INFORMATION REDACTED PURSUANT TO THE FREEDOM ar Approved. M. No. 21 27,6008

Repositery [

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

re

1-8B8-DASH-2-DOT
National Highway (1-88B-327-4236} 06-fAN-2023

Traffic Safe INTERNET: www.nhtsa.dot.gov/hotline
Administracion

Reference o

MAR 2 1 2023 T

QWNER INFORMATION (Type ar Pring) |

N‘ahé__ Dai.irne T E{eihﬂne Number E-mall a\ﬂdriss
Address

ity | state ZIP Code -
Richardsan TX

The Information you provide will e used fo identlfy potentiol safety-related defects. We may share your informot,
vehicle manufacturer during an Investigotion or recall in occordance with the rewtine uses descrived in the agency's Privacy Act notice. See 49
R 53971 {Sep. 3, 2004k

WVEHICLE INFORMATION
17 digit Veticle Identification Number Located at bottom of windshield on dilver's side | make Madel Model Year

stiepaaeae - HYUNDA ELANTRA 2019
Dare Purchased | Dealer's Hame and Telephone Mumber Engine;  Fusl Type:
Balas 2 PRAET e AR TS A gl
_ [ UBteapary
| Bealar's Oy Flapo STATE ZIP Code f

Original Owrer
ﬁ | ™ 75075

Transmizstan Type @fa |lmck Brakes 'I Powartrain Multiple Failure: Incident Datals)
m‘/:: se Cantrol . ?3-DEC-2022

FAILED COMPONENT(S)/PART(S] INFORMATION

Vahicie Companents Codes 050000 ENGINE (PWS) Faliure Mileagy Fallure Speed

760000 10

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

EI Tire Model (N arme or Number) Tire Ste [Essmple PITS/AERTE)

Tire Maks

DOT Mo (Exatnpie: DOTWAL DABCO3E] | T3 Grighal Requitement
| £ Prior Repair

ailure Location:

Tire Component Code i .T.TVE Failure Type

AGDITIONAL LTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Dare Manufactured: ! Mode! Na./Name: 5]
Saat Type Installarion Syssem: 3

Child Seat Comiponent Eods; Fafled Part:

APPLICABLE INCIDENT INFORMATION
P earss daseribe i detnil the Incidentis), r'm!um'-sé Crashies), lnjorufies) |

Crash Fire Numbier of Fersaps Injured ilr‘lurnberrf aathi :wemr{-edm police
0 vesll  fre YO veslEl 2y ) | 7 &

“eanin! e
Narrative Description of Incldent(s), Crashiesh ﬁ;ju ry{ies)
Please describe (1) evenis leading up to the failure, {2) fallure and its consequences, and (3} what was done to correct the faliure;
i, parts repaired or replaced {and If old part is availabie)

*

The contact owns a 2013 Hyundai Elantra, The contact stated while driving 10-15 MPH, the vehicle stalled inadvertently Several unknown warnimng
lights were iiuminated. The contact was unable to veer to the side of the road. The contact was able to restart the vehicle and continued driving. The
contact stared that the falure racccurred intermittently while driving and slowing dawn, The vehicle was taken to the dealer where it was diagnosed
that the engihe and the timing chain needed to be replaced. The vehicle was then taken to an independent mechanic where it was diagnused that
the failure was related to NHTSA Campaign Number: 21301000 (Engine). The manufacturer was notified of the failure and inforrmed the contatt
Ihey could not assist as he was the second vehicle owner. The failure rmileage was approximately 76,000,

DA LW ~the (W6 A2 -6 beai 1406 D L 4@ BT
A parRse o this (pgilte 6 T Shie 65
s WS G Beea . gu vy Terphdtl st 2iVi0 (&2

Include, |f svallable: P‘E}I(Q;F.Te Department Report, E;Q[OS and Rapair Invaice. - ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Pablic Law 93-579. This Information 1s requested pursuant to autharity vested in the Natlonal Highway Traffic. Safery Act and subsequent
amandments. You are under no cbligation to respond this questionnalre. Your response may be used to assist the NRISA In determininig whether a Manufacturer should take
appropriate actlon to correct & safery defect, i the NHTSA procesds with administrative enforcement or litigation agalnst a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency’s action
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ALLISON'S AUTOCARE INC. INVOICE
1214 KAVENUE
PLANO, TX. 75074 o ey

