESCRIPTION•· · ····· · ····················· · CONTROL NO·-· · ····· 

0.00 

I NTERNAL 

0.00 

0.00 

.-. JOB I A SHOP St«>P SUPPLIES 4. 9S 
~ TOTAL • HlSC 4.95 

PAGE 1 OF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 03:3'?pm 

- ~ o,,;e r,,. lrff't'Wlf< 

MO: 77383 

WWW.HUFFINES NET 

t!CClUSION OF WAARANll!':l> 

All .yarrun1,a.-i: on t,,., p,;,irt~ a;-t!l ac.ces.son-01 ... ,(I,, tJf)11Jl>v 

arts mac. ~>Y tho. manufl!CaJfe"" 01 rne p--,..1'\s 1)-flfl ~~,_t-'.,, 
soiics r tie 1Jtroe'$"1"fl<f DIJr<ha~r ~od&rv.ands "'1'1d 
agree l►h'I\ Muffl"l~ i"ft~'<fl no ~ :an:ar,til"S of aoy .. ,""1 
,;itptr,$-!I (;r lmpllod .l't1d di~altllti JII , .... .,,.,n"''"~, 1nclud' 
111g ~ ,1,r-df'll1e-~ Qf rien:r1antab0tty « l'ilne•i-s for 1• po, 
he1..har putpo;,o, vt,ln .-e.gard w 1he ~ or at.c-e~rltl!'! 
purcrntsed, nnd thut " ' no ev$/lt shall H.,tr,11os oo io,b:P 
f<A n-rtd~nt-11 o curu,6QuP.,bal dan-..at.fti or r.& 1tlfT i':'11"'!~1 

,O - .i.'~'11111,,QWt OI ,.1JGh pUrch.J1..0 Hufr.,Jb•,vflhor ~ 

'faUM'!>l.l " .-u010:,11,tei uti~ 01het pe,~ O ~l"l"O fC-'1 ti 
vtY abtl..t\ !I\ C0"nec"J0n v,i,1fl t.. ... tJ sa~ f 1,1 p '1b •,d 
~)301'1$$ U,lhi'$s· al.~ l):.it~G. all tJar .s .ood '.abl.'J' 
9,1.it,, 'l,el) lo, \1 l!ll>n'S5 t" 1:_W!) "1"'"'-• -.+Kt-
0,),..Q , 

--rciv ... cv NOTICE 
Hd1'\o;,s ,;.an ;e;; e , our pe,so,;3\ inlorrn,ii,.in b( H\i!!l~O$ 
.m,,ydM Mlt-""5 j)tl!VOl<h·S~'Cli a, 10 p,x,a,s.~ '/U"' 
rra"1.ll'd,os '"''"'•"' yr,.,, aceo..r.«st '"'P""d ,., ta~rl 
0<l:1oro a,1d 1<>,~I l,iv'tlSl,gauon, or report 1D UOllJI ou, • .,.,.. 
or (or M\1r\nul- or fntln aith.ates t1\~firJ?t:{1Q' '°Urpi:i.ii4S· IO 
IJ~e' pmt11>CI~ a r11l 'llirv,c&• 1D ,.ou 

f'E:RMISSION TO TElCT 
Wttt, mv I l~r~IJtl') t CJ1V• r;eirmrsSJan to Hl#ffino.1 I ~• 
(a,:t ,,,i, fOI ,.... •• r•~!)ot 1l1lf,rrpa:r o:J!r,d.al"i'f futur(t~itf\.f!!~ 
1, \J °'" any 1,f r11e, £.tO~a lr&te.o er~a I or i:,"':ir,;, nur • ! 

bi ~f"".~ r,,, "'f!i GJi If H:rct inassegt- ri;g:1"-DPs 111 w 
1s •o>1,s,,n...,1'1lo•N01•1':• ""' My~~• u;, """"''~ 

It! '101 ~ WJid,~ 11, .0) t"I. teh.:t...YI 

N011CE PURSUA1'T ro §10.001 

TEU&PROPEftTYCQ01 

1 a~• ,~~ p<ll,o/1 ur aq,;t1t Jci,-;g on beha , ot !l'\e p9"MI 

'-"ho 15 obl,gal •d 10 ~Y for U,9 filpa >r oi 11\e molOr v;111, :le 
subJt.a to t~o cp" " a9(eamont I 1JOd81'!itar\d 11,al lhe 
v0~1d,, • • ~bJt'I!! to •Q~ a!:$to'1 In acoord•~•.r- w:th 
busu,~s~ & r <.1m1nert ~ cor.e, §9.i;09 If ~ayment ro, l~e 
n-r,air nftt.<' lt,Q(l'f vnt~rlt, by n check money ortJ&r or " 

m)dlt ca,d lrat•~ot,O'\ t~ slopped dl~honOffld lll,c..,use 
fl' l!"i~t.Lifir~-,\ f.ul",dci ,w ti.1u::atcrr th{I make• a df?.Wer Cl 

n,o a1U1,r ur \••e ~,1.-c, ,;fj(IJ 11utltet llai. 11(! account r,, ll10 
r,oo, Old ltl,:tJ\tlll ..... ,_. oosan 

