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Form Approved O.M. B No.21 Z27-0008

" DOT Auto Safety Hotline . FORAGENCY USE ONLY moufs
S it Vehicle Owner's Questionnaire  |™= <" Repositary, [ ]
aFTrasBotaHEN To Report Vehicle Safety Defects
< : 1-888-DASH-2-DOT daarb
National Highway (1-888-327-4236) gy Reterarice Neo.
Tenttic Satety INTERNET:www.nhtsa.dot.gov/hotline 1 1500294
Administration
OWNER INFORMATION (Type nr Print) .
Name Daytime Telephone Number E-miail Address
Address
City x State ZIP Code - Evening Telephone Number
Poughkeepsie NY

The infarmation you provide will be used to identify potential safety-related defects. We may shore your information with the opplicable

vehicle monufocturer during an investigation or recell in occordonce with the routine uses described in the agency’s Privacy Act notice. See 43
R 53971 (Sep. 3. 2004).

VEHICLE INFORMATION

17 digit Vehicle |dentification Number Located at bottom of windshigld ondriver's side | piake Model Model ¥ oar
453BPGTEES SLBARL LEGACY 2005

Date Purchased Dealer's Name and Telephions Number Engine: Fuel Type:

Mid Hudsen Subaru 8452961152 Na: Cyhindars
Crigina| Cwner Dealar's City Wappinges Falls STATE ZIP Coge
WY 12580
Transmission Typs El Antilock Brakes Powertrain Multiple Failure: |ncident Date(s)
[__—| Cruise Controf 18-Nav-2022
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Compaonents Codes: 030000 SERVICE BRAKES, HYDRAULIC 182000 STRUCTURE:BODY Failure Mileage Fallure Speed

115000.0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A TIRE FAILURE

Tire Make Tire Mode! (Narme ar Number) Tire Size (Example F215/65R15)
DOT Mo. (Example: DOTMAL 9ABCUZE) [ Onginal Reguirement : -
O en : Failure Location:
riar Regair

Tire Component Code

Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make, Date Manufactured: Model Mo./Name:
Seat Type: Installation System:
Child Seat Companent Code: Failed Fart.
APPLICABLE INCIDENT INFORMATION
(Pledse describe in deiwt! the Incidenifs), Foilure(s), Croshies), Injury(iss). )
Crash i Firz g Wurmber of Persons Injured Mumber of Deaths | Reported to Police
L] ves|X] No |1 veslX] N N

Narrative Description of Incident(s), Crash{es), Injury(ies),

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, paris repaired or replaced (and if old part is available),

The contact owns a 2005 Subaru Legacy, The contact stated that the hydraulic brake lines were leaking. The brake warning light was llluminated. The
vehicle was taken to the local dealer and the cantact was informed that there was rust covering the subframe of the vehicle and fuel tank. The dealer

declined to complete a recall repair under NHTSA Campaign Number: 14Y¥317000 {Service Brakes, Hydraulic). The manufacturer was contacted but no
additional assistance was provided. The approximate failure mileage was 115,000

The vehicle was at the dealer for 50 days and the requested oil change wasn't performed either. | was told if |
anted the repair performed by the dealer they would only cover the cost of the part but nothing else and |

ould have to pay for anything else incurred. | had to perform the repair due to the need of the vehicle. |

nded up performing the repair myself and was only offered repayment of my cost of materials but not labor.

ttached are pictures taken of supposedly rusted subframe bolts and parts required to be removed in order to

erform the repair As you can see in the pictures the hardware on the car subframe and gas tank strap &v
ounts are not rusted to the point indicated by Mid-Hudson Subaru.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIOMAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This infarmation i< requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments, You are under no ohligaton to respond this quastionnaire. Your response may be used to assist the MHTSA in determining whether a Manufacturer should take

appropriate action to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcement or litigation against 8 manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action,