Phone: 972-423-0434
America’s Automaotive Center

INVOICE Printed Date: 0V04/2023  Work Completed: 01/04/2023

_ 3018 Hyunda - Elantra SEL - 2L, In-Line4 (122C1) VIN(F)
Lic # [ NG Odometer In: 77440

Richardson, TX -

HOME vin # - snpossLFs KH]I
5 Qty Sale Ext Labor Description Ext
O, | CK ENG LIGHT IS ON HAS BEEN SEVERAL WEEKS, 150.00
LSS SUTO CE e i | SOMETIMES RUNS ROUGH, SOMETIMES DIES ON
14 K-AVE . DECELERATION TO A STOP
agyo s ' PO017 crank and cam position sensor n1 sensor b, PpO00p exhaust
05 04 2003 ST w b camshafl position slow response b1. Engine runs rough, ratiies
P ity o) and at 2500 rpm engine has a knock fikely engine failure
UEEAT ARG [ recommend take vehicle fo dealer for possible warranty on engine
! UEBTT SALE |
| ST
Lag 2 EEVH LR |
et W 3
thp (md. 1
AlD AUANOH cuian
1] &
R !
boaf M
Ao, &l Code alis
Enlry Melhod 1) R
Wadle ' iRl
Ao 8] i et
G futo Mech L14000
GALE AMOUNT S50
THARE Y4
CUSTRMER COPY
[ Payments - | Labor: 150.00
Parts: 0.00

P =4 NOTICE PURSUANT TC TEXAS PROPERTY CODE 70.001 ***
I am the person, or agent acting on behall of the person, obligated o pay for the repair of tie vehicle. | undersiand that this
vehicle is subject to repossession in accordance with section 9.503, Texas business & commerce code, if a written arder for

payment for repairs of the vehicle is stopped, dishonored because of insufficient funds, no funds, or because of The drawer or Sub: ~ 450.001
maker of the order has not account or the account on which it is drawn has been closed may subjest this vehicle to 1 3
repossession ¥ Tax: 0.00
: . ; Totak $150.00

I heraby authorize the above repair work 10 be done slong with the necessary material and hereby grant you andfor your Bal Due: £150.00
employees permission 1o operate the vehicle described for testing andlar inspection. Express mechanic's lien is hereby
ackgowledged on above vehicle to secure the amount of repairg thereto.
%

Vehicle Receved 11472023 Customer Number I

Signature Daie

Sarvics Sovinr  FHogary, Randy,  Tech | Weaver Hen Page 1 of1 Cogryri () 2023 Mitchell Fageir informetion Dompany, LLC invirs 5.122%
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D HUFFIMES CHEVROLET PLANO
1007 Cosl Ripad
Plang, TX 75075

972-867-4000

[ nurrmes wy
909 Coif Road

Plana, TR T50TS

§T2867-5000

D HUFFINES CHEVROLET LEWISVILLE I:] HUFEIMES (I8 CORIMTH
1400 South Stemmons Freeway
Lgwisyille, TR
972-538-700

l' PLEASE REMIT PAYMENT TO:

D HUFFINES CHRYSLER JEEP DODGE RaM PLAND D HUFFINES SUBARU CORINTN
4505 West Plane Paroway G830 South Interstate 35

Plano, TX 75083 Connth, TX 16210
4728676000 SR-487-3700

LUNDA] PLAMD D HUFFIMES CHRYELER JEEF DODGE FAM LEWISVILE D HUFFINES HYUMDAI MCHINNEY
{024 South Stermmons Freeway 1301 Morth Central Expressway

Lewisvilia, TX 76067

Mokinney, YX 75070
S¥2.EIR- 470

4695254300

D HUFFINES HLA MCKIMNEY
1201 North Central Expressway
Mckinney, TE 7070
469-525-4400