X 
'3tC,tsP.?-UG£ V P[llSC,,1 RESPoNStAt-i ClR •c.alT 
F0'>:0£~5',,, R.Sf'ONfJ9 $ FQ1'PW1,1E~• 



PLEASE REMIT PAYMENT TO: 

0 HUFFINU ·cHEVR.OlET PU.Ho D HUFFINES CHRYSLElt JUP DODGE RAM PLAIIO O HUFFINES suauu CORINTH 
1001 Co,t Ro.cl 4500 WMt Plano Pari<way 69;30 South Interstate 35E 
Plano, TlC 75075 Plano, TX 75093 Connth, TX 76210 
972,867-4000 972-e67-6000 940..197-3700 

□HUFFINES HYUNDAI PU.NO O HU!flfESCIIRVSLER.IEEPDOOGEAAMLlWISVI.Lf 0 HUl'FINES HYUNOAI MCKINNEY 
!109 Coll Road 1024 SOIJth Stemmoos Freeway 1301 North Ce-.>1'3J Expreuway 

0 GENl!:SlS Of PU.NO 
009 Cn.t Road Su,le to, 
Plane, TX 75075 
972-202-2318 

Plano. TX 7S075 lewisville, TX 75067 MdC,nney TX 75070 
972-84'i'/'-5000 972•538-4100 469-525-4300 

0 t'UFFINES CHE\IROLET t.EWISVll.1.£ 0 HUFFINES l<IA CORI.NTH O HUFFINES KIA MCKINttEY 
1400 South Slemmons Freeway 6940 Sotllh Interstate 35E 1201 Nonh Central E.Jcpre.ssway 
Lewtsvtlle. TX 75067 COllnth, TX 76210 M<:Khiney. TX 75070 
972-538· 7000 970-321-2504- 469-525-4AOO 

RICHARDSON, 

NONE 

-·•··••*••· ......... ·········•·••·" ~····· ···*·••t•*"" • • 
• [ ] CASH ( J CHECK CK NO. [ 
• 
• ( ) VlSA ( ] MASTERCARD ( J DISCOVER * 

* 
~ ( ] AMER X~RESS ( ) OTHER [ J CHARGE • 

TMANK YOU FOR YOUR BUSINESS! I 

I 

PAGE 2 OF 2 CUSTOME,R COPY 

:f(fNATHAN SPENCE 734065 TAO '''2187 
!,.JI.SORAA'f£.-

'1..U,,'lt 7 7, 383 

l~l~UNDAI/ELANTRA/ 

fT.E NO 

TOTAL LABOR •• . . 
TOTAL PARTS., .. 
TOTAL SUBLET • •• 
TOTAL G,O. G •• • • 
TOTAL ,use CHG. 
TOTAL HISC OISC 
TOTAL TAX • •••• • 

TOTAL INVOICE S 

165.00 
0.00 
0.00 
o.oo 
4. 95 
0.00 
0.00 

169.95 

( ENO OF INVOICE ) 03:37pm 

0 GENH&S Of' IIICl(IHHEY 
1301 Nol'l!'l Central E~pr11ssv.av Suite 102 
McKinney, T)( 75070 
469-S:2~334 

CU.)R 

OELlltCRV DATE 

S€Ll NG OEA.t..Ef? l'./0 

MO: 17383 

WWW.HUFFINES.NET 

EXCLUS(OO OF WARRANTIES 

//fl! WV--dijtlas Of1 :I>¾ o;;rts artd """""'°' ••s sold ~••.,l>V 
are 1'11BdF b) ftie r,t5t'UJra·11.,re-r Of 1~ par'f.S iW•i ,t:Cl!"'i 

5Cl"'l$S T"N" ur,<let$trned pu,en.9ser t.tr,d<!'.H'lftani!S ~1'd 
,i.giee~ IM Huffines. - make oo yV0!1'.ar.!,e'S \-if -"OV kind 
&-i or 1111plted anc <i<SdalJ?lS all waminl161. 11>:lu<l 
'19. ~arrant,el <X msrr.haritaO.tity Qf fiiness lor a pa, .. 
'""'"' DITMSO. wilh ~•1d to Iha p.o'1s or •CCl>$fi-'rn,1 
i>"""""*~ af'<f that fr, no """"l st.al t-luff'ne• t-. l,ablo '°' 1r-ei:.1entat or consequent1a1 t:1arr,09eo !)r eomman::,.,1 
'O'Ss1:s 0{1stng out of suot, purcn.ase. H\Jffinos noll.h,.11 ij~ 

$Umes or a~throizes aoy other peison to assume lo, II 
a~y lia~Jlity ,11 connaction with me sa!it of U1e p,arta ar,d 
acnts.sonia.s Un'l'!SS otheN1!sp notRd, an J)"dris ant.t iat,nr 

r.;uorant~ed for- 12 rr.ooths. or- ~,.2,000 tt111eS. wt'l1GJ\th•flt 
t.,O"Tlt1:sfJrsL 

PRIVACY !.'OrJCE 
Mut-(Jneis can st\a.ra your p6fUif\al tnbr.n.otton for 1-'uJ('~. 

ftlle~oy b,J.r.,((18~ pvrpC.'$t.1S--,\.IICl'I at to or~ you, 
transae{icn, mc:t fi! i~n yru 8CC-ount(s.) ,~lOtl w .Ourt 

Ol<lere and I~ '11>6$1'9a11PM O< r>lOOC'1 .o tre<l I bu""'"' 
Qr for Hulflfl~ or 1tieIr al!liale,: m•r<s.'m!l l>VfJ>M8$-l0 
on.,, ;.,rooucts Mo ser,1ces 10 voo 

Pf=R I.AtSSIC!'< TO 'i'!J.T 
Wttti mt ...ac;nat1p , g,~e. J€11"r.1S.11an K> t;u!'fr,es \o ct:~ .. 
ll!d r,e Jo< DIJ,pa,;,;$ c.' :!1'S re~~ a"'3 &oy luhll~ markat• 
ng O(I a"\f ,)I tn~ abo,".! 1st.Yi rral er phO!'e ,.,mt;.,cs 
~· oma..t cr,.or,e (.a i... or t~'(J. er.~ ,_ogatdlo-ss of my 
>'..Mu,; on b'"J o.,..""',eai i'S1 "'1 wmet\l IQ V-.,.1' l!rms 
• ,ol ,)COfld...,,.ofM)' P',!TC"asu 

NOTICE f'VRSVANT TO §70.00t 

TEXAS PR0'1ERTY CODY 

I ani ,..., ,,fu,,,r Of age•t act1119 on oeha,f t>l Iha per,on 

""'° ,s ot<·gatt«J co pay tor lNt epa~ of tne· tT>O~>< •~•.:Je 
ul>:"<1 10 111~ r~pa,r ag~m~nL I understand IMt l'le 

, e ,,d~ ~ su~ to repossen,on ,n accoro,ance w111, 

Mire!.$ & c;.')(ll!WC€ corl.e. §9.609, Ir payment for lhe 
•~\'l.t of the rr.otvr ve,,~1i:.(e b"( a: check money order, or o 
crAd1' taro transaction 1& s!oP!)ed, dishonored beoause 
of 1n\vfficlont l,,r.d~. or because the rnaKet or d<3'"'er of 
•tie ow, or the al!d,r card hO!de: has noacoount, ortM 
c1e<S•• card ecoovnt has been dose,:l. 

X 
~ TLIJ:IP. OF" Pf.RSOI\J .-1£SP0NSl5l E OR -'G£'-1T 
rUl S,£,.CSC),. R[~DONSiifi.~E FOR PAY\.\Er 



Huffines Hyundai Plano 

xtime Automobile Status Report 

Prepared For 

~ a 

Service Advisor 

fB, HVUOD~I 

2019 Hyundai ELANTRA 
Date January 03, 2023 

VIN 5NP084LF8K~ 
Mileage 77383 

RO#-

Jonathan Spence 
jonathan. spence@huffi nes. net 

Huffi.nes Hyundai Plano 
909 Coit Rd 

Plano, TX 75075 



Huffines Hyundai Plano 

Service Commitment 

Excellence at every turn ... and every straightaway 

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit 
our service department regularly. and we have developed a number of ways to make 
your visit more comfortable and informative. We know that you want straight answers. 
and that's the only way we will delive.r it to you . 

We understand that your knowledge of your vehicle and its necessary repairs is 
probably not on par with the understanding that your technician has. In order to be 
sure that his findings and reporting is as clear and concise as possible. we use this 

Vehicle Information Booklet as a tool to help us communicate your vehicle's condition 
to you. 