88940 Soulb Intersiate 35E
Corinth, TX 76210
570-321.2504

THO6T

"] Gewesis oF PLANG
909 Coit Road Suke 107
Flang, TX 75075
G72.202-2318

] cENESIS OF MCKINNEY
1301 North Ceniral Cxpressway Sulite 102
MeKinney, TX 75070
48B-575-4334

CELL: _

JOWATHAN SPENCE 734085  "2187

oifosfzs

NOKE

RICHARDSON

LABROH AATE LILEREE D WA

77,383

.

o T8 /AYUNDAL /ELANTRA/

E ma

ENTDEALEF S Kiil!!!!!!!l!l!l

""0¥703/23

HOWE PWONE

DUSINESS PHONE CONMENTS

—HABER—&—PARTS

J# 1 05HYZO8 ENGINE CONCERN l'll‘.'l.lRS TECH{S): 734053 165.00
Customer states that car is running rough and stalling while
driving. check engine Light is on
CUSTOMER DECLINED REPAIRS
PARTS ===~ =QT¥o s o PP -MUMBER - - - vo s mmmmme s DESCRIPTION = ==rorensmssnsaan --URIT PRICE-
JOR B 1 TOTAL PARTS 0.60
JOB # 1 TOTAL LABOR & PARTS 165.00
J# 2 30HYZ RECALL HOURS: TECH(S): 734053 INTERMAL
CUSTOMER STATES PERFORM RECALL,...... TSGELANTRA HEADLAHP
REPAIR(21-01-004H)
SERVICE CAMPAICN
S0P PARTS
PARTS <=« == QTY- - ~FP-NUMBER - -+ <= e oo e DESCRIPTION-«--~c<cnnn- wemeeca-RUNIT PRICE-
JoB & 2 &} 92101-F3510-QQH HEAD LAMP ASSY, W INTERNAL
PART ON SPECIAL OROGER
#* QUANTITY 1 IS SPECIAL ORDERED »*
JoB # 2 0 92102-F3510-Q0H HEAD LAMP ASSY, N INTERNAL
PART OW SPECTAL ORDER
s+ QUANTITY 1 IS SPECIAL ORDERED **
JoB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
% 3 30HYZOL RECALL !—I{)‘LRS 0.40 TECH(S):734053 HARRANTY
CUSTOMER STATES PERFORM RECALL,..........T3H90C042R1 -
ELANTRA ECHM SOFTWARE UPDATE (20-01-008H)
OPEN SERVICE CAMPAIGN
PERFORMED OPEN SERVICE CAMPAIGN OP CODE; 10D0S7R1 LABOR .4
PARTS--~--= QTY << -FP-HUMBER - —- ~---==c=nman DESCRIPTION. - e e e v UNIT PRICE-
3J0B # 3 TOVAL PARTS 0.00
JoBR # 3 TOTM LABOR B PARTS 0.00
8 4 DOHYZ32 EXPRESS 32 PT INSP HJIRS TECH(S): 73&053 IHTERNAL
PERFORM COMPLIMENTARY MULTI-POINT IMSPECTION
PERFORMED COMPLIMENTARY MULTI-POIRT INSPECTION
PARTS v« == QTY= - FP-NUMBER-~r--~sroeonesn DESCRIPTION-----srcmmmacarmnen UNIT PRICE-
JOB M 4 TOTAL PARTS 0.00
JoB & 4 TOTAL LABOR & PARTS 0.00
MISCe~=-~ <CODE-=mcennn DESCRIPTION- =« == mmsamanbmmacmms oo m e e (CONTROL M=o -cmn -
B ¥ & SHOP SHOF SUPPLIES 4.95
TOTAL - HISC 4.95
TOPNERTS (o eoids o e e e — X S e o e R et o i S A S b
#2ZAT created 2023-01-03 11:09:00am taken by Gary Hardsway gh
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:37pm
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# | PLEASE REMIT PAYMENT TO:

D .HUFFIMES'CHE‘UROLE‘I PLANO D HUFFIRES CHAYSLER JEEF DODGE RAM PLAND D HUFFINES SUBARU CORINTH

100 Cont Rosd 4500 West Plano Parkway 1
flang, TX 75075 Flang, TX 75083 g??:l!'l?ﬂi?:‘; ?rgg%lmﬂ o D GENESIS OF PLANGD
G72-887 4000 O7 2 BE7-8000 SA0LG?-37T00 908 Coxt Rosad Suste 101
[ wurrmes Hyunoss pLAND [ HurFwEs CHRYSLER JEEP GODGE RAM LEWSVLLE [(Jnurrnes wrunpm smormgeY Plan, TX 15075
TACoRea 1024 South Stemmons Fraeway 1301 Nodn Central Expressway Al 2018
B0, & Lewisville, Mcinney, TX 75074
2857 % : GENESIS OF MCHINNEY
HE-apn A 4635254300 . 1301 North Cantral Exgressway Suite 102
[ hurrines cHEvROLET LEwisvILLE [ ] HUFFINES Kia CORINTH [ nurrines was serinsey Mokinney, 10 73000
1400 South Stemmons Freeway 6340 Soulh Interataie 35E 1201 Nosth Caniral Expressway 469-525-4334
Lewisvitia, TX 75067 Cotinth, TX 76210 tckinney, TX 75070
8725367000 870-321-2504 4685754400

ceiL : NG

e }i‘i’dﬁmm SPENCE  734065| " "2187 |"'061/03/23 h r
!;-_AE\"R RATE LDENSE WO ALEAGE 77,383 FoLoR BTOGK NG

B T97HVONDAL /ELANTRA/ SR [ERRER

EN'PD 8 4 LFBK Hﬁ

NONE EEE N "61703/23
P MO: 77383

| RICHARDSON , TX

EELLING DEALER M() PRODUCTILN CATT

| LR E L SRS R S A L e T R s s TR TS TDT“L LﬁBoR-.. s 165-00 _‘_‘A L
|« + TOTAL PARTS.,.. 0.00 t”w:fl”f”
# [ ] CASH [ ] CHECK CK NO, [ | TOTAL SUBLET.., 0.00 i = !
. . TOTAL G,0.G.... 0.00 NGz Since 1924 g
# [ ] visa [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 4.95 -
* * TOTAL MISC DISC .00 WWW I NET
¥ [ ] AMER XPRESS [ ] OTHER [ ] CHARGE = TOTAL TAX...... 0n.00 AUFRNERHE
# .~ A e ML SN == (e T
L T e S LY L s Lt et te] TOTAL INVOICE s 169.95 i

THANK YOU. FOR YOUR BUSINESS!!

SRS T RCMATLRE "
L ad: ard that inno evend ehall Hufhes be liable

A Irsidental or consequential damayges of eormnsanal
oeses ansing oul.of sush purchase. Huflines neither as-
swires or aulhroizes any other person o assume tor il
any liabilty in connachon with the sale of hs parts and
accessones. Unless ptherwise noted, ail mars ann Iabor
gusrantead far 12 months or 12,000 oriles. Whichever
viornes firsl:

PRIVACY NOTICE
Huiffines can shana your personal information lor Hufines
fverytioy DuBness GUMPEEes- - L
lransaclion, maiiain y Wi{s) respos
tirders and legal mvesiga
or for Huffines or thai ales” mankeling purposes
Gfter products s Senvices Io you

HOTICE PURSUANT TO §70.001
TEMAS PROPERTY CODY

am he parson of agent acting on tehall of the person
pray for thig repain of this matr venitle
e fepaic agreemenl | understand thal the
i repossession Y accondance with
arnonerce code, 59609, If payment for the
of the mator vehicle by & check manay ardar, or &
credit card ransaction s stopped, dishonared bacausa
of iInsuficlent fupds, or because the maker or drawsr of
It crder or the credil card holder has ng acgount, arthe
cradit card aceount has been closed.

PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE | 03:37pm
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Huffines Hyundai Plano
«ume - Automobile Status Report

-

Prepared For fivs L
~

~

2019 Hyundai ELANTRA
Date January 03, 2023

viIN sNPD84LFexHIIN

Mileage 77383
RO#

Service Advisor

Jonathan Spence
jonathan.spence@huffines.net

= Huffines Hyundai Plano

—

Sy 909 Coil Rd
L MYUNDA| Plana, TX 75075




Huffines Hyundai Plano
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly. and we have developed a number of ways to make
your visit more comfortable and informative. We know that you want straight answers.
and that's the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is
probably not on par with the understanding that your technician has. In order to be
sure that his findings and reporting is as clear and concise as possible, we use this
Vehicle Information Booklet as a tool to help us communicate your vehicle's condition
to you,

Our technicians are the most gqualified to work on your vehicle. They have trained
extensively, and partake in conlinuing education regularly to be sure that they are up to
date on any changes and improavemenis handed down from the manufacturer. Our
service advisors strive to make your experience with us a pleasant ane. They are here to
attend to your automolive needs as well as communicate effectively with your
technician and you,

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI access or just relax and enjoy the quiet. Our courtesy shuttie can
take you shopping, t0 a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we
do for you.




RO#

viN snPpsaLFekHITEEIR

Advisor Jonathan Spence
Technician Gammand Mitchell
Created On 1/3/2023

. Checked and OK at this time D May Require Future Attention - Requires immediate attention

Head Lights/Feg Lights/Turn Signals | Drve Shaft Boots / CV Boots {as equipped}

Tail Lights/Brake Lights/License Plate Light

Multi-Point Inspection Form

Shock, Struls and Suspension components
Windshield {cracks, chips and pitling) Steering, linkages/wheel end play/bearings

Transaxle, Transfer case, Driveshaft,
Transmission, U-Joints, Shift Linkage

Wiper Blades - Condition, operation

Exhaust system (leaks, damage, loose parls,
corrosion)

Cabin Air Filter

Horn {operation)/Interior Lights Oil and/or fluid leaks, visual inspection

{Specify)
Brake lines, hoses, parking brake

Heat / A/JC System {operation)

Tread Depth {rr:easﬁ_reziﬂm 1/32%)

Battery Terminals (Clean if necessary)

Battery Perfomance (Attach Battery test .7 7.7 T 7 Lt
> ares =
results) %-ﬁg.;q;‘_-,‘ =
— - THRREWMBEEE W e wa

‘Under Hood

LF §
Engine Air Filter RF 6
Cooling System {Check for leaks and (R §
damage)
Radiator, Heater, A/C hoses asilc
Drive Belts Check Brake Linings (measured in millimeters)

B
B

Engine Qil Level - On arrival |

4 s o : _ 6
| Transaxle / Transmission (if equipped with . LR §

dipstick) |
|| Coolant (level / condition) 1
[ Brake Fluid (levelicondtion} If low, check pad | | . LF
| wear | | . -

Power Steering Fluid (may be N/A) J |' i &

L
| Windshield Washer Fluid ] i
Slate Ingpection
! . State Inspection Sticker Apr. 2023

Prepared By xtirme




Initial Concerns

. Red: requires immediate attention.

Timing Cover Gasket: CVVTS, TIMING
CHAIN,TIMING CHAIN
TENSIONER,CAMS,TIMING COVER

item Description

The timing cover gasket is used to seal the
mounting area of the timing cover to the cylinder
block. The timing cover gasket prevents dirt and
debris from getting in to the timing cover.

Reason

If the timing cover gasket is broken or damaged
then you could get dirt and debris in your timing
cover. The dirt and debris can lead to damage of
other vital timing compaonents.

Engine Rebuild/Replace

item Description

This is the entire process needed to either rebuild
or replace the vehicle's engine. This is a process
needed when the vehicle's engine is in need of
serious repair.

Reason

Without replacing or rebuilding a damaged engine,
the car will not be able to function and will be left
useless.

Additional Service
Recommendations

. Red: requires immediate attention.

The service(s) listed below are the
recommendations made by your technician
Gammond M as the repair necessary to resolve
your initial concern.

Yellow: in need of attention soon.

In the process of inspecting your vehicle for
safety and reliability, your technician Gammaond
M made ihe following observations and
recommends that you do the necessary repairs
to resolve these issues.