Our technicians are the most qualified to work on your vehicle. They have trained 
extensively, and partake in continuing education regularly to be sure that they are up to 
date on any changes and improvements handed down from the manufacturer. Our 

service advisors strive to make your expe.rience with us a pteasant one. They are here to 
attend to your automotive needs as well as communicate effectively with your 
technician and you . 

Please make yourself comfortable in our waiting area . Watch some TV, use your laptop 
with our free WI-Fl access or just relax and enjoy the quiet. Our courtesy shuttle can 
take you shopping, to a movie or home if you prefer. 

We appreciate your business and will continue to strive for excellence in everything we 
do for you. 



M{Jlti-Point Inspection Form . . 
VIN 5NPD84LF8KH-

Advisor Jonathan Spence 
Technician Gammond Mitchell 

Created On 1/312023 

■ Checked and OK at this time 0 May Require Future Attention ■ Requires immediate attention 

■ 
■ 
■ 
■ 

■ 
■ • 
■ 
■ 

Exterior ! 
Head Lights/Fog Lights/Tum Signals 

Tail Lights/Brake lights/license Plate Light 

Windshield (cracks, chips and pitting) 

Wiper Blades - Condition, operation 

Interior ' 

Cabin Air Filter 

Horn (operation )/1 nt erior Lights 

Heat I AJC System (operation) 

Battery 

Bat1ery Terminals (Clean if necessary) 

Battery Perfomance (Attach Battery test 

results) 
----- -- - - - - ------ -- - ~ 

■ 
■ 

■ 
■ 

■ 
■ 

■ 
■ 
■ 
■ 

Under Hood , 

Engine Air Filter 

Cooling System (Check for leaks and 

damage) 

Radiator. Heater, A/Choses 

Drive Belts 

Fluid Levels 

Engine Oil Le11el - On arrival 

Transaxle / Transmission (if equipped with 

dipstick) 

Coolant (level I condition) 

Brake Fluid (levellcondtion} If low, check pad 

wear 

Power Steering Fluid (may be NIA) 

Windshield Washer Fluid 

- - --- - -- - - -- ------ ------

• ■ 
■ 
■ 
■ 
■ 

■ 

Under Car 

Drive Shaft Boots / CV Boots {as equipped) 

Shock, Struts and Suspension components 

Steering, linkages/wheel end play/bearings 

Transaxle, Transfer case, Driveshaft, 

Transmission, U-Joints, Shift Link.age 

Exhaust system (leaks. damage, loose parts, 

corrosion) 

Oil and/or fluid leaks, visual inspection 

(Specify) 

Brake lines, hoses, parking brake 
-- - -- ..... 

Tread Depth (measured in 1/32°) 

NIIIIUflll-'i ,U 
« .. ► - • • .......... __: .......... -.. .. _ ... --· · --- -:.,,,,,..":"-41"'•~ • - -.c 

-.......i,_a.,..~;,..IR'i~N!'i~llliillii;w~1at1.· "'"~•-;;v ,, ''-
■ 
■ 
□ 

■ 

LF ~ 

RF§ 

LR~ 

RR,§ 

Checl< Brake Linings (measured in millimeters) 

■ 
■ 

■ 
■ 
■ 
■ 

Abnormal Wear Pattern of Tires 

LF 
RF 

LR 

RR 

State Inspection Sticker Apr. 2023 

Prepared By xt1rnE. 



. .. . 
·Initial· Concerns 

Red: requires immediate attention. 

Timing Cover Gasket: CVVTS,TIMING 

CHAIN,TIMING CHAIN 
TENSIONER,CAMS, TIMING COVER 

Item Description 

The timing cover gasket is used to seal the 

mounting area of the timing cover to the cylinder 
block. The timing cover gasket prevents dirt and 
debris from getting in to the timing cover. 

Reason 

If the timing cover gasket is broken or damaged 
then you could get dirt and debris in your timing 
cover. The dirt and debris can lead to damage of 
other vita4 timing components. 

Engine Rebuild/Replace 

Item Description 

This is the entire process needed to either rebuild 
or replace the vehicle's engine. This is a process 
needed when the vehicle's engine is in need of 

serious repair. 

Reason 

Without replacing or rebuilding a damaged engine, 
the car will not be able to function and will be left 
useless. 

Additional Service 
Recommendations 

Red: requires immediate attention. 

The se,vice(s) listed below are the 
recommendations made by your technician 
Gammond M as the repair necessary to resolve 

your initial concern. 

Yellow : in need of attention soon. 