Yellow: in need of attention soon,




.Brake Job - Front (Replace
Pads/Resurface Rotors)

Item Description

Brake pads are the parts of a car's braking system
that actually take the brunt of the frictional force
necessary to stop the car. In a disc brake system,
the brake pedal activates a hydraulic line which
squeezes calipers against the rotors of the car's
tires. Brake pads are positioned between the
calipers and the rotors to absorb the energy and
heat, and then provide enough grip to stop the car.
Brake pad material wears out over time. Brake pads
should be periodically inspected for wear, which is
highly variable depending on vehicle weight and
driver habits.

Reason

Brake pads must be replaced before the friction
material is worn away completely. If it isn't, metal-
to-metal cantact will occur between the brake rotor
and the worn-out brake pad. If metal-to-metal
contact occurs, the brake rotor will be damaged,
and it will need to be resurfaced or replaced. When
the pads are replaced, the rotor must be resurfaced
smooth to allow the new pads to have an even
contact surface to work with. Only a small amount
of material can be machined off of a rotor before it
becomes unusable and must be replaced.

brakes




PRO 2019 Hyundai Elantra 2.0L Eng SEL

ENGINE

NHTSA RECALL BULLETIN
Reference Number(s): 21v301000

VEHICLE DESCRIPTION
Model(s): 2018 HYUNDAI ELANTRA
2019 HYUNDAI| KONA

2019 HYUNDAI VELOSTER

2020 HYUNDAI ELANTRA

2020 HYUNDAI KONA

2020 HYUNDAI VELOSTER

2021 HYUNDAI KONA

2021 HYUNDAI VELOSTER
Campaign No; 21v301000

Number of Affected Vehicles: 158493
Beginning Date of Manufacture: 1900 JAN
Ending Date of Manufacture: 1900 JAN
SYSTEM

ENGINE

DESCRIPTION OF DEFECT

Hyundai Motor America {Hyundai) is recalling certain 2019-2020 Elantra, 2019-2021 Kona and Veloster
vehicles equipped with 2.0L Nu MP! engines. The piston oil rings may not have been properly heat-
treated, which could result in engine damage.

CONSEQUENCE OF DEFECT

A damaged engine may stall, increasing the risk of a crash. In addition, oil may leak onto hot exhaust
components, increasing the risk of a fire.

CORRECTIVE ACTION

Dealers will inspect and, if necessary, replace the engine, free of charge. In addition, Hyundai will deploy
Piston Ring Noise Sensing System (PNSS) software. Owner notification letters were mailed August 24,
2021. Owners may contact Hyundai customer service at 1-855-371-94860.

NOTES




Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-
BBB-327-4236 (TTY 1-800-424-9153), or go to www salercar.gov.

ADDITIONAL INFORMATION

The National Highway Traflic Safety Administration gperates Monday through Friday from 8:00 AM lo
4:00 PM, Eastern Time. For more information call (8001 424-9383 or (202) 366-0123. For the hearing
impatred, call (800)424-9153.
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Repair Estimate |iRiPAiED FiR

Service Advisor Date 01/03/2023 03:17 PM
Jonathan Spence (734065) 2019 Hyundai ELANTRA
jonathan.spence@huffines.net viN 5NPD84LFaKH|IIN

Mileage 77,383
RO#

Service Name

[Primary): 09HYZ08 : ENGINE CONCERN ' e . $0.00
Timing Cover Gasket: CVVTS, TIMING CHAIN TIMING CHAIN TENSIONER,CAMS TIMING COVER $3810.68
Engine Rebuild/Replace 5747190

[Primary): 00HYZ32 : EXPRESS 32 PT INSP (1) $0.00

Brake Job - Front (Replace Pads/Resurface Rotors) $275.00

Printed on January 03, 2023
Qu_olg expires on Fg_b._aruary 02, 2023 [I1 -

Subtotal $11557.58
Shop Charges $59.95
Tax 5600.66
Total $12218.19
@ Huffines Hyundai Plano 9722022203
809 Coit Rd

#puvungm  Plano, TX 75075
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