In the process of inspecting your vehicle for 

safety and reliability, your technician Gammond 

M made the following observations and 

recommends that you do the necessary repairs 
to resolve these issues. 

Yellow: in need of attention soon. 



.arake Job - Front (Rep1ace . ~ 

Pc\ds/R,esurface Rotors) 

Item Description 

Brake pads are th.e parts of a car's braking system 
that actually take the brunt of the frictional force 
necessary to stop the car. In a disc brake system, 
the brake pedal activates a hydraulic line which 
squeezes calipers against the rotors of the car's 
tires. Brake pads are positioned between the 
calipers and the rotors to absorb the energy and 
heat, and then provide enough grip to stop the car. 
Brake pad material wears out over time. Brake pads 
should be periodically inspected for wear, which is 
highly variable depending on vehicle weight and 
driver habits. 

Reason 

Brake pads must be replaced before the friction 
material is worn away completely. If it isn't, metal­
to-metal contact will occur between the brake rotor 
and the worn-out brake pad. If metal-to-metal 
contact occurs, the brake rotor will be damaged, 
and it will need to be resurfaced or replaced. When 
the pads are replace.d, the rotor must be resurfaced 
smooth to allow the new pads to have an even 
contact surface to work with. Only a small amount 
of material can be machined off of a rotor before it 
becomes unusable and must be replaced. 

brakes 



• • 
/T •• 

. , ·PRO 

, 

ENGINE 

NHTSA RECALL BULLETIN 

Reference Number(s); 21V301000 

VEHICLE DESCRIPTION 

Mode.l(s): 2019 HYUNDAI ELANTRA 

' 2019 HYUNDAI KONA 

2019 HYUNDAI VELOSTER 

2020 HYUNDAI ELANTRA 

2020 HYUNDAI KONA 

2020 HYUNDAI VELOSTER 

2021 HYUNDAI KONA 

2021 HYUNDAI VELOSTER 

, Campaign No: 21V301000 

Number of Affected Vehicles: 158493 

Beginning Date of Manufacture: 1900 JAN 

Ending Date of Manufacture: 1900 JAN 

SYSTEM 

ENGINE 

DESCR.IPTION OF DEFECT 

2019 Hyundai Efantra 2.0L Eng $EL 

• Hyundai Motor America (Hyundai) is recalling certain 2019-2020 Elantra, 2019-2021 Kona and Veloster 
vehicles equipped with 2.0L Nu MPI engines. The piston oil rings may not have been properly heat­
treated, which could result in engine damage. 

• 

CONSEQUENCE OF DEFECT 

A damaged engine may stall, increasing the risk of a crash. In addition, oil may leak onto hot exhaust 
components. increasing the risk of a fire. 

CORRECT[VE ACTION 

Dealers w ill inspect and, if necessary, replace the engine, free of charge. In addition, Hyundai will deploy 
Piston Ring Noise Sensing System (PNSS) software. Owner notification letters were mailed August 24, 

, 2021. Owners may contact Hyundai customer service at 1-855-371-9460. 

NOTES 



• 

• 

• 

• 

• 

• 

.. 

• 

Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1 • 
888-327-4236 (TTY 1 ◄800-424-9153), or go to www.safercar.gov. 

ADDITIONAL INFORMATION 

The National Highway Traffic Safety Administration operate5 Monday through Friday from 8:00 AM lo 
a:oo PM. E.astem nme. for more informat1ori call (8001 424-9393 or (202) 366-0123. For 1he hearlng 
impaired, call (800) 424-9153 . 
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_Rep.air Estimate 
Service Advisor 
Jonathan Spence (734065) 
jonathan.spence@huffines.net 

Service Name 

Date 01/03/2023 03:17 PM 
2019 Hyundai ELANTRA 
VIN 5NPD84LF8KH­
Milea~ 83 
RO# -

Price ------- ----~------------------------ -

[Primary} 09HY208 : ENGINE CONCERN 

nming Cover Gasket CWTS.TfMlNG CHAIN,TlMlNG CHAJN TENSfONER,CAMS,TIMING COVER 
- - - -

Engine Rebuild/Replace 

[Primary): OOHVZ.32 • EXPRESS 32 PT INSP (t) 

Brake Job - Fronl lReplace Pads/Resurface Rotors) 

Huffines Hyundai Plano 
909 Coit Rd 

.HJ~vun0R1 Plano, TX 75075 

Prinleo on January 03. 2023 

Quote expires on February 02, 2023 

Subtotal 

Shop Charges 

Tax 

Total 

$0.00 

$3810.68 

$7471 .90 

$D.00 

S275.00 

$11557.58 

$59.95 

$600.66 

$12218.19 

9722022203 
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